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This document highlights the major changes for Patch Release 15.0.4 of Oracle Retail 
Open Commerce Platform Cloud Service. 

Overview 
Oracle Retail Open Commerce Platform Cloud Service (OCP) is a mid-tier e-commerce 
solution that supports retailers’ “order anywhere, fulfill anywhere” strategy. OCP 
provides retailers with a single view of the customer and enables retailers to provide a 
consistent experience across all channels and all touch points. 

Oracle Retail Cloud Services and Business Agility 
The Oracle Retail Open Commerce Platform Cloud Service is hosted in the Oracle Cloud 
with the security features inherent to Oracle technology and a robust data center 
classification, providing significant uptime. The Oracle Cloud team is responsible for 
installing, monitoring, patching, and upgrading retail software. Included in the service is 
continuous technical support, access to software feature enhancements, hardware 
upgrades, and disaster recovery. The Cloud Service model helps to free customer IT 
resources from the need to perform these tasks, giving retailers greater business agility to 
respond to changing technologies and to perform more value-added tasks focused on 
business processes and innovation. Oracle Retail Software Cloud Service is acquired 
exclusively through a subscription service (SaaS) model. This shifts funding from a 
capital investment in software to an operational expense. Subscription-based pricing for 
retail applications offers flexibility and cost effectiveness. 

Supported Web Browser and OS Requirements 

Operating System – Desktop Storefront Browser 

Windows 7 Chrome 44+ 

Windows 7 Firefox 38+ 

Windows 7 IE 10,11 

Mac Firefox 28+ 

Mac Safari 7 

Operating System – Desktop Site Manager Browser 

Windows 7 IE 11 

Windows 7 Firefox 29+ 

Operating System – Tablet/OS Browser 

iPad 3+ / ios9+ Safari 

Kindle Fire / Android 4.4 KitKat Silk 

Samsung Galaxy / Android4.4 KitKat Android 
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Operating System – Phone Browser 

iPhone / ios9+ Safari 

Samsung Galaxy S5 / Android Android 

Samsung Galaxy S5 / Android Chrome 

Supported 3rd Party Products 

Product Version 

SOLR 4.10 

CyberSource 1.51 

QAS V6 SaaS model 

PayPal NVP API 74.0 

AddThis 250 

Google Analytics N/A 

Omniture 15 

Bazaarvoice 4.9 

Scene7 7.4.3 

Gigya 2.15.5 

Functional Enhancements 
The functional enhancements below are included in release 15.0.4. 

Data Privacy 
Oracle Retail Open Commerce Platform Cloud Service Release 15.0.4 incorporates new 
security features related to securing personal information. 

User Data Request 
This function allows you to request personal data on behalf of a user. Upon successful 
verification, the requested data is sent to the user in XML format. 

User Data Removal 
This function allows you to remove personal data on behalf of a user. Upon successful 
verification, the system anonymizes the user’s personal data. 

Technical Enhancements 
The technical enhancements below are included in release 15.0.4. 

Software Operating Environment Upgrades 
The technology below has been upgraded: 
 OCP is now compatible with JAVA 8
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Open Commerce Platform Release Notes, Release 15.0.4 

2018,Oracle and/or its affiliates. All rights reserved. 
This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected by 
intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate, 
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering, 
disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited. 
The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them 
to us in writing. 
If this software or related documentation is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, the following 
notice is applicable: 

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed on the hardware, 
and/or documentation, delivered to U.S. Government end users are "commercial computer software" pursuant to the applicable Federal Acquisition 
Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the programs, 
including any operating system, integrated software, any programs installed on the hardware, and/or documentation, shall be subject to license terms 
and license restrictions applicable to the programs. No other rights are granted to the U.S. Government. 
This software or hardware and documentation may provide access to or information on content, products, and services from third parties. Oracle 
Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, and 
services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of third-
party content, products, or services. 

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners. 
Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks 
or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered 
trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group. 
This software or hardware and documentation may provide access to or information on content, products, and services from third parties. Oracle 
Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, and 
services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of third-
party content, products, or services. 

Value-Added Reseller (VAR) Language 
Oracle Retail VAR Applications 
The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include:  

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle and 
imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications. 

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in Oracle 
Retail Mobile Store Inventory Management. 

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and 
Oracle Retail Labels and Tags. 

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle 
Retail Promotion Planning & Optimization application. 

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to the 
VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or permit 
alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements, 
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, re-
engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 
purposes of competitive discovery. 
The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program. 
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