MICros

\ Restaurant Enterprise Series
(ﬁ/gj Enter prise Management
=/ msymo  Version 3.1

Installation and Setup Guide

About This Document

This document provides instructions for installing and configuring the
MICROS Restaurant Enterprise Series (RES) Enterprise Management
software. To help you navigate through the document, information is
organized in sections and displayed in the following sequence:

General Information
+ Who Should Be Reading This Document
¢ What the Reader Should Already Know

+ How to Locate Information on Software Installation

Getting Sarted

¢ Directory Structure

¢ Hardware Requirements
+ Software Requirements

+ Before You Begin
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About This Document

Installing the Enter prise Management Software
+ New Installations

+ System Upgrades

Setting up the Corporate Database

¢ Defining Stores

¢ Organizing the Menu Item Data

+ Creating a Pricing Structure

+ Implementing Other EM Changes

¢ Creating Touchscreen Versions

+ Assigning Touchscreen Versions to Stores
¢+ Managing Jobs and Default Pay Rates

*  Setting Up Subscriptions by Product

¢ Configuring Totals Collections
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General Information
Who Should Be Reading This Document

General Information

Who Should Be
Reading This
Document

What the Reader
Should Already
Know

This document is intended for the following audiences:

¢+ MICROS Installers/Programmers

¢+ MICROS Dealers

¢+ MICROS Customer Service

¢+ MICROS Training Personnel

¢+ MICROS Customer Database Administrator
¢ Customer MIS Personnel

+ Customer Database Administrator

This document assumes that you have the following knowledge or
expertise:

¢ Operationa understanding of PCs

¢ Understanding of basic network concepts

+ Experience with Windows 95/NT 4.0

+ Basic knowledge of relational database concepts

+ Understanding of hospitality terminology and concepts

¢ Understanding of MICROS 3700 POS system and Restaurant
Enterprise Series products
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General Information

How to Locate Information on Software Installation

How to Locate
Information on
Software
Installation

Microsoft
Windows NT®
Service Pack

MICROS Start
Menu

For information on installing RES software, including site requirements
and installation tips, refer to Restaurant Enterprise Series, Version 3.01
(RES 3000) Setup Instructions, P/N MD0003-052. You can access this
document directly from the CD by opening the ressetup_rmf.pdf file. You
can also access this file through the Windows® Sart menu by selecting
MICROS Applications | MICROS Documentation | ReadMe First | RES
Setup.

For information on installing a RES service pack, refer to Restaurant
Enterprise Series, Version 3.00 Installing a Service Pack, MD0003-042.
You can access this document by opening the \Micros\Documentation\
RES\Common\Service Packs\SPInstall_ RMF.pdf file.

Microsoft WindowsNT Service Pack 6aor greater must be installed prior
to running RES Setup. The application of the Service Pack addresses
known Year 2000 (Y 2K) issues, making both the RES Server and
PCWSs fully compliant for both Y 2K and for euro currency. For more
information, see Restaurant Enterprise Series, Microsoft Windows NT ®
Service Pack Installation, PPN MD0009-056.

You can find information about how to map your way to the MICROS
Restaurant Enterprise Series (RES) applications, documentation, and
help systems using the Windows® Sart menu in the document listed
below. You can access this document directly from the CD or through the
MICROS Applications | Documentation option on the Sart menu.

“Using the Windows Sart Menu to Sart the Restaurant Enterprise
Series’ — MICROS Part Number MD0003-023 - Filename
md300startmenu.pdf.
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Getting Started
Directory Structure

Getting Started

Directory Structure

Application executables, sample layouts, and other files that are added
during EM installation can be located in the following directories:

L 4

\Micros\Documentation\RES\EM—EM documentation in pdf
format

\Micros\RES\EM 3\Bin—Executables used by EM

\Micros\RES\EM 3\Etc—EM log file and the user-column
trandation text file

\Micros\RES\EM 3\Transpor t—Replication files sent to or received
by the store

\Micros\RES\EM 3\XM L —Files used by EM
\Micros\RES\EO\Reports—EM Crystal Reports Templates

\Micros\RES\EM 3\Utilities\SetStore.exe—Tool used by EM after
store setup to change store ID and remove EM from the system (store

only)

Application executable that is launched from the EM CD:

\Tools\M I PriceCleaner.exe—Tool used by EM after store setup to delete
obsolete prices from the EM central database (corporate only)
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Getting Started
Hardware Requirements

Hardware
Requirements

In order to successfully install and enable an Enterprise Management

system, the requirements described in this section must be met.

RES Server Requirements
The table below provides alist of RES Server requirements:

Managing: Recommendations:
1-25 Stores Base: Dual P111 (minimum)
Polling Totals .
(400 Days) RAM: 528 MB
HD Size: (2)9GB
HD Controller: SCSl
Processor Speed: 600 mhz (minimum)
Operating System: NT Workstation
26-100 Sores Base: Dual P111 (minimum)
Configuration .
M anagement RAM: 528 MB
only HD Size: (2) 9GB
HD Controller: SCSl
Processor Speed: 600 mhz (minimum)
Operating System: NT Workstation
26-100 Sores Base: Dual P111 (minimum)
Polling Totals
(400 Days) RAM: 1GB
HD Size: (3)9GB
HD Controller: SCSl
Processor Speed: 600 mhz (minimum)
Operating System: NT Workstation

MDOO003-055

November 5, 2002

Page 6 of 76




Getting Started
Hardware Requirements

101-250 Sores
Configuration
M anagement
Only

Base: Dual P111 (minimum)
RAM: 1GB

HD Size: (2)9GB

HD Controller: SCS|

Processor Speed: 600 mhz (minimum)

Operating System:

NT Server

101-250 Sores
Palling Totals
(400 Days)

Base: Dual P111 (minimum)
RAM: 1GB

HD Size: (3)9GB

HD Controller: SCSI 3w/ RAID 5
Processor Speed: 600 mhz (minimum)

Operating System:

NT Server

251-500 Stores
Configuration
M anagement
Only

Base: Dual P111 (minimum)
RAM: 1GB

HD Size: (3)9GB

HD Controller: SCSI 3w/ RAID 5
Processor Speed: 600 mhz (minimum)

Operating System:

NT Server

251-500 Stores
Palling Totals
(400 Days)

Base: Dual P111 (minimum)
RAM: 1GB

HD Size: (3)18GB

HD Controller: SCSI 3w/ RAID 5
Processor Speed: 600 mhz (minimum)

Operating System:

NT Server
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Getting Started
Hardware Requirements

501-1000Sores | Base: Dual P111 (minimum)
Configuration
Management | RAM: 1GB
Only HD Size: (3) 9GB
HD Controller: SCSI 3w/ RAID 5
Processor Speed: 600 mhz (minimum)
Operating System: NT Server
501-1000 Base: Dual P111 (minimum)
Palling Totals
(400 Days) RAM: 1GB
HD Size: (3) 18 GB
HD Controller: SCSI 3w/ RAID 5
Processor Speed: 600 mhz (minimum)

Operating System:

NT Server

Note

If you are managing an enterprise with more than 1000

stores, contact the Enter prise Management Application
Soecialist within your distribution channel for hardware
specifications.
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Getting Started
Software Requirements

Software
Requirements

Before You Begin

To successfully install and enable the Enterprise Management
application, MICROS requires/recommends installing the following
software:

L 4

L 4

Windows® NT® Service Pack 6a
Microsoft® Internet Explorer 5.5

EM Version 2.6 Service Packs 1 and 2 (required for al stores if
upgrading from EM Version 2.6).

RES Version 3.0 application software. The full Enterprise Office
suite, including POS and back office applications must beinstalled on
the corporate server, at a minimum.

RES Version 3.0 Service Pack 4

(Optional) Microsoft® Excel 97 and Microsoft® Query (required if
using the sample spreadsheet to organize the menu item pricing
information, as described on page 41)

Before running Enterprise Management setup, the following should be
noted:

L 4

L 4

Theindividual installing the software must be logged on as
“Administrator” beforerunning EM Setup on aMicrosoft® Windows
NT® system.

All programs and applications must be closed on the PC. If the
system detects an active program or process during the installation
routine, a notification to close them may display.

To view the online documentation, Microsoft Internet Explorer 5.5
must be set as your default browser.
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Getting Started
Before You Begin

+ Before attempting an EM store installation, you must disable at
corporate the PM Access options that allow users to transfer items
into, or order itemsfor, a cost center to which the item does not
belong. These options are:

+ Allow selection of cost centers where item is not assigned
(Ordering)

+ Allow selection of cost centers where item is not assigned
(Receiving)

+ Allow thetransfer of itemsinto cost center where they do not
exist

Currently, these options are not available at the store level unlessthey
are selected at Corporate. Failure to disable them means the store will
have access to EM-managed definitions tables and can result in edits
to the Corporate database.

+ Three new options were added to the Setup | Adjustments | General
form in Product Management (PM) application for the RES 3.1
release and are not available (i.e., will not be received) in any store
running version 2.6 or 3.0 software. The options are:

+ Adjustment category — the Tax option was added to the drop-
down list

¢ Inclusive charge
¢ Includein item cost

If these options are configured at a corporate office running version
3.1 and sent to the version 2.6 and 3.0 stores, the stores will not be
able to process the change and the adjustment will not work as
configured.
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Installing the Enterprise Management Software
Before You Begin

Installing the Enterprise Management Software

This section describes the requirements and procedures for installing
Enterprise Management (EM) Version 3.1 software.

For clarity, the instructions have been divided into two parts:

+ New Installations — Includes procedures for creating a corporate
EM database and synchronizing the data flow to and from the stores.

¢ Upgrades— Provides guidance for upgrading an existing EM
environment from Version 2.6 software to Version 3.1.

Asyou review these methods, keep in mind that the installation process
requires more than a smple walk-through of the EM application CD.
Instead, it involves a sequences of events that must be coordinated
between multiple locations (corporate and store). The lag time between
these events may vary, depending on the complexity of the corporate
database, the duration of the pilot program, and the number of enterprise
stores to be brought online.

To meet the basic system requirements for EM setup, administrators may
need to install, access, or configure other (i.e., non-EM) applications or
service pack software. These are noted at the appropriate place in the
event sequence.

It isnot within the scope of this document to provide detailed instructions
for installing and using the RES application suite and supporting
software. For information on a specific product, consult the
documentation provided by the vendor or refer to How to Locate
Information on Software Installation on page 4 of this document.
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Installing the Enterprise Management Software

New Installations

New Installations

Running on a
Corporate
Server

There are two methods for accessing the Enterprise database: 1)
corporate server, and 2) corporate client PC. Complete instructions for
implementing each method are decribed below.

