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Preface

Audience

The installation guide for the Suite8 Install Shield is intended for system administrators and
support familiar with Suite8.

Customer Support
To contact Oracle Customer Support, access My Oracle Support at the following URL:

https:/ /support.oracle.com

When contacting Customer Support, please provide the following;:

Product version and program/module name

Functional and technical description of the problem (include business impact)
Detailed step-by-step instructions to re-create

Exact error message received

Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http:/ /docs.oracle.com

Revision History

Preface

Date Description of Change

March 2010 e 8.8.2.0-New

December 2010 e 8.8.4.1- Added Oracle 11gR2

September 2011 e 8.9.0.3 - Updated for new install shield and
added training version short cut start parameter

October 2012 e 8.9.2.3-Updated for 8.9.2.3

February 2013 e 8.9.3.0 - Updated for 8.9.3.0

e Suite8 Client Setup updated
e Oracle DB Setup updated

July 2013 e 8.9.4.0-Updated for 8.9.4.0
e Suite8 Version Control added

July 2013 e 8.9.4.0 - Update to Suite8 homepage system
requirements
January 2014 e 8.9.4.3-Updated for 8.9.4.3

¢  Windows 8 Support added

e Oracle DB Setup updated
March 2014 e 8.9.5.0 - Updated for 8.9.5.0

e Oracle DB Setup updated

e Suite8 Version Control updated


https://support.oracle.com/
http://docs.oracle.com/

July 2014

November 2014

January 2015

June 2016

8.9.5.1 - Update for 8.9.5.1
Added Oracle 12cR1
Added Windows Server 2012

8.9.5.3 - Update for 8.9.5.3
Added Oracle Policies

8.9.6.0 - Update for 8.9.6.0
Added UNICODE Support

8.10.0.0 — Update for 8.10.0.0

Preface



1 Suite8 Install Shield

Introduction

The Suite8 installation shield offers a complete installation of Oracle Schema with
Oracle11gR2/Oracle12cR1 Database, Oracle Hospitality Suite8 Property with Oracle 11gR2/Oracle
12cR1 Client (32-bit) as well as Suite8 WebConnect, XML Interface, Oracle SQL Developer, Crystal
Reports 12 Runtime and Oracle Database Maintenance.

When choosing Oracle Server, Instance and Schema installation, the install shield takes care of all
Oracle settings for the Server and prepares the installation of the correct version 8, please make
sure to have the Oracle DVD ready or download the Oracle Installation files from
edelivery.oracle.com. The Install Shield supports different RAM Sizes. It reads real memory size,
therefore no additional questions about memory are being asked with the install shield for version
8.10.0.0.

Microsoft Windows7

Microsoft Windows 7 certification starts with ‘Oracle Database 11gR2 (11.2.0.1)". That means that
the Oracle Database 11gR2 is the first Oracle Database product certified and supported to install
and run on Microsoft Windows 7.

Microsoft Windows 8.1

Microsoft Windows 8.1 certification starts with Oracle Database 11gR2 (11.2.0.4) and Oracle
Database 12¢R1 (12.1.0.1/12.1.0.2).
We recommend using Oracle Database Version 12cR1 (12.1.0.2) for Microsoft Windows 8.1.

Microsoft Windows 10
Microsoft Windows 10 certification starts with Oracle Database 12cR1 (12.1.0.2).

Microsoft Windows Server 2012 R2

Microsoft Windows Server 2012 R2 certification starts with ‘Oracle Database 11gR2 (11.2.0.4) and
) Oracle Database 12cR1 (12.1.0.2).
§?f We recommend using Oracle Database Version 12cR1 (12.1.0.2) for Microsoft Windows Server 2012
1 R2.

Oracle Client Version

The Oracle Client versions 11gR2 (11.2.0.4, 32-bit) and 12cR1 (12.1.0.2, 32-bit) are compatible with
Windows 7, Windows 8.1, Windows Server 2008 R2 and Windows Server 2012 R2.

For Windows 10 only Oracle Client version 12cR1 (12.1.0.2, 32-bit) is compatible!

Minimum Product Version to use with Oracle Client 12cR1 for POSS8 is 8.9.6.3 (POS Release
8.194.1), and for IFC8 8.3.0 - Otherwise use the Oracle Client Version 11gR2 (11.2.0.4).

QY) Note: Please refer to the Certifications page on My Oracle Support.

Suite8 Install Shield 7
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2 Suite8 Setup

Prerequisites

Please refer to the Suite8 Software Description and Suite8 System Requirements available on the
Oracle Help Center at http://docs.oracle.com.

Preparing the Installation

The following steps are required for the Oracle Client/Database installation:

Verify Event Logs

1. Verify that there are no errors in the event log file. The Oracle installation should not be started
if there are system errors listed in the event log which could stop Oracle running.

2. Open a command prompt, use the option Run as administrator and type eventvwr.msc to

launch the Event Viewer utility.

Administrator: Command Prompt

[Event Viewer

[ Actions
Date and Time ] ‘ System
/2014 239,01 PM
7312014 23830PM

¥ Create Custom Yiew.,

Sin
1IV2014 23902 PM 5. | pramr—rr—
bl
%

Import Custorn View.

ClearLog..

[The Smart Card Dewice Enumeration Semce service entered the running state. -
bl Seve Al Events s

Attach a Task To this Lo,
View
ource: Service Control Manager  Logged: & Refresh

6
Hel
Information wds:  Chassic @ He

i amputer | Event 7036, Service Co..
Info Event Properties
on: - Event Log Ocfine Help 2 @) Attach Task To This Eve.

G Copy

= ol S VBT e

Configure Regional settings
The Windows regional settings should be configured using English (United States).

1. Open a command prompt, using the option Run as administrator and type intl.cpl to launch
the Region utility.

2. Select the Formats tab. In the Format option select English (United States). Click OK to save
changes.

Suite8 Setup 9
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Administrater: Command Prompt

Heen
Farmas [ Locain | Advivsiaie

Format:

[Evich finited States)

Long date [adaa, mananana o, vy

[

Lang time [hemmss 1

First day of week: [ Sunday

Eample:
Short date: EZELEURY

Long date: Thursday, July 31, 2014
Short time, £27PM
Long time 227240M

Note: The language must be set to English (United States) for the Oracle Client installation. When
the installation has been completed this should be changed back to the local language.

(%) Enable the .NET Framework 3.5 (2.0) feature (Windows 7)

E( You can enable the NET Framework 2.0/3.0/3.5 through the Control Panel.

1. Open a command prompt, using the option Run as administrator and type appwiz.cpl to
launch the Programs and Features utility.

2. Inthe Programs and Features panel, select the option Turn Windows features on or off
(upper left hand corner of the window).

= [ [ P

ket & From the b  Charg, o R

e e - |

Turn Wi fiatires on or off

o, cear Atled

B means that anly part of the festure is bumesd on.

. vdenrg Seree:
Inkermst Explorer 9

. Inbaimat Information Sarvices

. bmrat Inforsuton Sarvicms Ho abla Wb Corn

Hedka Festures
Mcrosalt HET Framework 15,1

Hicrelt Masage duss (HEW3) Sarve

. Pt e Dot Sacns

Dermote Difererisal Compresson

RIF Lstensr

. Smpla hisbveork Managamant Prokocal (S84
. gl TCPIP services {uo. mche, davtes ot
Tabkeh P Components

Telrek: Chent

. Tokrt S

| TFIP Clent

EE0EO0E000E0000BE00800E800

HREE bR .

o] | B[

3. Select the feature .NET Framework 3.5 (includes .NET 2.0 and 3.0) in the Windows Features
window and click OK to save the changes.
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ket & From the b

B T Wiradoms: fnstuas o ir oY

Turn Wi fiatires on or off

= [ [ P

Bk means that anly part of the festure is bumesd on.

