Restaurant Enterprise Solution

MEM Enterprise Management

Enterprise Management Ve rSIOn 50
Installation and Setup Guide

About This Document

This document provides instructions for installing and configuring the
MICROS Restaurant Enterprise Solution (RES) Enterprise Management
(EM) software.

FEhhkAAhkAAhkhkArAhkkkhhkhkihkhkihhkkiiixx N OTE'k'k************************

EM 5.0 supports RES 4.3 HF2, 4.5 and higher or 5.0 and higher.

For more information on the RES Versions that are supported by EM
5.0, refer to the EM & RES Version page in this document.
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About This Document
Declarations

Declarations

Warranties

Although the best efforts are made to ensure that the information in this
document is complete and correct, MICROS Systems, Inc. makes no
warranty of any kind with regard to this material, including but not
limited to the implied warranties of marketability and fitness for a
particular purpose.

Information in this document is subject to change without notice.

No part of this document may be reproduced or transmitted in any form
or by any means, electronic or mechanical, including photocopying,
recording, or information recording and retrieval systems, for any
purpose other than for personal use, without the express written
permission of MICROS Systems, Inc.

MICROS Systems, Inc. shall not be liable for errors contained herein or
for incidental or consequential damages in connection with the
furnishing, performance, or use of this document.

Trademarks

FrameMaker is a registered trademark of Adobe Corporation.

Microsoft, Microsoft Excel, Win32, Windows, Windows®95, Windows 2000 (Win2K), and Windows NT are
either registered trademarks or trademarks of Microsoft Corporation in the U.S. and/or other countries.

Visio is a registered trademark of Visio Corporation.
All other trademarks are the property of their respective owners.
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EM & RES Version Compatibility Reference
Declarations

EM & RES Version Compatibility Reference

An Enterprise Management environment can support multiple RES
versions at their stores. When planning an upgrade, the current and
planned RES/EM versions must be taken into consideration.

The following charts list the supported RES version for both corporate
and stores for each EM release. The heading will list the minimum EM
version installed at corporate. The associated table will list the acceptable
RES versions running at EM Corporate and the EM Stores.
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EM & RES Version Compatibility Reference

EM & RES Version Comparison

EM & RES Version

EM 5.0 (5.0.0.55)

Comparison i :
RES Corporate Versions RES Store Versions
5.0 (5.0.0101.0497) 5.0 GR (5.0.0003.0416) & Higher
4.5 (4.5.7.1983) & Higher
4.3 HF2 (4.3.22.1824) & Higher
EM 4.9 (4.9.1.654)
RES Corporate Versions RES Store Versions
4.9 (4.9.3.2824) 45 (4.5.7.1983) & Higher
4.3 HF2 (4.3.22.1824) & Higher
4.1 HF2 (4.1.17.773) & Higher
3.2 SP7 HF6 (3.2.101.1895) - 3.2
SP7 HF7 (3.2.105.2286)
EM 4.8 (4.8.0.640)
RES Corporate Versions RES Store Versions
4.8 (4.8.3.2655) 45 (45.7.1983) & Higher
4.3 HF2 (4.3.22.1824) & Higher
4.1 HF2 (4.1.17.773) & Higher
3.2 SP7 HF6 (3.2.101.1895) - 3.2
SP7 HF7 (3.2.105.2286)
EM 4.7 (4.7.1.618)
RES Corporate Versions RES Store Versions
47 (4.7.1.2289) 45 (4.5.7.1983) & Higher
4.3 HF2 (4.3.22.1824) & Higher
4.1 HF2 (4.1.17.773) & Higher
3.2 SP7 HF6 (3.2.101.1895) - 3.2
SP7 HF7 (3.2.105.2286)
MDO0009-086

September 20, 2011
Page 4 of 136




EM & RES Version Compatibility Reference
EM & RES Version Comparison

EM 4.6 (4.6.1.574)

RES Corporate Versions RES Store Versions
4.6 (4.6.4.2070) 4.0 HF1 (4.0.11.374) & Higher
3.2 SP1 (3.2.25.545) - 3.2 SP7 HF7
(3.2.105.2286)
3.1 SP1(3.1.10.427) - 3.1 SP4 HF3

(3.1.14.630)
EM 4.5 (4.5.2.531)
RES Corporate Versions RES Store Versions
4.5 (4.5.7.1983) 4.0 HF1 (4.0.11.374) & Higher

3.2 SP1 (3.2.25.545) - 3.2 SP7 HF7

(3.2.105.2286)
3.1 SP1 (3.1.10.427) - 3.1 SP4 HF3

(3.1.14.630)
EM 4.3 (4.3.1.448)
RES Corporate Versions RES Store Versions
43 HF1 (4.3.16.1526) 4.0 HF1 (4.0.11.374) & Higher

3.2 SP1 (3.2.25.545) - 3.2 SP7 HF7

(3.2.105.2286)
3.1 SP1 (3.1.10.427) - 3.1 SP4 HF3

(3.1.14.630)

EM 4.1 (4.1.4.367) & EM 4.1 HF1 (4.1.5.377)

RES Corporate Versions RES Store Versions
41HF1 (4.1.13.641) - 41 HF3 4.0 HF1 (4.0.11.374) & Higher
(4.1.19.906) 3.2 SP1 (3.2.25.545) - 3.2 SP7 HF7

(3.2.105.2286)
3.1 SP1 (3.1.10.427) - 3.1 SP4 HF3

(3.1.14.630)

MDO0009-086
September 20, 2011
Page 5 of 136




EM & RES Version Compatibility Reference

EM & RES Version Comparison

EM 4.0 (4.0.7.248)

RES Corporate Versions

RES Store Versions

40 HFL (4.0.11.374) - 4.0 HF3
(4.0.17.502)

4.0 HFL (4.0.11.374) & Higher

3.2 SP1 (3.2.25.545) - 3.2 SP7 HF7
(3.2.105.2286)

3.1 SP1 (3.1.10.427) - 3.1 SP4 HF3
(3.1.14.630)
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Contents
EM & RES Version Comparison

Contents

To help you navigate through the document, information is organized in
sections and displayed in the following sequence:

General Information

L 4

*

Who Should Be Reading This Document
What the Reader Should Already Know
How to Locate Information on Software Installation

Versions of this Document

Getting Started

*

Directory Structure
Hardware Requirements
Software Requirements

Before You Begin

Installing the Enterprise Management Software

L 4

*

L 4

New Installations
System Upgrades

Installing the EM Version 5.0
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Contents
EM & RES Version Comparison

Setting up the Corporate Database
¢ Defining Stores

+ Creating the Tax Structure

+ Creating a Pricing Structure

¢ Implementing Other EM Changes

+ Creating Touchscreen Versions

¢ Assigning Touchscreen Versions to Stores
+ Managing Jobs and Default Pay Rates
+ Setting Up Subscriptions by Product

¢ Configuring Totals Collections

¢ Managing Employees

+ Creating Concepts
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General Information
Who Should Be Reading This Document

General Information

Who Should Be This document is intended for the following audiences:
Reading This
Document ¢+ MICROS Installers/Programmers

¢+ MICROS Dealers

¢+ MICROS Customer Service

¢+ MICROS Training Personnel

¢+ MICROS Customer Database Administrator
¢ Customer MIS Personnel

+ Customer Database Administrator

What the Reader This document assumes that you have the following knowledge or
Should Already expertise:
Know

¢ Operational understanding of PCs

¢ Understanding of basic network concepts

+ Experience with Windows Server and Desktop Operating Systems
+ Basic knowledge of relational database concepts

+ Understanding of hospitality terminology and concepts

¢ Understanding of MICROS 3700 POS system and Restaurant
Enterprise Series products
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General Information

How to Locate Information on RES Software Installation

How to Locate
Information on RES

For information on installing RES software, including site requirements
and installation tips, refer to the Restaurant Enterprise Solution, Version
5.0 Installation Guide, MD 00003-168. This document can be accessed

ftwar : :
ISO L I? Pf through the Members Services page on the MICROS website at the
nstallation following location:
Member Services | MICROS Products | RES | RES Documentation |
Version 5
A login and password is required.
MDO0009-086
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Getting Started
Directory Structure

Getting Started

Directory Structure

During installation, EM application executables, sample layouts, and
other files are installed in the following locations on the MICROS drive:

L 4

\Micros\RES\EM\Bin — Files and executables used by EM,
including:

+ StoreEmployeelmport.exe — Used to load employee records into
the central database.

+ UCTConfig.exe —Used after store setup to exclude store-
managed options from Corporate updates

\Micros\RES\EM\ETC — EM log files

\Windows [name dependent on Windows version] — EM Setup
log file

\Micros\RES\EO\Reports — EM Crystal Reports Templates
\Micros\RES\POS\Bin — The following executable used by EM:

+ MIPriceWiz.exe — Used by Corporate to make price changes to
multiple items and distributed to selected stores.

\Micros\RES\EM\Transport — Replication files sent to or received
by the store.

\Micros\RES\EM\Uqtilities — Additional files and executables used
by EM, including:

+ PackageViewer.exe — Used to troubleshoot a package that fails.
Allows the user to view only the contents of a package.

+ PriceCleaner.exe — Allows an EM user to remove old and
obsolete pricing information from the database.

+ SetStore.exe — Used after store setup to change a store ID,
concept ID and to remove EM from the store’s database so that it
will no longer be managed by EM corporate.
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Getting Started
Hardware Requirements

Hardware
Requirements

In order to successfully install and enable an Enterprise Management
system, the requirements described in this section must be met.

Overview
There are four computer resources that affect system performance:

1. Memory (RAM)

2. Hard disk size

3. Controller type/number
4. Processor speed.

The demands placed on these resources by EM and RES applications are
a function of the database, the number of stores, RES suite applications
employed, polling or not polling, and definitions managed within the
enterprise. This section is based on the EM server being dedicated to EM
and RES applications only. If the EM server is to be used for other third-
party software applications, additional resources may be necessary.
Please refer to the third-party software application resource requirements
when determining the configuration needs of your system.

This section provides the recommended requirements for acceptable
system performance. For increased performance (or if the customer is
planning to upgrade in the near future), the next level of server
configuration is highly recommended. All recommendations are based on
current Personal Computer (PC) offerings.

The MICROS R&D team has neither tested nor certified PCs from any
other manufacturers, and does not keep current on the offerings of other
manufacturers. MICROS Customer Service and R&D typically do not
support PCs from other manufacturers; therefore, it is recommended that
PCs from other manufacturers be evaluated in terms of their equivalence
to the Hewlett-Packard model; i.e., a Dell Optiplex as an equivalent
model for an HP Vectra, but it is NOT an equivalent model for an E-60 or
E-800 Net Server. Service and support for customers not using a
MICROS-approved product will be the total responsibility of the end-
user. Performance testing initial configuration of a third-party PC is
available at prevailing rates.
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Getting Started
Hardware Requirements

Other Notes

L 4

Recommendations are based on requirements for acceptable
performance under average conditions and based on the current
version of software. Every effort is made by the development group
to not significantly increase the server resource requirements as we
move up in versions. However, because of our reliance on third-party
components such as Microsoft Operating System, Sybase ASA
DBMS and other tools, MICROS cannot guarantee that the suggested
minimum requirements will be suitable for future versions of RES,
Sybase, and Windows Operating Systems.

MICROS does not recommend loading an operating system on a
hardware platform that the manufacturer does not officially support.

For new system purchases, it is recommended that RAM be
purchased in 1 GB increments. This is the most cost-effective method
and will minimize the usage of slots, should additional RAM be
needed in the future.

MICROS recommends using an EM client when backing up either
the server’s physical hard-drive or another PC on the network.
Although tape drives may be used, it is no longer common practice to
do so. ZIP drives, Jazz, and CD Read/Write drives do not have an
adequate capacity to backup an EM database and are not
recommended.

Sybase recommends that no compression be used when storing
encrypted data. Since EM 5.x operates on an encrypted database, this
needs to be considered when purchasing storage devices.

Hard drives can be an important factor in selecting a PC. For
maximum performance, at least 33% of the hard drive should be free
at all times during normal operations. This is true for each hard drive
and each drive partition. Disk defragmentation tools such as
Diskeeper are recommended to maintain hard drives at their most
optimum performance.
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Getting Started
Hardware Requirements

Hard Drive Controllers — These are a matter of preference and/or
server type. In general, SCSI controllers offer faster data transfer
rates than IDE controllers. However, users should make their own
comparisons prior to purchase.

Dual Processors — Dual processors are not used by EM software.
However, some performance gains can be seen with operating
systems called to multi-task additional applications and resources. As
long as the Corporate EM server is not needed to run POS
Operations, running dual processors will not be an issue.

Resiliency — RAID 5 is a resilient hard-drive configuration that will
protect a site in the event of a single hard drive failure. Any sites that
require additional operational and data resiliency should consider
using a RAID 5 configuration on an appropriate server.

RAID configuration and features should ALWAY'S be implemented
through the hardware controller, not the operating system.

Polling Data — MICROS has found that enterprise installations that
take advantage of the complete RES suite of products and are polling
totals from their locations will need approximately 1 GB of storage
space per location polled. Because of the extreme storage required to
achieve this amount of data, MICROS recommends that other
services (e.g., the myMicros.net® portal solution) be given careful
consideration as the Enterprise Reporting Solution.

Operating Systems — Windows 7 (32 Bit and 64 Bit) and Windows
Server 2008 R2 are supported for Corporate servers. Wherever
possible, MICROS recommends Windows Server 2008 R2, as this
operating system comes configured for optimum performance.
Windows Server 2008 R2 also offers enhanced security and logging.

Small Systems — Refers to an EM configuration that manages
between 1 to 100 sites, polling or not polling data back to the
Corporate server for up to 400 days.

Medium Systems — Refers to an EM configuration that manages
between 100 to 250 sites, polling or not polling data back to the
Corporate server for up to 400 days.

MDO0009-086
September 20, 2011
Page 14 of 136



Getting Started
Software Requirements

Software
Requirements

¢ Large Systems — Refers to an EM configuration that manages
between 250 to 1000 sites, polling or not polling data back to the
Corporate server for up to 400 days.

Recommended Server Configurations
The following configurations have been tested and are recommended:

Configuration

Small-to-Medium

Medium-to-Large

(Non-Polling) (Non-Polling)
Processor Speed 3.2 GHz Pentium 4 3.2 GHz Pentium 4
Processor Processor
RAM 2GB 4 GB
HD Size 2 80-GB SATA 3 80-GB RAID 5

(unless polling)

(unless polling)

Network Card

10/100 Network Card

10/100/1000 Network Card

CD Drive

DVD\CDRW Combo

DVD\CDRW Combo

Floppy Drive

Optional

Optional

Operating System

Windows 7 Pro,
Enterprise, Ultimate
Windows Server 2008
R2

Windows Server 2008 R2

Other

1S 7.0
.NET 3.5and 4.0

s 7.0
.NET 3.5 and 4.0

MICROS Systems Inc. is an authorized reseller for Hewlett-Packard PCs.
For information on available PC configuration options, please refer to the
MICROS website (www.MICROS.com) | MICROS Pricelist page | HP
Server Configuration document.

To successfully install and operate the EM application, MICROS

requires/recommends the following software:

EM Server Operating Systems Supported
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Getting Started
Software Requirements

Type

# of Stores in Enterprise

Microsoft Windows 7
32 Bit and 64 Bit

Ultimate, Enterprise,
Professional

1to 100

Microsoft Server 2008 R2

101 or more

Note Windows Server 2008 R2 is required on the
Corporate server for an enterprise where the number
of Enterprise clients exceeds 10. An Enterprise client
is defined as a PC running EM corporate software.
The Enterprise client may install Windows 7 (32 Bit

or 64 Bit).

Minimum Version Requirements

Not installed with RES

Application

Version(s)

Microsoft Windows 7
32 Bit and 64 Bit

Ultimate, Enterprise, Professional

SP 1 or higher

Windows Server 2008 R2

SP1 or higher

Microsoft Internet Explorer 8 or higher
Microsoft Internet Information 7

Services (I1S)

Microsoft .Net Framework 3.5and 4.0
Adobe Acrobat Reader 9.0 or higher
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Getting Started
Before You Begin

Before You Begin

L 4

Installed with RES 5.0

Application Version
Sybase Adaptive Server 11
Crystal Reports Viewer* 2008
Borland Database Engine 5.0
Sentinel Software Key Driver 7.5

*Crystal Reports Viewer is installed with RES. If report development is
required, the installer must load a full version of Crystal Reports
Developer. If done, RES Setup must be reloaded.

RES 5.0 supports Crystal Templates V2008 only. Report templates may
be developed using a higher version but must be saved in a V2008
format.

Before running Enterprise Management setup, the following should be
noted:

L 4

The individual installing the software must be logged on as
“Administrator” before running EM Setup on a Microsoft® Windows
7 and 2008 R2 system,

All programs and applications must be closed on the PC. If the
system detects an active program or process during the installation
routine, a notification to close them may display.