The corporate server setup isrequired for EM maintenance activities to
be conducted from the corporate server or the corporate client PC.
Follow this sequence of events and processes:

1. Establish aPilot Store.
+ Install RES 3000 software in one or more of your enterprise

stores. These will become the pilot or test stores on which a
foundation database is built.

Note  Microsrecommends a pilot installation of two stores. This
allows you to familiarize yourself with RES 3000
configuration tools and operations, to identify store
requirements (shared and store-specific), and to establish
a stable database.

+ Install RES 3000 Service Pack 4 software at each of the pilot
store |locations.

+ Configure the RES software for the pilot store location. The POS
and Labor Management software must be configured initialy.
Product Management and Financial Management may be
configured at alater time.

+ When the store is operating satisfactorily, make a copy of the
database and log file using the Windows NT Copy command.
Save this copy to disk or paste it into atemporary folder,
accessible to the corporate server.
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Installing the Enterprise Management Software
New Installations

2. Createa Corporate Database.

+ |nstall RES 3000 and RES 3000 Service Pack 4 software on the
corporate server.

+ From the Windows Explorer, navigate to the
\Micros\Database\Data folder. Delete the shell Micros.db and
Micros.log files that were installed with RES 3000.

+ Retrieve the pilot store database and log file from the temporary
directory or disk and paste it into the \Micros\Database\Data
folder on the server. The files should be called Micros.db and
Micros.log, respectively. If not, rename them at this time.

3. Install EM on the Server.

+ Insert the Enterprise Management CD on the corporate server.

+ From the Windows Explorer, navigate to the CD drive’'smain
directory and double-click on Central Setup.exe to launch the
application. When the Welcome screen is displayed, select Next.

¥ Setup - MICROS Enterprisze M anagement [Central) HiE

Welcome to the MICROS Enterprise
Management (Central) setup program.

Thiz will install Enterprize Management +3.0.0.421 on your
compuber.

Itiz strongly recommended that you cloze all other
applications you hawve running before continuing. Thiz wil
help prevent any conflicts during the installation process.

Click Mext to continue, or Cancel to exit Setup.

Cancel |
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Installing the Enterprise Management Software
New Installations

+ The EM Setup screen is displayed, indicating the path where the
application fileswill be installed. Select I nstall to continue.

.,g, Setup - MICROS Enterprise Management [Central]

Ready to Install
Setup iz now ready to begin instaling MICROS Enterprize Management [Central]
On your computer.

Click Install to continue with the installation.

Destination directony: ;I
D:AMICROSARESANEM3

Frogram group:
MICROS Applications

i o

Cancel |

< Back

Note  Enterprise Management isinstalled automatically on the
same drive as RES 3000, in the \Micros\RES\EM3
directory tree. This path cannot be changed by the end
user.
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Installing the Enterprise Management Software

New Installations

+ Oncethe EM installation is complete, open the POS Configurator
and select Employees | Back Office Classes. The Edit Security
Access Form is displayed.

Edit Security Access

Back Office Class

I System Level l

Deskiop Items
Deskiop Item

Nonel Viawl Full | E'Iom?our]d I Special

Employee
M anager

Create. | Edit..

Property Expert

Delete I

Forecasting
Enterprise Management
Maintenance
Store Setup
Deplay
Receive Changes
Subscription
Subscription Groups
Core Technologies
Financial Management
Labar Management
Point of Sale
Product Management
Totals Collection
Financial Related Information
Accounting
Chart of Accounts
Accounting Periods
Discounts & Service Charges
Inventary Adjustments

Reporting & Autosequencer

0!

inlinlielislislielislielelielelielinle linle liole liole]

i lia e

i tie lia lie Tie Nie N

-
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Save Whds I

Close

+ Update the security levelsto alow selected employeesto access
the newly installed EM forms. Changes can also be made to other
back office classes, if required.

4. Purgethe Database Totals.

+ Open the POS Configurator and select Totals from the menu bar
to display adrop-down list of options.

+ Select Clear All Totals. A confirmation dialog box is displayed.
Select Yesto continue. When the process is complete, a second
dialog box is displayed with a prompt to restart POS Operations.
Since POS Opsis not in use, ignore this advisory.

+ If amessage to shutdown Database Server Remote Procedure
Call (DBSRPC) appears, you may ignore the message and
proceed with purging totals.

Note

the pilot store.

This procedure deletes the total s that were generated in
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Installing the Enterprise Management Software

New Installations

+ |f the Product Management (PM) application isinstalled and will
be managed from the corporate office, the PM transaction totals
may also be cleared from the database. To do this:

+ Open the PM application and click Utilities. A short-cut
menu is displayed.

+ Select Clear All Transaction/Totals. When the confirmation
dialog box is displayed, select Yesto clear all Product
Management transactions and totals.

. Configurethe Corporate Environment.

+ Goto Setting Up the Corporate Database on page 29 to complete
this part of the installation.

. Activation of a Sore.

Note A storeshould be activated at corporate prior to installing
EM on the store server.

¢ From the Windows Start Menu, select Programs | MICROS
Applications| Enter prise Management to launch the MICROS
Enterprise Configuration Utility (MECU).

¢ Logintothe EM application. The MECU splash screen is
displayed.

+ Select the Store Setup icon from the Feature Selection Panel.
+ Select the store to be activated.

+ Right-click and select Edit Store to display the Store Information
form.

+ Select the Active check box and click the Apply button.

+ Select the Deploy icon from the Feature Selection Panel to create
theinitial synchronization file for the selected stores.
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Installing the Enterprise Management Software
New Installations

7. Send theinitial synchronization file to the store. Place thisfilein a
temporary directory.

Running on a 1. Install EM at the Enterprise Stores.
Store Server

Note  Prior to running store setup, you will need to know the
Sore ID that has been assigned to the enterprise store at
corporate. To locate the Sore ID:

+ Sdlect Sore Setup from the Micros Enterprise
Management Utility (MECU).

+ Sdlect the store that is being setup and note the value
in the Sore ID column.

¢ Close al Micros programs and applications.
+ Shutdown the Micros database from the Micros Control Panel.
+ Insert the Enterprise Management CD on the store server.

+ From the Windows Explorer, navigate to the CD drive’'smain
directory and double-click on StoreSetup.exe to launch the
application. When the Welcome screen is displayed, select Next.

?, Setup - MICROS Enterprise Management [Store) ME R

Welcome to the MICROS Enterprise
Management (Store) setup program.

Thiz will install Enterprise Management +3.0.0.421 on your
compuber,

It iz strongly recommendad that vou cloze all ather
applications you have running before continuing, Thig will
help presvent any conflicts during the inztallation process.

Click Mest to continue, or Cancel to exit Setup.

Cancel |
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Installing the Enterprise Management Software

New Installations

+ The EM Setup screen is displayed, indicating the path where the
application fileswill be installed. Select I nstall to continue.

?, Setup - MICROS Enterprise Management [Store)

Ready to Install

Setup iz now ready to begin instaling MICROS Enterprize Management [Store) on
Your computer.

Click Install to continue with the installation.

Destination directory: ;l
D:4MICROSAYRESAEM3

Program group:
MICROS Applications

4 of

Cancel |

< Back

Note

Enterprise Management is installed automatically on the
same drive as RES 3000, in the \Micros\RES\EM 3
directory tree. This path cannot be changed by the end
user.

+ After thefilesare copied to the local drive, the Setup Site screen
isdisplayed.

. Setup Site

—Setup Site Tupe

=1 3

] Sehup as Central [Matabizse

i* Setup as Store Databasze
|2 Ev

) Setup asiWanEr Stare

i Apply

Claze
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Installing the Enterprise Management Software
New Installations

+ Select Setup as Store Database to apply a unique identifier for
this store within the EM system.

Note  Database|D (SorelD) numbers are assigned
automatically when a new store isadded to the EM system.
Thisidentifier allows EM to synchronize the flow of data
between the corporate office and the enterprise stores. If
an incorrect Database ID was entered, run SetSore.exe
fromthe \Micros\RES\EM 3\Utilities directory and enter
the correct 1D number.

If the store is removed from the EM system, the number
will not be reassigned.

+ Click Apply.
. After setup is completed, reboot the server.

. Open the MICROS Control Panel and shut down everything except
the SQL Database Server.

. Copy theinitial synchronization file from the temporary directory to
the \Micros\RES\EM 3\Receive folder.

. Receivetheinitial synchronization fileinto the store by launching the
Receive.exe application from the \Micros\RES\EM 3\Bin directory.

Note Any managed definitions and totals are purged from the
store database as part of receiving the initial
synchronization file.

. After receiving the synchronization file, link the corporate-managed
configurations with store-managed configurations, if necessary.

Example The corporate office is responsible for managing security,
which includes employee classes. The employee classes
must be linked to each employee once the synchronization
fileisreceived.
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Installing the Enterprise Management Software

New Installations

Running on a
Corporate
Client

The corporate client option is used when multiple users require access to
the corporate server to execute reports, make configuration changes, etc.
Inthis case, EM setup and maintenance activities are managed through a
client PC connected to the corporate database (located on the corporate
server).

Note It is recommended that Deploy and Receive are run from
the corporate server and not the corporate client.

To implement this method, the corporate server setup must already bein
place. Once the server is operational, follow these proceduresto set up a
corporate client:

Warning! There cannot be any other MICROS applications
installed on the corporate client PC at the time of setup.
Before you begin, make sure that any previously installed
MICROS applications have been removed.

1. Createthe Corporate Client.

+ From the Client PC, map a drive to the \ServerName\Netsetup
directory on the corporate server.

+ Double-click Setup.exe in the \ServerName\Netsetup\Setup
folder to install the client.

+ Select the default options as prompted, but do not select to install
the touchscreens.

+ Whentheinstalation is finished, the system will automatically
reboot.

MDOO003-055
November 5, 2002
Page 20 of 76



Installing the Enterprise Management Software
New Installations

2. Install EM on the Client.
+ Insert the Enterprise Management CD on the client PC.

+ From the Windows Explorer, navigate to the CD drive's root
directory and double-click on Central Setup.exe to launch the
application. When the Welcome screen is displayed, select Next.

+ The EM Setup screen is displayed, indicating the path where the
application fileswill be installed. Select I nstall to continue.
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Installing the Enterprise Management Software
System Upgrades

System Upgrades Beforeingalling EM Version 3.1 software on an existing Enterprise
Management system, the corporate server must be upgraded to RES
3000.

The enterprise stores can continue to operate with RES 2.6 software, and
simply upgrade to EM Version 3.1. However, new or enhanced
functionality included in RES Version 3.1 (e.g., multi-cost) will not be
available to the stores until they are a'so running RES 3.1.