=
by tredeing Servce.
Inkermst Explorer 9

m |

e ro—
RIF Lstensr

. Smpla hisbveork Managamant Prokocal (S84
. gl TCPIP services {uo. mche, davtes ot
Tabkeh P Components

Telrek: Chent

. Tokrt S

| TFIP Clent

Wieckws Gl Platlirm

Wirdows Process Actrvation Service
Wiedkwt Saseth

. Wedkows TIFF [FRer
APS Servees

EEOEO0E000E000BE00E00E

P Ve

o RE G e

Enable the .NET Framework 4.x, 3.5 (2.0) feature (Windows 8.1)

You can enable the NET Framework 2.0/3.0/3.5/4.0/4.5 through the Start screen.

1. Open the Start screen and search for Programs and Features. Launch the Programs and

Features utility.

2. In the Programs and Features panel, select the option Turn Windows features on or off

(upper left hand corner of the window).

]
e

1 & » Control Panel +

Control Panel Home

View installed updates

 Tum Windows festures on or
oft

Programs and Features

Programs 1 Programs and Features ve

Uninstall or change a program

To uninstall a program, select it from the st and then click Uninstall, Change or Repair.

Organise + - @
MName : Publisher Instalied On
¥ Microsoft Sitveright Microsoft Corporation 16012014
[E7Microsoft Visual Co-+ 2005 Redistributable Micrasoft Corporation 24012014
57 Microsoft Visual Co.+ 2005 Redistributable (154) Microsot Corporation 201201
[®Microsoft Visual C++ 2005 Redistributable (x64) Microsoft Corporation 24.01.2014
@ symantec Enf = Windows Featires ST oo

Turn Windows features on or off

To tum a feature on, select its checkbox. To tum a feature off, clear its
‘checkbox, A filled box means that only pert of the feature s turned on.

@ [JJs NET Framework: 3.5 includes NET 20 and 3.0]
m L1 NET Framenork 45 Advanced Services
Active Directory Lightweight Directory Services
Hyper-V

Internet Information Services

Intemet Information Services Hastable Web Core
. Legacy Components

Media Features

Microsoft Message Queue (MSMQ) Server
Network Projection

Print and Document Seevices.

o |

L

3. Select the feature .NET Framework 3.5 (includes .NET 2.0 and 3.0) and .NET Framework 4.5
in the Windows Features window and click OK to save the changes.

Suite8 Setup
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= .

Programs and Features. -0
* [ » ControlPanel » Progiems » Programs and Festures v o h Programs and Festures B
Cortrol Panel Home =
' Uninstall or change a program

View installed updstes To uninstall & program, select t from the lit and then click Uninstal, Change o Repair,

Tum Windews features on er

off 2ee
= Windows Feanes - SN~ @
Name P Installed C

v Turn Windows features on or off L 23012004

iRl | T P et chacklon T oY clarike B2
[®Fide| | checkbox. A filled box means that only part of the feature i tuned on. 27012014
[E7Fidef s | 23.01.2014
[EFidef 3 | 23012014
i [ Active Directory Lightweight Directory Services 16012014
EAMice! | & I Hyperv 24012014
[EMic ] ). Internet Explorer 11 22012014
[ Mic @ [8] ), Internet Information Senvices 24012014
[Esuit 1. Intermet Information Services Hostable Web Core 201204
Wsym!| | @ [ Legacy Components 16.012014

& B Media Festures

[ Network Projection

[l RIP Listener

(1), Telnet Client
[l Telnet Server
Ol TETP Client

@ [l Microsoft Message Queue (MSMQ) Server

@ [=] 4, Print snd Document Services
L] RAS Connection Manager Administration Kit (CMAK)
” [91.4s Remote Differentisl Compression AP! Support

4 (1) Simple Network Management Protacol (SNMP)
Ji Simple TCPIP services (.. echo, daytime etc)
1) SME 1.0/CIFS Fie Sharing Support

i

T
§ i

3 Cancel

= 12
P T
WO NS g0

Enable the .NET Framework 4.x, 3.5 (2.0) feature (Windows Server
2012 R1/R2)

You can enable the NET Framework 2.0/3.0/3.5/4.0/4.5 through the Start screen.

1.

2.

Open the Start screen and search for Server Manager. Launch the Program.

B Dashboard
T Locsl Server

5 Al Servers

BR File and Storage Services b

Manager * Dasht
ROLES AND SERVER GROUPS
Roles:1 | Servergroups:1 | Servers total: 1

g File and Storage 5 i
Services

Local Server

All Servers

@ Manageability ®
Events
Services
Performance

BPA results

Manageability
Events
Services
Performance

BPA results

Manageability
Events
Services
Performance

BPA results.

Windows Server

In the Menu select the option Add Roles and Features (upper right hand corner of the

window).

Suite8 Setup



Manage Tools
| Add Roles and Fetures

Remove Roles and Festures
1| Server 51 | Servers total Add Servers

Roles:
¥ Local Server - Create Server Group
== File and Storage

Services

All Servers

Local Server All Server Manager Properties

8 File and Storage Services b
(® Manageability Managesbility Manageability

Events Events Events
Services Services Services
Performance Performance Performance

BPA results BPA results BPA results

Server Manager

Manage
[=]a]

I Dashboar
B Local Serd
All Server

DesTINATION seaver
DEBVMWK12

This wizard helps you instal roles, roe services, or Features. You determing which roles, role senvices, or
R Fileand s festures to install based on the eomputing nesds of your arganization, sueh as sharing documents, or
hesting a website.

we roles, role services, or features:
he Remove Roles and Features Wizard

Before you continue, verify that the following tasks have been completed

* The Administrator account has a strong pazsword
* Network settings, such as static IP addresses, are configured
* The most current secunty updates from Windows Update are installed

1F you must verify that any of the preceding prerequisites hive been completed, close the wizard,
complete the steps, and then run the wizard again.

To continue. dick Next.

L) Skip this page by default

4. Select the option: Role-based or feature-based installation. Click NEXT to continue.

Suite8 Setup
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Dashboarc

Local Serv|

i
& Al Server:
"

File and

Server Manager

Manage

Select installation type

Select the installation type. You can install roles and features on a running physical computer or virtual

machine, or on an offline virtual hard disk (VHD),

® Role-based or feature-basad installation
Configure a single server by sdding roles role services and features

Remote Desktop Services installation
Install required role services for Virtual Deskiop
o session-based desktop depioyment

to create a virtual

< Previous | | Next>

5. Select the option:

and click NEXT to continue.

B Dashboar

i
[ ]
L

Local Serv|
Al Server

File and S

Server Manager

Manage

ation server
Select a server or a virtual hard disk on which to install roles and features.

® Select 5 sever from the server pool
Select a virtual hard disk

Server Pool

Filter:

Name. 1P Address

1 Computer(s) found

hdd Servers command in Server Manager. Offline servers and newly-added servers from which data

collection is still incomplete are not shown.

< Previous.

This page shows servers that are running Windows Server 2012, and that have been sdded by using the

Tools

6. Click NEXT to continue without selecting any Roles.

Select a server from the server pool list and. Mark your Server from the list

Suite8 Setup



I Dashboar
B Local Serf

All Server
§ File and St

Server Manager

[ Active Directory Domsin Services

[] Active Directory Federation Services

[] Active Directory Lightweight Directory Services
[ Active Directory Rights Management Services
[J Application Server

[] DHCP Server

[ DN Server

[ Fax Server

[®] File and Storage Services (2 of 12 installed)
O Hyper-v

[ Network Policy and Access Services

[ Print and Document Sesvices

[ Remote Access

[ Remote Deskiop Services

[ < Previous.

Deseription
Active Directory Certificate Services

(AD CS) s used to create

role services that allow you to issue
and manage certificates used in &
wariety of spplications

7. Select the feature .NET Framework 3.5 (includes .NET 2.0 and 3.0) in the Features window

and click NEXT to continue.

Dashboarc
§ Local Serd

All Servers
g File and St

Server Manager

Select one or mare features to install on the selected server,
Features.

PIREIR NET Framewnric 3.5 Features

[ NET Framework 3.5 (inchudes .NET 20 and 3.0}
[ HTTP Activation x
[ Mon-HTTP Actation

(W] NET Framework 4.5 Features (3 of 7 installed)

[ Background Intelligent Transfer Service (81TS)

[ BitLocker Drive Encryption

[ BitLocker Network Unlock

) BranchCache

[ Clent for NFS

[ Data Center Bridging

[] Direct Play

[] Enhanced Storage

[ Failover Clustering

< w

Description

NET Framework 3.5 combines the
power of the NET Framework 2.0
APls with new technologies for
building appications that offer
appesiing user intesfaces, protect
your customers’ personal identity
information, enabie seamless and
secure communication, and provide
the ability to model a range of
business processes

Tools

8. Mark the option:

install the selected features.

