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Preface

This document describes the features and fixes included in this RES 3700 Enterprise
Management release.

Audience
Customer Support
Documentation

Revision History

Audience

This document is intended for all RES 3700 Enterprise Management technicians,
administrators, and users.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ /support.oracle.com

When contacting Customer Support, please provide the following:

® Product version and program/module name

¢ Functional and technical description of the problem (include business impact)
® Detailed step-by-step instructions to re-create

¢ Exact error message received

® Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http:/ /docs.oracle.com/en/industries/hospitality /

Revision History

Table 1-1 Revision History

Date Description of Change

May 2016 Initial Publication
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Revision History

Table 1-1 (Cont.) Revision History
____________________________________________________________________________|

Date Description of Change
January 2017 Added information regarding RES
compatibility.

1-2 Release Notes
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Features and Updates

This chapter describes the new features and functionality updates contained in this
release.

Performance Improvements
Complex Security Backwards Compatibility
Security Compliance

Supported POS Configurator Options

Performance Improvements

This release addresses performance issues related to menus and subscription
conversions.

Complex Security Backwards Compatibility

Complex security in RES 3700 Enterprise Management now only manages user names
for older RES 3700 Enterprise Management versions. You can no longer manage
complex security passwords for stores using older versions.

Security Compliance

This release addresses compliance with Oracle security requirements. As part of the
enhanced security protocols, employees must enter a new password when logging in
to the system for the first time after the version upgrade.

Supported POS Configurator Options

This release of RES 3700 Enterprise Management adds support for the following
options. You can use the database table and column information for performing the
User Coltrans.

Sales
Employees
Revenue Center
System

EMCC

Cash Management

Features and Updates 2-1



Supported POS Configurator Options

Sales

Table 2-1 Sales Options
L ________________________________________________________________________

Location Option Database Column

Menu Item Classes | General Limit quantity to 1 m type class def.o

2-2 Release Notes

Options

Menu Item Classes | Print

Condiments | Condiment
Selection

Condiments | Condiment
Selection
Discounts | General

Discounts | General

Discounts | Discounts

Tender/Media | CC Tender

Tender/Media | PMS

Tender/Media | Service
Total

Tender/Media | Service
Total

Tender/Media | Printing
Component Sets

Component Sets

Component Sets

Use alternate order routing

Roll up

Display Priority

Grace Periods Start

Grace Periods End

Apply to combo meal savings

Do not mask the first 6

Linked Tenders

Mark Checks Pending
Payment

Active Async Payment Mode
Eco print mode

Number

Name

Preparation Time

b limt gty to 1

m type class def.o
b force alt _order _r
outing

cond_grp_sel _ext_de
f.ob_roll _up

cond_grp_sel ext _de
f. display_priority

dsvc_def.effective_
grace_period_start

dsvc_def.ef fective_
grace_period_end

dsvc_def. ob_apply_t
o_conbo_neal _saving
s

t med_def.ob_donot _m
ask first 6

t med_def . tmed_I i nkl

_sSeq
tmed_def.tnmed | ink2
_Seq
tmed_def.trmed | ink3
_Seq

t med_def . t med_I i nk4
_Seq

tmed_def.ob_svc_ttl
_put _away_chk

tmed_def. ob_acti vat
e_async_pay_node

t med_def .
ob_eco_print_chk

component _set def.o
bj _num

component _set _def.n
ame

component _set _def.p
rep_tinme



Supported POS Configurator Options

Employees

Table 2-1 (Cont.) Sales Options
. _________________________________________________________________

Location Option Database Column

Component Sets Print Class component _set _def. P
rint_class_seq

Component Sets Display All Condiments conmponent _set _def. o
b_di splay_all _condi
ment s