Before upgrading to EM Version 3.1, an enterprise store must have
installed EM Version 2.6 Service Packs 1 and 2. Both files must be
applied in the proper sequence. If Sp2 was applied without first applying
Spl, you must take the following steps before attempting to upgrade to
EM 3.1:

+ Apply EM 2.6 Spl

Sp1 must be applied by using Setup.exe, located in the

\\EM 26Patch1\Setup folder. Thisfolder was created by
unzipping EM 26Patchl.zip from the EM _ServicePacks folder
onthe EM 3.1 CD).

Do NOT apply Sp1 by running the Update.exe (from the
\\EM 26Patch1\Sor eUpdates\Ver sion260C folder).

+ Reapply EM 2.6 Sp2
¢+ RunEM 3.1 StoreSetup.exe.
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Installing the Enterprise Management Software
System Upgrades

Updating the
Corporate
Office

This section describes the procedures required to update the corporate
officeto RES 3000 and to bring all stores (including corporate) up to EM
Version 3.1.

At the Corporate Office

1

With the current RES and EM applications still at Version 2.6, check
for replication files that may not have been sent to or acknowledged
by the store. Process any pending changes.

Copy and distribute the following files to the enterprise stores and
place them in the same directory:

¢ CheckPatchVersion.bat

¢+ Confirm_EM_Version.sgl

¢+ RunStoreSetup.bat

¢+ SoreSetup.exe

These files can be found on the Enterprise Management CD in the
Tools folder.

Execute a backup of the corporate database with validation.
Copy EM ConvertHel per.exe from the \Tools directory on the
Enterprise Management CD to the \Micros\Common\Scripts
directory. Run the EM ConvertHelper.exe application.

Install RES Version 3.1 software on the corporate server. When
prompted, select the option to convert the existing database.

Install RES Version 3.1 Service Pack 1 on the corporate server.
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Installing the Enterprise Management Software
System Upgrades

7. Install EM 3.1 on the corporate server.

¢ Shutdown the Micros database from the Micros Control Pandl.
+ Insert the Enterprise Management CD on the corporate server.

+ From the Windows Explorer, navigate to the CD drive's root
directory and double-click on Central Setup.exe to launch the
application. When the Welcome screen is displayed, select Next.

+ The EM Setup screen is displayed, indicating the path where the
application fileswill beinstalled. Select I nstall to continue.

+ Oncethe EM files are copied to the specified directory, the
installation starts subscription conversion to migrate information
from the previous EM version format to the new subscription
format.

+ Select the following options for creating subscription groups,
if necessary.

+ (Optional) Select the Trandate Section-Versionsto
Subscription Groups option to convert what was
formerly referred to as section-versions into Subscription
Groups. For example, if an Appetizer section contained
three versions (Core, East Region, and West Region), a
Subscription group would be created for each version. All
items that were subscribed to the versions are now
assigned to the appropriate subscription groups.

¢ (Optional) Select the Add storesto transated Section-
Ver sions option to assign stores to the appropriate
subscription group based on the previous version
assignments. If thisoption is not selected, stores may be
assigned after subscription conversion has completed.

Note If no options are selected, subscriptions are converted
with items subscribed directly to the stores.

+ Click the Start button to start the EM Subscription Conversion.
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Installing the Enterprise Management Software
System Upgrades

8. Setup the System Security.

+ Oncethe EM installation is complete, open the POS Configurator
and select Employees | Back Office Classes. The Edit Security
Access Form is displayed.

Edit Security Access [ 7] %]
Desktop Items I_SMI
Back Office Class | Desktop Item ND"'El View | Ful | ?Dm?ﬂl-"’:d I Special
Employee Forecasting [ [ -
Manager Enterprise Management e (" [
Mairtznance & & 0o
Stare Setup i '@} (ol
Deploy i (o
Receive Changes i (ol
Subscription L8 “ @
Subscription Groups i 8 (o)
Core Technologies e (" (ol
Financial Management i 8 (o)
Labor Management i '@} (ol
Point of Salg s o =
Product Management i 8 (ol
Tatals Collection i [
Financial Related Information i Gif v e ==
Accounting e " v - —
Chart of Accaunts (o O v g =
Accounting Perods i G v e -
Discounts & Service Charges L8 LA,
Inventary Adiustments i e
Create. | Edt. | Delete || Feporting & Autosequencer ol £ v o = =
I S|
Close

+ Update the security levelsto alow selected employeesto access
the newly installed EM forms. Changes can also be made to other
back office classes, if required.

Note At least one Back Office class must be configured and assigned
to the employee(s) that will access the Micros Enterprise
Configuration Utility (MECU).

9. OpentheMicros Enterprise Configuration Utility (MECU) and select
Deploy.

10. Select all of the active storesto create a change file for each store.

11. Distribute the change files to the stores.
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Installing the Enterprise Management Software

System Upgrades

At the Enterprise Stores

1

2.

Run the End-of-Day autosequence.

Execute the runStoreSetup.bat file supplied by the Corporate
Office. When the batch fileisrun, the system checks the database to
confirm that the appropriate EM version and patches have been
installed.

+ |f thedatabaseisnot EM 2.6 with Patches 1 and 2 installed, setup
will be aborted and afilecalled EM_Version_Confirm.txt will
be placed in the root of the C:\ directory.

+ |f the database meets the version patch requirements, installation
will continue. The system will automatically perform a backup of
the database, shut down the clients, and auto-install the EM 3.1
software upgrade.

When the installation is compl ete, the system will restart, bringing
the clients online. The diskless clients may not restart automatically.
If the blue screen appears on the diskless clients, power the systems
off/on.

Once the Version 3.1 installation is complete, the store creates a
deployment package and sends it to back to Corporate. This package
containsinformation required to populate the DB Version tables used
to determine feature subscription availability at the enterprise store.

After the version information is received at Corporate, the last step is
to receive a change file generated by the Corporate Office for the
purpose of resynchronizing the store’'s touchscreens.
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Installing the Enterprise Management Software
System Upgrades

Updating the
Stores

This section describes the procedures required to bring the stores up to
RES Version 3.1.

At the Enterprise Store
1. Runthe End-of-Day autosequence.

2. Execute a database backup with validation, if it isnot already a part
of the End-of-Day process.

3. Copy EMConvertHelper.exe from the \Tools directory on the
Enterprise Management CD to the \Micros\Common\Scripts
directory. Run the EM ConvertHelper.exe application.

4. Install RES Version 3.1 software on the store server. When prompted,
select the option to convert the existing database.

5. Instal RES Version 3.1 Service Pack 1 on the store server.

6. From the main directory on the Enterprise Management CD, double-
click on StoreSetup.exeto install the EM 3.1 software

7. Start the database on the store server.

8. Create adeployment file containing version information and send this
to the Corporate Office.
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At the Corporate Office

1. After receiving the version update files from the stores, create a
synchronization file for each of them.

+ Fromthe MECU, select Maintenance | Deploy to open the form.

+ Intheexplorer panel, expand the Store node and check the boxes
next to the stores to be upgraded.

¢ Select Synchronize Stores from the Options menu.

2. Send the synchronization file to each store. Place thisfileina
temporary directory.

At the Enterprise Store
1. Receive the synchronization file generated by the Corporate Office.
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Setting Up the Corporate Database

Defining Stores

Once the software isinstalled on the corporate server, the next step isto
configure the corporate database. This section provides step-by-step
instructions for completing each of the tasks required to set up the
corporate environment. These tasks include:

>

L 4

Defining Stores

Organizing the Menu Item Data

Creating a Pricing Structure
Implementing Other EM Changes
Creating Touchscreen Versions

Assigning Touchscreen Versions to Stores
Managing Jobs and Default Pay Rates
Setting Up Subscriptions by Product

Configuring Totals Collections

Enterprise Management revolves around the setup, distribution,
collection, and interpretation of data passed between the corporate office
and its sales units, the enterprise stores. To accomplish this, the user must
first identify all the stores (corporate and enterprise) within the EM
system and establish alink between them.

This stage has been divided into three parts:

L 4

L 4

*

Editing the Corporate Store
Adding an Enterprise-Managed Store

Creating a Store Group
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Editing the During anew installation, EM recognizes and creates the corporate

Corporate entity, automatically assigning it aRES Store I D value of 1. EM uses

Store this value to distinguish the Corporate site from the enterprise-managed
stores.

Follow these steps to compl ete the corporate store profile:

1. Open the Micros Enterprise Configuration Utility (MECU) and select
the M aintenance button from the feature selection panel on the left.
The slide bar repositions to display the available functions.

2. Click the Sore Setup icon. The Explorer Panel expands to
display the hierarchical structure of the EM system.

3. Click the Corporate Sore node to expand the store information table
in the task area. Notice that, with the exception of the Name, the rest
of the data fields are blank.

=/ Micros Enterprise Configuration Utility - Demo Made

| dministrator, The A

4. Double-click on the Corporate Sore table entry to open the Store
Information form.
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5. Onthe main panel of the form, enter the following information:

*

*

*

*

Number—A unique value that identifies this location as the
corporate store. Thisis a user-defined value of up to 9 digits.:

Note The store number assigned here should not be
confused with the RES Sore ID assigned during
systemingtallation. The RES Sore ID is a system-
defined value, applied sequentially as new stores
are added to the database. Sore numbersallow an
organization to retain or apply its own structure
for identifying stores.

Name—A unique name to identify the corporate store. Up to 16
alphanumeric charactersis allowed.

(Optional) Go to the Address tab and enter the following:

Address—The street address of the corporate store.
City—The city where the corporate store resides.

Sate—The state (full name or abbreviation) where the corporate
storeresides.

Postal Code—The zip or postal code for the corporate store’'s
location.

Country—The name (full or abbreviated) of the country where
the corporate store resides.

Phone 1—The main phone number for the corporate store.

Phone 2—A secondary phone number, like afax number, for the
corporate store, if applicable.
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7. Gotothe Transport Setup tab and enter the following:

[ Store Information =]
& N2
Mumber
_|1— = Active
MName
IEorporate Hatrs

Address  Transport Setup | Additional [nfarmation

Corporate Receive Directary
C:\Heceive

Corporate Send Directary

Store Receive Directony

Store Send Directaony

oK | Apply | Cancel |

¢ Corporate Receive Director y—Indicates the full directory path
(including drive letter) where deployment files received from
stores will be placed on the corporate server.

8. (Optional) Go to the Additional Infor mation tab and enter the
following:

¢ User-Defined 1-4—Includes any pertinent data that may be
useful in the administration of the corporate store activities (e.g.,
the name of the system administrator, emergency contacts, etc.).

¢ User-Defined Comment—Includes any pertinent data that may
be useful in the administration of the corporate store activities.

9. Click Apply to update the corporate record.

MDOO003-055
November 5, 2002
Page 32 of 76



Setting Up the Corporate Database
Defining Stores

Adding an Once the corporate store is defined, the next step is to add a database
Enterprise- record for each of the enterprise-managed stores.