To view the online documentation, Microsoft Internet Explorer must
be set as your default browser.

Before attempting an EM store installation, you must disable at
corporate the PM Access options that allow users to transfer items
into, or order items for, a cost center to which the item does not
belong. These options are:

+ Allow selection of cost centers where item is not assigned
(Ordering)

MDO0009-086
September 20, 2011
Page 17 of 136



Getting Started
Before You Begin

+ Allow selection of cost centers where item is not assigned
(Receiving)

+ Allow the transfer of items into cost center where they do not
exist

Currently, these options are not available at the store level unless they
are selected at Corporate. Failure to disable them means the store will
have access to EM-managed definitions tables and can result in edits
to the Corporate managed definitions.

A setup log file (MicrosEMSetup.log) is created off of the \Windows
[name dependent on Windows version] folder. This is the same
location as RES Setup and RES Patch log files. Use this file to
troubleshoot setup related issues.
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Installing the Enterprise Management Software
Before You Begin

Installing the Enterprise Management Software

This section describes the requirements and procedures for installing
Enterprise Management (EM) Version 5.0 software.

For clarity, the instructions have been divided into two parts:

+ New Installations — Includes procedures for creating a corporate
EM database and synchronizing the data flow to and from the stores.

¢ Upgrades — Provides guidance for upgrading an existing EM
environment from Version 4.x software to Version 5.0 or higher, and
Version 3.x to Version 5.0 or higher.

As you review these methods, keep in mind that the installation process
requires more than a simple walk-through of the EM application
installation. Instead, it involves a sequences of events that must be
coordinated between multiple locations (corporate and store). The lag
time between these events may vary, depending on the complexity of the
corporate database, the duration of the pilot program, and the number of
enterprise stores to be brought online.

To meet the basic system requirements for EM setup, administrators may
need to install, access, or configure other (i.e., non-EM) applications or
service pack software. These are noted at the appropriate place in the
event sequence.

It is not within the scope of this document to provide detailed instructions
for installing and using the RES application suite and supporting
software. For information on a specific product, consult the
documentation provided by the vendor or refer to How to Locate
Information on Software Installation on page 10 of this document.
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Installing the Enterprise Management Software

New Installations

New Installations

Running on a
Corporate
Server

There are three methods for accessing the Enterprise database:
1. Corporate server

2. Corporate client PC

3. Concept database server.

Complete instructions for implementing each method are described
below.

The corporate server setup is required for EM maintenance activities to
be conducted from the corporate server. Follow this sequence of events
and processes:

1. Establish a Pilot Store.
+ Install RES 5.0 software in one or more of your enterprise stores.

These will become the pilot or test stores on which a foundation
database is built.

Note  Micros recommends a pilot installation of two stores. This
allows you to familiarize yourself with RES 5.0
configuration tools and operations, to identify store
requirements (shared and store-specific), and to establish
a stable database.

+ Configure the RES software for the pilot store location. The POS
and Labor Management software must be configured initially.
Product Management and Financial Management may be
configured at a later time.

+ When the store is operating satisfactorily, make a backup of the
database by creating an mbz5 file through Database Manager.
Save this copy to disk or paste it into a temporary folder,
accessible to the corporate server.
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Installing the Enterprise Management Software
New Installations

2. Create a Corporate Database.

+ Backup the pilot store database and log file using the MICROS
Database Manager.

+ Place the .mbz5 file in a temporary folder on the Corporate
Server.

+ Install the RES 5.0 Prerequisites and Software on the Corporate
server.

+ When prompted during the RES 5.0 Software installation to
chose either A new Shell Database or to | have my own Database,
chose | have my own Database and map to the pilot . mbz5 that
you placed in the temporary folder.

Note  When installing programs on a Corporate server, install
the same applications and programs that are on or will be
on the Store servers. The Corporate system should mimic
the Store systems.

For instructions on how to install the RES 5.0
Prerequisites and Software, refer to the RES 5.0
Installation Guide.

3. Before installing EM (if database concepts are used).

If database concepts are in place, EM corporate may decide to
manage multiple concepts on a single PC.
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Installing the Enterprise Management Software

New Installations

4.

Install EM on the Server.

*

Log into windows as an administive user, but not as the windows
‘built-in” administrator.

Insert the Enterprise Management software on the corporate
server.

Navigate to the location of the software through Windows
Explorer and double-click on CentralSetup.exe to launch the
application. When the Welcome screen is displayed, select
[Next].

The user will be prompted to select a component to install. The
following options are available:

+ Corporate Server Installation: Select this type of installation if
the PC is being used as the corporate server.

+ Corporate Client Installation: Select this type of installation if
the PC is being used as a corporate client.

Select the Corporate Server Installation option and click [Next].

- S Enterprize Managetnent (Central)
Select Components

Which components should be instaled?

Select the components you want to install; dear the components you do not want to
install. Click Next when you are ready to contnue.

Corporate Sesver Instalation
orporate Server Installation
Corporate Client Installation
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Installing the Enterprise Management Software
New Installations

+ The EM Setup screen is displayed, indicating the path where the
application files will be installed. Select [Install] to continue.

agement (Central) | =)

Ready to Install
Setup is now ready to begn nstalling MICROS Enterprise Management (Central)
on your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location:
C:WMICROS\Res

Setup type:
Corporate Server Instalation

Selected components:
Corporate Server Only

Start Manu folder:
MICROS Applications

Note Enterprise Management is installed automatically on the
same drive as RES 5.0, in the \Micros\RES\EM directory
tree. This path cannot be changed.
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Installing the Enterprise Management Software
New Installations

+ When installation is complete the following prompt will display.
Select [Finish].

Completing the MICROS
Enterprise Management (Central)
Setup Wizard

Setup has finished nstalling MICROS Enterprise Management
(Central) on your computer. The application may be launched
by selecting the installed icons,

Click Finish to exit Setup.

+ Once the EM installation is complete, open the POS Configurator
and select Employees | Back Office Classes. The Edit Security
Access Form is displayed.

£t Security
Deskiog e | Systom Lovel
Back Office Clss | | Destrcp e tone | View | Ful | Conpeund | Specal
Empicyee Hatorcal Irfomation C Gy -
Morage Enterprive Managemert (o c -
Erpee Corknr =G
Masnlenance C C L
Stoee Setp e
Depey r L
Receive Changes g L)
Concapt Selup (e =
Subrtrgton rroe
Subserphen Grspr (o c “
Core Techntiopes AN
Financisl Management (o & [
Laber Managesent g (o
Port ol Sdle L LN @
Product Management (e C =
Totsh Colection c @
Financial Reloted Information (2 v - E
Accauntrg & o'y -
Chart of Aocounity o, okt
Accourting Periods L Lo B
Create. Ed_ | Delete Discourts & Service Changes * A
T i
_ e |
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Installing the Enterprise Management Software
New Installations

+ Update the security levels to allow selected employees to access
the newly installed EM forms. Changes can also be made to other
back office classes, if required.

5. Purge the Database Totals.

+ Open the POS Configurator and select Totals from the menu bar
to display a drop-down list of options.

+ Select Clear All Totals. A confirmation dialog box is displayed.
Select [Yes] to continue. When the process is complete, a second
dialog box is displayed with a prompt to restart POS Operations.
Since POS Operations is not in use, ignore this advisory.

+ |If the Product Management (PM) application is installed and will
be managed from the corporate office, the PM transaction totals
may also be cleared from the database. To do this:

+ Open the PM application and click Utilities. A short-cut
menu is displayed.

+ Select Clear All Transaction/Totals. When the confirmation
dialog box is displayed, select [Yes] to clear all Product
Management transactions and totals.

6. Configure the Corporate Environment.

+ Go to Setting Up the Corporate Database on page 44 to complete
this part of the installation.

7. Activation of a Store.

Note A store must be activated at Corporate prior to installing
EM on the store server.

+ From the Windows Start Menu, select Programs | MICROS
Applications | EM and launch the MICROS Enterprise
Configuration Utility (MECU).
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Installing the Enterprise Management Software
New Installations

+ Log into the EM application. The MECU splash screen is
displayed.

+ Select the Store Setup icon from the Feature Selection Panel.
+ Right-click on the store to be activated.

+ Select Edit Store to display the Store Information form.

Nurnber
2

Name
[Bstimerd

Options | Addvess | Transport Setup | Addiional Information | Store Groups | Products |

User Column Translation

Detault Version

[ =
Store Version Label

|2 - Batimore

+ Select the Active check box and click the [Apply] button and
click [OK].

+ Select the Deploy icon from the Feature Selection Panel on the
left-hand side of the screen to create the initial activation file.

+ Select the store and click on [Deploy] button.

8. Send the initial activation file to the store. Place this file in a
temporary directory.
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Installing the Enterprise Management Software
New Installations

Running on a 1. Install EM at the Enterprise Stores.
Store Server

Note Prior to running store setup, you will need to know the
Store ID that has been assigned to the enterprise store at
corporate. To locate the Store ID:

+ Select Store Setup from the Micros Enterprise
Management Utility (MECU).

+ Select the store that is being setup and note the value
in the Store 1D column.

+ Close all Micros programs and applications.
+ Shutdown the Micros database from the Micros Control Panel.

+ Navigate to the Enterprise Management software on the store
server using Windows Explorer. Double-click on StoreSetup.exe
to launch the application. When the Welcome screen is displayed,
select [Next].

Note EM Store Setup can be run silently from the command
line prompt by entering the following:

* On existing EM stores
StoreSetup.exe /silent /cn=1

» On non-EM stores (e.g., to set the Store ID to 2)
StoreSetup.exe /silent /1D=2 /cn=1
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Installing the Enterprise Management Software
New Installations

+ The EM Setup screen is displayed, indicating the path where the
application files will be installed. Select [Install] to continue.

Ready to Install
Setup is now ready to begn nstalling MICROS Enterprise Management (Store)
on your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location:
C:WMICROS\Res

Setup type:
Store Server Installation

Selected components:
Store Server Only

Start Manu folder:
MICROS Applications

Note  Enterprise Management is installed automatically on the
same drive as RES, in the \Micros\RES\EM directory tree.
This path cannot be changed by the end user.

+ After the files are copied to the local drive, the Setup Site screen
is displayed.

MDO0009-086
September 20, 2011
Page 28 of 136



Installing the Enterprise Management Software
New Installations

+ Select Setup as Store Database to apply a unique identifier for
this store within the EM system.

Setup Dptions

* Setup as Store Database
Store Id

2 M

Concept Id

Note  Store ID (Database ID) numbers are assigned
automatically when a new store is added to the EM system.
This identifier allows EM to synchronize the flow of data
between the corporate office and the enterprise stores. If
an incorrect Store 1D was entered, run SetStore.exe from
the \Micros\RES\EM\Utilities directory and enter the
correct ID number.

If the store is removed from the EM system, the number
will not be reassigned.

+ Select the Concept ID. Once the store setup has set the Concept
ID the user will not be prompted again. If only a single concept is
identified set the Concept ID to 1.

+ Click [Apply].

2. Open the MICROS Control Panel and take the Restaurant to Off.

Note  Theinitial activation packet will purge totals at the store
level, requiring the Restaurant be set to Off. After the
initial packet has been received, all other packets from
Corporate must be received while the Restaurant is On.
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Running on a
Corporate
Client

3. Copy the initial activation file from the temporary directory to the
\Micros\RES\EM\Receive folder.

4. Receive the initial activation file into the store by launching the
Receive.exe application from the \Micros\RES\EM\Bin directory.

Note  Any managed definitions and totals are purged from the
store database as part of receiving the initial
synchronization file.

5. After receiving the synchronization file, link the corporate-managed
configurations with store-managed configurations, if necessary.

Example The corporate office is responsible for managing security,
which includes employee classes. The employee classes
must be linked to each employee once the synchronization
file is received.

The corporate client option is used when multiple users require access to
the corporate server to execute reports, make configuration changes, etc.
In this case, EM setup and maintenance activities are managed through a
client PC connected to the corporate database (located on the corporate
server).

Note It is recommended that Deploy and Receive are run from
the corporate server and not the corporate client.

To implement this method, the corporate server setup must already be in
place. Once the server is operational, follow these procedures to set up a
corporate client:

Warning! There cannot be any other MICROS applications
installed on the corporate client PC at the time of setup.
Before you begin, make sure that any previously installed
MICROS applications have been removed.
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Create the Corporate Client.

*

On the server, in POS Configrator | Devices | Network Node,
enter all client information.

The MDSHosts.xml and Host file needs to be updated. This
requires Administrative permission. Follow instructions in the
Update Host File button Context Sensitive Help.

Install the current CAL Win32 client.

Note Contact you MICROS Support Representative for the

current version of the CAL Win32 Client.

Using the CAL configuration tool, connect to the EM Corporate
Server from the list of CAL Servers.

Allow CAL to download and install the RES Win32 Client Setup

At this point in the setup process, AppStarter will execute and
attempt to start OPS (but will be unable to do so). A message will
display referencing the MDS Host file. Ignore this message and
proceed with running the EM Corporate Setup installation.

At the end of Corporate Setup, AppStarter will no longer attempt
to start OPS.

Install EM on the Client.

*

Navigate to the location of the Enterprise Management software
on the client PC. Double-click on CentralSetup.exe to launch the
application. When the Welcome screen is displayed, select
[Next].

The user will be prompted to select a component to install. The
following options are available:

+ Corporate Server Installation: Do not select this type of
installation is the PC is being used as the corporate server.
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+ Corporate Client Installation: Select this type of installation if
the PC is being used as a corporate client.

Select the Corporate Client Installation and click [Next].

Which components should be instelied?

Select e COMEONENts You Want o inStal; dear the COMCONENTs you do NOtwant o
install. Click Next when you are ready © continue.

|corporate Clent installton -]
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+ The EM Setup screen is displayed, indicating the path where the
application files will be installed. Select [Install] to continue.

Ready to Install

Setup is now ready to begin nstaling MICROS Enterprise Management (Central)
on your computer.

Cick Instal to continue with the instalation, or dick Back if you want Lo réview or
change any settings.

Destination location:
C:\MICROS\Res

Sehup type:

Corporate Client Installation

Selected components:
Corporate Client Only

Start Menu folder:
MICROS Appicabons

Note Enterprise Management is installed automatically on the
same drive as RES 5.0, in the \Micros\RES\EM directory
tree. This path cannot be changed.
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+ When installation is complete the following prompt will display.
Select [Finish].

Completing the MICROS
Enterprise Management (Central)
Setup Wizard

Setup has finished instaling MICROS Enterprise Management
(Central) on your computer. The application may be lundhed
by selecting the instaled icons.

Chick Fnish to exit Setup.
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System Upgrades

Before installing EM Version 5.0 software on an existing Enterprise
Management system, the corporate server must be upgraded to RES
Version 5.0 or higher. Installation instructions may vary based in the
Version of RES being installed.

The enterprise stores can continue to operate with RES 4.3 HF1 or 4.5

and higher software, and simply upgrade to EM Version 5.0. However,
new or enhanced functionality included in EM Version 5.0 will not be

available to the stores until they are also running RES 5.0 or higher.

This section is divided as follows:

+ Upgrading the Corporate Office from EM 4.x t0 5.0
+ Upgrading the Corporate Office from EM 3.x t0 5.0

+ Upgrading a Concept Database
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Updating the This section describes the procedures required to update the corporate
Corporate office to RES Version 5.0 or higher and to bring all stores (including
Office Erom EM corporate) from EM Version 4.x to EM Version 5.0.
4.x105.0
Before You Begin: Important Notice
All EM Corporate locations should rebuild their subscription databases
when upgrading to EM 5.0. The rebuild will be performed
autommatically during the upgrade process outlined below.
The amount of time required to rebuild subscriptions varies based on the
following factors:
¢ Number of stores subscribed.
+ Number of subscriptions.
¢ Products used (e.g., PM, LM, etc.).
MICROS recommends testing the duration of elapse time it will take to
upgrade and rebuild the subscription database.
Follow the steps below to rebuild your subscription:
¢ Upgrading from 4.x to 5.0.
At the Corporate Office
1. With the current RES and EM applications still at Version 4.x, check
for replication files that may not have been sent to or acknowledged
by the store. Process any pending changes.
2. Copy and distribute the following files to the enterprise stores and
place them in the same directory:
+ RunStoreSetup.bat
+ StoreSetup.exe
These files can be found in the same location as the Enterprise
Management software in the Tools folder.
3. Execute a backup of the corporate database with validation.
MDO0009-086
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Execute a backup of all concept databases with validation.
Copy the .mbz file to a temp folder on the new corproate server.

Install RES Version 5.0 GR software on the corporate server. When
prompted, select the option to allow setup to copy the database.
Browse and select the .mbz file.

For further instructions on installing RES software see the RES
Version 5.0 Installation Guide, MD0003-168.

Install RES 5.0 MR1.
Install EM 5.0 on the corporate server.

