Restaurant Enterprise Series
Enterprise Management

=/ ns30 JVersion 3.2

- Installation and Setup Guide

About This Document

This document provides instructions for installing and configuring the
MICROS Restaurant Enterprise Series (RES) Enterprise Management
software. To help you navigate through the document, information is
organized in sections and displayed in the following sequence:

General Information

¢  Who Should Be Reading This Document
¢ What the Reader Should Already Know

+ How to Locate Information on Software Installation

Getting Started

L 4

Directory Structure

*

Hardware Requirements

L 4

Software Requirements

L 4

Before You Begin
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About This Document

Installing the Enterprise Management Software

+ New Installations

¢ System Upgrades

Setting up the Corporate Database

¢ Defining Stores

¢ Organizing the Menu Item Data

¢ Creating a Pricing Structure

¢ Implementing Other EM Changes

¢ Creating Touchscreen Versions

+ Assigning Touchscreen Versions to Stores
¢ Managing Jobs and Default Pay Rates

¢ Setting Up Subscriptions by Product

¢ Configuring Totals Collections
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General Information
Who Should Be Reading This Document

General Information

Who Should Be
Reading This
Document

What the Reader
Should Already
Know

This document is intended for the following audiences:

L 4

MICROS Installers/Programmers

MICROS Dealers

MICROS Customer Service

MICROS Training Personnel

MICROS Customer Database Administrator
Customer MIS Personnel

Customer Database Administrator

This document assumes that you have the following knowledge or
expertise:

L 4

Operational understanding of PCs

Understanding of basic network concepts

Experience with Windows 95/NT 4.0

Basic knowledge of relational database concepts
Understanding of hospitality terminology and concepts

Understanding of MICROS 3700 POS system and Restaurant
Enterprise Series products
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General Information

How to Locate Information on Software Installation

How to Locate
Information on
Software
Installation

For information on installing RES software, including site requirements
and installation tips, refer to Restaurant Enterprise Series, Version 3.2
(RES 3000) Setup Instructions. You can access this document directly
from the CD by opening the ressetup rmf.pdf file. You can also access
this file through the Windows® Start menu by selecting MICROS
Applications | MICROS Documentation.

For information on installing a RES service pack, refer to Restaurant
Enterprise Series, Version X. XX Installing a Service Pack. You can
access this document by opening the \Micros\Documentation\
RES\Common\Service Packs\SPInstall RMF.pdf file.
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Getting Started
Directory Structure

Getting Started

Directory Structure

Application executables, sample layouts, and other files that are added
during EM installation can be located in the following directories:

L 4

\Micros\Documentation\RES\EM—EM documentation in pdf
format

\Micros\RES\EM3\Bin—Executables used by EM

\Micros\RES\EM3\Etc—EM log file and the user-column
translation text file

\Micros\RES\EM3\Transport—Replication files sent to or received
by the store

\Micros\RES\EM3\XML—Files used by EM
\Micros\RES\EO\Reports—EM Crystal Reports Templates

\Micros\RES\EM3\Utilities\SezStore.exe—Tool used by EM after
store setup to change store ID and remove EM from the system (store
only)

Application executable that is launched from the EM CD:

\Tools\M1IPriceCleaner.exe—Tool used by EM after store setup to delete
obsolete prices from the EM central database (corporate only).
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Getting Started
Hardware Requirements

Hardware In order to successfully install and enable an Enterprise Management
Requirements system, the requirements described in this section must be met.
RES Server Requirements
The table below provides a list of RES Server requirements:
Managing: Recommendations:
1-25 Stores Base: Dual P111 (minimum)
Polling Totals ]
(400 Days) RAM: 528 MB
HD Size: (2)9GB
HD Controller: SCSI
Processor Speed: 600 mhz (minimum)
Operating System: Windows 2000
26-100 Stores Base: Dual P111 (minimum)
Configuration .
Management RAM: >28 MB
only HD Size: (2)9 GB
HD Controller: SCSI
Processor Speed: 600 mhz (minimum)
Operating System: Windows 2000
26-100 Stores Base: Dual P111 (minimum)
Polling Totals
(400 Days) RAM: 1 GB
HD Size: (3)9GB
HD Controller: SCSI
Processor Speed: 600 mhz (minimum)
Operating System: Windows 2000
MDO0009-069
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Getting Started
Hardware Requirements

101-250 Stores
Configuration
Management
Only

Base: Dual P111 (minimum)
RAM: 1 GB

HD Size: (2)9GB

HD Controller: SCSI

Processor Speed:

600 mhz (minimum)

Operating System:

Windows 2000

101-250 Stores
Polling Totals
(400 Days)

Base: Dual P111 (minimum)
RAM: 1 GB

HD Size: 3)9GB

HD Controller: SCSI 3 w/ RAID 5

Processor Speed:

600 mhz (minimum)

Operating System:

Windows 2000

251-500 Stores
Configuration
Management
Only

Base: Dual P111 (minimum)
RAM: 1 GB

HD Size: (3)9GB

HD Controller: SCSI 3 w/ RAID 5

Processor Speed:

600 mhz (minimum)

Operating System:

Windows 2000

251-500 Stores
Polling Totals
(400 Days)

Base: Dual P111 (minimum)
RAM: 1 GB

HD Size: (3)18GB

HD Controller: SCSI 3 w/ RAID 5

Processor Speed:

600 mhz (minimum)

Operating System:

Windows 2000
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Getting Started
Hardware Requirements

501-1000 Stores | Base: Dual P111 (minimum)
Configuration
Management RAM: 1 GB
Only HD Size: (3)9 GB
HD Controller: SCSI 3 w/ RAID 5
Processor Speed: 600 mhz (minimum)
Operating System: Windows 2000
501-1000 Base: Dual P111 (minimum)
Polling Totals
(400 Days) RAM: 1 GB
HD Size: (3) 18 GB
HD Controller: SCSI 3 w/ RAID 5
Processor Speed: 600 mhz (minimum)
Operating System: Windows 2000
Note  Ifyou are managing an enterprise with more than 1000

stores, contact the Enterprise Management Application
Specialist within your distribution channel for hardware
specifications.
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Getting Started
Software Requirements

Software
Requirements

Before You Begin

To successfully install and enable the Enterprise Management
application, MICROS requires/recommends installing the following
software:

*

Windows® 2000 Pro Service Pack 3
Microsoft® Internet Explorer 6 Service Pack 1

EM Version 2.6 Service Packs 1 and 2 (required for all stores if
upgrading from EM Version 2.6).

RES Version 3.0 and Enterprise Management Version 3.0 of the
application software must be applied to any corporate database that is
being upgraded from Version 2.6 or Version 3.0 of the EM software.

If the site has never had Enterprise Management installed, then RES
Version 3.2 is required on the database for both a corporate and store
installation.

(Optional) Microsoft® Excel 97 and Microsoft® Query (required if
using the sample spreadsheet to organize the menu item pricing
information, as described on page 40)

Before running Enterprise Management setup, the following should be
noted:

L 4

The individual installing the software must be logged on as
“Administrator” before running EM Setup on a Microsoft® Windows
NT® system.

All programs and applications must be closed on the PC. If the
system detects an active program or process during the installation
routine, a notification to close them may display.

To view the online documentation, Microsoft Internet Explorer must
be set as your default browser.
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Getting Started
Before You Begin

L 4

Before attempting an EM store installation, you must disable at
corporate the PM Access options that allow users to transfer items
into, or order items for, a cost center to which the item does not
belong. These options are:

+ Allow selection of cost centers where item is not assigned
(Ordering)

+ Allow selection of cost centers where item is not assigned
(Receiving)

+ Allow the transfer of items into cost center where they do not
exist

Currently, these options are not available at the store level unless they
are selected at Corporate. Failure to disable them means the store will
have access to EM-managed definitions tables and can result in edits
to the Corporate database.

The following Product Management (PM) options from the Setup |
Adjustments | General form are only available in the RES 3.1 and
later releases. These options are not available (i.e., will not be
received) in any store running version 2.6 or 3.0 software. The
options are:

¢ Adjustment category — the 7ax option was added to the drop-
down list

¢ Inclusive charge
¢ Include in item cost

If these options are configured at a corporate office running version
3.2 and sent to the version 2.6 and 3.0 stores, the stores will not be
able to process the change and the adjustment will not work as
configured.
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Installing the Enterprise Management Software
Before You Begin

Installing the Enterprise Management Software

This section describes the requirements and procedures for installing
Enterprise Management (EM) Version 3.2 software.

For clarity, the instructions have been divided into two parts:

¢ New Installations — Includes procedures for creating a corporate
EM database and synchronizing the data flow to and from the stores.

¢ Upgrades — Provides guidance for upgrading an existing EM
environment from Version 3.1 software to Version 3.2.

As you review these methods, keep in mind that the installation process
requires more than a simple walk-through of the EM application CD.
Instead, it involves a sequences of events that must be coordinated
between multiple locations (corporate and store). The lag time between
these events may vary, depending on the complexity of the corporate
database, the duration of the pilot program, and the number of enterprise
stores to be brought online.

To meet the basic system requirements for EM setup, administrators may
need to install, access, or configure other (i.e., non-EM) applications or
service pack software. These are noted at the appropriate place in the
event sequence.

It is not within the scope of this document to provide detailed instructions
for installing and using the RES application suite and supporting
software. For information on a specific product, consult the
documentation provided by the vendor or refer to How fo Locate
Information on Software Installation on page 4 of this document.
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Installing the Enterprise Management Software

New Installations

New Installations

Running on a
Corporate
Server

There are two methods for accessing the Enterprise database: 1)
corporate server, and 2) corporate client PC. Complete instructions for
implementing each method are described below.

The corporate server setup is required for EM maintenance activities to
be conducted from the corporate server or the corporate client PC.
Follow this sequence of events and processes:

1. Establish a Pilot Store.
¢ Install RES 3000 software in one or more of your enterprise

stores. These will become the pilot or test stores on which a
foundation database is built.

Note  Micros recommends a pilot installation of two stores. This
allows you to familiarize yourself with RES 3000
configuration tools and operations, to identify store
requirements (shared and store-specific), and to establish
a stable database.