Managed Store Follow these steps to add a new store to the corporate database:

1. Open the Micros Enterprise Configuration Utility (MECU) and select
the M aintenance button from the feature selection panel on the eft.
The slide bar repositions to display the available functions.

2. Click the Siore Setup icon. The Explorer Panel expandsto
display the hierarchical structure of the EM system.

3. Click the Soresnode to expand the store information tablein the task
area.

4. To add anew store, right-click on the Sores node to open the short-
cut menu and select the Add New Sore option. A blank Store
Information form is displayed.

Il Store Information H=] E3
& K?
Hurber
_I-— [ Active
Marme
Address |lransp0rtSetup Additionallnformationl Store Qloupsl Eroductsl
Address Phote 1

Phone 2

g !
4 K

City State

Postal Code Country

ok Apply Lancel
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5. Onthe main panel of the form, enter the following information:

¢ Number—A unique value that identifies thislocation. Thisisa
user-defined value of up to 9 digits.:

Note The store number assigned here should not be
confused with the RES Sore ID assigned during
systeminstallation. The RES Sore ID is a system-
defined value, applied sequentially as new stores
are added to the database. Sore numbersallow an
organization to retain or apply its own structure
for grouping stores.

+ Name—A unigue name to identify the enterprise-managed store.
Up to 16 aphanumeric charactersis allowed.

+ Active—When checked, indicates that this store is an active
member of the EM system. This option must be checked before
the store can send to or receive data from the central (corporate)
database.

Note It isrecommended that all subscriptions for a store
are defined prior to activating the store.

6. (Optional) Go to the Address tab and enter the following:

¢ Address—The street address of the enterprise store.
+ City—The city where the enterprise store resides.

+ Sate—The state (full name or abbreviation) where the enterprise
store resides.

+ Postal Code—The zip or postal code for the enterprise store's
location.

¢ Country—The name (full or abbreviated) of the country where
the enterprise store resides.
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¢ Phone 1—The main phone number for the enterprise store.

+ Phone 2—A secondary phone number, like afax number, for the

enterprise store, if applicable.

Go to the Transport Setup tab and enter the following:

[ Store Information

[_[0] %]
oN

Humber

I'Im— v Active

Mame

IBaItimore Cafe

Address Transport Setup IAdditionaIlnformation Stare Groups Eroductsl

Corporate Send Directary

ID:\MIEHDS\HES\EM3\TFIANSPDHT\SEND\BaItimore Cafe

Store Beceive Directony
|C:\MIEHDS\HES\EMS\THANSPDHT\HECEI\-"E
Store Send Directory
|C:\MIEHDS\HES\EMS\THANSPDHT\SEND

O Apply Lancel
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¢ Corporate Send Directory—Indicates the full directory path
(including drive letter) where deployment files created for the
stores will be placed on the corporate server. The default path is:

c:\MICROS\RES\EEM 3\TRANSPORT\SEND\Sore Name
(where c:\ represents the drive on which MICROS is installed).

Note The store name is automatically appended to the
directory path when a store is added to the
Enterprise through the Sore Setup process. A store
name that contains invalid filename characters (/,
\,.,*,?2,>,<,“,|) will automatically be replaced
with the underscore.

The directory path may be changed at a later date.

¢ Sore Receive Directory—Indicates the full directory path
(including drive letter) where deployment packages received
from the corporate database will be placed on the store’s server.
The default pathis:

C:\MICROS\RES\EM 3|Transport\Receive

where c:\ represents the drive on which MICROS isinstalled.

Note Deployment packages created by corporate are
used to add or update configuration itemsin the
store’s database.

When a new store is added to the enterprise, a
default Receive folder is defined. To avoid
confusion, MICROS recommends using the same
receive directory paths for all of the enterprise-
managed stores. The default directory paths may
be changed at a later date.
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¢ Sore Send Directory—Indicates the full directory path
(including drive letter) where deployment files to be sent to the
corporate database will be stored on the store’s server. The default

pathis:

c:\MICROS\RES\EM 3\Transpor t\Send

where c:\ represents the drive on which MICROS is installed.

Note Deployment packages created by the enterprise-
managed stores contain acknowl edgment of the
receive status of the database updates along with
the store totals required for corporate reports.

When a new store is added to the enterprise, a
default Send folder is defined. To avoid confusion,
MICROS recommends using the same send
directory paths for all of the enterprise-managed
stores. The default directory paths may be changed

at a later date.

8. (Optional) Go to the Additional Infor mation tab and enter the

following:
[ Store Information H=] E3
& n?
MNumber
o Active
[ ——— LA
Mame
Agldressl Transport Setup  Additional Information | Store Qroups' Eroductsl
Uszer-Defined 1 Uzer-Defined Comment
| =

Uszer-Defined 2

User-Defined 3

User-Defined 4

| 7]

o

Apply | Lancel |
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¢ User-Defined 1-4—Includes any pertinent data that may be
useful in the administration of the corporate store activities (e.g.,
the name of the store/regional managers, emergency contacts,
etc.).

¢ User-Defined Comment—Includes any pertinent data that may
be useful in the administration of the corporate store activities.

9. (Optional) Go to the Store Groupstab and place a check next to each
group to which this store belongs. A store may belong to one, several,
or al groups listed.

Note Sore groups may be created before or after the enterprise stores
are added to the corporate database. If this screen isblank, or if
the requisite group is not listed, go to the subsection Creating a
Sore Group on page 39 and follow the procedures included
there to generate or add to the listing.

10. (Optional) Go to the Productstab. Select one of the radio button to
identify the RES software version currently installed at this store
location. The options are:

¢ MicrosRES V2.6
¢ MicrosRESv3.0

¢ MicrosRESvV3.1

Note This option does not install software on the system, but is
used to track which stores have been upgraded to RES
3000.

11. Click Apply to update and save the record.
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Creating a
Store Group

Asthe number of storesin the corporate EM database increases, the time
and effort required to manage and update data on a store-by-store basis
can be prohibitive. To speed up the process, EM allows the user to define
subsets or groups of stores that receive the same data from the Corporate
Office. These store groups provide the mechanism for maintaining
subscriptions to multiple stores as well as consolidating reporting data.

Store Group Types

Stores may be grouped in any way that makes sense to the organization,
although the most common method is based on geography (stete, region,
or district). Store groups are not required. That is, a store does not have to
belong to a group to receive updates. Similarly, astore is not limited to
membership in one group but may belong to several concurrently.

Follow these steps to create a new store group:
1. Open the Micros Enterprise Configuration Utility (MECU) and select
the M aintenance button from the feature selection panel on the left.

The dlide bar repositions to display the available functions.

2. Click the Siore Setup icon. The Explorer Panel expandsto
display the hierarchical structure of the EM system.

3. To add anew store group,
right-click on the Sore @n?
Groups node to open the Name
short-cut menu and select the Sl el
Add Sore Group option. A "= B
blank Store Group
Information form is
displayed. =

Ok Apply | [Eatice| |

4. Inthe Namefield, enter a
unigue name for this store group.

5. Inthe Notesfield, enter any comments or instructions relevant to this
store group.
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6. Click Apply to save the record.
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Organizing the
Menu Item Data

Once store setup is complete, the next step isto organize the data. To do
this, MICROS recommends creating a master list of all the menu items
sold throughout the enterprise. From thislist, the user can determine
which menu items are common to all stores and which are regional or
unique. Also noted are menu item prices, including any variations that
may exist between locations.

Purpose

Creating a corporate menu item master list isacritical part of managing
the enterprise. Menus and menu item prices often vary from region to
region, and even store to store. The master list gives the corporate
administrator aglobal view of the enterprise, allows him/her to determine
regional differences and inconsistencies, and provides a basis for
designing a simplified corporate pricing structure. By standardizing the
database, the corporate office can respond promptly to market price
flucutations, control inventory levels, and implement regional
promotionsin less time and with less error.

Implementation

To help the EM user get started, MICROS has included a sample Excel
spreadsheet file with the EM application software. The sample
spreadsheet comprises seven worksheets, one each for the corporate
office and six enterprise stores. Also included isaquery file programmed
to extract relevant information from the database and to post it to the
sample spreadsheet. This data becomes the starting point for gathering
and analyzing menu item variations across the enterprise.

When this processis complete, the corporate administrator should have a
worksheet for each store (listing store-specific menu item data) aswell as
the corporate worksheet or master list, which is a compilation of menu
item data from al of the enterprise stores.:

Note The sample spreadsheet is supplied for the convenience
of the EM user only. If the menu iteminformation already
exists in another format, proceed directly to Creating
Price Groups on page 46.

MDOO0O03-055
November 5, 2002
Page 41 of 76



Setting Up the Corporate Database
Organizing the Menu Item Data

Follow these steps to generate the menu item pricing data (from the pilot
store database):

1

2.

Create a samples folder on the corporate server’s hard-drive.

Insert the Enterprise Management CD on the server. From the
Windows Explorer, navigate to the CD drive's root directory and
locate the sample M enuAvailability.xlIs (spreadsheet) and
MenultemPricel ist.dgy (Microsoft Excel query) files. Copy these
filesto the samplesfolder.

Navigate to the samples folder (on the hard-drive) and double-click
M enuAvailability.xls to open the spreadsheet template in Excel.The
spreadsheet contains one corporate worksheet and six store
worksheets labeled Store A-F.

Select the Corporate worksheet and place the cursor in column A,
field 2.

From the Excel menu bar, select the Data | Refresn Data option.

X Microsoft Excel - MenuAvailablity xls

&

File Edit View Inssrt Formst Tools | Data Window Help ;Iilil‘

0O

BHESRY § BB &t = £ 80 %) 8B e [ @)] ([ ] rromes |

Arial

! OERI[E] R b A
-

Farm... =
L | Sublotals. ..

A [ E] [ D [ E [ F [ G [ H [ |

Object Number  Price Tier Va[ldaL Name 2 Price 1 Price 2 Price 3 Price 4 Price 5

Table..,

][ m[m]sfu~ =

=}

[x}

o

(=

=

~

@

ramafr =
[ fpied b i

Text to Columns. .
Template Wizard...
Copsol

Group and Outine— »

PivotTable Report., .,

Get External Data »

=i sk skl
iG]

or, I
Ready |1 [l NUM [l
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6. The system launchesthe ODBC
Configuration utility, which allows the
user to establish a connection and
extract information from the database.
Select the L ogin tab. :

™ Encrupt passware d

Note Todo this, Microsoft Query, a
database utility, must beinstalled
on the system.