Component Sets Display Name conmponent _set def.d
i spl ay_nane

Component Sets Number component _set _nemd

Component Sets

Linked Condiment

ef . order _num

component _set _nemd
ef . m _seq

Table 2-2  Employee Options

Location

Option

Database Column

Employee Classes | Guest
Checks | Guest Check
Control

Employee Classes | Guest
Checks | Guest Check
Control

Reopen closed checks for
discount

Allow Zero Value Changes to

Previous Round Item

enp_class_def.ob tp
riv_reopen_clsd_chc
k_dscnt

enp_cl ass_def. ob_ze
ro_val ue_prev_round
_change

Revenue Center

Table 2-3 Revenue Center Options
-

Location Option Database Column

RVC Discount/Service Automatic discount rvc_def.ob_auto dis
effectiveness count _effectiveness

RVC Table Management Require table during seating tns_rvc_def.ob_req_

RVC Posting | Options

RVC Print Design | Guest
Checks

RVC Print Design | Guest
Checks

Post split total to new check

Print tax rate indicator

Beverage only indicator

tbl _during seating

rvc_def. ob_post _spl
it ttls to _new chk

rvc_add_def.ob tax_
print_indicator_w._i
tem

rvc_add_def. ob_beve
rage_onl y_indicator
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Supported POS Configurator Options

2-4 Release Notes

Table 2-3 (Cont.) Revenue Center Options

.
Option

Location

Database Column

RVC Print Design | Options

RVC Seats

RVC Seats

RVC Seats

RVC Touchscreens |
Touchscreens | Workstation

RVC Touchscreens |
Touchscreens | Workstation

RVC Touchscreens |
Touchscreens | Workstation

RVC Touchscreens |
Touchscreens | Workstation

RVC Touchscreens |
Touchscreens | Hand-Held

RVC Touchscreens |
Touchscreens | Hand-Held

RVC Touchscreens |
Touchscreens | Hand-Held

RVC Touchscreens |
Touchscreens | Hand-Held

RVC Touchscreens |
Touchscreens | Checks |
Check SLU Icons

RVC Touchscreens |
Touchscreens | Checks |
Check SLU Icons

VC Touchscreens |
Touchscreens | Checks |
Table Object Icons

VC Touchscreens |
Touchscreens | Checks |
Table Object Icons

RVC Touchscreens |
Touchscreens | Early DT
delivery

Suppress table printing

Do not hide trays/seats when

filtering

Display the total by seat

Single tray tendering

Active Order Lists Screen

Dispatched Order List Screen

Async Payment Screen

Payment Screen

Active Order Lists Screen

Dispatched Order List Screen

Async Payment Screen

Payment Screen

Beverage Only

Electronic Payment

Beverage Only

Electronic Payment

Early DT Expo Allowed

rvc_add_def. ob_supp
ress_table_printing

rvc_def.ob dont _hid
e _seats_when filter

rvc_def.ob_display_
total by seat

rvc_def.ob _single_t
ray_tendering

rvc_add_def. active_
order _list_ts

rvc_add_def. di spatc
hed _order list _ts

rvc_add_def. async_c
hk_paynent ts

rvc_add_def. paynent
_ts_scrn_seq

rvc_add_def. hht act
ive order list ts

rvc_add_def. hht dis
pat ched_order list _
ts

rvc_add_def. hht _asy
nc_chk _paynent ts

rvc_add_def. hht pay
nent _ts_scrn_seq

rvc_add_def. bev_onl
y_slu_icon

rvc_add_def. epay_sl
u_icon

rvc_add_def . bev_onl
y_tbl __icon

rvc_add_def.epay_tb
| icon

rvc_add _def.early_ d
t _expo_al | owed_icon



Supported POS Configurator Options

System

Table 2-3 (Cont.) Revenue Center Options
__________________________________________________________________________|