+ Shutdown the Micros database from the Micros Control Panel.

+ Navigate to the location of the Enterprise Management software
on the corporate server. Double-click on CentralSetup.exe to
launch the application. When the Welcome screen is displayed,
select [Next].

+ Select the appropriate component (Corporate Server Installation).

+ The EM Setup screen is displayed, indicating the path where the
application files will be installed. Select [Install] to continue.

Setup the System Security if additional security settings are required
at the site. This step does not need to be performed if security is
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already setup for the database. Upgraded databases will maintain
their previous security configurations.

+ Once the EM installation is complete, open POS Configurator
and select Employees | Back Office Classes. The Edit Security
Access Form is displayed.

T =
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+ Update the security levels to allow selected employees to access
the newly installed EM forms. Changes can also be made to other
back office classes, if required.

Note At least one Back Office class must be configured and
assigned to the employee(s) that will access the Micros
Enterprise Configuration Utility (MECU).

10. Open the Micros Enterprise Configuration Utility (MECU) and select
Deploy.

11. Select all of the active stores to create a change file for each store.

12. Distribute the change files to the stores.
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At the Enterprise Stores
1. Run the End-of-Day autosequence.

Note If the End-of-Day autosequence does not include a
nightly backup of the database, which is
recommended, make a manual backup of the
database prior to running End-of-Day

runStoreSetup.bat does not make a backup of the
database prior to upgrading.

2. Execute the runStoreSetup.bat file supplied by the Corporate
Office.

The system will shut down the clients, and auto-install the EM 5.0
software upgrade.

3. When the installation is complete, the system will restart, bringing
the clients online.

4. Once the Version 5.0 installation is complete, the store needs to
receive the mpz file and then deploy a package, sending it to back to
Corporate. This package contains information required to populate
the DB Version tables used to determine feature subscription
availability at the enterprise store.

Updating the Stores

This section describes the procedures required to bring the stores up to
RES Version 5.0 or higher.

At the Corporate Office
1. Create a synchronization file for each store being upgraded.

+ From the MECU, select Maintenance | Deploy to open the form.

+ Inthe explorer panel, expand the Store node and check the boxes
next to the stores to be upgraded.
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2.

+ Select Synchronize Stores from the Options menu.
+ Deploy

Send the synchronization file to each store. Place this file in a
temporary directory.

At the Enterprise Store

1.

2.

Run the End-of-Day autosequence.

Execute a database backup with validation, if it is not already a part
of the End-of-Day process.

Upgrade to RES Version 5.0 software or higher on the store server
Upgrade to RES Version 5.0 software or higher on the store server.

For further instructions on installing RES software see the RES
Version 5.0 Installation Guide, MD0003-168.

Navigate to the location of the Enterprise Management software and
double-click on StoreSetup.exe to install the EM 5.0 software.

Start the database on the store server.
Receive the synchronization file generated by the Corporate Office.

Create a deployment file containing version information and send this
to the Corporate Office.
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Updating the
Corporate
Office From EM
3.2t05.0

Upgrading the
Concept
Database

This section describes the procedures required to update the corporate
office to RES Version 5.0 or higher and to bring all stores (including
corporate) from EM Version 3.x to EM Version 5.0.

Before You Begin: Important Notice

EM 5.0 does not support RES 3.2 Stores. To upgrade a Corporate Office
to EM 5.0, it is a mutliple step process.

1.

2.

Upgrade all stores to RES 3.2 SP7 HF6 or higher.

Upgrade the corporate to RES 4.9 HF2 or higher and EM 4.9 MR1 or
higher and all stores to EM 4.9 MR1 or higher.

For further instructions on upgrading to RES and EM 4.9 software
see the RES Version 4.9 Installation Guide, MD0003-121 Revision F
and the EM Version 4.9 Installation and Setup Guide, MD0009-074
Revision H.

Upgrade all store to RES 4.3 HF2, 4.5 and higher or 5.0 and higher.
EM 4.9 MR1 supports RES 5.0 stores.

Upgrade the corporate to RES 5.0 MR1 and EM 5.0 and all stores to
EM 5.0.

Upgrade all stores to RES 5.0 and higher.
For further instructions on upgrading to RES and EM 5.0 software

see the Updating the Corporate Office From EM 4.x to 5.0 section of
this document on page 36.

This section provides the steps for upgrading an EM concept database
from EM Version 4.x to EM Version 5.0. For information on creating a
concept database, please refer to page 130.

The concept database must be stored on the EM Corporate Server.
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This section only covers concept database upgrade. For instructions on
upgrading the Master database (micros.db) see the Updating the
Corporate Office From EM 4.x to 5.0 section of this document on page

36.

1.

9.

Make sure that the EM Corporate Server has been upgraded to RES
5.0 MR1, and EM 5.0.

Open the MECU and select [Concept Setup].
Select the concept to be updraded, right-click and select Edit.
Verify the following fields are correct for each concept.

Machine Name

Server Service Name
Database Server Name
Server File Directory

Go to Database Manager | Create EM Concept Database and select
[Run].

Select the concept to be upgraded from the drop down list.

Select the appropriate .mbz file. Database Manager will perform both
the RES and EM upgrade of the database.

Open the Micros Enterprise Configuration Utility (MECU) and select
the Deploy icon.

Select all of the active stores to create a change file for each store.

10. Distribute the change files to the stores.
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11. Perform the following steps at the Enterprise Stores:

*

Run the End-of-Day autosequence.

Execute the runStoreSetup.bat file supplied by the Corporate
Office.

The system will automatically make a copy of the database, shut
down the clients, and auto-install the EM 5.0 software upgrade.

When the installation is complete, the system will restart,
bringing the clients online.

Once the Version 5.0 installation is complete, the store needs to
receive the mpz file and then deploy a package, sending it to back
to Corporate. This package contains information required to
populate the DB Version tables used to determine feature
subscription availability at the enterprise store.
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Setting Up the Corporate Database

Once the software is installed on the corporate server, the next step is to
configure the corporate database. This section provides step-by-step
instructions for completing each of the tasks required to set up the
corporate environment. These tasks include:

¢ Defining Stores

+ Creating the Tax Structure

¢ Organizing the Menu Item Data

+ Creating a Pricing Structure

¢ Implementing Other EM Changes

+ Creating Touchscreen Versions

+ Assigning Touchscreen Versions to Stores
+ Managing Jobs and Default Pay Rates

¢ Setting Up Subscriptions by Product

¢ Configuring Totals Collections

+ Managing Employees
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Defining Stores

Editing the
Corporate Store

Enterprise Management revolves around the setup, distribution,
collection, and interpretation of data passed between the corporate office
and its sales units, the enterprise stores. To accomplish this, the user must
first identify all the stores (corporate and enterprise) within the EM
system and establish a link between them.

This stage has been divided into three parts:
+ Editing the Corporate Store
+ Adding an Enterprise-Managed Store

+ Creating a Store Group

During a new installation, EM recognizes and creates the corporate
entity, automatically assigning it a RES Store ID value of 1. EM uses
this value to distinguish the Corporate site from the enterprise-managed
stores.

Follow these steps to complete the corporate store profile:
1. Open the Micros Enterprise Configuration Utility (MECU) and select
the [Maintenance] button from the feature selection panel on the left.

The slide bar repositions to display the available functions.

2. Click the Store Setup icon. The Explorer Panel expands to
display the hierarchical structure of the EM system.
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3. Click the Corporate Store node to expand the store information table
in the task area. Notice that, with the exception of the Name, the rest
of the data fields are blank.

|| M Concepes &5 [N | @ K2 [

e

4. Double-click on the Corporate Store table entry to open the Store
Information form.

5. On the main panel of the form, enter the following information:

+ Number—A unique value that identifies this location as the
corporate store. This is a user-defined value of up to 9 digits.:

Note The store number assigned here should not be
confused with the RES Store 1D assigned during
system installation. The RES Store ID is a system-
defined value, applied sequentially as new stores
are added to the database. Store numbers allow an
organization to retain or apply its own structure
for identifying stores.
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+ Name—A unique name to identify the corporate store. Up to 16
alphanumeric characters is allowed.

6. (Optional) Go to the Address tab and enter the following:

+ Address—The street address of the corporate store.
+ City—The city where the corporate store resides.

+ State—The state (full name or abbreviation) where the corporate
store resides.

+ Postal Code—The zip or postal code for the corporate store’s
location.

+ Country—The name (full or abbreviated) of the country where
the corporate store resides.

+ Phone 1—The main phone number for the corporate store.

+ Phone 2—A secondary phone number, like a fax number, for the
corporate store, if applicable.

7. Go to the Transport Setup tab and enter the following:

+ Corporate Receive Directory—Indicates the full directory path
(including drive letter) where deployment files received from
stores will be placed on the corporate server.

8. (Optional) Go to the Additional Information tab and enter the
following:

+ User-Defined 1-4—Includes any pertinent data that may be
useful in the administration of the corporate store activities (e.g.,
the name of the system administrator, emergency contacts, etc.).

+ User-Defined Comment—Includes any pertinent data that may
be useful in the administration of the corporate store activities.

9. Click [Apply] to update the corporate record.
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Adding an Once the corporate store is defined, the next step is to add a database
Enterprise- record for each of the enterprise-managed stores.

Managed Store
g Follow these steps to add a new store to the corporate database:

1. Open the Micros Enterprise Configuration Utility (MECU) and select
the [Maintenance] button from the feature selection panel on the left.
The slide bar repositions to display the available functions.

2. Click the Store Setup icon. The Explorer Panel expands to
display the hierarchical structure of the EM system.

3. Click the Stores node to expand the store information table in the task
area.

4. To add a new store, right-click on the Stores node to open the short-
cut menu and select the Add New Store option. A blank Store
Information form is displayed.

Name
rBhailimcwe Cale

Options  Address | Transport Setup | Additional Information | Store Groups | Products |

Address Phone 1
|

Phone 2

City

Pozstal Code
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5. On the main panel of the form, enter the following information:

*

*

*

Number—A unique value that identifies this location. This is a
user-defined value of up to 9 digits.:

Note The store number assigned here should not be
confused with the RES Store ID assigned during
system installation. The RES Store ID is a system-
defined value, applied sequentially as new stores
are added to the database. Store numbers allow an
organization to retain or apply its own structure
for grouping stores.

Name—A unique name to identify the enterprise-managed store.
Up to 16 alphanumeric characters is allowed.

Active—When checked, indicates that this store is an active
member of the EM system. This option must be checked before
the store can send to or receive data from the central (corporate)
database.

Note It is recommended that all subscriptions for a store
are defined prior to activating the store.

(Optional) Go to the Address tab and enter the following:

Address—The street address of the enterprise store.
City—The city where the enterprise store resides.

State—The state (full name or abbreviation) where the enterprise
store resides.

Postal Code—The zip or postal code for the enterprise store’s
location.

Country—The name (full or abbreviated) of the country where
the enterprise store resides.
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+ Phone 1—The main phone number for the enterprise store.

+ Phone 2—A secondary phone number, like a fax number, for the
enterprise store, if applicable.

7. Go to the Transport Setup tab and enter the following:

Nurnber
I9

Name
[Bstimere Cale]

Options | Addess  Lranspont Setup | Addiional Information | Store Groups | Products |

Cotporate Send Directony
[C:\MIERDS\HES\EM\TRANSPDRT\SEND\BaIti‘nOIa Cafe =] |

Store Receive Ditectony
C:\MICADSARES\EMATRANSPORTA\RECEIVE

Store Send Directony
[C\MICROS\RES\EMA\TRANSPORTASEND

+ Corporate Send Directory—Indicates the full directory path
(including drive letter) where deployment files created for the
stores will be placed on the corporate server. The default path is:

c:\MICROS\RES\EM\TRANSPORT\SENDA\Store Name

(where C:\ represents the drive on which MICROS is installed).

Note The store name is automatically appended to the
directory path when a store is added to the
Enterprise through the Store Setup process. A store
name that contains invalid filename characters (/,
\, ., % ?2,>,< % |) will automatically be replaced
with the underscore.

The directory path may be changed at a later date.
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*

Store Receive Directory—Indicates the full directory path
(including drive letter) where deployment files received from the
corporate database will be placed on the store’s server. The
default path is:

c:\MICROS\RES\EM|Transport\Receive

where C.:\ represents the drive on which MICROS is installed.

Note Deployment packages created by corporate are
used to add or update configuration items in the
store’s database.

When a new store is added to the enterprise, a
default Receive folder is defined. To avoid
confusion, MICROS recommends using the same
receive directory paths for all of the enterprise-
managed stores. The default directory paths may
be changed at a later date.

Store Send Directory—Indicates the full directory path
(including drive letter) where deployment files to be sent to the
corporate database will be stored on the store’s server. The default
path is:

C:\MICROS\RES\EM\Transport\Send

where C:\ represents the drive on which MICROS is installed.

Note Deployment packages created by the enterprise-
managed stores contain acknowledgment of the
receive status of the database updates along with
the store totals required for corporate reports.

When a new store is added to the enterprise, a
default Send folder is defined. To avoid confusion,
MICROS recommends using the same send
directory paths for all of the enterprise-managed
stores. The default directory paths may be changed
at a later date.
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8. (Optional) Go to the Additional Information tab and enter the
following:

Hupnbset
B

Mame
[B_.a-l:mnle Cafe

Options | Addiess | Transpotl Setup  Addtional Information I‘Slnae Groups | Froducts |

Uiser-Defined 1
|
UserDefined 2

l

Wger Defined 3

l

UseeDefired 4

I

UszerDelned Comment

User-Defined 1-4—Includes any pertinent data that may be
useful in the administration of the corporate store activities (e.g.,

the name of the store/regional managers, emergency contacts,
etc.).

User-Defined Comment—Includes any pertinent data that may
be useful in the administration of the corporate store activities.
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9. (Optional) Go to the Store Groups tab and place a check next to each
group to which this store belongs. A store may belong to one, several,
or all groups listed.

Nurnber
|9

Nape
[E_aaimoce Cale

Options | Address | Transport Setup | Additional [nformation  Store Groups | Praducts |

v All Stores
| VA Stores
v MD/OC Stores

Note  Storegroups may be created before or after the enterprise stores
are added to the corporate database. If this screen is blank, or if
the requisite group is not listed, go to the subsection Creating a
Store Group on page 55 and follow the procedures included
there to generate or add to the listing.

10. (Optional) Go to the Products tab. Select one of the radio buttons to
identify the RES software version currently installed at this store
location. The options are:

¢+ MICROS RES v4.3
+ MICROS RESv4.4
+ MICROS RES v4.5
+ MICROS RES v4.6

+ MICROS RES v4.7
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+ MICROS RES v4.8

+ MICROS RES v4.9

+ MICROS RES v4.10

¢+ MICROS RES v5.0

Note This option does not install software on the system, but is
used to track which stores have been upgraded.

11. Click [Apply] to update and save the record.

12. Subscribe the Store to the appropriate items via the MECU |
Subscription button.

13. Return to MECU | Store Setup and enable the Active field.

14. Deploy the activation package to activate stores by going to the
MECU | Maintenance | Deploy Icon. Expand the Stores and select the
stores that are needed. Select the [Deploy] button to create the
Activation packet(s).

15. Return to the MECU | Store Setup | Stores | Store Information |
Options | User Column Translation field. Use the drop down box to
select the usr_coltrans record that applies to the store.
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16. Select [Deploy]. .

Eﬂt‘l?l
].9__...________

Name
[Bstimere Cale]

Options [A;idus:-;l Transpont Selup | Additional Information | Store Groups | Products |

User Column Translation

Detault Version

| ~]
Store Version Label

[3- Batimore Cafe

Note The User Column Translation connot be configured for
the activation package. This needs to be configured after
the activation package is created.

Creating a Store  As the number of stores in the corporate EM database increases, the time

Group

and effort required to manage and update data on a store-by-store basis
can be prohibitive. To speed up the process, EM allows the user to define
subsets or groups of stores that receive the same data from the Corporate
Office. These store groups provide the mechanism for maintaining
subscriptions to multiple stores as well as consolidating reporting data.

Store Group Types

Stores may be grouped in any way that makes sense to the organization,
although the most common method is based on geography (state, region,
or district). Store groups are not required. That is, a store does not have to
belong to a group to receive updates. Similarly, a store is not limited to
membership in one group but may belong to several concurrently.
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Follow these steps to create a new store group:

1. Open the Micros Enterprise Configuration Utility (MECU) and select
the [Maintenance] button from the feature selection panel on the left.
The slide bar repositions to display the available functions.

2. Click the Store Setup icon. The Explorer Panel expands to
display the hierarchical structure of the EM system.

3. To add a new store group,
right-click on the Store
Groups node to open the _
short-cut menu and select panee

the Add Store Group option. J":Dmsmwd
A blank Store Group P prwesmv e
Information form is
displayed.

4, In the Name field, enter a Goun Varion Labat
unique name for this store MD/DC Stores
group.