Carcel

7. Enter Support in both the User 1D and
Password fields.

8. GO to the Databa% tab ODBC Configuration for Adaptive Server Anywhere
ODBE | Login Database | Hetwork | Advanced |
9. Inthe Server Namefield, enter the v e [k DEHE
Stat line: |D SMICROSCommonibintSrvcStartDE.
name of the corporate server preceded
Destabisse name: [ricros
by gql (eg Sqlcorporate) Database file:  [DAMICROSYD atabase’datamicros. db
Browse.
10. Enter the full directory path (including P —
drl Ve Idta) Wha.e the pl I Ot datab& ™ Automatically shut down database after last disconnect
(Micros.db) resides. If unknown, use
the Browse button to locate.
11. Click OK to run the database query,
MenultemPricelL ist.dqy.
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12. When the query is complete, the results are recorded on the corporate
worksheet and copied automatically to the six store worksheets.

) File Edt View Insert Format Iools Dats Wwindow Help ;Iiliﬂ

DEHSRY s o - @€ = & 4% 088w -[@] L] o

el ‘0 -BrolSEEEs %, B8 == - H-A

A28 = =[57
A [ B [ c [ D [ E [ 3 [ G| H [

| 1 |Object Number Price Tier Name 1 Name 2 Price 1 Price 2 Price 3 Price 4
[ 2 | obj_num price_grp_seq name_1 name_2 preset_amt 1 preset_amt 2 preset_amt 3 preset_amt 4 pre
| 3 | 1 BMILK FIvE BMILK FIvE 429 459
| 4 | 2 PIGS IN BLANKET PIGS 529
[ 5| 3 BLUE PANCAKES BLUE CAKES 529
| 6 | 4 STRAY PANCAKES STRWY CAKES 5.29
| 7 | 5 PQOTATO PANCAKES | POT CAKES 5.29
| 8 | B PANCAKE (1) CAKE - ONE 1.19
19 | 7 EXTRA 5.99
[ 10 il SHORT STACK 172 BMILK 3.79
[ 11 12 PIGE SHORT 12 FIGE 295
| 12 | 13 BLUE SHORT 1/2 BLUE 4.49
[ 13 | 14 STRAW SHORT 172 STRAW 4.49
[ 14| 15 POTATO SHORT 172 POTATO 3.29
| 15 | 21 FREMNCH TOAST FR TOAST 4.29
| 16 | 22 FR TST SHORT 1/2 FR TOAST 299
[ 17 | 23 FRENCH TOAST (1) FRTST - ONE 0.93
| 18 | 31 BELGIAN WAFFLE WAFFLE 429
[ 19 32 BLUE WAFFLE BLUE WAF 4.29

20 33 STRAVW WAFFLE STRAYY WWAF 4.29
| 21 | a0 TREM 12 TREM 12 4.99
[ £ ] a1 SIRLOINEGGS SIRLMEGGS 6.99 7.99
| 23 | 52 MY STRIF/EGGS WY STRR/EGGS 5.99
| 24 | X} CTRY FRY BKFST CTRY STK/EGG 7.39
| 25 | 54 HAM STK/EGGS HAM STK/EGGS 469
| 26 | a1} CLASSIC: PATTY CL: PATTY 4.69

27 56 CLASSIC: LINKS CL: LINKS 5.29
|44 [» [M[' Corporate List { Store A { Store B £ Store € £ Store D Store E f{ Store F /- 10|

Ready | Bum=374.04 [ =N

13. If the number of storesin the enterprise is greater/smaller than six,
add/del ete store worksheets until there is one per store. Rename these
worksheets to reflect the store names.

14. Print out the worksheets.

From here on, the process becomes a manual review and comparison to
ensure that the menu items and menu item prices included in the pilot
database are, in fact, an accurate representation of what is currently being
sold at each enterprise store.

Discrepancies should be noted as follows:

¢ Add missing menu items (i.e., those sold but not listed in the pilot
database) to the store worksheet. These menu items (and their prices)
should also be included on the corporate master list.

+ Remove from the store worksheets any menu item that is listed but
not sold at that location.
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¢ Compare the menu item priceslisted on each store’'s worksheet. If the
store's price differs from the one listed from the pilot database,
change it on the store worksheet and added the revised price as a
separate preset amount in the corporate master list.

Note  Pricevariations may be used to standardize prices across
the enterprise and to determine the price groups and price
tiersthat are necessary.
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Creating a Pricing
Structure

Pricing
Structure
Overview

In building a menu item master list, the corporate administrator often
uncovers variations in the prices charged by stores for the same menu
items. The reasons for this are many, ranging from higher labor costsin
some areas, to subtle changesin recipes and ingredients, to pricing errors
during system setup. Prices may also differ within a store, depending on
seasonal availability of products, local promotions, and neighboring
competition.

To effectively manage an enterprise, it is necessary to develop a pricing
structure by using price groups/tiers and effectivity dates.

Price Groups and Price Tiers

Price Groups and Price Tiers allow the corporate office to control the
price at which each menu item is sold and to standardize the way price
changes are implemented. Thisis accomplished through the use of price
groups and price tiers.

Price groups are logical subsets of menu itemsin the central database.
For example, the Beer price group may be defined for the purpose of
assigning beer menu items to this group to manage their prices. A menu
item must be assigned to a price group. Thereisno limit to the number of
price groups that can be generated; however, the fewer number of groups
there are, the easier they are to manage.

Price tiers are components of a price group and are used to define
variations in menu item pricing. For example, price tiers may be defined
by market, such as city (high), suburban (medium), and rural (low). Each
price group has at least one price tier assigned. Only one price tier may
be active for each price group at a given timein each store.
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Configuring
Menu Item
Pricing

Example

Cap’'n Mike's restaurant chain has stores up and down the east coast,
all of which sell seafood. Because it is a primary part of their menu,
the central database includes a Seafood Price Group which comprises
all seafood-related entrees (e.g., Lobster, Crab, Swordfish, etc.).
However, seafood isless expensivein Baltimorethanitisin
Manhattan, but more costly than it isin Boston. To accommodate
these price variations, three price tiers are set up for seafood: a high,
medium, and low tier. Three sets of prices are listed for each seafood
item in the database. When the prices are deployed to the stores,
Boston implements the low tier prices, Baltimore uses the medium
tier, and Manhattan uses the high tier.

Effectivity Dates

The second part of defining a pricing structure is to specify when the
menu item priceswill be active. Thisis done by using effectivity datesto
schedule changes in the pricing structure of a store. Effectivity dates can
be used to schedul e changes to a menu item price and changesto astore's
active pricetier.

Example

As aBaltimore franchise in the Cap’ n Mike's restaurant chain, the
inner harbor store usually uses the medium pricetier for its seafood
entrees. However, during certain times of the year, the seafood costs
are higher. When the seafood costs increase, the high pricetier is
implemented. This allows all seafood prices to be increased at once.

This section provides step-by-step instructions for setting up the POS
Configurator to handle menu item pricing. The text has been divided into
the following parts:

Creating Price Groups and Price Tiers
Assigning the Menu Item Price Groups and Price Tiers

Assigning Price Tiersto Stores
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Creating Price Groups and Price Tiers
Follow these steps to create price groups and price tiers:

1. Open the POS Configurator and select Enterprise | Price Groups.

& Price Groups H[=] E3
File Edit Hecord Help

Price Groups B @ SRR S # €& k2
|1 Food Price Group Sort By INumber LI 4 4 » M 7 = + = @
Record View |

e 5 i~ Price Tier
umber ame =
» Food Price Group Ij I‘l 4 | 4 | ’I|V|%|+|-|

2 Condiment MAC Price Graup

3 Beer Price Group Number i Narne |ﬂ
4 Liguar Price Group ¥ Low Tier

5 Retal Price Group 2| Mediurn Tier

E '“Wine Price Group 3 High Tier

5 =

| TheManager, Bruno | 3/8/2001 4.45:04 Pk

2. Click * to add anew price group record. The system will
automatically insert the record at the bottom of the price group table.
Price group numbers may be edited.

3. Enter aName for this price group.

4. Gotothe pricetier table. Because every price group must have at
least one price tier, a Default price tier was added automatically.

5. Highlight the Default price tier and rename, if necessary.

6. Using the navigation buttons above the price tier window, click * to
add another price tier record. Repeat until al of the pricetiers have
been defined.

7. Click # savethe record.

8. Repeat Steps 2 through 7 until all price groups have been defined.
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Assigning the Menu Item Price Groups and Price Tiers

With the pricing structure defined, each menu item is assigned to a price
group and its corresponding pricetier(s). Menu item prices are assigned
to each of the pricetierslisted. At least one pricetier isrequired.

Follow these steps to configure the menu items prices and pricetiers:

1. From the POS Configurator, select Sales | Menu Items. The Select
Default Effective Dates form is displayed. Using a default date range
will eliminate the need to specify effectivity datesfor each new menu
item price. Choose one of the following paths to continue:

+ To use an existing date range, highlight one from the table and
click OK. Proceed to Step 6.

» To create anew date range, click # and go to Step 2.

+ To skip this step, click No Default and then proceed to Step 6.

E Select Default Effective Dates (- |O] %]

Select Default Effective Dates & N2

M 4 » M 7 T dp =

...................................................................................... Efective From | Effective To 4]
|3 Current 1/9/2001 11:06:35 &M

=]

0K I HoDefauItl LCancel |‘

2. (Optional) Enter aName for the effectivity period (e.g., Initial Setup
for Central Database).

3. (Optiona) In the Effective From column, enter the first date that
these menu item prices will be active.

4. (Optional) Inthe Effective To column, enter the last date that these
menu item prices will be active.
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5. (Optional) Click OK to save therecord. The Menu Item formis
displayed.

6. Select amenu item from the table.

E Menu Items =] E3
Fie Edit Hecord Help

Menu ltems B sb I = (R © & ¢ @n?
|1uau-u Veaggie Pizza Sorthy [Nunber =] 14 4 b Ml 7 5 o em 2%

Record View | Table View |

Number | pr— | Definition  Reparting |PHCESI

103025 aniohs

109026 =ira Price Group

103027 | beef |1 Food Price Group j EI
109028 red peppers

109029 Feport Groups

109040 *Specialy Pizza Maior Group

-m“ Weqggie Fizza 1 Food -
109042 | The Works [ I -l e
103043 White Pizza Fami Group

109044 Mest King [15 Fizzas 7| [=]
103045

103046

103060 *Other ltems

108061 One Topping

109062 Two Topping

> [ [ [ [

[ | Administrator, The | 2/16/2001 2.33:404N 7
7. Gotothe Reporting tab.
8. Select aPrice Group for this menu item from the drop-down list.

When a menu item is assigned to a price group, arecord is
automatically created for every price tier in that price group.
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9. GotothePricestab.

