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This document highlights the major changes for Release 15.0 of Oracle Retail Open
Commerce Platform Cloud Service.

Overview

Oracle Retail Open Commerce Platform Cloud Service (OCP) is a mid-tier e-commerce
solution that supports retailers’ “order anywhere, fulfill anywhere” strategy. OCP
provides retailers with a single view of the customer and enables retailers to provide a
consistent experience across all channels and all touch points.

Oracle Retail Cloud Services and Business Agility

Oracle Retail Cloud Services are hosted in the Oracle Retail Cloud with the security
features inherent to Oracle technology and a data center classification, providing
significant uptime. The Oracle Cloud team is responsible for installing, monitoring,
patching, and upgrading retail software. Included in the service is continuous technical
support, access to software feature enhancements, hardware upgrades, and disaster
recovery. The Cloud Service model frees customer IT resources from the need to perform
these tasks, giving retailers greater business agility to respond to changing technologies
and to perform more value-added tasks focused on business processes and innovation.

Oracle Retail Software Cloud Service is acquired exclusively through a subscription
service (SaaS) model. This shifts funding from a capital investment in software to an
operational expense. Subscription-based pricing for retail applications offers flexibility
and cost effectiveness.

Supported Web Browser and OS Requirements

Operating System — Desktop Storefront Browser
Windows 7 Chrome 44+
Windows 7 Firefox 38+
Windows 7 IE 10,11
Mac Firefox 28+
Mac Safari 7

Operating System — Desktop Site Manager | Browser

Windows 7 IE 11
Windows 7 Firefox 29+
Operating System — Tablet/OS Browser
iPad 3+ /ios9+ Safari
Kindle Fire / Android 4.4 KitKat Silk




Samsung Galaxy / Android4.4 KitKat Android
Operating System — Phone Browser
iPhone / ios9+ Safari

Samsung Galaxy S5/ Android Android
Samsung Galaxy S5/ Android Chrome

Supported Oracle Retail Products

Product Version
Oracle Retail Customer Engagement Cloud Service

(Relate)

- Oracle Retail Customer Management and

Segmentation Foundation Cloud Service

- Oracle Retail Campaign Deal Management Cloud 15.0
Service

- Oracle Retail Loyalty and Awards Cloud Service

- Oracle Retail Gift Cards Cloud Service

Oracle Retail Order Broker Cloud Service (Locate) 15.0
Oracle Retail Order Management System Cloud

. 15.0

Service (Serenade)
Supported 3rd Party Products

Product Version
SOLR 4.10
CyberSource 1.51
QAS V6 SaaS model
PayPal NVP APl 74.0
AddThis 250
Google Analytics N/A
Omniture 15
Bazaarvoice 4.9
Scene7? 7.4.3
Gigya 2.15.5

Functional Enhancements

The functional enhancements below are included in this release.




Configure Payment Authorization

New site parameters paymentservice.cc.enable.authorization (Credit Card) and
paymentservice.gc.enable.authorization (Gift Card/EGC) have been added. When these
configurations are enabled OROCP authorizes the payment with the appropriate system
and submits the necessary authorization information to OROMS. When the
configuration is disabled OCP places the order without authorizing and assumes that
OROMS is responsible for payment authorization. Credit Card payments are authorized
with CyberSource and Gift Card/EGC payments are authorized with the Customer
Engagement Cloud Service. These configurations are enabled by default.

Configure Credit Card Tokenization

A new site parameter paymentservice.cc.enable.tokenization has been added. When the
configuration is enabled OROCP will tokenize the credit card data and send it to OROMS
in place of the credit card number. The credit card number and CVV are not stored in
OROCP. When the configuration is disabled, the credit card number and CVV are
passed to OROMS. Tokenization is supported with CyberSource only. If tokenization is
enabled, then OROCP must also authorize the payment. This configuration is enabled by
default.

Google Analytics Upgrade

Upgraded to the latest version of Google Analytics analytics.js. OCP 15.0 uses the
Ecommerce plugin to asynchronously send transaction and item data to Google
Analytics.

Saved Card linked to Shipping Addresses in Checkout

When tokenization is enabled the customer must re-enter the full credit card number and
security code whenever a saved credit card is used with a shipping address for the first
time. This is to ensure that the customer has the card in their possession. It is not
required on subsequent orders using that same card and shipping address, or when
shipping items to the customer’s billing address. This functionality is disabled if
tokenization is also disabled. Saved cards can be deleted but not be edited in My
Account when tokenization is enabled.

New Site Manager Login and Landing pages

Alta is an all-new Oracle Ul system used to develop the most recent Oracle Cloud
products, the latest versions of Oracle Fusion Applications, and a number of innovative
mobile applications, with many more to come. Some of its conventions have been
applied to the Site Manager login and landing pages, as well as the header.

