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Oracle Documaker 12.5.0

Release Notes

Oracle announces Oracle Documaker 12.5. This document introduces Documaker 
12.5 and describes its new features and enhancements grouped into the following 
areas:

• General Enhancements on page 3

• Documaker Standard Edition Enhancements on page 3

• Documaker Enterprise Edition Enhancements on page 5

In addition, you will find information on:

• Training on page 6

• Documentation on page 6

• Oracle Global Customer Support on page 7

ABOUT ORACLE DOCUMAKER
Oracle Documaker is a Customer Communication Management (CCM) suite of 
products that enables organizations to dynamically create, manage, publish, and 
deliver adaptive enterprise content throughout the business life cycle across all 
locations and lines of business. It offers a cost-effective way to address the design, 
production, and multichannel delivery of a broad spectrum of documents from 
highly structured transactional documents delivered in high-volume batch to highly 
personalized interactive correspondence delivered on-demand. Oracle Documaker's 
rule-driven process transforms data into personalized and precise mission-critical 
enterprise customer communications. Oracle Documaker helps businesses improve 
customer service, get to market faster, reduce risk of improper communication, 
maximize effective customer contact, and reduce costs. 

Visit us online at http://www.oracle.com/us/products/applications/documaker/
overview/index.html for more information on how Documaker can improve your 
business operations.

Oracle Documaker provides...

• Robust design environment for tight integration between content, data and logic

• Conversion tools to preserve legacy investments

• A Web-based solution enabling interactive and on-demand communications
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• Multi-channel delivery and output supports E-mail, Fax, HTML, PDF, RTF, 
SMS, and 7 other named print stream outputs. Additionally, Oracle Documaker 
Mobile provides support for content generation and delivery to mobile devices

• Templates so you can generate documents quickly and consistently

• Lightweight, cost-efficient and service-centric approach to make it easy to use

• Integration within enterprise infrastructure to promote straight through 
processing (quote, rate, bind and issue)

• Enhanced Language Support including Documaker’s international language 
support for producing output in any language and product interfaces in Chinese 
(simplified), Dutch, English, French, German, Indonesian, Japanese, Polish, 
Portuguese, Spanish, and Russian.

• Documaker Mobile which enables the existing content from Documaker to be 
formatted as Responsive HTML5 and in other UTF-8 based text formats such as 
or Comma Separated Values (CSV), JSON, eXtensible Markup Language 
(XML), XHTML, etc. enabling user defined data schemas to define the 
nomenclature.
2



GENERAL ENHANCEMENTS

Language Support for Oracle Documaker

Starting in 12.5, Russian language is supported. This extends the existing list of 
languages which include; Chinese (simplified), Dutch, English, French, German, 
Japanese, Portuguese, and Spanish.

See Documaker Enterprise Installation Guide for details.

New DAL functions 

Starting in 12.5, Documaker introduces two new DAL functions - InsertListItem and 
RemoveListItem.

See the DAL Reference Help for details.

AcroForm  Fillable PDF Support

Starting in 12.5, Documaker extends support for fillable PDF forms with Acrobat 
Forms (AcroForm) or PDF Interactive form type for Documaker Standard as well as 
Enterprise Edition.

See the ‘Using the PDF Print Driver’ topic in the Output Management Guide for 
details.

See ‘PrtType: PDF setting’ topic in Documaker Studio Help for details. 

DOCUMAKER STANDARD EDITION ENHANCEMENTS

Email Body Support with Different Content for Attachment

Starting in 12.5, Documaker introduces support for generating emails with bodies 
designed as forms in Studio and separate, different content attachments to the email 
that are also sourced from forms designed in Studio.

See the ‘Using the EPT Print Driver’ topic in the Output Management Guide for 
details.

See the ‘Creating a Form’ topic in the Documaker Studio User Guide for details.

See the ‘Form Options’ topic in Documaker Studio Help for details.

JDBC Connection Support

Documaker Standard Edition has been extended to include the Java Database 
Connectivity (JDBC) database handler.

See the ‘Creating a New Workspace’ topic in the Documaker Studio User Guide for 
details.

See the ‘DBHandler:JDBC’ topic in Documaker Studio Help for details.

See the ‘JDBC Handler’ topic in DAL Reference Help for details.
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Table Row and Column Merge Support 

Starting in 12.5, Documaker Studio includes the ability to merge table columns and 
rows. Merged table cells are supported when converting an RTF or Word Doc file 
containing a table with merged cells.
See the ‘Merging Table Cells’ topic in the Documaker Studio User Guide and 
Documaker Studio Help for details.

Modernized Paragraph Selection Dialog

Starting in 12.5, Documaker has an updated Paragraph Selection dialog that provides 
better paragraph selection and preview methods. The most significant change in this 
feature is the way a user selects paragraphs.

See the ‘Assembling Paragraphs’ topic in the Documaker Desktop User Guide for 
details.

See the ‘Paragraph Assembly’ topic in the WipEdit Help and DMEntry Help for 
details.

Quick Response Code (QR) Barcode

Starting in 12.5, Documaker enables customers to generate the quick response (QR) 
Barcode. The QR barcode is the type of matrix barcode which has machine-readable 
optical label that contains information about the item to which it is attached. A QR 
code uses four standardized encoding modes (numeric, alphanumeric, byte/binary, 
and kanji) to efficiently store data; extensions may also be used. 

See the‘QR Barcode’ section in the Documaker Studio User Guide and Documaker 
Studio Help for details.

Comparison Tool

Starting in 12.5, Documaker introduces a comparison tool in Documaker Studio that 
will help a user compare two resources to determine where the differences occur.

See the Documaker Compare Help for details.