& Menu Items =1
File Edit Record Help

Menu ltems B gk i = B FR © & ¢ &2
|1nan41 Veggie Pizza SonBy [Mumber =] |4 4 b Pl o7 S o e =

Record View | Table View I

Nomb, | Name] I_I Def\nihnnl Reporting  Prices I
umber ame =
[ 103025 onions RIENAIEREE S |
|| 13:3;3 x;la [ Fecard View [1 of 4] Price Tier | edium Tier =
e . -
| 109028 rec peppers Fixed Pricing Food Cast —
|| 109029 | N ||
5 2| eS|
3 #1355 | —

: 103043 ‘white Pizza 4 I I
| | 109044 Meat King 5
| | 103045 I I LI
| | 109046 Effective From Effective To

109060 “Other lkems " = =
| 141242001 8:00 &M G ]
| | 109067 One Topping I @ I ] —I
| 109062 Two Topping I.Eiurcharge IT are Weight

10. Choose aPrice Tier from the drop-down list.

11. (Optional) In the Effective From and Effective To fields, enter the
date range when the menu item price(s) will be active. If adefault
date range was selected in Step 2, the effectivity dates will be
popul ated automatically.

Note  Thesefields may be edited without affecting the default
effectivity date range record. If no date range is specified, the
start date defaults to the current system date, while the end date
is unspecified.

12. Enter the price(s) for this pricetier.

13. Click # to save the record.
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14. (Optional) To select another pricetier with the same name but

different effectivity dates, switch to table view by clicking the

icon.
E/Menu Items [_To]=]
File Edit Hecord Help
Menu ltems B RTHBEPEY Saen?
|1usu41 Veggie Pizza SotBy [Mumber [ |4 4 b M 7 S e (=4

Record View I Table View |

5| Definition | Fieporting PliCEsl

Mumber | Wame1

109025 orions EIENRIEEEL T |

108026 wha Frice Tier Effective From I Effective To | [$) Price 1 I [$] Cost 1 | [$] Price 2 | (%1 Custﬂ
109027 | beef 11242000 £:00 Ak 11.95 995

109028 | red peppers High Tier 11072001 11:42 At

109023 Medium Tier 11072001 11:42 AW

109040 *Specialty Pizza Low Tier 111072001 11:42 AM

109041 el g=RE]
109042 | The 'warks |
109043 ‘wWhite Pizea

109044 Meat King

109045

109048

109060 *Other ltems

109061 One Topping

109062 Two Topping -
= g il
| Administrator, The 371672000 3:31:43 8N 2

I O O U O < O

15. Using the Price tab’s navigation bar, click * to add another price
tier to the table. A blank record isinserted at the bottom.

16. Double-click inthe Price Tier column to open the drop-down list and
select apricetier. If adefault effectivity date range was selected, the
dates will be automatically populated. Revise as heeded.

17. Repeat Steps 6 through 16 until all the menu items have been
configured.
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Assigning Price Tiers to Stores

After the menu items are configured, the pricetiers are assigned for each
of the enterprise stores. Remember, price tier assignments control which
set of menu item prices will be active at any given time.

Follow these steps to assign price tiers:

1. Open the POS Configurator and select Enterprise| Price Tiers. The
Select Default Effectivity Dates form is displayed. Using a default
date range will eliminate the need to specify effectivity datesfor each
new price tier assignment. Choose one of the following paths to
continue:

+ To use an existing date range, highlight one from the table and
click OK. Proceed to Step 6.

+ To create anew date range, click # and go to Step 2.

+ To skip this step, click No Default and then proceed to Step 6.

£ Defa £ e Date —|Of =
Select Default Effective Dates & N2
M 4 » M v 5 dp =

Effective From | Effective To I;I
1/9/2001 11:06:35 AM

[

=
Ok I ﬂoDefauItl Lancel |‘

2. (Optional) Enter aName for the effectivity period (e.g., Initial Setup
for Central Database).

3. (Optiona) In the Effective From column, enter the first date that the
menu item prices associated with this price tier will be active.

4. (Optional) In the Effective To column, enter the last date that the
menu item prices associated with this price tier will be active.
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5. (Optional) Click OK to save therecord. The Assign Price Tiersform
isdisplayed.

6. Select astore from thelist box.

I Assign Price Tiers | _ (O] x]
Assign Price Tiers al& &
[ Default Effective Dates———————————— | e
Hame : -

Current Pend Al
Effective From ’7_| = _I
G
SR 44 > b ¥ o4

- 110 Annapolis Cafe
“ 101 Baltimore Cafe

- 107 Baoston Cafe

- 102 DC Cafe

- 103 Houston Cafe
10E Las Yegas Cafe
i 104 Memphis Cafe
105 Nashyille Cafe
708 New York Cafe
L 109 Seatle Cafe

Price Tier I Effective From H
] Medium Tier

i o

| 4z | 31472000 B52 428N

7. Refer to the View buttons in the upper right-hand corner of the
screen. These buttons provide three sets of pricetier data for each
store listed. The options are:

¢ Current—Displaysthe active price tier assignments for the
selected store. Thisview isread-only.

+ Pending—Displays any price tiers assigned to the selected store
whose effective start date is greater than the current date. Price

tiersin this view may be added, modified, or deleted from the
store assignments.

+ All—Displaysall of the pricetiers (past, present, or future)
assigned to the selected store. Thisisaread-only view.

To assign pricetiers, click Pending.

8. Click * to add anew pricetier record to the table.
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9. Double-click in the Price Group column to open the drop-down list.
Select a price group.

10. Double-click in the Price Tier column to open the drop-down list.
Select apricetier.

| Assign Price Tiers |_[O] <
Assign Price Tiers Bl & s
Default Effective Dates———————————————— i
Hame : Cumrent Cuirrent leing Al |
Effective From: 1/3/20071 11:06:35 A
e —
SHIE 44 » MY E e
110 Annapolis Cafe
101 Baltmare Cafe PFrice Group | Price Tier Effective From ﬂ
-+ 107 Boston Cafe | M| Food Price Group <Mo Price Tiers| v
-+ 102DE Cafe ||| Condiment N/C Price Gragbow Tier_ 3
103 Houston Cale || Beer Piice Group ﬂizﬂltf[fra:lel
106 Laz Wegas Cafe N
Liquor Price Group
104 Memphis Cafe — Retal Frice G
105 Nashvills Cafe | {retal e roup
108 New York Cafe | |'wine Price Group _
109 Seatte Cafe || <Mao Price Tier>

Lo o

|4z | 4119/2001 11:33294K 4

11. Enter the effectivity date(s) for this pricetier. If a default date range
was selected, entries will be automatically posted in the Effective
From and Effective To columns. These dates may be modified, if
needed.

Note  Editing thesefieldswill not affect the pre-defined default
effectivity date range record. If no date range is specified, the
start date defaults to the current system date, while the end date
is unspecified.

12. Click # to savethe record.

13. Repeat Steps 6 through 12 until the appropriate number of pricetiers
have been assigned to all of the stores.
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Implementing
Other EM Changes

In addition to pricing information, other changes may need to be
implemented to accomodate setup of the corporate EM database.

Modifications will vary, depending on store preferences and on which of
the RES 3000 back office applications (if any) are installed on the

system.

The following table provides a checklist of potential changes:

Form

Activity

POS Configurator |
System | Restaurant

Thisform is used to configure each of the
enterprise stores. Review the Descriptions,
Business Settings, Currency, Options, Taxes,
and NLU Group tabs to ensure that the options
are appropriately set.

POS Configurator |
Devices |
Touchscreen
Designer

Touchscreen layouts may vary from store to
store. Review the enterprise requirements and,
using thetouchscreen version option, definethe
basic touchscreen and create a suitable number
of variations for implementation in the
enterprise stores. For more information on this
process, refer to the section Creating
Touchscreen Versions beginning on page 58.

POS Configurator |
Enterprise | Assign
Touchscreens

If the enterprise is using variations of a default
touchscreen, the touchscreens are assigned on a
store-by-store basis. Instructions for Assigning
Touchscreen Versions to Sores begin on page
62.

POS Configurator |
Employees | Jobs
or

LM | Time and
Attendance | Jobs

Jobs and default pay rates may vary from store
to store. Review the enterprise requirements
and create a suitable number of variations for
implementation in the enterprise stores. For
more information on this process, refer to the
section Managing Jobs and Default Pay Rates
beginning on page 63.
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Form

Activity

POS Configurator |
Employees | Time
and Attendance

Thisform is used to configure the time and
attendance options for each of the enterprise
stores. Review the General, Time Clock
Schedule, Breaks, Staff Requirements, and

or

LM | Time and Payroll t:tbesl to SStnsure that the options are

Attendance | Time appropriately Set.

and Attendance

LM | General | LM Thisform is used to configure the LM

Parameters parameters for each enterprise store. Review
the General and User-Defined tabs to ensure
that the options are appropriately set.

PM | Setup | PM This application does not automatically assign

Parameters adefault base currency. To prevent an error

message, a base currency must be selected for
the Corporate office and each store.

Thisform is used to configure the PM
Parameters for each enterprise store. With the
EM 3.1 release, it will be managed from the
EM corporate site.

When converting the corporate database from
EM 3.0 to v3.1, the system will copy the
existing (corporate) record in PM Parameters
and create a duplicate record for each of the
stores. These store records must beindividually
configured before the next deployment package
issent. Failure to do so will result in an
overwrite of the store's current settings.
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Creating
Touchscreen
Versions

Touchscreen requirements often vary between stores. EM manages
touchscreen configuration by allowing the corporate office to set up a
basic layout that includes al of the commonly used hard-coded keys and
functions. This layout becomes the default touchscreen version (TSV).

To customize the layout for a particular store, the administrator simply
creates an alternate TSV based on the default. The administrator then
modifies the keys (within prescribed rules), and implements this
variation in place of the default. These modified layouts are referred to as
override TSVs.

Example

The Cap’n Mike's restaurant chain offers locally brewed beersin
each of its stores. To accommodate local varieties, a Fast Transaction
default touchscreen is generated with 6 hard-coded keys. An override
touchscreen version is then created for each store which substitutes
local beersin place of the hard-coded keys.
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Follow these steps to create touchscreen variations:

1

Open the POS Configurator and select Devices | Touchscreens.

Click * to add a new touchscreen record.

&) Touchscreens [_ O]
File Edit Record Help

Touchscreens SR AR R #H SN2
|1u1 Sign In Rest Satfy [Number 2] 4 4 b M ¢ = dp = = F4

Touchscreens | Styles |

i Narme =1 Touchscresn template
102 Sign In Bar
103 Sign In Retl Template layout at resolution: 640x480
106 G55
201 *Begin Tm
202 Manager Scn
203 Begin Delivr
204 “Begin Brk.
205 Begin D Thr
307 | Function OPS
302 Retl Functn
303 | B5R Functn

I O O O O O 5.3

Comments

[ | Administiator, The | 3n19/2001 32443 P

On the Touchscr eens tab, enter aNumber and Name for this new
touchscreen. This record will become the default TSV.