Use My Location button added to Change Store Layer

The Change Store layer now includes the “Use My Location” button.

Technical Enhancements

The technical enhancements described below are included in this release.




Migration to Oracle database

For Oracle red stack compliance, OROCP migrated from Microsoft SQL Server 2012 to
Oracle Database 12c. Every spring batch job and shell command was updated with
Oracle Database 12c SQL syntax. Every report was updated with Oracle Database 12¢
SQL syntax. When the context file parameter “database.name” is set to “ORACLE” and
the context file parameter “database.platform” is set to
“org.hibernate.dialect.Oraclel2cDialect”, the spring JPA DAOs switch over to the correct
syntax. When the context file environment value “database.name” is set to “ORACLE”,
all of the OCP DAOs switch to Oracle DB specific classes and/ or the Oracle SQLDialect
implementation. Please note, the Oracle Database doesn’t support the previous OCP
isolation level of READ UNCOMMITTED, so please set the context file environment
value “default.isolation.level” to “TRANSACTION_READ_COMMITTED” when
working with the Oracle database.

Migration to Spring Batch Report Transformations

To address concerns over the third party library Clover ETL, OROCP migrated the report
transformations from Clover ETL to Spring Batch. As part of this migration, we've
moved from one large shell command to a separate job per transformation. This setup
allows better monitoring by singling out the problematic transformation and allows
scenarios where only a single report is affected by a job failure.

Accessibility Enhancements

To address accessibility guideline WCAG 2.0 - 3.1.1, the default language of each Web
page is specified via the ‘lang’ attribute. The ‘lang’ attribute is based on the locale and
language selected in the locale selector. WAI-ARIA landmarks were added to provide
improved information about the structure of each page (per accessibility guideline
WCAG2.0-1.3.1).




Integration Enhancements

The integration enhancements described below are included in this release.

Import Serenade Products job

OROMS is the system of record for product data. The Import Serenade Products job
makes a direct database connection to import the OROMS limited product information.
Only the product name, style, gift wrap indicator, SKU, size, color and item sku
attributes are provided. The batch job uses the Offer(s) configured in OROMS to
support source based pricing. Offer Codes are mapped to the appropriate locale via the
serenade.sourcecode site parameter. Products are inactive by default since images and
product descriptions are not provided by OROMS.

Import Inventory batch job

OROMS is the system of record for inventory data. The Import Inventory batch job
makes a direct database connection to OROMS to import DC inventory. Only the product
SKU, On Hand Quantity, and Next Available Date are provided. A new Sold Code value
of ‘20" was defined in OROMS to indicate preorder products. Backorder and Preorder
On Hand Quantities are not provided by OROMS so limiting order quantities on
backorder and preorder items is not supported in this release. This batch job also
imports store pickup inventory when OROB is enabled.

Deprecated Export Locate Products job

The Export Locate Product job has been deprecated. Product information is now
provided to OROB directly from OROMS.

Configure Item Identifier for OROB/ORCE

New site parameters locate.product.code and relate_item_id have been added to enable
communication with OROB and ORCE about products. All omni channel products will
use this value to refer to products in a uniform way. The parameter is set to ‘ITEM SKU’
by default. The new item sku attribute is a concatenation of the style, color and size
attributes and is obtained from OROMS during the Import Serenade Products job.

Customer Integration with OROCP/OROMS

When ORCE is not integrated, OROMS is the system of record for customer data. A new
table has been added called USER_TO_EXTERNAL_SYSTEM in which a record is added
when a new user is created in OROCP. The EXTERNAM_SYSTEM_TYPE_ID column in
USER_TO_EXTERNAL_SYSTEM replaces the EXT_CUST_ID and SERENADE_ID
columns from the USERS table. The EXTERNAM_SYSTEM_TYPE_ID =1 indicates an
OROMS customer. OROCP calls OROMS” CWCustomerIn message to create/update
customers after a billing address has been provided and saves the customer ID from the
response. The same customer ID is passed in when subsequent updates are made to
customer data. Customer updates made in OROMS are not passed back to OROCP.

Customer Integration with OROCP/OROMS/ORCE

When ORCE is integrated it is the system of record for customer data. In this case, the
EXTERNAL_SYSTEM_TYPE_ID is set to "2’ to indicate an ORCE customer. In this
integration, customers are first created /updated in ORCE using the
addOrUpdateCustomer message and then passed to OROMS as part of the CWOrderIn




message during checkout. OROCP passes its USER_ID in the e_commerceid field in the
CWOrderIn message, along with a new field, relate_cust_sync_success set to Y or N
based on whether or not OROCP was successful in communicating with ORCE. For
existing customers, OROCP gets the OROMS customer ID from ORCE upon login and
passes it to OROMS in the customer_number field in CWOrderIn message. The
e_commerceid field is not sent. The CWCustomerIn message is used to send customer
updates made in My Account or Site Manager to OROMS. Customer updates made
directly in OROMS are passed to OROCP by ORCE upon login. The Export Relate
Member shell command should not be used in this integration. OROMS is responsible for
updating ORCE with customer data when OROCP is not able to do so.