Suite8 Setup

Restart the destination server automatically if required. Click INSTALL to
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Server Manager

ver Manager * Das d

§ Local Seryf
& Al Server:

R File and St

Confirm installation selections

To installthe following roles, role services, or features on selected server, click Instal

[ Restart the destinaticn server automatically if reguired

Optional features (such as administration tools) might be dispiayed on this page because they have
been selected automaticall. f you do not want to install these optional features, click Previous to clear

their check boxes

NET Framework 35 Features
NET Framework 3.5 (inchudes .NET 20 and 3.0}

Export configuration settings.
Specify an aiternate source path

[=1c]

DESTINATION SERVER

< Previous.

sl [ cancel

Windows Ser

Disable the Firewall

During the installation, it is necessary to disable the Windows Firewall and UAC (User Account
Control). After the installation they need to be activated again.

1. Open a command prompt (with the option Run as administrator) and type firewall.cpl to
launch the Firewall Configuration utility.

2. In the Firewall Control Panel, click Turn Windows Firewall on or off (upper left hand corner
of the window).

Administrator: Command Prompt

Control Panel\System and Security\Windows Firewall

(%) = 1 @ » Control Panel » Systernand Security » Windows Firewall

Control Panel Home:
Allow an app or feature
through Windows Firewall

B Change notification settings

) Torm Windows Frewsll on or
off

& Restore defauts
B Advanced settings

Troubleshoot my network

Action Center

Network and Sharing Center

Help protect your PC with Windows Firewall

hackers or mali
Internet or a netwark.

. @ Private networks

to your PC through the

Not connected (%)

Networks at home or work where you know and trust the people and devices an the network

Windows Firewall state:

Incoming connections:

Active private networks:
Notification state:

B @ cuestor public networis

on

Block all connections to apps that are not on the st
of allowed apps

None
Do not notify me when Windows Firewsll blocks a

new app

Connected (%)

Networks in public places such as airports o coffes shops

Windows Firewall state:

Incoming connections:

Active public networks:

Notification state:

on

Block all connections to apps that are not on the st
of alowed apps

= Micros.nt

Do not natify me when Windows Firewall blocks a
new app

s PUmE e

3. Select Turn off Windows Firewall (not recommended) in the Windows Firewall Settings

window and click OK to save the changes.

Suite8 Setup



Contral

« 1 [ » Control Panel » System and Security + Windows Firewall » Custorize SeMings v o[

Customize settings for each type of network
You can madify the firenal settings for each type of network that you use.
Private network settings
@ O Tum on Windaws Firewall
Bio ing conr
Hotify
3 Tumoff Windows Firewall(not recommended)
Public network settings
@ O Tumon Windows Firewal

K3 © Tum off Windows Firewall (not recommended)

oK [ Cancel

4. Close the Firewall Configuration utility.

Disable User Access Control

1. Start the User Access Control Configuration Assistant by typing the following command:

cd /D c:\windows \ system32
useraccountcontrolsettings.exe

Administrator: Command Prompt

User Account Control Settings

Choose when to be natified about changes to your computer

User Account Contral helps prevent potentially rom making changes to your computer,
I gt User Account Control settings

Notify me only when apps try to make changes to my
computer default)

®  Don't notify me when | make changes to Windows
settings

©  Recommended if you use familiar apps and visit
familiar websites.

BoK | [ Concel

SPUDE e

2. Turn off the notification by changing the UAC to Never notify. Click OK to save the changes.

Suite8 Setup 17



oy User Account Control Settings == .

Choose when to be notified about changes 1o your computer

User Account Control he your computer.
Lsll me mare about User Account Control seffings
Always notify

Never notify me when:

®  Apps try to install software or make changes to my
computer

®  Imake changes to Windows settings

- @ Notrecommended.

Never notify

[C&ox ] [ cancel ]
3. Restart the computer to Turn off the User Account Control.

Getting Started

1. Download files from https://edelivery.oracle.com

| [ oracle Database Enterprise Edition 12.1.0.2.0 for Microsoft Windows x64 (64-bit) %

Oracle Database (12.1.0.2.0)
¥ v47115-01_10f2.zip Orade Database 12c Release 1 (12.1.0.2.0) for Microsoft Windows x64 (64-bit) 1.5GB

¥ ¥47115-01_2of2.zip Orade Database 12c Release 1 (12, 1.0,2.0) for Microsoft Windows x64 (64-bit) 1.1GE
Oracle Database Client (12.1.0.2.0)
[T v47121-01.7ip Orade Database 12c Release 1 Client (12,1,0.2.0) for Microsoft Windows x4 (54-bit) a82.2MB
[¥] v47124-01.zip Orade Database 12c Release 1 Client (12.1,0.2.0) for Microsoft Windows (32-bit) 861.1MB
| ¥ Oracle Hospitality Suiteg 8.10.0.0.0 for Microsoft Windows (32-bit)
Oracle Hospitality Suite8 Property Management (8.10.0.0)
¥ v138440-01.zip Crade Hospitality Suited Property Management 8.10.0.0 (InstallShield) 2.7GB

For more information about oracle database, refer to
http://www.oracle.com/technetwork/database/index.html

2. Create folders \CD1, \CD2 \CD4 and CPU in a temporary directory, such as C:\INSTALL, and
unzip/copy the downloaded files:

e (D1 - database

e (CD2 - client

e (D4 - used for main patch, if available

e CPU - used for Critical Patch Update, if available

¥ Local Disk {C:3 » IMSTALL » Craclelzc »

ibrary - Share with - Mew folder

-~

Marmne = 45 Seconds remaining (=] = s

ool Copying 2,106 items (1.60 GB_

from database (C:\Trans..'\database) to CD1 (CAINSTALLL..ACDL)
Dz About 45 Seconds remaining

D4

CPU (™ More details
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https://edelivery.oracle.comf/
http://www.oracle.com/technetwork/database/index.html

(T o INSTALL » Oracelzc » CD1

1 library = Share with - Mew fole

-~

Marne

inskall
response
skage

@E setup.exe

|€| welcome. html

Note: The provided zip files include ‘main folder’. This must not be copied. For example, the

folder ‘database’ in zip file will become ‘CD1’ on the installation drive, and so forth.

3. Create a temporary directory such as C:\INSTALL\ Suite8_FULL and unzip/copy the Install

Shield files.
W135440-01.zip » Installshield » Full
Extract all files
Marne ° Type

1) FullInstall,zip Compressed (zipped) Folder

b Local Disk (i) » INSTALL » Suited_FULL »

ibrary - Share with = Mew folder

-
Marne

£ | 0x0409.ini
|| datal.cab
|| datal.hdr
J dataz,cab
|| dataz.cab
|| datat.cab
% 135etup.dil
|| layout, bin
E setup.exe
¥ | setup.ini
|| setup.inx
|| setup.isn
& Setupz.brp
|%| Thurnbs.db

4. To start the Suite8 installation, select the setup.exe from the Suite8 install directory. From the

drop-down menu, select Run as Administrator....

Suite8 Setup
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¥ Local Disk (i) » IMSTALL » Suited_FULL »

MNew folder
Mame

¥ | OcD409.ini
j datal.cab
|| datal.hdr
j dataZ.cab
j dataz.cab
j datad.cab
(%) I55etup.dl
|| layout.bin
| E sebup.exe
¥ | sebup.ini

| setup.inx

Open

'@' Run as adrministrator

Troubleshoot compatibility

5. Click Next to continue.

Oracle Hospitality Suite8 Property Main Setup

%2

6. Select the type of installation:

1. Client/Workstation Installation

2. Oracle Server, Oracle Instance and Version Control Installation

3. XML Interface

4. Oracle Hospitality Suite8 Property Web Connect Classic

5. Oracle Hospitality Suite8 Property Web Connect Next Generation
6. Crystal Reports 12 Runtime

7. Oracle Server Maintenance Jobs Installation
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Oracle Hospitality Suite8 Property Main Setup >

Select the desired type of installation.