Select the rest of the touchscreen options, as needed. For more
information on this process, refer to the 3700 Feature Reference
manual .

Close the Touchscreens form and select Devices | Touchscreen
Designer.
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6. From the drop-down list, select atouchscreen. Notice that the same
touchscreen name is displayed in the Version field.

E Touchscreen Designer [_T5]x]
File Edit Record Help
Touchscreen Designer BB ek 2B TR R @ A2
Template: 100 Speed Pad

I?U1 Dsc/Sve Shil B 4 4 » ¥ 7 i = o @%
Color Scheme |258 Colors j |B4DK4SU j Version  [{ 5 efault Wersion Jid

: Void i 2731 r

m ser‘"ce Charges -
| Cancell

Open § Open % Charge Tip E(r:nhparSgeEnr et | 'Seat |
ngert

Condo

Employee 15% q
Meal Promo Gy Delivery % i

Condo

Gift Half

‘sl

V|

Voucher | Portion 10% Delivery Ll
Func|

=l£l=
Jutiifuli}
Lo

Manager
Comp

Print
. [
Legend IManagal Carnp Fortt IAnaISmaII j Categary ID\s:ounlNumher 'I
lcon Pos [Center = Mext hd Discount | 205 Mar Comp ‘I
leon
Color | Black on Green 4

| | TheManager. Buno | 08/23/199311:13:11 &M

7. Configure the Default touchscreen.

- -

8. Click the == icon. The pom—— poe
Touchscreen Version formis oo +
displayed. RN 7=

Mame

9. Click * to add another
record. Enter anamefor this
touchscreen version.

10. Select the touchscreen
version that requires
updating. =

o OK

11. Click OK to closethis
screen and return to the
Touchscreen Designer form.
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12. Using the basic layout, modify the keys (attributes and/or functions)
to create a store-specific or store-group version.

13. From the Ver sion drop-down list, select the appropriate name for this
override TSV.

14. Click ¥ to savethe record.

15. Repeat Steps 12 through 15 until all of the variations have been
defined.
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Assigning

Touchscreen
Versions to Stores

Once the touchscreen versions are defined, they should be linked to the
appropriate stores.

Follow these steps to assign the touchscreen versions:

1. Open the POS Configurator and select Enterprise | Assign
Touchscreens. The Assign Touchscreens form is displayed.

E Aszign Touchscreens M= 3
Assign Touchscreens 8l an
~Wiew By —Sart By
& Groups " Stares & Mumber ' Mame
[ All Stares MHumber Touchscreen Wersion Iﬂ
= E:astem Region Ld 101 Sign In Rest Baltimare
=101 Ealtimore Cafe: || 102 | Sign In Bar Sign In Bar
I gfngsfjis e B 103 Sign In Ret Sign In Ret
enu s Graup L 105 G55 G55
__ Menu B Group || 201 *Begin Tm “Begin T
[ Mathem Fiegion || 202 Manager Scn Manager Scn
- Southern Region | 203 | Begin Delivr Begin QSR
(- Test Menu Group | 204 Begin Brk *Begin Bik
- Western Region || 205 Begin Dr Thr Begin Dr Thr
|| 301 Function OPS Function OPS
|| 302 Retl Functn Retl Functn
L 303 G5A Functn G5A Functn
|| 304 Open Checks Open Checks
|| 305 Function Sry Function Sry
|| 306 Function S1 Function S1
|| 307 Payment Scn FPayment Scn
L 308 | Q5A Payment Q5R Payment
|| 1 Alpha-Mumerc Alpha-Mumerc LI

| 4% | 3/16/2001 1:4853Pk

2. IntheView By panel, select aradio button to determine how the

stores will be displayed. The options are:

+ Groups

¢ Stores

3. Select astore or store group from the panel. Thelist of al the default

touchscreensis displayed on the right.

4. To change the default TSV, select atouchscreen and double-click on

the Version name. A drop-down list of options is displayed. Select
the appropriate entry.
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Managing Jobs
and Default Pay
Rates

5. Repeat until all of the appropriate touchscreen versions have been
assigned to the appropriate store.

6. Select another store and repeat Steps 4 and 5 until all of the stores
have been configured.

EM now allows the corporate office to vary the job definitions and
default pay rates used in its enterprise-managed stores. Previously, any
options that were globally managed could not be varied at the store level.
This made it difficult for the corporate administrator to implement pay
rate changes as mandated by federal or local laws.

To support customized default pay rates, the process has been divided
into four parts:

*

Configuring Jobs

L

Defining a Section
+ Assigning Hourly Jobsto a Section
¢  Subscribing the Sections

The remainder of this topic provides background information on the
individual processes, and includes step-by-step instructionsfor setting up
and controlling the store configurations.

Configuring Jobs

The first step in managing wages is to define all of the jobs that are held
throughout the enterprise.

Follow these stepsto create alist of jobs:

1. From the Windows Start Menu, select Programs | MICROS
Applications| Enterprise Office | Labor Management or
Programs| MICROSApplications| POS | POS Configurator. The
MICROS Security log screen is displayed.

2. Enter your employee ID and click OK to launch the application.
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3. From the Labor Management Setup screen, click Time and
Attendance and select Jobs from the popup menu.

or
From the POS Configurator, select Employees | Jobs.
The Jobs form is displayed.
7 Jobs = S |
File Edit Record Help
Jobs ERE-T F-1 R T
|1Eashie[ Sotby [Number ¥| |4 4 b M @7 S o= Bl

Definitions | Categaries I

[ Microz, Micras 5¢9/2001 4:11:46 PM i

Click * to add another record.

5. Enter the Name of the job.

Number [ Mame [ +] General | Type | Section Infa
4 il Cachier
[ Job categony:
— 2|Caok I—LI I Declare direct tips on clock oot
| | 3|Prep
i Decl direct b lock out
- 4 Delivery % Overriding emploves class: [ Peeremist (et
- 3| Shift MGR Cashiar - I &low early or late clock out
| | E Management o
n 7 Cashier/Caok Revenue center ™ Print tips declared on clock out
] ICounter = ™ Tipped
Labor categary: Job color.
[FoH | Eyl | |
Clock-in privilege: i ages
I‘] vl
=

6. Select the General tab and complete the form, as required.

7. Select the Type tab and complete the form, as required.

Note

It is not within the scope of this document to provide
detailed instructions for defining jobs. This processisfully
documented in the Labor Management Feature Reference
Manual, included with the RES 3000 software.

8. Click # to save the record.
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Defining a Section

Because hourly wages are subject to state and local regulations, corporate
administrators need to create a separate set (or section) of default pay
rates that reflect these regional differences.

It is not necessary to define sections for every store or group of storesin
the enterprise. A default section is automatically created and can be used
by the enterprise, if the pay rates are the same in each store.

Note Sections are only applicable to Hourly jobs. Salaried and
Non-Clock jobs are subscribed to separately through the
EM MECU.

Follow these steps to define a new section:

1. From the Windows Start Menu, select Programs | MICROS
Applications| Enterprise Office | Labor Management or
Programs| MICROSApplications| POS | POS Configurator. The
MICROS Security log screen is displayed.

2. Enter your employee ID and click OK to launch the application.

3. From the Labor Management Setup screen, click Time and
Attendance and select Sections from the popup menu.
or

From the POS Configurator, select Employees | Sections.
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4. Click * to add another record.

Eile Edit Hecord Help
Sections B =5 b B R i &n?
[1 Deraur Satby: [Munbsr 7] |4 4 b M ¥ = (=] +]
Frecord View | Table ViEWI
Hurnber Hame [=]
4 Default
2 Manyland Default Pay Riate
3 Yirginia Default Pay Rate
_I
|
[ Micras, Micros [ Baas2001 11:27:218M 7

5. Enter anamefor this section, taking care to be as specific as possible
(e.g., Baltimore Default Pay Rates, New York Default Pay Rates,
etc.). Doing so now will make it easier to locate the right section as
new stores are added or changes need to be implemented.

6. Click ¥ to savetherecord.

Assigning Hourly Jobs to a Section

Once the labor sections are added, the next step is to assign a section to
each hourly job defined in the system. Thisisa critical part of setup.

For the process to work correctly, the following rules must be observed:

+ A Default Regular Rate must be assigned to every hourly job for
every Section listed. Suppose, for example, that the list of hourly
jobsincludes cashiers, cooks, servers, busboys, and delivery. Each
time a new section is defined (e.g., Maryland Pay Rates, Boston Pay
Rates, etc.), the pay rates for every job on the list must be added to
that section.
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+ At each store, only one Section may be active at a time. When an
enterprise-managed store subscribes to a Section, it automatically
receives al the hourly jobs associated with that section. If, for
example, the hourly jobs assigned to the subscribed section includes
cashiers, cooks, and servers, then any store subscribing to Maryland
Pay Rates (e.g., the Baltimore, Annapolis, and Rockville stores), will
automatically receive those jobs and their associated pay rates.

Note In order for an hourly job to be deployed to a store, that
job must be assigned to a section.
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Follow these steps to configure the default pay rates:

1. From the Windows Start Menu, select Programs | MICROS

Applications| Enter prise Office | Labor Management or
Programs| MICROSApplications| POS | POS Configurator. The
MICROS Security log screen is displayed.

Enter your employee ID and click OK to launch the application.

From the Labor Management Setup screen, click Time and
Attendance and select Jobs from the popup menu to open the Jobs
form.

or

From the POS Configurator, select Employees | Jobs to open the
Jobs form.

& Jobs [_ O[]
Eile Edt Hecord Help

Jobs B ot o @2
|2 Caok Soby [Number »] |4 4 b Ml 7 S dp = =1F

Definitions | Categaries I

] General| Type Sectlnnlnfnl

4P M D=

| Section name | Pay effective date | Defaul egularrate | =]
4 Delivery 5150
2 ot e T
E Management ._I
7| Cashier/Cook _'_I

»
= =
[ Micras, Micros | s/d/2001 11300480

|
From the Definitions table, highlight a job.

Go to the Section Info tab and click ® above it to add another
record.

Ganerall Type  Section Info I

4P M D=

For the blank record, click
in the Section namefield

tO Oper] a drop_ down | iSt of .l Section name ljl Pay effective date Default regular rate I Mﬂ
. H Diefault A :
thetPreV'WSe?y tdef ined R
Sections. ect one. hd
KN _’I_I

MDOO003-055
November 5, 2002
Page 68 of 76



Setting Up the Corporate Database
Managing Jobs and Default Pay Rates

7. Complete therest of the table entries as follows:

+ Pay effective date—Specifies when the default pay rate will take
effect. If no date is specified, the system assumes that the rate is
active.