5. Inthe Notes field, enter any
comments or instructions relevant to this store group.

6. The Group Version Label will default to the descriptor listed in the
Name field. This can be changed, if desired. This label will be used
for menu item versions in the EMCC.

7. Click [Apply] to save the record.
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Creating the Tax
Structure

Tax Terms
Overview

If Corporate will be managing tax rates, the next step is to organize and
configure the tax structure. This is done by setting up tax jurisdictions at
the Corporate level, with each tax jurisdiction linked to a different set of
tax rates. Since a store can only belong to one tax jurisdiction at a time,
linking to a tax jurisdiction implicitly subscribes the store to that
jurisdiction’s tax rates.

With tax jurisdictions, Corporate assumes responsibility for entering and
deploying the correct tax rates to each store. To ensure that rate changes
are implemented in a timely fashion, the Effective From date may be
specified. This allows Corporate to distribute the new tax rate to the
Stores as soon as it is notified of a pending change and have the rates take
effect on the date mandated by the taxing jurisdiction.

All stores are required to collect taxes based on the sale of menu items or
on service charges. The amount collected is the Tax Rate. The tax rate
amounts are different for each transaction item. For example, a store may
collect a 4% tax on prepared foods, but only 2% on alcoholic drinks.

Tax rates are set by government tax authorities (e.g., city, state, province,
nation). More than one agency can impose a tax on the same menu item

or service. Alcoholic beverages, for example, can be subject to both state
and district (or county/province) taxes. If the beverage is sold in the city,
a city tax may be applied.

The rates imposed on a menu item or service will vary by taxing
authority. Thus, Maryland may impose a 2% state tax on alcohol, while
California may set the tax rate at 5%.

The combination of tax rates (e.g., city and state; or city, state, and
nation) applied to a menu item are referred to as its Tax Class. In other
words, if alcoholic beverages are taxed by the city (1%) and the state
(3%), than the Liquor Tax class would be the sum of these two tax rates
(4%).
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The value of the combined rate for a tax class will depend on the store’s
location or Tax Jurisdiction. Since taxing authorities set their rates
independently, the same tax class can produce different results,
depending on where the sale or service is rendered.

Using the Liquor Tax example, suppose this particular tax class is an
aggregate of state, district, and city taxes. Suppose further that the tax
rates set by the taxing authorities are as follows:

State = 5%
District A = 2%
District B = 3%
City = 1%

If there are three stores in the enterprise, all selling alcoholic beverages,
the amount of Liquor Tax collected will depend on which tax authorities
have jurisdiction over the sale (as illustrated in the following diagram):

State Tax =5%

@

Store 1 Store 3
® ®
City
\_J(I{ "
District A District B
@2%) B3%)

As a result, the Liquor Tax for each store would be:

Store 1 Store 2 Store 3
State 5% State 5% State 5%
District A 2% District B 3% District B 3%
City 1%
Total 7% 8% 9%
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Configuring
Taxes

This section provides instruction for configuring Corporate to manage
taxes. The text as been divided into the following parts:

¢ Defining the Tax Rates

¢ Creating Tax Jurisdictions
¢ Defining the Tax Classes
¢ Subscribing the Stores

+ Implementing the Changes

Defining the Tax Rates

At Corporate, the Sales | Tax Rates form can support an unlimited
number of tax rate records, which allows it to support tax rates for every
store in the enterprise.

To avoid confusion, Corporate managers should plan in advance how the
list will be structured. An example would be to group tax rates by
location (MD, NJ, VA), with each group of entries listed in the same
order (Food Tax, Liquor Tax, Beverage Tax, etc.)

Follow these steps to set up the tax rates:
1. Open the POS Configurator and select Sales | Tax Rates. A dialog

box displays with a list of default effective dates. Use this form to
specify effective dates for each new tax rate.

e =

Efiectrve From Effectve To
8 7/2472011 4:00.00 AM
17172000

oK | Mo Defaut Concel |
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Use these icons

To continue, choose one of the following paths:

*

To use an existing date range, highlight one from the table and
click [OK]. Proceed to Step 6.

To create a new date range, click ® and go to Step 2.
*

To skip this step, click [No Default] and then proceed to Step 6.

(Optional) Enter a Name for the effectivity period (e.g., Initial Setup
for Central Database).

(Optional) In the Effective From column, enter the first date and
time that these taxes will be active.

(Optional) In the Effective To column, enter the last date that these
taxes will be active. This field can be left blank if desired.

(Optional) Click [OK] to save the record. The Tax Rates form is
opened.

Press the + icon at the form level. A blank line is inserted in the
list.

| A Tax Rates (Master Db)

| File Edit Record Help

to add/delete ‘ Tax Rates k i A N T & & K7
the tax rate HHOFeed e e = ag
record. | sl (L
MHurmber Hame - %
L HAP MY D= B
12 MD Liguor Tax Eﬂefct'w_g From Effectve To
: 13 MD-Beverage Tax I:""n: 011 @ l ﬂ =
14 MD-Fetad Tax ¢
u R[5 Cog T Genesal | Breakpoints | Canadian Tax|
21 VAFood Tax Tax Colacted Name Taxable Sale: Name
] 22 vAdiquo Ta [Fd T Coll [Feod S
L 23 VAaBeveaps Tax
L] 2 VAMuc Tax Tax Exempl Name Met Sales Name
| ] 27 WA-Take Out Tax [Fd Exempt |HetFd Sl
- 31 DC-Food Tew
- 33 DC-Beverage Tax
- 33 DC-Dvive Thiu Tax Tvpa Pecertags Stant Amount
| Percant =l | a5
The Manages, Jos 97172011 10:23,53 AM
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7. Enter the tax rate Name and click the V to save. The form is
cleared, with the following exceptions:

+ |If the user selected default effective dates before opening the
form, the dates will be posted already in the appropriate fields.
The Effective From field will be automatically disabled.

+ |f the No Default button was pressed, the form will display with
the date fields blank. Both fields may be edited, but only the
Effective From date will be required. If a date is not provided,
the current date will be inserted once the record is saved. The
field will then be disabled.

+ The Type field will default to Percentage.

8. Complete the form (all tabs), as required.
9. Click the ‘Ef’ at the form level, to save the record.

Updating Tax Rates

Since tax rates are revised periodically, Corporate must be able to
distribute changes to its Stores in advance of their effective date, without
disrupting the current tax settings. This is also done via the Tax Rates
form.

To change an existing tax rate, the user should:

1. Open POS Configurator and select Sales | Tax Rates. The Default
Effective Dates dialog box will display.

2. Click [No Default] to close this screen and access the Tax Rates
form.

3. When the form displays, highlight the appropriate tax rate record.
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4. Press the + icon at the record level. All fields (including the
Effective From date will be enabled.

Use these icons
to make changes
to an existing
tax rate record.

File Edit Record Help
Tax Rates B E FD A & h?
11 MD-Food Tax SonBy [Numter =| |4 4 B Pl 0 - o em =1F1
Receoed View ]-T.gjgv.gw|
Murmbes Narme |- =

S Moty o4 = @ |

12 MD-Liguor Tax Effective From Elfectve To
(| 13 MD-Beversge Tan [rszmz | 8l .

14 MD-Retad Tax :
- Genetal
o B IMD iy Fas enet, IEueakpun:| Canadian Tax |

21 VAFood Tax Tax Colectad Name Tanabls Sales Name
0 22 VALiquer Tax [FaTecCal [Fend sk
Bl 23 VABeverags Tax
i} 26 VAMuc Tax Tax Exempl Name Met Sales Name
] 27 WA-Take Dut Tax |Fd Exempt |MetFd Sl
| | N DCFood Taw
u 33 DC-Beverage Tax
] 33 DCDviwe Thiu Tax Typa Peicertage Stanl Armount

| Percant = 10

9/1/2011 103244 AM

In the Effective From/To fields, specify when the revised rate will be

active. (The Effective To date is optional.)

Modify the rest of the fields, as needed.

Click the ‘V at the record level, to save the changes.
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Creating Tax Jurisdictions

After compiling a comprehensive list of tax rates, the next step is to
define the tax jurisdictions that will be used to distribute tax rates to the
stores. To do this:

1. Open the POS Configurator and select Enterprise | Tax Jurisdictions
to open the form.

I Tax Jurisdictions (Master Db)

Eale Edit Record Help

Tax Jurisdictions SR (- e & n?
1 MD Taxes SodBy [Humbee =] |4 4 B M g = Bl &y
Fumber Mame I »  Rate Assgnment | Tax Classes |
» MO T s
2 DC Tanes 4 4 » M ¢ =
3 Wh Taxe:
= Tax Rate Azsgnment
L 17 MDFood Tax =&l
3
4
| 5
6
7
8
I [ TheManage.Joe | 9/1/2011 10.35.32AM

2. Click * to add a new record. Enter a name for this tax jurisdiction.
3. Go to the Rate Assignment tab.
4. Define the applicable tax rates by selecting a Tax Rate Assignment

to the corresponding Store Rates for that tax jurisdiction. Up to eight
store rates may be defined.
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The number and type of tax rates will vary by tax jurisdiction. For

example:
Jurisdiction 1 Jurisdiction 2 Jurisdiction 3
Food Rate Food Rate Food Rate
Liguor Rate Liquor Rate Beverage Rate
Beverage Rate Beverage Rate Drive-Thru Rate
Retail Rate Misc Rate
City Rate Take Out Rate

When linking tax rates to one of the eight available Store Rates on the
Rate Assignment tab, Corporate users should consider not just which tax
rates will be selected, but where there will be linked on the grid.

Most enterprise stores have a core set of rates that are applicable to all
(e.g., Food Rate, Liquor Rate, Beverage Rate, etc.). Where possible,
these rates should occupy the same positions on the Store Rate grid.
When a core rate is not used in a particular tax jurisdiction, the
corresponding Store Rate should be left blank (if at all possible). Using
the above sample, the same set of rates would be mapped as followed:

Store Rate | Jurisdiction 1 | Jurisdiction 2 | Jurisdiction 3
1 Food Rate Food Rate Food Rate
2 Liguor Rate Liguor Rate
3 Beverage Rate Beverage Rate Beverage Rate
4 Retail Rate
5 City Rate
6 Misc Rate
7 Take Out Rate
8 Drive-Thru Rate

The system does not prevent users from entering taxes in a particular
order, or from changing the order for every tax jurisdiction. However, a
consistent structure makes it easier to combine tax rates into tax classes,
and across multiple tax jurisdictions.
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Defining Tax Classes

In a managed environment, the tax rates associated with tax classes can
be customized by jurisdiction. To do this:

1. Open the POS Configurator and select Sales | Tax Classes.

= Tax Classes (Master Db

Fle Edt Record Help

Tax Classes S e M & N2
101 Food Tax Sext By |Mumbes vI 14 4 » »l = E—l ﬁ'
I4 1 » L4l
T o Jursdicti - g
103 Beverags Tax 4 Homien | 4 4 » M
:gi 2?6-: L |2 DE Takes Achve | Steee Rate | Tax Rate [=
10;'“1. T!i | |3 VA Taxes » 1111 MD Food T2
108 :L:.oau r 212 MD-Laguor Tax
S O 3 13 MD-Beverage Tax
109 Diiwe Theu Tax = =
198 A1 Tanes o g
199 No Tax ] s
C 7
=] 8
l The Manager. Jos 91/2011 10:48:36 AM

2. Click ® to add a new record. Enter a name for this tax class. The
Tax Jurisdictions grid will be populated with a list of all the
predefined jurisdictions.

3. Highlight a Tax Jurisdiction. This field is read-only on this form.

4. In the Status Grid on the right, check the Active box for each Tax
Rate that applies.

5. Repeat Steps 2 through 4 until all tax classes have been defined.

Note Once the basic tax classes are defined, the Tax Jurisdictions
form can be used to link tax classes to the appropriate tax rates.
Please note that tax classes cannot be created on the Tax
Jurisdiction | Tax Class form. Similarly, the Tax Jurisdictions
grid is read-only on the Sales | Tax Classes form.

MDO0009-086
September 20, 2011
Page 65 of 136



Setting Up the Corporate Database
Creating the Tax Structure

Subscribing the Stores

Technically, Stores do not subscribe to tax rates, they subscribe to a tax
jurisdiction. When a Store is subscribed to a tax jurisdiction, it implicitly
subscribes to all of the tax rates associated with that jurisdiction. Stores
can only subscribe to one tax jurisdiction at a time.

To subscribe the Tax Jurisdiction:

1. Open POS Configurator and select the System | Restaurant | Taxes
form.

2. Highlight a Store name from the list.

3. Select the Tax Jurisdiction from the option’s drop-down list.

. File Edit Record ﬂp i
Restaurant B OATIR .2 KON
| 2 Bakimore Nkt =] M 4 » M = B8 &%
| Rmd\-"aew| Table View |
S| 7 N Desciptionss | G5S Store Info | Businets Settngs | Cunency | Options  Tawes | NLU Groups | Secuty |
i 1 Coporsls [# Enable US tax of Caradian 6ST VAT Tax Method
D N crabe Singson e
a 3/Cokrsbis ™ Enabls Canadian tan LERLY
a2 ;:::’;:y [ Enabls Floida sechargs tax G
5 [~ Enable Japan tax
i £ Washirglon = I
a2 bl et I Aushalisn GST is sctive
o
[ Epable Thaitay it
. Tan Jussdiction
Specifies the Store’s e 140 Towes =l el
Tax Jurisdiction, which
implicitly subscribes the
tax rates. The Mansger, Joe 3172011 105226 AM
Note During conversion from EM 3.x, the system will automatically
create a default 5.0 tax jurisdiction, based on the tax rates
configured in the EM 3.x central database. The default tax
jurisdiction is not managed by Corporate until specifically
linked to a Store on this form.
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Implementing the Changes

When a store initially subscribes to tax jurisdictions, a deployment
package is created comprising all of the relevant tax data (tax rates,
breakpoints, tax classes, etc.) for that jurisdiction only.

When the package is received at the store, the new tax rates are not
implemented immediately, but are posted to temporary tax tables. Since
tax rates can be deployed in advance of their effective dates, this prevents
the system from overwriting a tax rate before the new rates are active.

To ensure that the EM changes are updated properly, RES has created the
following stored procedures that should be run on a regular basis —
preferably as part of an autosequence:

¢ 8001 EM Price Update Process — Reviews the temporary price
tables for effective dates equal to the current date. When found,
promotes Price Tier changes to the permanent tables. This stored
procedure is recommended.

+ 8002 EM Tax Update Process — Reviews the temporary tax tables
for effective dates equal to the current date. When found, promotes
those tax rates to the permanent tax tables. This legacy stored
procedure is available, however it is recommended that the user run
procedure #8003 instead.

+ 8003 EM Process All Pending Changes — Reviews the temporary
price and tax tables for effective dates equal to the current date. When
found, promotes Price Tier and Tax rate changes to the permanent
tables. This stored procedure is recommended.

If this stored procedure is run, you do not need to run procedure
#8001 or #8002.

These autosequence should be timed to run after the activation time for
the new rates.

For example, if the Effective From time for new tax rates is set for July
1, 3:00 AM, then the stored procedure should not be run on July 1, 2:00
AM. If run at 2:00 AM, the changes will not be made.
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This is also true when performing an initial setup at the Store. The
starting tax rates should all be assigned effective dates in the past. This
way, when the tax jurisdictions are linked, the rates will be put into the
permanent tables immediately, not just in the EM temporary tables.
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Creating a Pricing
Structure

Pricing
Structure
Overview

In building a menu item master list, the corporate administrator often
uncovers variations in the prices charged by stores for the same menu
items. The reasons for this are many, ranging from higher labor costs in
some areas, to subtle changes in recipes and ingredients, to pricing errors
during system setup. Prices may also differ within a store, depending on
seasonal availability of products, local promotions, and neighboring
competition.

To effectively manage an enterprise, it is necessary to develop a pricing
structure by using price groups/tiers and effectivity dates.

Price Groups and Price Tiers

Price Groups and Price Tiers allow the corporate office to control the
price at which each menu item is sold, and to standardize the way price
changes are implemented. This is accomplished through the use of price
groups and price tiers.

Price groups are logical subsets of menu items in the central database.
For example, the Beer price group may be defined for the purpose of
assigning beer menu items to this group to manage their prices. A menu
item must be assigned to a price group. There is no limit to the number of
price groups that can be generated; however, the fewer number of groups
there are, the easier they are to manage.

Price tiers are components of a price group and are used to define
variations in menu item pricing. For example, price tiers may be defined
by market, such as city (high), suburban (medium), and rural (low). Each
price group has at least one price tier assigned. Only one price tier may
be active for each price group at a given time in each store.
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Example

Cap’n Mike’s restaurant chain has stores up and down the east coast,
all of which sell seafood. Because it is a primary part of their menu,
the central database includes a Seafood Price Group which comprises
all seafood-related entrees (e.g., Lobster, Crab, Swordfish, etc.).
However, seafood is less expensive in Baltimore than it is in
Manhattan, but more costly than it is in Boston. To accommodate
these price variations, three price tiers are set up for seafood: a high,
medium, and low tier. Three sets of prices are listed for each seafood
item in the database. When the prices are deployed to the stores,
Boston implements the low tier prices, Baltimore uses the medium
tier, and Manhattan uses the high tier.