3 WML Interface

4. Oracle Hospitality Suite® Property 'Web Connect Clas:
8. Oracle Hozpitality Suite8 Property 'web Connect Mext
E. Cipstal Reports 12 Runtime:

7. Dracle Server Maintenance Jobs Installation

Cancel

Client/Workstation Installation

The client/workstation installation installs and registers all of the Suite8 required components such
as Crystal 12 depending on the selection. It also detects if Oracle is installed or not.

Oracle Server, Oracle Instance and Version Control Installation

If the option: ‘Oracle Server, Oracle database and Version Control Installation is selected, a

search for an existing Oracle Installation is performed. If none is found then the install shield

guides the Oracle Server Installation and creates an Oracle instance/database as well as Suite8
Schemas. All required files for Suite8 Version Control are also installed on the server.

Version Control is a tool to speed up the upgrade process. Once Version Control is active, the

Suite8 program files can be placed in one location on the server and each time a user logs in, a
check is performed ensuring that the correct version of the program files is located on the local
drive of the machine. If the correct version is not located then it is copied over from the server.

Oracle Hospitality Suite8 Property Web Connect

Selecting Oracle Hospitality Suite8 Property Web Connect installs Suite8 Web Connect, the web
booking engine.

V) For system requirements and setup information, please read the documentation for Oracle

k{ Hospitality Suite8 Property Web Connect

XML Interface

Selecting XML Interface installs Suite8 XML Interface. This interface is required for example for
Suite8 Web Connect, Hotel Connector and various Interfaces such as Hurdle XML Interface.

Crystal Reports 12 Runtime

Selecting this option installs Crystal 12 runtime files.

Oracle Server Maintenance Jobs Installation

Selecting this option installs Oracle Backup and Maintenance Jobs and required files.
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3 Installation of Suite8 Client

1. Select Client/Workstation Installation and click Next to continue.

Oracle Hospitality Suited Property Main Setup X

Select the desired tppe of installation.

3 HML Interface

4 Dracle Hospitality Suite Property ‘web Connect Clas:
5. Oracle Hospitality Suite® Property wWeb Connect Mext
E. Crystal Reports 12 Runtime

7. Dracle Server Maintenance Jobs Installation

2. The Oracle Client Install shield Wizard will be started. Click Next to continue.

Oracle Hospitality Suited Property X

Oracle Hospitality Suite8 Property Clhent

3. If the Oracle client software is not installed the following message is displayed. Click Yes to
continue.
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Oracle Hospitality Suiteg Property [==]

Question

Oracle is not installed on this computer, Do you wank ko inskall
Oracle chent?

4. Select the path on your hard disk where the Oracle Installation files has been copied, such as
CAINSTALL\Oracle12c. Click Next to continue.

Oracle Hospitality SuiteB Property

ose Destination Location

CHHSTALLNDraclkel 20

| o5
=

Q.

5. Enter the Oracle home directory for the Oracle Client C\ORACLE. Click Next to continue.
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Oracle Hospitality Suite8 Property

hoose Destination Location

sired Oracle Home directany

C:HORACLE

6. Enter the Server name or IP address for the Oracle Database Server. Click Next to continue.

Oracle Hospitality Suites Property

Oracle Server Connection details

<SERVERMNAME >

1521

7. Enter the NLS_LANG parameter which depends on the Operating System Locale. This
Language value will be used for the Oracle communication between Suite8 Client and Oracle

Database.

The default value is: AMERICAN_AMERICA.WESMSWIN1252.
Click Next to continue.
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Oracle Hospitality Suite8 Property

Please enter your NLS_LANG parameter.

lue like the Oracle Database

Note: If you want to connect with the Oracle Client to an Oracle Database with Multilingual
(&7) support (UNICODE), please use the NLS_CHARACTER_SET: AL32UTFS8 (e.g.
i AMERICAN_AMERICA.AL32UTF8).
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Note: The following NLS_LANG values are current supported:

Iy Operating System Locale

NLS_LANG Value

- Arabic (U.A.E.) ARABIC_UNITED ARAB EMIRATES.AR8MSWIN1256
Bulgarian BULGARIAN_BULGARIA.CL8MSWIN1251
Catalan CATALAN_CATALONIAWE8SMSWIN1252

Chinese (PRC)

SIMPLIFIED CHINESE_CHINA.ZHS16GBK

Chinese (Taiwan)

TRADITIONAL CHINESE_TAIWAN.ZHT16MSWIN950

Chinese (Hong Kong HKCS)

TRADITIONAL CHINESE_HONG KONG.ZHT16HKSCS

Chinese (Hong Kong HKCS2001)

TRADITIONAL CHINESE_HONG KONG.ZHT16HKSCS2001

Croatian CROATIAN_CROATIA.EE8MSWIN1250
Czech CZECH_CZECH REPUBLIC.EE8MSWIN1250
Danish DANISH_DENMARK.WE8MSWIN1252

Dutch (Netherlands)

DUTCH_THE NETHERLANDS.WE8MSWIN1252

Dutch (Belgium)

DUTCH_BELGIUM.WE8MSWIN1252

English (United Kingdom)

ENGLISH_UNITED KINGDOM.WE8SMSWIN1252

English (United States)

AMERICAN_AMERICA.WE8MSWIN1252

English (United States)

AMERICAN_AMERICA.WE8ISO8859P9

English (United States)

AMERICAN_AMERICA.AL32UTF8

Estonian

ESTONIAN_ESTONIA.BLT8MSWIN1257

Finnish

FINNISH_FINLAND.WE8MSWIN1252

French (Canada)

CANADIAN FRENCH_CANADA WE8SMSWIN1252

French (France)

FRENCH_FRANCE.WE8MSWIN1252

German (Germany)

GERMAN_GERMANY.WE8MSWIN1252

Greek GREEK_GREECE.EL8MSWIN1253

Hebrew HEBREW_ISRAEL.IW8MSWIN1255
Hungarian HUNGARIAN_HUNGARY.EE8MSWIN1250
Icelandic ICELANDIC_ICELAND.WE8MSWIN1252
Indonesian INDONESIAN_INDONESIA.WE8MSWIN1252
Italian (Italy) ITALIAN_ITALY. WEBMSWIN1252

Japanese JAPANESE_JAPAN.JA16SJIS

Korean KOREAN_KOREA.KO16MSWIN949

26
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Latvian LATVIAN_LATVIA.BLT8MSWIN1257

Lithuanian LITHUANIAN_LITHUANIA.BLT8SMSWIN1257

Norwegian NORWEGIAN_NORWAY .WES8MSWIN1252

Polish POLISH_POLAND.EEBMSWIN1250

Portuguese (Brazil) BRAZILIAN PORTUGUESE_BRAZIL WES8MSWIN1252

Portuguese (Portugal) PORTUGUESE_PORTUGAL.WE8SMSWIN1252

Romanian ROMANIAN_ROMANIA.EE8MSWIN1250

Russian RUSSIAN_CIS.CL8MSWIN1251

Slovak SLOVAK_SLOVAKIA.EE8MSWIN1250

Spanish (Spain) SPANISH_SPAIN.WE8SMSWIN1252

Swedish SWEDISH_SWEDEN.WE8MSWIN1252

Thai THAI_THAILAND.TH8TISASCII

Spanish (Mexico) MEXICAN SPANISH_MEXICO.WESMSWIN1252

Spanish (Venezuela) LATIN AMERICAN
SPANISH_VENEZUELA.WE8SMSWIN1252

Turkish TURKISH_TURKEY.TR8MSWIN1254

Ukrainian UKRAINIAN_UKRAINE.CL8MSWIN1251

Viethamese VIETNAMESE_VIETNAM.VN8MSWIN1258

8. Select Client with Crystal 12, if you want to install Crystal runtimes during the basis setup.
Please check the version used in your property.
Use Crystal 12.2 for Windows 7 or 12.6 for Windows 8.1 and Windows 10

Click Next to continue.

