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4 Preface 
 

Preface 
This document highlights major changes for Maintenance Release 2. It can include: 
For more information on e7 Point-of-Sale, refer to the product documentation on the 
Oracle Help Center and MyOracle Support. 

Audience 
This document is intended for customers who have installed Patch 4.1 Maintenance 
Release 2. 

Customer Support 
To contact Oracle Customer Support, access My Oracle Support at the following URL: 
https://support.oracle.com 
When contacting Customer Support, please provide the following: 

• Product version and program/module name 
• Functional and technical description of the problem (include business impact) 
• Detailed step-by-step instructions to re-create 
• Exact error message received 
• Screen shots of each step you take 

Documentation 
Oracle Hospitality product documentation is available on the Oracle Help Center at 
http://docs.oracle.com/en/industries/hospitality/  

Revision History 
Date Description of Change 

February 2016 • Initial publication. 
  

https://support.oracle.com/
http://docs.oracle.com/en/industries/hospitality/
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1  Patch Details 
Summary of Fixed Issues 

This patch corrects issues found with Sales Recording Module (SRM) transactions and 
with voiding service charges. 
For a complete list of fixed issues, log into MyOracle Support. 

Applying the Patch 
This maintenance release requires Oracle Hospitality e7 Point-of-Sale 4.1. 
See the Oracle Hospitality e7 Point-of-Sale Installation Guide for installation instructions and 
information. 
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