+ Install RES 3000 software at each of the pilot store locations.

¢ Configure the RES software for the pilot store location. The POS
and Labor Management software must be configured initially.
Product Management and Financial Management may be
configured at a later time.

+ When the store is operating satisfactorily, make a copy of the
database and log file using the Windows Copy command. Save
this copy to disk or paste it into a temporary folder, accessible to
the corporate server.
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Installing the Enterprise Management Software
New Installations

2. Create a Corporate Database.

+ Install RES 3000 software on the corporate server.

¢ From the Windows Explorer, navigate to the
\Micros\Database\Data folder. Delete the shell Micros.db and
Micros.log files that were installed with RES 3000.

¢ Retrieve the pilot store database and log file from the temporary
directory or disk and paste it into the \Micros\Database\Data
folder on the server. The files should be called Micros.db and
Micros.log, respectively. If not, rename them at this time.

3. Install EM on the Server.

¢ Insert the Enterprise Management CD on the corporate server.

+ From the Windows Explorer, navigate to the CD drive’s main
directory and double-click on CentralSetup.exe to launch the
application. When the Welcome screen is displayed, select Next.
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Installing the Enterprise Management Software
New Installations

¢ The EM Setup screen is displayed, indicating the path where the
application files will be installed. Select Install to continue.

.,g, Setup - MICROS Enterprise Management [Central]

Ready to Install
Setup iz now ready to begin instaling MICROS Enterprize Management [Central]
On your computer.

Click Install to continue with the installation.

Destination directony: ;I
D:AMICROSARESANEM3

Frogram group:
MICROS Applications

i o

< Back

Cancel |

Note  Enterprise Management is installed automatically on the
same drive as RES 3000, in the \Micros\RES\EM3
directory tree. This path cannot be changed.
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Installing the Enterprise Management Software
New Installations

Once the EM installation is complete, open the POS Configurator
and select Employees | Back Office Classes. The Edit Security
Access Form is displayed.

Edit Security Access HE
Desktop ltems I System Level
Back Office Class | Dresktop ltem Nonel Viewl Ful I EIZU"H?DUI’]C' I Special
Emplopze Farecasting i+ ‘8 -
Manager Enterprise M anagement . (o Lo
Maintenance c o6
Store Setup i (o (o)
Deploy i i+
Receive Changes i« i
Subscription i (o (Cl
Subscription Graups i (el i+
Core Technologies . (o Lo
Financial Management @) (ol (ol
Labor M anagement i (o (o)
Point of Sale i [ i
Product Management i« [ i
Totals Collection e o
Financial Related |nformation i 6 v o ==
Accounting i & v - —
Chart of Accounts i 6 v o ==
Accounting Periods i (]
Discounts & Service Charges i O v
Irrventany Adjustments i« [
Create.. | Edi... | Delete I Reporting & Autosequencer i & v - -
Ze | o |
Cloze |

Update the security levels to allow selected employees to access
the newly installed EM forms. Changes can also be made to other
back office classes, if required.

4. Purge the Database Totals.

*

Open the POS Configurator and select Totals from the menu bar
to display a drop-down list of options.

Select Clear All Totals. A confirmation dialog box is displayed.
Select Yes to continue. When the process is complete, a second
dialog box is displayed with a prompt to restart POS Operations.
Since POS Operations is not in use, ignore this advisory.
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Installing the Enterprise Management Software

New Installations

¢ Ifthe Product Management (PM) application is installed and will
be managed from the corporate office, the PM transaction totals
may also be cleared from the database. To do this:

¢ Open the PM application and click Utilities. A short-cut
menu is displayed.

+ Select Clear All Transaction/Totals. When the confirmation
dialog box is displayed, select Yes to clear all Product
Management transactions and totals.

Configure the Corporate Environment.

+ Qo to Setting Up the Corporate Database on page 29 to complete
this part of the installation.

. Activation of a Store.

Note A store should be activated at corporate prior to installing
EM on the store server.

¢ From the Windows Start Menu, select Programs | MICROS
Applications | Enterprise Management to launch the MICROS
Enterprise Configuration Utility (MECU).

+ Log into the EM application. The MECU splash screen is
displayed.

¢ Select the Store Setup icon from the Feature Selection Panel.
+ Select the store to be activated.

+ Right-click and select Edit Store to display the Store Information
form.

+ Select the Active check box and click the Apply button.

+ Select the Deploy icon from the Feature Selection Panel to create
the initial synchronization file for the selected stores.
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Installing the Enterprise Management Software
New Installations

7. Send the initial synchronization file to the store. Place this file in a
temporary directory.

Running on a 1. Install EM at the Enterprise Stores.
Store Server

Note  Prior to running store setup, you will need to know the
Store ID that has been assigned to the enterprise store at
corporate. To locate the Store ID:

¢ Select Store Setup from the Micros Enterprise
Management Utility (MECU).

¢ Select the store that is being setup and note the value
in the Store ID column.

+ Close all Micros programs and applications.
¢ Shutdown the Micros database from the Micros Control Panel.
¢ Insert the Enterprise Management CD on the store server.

+ From the Windows Explorer, navigate to the CD drive’s main
directory and double-click on StoreSetup.exe to launch the
application. When the Welcome screen is displayed, select Next.
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Installing the Enterprise Management Software
New Installations

¢ The EM Setup screen is displayed, indicating the path where the

application files will be installed. Select Install to continue.

?, Setup - MICROS Enterprise Management [Store]

Ready to Install
Setup iz now ready to begin instaling MICROS Enterprize M anagement [Store) on
Dour computer.

Click Install to continue with the installation.

Diestination directory: ;l
D:MMICROSYRESAEM3

Frogram group:
MICROS Applications

i of

< Back

Cancel |

Note  Enterprise Management is installed automatically on the
same drive as RES 3000, in the \Micros\RES\EM3

directory tree. This path cannot be changed by the end
user.

+ After the files are copied to the local drive, the Setup Site screen
is displayed.
< Setup Site M= E3

—Setup Site Type

] Setip as Cential [Matahiase
" Setup as Store Database
|2 Ev

! Setip as et Store

Cloze
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Installing the Enterprise Management Software
New Installations

¢ Select Setup as Store Database to apply a unique identifier for
this store within the EM system.

Note  Database ID (Store ID) numbers are assigned
automatically when a new store is added to the EM system.
This identifier allows EM to synchronize the flow of data
between the corporate office and the enterprise stores. If
an incorrect Database ID was entered, run SetStore.exe
from the \Micros\RES\EM3\Utilities directory and enter
the correct ID number.

If the store is removed from the EM system, the number
will not be reassigned.

+ Click Apply.
After setup is completed, reboot the server.

Open the MICROS Control Panel and shut down everything except
the SQL Database Server.

Copy the initial synchronization file from the temporary directory to
the \Micros\RES\EM3\Receive folder.

Receive the initial synchronization file into the store by launching the
Receive.exe application from the \Micros\RES\EM3\Bin directory.

Note  Any managed definitions and totals are purged from the
store database as part of receiving the initial
synchronization file.

After receiving the synchronization file, link the corporate-managed
configurations with store-managed configurations, if necessary.

Example T he corporate office is responsible for managing security,
which includes employee classes. The employee classes
must be linked to each employee once the synchronization
file is received.
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Installing the Enterprise Management Software

New Installations

Running on a
Corporate
Client

The corporate client option is used when multiple users require access to
the corporate server to execute reports, make configuration changes, etc.
In this case, EM setup and maintenance activities are managed through a
client PC connected to the corporate database (located on the corporate
server).

Note 1t is recommended that Deploy and Receive are run from
the corporate server and not the corporate client.

To implement this method, the corporate server setup must already be in
place. Once the server is operational, follow these procedures to set up a
corporate client:

Warning! T here cannot be any other MICROS applications
installed on the corporate client PC at the time of setup.
Before you begin, make sure that any previously installed
MICROS applications have been removed.

1. Create the Corporate Client.

¢ From the Client PC, map a drive to the \ServerName\Netsetup
directory on the corporate server.

¢ Double-click Setup.exe in the \ServerName\Netsetup\Setup
folder to install the client.

+ Select the default options as prompted, but do not select to install
the touchscreens.

¢ When the installation is finished, the system will automatically
reboot.
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Installing the Enterprise Management Software
New Installations

2. Install EM on the Client.

+ Insert the Enterprise Management CD on the client PC.

¢ From Windows Explorer, navigate to the CD drive’s root
directory and double-click on CentralSetup.exe to launch the
application. When the Welcome screen is displayed, select Next.

¢ The EM Setup screen is displayed, indicating the path where the
application files will be installed. Select Install to continue.
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Installing the Enterprise Management Software

System Upgrades

System Upgrades

Before installing EM Version 3.2 software on an existing Enterprise
Management system, the corporate server must be upgraded to RES 3000
Version 3.2.

The enterprise stores can continue to operate with RES 2.6, RES 3.0, or
RES 3.1 software, and simply upgrade to EM Version 3.2. However, new
or enhanced functionality included in RES Version 3.2 (e.g., handheld
support) will not be available to the stores until they are also running
RES 3.2.

Before upgrading to EM Version 3.2, an enterprise store must have
installed EM Version 2.6 Service Packs 1 and 2. Both files must be
applied in the proper sequence. If Sp2 was applied without first applying
Spl, you must take the following steps before attempting to upgrade to
EM 3.2:

+ Apply EM 2.6 Sp1

Sp1 must be applied by using Setup.exe, located in the
\\EM26Patch1\Setup folder. This folder was created by
unzipping EM26Patch1.zip from the EM_ServicePacks folder
on the EM 3.2 CD).

Do NOT apply Sp1 by running the Update.exe (from the
\\EM26Patch1\StoreUpdates\Version260C folder).

+ Reapply EM 2.6 Sp2

¢+ Run EM 3.2 StoreSetup.exe.

MDO0009-069
June 20, 2003
Page 22 of 76



Installing the Enterprise Management Software
System Upgrades

Updating the
Corporate
Office

This section describes the procedures required to update the corporate
office to RES 3000 and to bring all stores (including corporate) up to EM
Version 3.2.