Note: Select Client without Crystal runtime, if you would like to install Crystal runtime manually.
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Oracle Hospitality Suited Property X

Please Choose if you want to Install Crystal Reports

Client with Crystal 12,6
Client without Crystal runtime

9. Select either the Professional Edition or the Small Business Edition according to the license
code received from Oracle. Click Next to continue.

Oracle Hospitality SuiteB Property x

Setup Type
the s

10. The next screen will display a read me text file detailing the installation process. This read me
text contains the information listed under Prerequisites of the Oracle client/workstation
installation. Read this information carefully and make sure that all required transactions have
been completed. Click Next to continue.
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Oracle Hospitality Suited Property X

Oracle Hospitality Suite® Property read Me File

| Oracle Hospitality Suite8 Property

Please read these notes very carefully.
“r'ou are going to install Oracle Hospitality Suite8 Property Client agsuming that Y8 D atabase is
Make sure that pou are logged as Local Administrator.

Thiz gection will place all the required DI's, Himl and the FidelioW8.exe inta the
coirect lacation and the Client's hard diive.

11. The next step prompts with the path for the Fidelio program files, the default is: C:\FIDELIO.
Select Browse to change the default path. Click Next to continue.

Oracle Hospitality Suited Property X

Choose Destinalion Location

12. The setup program will create a Start Menu folder: Oracle Hospitality Suite8 Property. If you
want to create a different folder, select the required program folder from the list or enter the
new folder name. Click Next to continue.
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Oracle Hospitality Suitel Property

Select Program Folder
Please select a

alder name,

Application & Printer Installer
Fidelio Suited
FileZilla FTP Client

Maintenance
fee

MetConfig

13. The following step requires the user and complex password to be entered to logon to the
Suite8 live database and create the command line parameters. Click Next to continue.

Note: The complex password depends on the used V8LIVE user account password from the
Oracle Database setup process.
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Complexity requirements are:
= Not to contain the user's account name or parts of the user's full name that exceed two
consecutive characters

= Minimum password length of 8 characters

= First character of password MUST be a character

= Password must contain at least 1 Lowercase character (a through z)
= Password must contain at least 1 Uppercase character (A through Z)
= Password must contain at least 1 digit (O through 9)

= Password can contain special character: *()_-+{[}]@~#.,

Oracle Hospitality Suited Property x

DOracle Hospitality SuiteB Property Live Connection details

FL User

’

14. The next step is similar to the previous step, but requires the username and complex password

to logon to the Suite8 training database and create the command line parameters. Click Next to
continue.

Note: The complex password depends on the used V8TRAIN user account password from the
Oracle Database setup process.

Complexity requirements are:
= Not to contain the user's account name or parts of the user's full name that exceed two
consecutive characters

= Minimum password length of 8 characters

=  First character of password MUST be a character

= Password must contain at least 1 Lowercase character (a through z)
= Password must contain at least 1 Uppercase character (A through Z)
= Password must contain at least 1 digit (O through 9)

= Password can contain special character: *()_-+{[}]@~#.,
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Oracle Hospitality Suited Property X

Oracle Hospitality Suite® Property Training Connection

FIDELID Tr:

FT. User

AN <poul_pastwords

15. The program folder and runtimes are now created and registered.

Oracle Hospitality Suite8 Property

Profie Information

16. If the Oracle Client was not installed — the setup program will install the Oracle Client.
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Oracle Hospitality Suite8 Property

5| oracle Universal Installer

Prepare in progre

Prepare succ .

D11 to load H “hhoehe in~ApphatasLocals\Temp Oralnstall2B816-05-25_QA3-06—4
(7PM~Win32RunProce dll

Loading psapi.dll from C::\UsersshboeheimvAppDatasLocalsTemprOralnstall2B8i6-85-25
| A3-BA—47PM\psapi.dll

Copy files in progres
12% Done.
21 Done.

17. The install shield will register the Suite8 program modules install Crystal Reports 2008
Runtimes SP6.

Crystal Report 2008 Runtime 5P&

Ad| Please wait while Windows corfigures Crystal Report 2008 Runtime
=

18. The Oracle Client install shield displays a message upon completion. Click Finish to continue
and exit the Install shield Wizard.

Oracle Hospitality SuiteB Property Main Setup

InstallShield Wizard Complete

The Ir

[nisiet l15hiely
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Enable the Firewall

After the installation is completed, it is necessary to enable the Windows Firewall again and turn
on the UAC (User Account Control).

1. Open a command prompt (with the option Run as administrator and type firewall.cpl to
launch the Firewall Configuration utility.

2. In the Firewall Control Panel, click Turn Windows Firewall on or off (upper left hand corner
of the window).

Administrator: Command Prompt
e

Control Panel\System and Security\Windows Firewall

(2) = 1 |#@ » Control Panel » System and Security » Windours Firewall

. Help protect your PC with Windows Firewall

Windaws Firewall ) hackers or mali to your PC through the
Allow an app or feature Intemet or & netwark,
through Windows Firewall

) Chonge notfication settings Update your Firewall settings

Windows Firewall is not using the recommended | % Use recommended setings |
settings to protect your computer,

What are the recommended settings?

%) Tum Windows Firewsll on or
off

®) Restore defauits
) Advanced zettings

Troutleshant my pevwork . B3 Private networks Not connected (%)
Netwarks at hame or work where you know snd trust the people and devices on the network

Windows Firewal state: off

Incoming connections Block sl connections 1o apps that sre not on the st
of allowed apps

Active private networks Hane

Notification state: Do not notify me when Windows Firewall blocks 2
new app

. &Y Guest or public networks Connected (%)

o Networks in public places such as airports or coffee shops

Action Center

Windaws Firewal state: off

Network and Sharing Center
Incoming connections: Block all connections te apps that are not on the st

= ol =] S Ul o

3. Select Turn on Windows Firewall in the Windows Firewall Settings window and click OK to
save the changes.

= 1 [ » Control Panel » System and Security » Windows Firewall » Customize Settings v 6] [Search

Customize settings for each type of network

You can modify g: typeof
Private network settings
@ © Tum on Windows Firewall
[ Block allincoming connections, including those in the st of allowed apps
[] Metify me when Windews Firewall blocks a new spp
) O Tumoff Windons Firewall (nst recommended)
Public network settings
@ @ Tumon Windows Fiewal
[] Block allincoming eonnections, including those in the list of allowed apps
] Notity me when Windows Firewall blocks a new app

K3 O Tum off Windows Firewall (ot recommended)

oK [ cancel

4. Close the Firewall Configuration utility.
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Enable User Access Control

1. Start the User Access Control Configuration Assistant by typing the following command:

cd /D c:\windows\system32

useraccountcontrolsettings.exe

Administrator: Command Prompt

User Account Control Settings

Choose when to be notified about changes to your computer

User Account C
Tell me meve about User Acco

Always notify

Never notify me when:

®  Appstry to install software or make changes to my
computer

® | make changes to Windows settings

@ Notrecommended.

Never notify

o] [t |

A E I BE D cani

2. Turn on the notification by changing the UAC to Default. Click OK to save the changes.

o User Account Contral Settings |- = ]

Choose when to be notified about changes to your computer

harmful programs from making changes to your computer.

Always notify

-1- Notify me anly when apps try to make changes to my
computer [default)

@ Don't notify me when | make changes to Windows.
-a- settings

@ Recommended ifyou use familia 3pps and skt
L - familiar websites.

Never netify

BoK | [ Concd |
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Change the User Access Rights for the Oracle Client/Suite8 Client
files

1. Open a command prompt (with the option Run as administrator).

Type the following commands for Oracle 12cR1 client:
cd /D c:\

icacls c:\oracle\12.1.0\client\network\admin\* /grant Users:F /T
/C

icacls c:\fidelio\* /grant Users:F /T /C

Type the following commands for Oracle 11 client:
cd /7D c:\

icacls c:\oracle\11.2.0\client\network\admin\* /grant Users:F /T
/C

icacls c:\fidelio\* /grant Users:F /T /C

Fﬁ 7 ; sl SPUDE e 7::;:4

Note: For German installations, the following commands are used:

icacls c:\oracle\1x.x.0\client\network\admin\* /grant Benutzer:F
/T /C

icacls c:\fidelio\* /grant Benutzer:F /T /C
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4 Installation of the Suite8 Database

1. Select Oracle Server, Oracle Instance and Schema Installation and click Next to continue.

Oracle Hospitality Suite8 Property Main Setup

Oracle Hospitality Suited Property Main Setup

Select the desired type of installation.