Location

Option Database Column

RVC Touchscreens |
Touchscreens | Early DT
delivery

RVC Touchscreens |
Touchscreens | Early DT
delivery

RVC Touchscreens |
Touchscreens | Menu Item
Keys | Ordered

RVC Touchscreens |
Touchscreens | Menu Item
Keys | Ordered

RVC Touchscreens |
Touchscreens | Menu Item
Keys | Ordered

RVC Touchscreens |
Touchscreens | Menu Item
Keys | Current

RVC Touchscreens |
Touchscreens | Menu Item
Keys | Current

RVC Touchscreens |
Touchscreens | Menu Item
Keys | Current

RVC Touchscreens |
Touchscreens | Menu Item
Keys

RVC Touchscreens |
Touchscreens | Menu Item
Keys

RVC Touchscreens |
Touchscreens | Menu Item
Keys

Early DT Expo Done rvc_add_def.early_d

t _expo_done_i con

Early DT Expo Missed rvc_add_def.early_d

t _expo_missed_icon

Indicator Icon rvc_add_def. ordered

_mi _indicator_icon

Stretch to Fit rvc_add_def. ob_orde
red_m _indicator_st
retch

Icon Pos rvc_add_def. ordered
_m _indicator_pl ace
ment

Indicator Icon rvc_add_def. current

_m _indicator_icon

Stretch to Fit rvc_add_def.ob _curr
ent _mi _i ndi cat or _st
retch

Icon Pos rvc_add_def. current
_m _indicator_place
nment

Show Ordered Count rvc_add_def. ob_show
_ts_key_ ordered_mi _
cnt

Show Price rvc_add_def. ob_show
_ts key nmi _price

Show Currency Symbol rvc_add_def. ob_show
ts_key m price_cc

y_sym

Table 2-4 System Options

Location

Option Database Column

Restaurant | Options |
General

Auto reset check number rest _def.ob reset c
hk_num wi t h_bus_dat

e
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Supported POS Configurator Options

2-6 Release Notes

Table 2-4 (Cont.) System Options

Location

Option

Database Column

Restaurant | Options |
Others

Restaurant | Options |
Others

Restaurant | Options |
Others

Restaurant | Options |
Others

Restaurant | Options |
Others

Restaurant | Options |

Others

Restaurant | Options |
Others

Restaurant | Options |
Others

Time Periods

Order Types | General

Order Types | General

Order Types | General

Order Types | General

Order Types | General

Net weight label

Enable early drive thru
delivery

Start time

End time

Min position

Seconds to keep order

Periods disabled, allows four
to be selected

Assign expo tray at check
start

Display in KPI dashboard

Display future orders before
fire

Require Dispatch

Transfer Check During
Pickup

Stall Type

Display delayed orders
before fire

rest _def.wei ghed_m
_net _wei ght _| abel

rest def.ob_enabl e
early drive_thru_ex

PO

rest _def.rest _def.e
arly_drive_thru_exp
o_start_tm

rest_def.early_driv
e thru_expo_end tm

rest _def.early driv
e _thru_expo_m n_pos

rest _def.early driv
e_thru_expo_keep_se
c

rest_def.early_dt_e
Xpo_periodl_seq
rest _def.early dt_e
Xpo_period2_seq
rest_def.early dt_e
Xpo_period3_seq
rest _def.early dt_e
Xpo_peri od4_seq