At the Corporate Office

1.

With the current RES and EM applications still at Version 2.6, check
for replication files that may not have been sent to or acknowledged
by the store. Process any pending changes.

Copy and distribute the following files to the enterprise stores and
place them in the same directory:

¢ CheckPatchVersion.bat

¢ Confirm_EM_Version.sql

+ RunStoreSetup.bat

¢ StoreSetup.exe

These files can be found on the Enterprise Management CD in the
Tools folder.

Execute a backup of the corporate database with validation.

Copy EMConvertHelper.exe from the \Tools directory on the
Enterprise Management CD to the \Micros\Common\Scripts
directory. Run the EMConvertHelper.exe application.

Install RES Version 3.2 software on the corporate server. When
prompted, select the option to convert the existing database.
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Installing the Enterprise Management Software
System Upgrades

6. Install EM 3.2 on the corporate server.

¢ Shutdown the Micros database from the Micros Control Panel.
¢ Insert the Enterprise Management CD on the corporate server.

+ From the Windows Explorer, navigate to the CD drive’s root
directory and double-click on CentralSetup.exe to launch the
application. When the Welcome screen is displayed, select Next.

+ The EM Setup screen is displayed, indicating the path where the
application files will be installed. Select Install to continue.

¢ Once the EM files are copied to the specified directory, the
installation starts subscription conversion to migrate information
from the previous EM version format to the new subscription
format.

+ Select the following options for creating subscription groups,
if necessary.

¢ (Optional) Select the Translate Section-Versions to
Subscription Groups option to convert what was
formerly referred to as section-versions into Subscription
Groups. For example, if an Appetizer section contained
three versions (Core, East Region, and West Region), a
Subscription group would be created for each version. All
items that were subscribed to the versions are now
assigned to the appropriate subscription groups.

¢ (Optional) Select the Add stores to translated Section-
Versions option to assign stores to the appropriate
subscription group based on the previous version
assignments. If this option is not selected, stores may be
assigned after subscription conversion has completed.

Note If no options are selected, subscriptions are converted
with items subscribed directly to the stores.

¢ Click the Start button to start the EM Subscription Conversion.
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Installing the Enterprise Management Software
System Upgrades

7. Setup the System Security.

¢ Once the EM installation is complete, open POS Configurator
and select Employees | Back Office Classes. The Edit Security
Access Form is displayed.

Edit Security Access [7] ]
Desktop lterms I System Level
Back Office Class | Dresktop Item None | View | Full | Compound I Special
Employee Forecasting [a) i -
Manager E nterprise M anagement i« [ *
Maintenancs coo e
Stare Setup i (el i+
Deploy . Lo
Receive Changes @) (ol
Subscription i (o (o)
Subscription Groups i (ol i+
Core Technologiss i« [ i
Financial b anagement i (o (Cl
Labor M anagement i (el i+
Point of Sale . [ «
Product Management @) (ol i~
Tatals Collection 8 «
i
i«
i
i
i
i
i«

Financial Related Information 6f v o =
Accounting a v o - —
Chart of Accaunts df v g =
Accounting Penods e
Dizcounts & Service Charges 6 v -
Inventory Adjustments et N
Create. | Edit. | Delete I Reporting & Autosequencer a v o - -
See | |
Clos= |

+ Update the security levels to allow selected employees to access
the newly installed EM forms. Changes can also be made to other
back office classes, if required.

Note At least one Back Office class must be configured and assigned
to the employee(s) that will access the Micros Enterprise
Configuration Utility (MECU).

8. Open the Micros Enterprise Configuration Utility (MECU) and select
Deploy.

9. Select all of the active stores to create a change file for each store.

10. Distribute the change files to the stores.
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Installing the Enterprise Management Software

System Upgrades

At the Enterprise Stores

1.

2.

Run the End-of-Day autosequence.

Execute the runStoreSetup.bat file supplied by the Corporate
Office. When the batch file is run, the system checks the database to
confirm that the appropriate EM version and patches have been
installed.

+ Ifthe database is not EM 2.6 with Patches 1 and 2 installed, setup
will be aborted and a file called EM_Version_Confirm.txt will
be placed in the root of the C:\ directory.

+ If the database meets the version patch requirements, installation
will continue. The system will automatically perform a backup of
the database, shut down the clients, and auto-install the EM 3.2
software upgrade.

. When the installation is complete, the system will restart, bringing

the clients online. The diskless clients may not restart automatically.
If the blue screen appears on the diskless clients, power the systems
off/on.

Once the Version 3.2 installation is complete, the store creates a
deployment package and sends it to back to Corporate. This package
contains information required to populate the DB Version tables used
to determine feature subscription availability at the enterprise store.

After the version information is received at Corporate, the last step is
to receive a change file generated by the Corporate Office for the
purpose of resynchronizing the store’s touchscreens.
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Installing the Enterprise Management Software
System Upgrades

Updating the
Stores

This section describes the procedures required to bring the stores up to
RES Version 3.2.

At the Enterprise Store
1. Run the End-of-Day autosequence.

2. Execute a database backup with validation, if it is not already a part
of the End-of-Day process.

3. Copy EMConvertHelper.exe from the \Tools directory on the
Enterprise Management CD to the \Micros\Common\Scripts
directory. Run the EMConvertHelper.exe application.

4. Install RES Version 3.2 software on the store server. When prompted,
select the option to convert the existing database.

5. From the main directory on the Enterprise Management CD, double-
click on StoreSetup.exe to install the EM 3.2 software

6. Start the database on the store server.

7. Create a deployment file containing version information and send this
to the Corporate Office.
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Installing the Enterprise Management Software
System Upgrades

At the Corporate Office

1. After receiving the version update files from the stores, create a
synchronization file for each of them.

¢ From the MECU, select Maintenance | Deploy to open the form.

¢ In the explorer panel, expand the Store node and check the boxes
next to the stores to be upgraded.

¢ Select Synchronize Stores from the Options menu.

2. Send the synchronization file to each store. Place this file in a
temporary directory.

At the Enterprise Store
1. Receive the synchronization file generated by the Corporate Office.

MDO0009-069
June 20, 2003
Page 28 of 76



Setting Up the Corporate Database
Defining Stores

Setting Up the Corporate Database

Defining Stores

Once the software is installed on the corporate server, the next step is to
configure the corporate database. This section provides step-by-step
instructions for completing each of the tasks required to set up the
corporate environment. These tasks include:

¢ Defining Stores

¢ Organizing the Menu Item Data

¢ Creating a Pricing Structure

¢ Implementing Other EM Changes

¢ Creating Touchscreen Versions

+ Assigning Touchscreen Versions to Stores
¢ Managing Jobs and Default Pay Rates

¢ Setting Up Subscriptions by Product

¢ Configuring Totals Collections

Enterprise Management revolves around the setup, distribution,
collection, and interpretation of data passed between the corporate office
and its sales units, the enterprise stores. To accomplish this, the user must
first identify all the stores (corporate and enterprise) within the EM
system and establish a link between them.

This stage has been divided into three parts:

¢ Editing the Corporate Store
¢ Adding an Enterprise-Managed Store

¢ Creating a Store Group
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Setting Up the Corporate Database
Defining Stores

Editing the During a new installation, EM recognizes and creates the corporate

Corporate entity, automatically assigning it a RES Store ID value of 1. EM uses

Store this value to distinguish the Corporate site from the enterprise-managed
stores.

Follow these steps to complete the corporate store profile:

1. Open the Micros Enterprise Configuration Utility (MECU) and select
the Maintenance button from the feature selection panel on the left.
The slide bar repositions to display the available functions.

2. Click the Store Setup icon. The Explorer Panel expands to
display the hierarchical structure of the EM system.

3. Click the Corporate Store node to expand the store information table
in the task area. Notice that, with the exception of the Name, the rest
of the data fields are blank.

=} Micros Enterprise Configuration Utility - Demo Mode
| Ble Edi View Help \
mak@w|b3as

= Store Setup

Administiator, The A

4. Double-click on the Corporate Store table entry to open the Store
Information form.
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5. On the main panel of the form, enter the following information:

L 4

L 4

Number—A unique value that identifies this location as the
corporate store. This is a user-defined value of up to 9 digits.:

Note The store number assigned here should not be
confused with the RES Store ID assigned during
system installation. The RES Store ID is a system-
defined value, applied sequentially as new stores
are added to the database. Store numbers allow an
organization to retain or apply its own structure
for identifying stores.

Name—A unique name to identify the corporate store. Up to 16
alphanumeric characters is allowed.

6. (Optional) Go to the Address tab and enter the following:

L 4

Address—The street address of the corporate store.
City—The city where the corporate store resides.

State—The state (full name or abbreviation) where the corporate
store resides.

Postal Code—The zip or postal code for the corporate store’s
location.

Country—The name (full or abbreviated) of the country where
the corporate store resides.

Phone 1—The main phone number for the corporate store.

Phone 2—A secondary phone number, like a fax number, for the
corporate store, if applicable.
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7. Go to the Transport Setup tab and enter the following:

[ Store Information =]
& K2

Mumber

|—1 ™| Getive

MName
Iarporate Hgtrs

Addresz Tramzport Setup | Additional [nfarmatian I

Corporate Receive Directony

Corporate Send Directary

Store Beceive Directory

Store Send Directomy

oK | Apply | Cancel |

¢ Corporate Receive Directory—Indicates the full directory path
(including drive letter) where deployment files received from
stores will be placed on the corporate server.

8. (Optional) Go to the Additional Information tab and enter the
following:

¢ User-Defined 1-4—Includes any pertinent data that may be
useful in the administration of the corporate store activities (e.g.,
the name of the system administrator, emergency contacts, etc.).

¢ User-Defined Comment—Includes any pertinent data that may
be useful in the administration of the corporate store activities.

9. Click Apply to update the corporate record.
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Adding an Once the corporate store is defined, the next step is to add a database
Enterprise- record for each of the enterprise-managed stores.