Effectivity Dates

The second part of defining a pricing structure is to specify when the
menu item prices will be active. This is done by using effectivity dates to
schedule changes in the pricing structure of a store. Effectivity dates can
be used to schedule changes to a menu item price and changes to a store's
active price tier.

Example

As a Baltimore franchise in the Cap’n Mike’s restaurant chain, the
inner harbor store usually uses the medium price tier for its seafood
entrees. However, during certain times of the year, the seafood costs
are higher. When the seafood costs increase, the high price tier is
implemented. This allows all seafood prices to be increased at once.

Configuring This section provides step-by-step instructions for setting up the POS
Menu ltem Configurator to handle menu item pricing. The text has been divided into
Pricing the following parts:
+ Creating Price Groups and Price Tiers
+ Assigning the Menu Item Price Groups and Price Tiers
+ Assigning Price Tiers to Stores
MDO0009-086
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Creating Price Groups and Price Tiers
Follow these steps to create price groups and price tiers:

1. Open the POS Configurator and select Enterprise | Price Groups.

File Edit Record Help

Price Groups
1 Apps SeBy [Humber = |4 4 P D & = =] F 1
| Record View ]
Price Ties
Humber MName | -
4 Bpps L 2 g —
2 Soup:
B T Hurber | Name |-
N 4 Sandwiches L HeghThm -
1 5 Plzzas 2 Medium Ties
] 6 Paslas 3 Low Tier
: 7 Enbeos
] 9 Specials
] 9 Kide
10 Sides
[ 11 Dessens
i 12 Breaklast
Ll 13 Combot
n 14 Pizza Toppings -

The Manages, Jos 9/1/2011 1:08:35 PM

2. Click ™ to add a new price group record. The system will
automatically insert the record at the bottom of the price group table.
Price group numbers may be edited.

3. Enter a Name for this price group.

4. Go to the price tier table. Because every price group must have at
least one price tier, a Default price tier was added automatically.

5. Highlight the Default price tier and rename, if necessary.

6. Using the navigation buttons above the price tier window, click # to
add another price tier record. Repeat until all of the price tiers have
been defined.

7. Click # save the record.

8. Repeat Steps 2 through 7 until all price groups have been defined.
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Assigning the Menu Item Price Groups and Price Tiers

With the pricing structure defined, each menu item is assigned to a price
group and its corresponding price tier(s). Menu item prices are assigned
to each of the price tiers listed. At least one price tier is required.

Follow these steps to configure the menu item’s default effective date,
prices and price tiers:

Configure the Default Effective Date

1. The user can access Default Effective Dates in one of the following
ways:

+ From the Enterprise Management Corporate Configurator

(EMCC), go to the Navigator View | EM | Default Effective Dates
OR

+ From POS Configurator select Sales | Menu Items and this will
route you to the EMCC.

Fle Edt Mew Sort Shies Layout Help
[5-] Search [ Faverites @) History | [l Save | D Price Editor
K3 Back [ Forward | iaster D6 ¥ 5 New Meny ¥

Mavigator View - Select 2 View to display = ¥ ° Default Effective Date : New Menu
Enterprse Management - Default Effective..
Name New Menu
o -9 Master Ob B Dates
=y Defsult Effective Dates Effectve From 1/1/2012 5:00 AM
¥ m Effective Ta
=) Prices Current Dafault Fakse
&M Micros Delivery

Name
Enter the name of thiz Default Effective Date record,

Caarch - Search Jor fhen In this view. X Racord Editing | Tabular Edit., |Adl.rlnced Ed_| 4 & 1 B
Search - Saarch for stemes in this view. 1 x Esroce i'é' Favo }F.j Histe

Master Db Satve - Cornectnd

The Marages, Joe | Progeny Expert | 9122011 22451 PM | |
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From here the user can perform any of the following configuration:

+ To use an existing effective date, set the Current Default field to
True to enable this selection.

+ To add a new default effective date highlight the default record
and right-click. Select Add new Default Effective Date.

Enter a Name for the effectivity period (e.g., Initial Setup for Central
Database).

In the Effective From drop down box, enter the first date that these
menu item prices will be active.

(Optional) In the Effective To drop down box, enter the last date that
these menu item prices will be active.

. Set the selected default to True to enable this setting.

. All changes will be saved automatically.
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Configure the Prices

1. Select a menu item from the Navigator window.

Fie Edt Mew Sort Sties Llayout Help
[5-] Search R Faverites [@) History | [l Save | T
BBack D

Forward MR pasterCb ¥ B 1001

Mavigator View - Selact 2 View to display

Menu ltems - All Menu Items

o =-9 Magter Db

- 1000 - - Appetizers
o
5B 1002 - Moz=arells Stick
- b 1003 - Fried Calsmari
(- [ 1004 - Chicken Tenders
(- B 1005 - Tom & Buff Moz
(o B 1006 - Shrimp Chil

(- B 1007 - Posate Sking

(- [ 1008 - Grilld Shrimp
- 1009 - Buffalo Wings
@ [ 1010 - Buffalo Shrimp
i 2000 - - Soups

- b 2001 - Soup OF Doy

fih 2002 . Ninian Soun

Search - Saarch for teme in this view.

Pnce Editor

- Crab Cakes

B MenuTtem: 1001 - Cab Cakes

El Menu Item Definition
Number 1001
Name 1 Crab Cakes
Narme 2 Crab Cakes 1
& Reporting
Price Group
Magor Group
Family Group
Menu [tem Group
El Detaits
@ (Menu ftem Versions! 1 Menu item Version
[ (Price Tiersi 3 Price Tiers
@ (Production ltems) 9 Production ltems
B {Combo Meals) 0 Combo Meals
- O
Maenu Item Versions)
Verzsions of thiz Menu ftem.

1- Apps
[ 1-Food
[Z] 101 - Appetizers
(€5 101 - Allltems

Record Editing | Tabular Editi.. |Adl.rancﬂ:l Ed_| 4 &

Master Db Satve - Cornectnd

w12 ] Adva,

ix Emors :Q' Fava V’ Histo

The Manages, Joe | Progeny Expert || 9122011 227:09PM | |

2. Go to the Editor section. The appearance of this section will vary
based on the view (e.g., Record Editing, Tabular Editing, or
Advanced Editing) that is selected.

3. Select a Price Group for this menu item from the drop-down list.
When a menu item is assigned to a price group, a record is
automatically created for every price tier in that price group.

4. All changes will be saved automatically.

5. Go to the Prices section.

6. Expand the Price Tier record in the Navigator window to view to list
all available price tiers in the Editor window.
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Fle Edt  Vew Sort Shles Layout Heb
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Masier Db Status : Cormected [ The: Manager. Joo ||Propenty Expert || 9132011 228:14PM | |

7. Inthe Effective From field, enter the date when this menu item price
will be active. If a default date range was selected, the effectivity
dates will be populated automatically.

This field can be edited without affecting the default effectivity date
range record. If no date range is specified, the start date defaults to
the current system date, while the end date (see below) is unspecified.
8. (Optional) In the Effective To field, enter the date when this menu
item price will be active. If a default date range was selected, the
effectivity dates will be populated automatically.
9. Enter the price(s) for this price tier.

10. This record will save automatically.

11. (Optional) To view all price tiers for this record go to the tabular
editing view and multi-select all tiers.
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12. Right-click on a price tier record and select Add new Menu Item
Price to add a blank record.

13. Repeat steps 1 through 12 until all menu items have been configured.

Configure the Prices with the Menu Item Price Editor

The Menu Item Price Editor streamlines the price configuration process
by minimizing the number of clicks it takes for a user to edit a menu item
price.

1. Select more than one menu item and less than 101menu items (e.g.,
between 2 and 100).

2. The [Price Editor] button becomes enabled at the top of the screnn.
Select this button to launch the Menu Item Price Editor.

Fle Edt ‘ew Sort Stles Llayout Hel
' E, Search |8 Favordtes lfu Histery | [ Sav{ T Price Editor
: Kol Back [ Forward M Master Db ¥ 1D 101 - Appetizes ¥ B 1002 - Mozzarella Stick ¥ & <

 Navigator : Editor

i}

B Menu [temn: 1001 - Crab Cakes, 1002 - Mo

Nawvigator View - Select a View to dis

& Menu Item Definition

Number

Menu [terns - Grouped by Family Group

3. When the Menu Item Price Editor opens, it displays all of the pricing
information associated with the selected menu items in a grid view.
This view mimics the Table View in POS Configurator.

The grid will display the menu item’s object number, menu item
name and price group, however, these fields are read-only and cannot
be edited in this view
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Grey area is read-only White area is editable
) Menw Item Pri =
File View
Concepts | Mager [ v { |1 of6 b b | C) New (@ Delete | o 5
Table View |mgm |
M | Pri Pri Effective Effectiv Pri Cost Board
|Number yen' Group |Ter  Fom T4 1 Prcet
b m-:mcam |13 J1-monTer | o3/m12011 0500 A 399
_1DD1 _cmcum 'Ir'ms 2 - Madium Tier _B‘L‘JI;ZEI]WWGW _}'55
1001 Crab Cakes j-’mﬂ 3+ Low Tier 09/0172011 0500 AM (3]
‘IDL_}Z _l-lmaula_&:d: :‘I-Pq:s _I-thl‘-s _05.(_!].'241‘1105!?.‘_;«!«! | _535
1002 Mozzarells Sock 1% 2 Mecum Tier | 09/01/72011 05:00 AM 593
1002 Mozzarella Sick | 1- Apoe 3~ Low Tier 090172011 0500 AM 49
- - :
All price tiers display for Use scroll bar to view
selected menu items all columns accociated

with the menu item

The following fields are editable:

*

Price Tier

Up to 10 menu item prices

Up to 10 menu item costs

Up to 10 VAT tax definitions

Up to 10 menu board prices

Effective To and Effective From Dates for all prices
Surcharge

Tare Weight

Comments

These columns can be sorted as desired (e.g., descending order, or

MD0009-086
September 20, 2011
Page 77 of 136



Setting Up the Corporate Database
Creating a Pricing Structure

ascending order) by selecting the column header. As with the rest of
the EMCC, column widths by clicking and dragging the divider line.

To edit a column, simply select the column by mouse-clicking or
tabbing into the appropriate cell and enter text.

Copy (Ctrl + C) and Paste (Ctrl + V) hotkeys can be used to expedite
editing and data entry in the Menu Item Price Editor.

Once a change is made, the user can save changes by selecting the
[Save] button. Changes will be saved automatically if any of the
following occur:

+ User closes the Menu Item Price Editor.
+ User switches to another concept.

+ User scrolls to a different row.
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Assigning Price Tiers to Stores

After the menu items are configured, the price tiers are assigned for each
of the enterprise stores. Remember, price tier assignments control which
set of menu item prices will be active at any given time.

Follow these steps to assign price tiers:

1. Open POS Configurator and select Enterprise | Price Tiers. The
Select Default Effectivity Dates form is displayed. Using a default
date range will eliminate the need to specify effectivity dates for each

new price tier assignment. Choose one of the following paths to
continue:

+ To use an existing date range, highlight one from the table and
click [OK]. Proceed to Step 6.

+ To create a new date range, click # and go to Step 2.

+ To skip this step, click [No Default] and then proceed to Step 6.
I Select Default Effective Dates (Master DB)

l Select Default Effective Dates

Effective From Efleclive To
u New lMenu 171720012 50000 AM
7724/2011 400,00 AM

2. Enter a Name for the effectivity period (e.g., Initial Setup for Central
Database).

3. Inthe Effective From column, enter the first date that the menu item
prices associated with this price tier will be active. This will default
to the current system date and time if one is not assigned.
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7.

(Optional) In the Effective To column, enter the last date that the
menu item prices associated with this price tier will be active.

(Optional) Click [OK] to save the record. The Assign Price Tiers
form is displayed.

Select a store from the list box.

File Edit Help
Assign Price Tiers
Dedaut Elfective Dates View
Home Current
Effectrve From
Stores
|4 { =
2 Bakmore - ! » M +
9 Batrnces Cafe Price Gioup [ Prce Tier [ Effactive From | Effective To |
3 Colurbia | MApps <No Price T
50cean Ciy | |Soups ¢No Prce T
4 Richwond | [Salads <No Pice Tiers
£ \ashingan | |Sandemches <NoPnce Ter
_ Pizzas <No Prce Ten
| |Pastas <No Prce Ten
| |Entrees <No Prce Tiers
| |Speciaks <No Price Ter
| |Kide ¢NoPace Ter
| |sides <No Piice Tiens
i_ Desserts ¢No Prce Tier
| |Breaklast <No Prce Teen
|
The Manage:. Joe SN/2001 Z246:43FM

Refer to the View buttons in the upper right-hand corner of the
screen. These buttons provide three sets of price tier data for each
store listed. The options are:

+ Current—Displays the active price tier assignments for the
selected store. This view is read-only.

+ Pending—Displays any price tiers assigned to the selected store
whose effective start date is greater than the current date. Price
tiers in this view may be added, modified, or deleted from the
store assignments.

+ All—Displays all of the price tiers (past, present, or future)
assigned to the selected store.

To assign price tiers, click [Pending].
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8. Click * to add a new price tier record to the table.

9. Double-click in the Price Group column to open the drop-down list.
Select a price group.

10. Double-click in the Price Tier column to open the drop-down list.

Select a price tier.

Assign Price Tiers =

File Edit Help

agen|

Assign Price Tiers
Dedau Effective Dates View
nome Curent Pendng Al
Elffectre From
Stores
| =
2 Batmare P +*
9 Babmas Cafe | Price Group | Price Tier Efactive From | Effective To | -
3 Columbia Mapps Mo Price Ties| =
5 0cean Ciy Soups Hi et ]
4 Richwond i 'Modl‘.ranl
" —] E Low Ther
B Widaingn, L Sandeiches
| |Pre2as
| |Pastes |
| |Enirees <No Pace Ten
o Specils «Mo Prce Tiers
| |Kids ¢HoPrce Ter
| |Sides ¢No Pice Ter
| |Dessests ¢Mo Pace Ter
| |Breakiast <No Prce Tern
The Manages, Joe 31/2011 24746 FM

11. Enter the effectivity date(s) for this price tier. If a default date range
was selected, entries will be automatically posted in the Effective
From and Effective To columns. These dates may be modified, if

needed.

Note  Editing these fields will not affect the pre-defined default
effectivity date range record. If no date range is specified, the
start date defaults to the current system date, while the end date
is unspecified.

12. Click # to save the record.

13. Repeat Steps 6 through 12 until the appropriate number of price tiers
have been assigned to all of the stores.
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Implementing Other In addition to pricing information, other changes may need to be

EM Changes implemented to accommodate setup of the corporate EM database.
Modifications will vary, depending on store preferences and on which of
the RES back office applications (if any) are installed on the system.
The following table provides a checklist of potential changes:

Form Activity
POS Configurator | | This form is used to configure each of the
System | Restaurant | enterprise stores. Review the Descriptions,
Business Settings, Currency, Options, Taxes,
and NLU Group tabs to ensure that the options
are appropriately set.
LM | General | Use this form to configure the restaurant’s
Restaurant | Labor labor settings including the employer’s
identification number, the state where the
restaurant is located, the work hours for that
site, and how the forecast totals will appear for
scheduling.
POS Configurator | | Touchscreen layouts may vary from store to
Devices | store. Review the enterprise requirements and,
Touchscreen using the touchscreen version option, define the
Designer basic touchscreen and create a suitable number
of variations for implementation in the
enterprise stores. For more information on this
process, refer to the section Creating
Touchscreen Versions beginning on page 84.
POS Configurator | | When an EM store receives a package, the
Devices | system could delete all Combo Meal
Touchscreens | touchscreens and all Conversational Ordering
Touchscreens | Mode Build Screens. To prevent this, EM
General Corporate must enable the EM Prevent Delete
option for all Combo Meal touchscreens and all
Conversational Ordering Mode Build Screens.
MDO0009-086
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Form Activity
POS Configurator | | If the enterprise is using variations of a default
Enterprise | Assign | touchscreen, the touchscreens are assigned on a
Touchscreens store-by-store basis. Instructions for Assigning
Touchscreen Versions to Stores begin on page
88.
POS Configurator | | Jobs and default pay rates may vary from store

Employees | Jobs
or

LM | Time and
Attendance | Jobs

to store. Review the enterprise requirements
and create a suitable number of variations for
implementation in the enterprise stores. For
more information on this process, refer to the
section Managing Jobs and Default Pay Rates
beginning on page 90.