1. Client A orkstation [nstallation

20
3. XML Intertace
4. Oracle Hospitaliy Suite Property Web Connect Clas
5. Oracle Hospitaliy Suite? Property Wb Connect Next
. Ciystal Reparts 12 Auntime

Oracle Server Maintenance Jobs Instalation

2. The Oracle Instance/Schema Setup Wizard will be started. Click Next to continue.

Oracle Hospitality Suite8 Property Oracle Instance/Version Control Setup

ORACLE HosPITALITY | Suites Property
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3. The next screen displays a read me text file detailing the installation process. Read this
information carefully and make sure that all required transactions have been completed. Click
Next to continue.

Oracle Hospitality Suite& Property Oracle Instance/¥ersion Control Setup ==

Oracle Hospitality Suite8 Property Read Me File

| Oracle Hospitalty Suited Property Server Installation Check List
Please read these notes very carsfully.
Thiz iz a must read if pou are instaling a Hotel Server,

1. Run Defrag to the Storage sub system [sven if nothing was installed except for
the Operating spstem).

2. Make sure that you are logged as Local Administrator.

3. Check the Local security policy and make sure that this Lser can log on
< Tl |

4. Select either the Oracle Database/Fidelio Suite8 Version Control or the Fidelio Suite8 Version

Control option. The first option will install the Fidelio Suite8 Version Control, the Oracle
database and the Night Auditor Reports Share. The second option will only install the Fidelio
Suite8 Version Control and the Night Auditor Reports Share.

Select the first option and click Next to continue.

Oracle Hospitality Suite& Property Oracle Instance/¥ersion Control Setup ==
Setup Type
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5. If the Oracle Database software is not installed the following message is displayed. Click Yes
to continue.

Oracle Hospitality Suiteg Property Oracle Instance,/Version Control Setup [==]

|/. .'\-I Install shield Cannot: find Oracle Installation,
W' would yau like to run Oracle Installation now?

Cancel

6. The next step prompts with the path for the Fidelio Version Control Base directory, the default
is: D:\FIDELIO. Select Browse to change the default path. The install shield performs the
following tasks:

Creates the following sub directories on the Version Control Base directory (for example:
D:\FIDELIO):

\PROGRAMS

\HTML

\VERSIONCTRL

Copies all the Fidelio Suite8 files to the directories: \PROGRAMS, \HTML and
AVERSIONCTRL and creates a Windows Share: VersionCtrl$ for the Version Control Base

directory.

Click Next to continue.
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Oracle Hospitality Suited Property Oracle Instance/¥ersion Control Setup ==

The location of Shared Folder for Yersion Control

Cancel

7. The following step requires the complex password to be entered for the Windows User
account (Suite8.VerCtrl) for the Fidelio Version Control Share/Fidelio Night Auditor Report
Share. Click Next to continue.

Complexity requirements are:
= Not to contain the user's account name or parts of the user's full name that exceed two
consecutive characters

= Minimum password length of 12 characters

=  First character of password MUST be a character

= Password must contain at least 1 Lowercase character (a through z)
= Password must contain at least 1 Uppercase character (A through Z)
= Password must contain at least 1 digit (0 through 9)

= Password can contain special character: 1*()_-+{[}]@~#.,

Oracle Hospitality Suited Property Oracle Instance Yersion Control Setup ==

Please specify Windows Version Control User Password.

<yaur_passwords

Cancel
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8. The next step prompts with the path for the Fidelio Night Auditor Report Share directory, the
default is: DAMFHOTEL\IMFHOTEL. Select Browse to change the default path. The install
shield performs the following tasks:

Creates the following sub directory on the Night Auditor Reports Share directory (for
example: DAMFHOTEL\IMFHOTEL):

\NAReports
Creates a Windows Share: IMFHOTELS$ for the Night Auditor Report Share directory.

Click Next to continue.

Oracle Hospitality Suite8 Property Oracle Instance/¥ersion Control Setup ==
The location of Shared Folder for Hight Auditor Reports

Thiz could b folder, but will usuzl 1the file and print server.

9. Select either the Professional Edition or the Small Business. Click Next to continue.

Oracle Hospitality Suited Property Oracle Instance/Yersion Control Setup

3

Setup Type

ould be installed?

Cancel
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10. The setup program will create a Start Menu folder: Fidelio Suite8. If you want to create a

different folder, select the required program folder from the list or enter the new folder
name. Click Next to continue.

Oracle Hospitality Suite& Property Oracle Instance/¥ersion Control Setup
Select Program Folder
Plzase sele ogram falder.

& name:

Admiistrative Tooks
Application & Printer Installsr

Startup

11. The Fidelio Version Control folders, the Night Auditor Reports Share folder and the Shares are
now created.

Oracle Hospitality Suite& Property Oracle Instance/Yersion Control Setup
Setup Status

12. Select the drive where the DBServer.exe is located. Default is C:\ Windows\ Temp\ V8\
Click OK.
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Setup needs the file DEServer.exe @

| Specify the location of the file DBServer. exe to continue,

Path:

1o windowss Tempiiet, Browse. ..

[ ak ]’ Cancel ]

13. Select the path on your hard disk where the Oracle Installation files has been copied to, such as
C:AINSTALL\Oracle12c. Click Next to continue.

Oracle Hospitality Suites Property Oracle Setup @
Che D L i

Cancel

Note: After selecting the path where the Oracle Installation files has been copied to, the system
checks the directory structure.

) = Oracle 64-bit Version, supported on AMD64/EM64T and Intel Processor Chips that adhere to
% the x86-64 architecture.

- *  Running 32-bit Oracle Database server on 64-bit OS is not supported.

If the install wizard cannot find the correct directory structur, a message will be displayed.
Verify you selection and check for the right path (CD1, CD2, CD4, CPU ...)

14. If the selected Oracle Database directory is 12¢, the Database Type has to be selected.
The following setup types are available:

»  QOracle 12c Database (Preferred)
= QOracle 12¢ Multitenant Database

Note: The selection of the option: Oracle 12c Multitenant Database requires “Experience” with
Oracle 12c Multitenent Databases.

= Architecture Overview
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A new option for Oracle Database 12¢, Oracle Multitenant delivers a new architecture that
allows a multitenant container database to hold many pluggable databases. An existing
database can simply be adopted with no application changes required. Oracle Multitenant
fully complements other options, including Oracle Real Application Clusters and Oracle
Active Data Guard.

[ |

N
- -
High Consolidation Density

The many pluggable databases in a single multitenant container database share its memory
and background processes. This enables consolidation of many more pluggable databases
compared to the old architecture, offering similar benefits to schema-based consolidation but
with none of the major application changes required by that approach.

[

il

Creating pluggable databases, moving pluggable databases between containers, and cloning
pluggable databases are done with new SQL commands and take just seconds. When the
underlying file system supports thin provisioning many terabytes can be cloned almost
instantaneously simply by using the keywords “snapshot copy” in the SQL command.

[ |

[ |

- G)
New Paradigms for Rapid Patching and Upgrades

The investment of time and effort to patch one multitenant container database results in
patching all of its many pluggable databases. To patch a single pluggable database, you simply
unplug/plug to a multitenant container database at a different Oracle Database software
version.

Rapid Provisioning and Cloning Using SQL

I . .
Manage Many Databases as One "l "ie e

By consolidating existing databases as pluggable databases, administrators can manage many
databases as one. For example, tasks such as backup and disaster recovery are performed at
the multitenant container database level.

[ : [

[ [
Pluggable Database Resource Management " .

By consolidating existing databases as pluggable databases, administrators can manage many
databases as one. For example, tasks such as backup and disaster recovery are performed at
the multitenant container database level.
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Oracle Hospitality Suites Property Oracle Setup ==
Setup Type

el

15. Select the Setup Type, the following options are available:

= Custom Installation.