Managed Store

Follow these steps to add a new store to the corporate database:

1. Open the Micros Enterprise Configuration Utility (MECU) and select
the Maintenance button from the feature selection panel on the left.
The slide bar repositions to display the available functions.

2. Click the Store Setup icon. The Explorer Panel expands to
display the hierarchical structure of the EM system.

3. Click the Stores node to expand the store information table in the task
area.

4. To add a new store, right-click on the Stores node to open the short-
cut menu and select the Add New Store option. A blank Store
Information form is displayed.

I Store Information [_ (O] x]
o
HNumber .
l—- [ Active
Mame
|
Address Ilransport Setup | Additional lnformationl Store groupsl Products
Address Fhore 1
- |
Fhaore 2
=
A L
City State
| |
Postal Code Coauntry
| |
Ok Apply Lancel
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5. On the main panel of the form, enter the following information:

¢ Number—A unique value that identifies this location. This is a
user-defined value of up to 9 digits.:

Note The store number assigned here should not be
confused with the RES Store ID assigned during
system installation. The RES Store ID is a system-
defined value, applied sequentially as new stores
are added to the database. Store numbers allow an
organization to retain or apply its own structure
for grouping stores.

+ Name—A unique name to identify the enterprise-managed store.
Up to 16 alphanumeric characters is allowed.

¢+ Active—When checked, indicates that this store is an active
member of the EM system. This option must be checked before
the store can send to or receive data from the central (corporate)
database.

Note It is recommended that all subscriptions for a store
are defined prior to activating the store.

6. (Optional) Go to the Address tab and enter the following:

¢ Address—The street address of the enterprise store.
¢ City—The city where the enterprise store resides.

¢ State—The state (full name or abbreviation) where the enterprise
store resides.

+ Postal Code—The zip or postal code for the enterprise store’s
location.

¢ Country—The name (full or abbreviated) of the country where
the enterprise store resides.
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¢ Phone 1—The main phone number for the enterprise store.

¢ Phone 2—A secondary phone number, like a fax number, for the

enterprise store, if applicable.

Go to the Transport Setup tab and enter the following:

[ Store Information

[-[O] =]
@ N2

Murnber

|1D'I— v Active

Mame
IB altimare Cafe

Addresz Tranzport Setup IAdditionaI lnformationl Stare Groups | Products

Corporate Send Directory

ID:\MICHDS\HES\EM3\THANSPDHT\SEND\BaItimore Cafe

Store Receive Directarn
|C:\MICHEIS\HES\EMS\THANSPDHT\HECEIVE
Store Send Directony
|C:\MIEHDS\HES\EMS\THANSPDHT\SEND

il s Apply [Cainel
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¢ Corporate Send Directory—Indicates the full directory path
(including drive letter) where deployment files created for the
stores will be placed on the corporate server. The default path is:

¢:\MICROS\RES\EM3\TRANSPORT\SEND\Store Name

(where c:\ represents the drive on which MICROS is installed).

Note The store name is automatically appended to the
directory path when a store is added to the
Enterprise through the Store Setup process. A store
name that contains invalid filename characters ( /,
Lo, * 2, >, < “|)will automatically be replaced
with the underscore.

The directory path may be changed at a later date.

+ Store Receive Directory—Indicates the full directory path
(including drive letter) where deployment packages received
from the corporate database will be placed on the store’s server.
The default path is:

¢:\MICROS\RES\EM3|Transport\Receive

where c:\ represents the drive on which MICROS is installed.

Note Deployment packages created by corporate are
used to add or update configuration items in the
store’s database.

When a new store is added to the enterprise, a
default Receive folder is defined. To avoid
confusion, MICROS recommends using the same
receive directory paths for all of the enterprise-
managed stores. The default directory paths may
be changed at a later date.
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¢ Store Send Directory—Indicates the full directory path
(including drive letter) where deployment files to be sent to the
corporate database will be stored on the store’s server. The default
path is:

c¢:\MICROS\RES\EM3\Transport\Send

where c:\ represents the drive on which MICROS is installed.

Note Deployment packages created by the enterprise-
managed stores contain acknowledgment of the
receive status of the database updates along with
the store totals required for corporate reports.

When a new store is added to the enterprise, a
default Send folder is defined. To avoid confusion,
MICROS recommends using the same send
directory paths for all of the enterprise-managed
stores. The default directory paths may be changed
at a later date.

8. (Optional) Go to the Additional Information tab and enter the

following:
W Store Information M=l E3
& n?
Murnber
0 Active
[ —— L
Mame
Agdressl Transport Setup  Additional [nformation | Stare ﬁroupsl Products
Uger-Defined 1 Uzer-Defined Comment
| =]

Uger-Defined 2

User-Defined 3

User-Defined 4 =
| i o

ak Apply | Cancal |

MDO0009-069
June 20, 2003
Page 37 of 76



Setting Up the Corporate Database
Defining Stores

¢ User-Defined 1-4—Includes any pertinent data that may be
useful in the administration of the corporate store activities (e.g.,
the name of the store/regional managers, emergency contacts,
etc.).

¢ User-Defined Comment—Includes any pertinent data that may
be useful in the administration of the corporate store activities.

9. (Optional) Go to the Store Groups tab and place a check next to each
group to which this store belongs. A store may belong to one, several,
or all groups listed.

Note Store groups may be created before or after the enterprise stores
are added to the corporate database. If this screen is blank, or if
the requisite group is not listed, go to the subsection Creating a
Store Group on page 39 and follow the procedures included
there to generate or add to the listing.

10. (Optional) Go to the Products tab. Select one of the radio buttons to
identify the RES software version currently installed at this store
location. The options are:

¢  Micros RES v2.6
¢  Micros RES v3.0
¢ Micros RES v3.1

¢  Micros RES v3.2

Note This option does not install software on the system, but is
used to track which stores have been upgraded.

11. Click Apply to update and save the record.
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Creating a
Store Group

As the number of stores in the corporate EM database increases, the time
and effort required to manage and update data on a store-by-store basis
can be prohibitive. To speed up the process, EM allows the user to define
subsets or groups of stores that receive the same data from the Corporate
Office. These store groups provide the mechanism for maintaining
subscriptions to multiple stores as well as consolidating reporting data.

Store Group Types

Stores may be grouped in any way that makes sense to the organization,
although the most common method is based on geography (state, region,
or district). Store groups are not required. That is, a store does not have to
belong to a group to receive updates. Similarly, a store is not limited to
membership in one group but may belong to several concurrently.

Follow these steps to create a new store group:
1. Open the Micros Enterprise Configuration Utility (MECU) and select
the Maintenance button from the feature selection panel on the left.

The slide bar repositions to display the available functions.

2. Click the Store Setup icon. The Explorer Panel expands to
display the hierarchical structure of the EM system.

3. To add a new store group, i Store Group Information = B
right-click on the Store o
Groups node to open the Name
short-cut menu and select the Sl el
Add Store Group option. A "= |
blank Store Group
Information form is
displayed. =l

I3 tooy | goncel |

4. In the Name field, enter a
unique name for this store group.

5. Inthe Notes field, enter any comments or instructions relevant to this
store group.
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6. Click Apply to save the record.

MDO0009-069
June 20, 2003
Page 40 of 76



Setting Up the Corporate Database
Organizing the Menu Item Data

Organizing the
Menu Item Data

Once store setup is complete, the next step is to organize the data. To do
this, MICROS recommends creating a master list of all the menu items
sold throughout the enterprise. From this list, the user can determine
which menu items are common to all stores and which are regional or
unique. Also noted are menu item prices, including any variations that
may exist between locations.

Purpose

Creating a corporate menu item master list is a critical part of managing
the enterprise. Menus and menu item prices often vary from region to
region, and even store to store. The master list gives the corporate
administrator a global view of the enterprise, allows him/her to determine
regional differences and inconsistencies, and provides a basis for
designing a simplified corporate pricing structure. By standardizing the
database, the corporate office can respond promptly to market price
fluctuations, control inventory levels, and implement regional
promotions in less time and with less error.

Implementation

To help the EM user get started, MICROS has included a sample Excel
spreadsheet file with the EM application software. The sample
spreadsheet comprises seven worksheets, one each for the corporate
office and six enterprise stores. Also included is a query file programmed
to extract relevant information from the database and to post it to the
sample spreadsheet. This data becomes the starting point for gathering
and analyzing menu item variations across the enterprise.

When this process is complete, the corporate administrator should have a
worksheet for each store (listing store-specific menu item data) as well as
the corporate worksheet or master list, which is a compilation of menu
item data from all of the enterprise stores.:

Note The sample spreadsheet is supplied for the convenience
of the EM user only. If the menu item information already
exists in another format, proceed directly to Creating
Price Groups on page 45.
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Follow these steps to generate the menu item pricing data (from the pilot
store database):

1. Create a samples folder on the corporate server’s hard-drive.

2. Insert the Enterprise Management CD on the server. From the
Windows Explorer, navigate to the CD drive’s root directory and
locate the sample MenuAvailability.xls (spreadsheet) and
MenultemPriceList.dgy (Microsoft Excel query) files. Copy these
files to the samples folder.

3. Navigate to the samples folder (on the hard-drive) and double-click
MenuAvailability.xls to open the spreadsheet template in Excel. The
spreadsheet contains one corporate worksheet and six store
worksheets labeled Store A-F.

4. Select the Corporate worksheet and place the cursor in column A,
field 2.

5. From the Excel menu bar, select the Data | Refresh Data option.

X Micrasoft Excel - MenuAvailablity »ls = |

B Fle Edt View Insert Format Tools | Daka Window Help =13 il‘
DS HGRY & 2@ 8o = 4 SRy @ ) oo o[ ][ promee
vl CIERET [0 "%, waEE[n- oA
A2 = =| Subtotals...
2 I 2 [ vttion... v [ B | F [ G [ i [ ! =
Object Number  Price Tier - Name 2 Price 1 Price 2 Price 3 Price 4 Price 5

Table...
Text to Columns. .