rest _def.ob_assign_
expo_tray_at_start

time_period_def.ob_
kpi

order _type_def.ob_d
i splay_future_order
s

order _type_def.ob r
equi re_di spatch

order type_def.ob_x
fer_chk_during_pick
up

order _type_def.ob_s
tall _ot

order _type_def.ob d
i spl ay_del ayed_or de
rs



Supported POS Configurator Options

EMCC

Table 2-4 (Cont.) System Options

Location

Option

Database Column

Order Types | General

Order Types | General

Order Types | General

Order Types | General

Order Types | General

Abbreviation

Dispatch bonus seconds

Dispatch lockout seconds

Dispatch bonus seconds for
drink only

Alternate, 1-32

order _type_def. abbr
ev

order _type_def.disp
atch_bonus_secs

order _type_def.disp
atch_| ockout

order type_def.disp
at ch_bonus_secs_bev
_only

order _type_def.ob_e
nabl e_ordr_dev_alt
01

order _type_def.ob_e
nabl e_ordr_dev_alt __
32

Table 2-5 EMCC Options

Location

Option

Database Column

Menu Items | Definition |
Components

Menu Items | Definition |
Components

Combo Meals | Combo
Groups

Combo Meals | Combo
Groups | Combo Group
Extensions

Combo Meals | Combo
Groups | Combo Group
Extensions

Combo Meals | Combo
Groups | Combo Group
Extensions

Combo Meals | Combo
Groups | Revenue Center

Number

Component Set

Combo Group Extension

Number

Name

Extension Name

Prorate Items by Food Cost

m _conponent _set | n
k_def.order _num

m _conponent _set I n
k_def . component _set
_Seq

conbo_gr p_def. conbo
_grp_ext_seq

conbo_grp_ext _def.o
bj _num

conmbo_grp_ext _def.n
ame

conmbo_grp_ext _def.n
ane

rvc_add_def. ob_pror
ate_conbo_by food_c
ost
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Supported POS Configurator Options

Table 2-5 (Cont.) EMCC Options

Location

Option

Database Column

Combo Meals | Combo
Groups | Revenue Center

Combo Meals | Combo
Groups | Revenue Center

Apply Mixed Size Upcharge

Apply savings as a discount

rvc_def.ob_m xed_lv
| _upchg_conbo_price
S

rvc_def.ob_use conb
0_savi ngs_di scount

Cash Management

2-8 Release Notes

Table 2-6 Cash Management Options

Location

Option

Database Column

Enterprise | Configuration |
Options | Others

Enterprise | Configuration |
Options | Others

Enterprise | Configuration |
Options | Others

Enterprise | Configuration |
Options | Others

Enterprise | Configuration |
Options | Others

Require Cash Pull Deposit
Before Close

View Report Before
Finalizing Count

Require Invoice Description

Require Reference Document

VAT Enabled

cmoption_def.req_c
ashpul | _deposit

cm option_def.view_
report_before fina
i ze_counting

cm option_def. aut os
eq_before_finalize_
counting

cmoption_def.req_i
nvoi ce_descri ption

cmoption_def.req_r
ef erence_docunent

cmoption_def.vat e
nabl ed
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Installation and Upgrade

* Activating New Features

* Upgrading a Concept Database
RES Compatibility
Activating New Features

Upgrading a Concept Database

RES Compatibility

This release of Enterprise Management is compatible with the following versions of
RES for Corporate locations and for Store locations:

Table 3-1 RES Enterprise Management Compatibility

Corporate Store

e 55 e 5.0 or later
e 45orlater
e 4.3 Hotfix 2 or later

Activating New Features

Perform the following steps to activate newly purchased features for your system:

1. Run License Manager.

2. For each Installed Product (POS 3700, Kitchen Display System, RES Platform,
Enterprise Office, Enterprise Management, Guest Services Solution):

a. Select the product tab.

b. Select the Product/Features tab under the Activation group.

c. Select all Product Activation items.

d. Select the purchased features in the Feature Activation group.
e. Click Reload.

f. Verify the selected features show a check mark under the product tab.

Installation and Upgrade 3-1



Upgrading a Concept Database

Upgrading a Concept Database

3-2 Release Notes

If your environment uses concept databases, perform the following steps to upgrade:

1.

Make sure:
¢ The concept database files are configured and placed in the correct location.

e The HKLM Sof t war e\ M cr os\ Ent er pri senmanagenent \ User dat a
registry key and the encryption key files, such as concept . dat are configured
and functional in the previous version.

Copy EnDbUpdat e. nbz3 from \ Tool s\ to\ ni cr os\ Dat abase\ Dat a\ .
Install RES and upgrade the master database.
Install Enterprise Management.

Launch the MECU, navigate to Concept Setup, right-click the concept, and click
Set Available.

Launch Database Manager.

Click Rebuild\Update, then click Select Database, then select the concept
database. Do not select the master database.

Select Update\Upgrade Database, then click Run.
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Resolved Issues

This chapter describes the issues resolved in this release.
¢ Enterprise Management

Enterprise Management

Enterprise Management

This chapter describes the Enterprise Management issues resolved in this release.

Table 4-1 Enterprise Management Resolved Issues
- - - |

CRID TPID Description

N/A 104664 When you send out a Component Set update to stores, the
Preparation Time and Print Class fields for now correctly change.
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Enterprise Management
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