= Laptop Installation

Oracle Hospitality Suites Property Oracle Setup @

Cancel

16. If the installation should be a customized configured Oracle database, select the Installation
type: Custom Install. Use Laptop Install (small database) for small installation.
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With these options you can define the following parameters:

= Online Redo Log Path

= Oracle Tablespace Path

= NLS_LANG (Character Set)
= National Character Set

= Oracle SID

= V8MAIN tablespace size

= VBCONF tablespace size

= VBLARGE tablespace size

= VBINDEX tablespace size

= VBTEMP tablespace size

Note: The Laptop Install (small database) option installs the Oracle Database without

(v) ARCHIVE MODE.
il

E_“ 17. Enter the Oracle home directory for the Oracle Database C:\ORACLE. Click Next to continue.

Oracle Hospitality Suiteg Property Oracle Setup @

E

Cancel

18. Select the database import type: Standard demo (English). Click Next to continue.
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Oracle Hospitality Suite8 Property Dracle Setup ==

should be imported?

Cancel

19. Enter the path for the Online Redo Log files and the Oracle Tablespace files. The default for
Online Redo Log files is: D:\ORACLE. The default for Tablespace files is: ENORACLE. Click
Next to continue.

Oracle Hospitality Suite@ Property Oracle Setup ==

Dracle File Locations:

The recommended Oracle file L

FR& D:AORACLE
Data EMORACLE

Cancel

20. Enter the values for the NLS_LANG (Character Set) of the Oracle Database. The default
NLS_LANG (Character Set) is: AMERICAN_AMERICA.WESMSWIN1252. The default
National Character Set is: AL16UTF16. Enter the value for the Oracle SID of the Oracle
Database. The default Oracle SID is: V8. Click Next to continue.

Note: If the installation should support different languages/characters - for example Arabic
( ) characters — you need to change the value for NLS_LANG (Character Set) for example:
] ARABIC_UNITED ARAB EMIRATES.AR8MSWIN1256.

The following NLS_LANG values are current supported:
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Operating System Locale NLS_LANG Value

Arabic (U.A.E.) ARABIC_UNITED ARAB EMIRATES.AR8MSWIN1256

Bulgarian BULGARIAN_BULGARIA.CL8MSWIN1251

Catalan CATALAN_CATALONIA.WE8SMSWIN1252

Chinese (PRC) SIMPLIFIED CHINESE_CHINA.ZHS16GBK

Chinese (Taiwan) TRADITIONAL CHINESE_TAIWAN.ZHT16MSWIN950

Chinese (Hong Kong HKCS) TRADITIONAL CHINESE_HONG KONG.ZHT16HKSCS

Chinese (Hong Kong HKCS2001) TRADITIONAL CHINESE_HONG KONG.ZHT16HKSCS2001
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Croatian CROATIAN_CROATIA.EE8MSWIN1250
Czech CZECH_CZECH REPUBLIC.EE8MSWIN1250
Danish DANISH_DENMARK.WE8MSWIN1252

Dutch (Netherlands)

DUTCH_THE NETHERLANDS.WE8MSWIN1252

Dutch (Belgium)

DUTCH_BELGIUM.WE8MSWIN1252

English (United Kingdom)

ENGLISH_UNITED KINGDOM.WE8SMSWIN1252

English (United States)

AMERICAN_AMERICA.WE8BMSWIN1252

English (United States)

AMERICAN_AMERICA.WE8ISO8859P9

English (United States)

AMERICAN_AMERICA.AL32UTF8

Estonian

ESTONIAN_ESTONIA.BLT8MSWIN1257

Finnish

FINNISH_FINLAND.WE8BMSWIN1252

French (Canada)

CANADIAN FRENCH_CANADA.WE8SMSWIN1252

French (France)

FRENCH_FRANCE.WE8BMSWIN1252

German (Germany)

GERMAN_GERMANY.WE8MSWIN1252

Greek GREEK_GREECE.EL8MSWIN1253

Hebrew HEBREW_ISRAEL.IW8MSWIN1255
Hungarian HUNGARIAN_HUNGARY.EE8MSWIN1250
Icelandic ICELANDIC_ICELAND.WESMSWIN1252
Indonesian INDONESIAN_INDONESIA.WESMSWIN1252
ltalian (Italy) ITALIAN_ITALY.WESMSWIN1252

Japanese JAPANESE_JAPAN.JA16SJIS

Korean KOREAN_KOREA.KO16MSWIN949

Latvian LATVIAN_LATVIA BLT8MSWIN1257
Lithuanian LITHUANIAN_LITHUANIA.BLTSMSWIN1257
Norwegian NORWEGIAN_NORWAY.WESMSWIN1252
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Polish POLISH_POLAND.EES8MSWIN1250
Portuguese (Brazil) BRAZILIAN PORTUGUESE_BRAZIL.WE8MSWIN1252
Portuguese (Portugal) PORTUGUESE_PORTUGAL.WE8MSWIN1252
Romanian ROMANIAN_ROMANIA.EEBMSWIN1250
Russian RUSSIAN_CIS.CL8MSWIN1251
Slovak SLOVAK_SLOVAKIA.EE8MSWIN1250
Spanish (Spain) SPANISH_SPAIN.WE8SMSWIN1252
Swedish SWEDISH_SWEDEN.WE8MSWIN1252
Thai THAI_THAILAND.TH8TISASCII
Spanish (Mexico) MEXICAN SPANISH_MEXICO.WE8MSWIN1252
Spanish (Venezuela) LATIN AMERICAN SPANISH_VENEZUELA.WE8MSWIN1252
Turkish TURKISH_TURKEY.TR8MSWIN1254
Ukrainian UKRAINIAN_UKRAINE.CL8MSWIN1251
Viethamese VIETNAMESE_VIETNAM.VN8MSWIN1258
Oracle Hospitality Suited Property Oracle Setup ==

Select Character sets/Oracle SID

(SR .| RICAN_AME RICA /E B SWIN1 252
[(ET=E < 16U TF16

Cancel

Note: If you want to create an Oracle Database with Multilingual support (UNICODE), please
(v) use the NLS_CHARACTER_SET: AL32UTF8 (e.g. AMERICAN_AMERICA.AL32UTF8) and the
H NLS_NCHAR_CHARACTERSET: AL16UTF16.

21. Enter the size for the Oracle Suite8 tablespace files. The default size for each tablespace is: 2048
(MB). Click Next to continue.
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Note: Each Suite8 tablespace file is automatically expanded to 32 GB.

Oracle Hospitality Suite® Property Oracle Setup @

Please enter the Required Size of Your Tablespaces.

Cancel

Oracle Hospitality Suites Property Oracle Setup ==

Pleaze enter the Required Size of Your Tablespaces.

Cancel

22. If you have not selected the Oracle 12c Multitenant Database option, the following step

requires the complex password to be entered for the Oracle SYS and SYSTEM account. Click
Next to continue.

Complexity requirements are:

Not to contain the user's account name or parts of the user's full name that exceed two
consecutive characters

Minimum password length of 8 characters
First character of password MUST be a character
Password must contain at least 1 Lowercase character (a through z)

Password must contain at least 1 Uppercase character (A through 2Z)
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= Password must contain at least 1 digit (O through 9)
= Password can contain special character: *()_-+{[}]@~#.,

Oracle Hospitality Suite® Property Oracle Setup @

Please specify Oracle Instance Passwords.

SvSTEM

Cancel

23. If you have selected the Oracle 12¢ Multitenant Database option, the following step requires
V) the complex password to be entered for the Oracle SYS, SYSTEM and PDBSYS account. Click
k-{ Next to continue.

Complexity requirements are:
= Not to contain the user's account name or parts of the user's full name that exceed two
consecutive characters

= Minimum password length of 8 characters

=  First character of password MUST be a character

= Password must contain at least 1 Lowercase character (a through z)
= Password must contain at least 1 Uppercase character (A through Z)
= Password must contain at least 1 digit (O through 9)

= Password can contain special character: 1*()_-+{[}]@~#.,

Fatwis WETER (raie St —H

Fugsr gy Jomin botew o Farmmids “

P e Pa P e b o womar ied b et e wlered e
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= el o

fms yod L
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24. The following step requires the complex password to be entered for the Oracle CTXSYS and

SUITES8 Analyzer account. Click Next to continue.