Template Wizard...
Consolidate. .
Group and Outine— »

[ [w]en[eJea]

PivotTable Report., .,

o

Get External Data »

Refresh Data

r

@

=

[}

~i|m

@

@

X
=)

w1 ma i (o [k o ko ok [
[=tisieefisbe i =i S

4 4[¥ [m'Corporate List £ Store & f Store B { Stare € { Store D Store E { Store F Jﬂ_ﬂﬁ
Ready |1 [ [ O | A
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6. The system launches the ODBC
Configuration utility, which allows the
user to establish a connection and
extract information from the database.
Select the Login tab.:

Note To do this, Microsoft Query, a
database utility, must be installed
on the system.

7. Enter Support in both the User ID and
Password fields.

8. Go to the Database tab.
9. In the Server Name field, enter the

name of the corporate server preceded
by sql (e.g. sq/Corporate).

ODBC Conliguration for Adaptive Server Anywhere

DDBE Login | Database | Metwork | Advanced |

" Use intagrated lngin
' Supply user 1D and passward
UserlD:  [suppart

Bassword: | xxxxxxx

™ Enciypt password

ODEBC Configuration for Adaptive Server Anywhere I B3

Carcel

DDBE | Login | Database | Network | Advanced |

Server name:  [sakKOSHKA|

Stait lime: ID'\M\EHEIS\Enmmnn\hm\ﬁrvcstaltDE

Datahase name: [micios

Database file: ID'\M\EHDS\Datahasa\dala\mlcms db

Browse...
10. Enter the full directory path (including 15 Automstcaly it th delabese st ueving
driVe letter) Where the pilot database ™ Automatically shut down database after last disconnect
(Micros.db) resides. If unknown, use
the Browse button to locate.
11. Click OK to run the database query,
MenultemPriceList.dqy.
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12.

13.

14.

When the query is complete, the results are recorded on the corporate
worksheet and copied automatically to the six store worksheets.

X Microsoft Excel - MenuAvailablityExample. xls

5] Fls Edt ¥ew Insert Format Took Data Window Help ;Iiljl‘

DEH SR (sped - &&=z 445 GeH 0= & [| = [ promet |

vl ‘o -BsrulSE=8s %, 948 |_-&-A-

428 | =[57
A | B [ C [ 0 [ E [ F [ G [ H [

[ 1 |Object Number  Price Tier Name 1 Name 2 Price 1 Price 2 Price 3 Price 4
[ 2 | obj_num price_grp_seq name_1 name_2 preset_amt_1| preset_ amt_2 preset_ amt 3 preset_amt 4
[ 3 1 BMILK FIVE BMILK FIVE 429 453
[ 4 2 PIGS IN BLANKET PIGS 529
| & | 3 BLUE PANCAKES BLUE CAKES 629
= 4 STRAWY PANCAKES STRYWY CAKES 629
[ 7 | 5 POTATQ PANCAKES ~ POT CAKES 529
= 4] PANCAKE (1) CAKE - ONE 1.19
ED 7 EXTRA, 599
[ 10 " SHORT STACK 172 BMILIK 379
[11] 12 PIGS SHORT 172 FIGS 295
[12] 13 BLUE SHORT 1/2 BLUE 449
[ 13 14 STRAW SHORT 172 STRAW 449
[ 14 15 POTATO SHORT 172 FOTATO 329

18 2 FRENCH TOAST FR TOAST 429
[ 16 22 FRTST SHORT 1/2 FR TOAST 299
[17 | 23 FRENCH TOAST (1) FR TST - ONE 099
[ 18 el BELGIAN WAFFLE WAFFLE 429
[19] 32 BLUE WAFFLE BLUE WyAF 429
[ 20 33 STRAWY WAFFLE STRAWY WWAF 4.29
[21] 50 TREM 12 TREM 12 499
[22] a1 SIRLOINEGGS SIRLMN/EGGS 6.99 799
23 52 NY STRIF/EGGS NY STRP/EGGS 899
[ 24| 53 CTRY FRY BKFST CTRY STK/EGG 739
|25 a4 HAM STK/EGGS HAM STK/EGGS 4.69
[ 26| 55 CLASSIC: PATTY CL: PATTY 4.69

27 56 CLASSIC: LINKS CL: LINKS 529 -
4[4 » ¥ Corporate List { Store & £ Store B £ Store C £ Store D £ Store E £ Store F /7 jﬂ—m
Ready |1 Eum=374.94 [l mom [ 4

If the number of stores in the enterprise is greater/smaller than six,
add/delete store worksheets until there is one per store. Rename these
worksheets to reflect the store names.

Print out the worksheets.

From here on, the process becomes a manual review and comparison to
ensure that the menu items and menu item prices included in the pilot
database are, in fact, an accurate representation of what is currently being
sold at each enterprise store.

Discrepancies should be noted as follows:

L 4

Add missing menu items (i.e., those sold but not listed in the pilot
database) to the store worksheet. These menu items (and their prices)
should also be included on the corporate master list.

Remove from the store worksheets any menu item that is listed but
not sold at that location.
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Compare the menu item prices listed on each store’s worksheet. If the
store’s price differs from the one listed from the pilot database,
change it on the store worksheet and added the revised price as a
separate preset amount in the corporate master list.

Note  Pricevariations may be used to standardize prices across
the enterprise and to determine the price groups and price
tiers that are necessary.
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Creating a Pricing
Structure

Pricing
Structure
Overview

In building a menu item master list, the corporate administrator often
uncovers variations in the prices charged by stores for the same menu
items. The reasons for this are many, ranging from higher labor costs in
some areas, to subtle changes in recipes and ingredients, to pricing errors
during system setup. Prices may also differ within a store, depending on
seasonal availability of products, local promotions, and neighboring
competition.

To effectively manage an enterprise, it is necessary to develop a pricing
structure by using price groups/tiers and effectivity dates.

Price Groups and Price Tiers

Price Groups and Price Tiers allow the corporate office to control the
price at which each menu item is sold and to standardize the way price
changes are implemented. This is accomplished through the use of price
groups and price tiers.

Price groups are logical subsets of menu items in the central database.
For example, the Beer price group may be defined for the purpose of
assigning beer menu items to this group to manage their prices. A menu
item must be assigned to a price group. There is no limit to the number of
price groups that can be generated; however, the fewer number of groups
there are, the easier they are to manage.

Price tiers are components of a price group and are used to define
variations in menu item pricing. For example, price tiers may be defined
by market, such as city (high), suburban (medium), and rural (low). Each
price group has at least one price tier assigned. Only one price tier may
be active for each price group at a given time in each store.
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Configuring
Menu Item
Pricing

Example

Cap’n Mike’s restaurant chain has stores up and down the east coast,
all of which sell seafood. Because it is a primary part of their menu,
the central database includes a Seafood Price Group which comprises
all seafood-related entrees (e.g., Lobster, Crab, Swordfish, etc.).
However, seafood is less expensive in Baltimore than it is in
Manhattan, but more costly than it is in Boston. To accommodate
these price variations, three price tiers are set up for seafood: a high,
medium, and low tier. Three sets of prices are listed for each seafood
item in the database. When the prices are deployed to the stores,
Boston implements the low tier prices, Baltimore uses the medium
tier, and Manhattan uses the high tier.

Effectivity Dates

The second part of defining a pricing structure is to specify when the
menu item prices will be active. This is done by using effectivity dates to
schedule changes in the pricing structure of a store. Effectivity dates can
be used to schedule changes to a menu item price and changes to a store's
active price tier.

Example

As a Baltimore franchise in the Cap’n Mike’s restaurant chain, the
inner harbor store usually uses the medium price tier for its seafood
entrees. However, during certain times of the year, the seafood costs
are higher. When the seafood costs increase, the high price tier is
implemented. This allows all seafood prices to be increased at once.

This section provides step-by-step instructions for setting up the POS
Configurator to handle menu item pricing. The text has been divided into
the following parts:

Creating Price Groups and Price Tiers
Assigning the Menu Item Price Groups and Price Tiers

Assigning Price Tiers to Stores
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Creating Price Groups and Price Tiers

Follow these steps to create price groups and price tiers:

1. Open the POS Configurator and select Enterprise | Price Groups.

& Price Groups =] 3
File Edit Record Help
Price Groups B a g ABRE S o & k2
|1 Food Price Group Sort By INumber j 4 4 » M 7 = + = @
Record View |
T 5 r—Price Tier
umber ame B
4 Food Price Group Ij I‘l 4 | » | ’I|V|%|+|-|

2 Condiment M/C Price Graup

3 Beer Price Group Humber i Narne |ﬂ
4 Liquor Price Group [ Low Tier

5 Retal Price Group 2 Mediurn Tier

E “ine Price Group 3 High Tier

5 =

| TheManager, Bruno | 3/8/2001 445:04 Pk

2. Click * to add a new price group record. The system will
automatically insert the record at the bottom of the price group table.
Price group numbers may be edited.

3. Enter a Name for this price group.

4. Go to the price tier table. Because every price group must have at
least one price tier, a Default price tier was added automatically.

5. Highlight the Default price tier and rename, if necessary.

6. Using the navigation buttons above the price tier window, click # to
add another price tier record. Repeat until all of the price tiers have
been defined.

7. Click # save the record.

8. Repeat Steps 2 through 7 until all price groups have been defined.
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Assigning the Menu Item Price Groups and Price Tiers
With the pricing structure defined, each menu item is assigned to a price

group and its corresponding price tier(s). Menu item prices are assigned
to each of the price tiers listed. At least one price tier is required.

Follow these steps to configure the menu items prices and price tiers:

1. From POS Configurator, select Sales | Menu Items. The Select
Default Effective Dates form is displayed. Using a default date range
will eliminate the need to specify effectivity dates for each new menu
item price. Choose one of the following paths to continue:

+ To use an existing date range, highlight one from the table and
click OK. Proceed to Step 6.

¢ To create a new date range, click ® and go to Step 2.

¢ To skip this step, click No Default and then proceed to Step 6.

i Select Default Effective Dates |- [O] ]
Select Default Effective Dates @ "2
M 4 » M v O g =

Effective Fram | Effective To |;|
1/9/2001 11:06:35 &M

[ |

=
0K I ﬂoDefauItl LCancel |‘

2. (Optional) Enter a Name for the effectivity period (e.g., Initial Setup
for Central Database).