Note The Pay effective field did not exist in RESversion 2.5
or 2.6. If thisdate is set and deployedtoa 2.5 or 2.6
site, the system will ignore the setting and implement
the pay changes immediately.

+ Default regular rate—Specifies the default pay rate for all
employeesin thisjob during a normal working day. Thisfieldis
required.

¢+ Minregular rate—Indicates the lowest rate that an employee
with this job may be paid during a normal working day.
(Optional)

+ Max regular rate—Indicates the highest rate that an employee
with this job may be paid during a normal working day.
(Optional)

Note Max regular rate must be set in order to use override
ratesin Employee setup.

+ Max overtimerate—Indicates the highest rate than an employee
with this job may be paid for working overtime. (Optional)

¢ Minimum age—Specifies the minimum age required for any
employee working in this job. (Optional)

8. Repeat Steps 4-7 until sections have been added for all of the hourly
jobs listed.
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0.

Click # to savethe data.

Note If the store wants the ability to modify any of the pay rate
fields, the user column tranglation file (usr_coltrans.txt)
must be configured so that these fields will retain their
current value the next time deployment files are received.
To do this, the file must set these values equal to **’.

Subscribing the Stores

To ensure that each enterprise-managed store receives the correct default
pay rates, the corporate administrator must now set up the appropriate
labor management subscriptions.

Follow these steps to configure sections (and by extension, default pay
rates):

1

From the Windows Start Menu, select Programs| MICROS
Applications| Enter prise Management. The MICROS Security log
screen is displayed.

Enter your employee ID and click OK to launch the MECU.

Click the Subscription button on the feature selection panel to
reposition the slide bar and display the available functions.

Select the Labor Management option to open the appropriate
subscription form.

From the Product Item drop-down Prodettem

| Ig! expand the drop-down E-Q Labor Management i
directory through the L abor o e tPey Rt

M anagement | Employee | Job 31}& e
and Pay Rates node and double- e ;

click on Hourly. The Available
panel will be populated with alist of sections.

From the Sore drop-down list, expand the Stor e node and double-
click on one of the entries.
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7. From the Available panel, highlight the appropriate section for the
selected store and click the [ > ] button or drag and drop it in the
Subscribed pand.

Z#Micros Enterprise Configuration Utility

JE\'E Edit Yiew Help ‘

EERNCEHEN
WEMEENE Subscription - Labor Management

Subscription

Product Item Store
IHourIy j IEaIt\mme Cafe j 0'
Available Subscribed
Drag a column header here ko gioup by that column Drag a column header here ko gioup by that column
Subsciption Type
Default Maryland Default Pay Rate | &
|wirginia Default Pay Rate
]
=l Iy
Apply | LCancel
Micros, Micros I

Note A store may subscribe to only one Section at a time. If
more than one is subscribed, an error message will be
displayed.

8. Repeat Steps 6 and 7 until all of the stores have been configured.

9. Click Apply to save the records.
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Setting Up After the central database is established, the corporate administrator sets
Subscriptions by up the store subscriptions to determine which configuration options will
Product be deployed to the enterprise stores.

Subscriptions are managed from the product level (i.e., Point-of-Sale,
Product Management, L abor Management, Core Technologies, and
Financial Management). Once a product is selected, the user specifies
which items will be available at which stores. Product items may be
assigned to individual stores or store groups.

Follow these steps to set up the subscriptions:
1. Open the Micros Enterprise Configuration Utility (MECU) and select

the Subscription button from the feature selection panel on the |eft.
The slide bar repositions to display the available functions.

Z}#Micros Enterprise Configuration Utility - Demo Mode

| File View Heln |
|® & & & w2
Maintenance

Subscription

Administrator, The

2. Select aproduct icon from the subscription panel on the left. A
Subscription form for the selected product is displayed.
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3. Open the Product Item drop-down list by clicking the * | button on

the right side of the field. Double-click to select a product item and

popul ate the Available pane.

= Micros Enterprise Configuration Utility - Demo Mode

JE\|E Edit Yiew Help

Subscription

EERCEEREE
WEMEEEN Subscription - Point of Sale

Product [tem Store
teru lterns ﬂ I ﬂ ﬁl
=1~ 3 Point of Sale =
H 0 Corporate only configuration
-4y Cashier Tatals Subscribed
0 Currency = [Cirag a column header here to group by that column
4 Serving Periods -

Lt A

Heneken LTaf TOUT Heneken UTaft Feir LT

Pete's Draft 1004 Pete's Draft Petes Dift _>|

\Bmsztel Light 1102 Amstel Light

1103| Budweise _

Bud Light 1104 Bud Light

Bass Ale 1105 Bass Ale

Coors 1106 Coors —<I

Coorg Light 1107 Coors Light

Corona 1108 Corona

Michelob 1109 Michelob

Hich Light 1110 Mich Light

Hiller 11171 Miller

MGD 1112 MGD

Miller Lite 1113 Miller Lite _'LI

A »

Apnly [Earce|

Administrator, The

4. Open the Store drop-down list by clicking the = ' button on the right
side of the field. Expand the list to locate the appropriate store and
double-click to make a selection. All of the product itemsin the
Available pane that the store subscribes to are moved to the
Subscribed pane for the selected store(s).

5. Highlight one or more items and use the left/right arrows to move
product items between the panes until al of the required items (and
only those required) are listed in the Subscribed pane.

Warning!

When subscribing to a menu item with required
condiments, the system will not automatically include
those condiment menu items as part of the subscription.
You must subscribe to all related condiment items
separately. Failure to do so will result in an error
message when the menu itemis ordered during store

operations.
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6. Click Apply to save the record.

7. Repeat Steps 3 through 6 until all of the product items have been
assigned to the appropriate stores.

8. To setup subscriptionsfor another product, return to Step 3 and repeat
the process.
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Configuring Totals
Collection

Thefinal step in setting up the corporate EM database isto define which
totalswill be collected for each of the enterprise-managed stores and how
long the information will be retained. These totals populate the system
reports and are used to analyze productivity in the stores and throughout
the enterprise.

Follow these stepsto configure totals:

1. Open the Micros Enterprise Configuration Utility (MECU) and select
the Subscription button from the feature selection panel on the left.
The dlide bar repositions to display the available functions.

2. Select the Store Totals Collection icon from the subscription panel on
the left. The Configure Totals Collection form is displayed on the
right panel.

Z}#Micros Enterprise Configuration Utility - Demo Mode

File Ecit View Help ‘

J
ErCaEEEE
Configure Totals Collection

Subscription E-# Stores

D aily Emplovee Job Code Total

Daily Job Code Total

Daily Revenue Center Composite Menu lbem Total
Daily Revenue Center Family Group Toatal

Daily RYC Fised Period Compogite Menu ltem Total
Daily Revenue Fixed Period Menu ltem Total

Daily Revenue Center Fixed Period Order Type Total

¢ I Baltimare Cafe
I Boston Cafe
DC Cafe

™ Houston Cafe
-] LasVenas Cafe
-I7| Memphis Cafe
I Mashville Cafe
Mew ork Cafe

2
¥
[ Daily Reverue Center Fived Period Tracking Tatal
[ Daily Revenue Center Fixed Period Total
[ Daily Reverue Center Major Group Total
[ Daily Reverue Center Menu ltem Group Total
[ Daily Reverus Center Menu Item Total
I Seattle Cafe L Da!ly Revenue Center Order Type Total
L7 Store G L Da!ly Revenue Center Tax T_ntal
B Store Groups [ Daily Revenue Center Tracking Total
7 &l Stores [¥ Daiy Revenue Center Total
=7 Easten Region [ Daily Serving Period Order Type Total
[ Daily Serving Period Tracking Tatal
[ Daily Serving Period T otal
[ Daily System Composite Menu ltem Tatal
[ Daily System Family Group Total
[ Daily Sys Fived Period Composite Menu ltem Tatal
[ Daily System Fixed Period Order Type Total =
2

¥ Annapolis Cafe
- Baltimare Cate
[T DC Cate
™ Meru & Group
71 Menu B Group
#1771 Northem Redion
17 Southem Region

Daily Spztem Fiked Period Tracking Total
Daily System Fired Period Tatal
Daily Spstem Major Group Tatal
#17 Test Meru Group

77 \westem Region

Daily System Menu ltem Group Total
Daily Spstem Menu ltem Tatal

Daily Spstem Order Type Total

Daily Spstem Tax Total
Daily Spstem Tracking Total
Daily System Total

Financial Management Line D etail

-

Aoply | [Cancel
Administiator, The v

3. Expand thetreeto locate the appropriate store(s) and check the boxes
next to them to indicate a selection.

4. Place acheck mark in the box(es) next to each store total to be
retrieved for the specified store or store group.
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5. Click Apply to save the record.

Note A warning message may be received if the total checked
is not maintained by Corporate (i.e., Employees) or if
the total type that is being selected has not been
subscribed to that store(s). For example, any totals
collection that calls for Tracking Groups cannot be
received if they are not subscribed.

6. Repeat Steps 3 through 5 until all of the totals have been selected for
each store. Once the totals are selected, go to Step 7 to set the archive
period for each of the totals collected.

7_ CI | Ck the @ Icon | n [ Maintain Corporate Totals !E[
the navigation bar at @ N3

Totals Mame [aps Maintained| =

the top of the MECU. Dy Employee Job Code Total 400
1 1 Diaily Job Code Total 400
The M a ntal n Daily Revenue Center Composite Menu ltem Total 400
COI'pOI'aIe Total S form [Daily Revenue Center Family Group Total 400
. - [Draily AYC Fixed Period Composite Menu ltem Total 400
. [Daily Revenue Fised Period Menu ltem Total 400
is displayed
[Daily Revenue Center Fived Period Order Type Total 400
[Daily Revenue Center Fised Period Tracking Total 400
8. %I eCt a TOtal frOm Diaily Revenue Center Fived Period Total 400
H Daily Revenue Center Major Group Total 400
the | I St BydefaUI t’ the Daily Revenue Center Menu ltem Group Taotal 400
Daily Revenue Center Menu Item Total 400
system maintains the
. Daily Revenue Center Drder Type Total 400
datafor 400 days' Edlt Daily Revenue Center Tax Total 400
the Days M al ntal naj Daily Revenue Center Tracking Taotal 400
. . Daily Revenue Center Total 400
fl el d, as rmul I’ed. [Draily Serving Period Order Type Total 400
[Draily Serving Period Tracking Total 400 LI
9. Click Apply to update v [ aali | i I‘
the record.

10. When finished, click OK or Cancd to exit the screen.
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