See the ‘Working with Libraries’ topic in the Documaker Studio User Guide for 
details.

DocuSign Signature Integration

Starting in 12.5, Oracle Documaker Enterprise Edition can be configured to send 
publications to DocuSign to initiate a signing workflow. This capability adds support 
for the form designer to add a DocuSign signature block to a document template in 
Studio, allowing the PDF output from ODEE to capture the needed signature details 
at runtime.

See ‘Inserting Signature’ topic in the Documaker Studio User Guide for details.

See the ‘Integrating with DocuSign’ topic in the Documaker Enterprise 
Administrator Guide for more details.
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Signature Objects Support in Documaker Add-In for Word

Starting in 12.5, Documaker introduces support for Signature type object with the 
options of AssureSign Signature Block, DocuSign Signature Block, PDF 
Placeholder and Silanis Signature Block.

See the Documaker Add-In for Word Help for details.

Pantone Spot Color

Starting in 12.5, 84 new colors were added to the list of list of Spot colors in Studio's 
Business Definition Manager.

See the ‘Using Spot Colors’ section in the Documaker Studio User Guide for 
information on PANTONE® spot colors.

DOCUMAKER ENTERPRISE EDITION ENHANCEMENTS
The following changes affect Oracle Documaker Enterprise Edition (ODEE). This 
includes changes to Document Factory and the Administrator, Dashboard, and 
Interactive web applications.

Enhanced Performance 

This feature enhances Oracle Documaker Enterprise Edition (ODEE) performance 
by improving the throughput of the system and reducing the amount of wall clock 
time required to produce a batch. The Supervisor and Worker communication pattern 
has been modified to reduce messages and eliminate latency.

See the ‘Using the Scheduler’ section in the Documaker Enterprise Administrator 
Guide for more details.

SQL Server 2012 Support

Starting in 12.5, support for SQL Server 2012 Service Pack 2 database in ODEE 
administration and assembly line schemas has been added. This support is in 
addition to existing support for database types Oracle and DB2 on z/OS. 

See the Documaker Enterprise Installation Guide for details.

See the System Requirement Guide for details.

WebCenter Rebranding 

Oracle Universal Content Management (UCM) was renamed to Oracle WebCenter 
Content. The following documents have been updated to reflect ths name change:

See Documaker Enterprise Installation Guide for details.

See Documaker Enterprise Administrator Guide for details. 

See Documaker Interactive Correspondence Help for details. 
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Integrating EmailDestination with ODEE

Starting in 12.5, Documaker introduces generic EmailDestination integrated with the 
Oracle Documaker Enterprise Edition application.

See Documaker Enterprise Administrator Guide for details. 

Best Practices for Accessible PDF 

12.5 introduces the Accessibility guide. This guide contains information on topics 
such as accessible PDFs and keyboard navigation. 

See Accessibility Guide for details. 

TRAINING 
To receive the full benefits of the new product features included in this and earlier 
releases, Oracle University offers a comprehensive range of training classes. For a 
list of courses, including fees and availability, please call 1.800.529.0165.

Oracle also provides a set of self-based tutorials available for immediate download 
on OTN at http://www.oracle.com/technetwork/documentation/insurance-
097481.html#Documaker.

DOCUMENTATION
For system requirements and installation instructions, please refer to the appropriate 
guide:

• Documaker Connector Installation Guide

• Documaker Desktop Installation Guide

• Docupresentment Installation Guide

• Documaker Enterprise Installation Guide

• Documaker Installation Guide

• Documaker System Requirements

You can find the latest versions of these guides as well as additional manuals, 
tutorials and samples on the Oracle Technology Network web site, on the Oracle 
Documentation page:

http://www.oracle.com/technetwork/documentation/insurance-097481.html

Check Oracle's Software Delivery Cloud for platform availability:

http://edelivery.oracle.com

We would like to hear your comments on any documentation suggestions you have. 
To send us your comments, click here or use the feedback links in the various guides. 
If your feedback is not documentation-related, or you have questions about the 
installation or use of our products, please visit the My Oracle Support web site. For 
more information, see Oracle Global Customer Support on page 7.
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You can use your favorite search engine to find topics in the Documaker 
documentation set on OTN. For instance, to find information on the Documaker 
Add-In for Microsoft Word, you could enter the following:

Oracle Documaker + Documaker Add-In

Or, for information about Documaker’s MET2FAP utility, you could enter:

Oracle Documaker + MET2FAP

ORACLE GLOBAL CUSTOMER SUPPORT
If you have any questions about the installation or use of our products, please call 
+1.800.223.1711 or visit the My Oracle Support web site: 

http://www.oracle.com/us/support/contact/index.html. Go to My Oracle Support to 
find answers in the Oracle Support Knowledge Base, submit, update or review your 
Service Requests, engage the My Oracle Support Community, download software 
updates, and tap into Oracle proactive support tools and best practices. 

Hearing impaired customers in the U.S. who need to speak with an Oracle Support 
representative may use a telecommunications relay service (TRS); information about 
TRS is available at http://www.fcc.gov/cgb/consumerfacts/trs.html, and a list of 
phone numbers is available at http://www.fcc.gov/cgb/dro/trsphonebk.html. 
International hearing impaired customers should use the TRS at 1.605.224.1837. 

CONTACT 
USA: 1.800.223.1711

Canada: 1.800.668.8921 or +1.905.890.6690 

Latin America: 877.767.2253 

For other regions including Latin America, Europe, Middle East, Africa, and Asia 
Pacific regions: Visit http://www.oracle.com/us/support/contact/index.html. 

Copyright ©2016 Oracle and/or its affiliates. All rights reserved. 
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