3. (Optional) In the Effective From column, enter the first date that
these menu item prices will be active.

4. (Optional) In the Effective To column, enter the last date that these
menu item prices will be active.
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5. (Optional) Click OK to save the record. The Menu Item form is
displayed.

6. Select a menu item from the table.

E Menu Items [_ O] x]
File Edit Becord Help
Menu ltems B m 2R & ek @RT7
|1uaun Veggie Pizza SortBy [Mumber =] 14 4 b Ml 7 D= @
Eecord iew | Table view|
it Reportir i
Nurmbor I Y= |;| Definition porting I Prices I
| | 109025 onions
| | 109026 stra Price Group
| | 109027 beef |1 Food Price Group j EI
| | 109028 red peppers
| | 109029 Report Groups
|_| 109040 *Specialy Pizea Maicr Group
» Veggie Fizza [1 Food S =
109042 | The ‘wWorks
103043 wihite Fizza Family Group
109044 | Meat King [15 Fizzas A =7
109045
109048

103060 *Other ltems
103061 One Topping
109062 Twa Topping

7. Go to the Reporting tab.
8. Select a Price Group for this menu item from the drop-down list.

When a menu item is assigned to a price group, a record is
automatically created for every price tier in that price group.

MDO0009-069
June 20, 2003
Page 50 of 76



Setting Up the Corporate Database
Creating a Pricing Structure

9. Go to the Prices tab.

& Menu Items M= E3
File Edit Record Help

Menu ltems B ob I = PR © & 8 @87
‘109041 Veggie Pizza SonBy [Number 7] |4 4 b M 7 = = ol £

Record View | T able View |

=] Definition | Fieporting F'ricesl

Mumber I Mamel
| | 109025 onions Nl 1 | > | Hlifl ¢E>)| +| -l
|| 109028 wia Recard iew [10f4]  Pice Tiet[Medum Ter i =

109027 | beef -
N 109028 | red peppers Fixed Piicing Food Cost ~
[ | 109029 1] 31195 =
- 2| EEESN
»

3 §135 | | —
: 103043 'white Pizza 4 I I
|| 109044 Meat King 5
|| 109045 | | =
L] 103048 Effective From Effective To
| | 109060 "ther lterns [1rz2zzom sooen | | | =
| | 103061 One Topping :
|| 103082 Two Topping ISurchalge ITare ‘weight
]

| Administrator, The 3A6/2000 3218 AN 2
10. Choose a Price Tier from the drop-down list.

11. (Optional) In the Effective From and Effective To ficlds, enter the
date range when the menu item price(s) will be active. If a default
date range was selected in Step 2, the effectivity dates will be
populated automatically.

Note These fields may be edited without affecting the default
effectivity date range record. If no date range is specified, the
start date defaults to the current system date, while the end date
is unspecified.

12. Enter the price(s) for this price tier.

13. Click # to save the record.
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14. (Optional) To select another price tier with the same name but

different effectivity dates, switch to table view by clicking the

icon.

& Menu ltems
File Edit Record Help

Menu ltems

| 109041 Veggie Pizza

Sort By INumhal j

B EF2AER > S e
M4 > Mo = =1k 1]

[H[=] E3

Record Yigw I Table View |

Mumber | MameT

108025 | onions
103026 | =tra

109027 | beef

109028 red peppers
108029

109040 “Specialy Pizza
QAR cagic Pizza
108042 | The Works
109043 White Pizza
109044 Meat King
109045

100046

108060 *Other Iterns
108061 One Topping
103062 Two Topping

I N O O O . O O o

[=] Defirition | Fieparting Pricasl

REINDIEZEL IS =N

Frice Tier

High Tier
Medium Tier
Law Tier

Effective From | Effective To

1072001 17:42 A
14072001 17:42 A
1A10/2001 17:42 AM

9.95

[ i$) Price 1 [ (41 Cast 1 | 1$1 Price 2 | 1$ Cost iI
1/12/2001 00 AW 11.45

il

Adminigtrator. The 3620010 8:31:43 8 2

15. Using the Price tab’s navigation bar, click ® to add another price
tier to the table. A blank record is inserted at the bottom.

16. Double-click in the Price Tier column to open the drop-down list and
select a price tier. If a default effectivity date range was selected, the
dates will be automatically populated. Revise as needed.

17. Repeat Steps 6 through 16 until all the menu items have been

configured.
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Assigning Price Tiers to Stores

After the menu items are configured, the price tiers are assigned for each
of the enterprise stores. Remember, price tier assignments control which
set of menu item prices will be active at any given time.

Follow these steps to assign price tiers:

1.

Open POS Configurator and select Enterprise | Price Tiers. The
Select Default Effectivity Dates form is displayed. Using a default
date range will eliminate the need to specify effectivity dates for each
new price tier assignment. Choose one of the following paths to
continue:

+ To use an existing date range, highlight one from the table and
click OK. Proceed to Step 6.

+ To create a new date range, click ® and go to Step 2.

¢ To skip this step, click No Default and then proceed to Step 6.

Defa ective Date =Ojx
Select Default Effective Dates & N2
M 4 » M v 5 dp =

Effective From | Effective To I;I
1/9/2001 11:06:35 AM

[

=
Ok I ﬂoDefauItl Lancel |‘

(Optional) Enter a Name for the effectivity period (e.g., Initial Setup
for Central Database).

(Optional) In the Effective From column, enter the first date that the
menu item prices associated with this price tier will be active.

(Optional) In the Effective To column, enter the last date that the
menu item prices associated with this price tier will be active.
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5. (Optional) Click OK to save the record. The Assign Price Tiers form
is displayed.

6. Select a store from the list box.

i Assign Price Tiers M=l E3
Assign Price Tiers 2l & ¢ w2
Default Effective Dates——————————— e
e Current Fendi All |
Effective From : ’7 =

S rrrra— IREEEAEAT
- 110 &nnapalis Cafe +
i | Price Tier | Eftective From \ﬂ
tdedium Tier

-1 Baltimare Cafe
- 107 Boston Cafe
102 DC Cate
103 Houston Cafe
- 106 Las Vegas Cale
104 Memphis Cafe
- 105 Mashville Cale
108 Mew Yok Cafe
109 Seattle Cafe

e o

[ 4z | 3n4/2001 8534280

7. Refer to the View buttons in the upper right-hand corner of the
screen. These buttons provide three sets of price tier data for each
store listed. The options are:

¢ Current—Displays the active price tier assignments for the
selected store. This view is read-only.

¢ Pending—Displays any price tiers assigned to the selected store
whose effective start date is greater than the current date. Price
tiers in this view may be added, modified, or deleted from the
store assignments.

+ All—Displays all of the price tiers (past, present, or future)
assigned to the selected store. This is a read-only view.

To assign price tiers, click Pending.

8. Click * to add a new price tier record to the table.
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9. Double-click in the Price Group column to open the drop-down list.
Select a price group.

10. Double-click in the Price Tier column to open the drop-down list.
Select a price tier.

I Assign Price Tiers M=l B3
Assign Price Tiers & & e
~Default Effective Dates—————————————— e
Marne : Current Current "Tdmg All
Effective From: 1/3/20071 11:06:35 A
~Stores— | I‘ ‘ ’ ’I =
110 Annapolis Cate V % +
101 Balimore Cafe Piice Group | Fiice Tier Effective Fiom \ii
- 107 Boston Cafe L Food Frice Group <Mo Price Tiers| i
102 0 Cafe Candiment N/C Price Grof bqtﬁ..l'iﬁ!f.. S—
-103 Houston Cafe " |Beer Pice Giou edium Tier
P edi
i+ 106 Las Yegas Cafe — R High Tier
: Liquor Price Group
104 Memphis Cafe — Retal Frice G
105 Nashwille Cafe | {Fetal Price Groun
108 Now York Cafe | |'wine Price Group _
i..109 Seattle Cafe || <Muo Price Tiers

Lo o

| 4% | 4719/2001 11:3329 4K

11. Enter the effectivity date(s) for this price tier. If a default date range
was selected, entries will be automatically posted in the Effective

From and Effective To columns. These dates may be modified, if
needed.

Note Editing these fields will not affect the pre-defined default
effectivity date range record. If no date range is specified, the
start date defaults to the current system date, while the end date
is unspecified.

12. Click # to save the record.

13. Repeat Steps 6 through 12 until the appropriate number of price tiers
have been assigned to all of the stores.
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Implementing

Other EM Changes

In addition to pricing information, other changes may need to be

implemented to accommodate setup of the corporate EM database.
Modifications will vary, depending on store preferences and on which of
the RES 3000 back office applications (if any) are installed on the

system.

The following table provides a checklist of potential changes:

Form

Activity

POS Configurator |
System | Restaurant

This form is used to configure each of the
enterprise stores. Review the Descriptions,
Business Settings, Currency, Options, Taxes,
and NLU Group tabs to ensure that the options
are appropriately set.

POS Configurator | | Touchscreen layouts may vary from store to
Devices | store. Review the enterprise requirements and,
Touchscreen using the touchscreen version option, define the
Designer basic touchscreen and create a suitable number
of variations for implementation in the
enterprise stores. For more information on this
process, refer to the section Creating
Touchscreen Versions beginning on page 57.
POS Configurator | | If the enterprise is using variations of a default
Enterprise | Assign | touchscreen, the touchscreens are assigned on a
Touchscreens store-by-store basis. Instructions for Assigning
Touchscreen Versions to Stores begin on page
6l.
POS Configurator | Jobs and default pay rates may vary from store
Employees | Jobs to store. Review the enterprise requirements
oF and create a suitable number of variations for
LM | Time and implementation in the enterprise stores. For

Attendance | Jobs

more information on this process, refer to the
section Managing Jobs and Default Pay Rates
beginning on page 62.
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Form

Activity

POS Configurator |
Employees | Time
and Attendance

or

LM | Time and
Attendance | Time
and Attendance

This form is used to configure the time and
attendance options for each of the enterprise
stores. Review the General, Time Clock
Schedule, Breaks, Staff Requirements, and
Payroll tabs to ensure that the options are
appropriately set.