POS Configurator |
Employees | Time
and Attendance

or

LM | Time and
Attendance | Time
and Attendance

This form is used to configure the time and
attendance options for each of the enterprise
stores. Review the General, Time Clock
Schedule, Breaks, Staff Requirements, and
Payroll tabs to ensure that the options are
appropriately set.

LM | General | LM

This form is used to configure the LM

Parameters parameters for each enterprise store. Review
the General and User-Defined tabs to ensure
that the options are appropriately set.

PM | Setup | PM This application does not automatically assign

Parameters a default base currency. To prevent an error

message, a base currency must be selected for
the Corporate office and each store.
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Creating
Touchscreen
Versions

Touchscreen requirements often vary between stores. EM manages
touchscreen configuration by allowing the corporate office to set up a
basic layout that includes all of the commonly used hard-coded keys and
functions. This layout becomes the Default Touchscreen Version (TSV).

To customize the layout for a particular store, the administrator simply
creates an alternate TSV based on the default. The administrator then
modifies the keys (within prescribed rules), and implements this
variation in place of the default. These modified layouts are referred to as
override TSVs.

Example

The Cap’n Mike’s restaurant chain offers locally brewed beers in
each of its stores. To accommodate local varieties, a Fast Transaction
default touchscreen is generated with 6 hard-coded keys. An override
touchscreen version is then created for each store which substitutes
local beers in place of the hard-coded keys.

The default touchscreen version contains the initial set of keys used to
create each subsequent version. The attributes, size, and position of keys
on the default can be locked across all versions.
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Follow these steps to create touchscreen variations:

1. Open the POS Configurator and select Devices | Touchscreens.

2. Click * to add a new touchscreen record.

File Edit Record Help

Touchscreens
1 Sign In Thi Sort By INumbeu | 14 4 p M | o =
Touck: |'sw= lc I Ordesing |
General | Display Opti
Mumbet M ame - l p‘msl

Signin Tbl | Touchscreen template Hol TS Arsas

I~ EM Prevert Delste
2 SigninBar [103 Table Object =i I EM Store Managed
i ore Man
3 Signin Sceeen Type Template lapout at resokuion: 640x480

4 Sign In Dyviy Mw_ﬂ

5 Chng Rve
6 Reservations ef sl =
7 DD Futwe(rd Iﬁ
101 Begin Trans
102 BonThi TMS1 I~ Host Mode
103 Begin Divy
104 BonThi TMS2
105 Begin Cash
106 Host TMS1
107 Host TMS2 -

%

Comments

9/2/2011 11:14:59 AM

3. Onthe Touchscreens tab, enter a Number and Name for this new
touchscreen. This record will become the default TSV.

4. (Optional) Check EM Prevent Delete to override the deletion of this
screen, in the even that it is not directly referenced at the Store.

5. (Optional) Check EM Store Managed to prevent future update
packages from changing this screen. This option is only relevant after
the initial receipt of the touchscreen.

6. Select the rest of the touchscreen options, as needed. For more
information on this process, refer to the 3700 Feature Reference
manual.
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7. Close the Touchscreens form and select Devices | Touchscreen
Designer.

8. From the drop-down list, select a touchscreen. Notice that the same
touchscreen name is displayed in the Version field.

| Eile £dit Record Help
Touchscreen Designer PTRAFEETRE NN
e tmra ol k= DG
Coore  [86Cacn =] [000600 =] Fieschution Prrmg ~——— [Sonin -] &)
|
+ I * |qnumm| asmcou I areve v |
7 | s 9
4 5 6
1 4 =
o | . | oo
o
Theis Marapis, Jos AN VT IBAM
Legend [Clock In/Dut Fort [Anal Lage - Category |Funchon Nor'S des =l
=3 Nest [ - Furcton |[Cloch. In/Dut K|
r Colon [While en Red -
Ty -_—
lcan Pos |Boi - o Medis Fil |
¥ EM Lock Shape can Pos [Bsin @ e[ —
™ EM Lock Atbutes r

9. Configure the Default touchscreen. Check the ‘EM Lock Shape’ and
‘EM Lock Attributes’ options to prevent the touchscreen keys from
being deleted or modified on subsequent versions.

+ Check ‘EM Lock Shape’ to fix the size, shape, and location of
the selected key.

+ Check “‘EM Lock Attributes’ to fix the color, text, and
functionality of the selected key.

If neither option is enabled, the key may be modified or deleted
without affecting existing versions.
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10.

11.

12.

13.

14.

15.

16.

17.

Click the @ icon. The
Touchscreen Version form is
displayed.

Click * to add another
record. Enter a name for this
touchscreen version.

Select the touchscreen
version that requires
updating.

Click [OK] to close this
screen and return to the
Touchscreen Designer form.

Touchsereen Versions (Mastar Db)

o N2 i
Versions

HA» )Y D=

Narme | -

Sian In
Balirore Cale

From the Version drop-down list, select the appropriate name for this

override Touchscreen Version.

Using the basic layout, modify the keys (attributes and/or functions)
to create a store-specific or store-group version.

Click # to save the record.

Repeat Steps 10 through 16 until all of the variations have been

defined.
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Assigning Once the touchscreen versions are defined, they should be linked to the
Touchscreen appropriate stores.
Versions to Stores : :

Follow these steps to assign the touchscreen versions:

1. Open the POS Configurator and select Enterprise | Assign
Touchscreens. The Assign Touchscreens form is displayed.

Assign Touchscreens = 257 &n?
WView By Soit By
' Groups " Storez @& Numbes " MName
= Al Stoles MNumber I T 3 I Wernon I -
= MD/DC Stoces B 1 Sionin T Sign In Thl
g game 2 SioninBae Sign In Bar
ohantea ™ :
3 Sionl -
2 Geam e e —
B Washinglon — = =
5 Bakimore Cafe | 5 Chng Rve |Bakimore Cate
B VA Stores | | 6 Reservations Reservalions
| | 7DD Fubrand DD FutureDrd
] 101 Begn Tians Begn Trane
| | 102 BonThbl TM5T BonTh TH51
| | 103 Begn Dy Begin Dhvy
| ] 104 EgnThl TMS2 BgnTh TMS2
| | 105 Begn Cash Begin Cash
| | 106 Hast TMST Host TMS1
| | 107 Host THMS52 Host TMS2
| ] 108 Host TMS3 Host TMS3
| | 109 TMS Sections TMS-Sections
| | 110 TMS-HostSect TMSHosSect
The Managei, Joe 9/2/2011 11:20:59 AM

2. Inthe View By panel, select a radio button to determine how the
stores will be displayed. The options are:

+ Groups
+ Stores

3. Select a store or store group from the panel. The list of all the default
touchscreens is displayed on the right.

4. To change the default Touchscreen Version, select a touchscreen and
double-click on the VVersion name. A drop-down list of options is
displayed. Select the appropriate entry.
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Repeat until all of the appropriate touchscreen versions have been
assigned to the appropriate store.

Select another store or store group and repeat Steps 4 and 5 until all
of the stores have been configured.
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Managing Jobs and
Default Pay Rates

Two stores managed by the same corporate office may be setup
differently with one providing delivery and another only allowing the
customer to dine-in. Differences such as these may create a variance in
the type of jobs supported at each store (e.g., the delivery store will
require a Delivery Job type).

As a solution to this issue EM allows the corporate office to vary the job
definitions used in its enterprise-managed stores. Job types can be
customized for each store. To support this feature, the process has been
divided into five parts:

+ Configuring Jobs

+ Defining a Section

+ Assigning Hourly Jobs to a Section
+ Adding Premium Pay (Optional)

+ Subscribing the Sections

The remainder of this topic provides background information on the
individual processes, and includes step-by-step instructions for setting up
and controlling the store configurations.

Configuring Jobs

The first step in managing jobs is to define all of the jobs that are held
throughout the enterprise.

Follow these steps to create a list of jobs:

1. From the Windows Start Menu, select Programs | MICROS
Applications | Enterprise Office | Labor Management or Programs |
MICROS Applications | POS | POS Configurator. The MICROS
Security log screen is displayed.

2. Enter your employee ID and click [OK] to launch the application.
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3. From the Labor Management Setup screen, click Time and
Attendance and select Jobs from the popup menu.
or

From the POS Configurator, select Employees | Jobs.
The Jobs form is displayed.

Eile Ednt Ee-cond Help —
Jobs R |28k . > o &2
101 *Server Thl Sonby [Numbes ~] 14 4 » Pl e = @3

Defnitions I Categofies I

MNumber Mame = General l Type I Secton Info | Premium Pay |
» *Server Thi
| ] 102 Server Job categony: ¥ Declare direct tips on clock out
103 Kitchen Front > I~ Declare indrect tips on clock out
| 104 Busser Overriding employes class: i ﬂll.w.e-nriy of late clock out
| 105 Cashier Im ¥ Frint tipe declared on clock out
|| 106 Host I Tipped
107 Sections Job Revenue ceriter - ]_‘
T 108 smTeeFR [Resouant =] Ty shary pascer
200 "Bartender
] 202 Bar P Labor category: Job color:
S beacs [oeedtnooess =] [ ~
302 Drives - i
| 401 Retsicsiv mm'" “M“’:' Ii'
L] 5071 "SR Cachaer
L] 502 Q5R Drv Thiu
u 900 Vacation
A0 Trarng Swvi -

The Manager. Jos 3/6/2011 33852 AM

4. Click * to add another record.
5. Enter the Name of the job.
6. Select the General tab and complete the form, as required.

7. Select the Type tab and complete the form, as required.

Note It is not within the scope of this document to provide
detailed instructions for defining jobs. This process is fully
documented in the Labor Management Feature Reference
Manual, included with the RES 5.0 software.

8. Click # to save the record.
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Defining a Section

Because the types of jobs performed at each store may vary, corporate
administrators need to create a separate set (or section) of jobs for
different stores.

For example, within a corporation, one store may offer delivery where
another store may not. The store offering delivery would employ delivery
workers where the second location would not.

It is not necessary to define sections for every store or group of stores in
the enterprise. A default section is automatically created and can be used
by the enterprise, if the jobs are the same in each store.

Note Sections are only applicable to Hourly jobs. Salaried and
Non-Clock jobs are subscribed to separately through the
EM MECU.

Follow these steps to define a new section:

1. From the Windows Start Menu, select Programs | MICROS
Applications | Enterprise Office | Labor Management or Programs |
MICROS Applications | POS | POS Configurator. The MICROS
Security log screen is displayed.

2. Enter your employee ID and click [OK] to launch the application.

3. From the Labor Management Setup screen, click Time and
Attendance and select Sections from the popup menu.

or

From the POS Configurator, select Employees | Job Sections.

MDO0009-086
September 20, 2011
Page 92 of 136



Setting Up the Corporate Database
Managing Jobs and Default Pay Rates

4. Click * to add another record.

|l Eite Edit Record Help
Sections L 8 R 3 44 & W2
1 Default - All Jobs Sonby [Number ~| |4 4 P M i g = =1k

Aecond View | Table View |

Humber Hame |-
» Defauk - A Jobs
2| Dine In Stores
3| Delivery Stores
4 Express Stoles

The Manage:, Jos SES2011 10:0202 AM

5. Enter a name for this section, taking care to be as specific as possible
(e.g., Delivery Stores, Dine In Stores, Express Stores, etc.). Doing so
now will make it easier to locate the right section as new stores are
added or changes need to be implemented.

6. Click # to save the record.

Assigning Hourly Jobs to a Section

Once the labor sections are added, the next step is to assign a section to
each hourly job defined in the system. This is a critical part of setup.

For the process to work correctly, the following rules must be observed:

+ A Default Regular Rate must be assigned to every hourly job for
every Section listed. Suppose, for example, that the list of hourly
jobs includes cashiers, cooks, servers, busboys, and delivery. Each
time a new section is defined (e.g., Delivery Stores, Dine In Stores,
Express Stores, etc.), the pay rates for every job on the list must be
added to that section.
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L 4

At each store, only one Section may be active at a time. When an
enterprise-managed store subscribes to a Section, it automatically
receives all the hourly jobs associated with that section. If, for
example, the hourly jobs assigned to the subscribed section includes
cashiers, cooks, and servers, then any store subscribing to Dine In
Stores (e.g., the Baltimore, Annapolis, and Rockville stores), will
automatically receive those jobs and their associated pay rates.

In order for an hourly job to be deployed to a store, that
job must be assigned to a section.

Note

Follow these steps to configure the default pay rates:

1.

From the Windows Start Menu, select Programs | MICROS
Applications | Enterprise Office | Labor Management or Programs |
MICROS Applications | POS | POS Configurator. The MICROS
Security log screen is displayed.

Enter your employee ID and click [OK] to launch the application.

From the Labor :
file fdt Eecord Help
Management _ i Wita's T
Setup screen, click || szoie sag[iose =] M4 b Ny S ag
1 Diofirdicns | Categories |
Time and 977 i e g =S o
Attendance and 0 e T PR e
select Jobs from H 0w .] Sechon name Pay sliecive aie [Demmp:.;:]m e -
the popup menuto |5 55"
open the Jobs e
form. H Ze=r i ns s
or | T
1] 900 Vacston
AN Traring S
From the POS — The Manage: oo | 32011 1R07534M_

Configurator,
select Employees | Jobs to open the Jobs form.

From the Definitions table, highlight a job.
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5. Go to the Section Info tab and click ¥ above it to add another
record.

6. For the blank record, click G| Ty || St o | Prania P

in the Section name field A D MY D=

toopen a drop-down list of Sectonname | Pay effeciive date | Defau regular ate] M. < ~
- . ®| Debvery Stored - | 9/25201 7.000

the previously defined | I — s

sections. Select one. by o

7. Complete the rest of the table entries as follows:

*

Pay effective date—Specifies when the default pay rate will take
effect. If no date is specified, the system will set the date to the
first day of the next pay period (based on the T&A labor week
start day).

Default regular rate—Specifies the default pay rate for all
employees in this job during a normal working day. This field is
required.

Min regular rate—Indicates the lowest rate that an employee
with this job may be paid during a normal working day.
(Optional)

Max regular rate—Indicates the highest rate that an employee
with this job may be paid during a normal working day.
(Optional)

Note Max regular rate must be set in order to use override
rates in Employee setup.

Max overtime rate—Indicates the highest rate than an employee
with this job may be paid for working overtime. (Optional)

Minimum age—Specifies the minimum age required for any
employee working in this job. (Optional)
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8. Repeat Steps 4-7 until sections have been added for all of the hourly
jobs listed.

9. Click # to save the data.
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Adding Premium Pay (Optional)

Premium Pay is configured by job and cannot vary by section. Once
premium pay is in place, it must be applied to all sections.

Follow these steps to configure Premium Pay:

1. Go to Labor Management | Time and Attendance | Jobs and select

the Premium Pay tab or select the POS Configurator | Employees |
Jobs | Premium Pay.

[ Jobs (Master Db)_ o o ot
— 1

|Ie Edit Record Help

Jobs B R8> #H S N7
101 *Server Thi smwm 14 4 » pl +_ g$
Defiritions lc“wml

HNumber Name ~ Genesal| Type | Seciioninfo Premim Pay |

103 Kachen Asmgned defrnitions Unassigned definitions
104 Busser Cheistenas Borus

107 Sectons.Job
108 Sewr ThikFP 7
201 *Bantender | Shasin |
202 Bastend-FP e Ly .
301 Delrvery Csh

302 Driver

401 Retal Csiv

501 *05A Cashies

502 QSR Drv Thiu

300 Yacation

901 Traming Sw -

= ) T R

| The Manager, Joe | 9/6/2011 10:11.06 AM

Select the Assign or Unassign keys to activate premium pay
definitions for this job type.

Repeat steps 1 and 2 for each job type that is eligible to receive
premium pay.

Select [Save] when finished.
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Subscribing the Sections
To ensure that each enterprise-managed store receives the correct jobs,

the corporate administrator must now set up the appropriate labor

management subscriptions.

Follow these steps to configure sections:

1. From the Windows Start Menu, select Programs | MICROS
Applications | EM | Enterprise Management. The MICROS Security
log screen is displayed.

2. Enter your employee ID and click [OK] to launch the MECU.

3. Click the [Subscription] button on the feature selection panel to
reposition the slide bar and display the available functions.

4. Select the Labor Management option to open the appropriate
subscription form.

5. From the Product Item drop-down

. Product ltem

list, expand the drop-down Howy ~

directory through the Labor =4 Employee 8
| =1 ) Jobs and Pay Rates

Management | Employee | Job and - Salsied :

Pay Rates node and double-click 4 e W

on Hourly. The Available panel
will be populated with a list of sections.

6. From the Store drop-down list, expand the Store node and double-
click on one of the entries.
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7. From the Available panel, highlight the appropriate section for the
selected store and click the [ > ] button or drag and drop it in the

Subscribed panel.
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Note A store may subscribe to only one Section at a time. If
more than one is subscribed, an error message will be

displayed.

