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Restaurant Enterprise Solution 
Enterprise Management 
EM Version 4.7 Totals Collection 
Hot Fix Documentation 

 

General Information 

 

 
This document provides background as well as instructions for installing the EM 
Version 4.7 Totals Collection Hotfix. 
 
 
 

This document is intended for the following audiences: 

• MICROS Installers/Programmers 

• MICROS Dealers 

• MICROS Customer Service 

• MICROS Training Personnel 

• MIS Personnel 
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This document assumes that you have the following knowledge or 
expertise: 
 
• Operational understanding of PCs 

• Understanding of basic network concepts 

• Basic knowledge of relational database concepts 

• Understanding of POS terminology and concepts 

• Exposure to MICROS 3700 POS Systems and Restaurant Enterprise 
Series products 
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Warranties 

Although the best efforts are made to ensure that the information in this 
document is complete and correct, MICROS Systems, Inc. makes no 
warranty of any kind with regard to this material, including but not limited 
to the implied warranties of marketability and fitness for a particular 
purpose. 
 
Information in this document is subject to change without notice. 
 
No part of this document may be reproduced or transmitted in any form or 
by any means, electronic or mechanical, including photocopying, 
recording, or information recording and retrieval systems, for any purpose 
other than for personal use, without the express written permission of 
MICROS Systems, Inc. 
 
MICROS Systems, Inc. shall not be liable for errors contained herein or for 
incidental or consequential damages in connection with the furnishing, 
performance, or use of this document. 
 
Trademarks 
Microsoft Word, Microsoft Excel, Win32, Windows, Windows®95, Windows 2000 
(Win2K), and Windows NT are either registered trademarks or trademarks of Microsoft 
Corporation in the U.S. and/or other countries. 
Visio is a registered trademark of Visio Corporation. 
All other trademarks are the property of their respective owners. 
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The EM 4.7 Totals Collection Hotfix 

 

The EM Version 4.7 Totals Collection Hotfix is designed to allow EM 
Corporate to receive totals from EM stores when the EM 4.7 Corporate 
Server has an earlier version of RES installed than the EM stores that it 
supports. For example, the EM Corporate Server is running EM 4.7 and 
RES 4.7 and the stores that it supports are running RES 4.8. 
 
Upon installing RES 4.8, additional columns are added to the 
cm_receptacle_dtl, cm_transaction_dtl, em_cm_receptacle_dtl and the 
em_cm_transaction_dtl tables. As a result, when EM Corporate (running 
RES 4.7) attempts to collect totals from stores running RES 4.8, those 
stores will send column information that is not recognized by the corporate 
database. The EM 4.7 Totals Collection Hotfix resolves this issue by 
creating the additional columns in the corporate database, permitting the 
store’s totals to be successfully collected and stored at corporate. 
 
 
There are two options for upgrading EM 4.7 Corporate and Stores: 
 

• Upgrade the Stores Before Upgrading EM Corporate – With this 
method, all RES Version 4.x Stores are upgraded to the appropriate 
RES Service Pack before upgrading the EM Corporate Server. MICROS 
strongly recommends this method. 
 
This method requires the EM Totals Collection Hotfix. 
 
• Upgrade the Stores After Upgrading EM Corporate – Upgrade 
EM Corporate to the appropriate versions of RES and EM first, and then 
upgrade the stores’ RES version. If using this method, be advised that a 
resync is required from EM Corporate after the stores are upgraded to the 
appropriate RES version. 
 
This method does not require the EM Totals Collection Hotfix. 
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The hotfix must be applied to the EM 4.6 Corporate database before 
corporate attempts to receive a packet from an RES 4.7 store. The hotfix 
will be automatically applied to the Master database as well as to all 
configured concept databases. 
 
Follow these steps to apply the hotfix: 
1. Copy 4.7_TtlCollectionHF.exe to a temporary folder on the EM Server. 
 
2. Open the MICROS Control Panel and set the system to Database level. 
 
3. Double-click on the 4.7_TtlCollectionHF.exe. 
 
4. This will cause the following tool to appear: 

 
 
5. Once it has finished updating each database, the tool will display a 
message indicating that the update was successful. Once this message is 
received, the user can successfully collect totals from the EM stores. 

Applying the 
Hotfix 