LM | General | LM

This form is used to configure the LM

Parameters parameters for each enterprise store. Review
the General and User-Defined tabs to ensure
that the options are appropriately set.

PM | Setup | PM This application does not automatically assign

Parameters a default base currency. To prevent an error

message, a base currency must be selected for
the Corporate office and each store.

This form is used to configure the PM
Parameters for each enterprise store. With the
EM 3.1 release, it will be managed from the
EM corporate site.

When converting the corporate database, the
system will copy the existing (corporate)
record in PM Parameters and create a duplicate
record for each of the stores. These store
records must be individually configured before
the next deployment package is sent. Failure to
do so will result in an overwrite of the store’s
current settings.
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Creating
Touchscreen
Versions

Touchscreen requirements often vary between stores. EM manages
touchscreen configuration by allowing the corporate office to set up a
basic layout that includes all of the commonly used hard-coded keys and
functions. This layout becomes the default touchscreen version (TSV).

To customize the layout for a particular store, the administrator simply
creates an alternate TSV based on the default. The administrator then
modifies the keys (within prescribed rules), and implements this
variation in place of the default. These modified layouts are referred to as
override TSVs.

Example

The Cap’n Mike’s restaurant chain offers locally brewed beers in
each of'its stores. To accommodate local varieties, a Fast Transaction
default touchscreen is generated with 6 hard-coded keys. An override
touchscreen version is then created for each store which substitutes
local beers in place of the hard-coded keys.
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Follow these steps to create touchscreen variations:

1. Open the POS Configurator and select Devices | Touchscreens.

2. Click * to add a new touchscreen record.

iEj Touchscreens [_ O]
File Edit Record Help

Touchscreens R @ ARCE R #h 2N
|1u1 Sign In Rest Satfy [Number 2] 4 4 b M 7 = g = =1F}

Touchscreens | Styles |

s Narme =1 Touchscresn template
102 Sign In Bar
103 Sign In Retl Template layout at resolution: 640x480
106 G55
201 *Begin Tm
202 Manager Scn
203 Begin Delivr
204 “Begin Brk.
205 Begin D Thr
307 | Function OPS
302 Retl Functn
303 | B5R Functn

I O T T T O O -

Comments

| | Administiator, The | 3m19/2001 32843 P

3. On the Touchscreens tab, enter a Number and Name for this new
touchscreen. This record will become the default TSV.

4. Select the rest of the touchscreen options, as needed. For more
information on this process, refer to the 3700 Feature Reference
manual.

5. Close the Touchscreens form and select Devices | Touchscreen
Designer.
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10.

11.

From the drop-down list, select a touchscreen. Notice that the same
touchscreen name is displayed in the Version field.

E Touchscreen Designer [_[=5]x]
File Edit Record Help
Touchscreen Designer Bk 2 ECE R @R
Template: 100 Speed Pad
I?U‘I Dsc/Sve Shil BN 4 4 » b 7 Sin o@%
Color Scheme |255 Colors j IS4DK4BU j Version  |[RESERET L sior Y
- Void iy r
m ser‘”ce Charges -
| Cancell
Open § Open % Charge Tip [Em) Satry
Charge Inzsert seat
Condo
BT leEe Promo 15%. Delivery % Sp"t |
Meal Gratuity Change
Condo « |
Gift Half _
. 10% Delivery
Voucher Paortion Yaa X |
H/5IEl
K=
Comp
Food -
Pr|nt|
: [
Legend  [Manager Comp Font [#iisl Smal =] Categon ID\smuntNumber |
leon Pos | Center 'I Mext - Discount | 205 Mar Comp 'I
lcon
Calor | Black on Green b

| | TheManager, Buno | 08/23/193311:1311 &M

Configure the Default touchscreen.

. .
Click the &= icon. The i In Br Sre
Touchscreen Version form is _Vegm \?
displayed. EEEEN AN T

Mame

Click * to add another
record. Enter a name for this
touchscreen version.

Select the touchscreen

version that requires

updating. ||
0K

Click OK to close this
screen and return to the
Touchscreen Designer form.
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12.

13

14.

15.

Using the basic layout, modify the keys (attributes and/or functions)
to create a store-specific or store-group version.

. From the Version drop-down list, select the appropriate name for this

override TSV.

Click # to save the record.

Repeat Steps 12 through 15 until all of the variations have been
defined.
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Assigning

Touchscreen
Versions to Stores

Once the touchscreen versions are defined, they should be linked to the
appropriate stores.

Follow these steps to assign the touchscreen versions:

1. Open the POS Configurator and select Enterprise | Assign
Touchscreens. The Assign Touchscreens form is displayed.

E Aszign Touchscreens M= 3
Assign Touchscreens 8l an
~Wiew By —Sart By
& Groups " Stares & Mumber ' Mame
[ All Stares MHumber Touchscreen Wersion Iﬂ
[l Eastern Region Ld 101 Sign In Rest Baltimare
01 Baltimore Cafe: 102 | Sign In Bar Sign In Bar
U2 DE Lafe | 103 Sign In Ret Sign In Rt
o 110 Annapoliz Cafe — 105 GSS Gos
[ Menu A Group —
__ Menu B Group || 201 *Begin Tm “Begin T
[ Mathem Fiegion || 202 Manager Scn Manager Scn
- Southern Region | 203 | Begin Delivr Begin QSR
(- Test Menu Group | 204 Begin Brk *Begin Bik
- Western Region || 205 Begin Dr Thr Begin Dr Thr
|| 301 Function OPS Function OPS
|| 302 Retl Functn Retl Functn
L 303 G5A Functn G5A Functn
|| 304 Open Checks Open Checks
|| 305 Function Sry Function Sry
|| 306 Function S1 Function S1
|| 307 Payment Scn FPayment Scn
L 308 | Q5A Payment Q5R Payment
|| 1 Alpha-Mumerc Alpha-Mumerc LI

| 4% | 3/16/2001 1:4853Pk

2. Inthe View By panel, select a radio button to determine how the

stores will be displayed. The options are:
+ QGroups
+ Stores

3. Select a store or store group from the panel. The list of all the default
touchscreens is displayed on the right.

4. To change the default TSV, select a touchscreen and double-click on

the Version name. A drop-down list of options is displayed. Select
the appropriate entry.
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Managing Jobs
and Default Pay
Rates

5. Repeat until all of the appropriate touchscreen versions have been
assigned to the appropriate store.

6. Select another store and repeat Steps 4 and 5 until all of the stores
have been configured.

EM now allows the corporate office to vary the job definitions and
default pay rates used in its enterprise-managed stores. Previously, any
options that were globally managed could not be varied at the store level.
This made it difficult for the corporate administrator to implement pay
rate changes as mandated by federal or local laws.

To support customized default pay rates, the process has been divided
into four parts:

+ Configuring Jobs

¢ Defining a Section

¢ Assigning Hourly Jobs to a Section
¢ Subscribing the Sections

The remainder of this topic provides background information on the
individual processes, and includes step-by-step instructions for setting up
and controlling the store configurations.

Configuring Jobs

The first step in managing wages is to define all of the jobs that are held
throughout the enterprise.

Follow these steps to create a list of jobs:

1. From the Windows Start Menu, select Programs | MICROS
Applications | Enterprise Office | Labor Management or
Programs | MICROS Applications | POS | POS Configurator. The
MICROS Security log screen is displayed.

2. Enter your employee ID and click OK to launch the application.
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From the Labor Management Setup screen, click Time and
Attendance and select Jobs from the popup menu.
or

From the POS Configurator, select Employees | Jobs.
The Jobs form is displayed.

# Jobs AE |
File Edit Recod Help

Jobs EHT AR R ALY
|1 Cashier Sotby [Murber | 14 4 b M 7 S o e @%

Definitions | Categaries I

Number

|+ General |T_vpe | Sactiunlnlol

Cashie
2C Job categony:
3 Prep I j'

4 | Delivery
5 Shift MGR %
E Management -
7 | Cashier/Cook. =D G aE ™ Print tips declared on clack out

] ICounter = ™ Tipped

Labor categary: Job color.
JFor =/ |

Clock-in privilege: i ages
|1 vl

I Declare direct tips on clock oot

. I Declare indirect lips on clock aut
Overriding emploves class:

Cashier - ¥ Allow early or late clock out

I T T I O O 3

=
[ Microz, Micras 5¢9/2001 4:11:46 PM i

Click * to add another record.

Enter the Name of the job.
Select the General tab and complete the form, as required.

Select the Type tab and complete the form, as required.

Note 1t is not within the scope of this document to provide
detailed instructions for defining jobs. This process is fully
documented in the Labor Management Feature Reference
Manual, included with the RES 3000 software.

8. Click # to save the record.
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Defining a Section

Because hourly wages are subject to state and local regulations, corporate
administrators need to create a separate set (or section) of default pay
rates that reflect these regional differences.

It is not necessary to define sections for every store or group of stores in
the enterprise. A default section is automatically created and can be used
by the enterprise, if the pay rates are the same in each store.

Note Sections are only applicable to Hourly jobs. Salaried and
Non-Clock jobs are subscribed to separately through the
EM MECU.

Follow these steps to define a new section:

1. From the Windows Start Menu, select Programs | MICROS
Applications | Enterprise Office | Labor Management or
Programs | MICROS Applications | POS | POS Configurator. The
MICROS Security log screen is displayed.

2. Enter your employee ID and click OK to launch the application.

3. From the Labor Management Setup screen, click Time and
Attendance and select Sections from the popup menu.
or

From the POS Configurator, select Employees | Sections.
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4. Click * to add another record.

i Sections [_ O] %]
Eile Edit Hecord Help
Sections BT N Hh &N
|1 Defaur Satby [Mumber 7] |4 4 F M 7 D= =Tk
Record Yiew | Tah\aViewl
Murnber Name |;|
4 Default
2 Maryland Default Pay Fiste
3 Wirginia Default Pay Rate
[ |
]
[ Micios, Micros | Brs200 1127218

5. Enter a name for this section, taking care to be as specific as possible
(e.g., Baltimore Default Pay Rates, New York Default Pay Rates,
etc.). Doing so now will make it easier to locate the right section as
new stores are added or changes need to be implemented.