8. Repeat Steps 6 and 7 until all of the stores have been configured.

9. Click [Apply] to save the records.
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Setting Up After the central database is established, the corporate administrator sets
Subscriptions by up the store subscriptions to determine which configuration options will
Product be deployed to the enterprise stores.

Subscriptions are managed from the product level (i.e., Point-of-Sale,
Product Management, Labor Management, Core Technologies, and
Financial Management). Once a product is selected, the user specifies
which items will be available at which stores. Product items may be
assigned to individual stores or store groups.

Follow these steps to set up the subscriptions:
1. Open the Micros Enterprise Configuration Utility (MECU) and select

the [Subscription] button from the feature selection panel on the left.
The slide bar repositions to display the available functions.
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2. Select the Point of Sale icon from the subscription panel on the left.
A Subscription form for the selected product is displayed.
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3. Open the Product Item drop-down list by clicking the | button on
the right side of the field. Double-click to select a product item and
populate the Available pane.
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Open the Store drop-down list by clicking the | button on the right

side of the field. Expand the list to locate the appropriate store and
double-click to make a selection. All of the product items in the
Available pane that the store subscribes to are moved to the
Subscribed pane for the selected store(s).

Highlight one or more items and use the left/right arrows to move

product items between the panes until all of the required items (and
only those required) are listed in the Subscribed pane.

Warning!

When subscribing to a menu item with required
condiments, the system will not automatically include
those condiment menu items as part of the subscription.
You must subscribe to all related condiment items
separately. Failure to do so will result in an error
message when the menu item is ordered during store

operations.
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6. Click [Apply] to save the record.

7. Repeat Steps 3 through 6 until all of the product items have been
assigned to the appropriate stores.

8. To setup subscriptions for another product, return to Step 3 and repeat
the process.
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Configuring Totals  The next step in setting up the corporate EM database is to define which

Collection totals will be collected for each of the enterprise-managed stores and how
long the information will be retained. These totals populate the system
reports and are used to analyze productivity in the stores and throughout
the enterprise.

Follow these steps to configure totals:
1. Open the Micros Enterprise Configuration Utility (MECU) and select

the [Subscription] button from the feature selection panel on the left.
The slide bar repositions to display the available functions.

2. Select the Store Totals Collection icon from the subscription panel
on the left. The Configure Totals Collection form is displayed on the
right panel.

I T Corcepts wi (& B R?| [J) = 5= | D
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3. Expand the tree to locate the appropriate store(s) and check the boxes
next to them to indicate a selection.

4. Place a check mark in the box(es) next to each store total to be
retrieved for the specified store or store group.
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5. Click [Apply] to save the record.

Note A warning message may be received if the total checked
is not maintained by Corporate (i.e., Employees) or if
the total type that is being selected has not been
subscribed to that store(s). For example, any totals
collection that calls for Tracking Groups cannot be
received if they are not subscribed.

6. Repeat Steps 3 through 5 until all of the totals have been selected for
each store. Once the totals are selected, go to Step 7 to set the archive
period for each of the totals collected.

7. Click the 2 icon in
the navigation bar at
the top of the MECU.

- - Froduct Mansgsment fikcssancs Tolsls

The Maintain Dasdy Ervplopes.Job Code Tolal

Corporate Totals form o b Cede Tet

. . Duady PR ‘Woaste Told

IS dlsplayEd Duady Revenue Cerier Conposie Menu llem Total
Dady Revernie Cerder Famidy Gioup Told
Ty FAVE Frond Perd Corpaste Menu ltem Tolsl

8. Select a Total from Dy Flrvarnas Feoad Perind Menu e Total

Dady Aevenae Cerder Fued Peaod Order Tupe Tetdd

the list. By default, the Wz, nevens Certer Fusd e Tesctivg 1228
system maintains the e Hevics [eor Fed Pwiod Tocd

Dady Flevearrss Corder Majt Giop Tolal

data for 400 days. Edit Diady Aervarrss Cerler Mared e Goous Total

Drady Aewerrae Cepler M lbem Total

the Days Maintained Drndp Flevence Cerder Olader Tyoe Total
fie|d1 as required. Drady Flevernis Corder Tax Toksl

0

9. Click [Apply] to Jalr | m

update the record.

10. When finished, click [OK] or [Cancel] to exit the screen.
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Managing
Employees

One of the final steps in setting up the Corporate database is to determine
who will be responsible for the collection and distribution of employee
information. Enterprises have three options for managing employee
records:

+ No Employees Managed — Each store retains control over the
addition of new employees and the maintenance of their personnel
records.

+ Some Employees Managed — Corporate maintains records for a
core group of employees (e.g., district managers, support personnel,
backup or substitute workers) who are accessible to all stores. These
employees may be selectively subscribed at the store level.
Meanwhile, each store handles its own (local) employee records.

+ All Employees Managed — Corporate manages all employee
records. Stores subscribe to a subset of all the employees in the
enterprise, receiving information only on the employees relevant to
their operation.

Employee subscriptions are determined on a store-by-store basis. The
following table summarizes the three options and provides a comparison
of the limitations and/or dependencies associated with each.

Corporate manages the following employees:

NONE « Employee data maintained at the store level. No shared
resources.

» (Optional) Corporate manages selected employee-related
dependencies (e.g., job and reasons managed; school
districts are not).

« When managed by corporate, employee-related
dependencies must be subscribed to the stores.
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PARTIAL

Corporate maintains data on core staff and shared
resources (e.g., district managers, accounting staff,
support technicians).

Stores retain control of their local employees.

Stores may be subscribed to all or none of the Corporate
employees.

Initial subscription of Corporate employees does not
cause purge of locally managed records.

Stores must explicitly subscribe all employment-related
dependencies before managing any employees. These
include:

¢ School Districts

e Payroll Banks

« Deductions

« States and Counties

* Reasons

« Job Sections (one Hourly section must be subscribed.)

NOTE: Of these, only Job Sections will cause a purge at
the store, the first time they are subscribed.

ALL

All employee records held at Corporate.
Individual employees are subscribed on a per-store basis.

Employees can be added at any site (Corporate or store).
If entered at the store, records will still need to be posted
to the central database before they can be managed by
Corporate.

Employee subscription does not cause a purge at the
store level. New employee records may be added without
affecting current employee records.

Stores must explicitly subscribe all employment-related
dependencies before managing any employees. These
include:

¢ School Districts

¢ Payroll Banks

¢ Deductions

e States and Counties

* Reasons

Job Sections (one Hourly section must be subscribed.)

NOTE: Of these, only Job Sections will cause a purge at
the store, the first time they are subscribed.
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Employee Management

Before a store is subscribed, a “dialog” must take place between the
central and store databases in which employment information is gathered
from and passed back to the stores through a series of deployment
packages. This dialog synchronizes the Corporate and store employment
records and ensures that future updates will be handled correctly at the
stores.

Before You Begin

In order for this “dialog” to take place the store must be subscribed to
employees it must also subscribe to the following employee package
prerequisites:

¢ School Districts (MECU | Labor Management | Labor Settings) —
Provides a list of the local school districts for labor purposes.

+ Payroll Banks (MECU | Labor Management | Payroll) — Lists all
local banks. Can be used for direct deposit purposes.

¢ Deductions (MECU | Labor Management | Payroll) — Lists all job
deductions (e.g., 401K).

+ States and Countries (MECU | Labor Management | Product Item |
Double-click on Labor Management) — Lists all states and countries
that can be configured (e.g., USA, MD).

+ Reasons (MECU | Core Functionality) — Lists all reasons including
those related to job termination.

¢ Hourly Jobs (MECU | Labor Management | Employees | Jobs and
Pay Rates | Hourly) — Provides a list of all hourly jobs. Must
subscribe to a minimum of one section.

If the user is not subscribed to these items then they will receive a dialog
box when they attempt to subscribe to employees. The dialog will list the
items to which the store must first subscribe.
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+ Deploy the Package of Prerequisites to the Store

Once the store is subscribed to the above items, corporate should deploy
a package including all of the employee package prerequisites.

Follow these steps to deploy the package:

1. Goto the MECU and select the [Subscription] button. Navigate to
Product Item | Labor Management | Employee | Jobs and Pay Rates.

2. Double click the appropriate Job and Pay Rate category (e.g., hourly).

3. Use the Available column to indicate which Jobs will be included in
the package.

4. Use the Store drop down to select a Store group that will receive this
package. Double-click on the appropriate record.

5. Drag the employee package from the Available column on the left to
the Subscribed column on the right.

6. Subscribe Employees (MECU | Labor Management | Employees) -
This only starts the process of managing employees. This does not
subscribe any individual employees to the store.

When the package is received at the store, the behavior of the database
will vary depending on whether it is a new or existing store:

+ A new store will write all of the new records into its database.

+ An existing store will attempt to match the records in the packet with
the existing records against the name of the record (this is case
sensitive). If there is a match then the record in the packet will
overwrite the existing record at the store. If there is not match then
the new record will be written into the database.
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+ Deploy the Package of Prerequisites Back to Corporate

Once the packet is received at the store, they must then relay the packet
back up to corporate to verify that the exchange was successful.

The store’s package will include the following:

+ Alist of all of the records at the store that did not match the records in
the package.

+ All of the employees in the store’s database.

When corporate receives the package they will import all records into the
corporate database except for individual employees. The list of
employees will be imported into a temporary holding table
(em_emp_def_map). This table must be accessed after the first time the
store deploys an employee packet to corporate. Steps to access this
information can be found in the Subscribing Employees section below.

Initiating Employee Management

Once the dependencies are subscribed, the next step is to import and
organize the employee records, using the Store Employee Import utility.

Follow these steps to upload employee records to the central database:

1. On the Corporate server, open the Windows Explorer and locate the
StoreEmployeelmport.exe \MICROS\Res\EM\Bin).

2. Double-click to launch the application. A MICROS log-in box is
displayed.

3. Enter an appropriate user ID and Password, select [Enter].

4. Click the Select Store drop-down box to view a list of stores with
employees pending clarification of status.

5. Select a store. The left-side panel populates with the names of all
unresolved employees. Employees are listed in alphabetical order. To
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the left of each name is a yellow square, indicating that a status has
not been assigned.

Lists stores with F &
employees pending i b e ik Gl
resolution of status. Heath Nurbe: |LostHome | Festhipme | Middie Nome | Payrcll D | Dise o irth | Hire D

351 Driver Dan () 35 21131982 21318
. 5]

Number | Last Nmme  First Name | Middie Name | Payrell ID | Date of birth | Hire Du
| nnem  2nane

Yellow box indicates

unresolved status. O e

QSR Cshr 1, William
QSR Cshr 2. Karen
QSR Cshr 3, Tom
QSR Cshr 4, Sally
QSR Cahe 5, Tom
QSR Cshe 6. Dan
Retail AM, Kathy
Retail PM, Josh
Server 1, Sally
Server 10, Sue

6. Select an employee. The record details will be displayed as a row in
the Store grid on the right. Not all fields will be shown. Users can
specify which field to display by pressing the Field List icon or
selecting Options | Field List from the main menu bar.

Field selection icon

|LastName |FirstName | Midcle Name | Payroll ID Diate of bird: | Hire Dy
"1

Check to specify
which fields will be
displayed in the
Store grid.

Use the directional
arrows to set the / l
field order in the

records grid.

Fields are displayed in the grid in the order in which they are listed in
the dialog box. The box’s up/down buttons can be used to change the
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Specify whether records
should match any or all
criteria to be included

in Corporate grid.

Specify search criteria

order of the fields. The change will not be implemented until the
[Close] button is pressed.

Note Not all fields will be available for display. Security
passwords and photo fields will not be available, nor will
any of the reserved fields (i.e., those set aside for future use).

Once a name is highlighted, the utility will check to see if that
employee is already listed in the central database. The default search
criteria are the employee’s First and Last Names. If a record is found
it will be displayed in the Corporate grid.

For larger enterprises, First and Last Names may not be the best
criteria for narrowing a search. Certain names (e.g., Tom Smith,
George Lopez, Kim Chen) are not uncommon. A search based solely
on the First/Last Name combination may return multiple records.

Users can modify the search criteria by pressing the Match Criteria
icon or selecting Options | Match Criteria from the main menu bar.
This will open the Select Match Criteria dialog box.
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Specify the search criteria by checking one or more boxes. Use the
And/Or radio buttons to specify whether the Corporate record must
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9.

10.

match all of the criteria (And) to be considered a match, or whether
identical entries in any of the selected fields (Or) will suffice.

Note A search may be ineffective if the person’s data is entered
incorrectly (either at the Store or at Corporate). When
entering records, or generating a search, be sure that the
criteria is sufficient to catch a misspelled entry or incorrect
identifier. Failure to do so can result in duplicate records for
the same employee.

Press [Close] to accept the criteria and run the search. A list of
matching records is displayed in the Corporate grid. This does not
mean that the employee is already in the central database. It only
means that records supporting the search criteria have been found.

Review the Corporate records. If an exact match is located, highlight
that record in the Corporate grid. Selecting the record ensures that
the Store and Corporate entries are linked. Proceed with Step 12.

If a match is not found — or if none of the displayed records matches
the Store employee — a new record can be added to the central
database. Records are only added if the employee will be managed
at Corporate.

To add the Store record to the central database, first make sure that
none of the Corporate entries is highlighted. Click on the record to
deselect, if needed.
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11. Highlight the matching entry and right-click on the record in the
Store list. A pop-up menu will display with the two status options —
Corporate Managed or Store Managed. Select one.

i

I
Fiedd List Crterln.

LastName | First Name |MMWD | Date of birth | Hire Dat
Dan ) £ PREGL zm_ﬁ
»

. |LastMame |FirstNeme | Middle Name | Payrall ID | Date of birth | Hire D=t

QSRCshke  Dan ) %06 1121986 ww1ses
Corporate Managed
Store Managed

Right-click to
display pop-up
menu and set
employee status. I |

12. Once the status selection is made, the colored icon in the employee
list changes to either red or green. A green box indicates that the
employee will be managed by Corporate; a red box indicates the
Store will manage that record.

Green = Corporate Managed
Red = Store Managed —pm»
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Note

Once an employee has been assigned a status of either
Corporate Managed or Store Managed, the employee will
not show up in the pending list the next time the Store
Employee Import Wizard is opened.

Refer to the section on Error Correction located on page
136 of this document for more information.
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Only Store Managed i | o

is available if more
than one record is
selected.

13.

Selecting Multiple Records

Corporate managers can save time by setting the status of multiple
(Store-managed) records simultaneously. To do this, highlight
multiple entries in the list box, then right-click to display the pop-up
window. The selected status will be applied to all of the highlighted
records.

[;Q'd Store Employee Import - Master|
file Options Help
Seloct Store

|3 - Columben -|

Feld st Match Crera

Admiristrator, The - [Som
d s e Mumber Last Name | First Name | Micidle Name | Payroll ID Cate of birth | Hire Dat
n Bartender 1 Hoather {rwlly a0 991976 a51ee
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— T (il 0 9911976 ansnew

Store Managed

e

Press [Save] to add a new record or link the Store entry to an existing
record in the central database.

Entries are not committed until the [Save] button is pressed. This
allows EM users to review and/or reconsider their selections. Once a
record is committed, it is deleted from the temporary table and cannot
be recalled through the Store Employee Import utility.

Note Records can still be edited, but the process becomes more
difficult. For help in reassigning a saved record, see the
section on Error Correction on page 136.

As part of the save process, all Corporate-managed entries are assigned
an employee GUID before being added to the central database. Store-
managed records are neither added or given a corporate identifier. In
future packages, the GUID ensures that employee updates will only
affect the Corporate-based records without overwriting the Store-
managed (locally controlled) employee files.
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Subscribing Employees

After the employee records are uploaded to the database, they can be
subscribed to individual Stores. Once the assignments are set, future
updates will only be sent for those employees to which the Store is
subscribed. Please note that the changes will only affect the Corporate-
managed employees. It will not purge locally controlled employee
records.

The following illustrates the steps required to manage employee records.
Although new employees may be added directly, these directions assume
that the records were uploaded to the central database via the Store
Employee Import utility.

For clarity, the directions have been divided into two parts. The first
describes how to configure stores in a new EM 5.0 Enterprise or Store.
The second discusses requirements for an EM 3.2 upgrade.

+ New EM 5.0 Installations
To configure the store assignments:

1. Launch either POS Configurator or the Human Resources
application.

2. Goto Employee Setup | Store Assignments and highlight an employee
name. In the upper grid, a single record will be listed, containing the
Store where the employee is currently working.

3. Highlight the Store record. Enter or (right-click to) select a value in
each of the data columns, if desired.

Entries made on this tab supersede values entered on other forms or
tabs. For example, the effectivity dates entered here will override the
dates shown on the Employee Status tab.

If no values are specified, the Store will use the entries listed on the
Security tab.
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4.

Lists jobs that are assigned

The lower grid will be populated with a list of jobs that are assigned
to the selected employee. An information box will appear if a job is
selected that is not assigned to the store.