Split Buy Online/Store Pickup Orders

When there are both buy online and store pickup items in the cart, OROCP splits the
order and submits two separate orders to OROMS. OROMS creates two orders with
unique order numbers and send two confirmation emails to the customer. The Order
Confirmation page also displays both order numbers. OROCP no longer sends order
confirmation emails by default.

Modifications to Order History/Order Detail pages

The Order History page was modified to display the data available from the OROMS
CWCustHistOut message. OROCP also obtains limited order history information for in
store purchases from ORCE when it is part of the integration. The Order Detail page was
modified to reflect the data available in the CWOrderOut message; discounts are no
longer broken out in the order summary. Cancelling orders from the store front is not
supported for 15.0.




Related Documentation

For more information, see the following documents in the Oracle Retail Open Commerce
Platform 15.0 documentation set:

https://www.oracle.com/technetwork/documentation/oracle-retail-100266.html|

*  Feature Highlights

=  Storefront Base Features

=  Mobile App Storefront Base Features
= Site Manager Online Help

Supplemental Documentation on My Oracle Support

The following documents are available through My Oracle Support under My Oracle
Support Doc ID 1991161.1. Access My Oracle Support at the following URL and search
for Doc ID 1991161.1:

https:/ /support.oracle.com

Functional Overviews
» B2C Starter Store Base User Interface Specification

* Login Process with Gigya and Oracle Retail Customer Management and
Segmentation Foundation Cloud Service Integration

= Mobile Application Storefront Functional Overview
* Payment Features

* Responsive Design Functional Overview

Implementation Guides

* Administration Guide

* Modifying Core Features Implementation Guide

= Site Customization Implementation Guide

=  Webservices Implementation Guide

* OROCP/Oracle Retail Integrations Implementation Guide
*  OROCP/Third Party Integrations Implementation Guide

Technical References

*  Core Technical Reference

* Database Data Model

*  OROCP Integrations Technical Reference

=  Pipeline Session Keys

*  OROCP Site Manager Options Technical Reference

Documentation Accessibility

Our goal is to make Oracle products, services, and supporting documentation accessible
to all users, including users that are disabled. To that end, our documentation includes
features that make information available to users of assistive technology. This



https://www.oracle.com/technetwork/documentation/oracle-retail-100266.html
https://www.oracle.com/technetwork/documentation/oracle-retail-100266.html
https://support.oracle.com/

documentation is available in HTML format, and contains markup to facilitate access by
the disabled community. Accessibility standards will continue to evolve over time, and
Oracle is actively engaged with other market-leading technology vendors to address
technical obstacles so that our documentation can be accessible to all of our customers.
For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at

http://ww. oracl e. com pl s/ topi ¢/l ookup?ct x=acc& d=docacc.

Accessibility of Code Examples in Documentation

Screen readers may not always correctly read the code examples in this document. The
conventions for writing code require that closing braces should appear on an otherwise
empty line; however, some screen readers may not always read a line of text that consists
solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation

This documentation may contain links to Web sites of other companies or organizations
that Oracle does not own or control. Oracle neither evaluates nor makes any
representations regarding the accessibility of these Web sites.

Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For
information, visit

http://ww. oracl e. com pl s/topic/l ookup?ct x=acc& d=i nf 0 or visit
http://ww. oracl e.con pl s/topic/|ookup?ctx=acc& d=trs if you are
hearing impaired.
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2016,0racle and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected by
intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate,
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering,
disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them
to us in writing.

If this software or related documentation is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, the following
notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed on the hardware,
and/or documentation, delivered to U.S. Government end users are "commercial computer software" pursuant to the applicable Federal Acquisition
Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the programs,
including any operating system, integrated software, any programs installed on the hardware, and/or documentation, shall be subject to license terms
and license restrictions applicable to the programs. No other rights are granted to the U.S. Government.

This software or hardware and documentation may provide access to or information on content, products, and services from third parties. Oracle
Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, and
services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of third-
party content, products, or services.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks
or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered
trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group.

This software or hardware and documentation may provide access to or information on content, products, and services from third parties. Oracle
Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, and
services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of third-
party content, products, or services.

Value-Added Reseller (VAR) Language
Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR
applications may include:

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle and
imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(i) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in Oracle
Retail Mobile Store Inventory Management.

(i) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and
Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle
Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to the
VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or permit
alteration of any VAR Applications. For purposes of this section, "alteration” refers to all alterations, translations, upgrades, enhancements,
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, re-
engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications.
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration,
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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