6. Click # to save the record.

Assigning Hourly Jobs to a Section

Once the labor sections are added, the next step is to assign a section to
each hourly job defined in the system. This is a critical part of setup.

For the process to work correctly, the following rules must be observed:

¢ A Default Regular Rate must be assigned to every hourly job for
every Section listed. Suppose, for example, that the list of hourly
jobs includes cashiers, cooks, servers, busboys, and delivery. Each
time a new section is defined (e.g., Maryland Pay Rates, Boston Pay
Rates, etc.), the pay rates for every job on the list must be added to
that section.
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¢ At each store, only one Section may be active at a time. When an
enterprise-managed store subscribes to a Section, it automatically
receives all the hourly jobs associated with that section. If, for
example, the hourly jobs assigned to the subscribed section includes
cashiers, cooks, and servers, then any store subscribing to Maryland
Pay Rates (e.g., the Baltimore, Annapolis, and Rockville stores), will
automatically receive those jobs and their associated pay rates.

Note In order for an hourly job to be deployed to a store, that
job must be assigned to a section.
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Follow these steps to configure the default pay rates:

1. From the Windows Start Menu, select Programs | MICROS
Applications | Enterprise Office | Labor Management or
Programs | MICROS Applications | POS | POS Configurator. The
MICROS Security log screen is displayed.

2. Enter your employee ID and click OK to launch the application.

3. From the Labor Management Setup screen, click Time and
Attendance and select Jobs from the popup menu to open the Jobs
form.
or

From the POS Configurator, select Employees | Jobs to open the

Jobs form.

& Jobs 1H[=] E3
File Edit Hecord Help

Jobs ER T B i & n?
|2Enok Sort by |Number R T = ;.-—l%

Definitions I Categaries

] General| Type SECUDnlnfDI

HAD» M D=

| Section nams | Pay effective date | Defaul iegulariate | ]
Default 5150

4 Marpland Default Pay Rate | 5/9/2001 m-_l

ey o

4y b D=

Overtive level | Defaul [
3 %

7 Cashier
Cook

4 Delivery

5 Shift MGR

B Management
7 Cashier/Cook

= =
[ [ Micras, Micros | 5/4/2001 11:30.04 8

4. From the Definitions table, highlight a job.

5. Go to the Section Info tab and click ® above it to add another

record.
6. For the blank record, click Genera| Type  Sectonrio |
in the Section name field HAP MY D=
tO Open a drop_down hSt Of P Section name vI Pay effective date Default regular rate I Mﬂ
. Default 5.150
the pI'CVIOIlSIY defined i \h;l‘;agrﬂlaang gzzaltug aF'yaa Et w0t 150
sections. Select one.

L] o
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7. Complete the rest of the table entries as follows:

+ Pay effective date—Specifies when the default pay rate will take
effect. If no date is specified, the system assumes that the rate is
active.

Note The Pay effective field did not exist in RES version 2.6.
If this date is set and deployed to a 2.6 site, the system
will ignore the setting and implement the pay changes
immediately.

¢ Default regular rate—Specifies the default pay rate for all
employees in this job during a normal working day. This field is
required.

¢ Min regular rate—Indicates the lowest rate that an employee
with this job may be paid during a normal working day.
(Optional)

¢ Max regular rate—Indicates the highest rate that an employee
with this job may be paid during a normal working day.
(Optional)

Note Max regular rate must be set in order to use override
rates in Employee setup.

¢+ Max overtime rate—Indicates the highest rate than an employee
with this job may be paid for working overtime. (Optional)

¢+ Minimum age—Specifies the minimum age required for any
employee working in this job. (Optional)

8. Repeat Steps 4-7 until sections have been added for all of the hourly
jobs listed.
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9. Click # to save the data.

Note If the store wants the ability to modify any of the pay rate
fields, the user column translation file (usr_coltrans.txt)
must be configured so that these fields will retain their
current value the next time deployment files are received.
To do this, the file must set these values equal to “*’.

Subscribing the Stores

To ensure that each enterprise-managed store receives the correct default
pay rates, the corporate administrator must now set up the appropriate
labor management subscriptions.

Follow these steps to configure sections (and by extension, default pay
rates):

1.

From the Windows Start Menu, select Programs | MICROS
Applications | Enterprise Management. The MICROS Security log
screen is displayed.

Enter your employee ID and click OK to launch the MECU.

Click the Subscription button on the feature selection panel to
reposition the slide bar and display the available functions.

Select the Labor Management option to open the appropriate
subscription form.

From the Product Item drop-down Pracetlem

list, expand the drop-down e P —— f
directory through the Labor T e Py
Management | Employee | Job ¢ B
and Pay Rates node and double- MEME S ~

click on Hourly. The Available
panel will be populated with a list of sections.

From the Store drop-down list, expand the Store node and double-
click on one of the entries.
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From the Available panel, highlight the appropriate section for the
selected store and click the [ > ] button or drag and drop it in the
Subscribed panel.

Z#Micros Enterprise Configuration Utility

JE\'E Edit Yiew Help |

Subscription

i

Labor

M anagement

EERNCEHEN
WEMEENE Subscription - Labor Management

Product Item Store
IHourIy j IEaIt\mme Cafe j C?l
Available Subscribed
Drag a column header here ko gioup by that column Drag a column header here ko gioup by that column
Subsoiption Type
Default Maryland Default Pay Rate | &
|wirginia Default Pay Rate
]
=l Iy

Note A store may subscribe to only one Section at a time. If

more than one is subscribed, an error message will be
displayed.

Repeat Steps 6 and 7 until all of the stores have been configured.

Click Apply to save the records.
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Setting Up
Subscriptions by
Product

After the central database is established, the corporate administrator sets
up the store subscriptions to determine which configuration options will
be deployed to the enterprise stores.

Subscriptions are managed from the product level (i.e., Point-of-Sale,
Product Management, Labor Management, Core Technologies, and
Financial Management). Once a product is selected, the user specifies
which items will be available at which stores. Product items may be
assigned to individual stores or store groups.

Follow these steps to set up the subscriptions:

1.

Open the Micros Enterprise Configuration Utility (MECU) and select
the Subscription button from the feature selection panel on the left.
The slide bar repositions to display the available functions.

= Micros Enterprise Configuration Utility - Demo Mode

J£I|E Wiew Help ‘
= ala | &w

Maintenance

Subscription

ura

Administrator, The Vi

Select a product icon from the subscription panel on the left. A
Subscription form for the selected product is displayed.
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3. Open the Product

Item drop-down list by clicking the = | button on

the right side of the field. Double-click to select a product item and
populate the Available pane.

Z##Micros Enterprise Configuration U

tility - Demo Mode

Jfl\e Edit View Help

=an|en||@| e el

Subscription

Product ltem

WEREEE| Subscription - Point of Sale

Store

Menu ltems

| =]

(=3 Point of Sale

-4 Curency

o 0 Corparate only configuration
0 Cashizr Totals Subscribed

; Menu ltems
€ Serving Periods -

— Dirag a column header here to group by that column

4

Heneken Uralt
Pete's Draft

Bass dle 1105 Bass Ale
Coors 1106 Coors —<I
Coars Light 1107 Coorz Light
Corona 1108 Corona
Michelob 1103 Michelob
Mich Light 1110 Mich Light
Miller 1111 Miller

Management MED 1112 MGD
Miller Lite 1113 Miller Lite hd

A KT — o

TOUS HemeRen Drar FEIR O
1004 Pete's Diaft Petes Dift
etes Lal etes Ll _>I

Al [Eancel |

Administrator, The

4. Open the Store drop-down list by clicking the ™ | button on the right

side of the field. E

xpand the list to locate the appropriate store and

double-click to make a selection. All of the product items in the
Available pane that the store subscribes to are moved to the
Subscribed pane for the selected store(s).

5. Highlight one or more items and use the left/right arrows to move
product items between the panes until all of the required items (and
only those required) are listed in the Subscribed pane.

Warning!

When subscribing to a menu item with required
condiments, the system will not automatically include
those condiment menu items as part of the subscription.
You must subscribe to all related condiment items
separately. Failure to do so will result in an error
message when the menu item is ordered during store
operations.
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6. Click Apply to save the record.

7. Repeat Steps 3 through 6 until all of the product items have been
assigned to the appropriate stores.

8. To setup subscriptions for another product, return to Step 3 and repeat
the process.
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Configuring Totals
Collection

The final step in setting up the corporate EM database is to define which
totals will be collected for each of the enterprise-managed stores and how
long the information will be retained. These totals populate the system
reports and are used to analyze productivity in the stores and throughout
the enterprise.

Follow these steps to configure totals:

1.

Open the Micros Enterprise Configuration Utility (MECU) and select
the Subscription button from the feature selection panel on the left.
The slide bar repositions to display the available functions.

Select the Store Totals Collection icon from the subscription panel on
the left. The Configure Totals Collection form is displayed on the
right panel.

=#Micros Enterprise Configuration Utility - Demo Mode

| e =50 View Heln |
mak enn==c
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Expand the tree to locate the appropriate store(s) and check the boxes
next to them to indicate a selection.

Place a check mark in the box(es) next to each store total to be
retrieved for the specified store or store group.
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5. Click Apply to save the record.

Note A warning message may be received if the total checked
is not maintained by Corporate (i.e., Employees) or if
the total type that is being selected has not been
subscribed to that store(s). For example, any totals
collection that calls for Tracking Groups cannot be
received if they are not subscribed.

6. Repeat Steps 3 through 5 until all of the totals have been selected for
each store. Once the totals are selected, go to Step 7 to set the archive
period for each of the totals collected.

7' Clle the @ ICOH in [ Maintain Corporate Totals !E[
the navigation bar at @ N7

Totals Mame [aps Maintained| =
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9. Click Apply toupdate | < [ » [ » ][ S |

the record.

10. When finished, click OK or Cancel to exit the screen.
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