Click the +! icon to add another row to the Jobs grid.

Highlight the new row and right-click in the job column to open the
drop-down list of options. This list will only include jobs assigned to
the employee at that store. Select one.

to the selected
employee
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If a job is selected that is not assigned to the store, the user will
receive the following error message:

The store must be subscribed to the job before it can be
assigned to the employee.
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5. Specify the employee’s Primary job by checking the appropriate
record. By default, the first entry will be designated the employee’s
primary job. This can be changed by manually selecting a different
job entry.

Specifies the employee’s
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]
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primary job function
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6.

If the employee will be working at more than one store, this will also
need to be defined.

Click the + icon to add another row to the Store grid.

Right-click on the Store column to open the drop-down list of
enterprise stores. The list will only display names of stores that have
chosen to subscribe employees. Select one and fill in the rest of the
columns, if desired.

Employee Setup [ 5 &; &5 S | #H &N

101 Server 1. Sallp Satby [Number =] 4 4 b M7 o= Bl

[[Humb= | Lastname [+ Genwrs | Pevondl | Comactinkemaicn | 13 | Exemptions | Secusty | Employes Stans |
101 [Servet | FOS | Mo | Moshdos | Selwpleb | Paprcll Stote Assignensel | Deverielo |
102 5 2
mgsx; Shate Geoup Assigriment | TAPr N D=

108 Server 4
105 Serve §

Primary Stove] Emplopoe Class | Back Dffice Class |Pasword Managed] Pasvend [Bact =
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105 Servm &
107 |Serves 7
108 Servw &
a1 Bateader 1 ['washington
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203 Batender 3

204 Batender 4
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26 Batender B ey
301 Delbvesy Cabe 1
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1 Dorvee
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The employee can be to subscribed to multiple stores at one time by
selecting the [Store Group Assignment] button. The [Store Group
Assignment] button is only available if the employee has already
been subscribed to one store. The Store Group Assignment form will
display all Stores plus all Store Groups.
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FenN

o assign the employee to o store group or o store, check the store group or the store.

Howewver. to uncheck a store group or a store will not unassign the employee from the
slore group or the store,
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I™ Password Managed

[V Subscrbe Jobs

To assign an employee to a Store Group, the user can check the Store
Group, or expand the Store Group and select an individual Store(s).
Both ways will assign the employee to the selected Store(s).
Unchecking a Store Group or a Store will not unassign the employee
from the Store Group or Store. To unassign an employee, the user
must explicitly delete the store in the Store Assignment tab.

On the Store Group Assignment screen there are three check boxes,
‘Back Office Security’, ‘Password anaged’ and “Subscribe Jobs’.

If ‘Back Office Security’ is checked, the employee’s back office
security will be managed.

If ‘Password Managed’ is checked, the employee’s front of house
password will be managed.

If “Subscribe Jobs’ is checked, all jobs assigned to the employee in
the Hourly Job tab that are also assigned to the Job Section
subscribed to the store, will be assigned. If the employee has a job
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assigned in the Hourly Job tab but a selected store is subscribed to a
Job Section that does not include the job, the job will not be assigned
to the store.

This will only effect newly added stores, it will not update existing
stores already assign to the employee.

If more than one Store is listed, specify which store is the employee’s
main workplace (Primary Store). By default, the first Store is
automatically considered the Primary location. This can be changed
by manually selecting another entry.
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¢ Upgrading an EM 3.2 Enterprise
EM 5.0 does not support RES 3.2 Stores.

For further instructions on upgrading to RES and EM 4.9 software
see the RES Version 4.9 Installation Guide, MD0003-121 Revision F
and the EM Version 4.9 Installation and Setup Guide, MD0009-074
Revision H.
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Error Correction

Records with an assigned status (whether Corporate- or Store-managed)
are automatically removed from the pending list in the Store Employee
Import utility. This allows the EM manager to filter out settled records
and view only those whose status is undetermined.

In the event of an error, or if an assignment needs to be changed after the
record is committed to the database, the record may be amended. Options
for revising the status is dependent on when and how the employee
record was saved.

Store-Managed

Once an employee record has been posted for local control (Store-
managed), the only way it can be set to Corporate-managed is to re-send
all of the Store records. To do this, the Store must generate another
package by running the clEmployeeSync.exe from a command line as
follows:

micros\res\em\bin\clEmployeeSync.exe -R

When the package is received at Corporate, the records will be re-added
to the temporary employee table, which will make them available again
via the Store Employee Import utility. From there, the Corporate manager
can retrace the steps beginning on page 109 and select, add, and/or link to
a matching record in the Corporate grid.

Note Re-posting the Store records means that the status of ALL store-
managed records will need to be reassigned. (Corporate-
managed employees will not be sent.) Depending on the size of
the Store, a single mistake can be a time-consuming error to
correct. Users should therefore review the temporary records
carefully before committing them with the [Save] button.
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Corporate-Managed

To relinquish Corporate control of a store-managed employee, simply
unlink the employee from the assigned Store(s).

When a Corporate-managed employee is unlinked, a delete order is
automatically sent to the Store, based on the record’s GUID. If this is a
new Store or a new Employee, the delete will be processed immediately
and the record will be removed from the Store database. The EM user can
start over by entering and configuring the employee record again.

Once the employee has been scheduled or has totals posted, his/her
record cannot be removed from the Store database — it is merely flagged
for deletion at a later date. In the interim, Store managers can update the
record as though the employee was configured for local control. even
though it retains its Corporate GUID.

Note Each time a package is received at the Store, the system will
check for outstanding orders and attempt to process the deletion
for that GUID. Should this occur after totals have been cleared
and before an assignment is scheduled, the employee record may
be deleted automatically.
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Security Options

As part of store-based employee subscription, Corporate managers will
have greater flexibility and control over password security for individual
employees. This control may be applied to POS and back office
applications (separately) and affects both MICROS Classic Security and
the Enhanced Security options introduced in the RES 4.0 release.

Classic Security

In the Classic Security model, employees are assigned a Password ID
(for POS) and a PC application ID (for back-of-house applications).
These IDs are provided when the employee is hired and are generally
kept (unchanged) for the duration of their employment.

During POS operations, or when launching 1505 st S

any of the RES applications or utilities, the Pleassenteryourid  ©
system displays a MICROS Security form and [“

prompts the user for a single ID before

launching the application. ‘

AlENIEA
Classic Security is enabled in POS 4 5 6 ‘
Configurator | Restaurant | System | Security)
by checking the Use Micros Classic Security 1 2 3 [
option. This is the (traditional) default setting. 0 ‘ e ‘

oK Cancel ‘
Enhanced Passwords

As an alternative to Classic Security, RES 4.0 introduced the Enhanced
Security model. This model exercises stricter control over password
assignments with options for creating, validating, and updating the
entries. These options are defined in the Enhanced Password Security
section in POS Configurator | System | Restaurant | Security. (For an
explanation of the new controls, refer to the Password Management
section of the Restaurant Management Solution (RES) 4.0 ReadMe First,
MDO0003-087, April 2006).
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When Enhanced Security is enabled, users _
who attempt to log on to RES applications Please enter your ID
are presented with a different MICROS 99
Security window. The new window requires
both a valid User ID and a corresponding

Password before launching the application.

Please enter password

Cancel

Note If managing any employee passwords at Corporate, Enhanced
Password Security should be enabled at Corporate to mimic the
stores that have Enhanced Password Security. Without Enhanced
Password Security being enabled, the appropriate fields will not
be active.

In order to be in compliance with the PCI PA-DSS standards,
Enhanced Password Security is required to run POS Operations.

Configuring the Passwords

Employee IDs and passwords are defined on the Employee Setup form.
To differentiate between the two security models (Classic and Enhanced),
a separate set of options is provided for each. The first set (Password 1D
and PC application ID) are the Classic Security options. The second set
(User ID and User/Confirm User Password) were added for the
Enhanced Security model.
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Classic User
Security
Passwords

Enhanced
Security
Passwords

Only one set is valid at a time.

Human =
Ble £t Becord Regots Help
Employee Setup 13 {5 & & Bh W o en?
301 The Manages. Joe Sutty [Fmber ] 14 4 b M += RO
|| thobw] Lo [+ P05 | Moes | Houbdod | Selwydcb | Pagwolifomsion | SweAsigment | Diveeioko |
IEETE Genens | Pessonal | Cortactiiomobor | 19lrkemsien | Exomphons  Secuiy | Emplapes Stane |
108 Serves §
T [ f [
E o = | £l 54100 5400
107 Serves 7 User 10 Uses Passweord
e - i vwoced of st
108 Serve [@ I St i
ahender 1 P C: "gaon r
202 Butender 2 8 e | = I Ovetide Authontication Mods
t 203 Basender 3 & Ervoll Finge: Pt Wirdwsn Do Hame Windawn User Moe
L 208 Batender d & i
[ 205 eatentus ,M%
205 Batender & Uoaager -] &)
1 Debvery Cohe 1 Back office employee clant HTML
1 Divee [Prepety Expen e | 2|
B2 Doiver —User dalned Rekdi— =
A0 Petal AM
3 R PN EJWMG rumts
501 QSR Cshe 1
[T =02 0sAComz User sksharm 7 Uses prasrmric 7
503 GSR Cove 3 I I
508 05A Cet d User slharsam Uses reame: 3
505/ 0SR Came§ I I
506 QSR Cev €
700 Buarer 1
[ 702 Busser2
[PETIETT
The . Joo /2011 710201 P
L = SUSEEL

Caution!  When using Enhanced Security, make sure new passwords

have been assigned for at least one administrative-level
employee before exiting the Employee Setup form.

Once the application is closed, users will not be able to log
onto any application without a valid User 1D and Password.
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Managing the Passwords

Passwords are only managed by Corporate if the employee is being
managed. The options for doing so are configured on the Store
Assignment tab. Separate options are provided for POS (Password
Managed) and the back-of-house (Back Office Security) applications.
The options consist of two related fields: 1) a check box to enable
management, and 2) a data-entry field for supplying a Corporate-level
password or identifier. Values in the data-entry fields are optional. If
provided, they will override the passwords entered on the Employee
Setup | Security tab.

Check to manage

Front-of-House
\

log-in

Check to manage
Back Office security —
log-ins

I T S A Y

Employee Setup
101 Serven 1, Sally

| Husbet | Lastrame | -
101 Server | [

102/ Serves 2

new
- og

Gertssl | Pemoral | Contactinlomaion | 19ifcamation | Ewmmpbions | Secuity | EmployesStama |
POS | Motes | Houhdob | Salaylob | Paprolinlomsion  SteesAssignment | nmum|

Stote Group Assprient | {414 H
[ | Stcre | Passwerd Maraged| Passweed | Back Olfice Secusty | PC Aspicaion|d | Effechive Fram | Elfecks =
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Caution!

In a classic password management scenario, corporate can
enable the Password Managed and the Back Office Security
Options.

If managing passwords in an enhanced security scenario, the
user must enable both the Password Managed and Back Office
Security options. Failure to do so may cause the user to be
locked out of the applications. In Enhanced Security mode, the
User ID will not be deployed to the stores unless both options
are enabled.
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Employee security options are managed on a store-by-store basis. To
reduce conflicts within the enterprise, EM managers should be aware of
programming inconsistencies that may affect an employees ability to log-
in at a particular store.

Specifically, managers should make sure that password requirements
(e.g., minimum length, alphanumeric composition, expiration dates) as
defined on the Security form (POS Configurator | System | Restaurant)
are the same for the Corporate Office and each of the Stores.
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Creating Concepts

This section describes how to create and configure a concept database on
the Corporate server. For additional information on database concepts see
the EM Online Feature Reference Manual by selecting Help in the
EMCC.

Once it is created, any upgrades to a concept database requires a unique
set of steps. Steps for upgrading a concept database can be found in the
Upgrading a Concept Database section of this document.

This section is divided as follows:

+ Before You Begin

¢ Defining a Concept Through the MECU

+ Uploading a Database via Database Manager

Before You Prior to beginning the creation of a concept database, the user must have
Begin a backup .mbz or .mbz5 file.
MDO0009-086
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Defining a Concept databases are added via the MECU. The Concept Setup section
Concept allows the user to define a concept.
Through the

MECU The Concept Setup icon is available on the main MECU page after Sign
In. Follow these steps to add a concept:

_ File Edit View Help
|® Concepts G [ SN2

Drag a column header here to group by that column

ID |Name Db Mame | Db Server Machine Name | Server Service
|| Master Db micros :qCORPSERVER CORPSERVER SIJI.ANYS_SC][ECIHPSER\-"E

Concept Setup

Subscrption

The Manager, Joe
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1. Click on [Concept Setup] to display a list of available concepts.
Concepts are listed alphabetically. If the site has just been upgraded
from an earlier version of EM, then the legacy database will be listed
as the Master Db. The master is considered the first concept. If
desired, the concept name can be changed to reflect a more friendly
descriptor (e.g., the name of the concept).

2. Right-click on the Concept category to Add a concept.

3. The Concept Definition form will appear. Configure the following
fields:

Mame Machine Name
|Micros Delivery |CORPSERVER

Database Name Server Service Name
|Delivery |salCORPSERVER

Database Server Mame Server File Directory

[sqCORPSERVER [C:\MICROSAD atabaseAD ata

Databaze Connection Options

Dratabase Protocol Options

+ Name - Indicate the name for this concept. Make sure this is a
friendly descriptor as this will be how the database is referenced
in all EM applications.

+ Machine Name — The name of the machine on the network on
which the database file is stored. This field will populate both the
Server Service Name and the Database Server Name.

+ Database Name — The name of the database file (e.g.,
ConceptName). Make sure that each database has a unique
descriptor. Do not include .db in the name.
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+ Server Service Name — This is the name of the ASA database
service as it appears in the Microsoft Service Control Manager
found in Administrative Tools. The value is used to connect to a
remote (or local) Service Control Manager and start/stop the ASA
database server. This field will be automatically populated with
the Machine Name.

+ Database Server Name — ldentify the name of the server where
the database is housed. Multiple databases can be located on the
same server. The database server name is required in order to
allow the client applications to connect to each concept database.
The Database Server Name is the logical name used by client
applications to connect to a remote database server. This field will
be automatically populated with the Machine Name.

+ Server File Directory — Identify where the database file is
located. Be certain that the pathing is correct or the database will
not upload.

+ Database Connection Options — This field can be used to
specify additional database connection options when a client
application is connecting to a concept database. This field should
be used only at the direction of a MICROS customer support
representative.

+ Database Protocol Options — This field can be used to specify
additional communication protocol options when a client
application is connecting to a concept database. This field should
be used only at the direction of a MICROS customer support
representative.

Click [Apply] and then [OK] to save.
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Uploading a Follow these steps to upload a concept database:

Database via o

Database 1. Go to Database Manager. When started, the application will always
open the master database.

Manager

2. On the welcome screen select the *‘Create EM Concept Database’
option.

File Help

| g Re'build\Update.
& Encryption Keys
@ Backup Database
% Restore Database

[~ Rebuild\Update Database = 7 Users\Passwords

Database Seript fl it -
I~ Update \ Uparade D atabase ase Script file Securily Log
|~ Rebuid RES 5.x Database I

[~ Change Decimal Places % Database Utiities

[v (Create EM Concept Database % Select Database

Run ﬂ
Exit

[EM Concept: Master Db | 81322011 20113 PM

3. Select [Run].

4. The user will receive a prompt informing them that this will require
stopping the database. Select [Yes] to continue.

._x_. ..

@ This will require stopping the system and may take several hours. Do you wish to continue?
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5. The user will then be prompted to select a concept to configure. The
master database will not appear in this prompt.

Select the appropriate concept to upgrade from the drop down box
and click [OK].

6. Browse to locate the appropriate .mbz or .mbz5 file that will be
upgraded into EM 5.0. This can be an existing EM or RES database.

Look in: | [y 5] ~| - B erEr
Name Date modified

.. Backup 9/13/2011 11:28 AM
|| ConvertDB.mbz5 9/7/2011 2:35 AM

| EmDbUpdate.mbz5 9/12/2011 4:50 PM
| |MICROS_2011 09 01 _11_28.mbz5 9/13/2011 11:28 AM

4 L]

Fie pame: | Open

Files of type: |RE5 5x Micros Backup Files (" mbz5) Ll Cancel |

I~ Open as read-only

£

When selected the following will occur:

+ The file will be copied to the location previously selected during
installation.

+ The application will verify that the database is currently at the
correct version of RES. If not, the database will be upgraded.
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+ Runs an EM database upgrade.

+ Identifies the database as a concept and sets a Concept ID.

7. Go to the MECU and select the [Maintenance] button. Navigate to

Concept Setup and select the concept database that was just
upgraded.

8. Right-click on the concept and select Security.

9. Use the Back Office Class Access form to configure security access

for this concept by Back Office Class.

| Employee

Property Expert

10. Click [Apply] and then [OKk].
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