Complexity requirements are:
= Not to contain the user's account name or parts of the user's full name that exceed two
consecutive characters

= Minimum password length of 8 characters

=  First character of password MUST be a character

= Password must contain at least 1 Lowercase character (a through z)
= Password must contain at least 1 Uppercase character (A through Z)
= Password must contain at least 1 digit (0 through 9)

= Password can contain special character: !*()_-+{[}]@~#.,

Oracle Hospitality Suited Property Oracle Setup @

Pleaze specify additional Dracle Instance Pazswords_

Cancel

Note: The Oracle user account CTXSYS is required for the Oracle Database feature: Oracle
Text.

. If you install an Oracle 11g Database, the following step requires the complex password to be

entered for the Oracle DBSNMP and SYSMAN account. Click Next to continue.

Complexity requirements are:
= Not to contain the user's account name or parts of the user's full name that exceed two
consecutive characters

= Minimum password length of 8 characters

=  First character of password MUST be a character

= Password must contain at least 1 Lowercase character (a through z)
= Password must contain at least 1 Uppercase character (A through Z)
= Password must contain at least 1 digit (0 through 9)
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= Password can contain special character: 1*()_-+{[}]@~#.,
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26. If you install an Oracle 12c¢ Database, the following step requires the complex password to be
entered for the Oracle DBSNMP account. Click Next to continue.

Complexity requirements are:
= Not to contain the user's account name or parts of the user's full name that exceed two
consecutive characters

= Minimum password length of 8 characters

=  First character of password MUST be a character

= Password must contain at least 1 Lowercase character (a through z)
= Password must contain at least 1 Uppercase character (A through Z)
= Password must contain at least 1 digit (O through 9)

= Password can contain special character: *()_-+{[}]@~#.,

Oracle Hospitality Suites Property Oracle Setup @

Pleaze specify additional Oracle Instance Passwords.

t ta monitor and manage

DBSHHF

Cancel

Note: The Management Agent of Database Control uses the DBSNMP account to monitor and
( ) manage the database. The Database Control uses the SYSMAN account to perform the
v{ Database administration tasks.
b
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27. The following step requires the user and complex passwords to be entered to create the Suite8

28.

live/Suite8 Archive live database account. Click Next to continue.

Complexity requirements are:
= Not to contain the user's account name or parts of the user's full name that exceed two
consecutive characters

= Minimum password length of 8 characters

=  First character of password MUST be a character

= Password must contain at least 1 Lowercase character (a through z)
= Password must contain at least 1 Uppercase character (A through Z)
= Password must contain at least 1 digit (0 through 9)

= Password can contain special character: 1*()_-+{[}]@~#.,

Oracle Hospitality Suite8 Property Oracle Setup @

Pleaze enter your Live Schema/Archive Schema data.

Cancel

Note: We are creating the Oracle user account: V8LIVE with the complex password. In
addition we also creating a Oracle user account: V8LIVEARC with the complex password. This
user account is required for the SUITE8 Archive functionality.

The next step is similar to the previous step, but requires the username and complex
passwords to create the Suite8 training/Suite8 Archive training database account.
Click Next to continue.

Complexity requirements are:
= Not to contain the user's account name or parts of the user's full name that exceed two
consecutive characters

= Minimum password length of 8 characters
=  First character of password MUST be a character
= Password must contain at least 1 Lowercase character (a through z)
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= Password must contain at least 1 Uppercase character (A through Z)
= Password must contain at least 1 digit (0 through 9)
= Password can contain special character: *()_-+{[}]@~#.,

Oracle Hospitality Suited Property Oracle Setup ==

Please enter your Training SchemafArchive Schema data.

[IESTEEN YETRAIN

SO < vour passwordy

Cancel

Note: We are creating the Oracle user account: V8TRAIN with the complex password. In
) addition we also creating a Oracle user account: VETRAINARC with the complex password.
% This user account is required for the SUITE8 Archive functionality.

29. The following step requires the complex password to be entered for the Windows User
account (Suite8.Scheduler) for the SUITES Maintenance jobs. Click Next to continue.

Complexity requirements are:
= Not to contain the user's account name or parts of the user's full name that exceed two
consecutive characters

= Minimum password length of 12 characters

=  First character of password MUST be a character

= Password must contain at least 1 Lowercase character (a through z)
= Password must contain at least 1 Uppercase character (A through Z)
= Password must contain at least 1 digit (O through 9)

= Password can contain special character: *()_-+{[}]@~#.,
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Oracle Hospitality Suite@ Property Oracle Setup ==

Please specify Windows Maintenance User Password.

{your passwards

30. If you want to use ‘Encrypted Passwords’ for the maintenance scripts, which are created

during the Oracle database setup routine — click YES to continue. The default is: NO.
Question 22

f Wwhould vou like ko use ‘Encrypted Passwards' for maintencance
k. * 4 scripks?

The setup program now installs the Oracle Database and the Patch for the Oracle Database,
creates the Suite8 instance and imports the Suite8 demo schema.

Oracle Hospitality Suite8 Property Oracle Setup (64bit)
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31. After the installation of the Oracle Database the install shield performs the following tasks:

Creates the following directories on the MAINTENANCE drive (for example: D:\):
\BACKUP
\BACKUP.RMAN\SCRIPTS
\BACKUP.RMAN\LOG
\EXP\DAILY

Copies the maintenance scripts to the directory: \BACKUP.RMAN\SCRIPTS

Creates the Windows user account: Suite8.Scheduler
and
Adds the Windows user: Suite8.Scheduler to the local group: ADMINISTRATORS

Modifying the environment parameters for the Oracle Recovery Manager (RMAN)

Oracle RMAN Backup files are located in the directory: \BACKUP
Maintenance scripts are located in the directory: \BACKUP.RMAN\SCRIPTS
Maintenance log files are located in the directory: \BACKUP.RMAN\LOG

Creating 5 scheduled jobs:

= SUITES db schema analyze
Every day at 2:15 am the scheduled task is running the DBMS_STATS package to
collecting statistics for all tables and indexes of the V8LIVE user.

= SUITES db clean log files
Every day at 0:05 am the scheduled task is cleaning the Oracle Dump folders, creating a
copy of the Database Alert file and creating a copy of the LISTENER Log file.

= RMAN backup database
Every day at 11:00 pm the scheduled task is creating a complete backup of the Oracle
Database via Oracle Recovery Manager (RMAN). After this the scheduled task is deleting
all Oracle Database Backups — older than the latest successfully Oracle Database Backup.

= RMAN backup archive
Every 3 hours the scheduled task is creating a backup of all Oracle Database Archives - via
Oracle Recovery Manager (RMAN) - which are not backed up for 2 times. After this the
scheduled task is deleting all Oracle Archive Backups — older than the latest successfully
Oracle Database Backup.

= RMAN maintenance
Every day at 09:15 pm the scheduled task is checking the Oracle Database/Archive
Backups via Oracle Recovery Manager (RMAN). The Task is looking for obsolete and not
existing Backups and deleting not required Oracle Archives

32. The Oracle Database install shield wizard prompts a message upon completion. Click OK to

continue.

33. The following step will show an overview of the Oracle Database installation. Please save the
document. After closing the Text file, the file will be deleted! Close the file to continue.
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Oracle Hospitality Suite8 Property Oracle Instance/Version Control Setup

| SUNTER_Dakshate_Sebupbut - Motepsd =iE
Fia B R Vew hel
Informations for SUTTES Database Setup.
File will be deleted after closing the window!
vatabase tnformations:

oracle patabase version: 12.1,0.3

ACLE
ORACLE'1Z. 1.0

aracle atabase Files: Ci\omacie

0B user accoun
BasEward: sy

Bt

passeards
SYSTEM

asswords

1: DO

Pastword: cyour passwords

BB user account: vBamalyze
BasEward: cyour passwords

Live user 15
SUITEN 0O account: VELIVE
a3 Swor our passwords

account: VELIVEARC (Archive user)
Password: cyour passeords

34. Click Finish to exit the Fidelio Suite8 Oracle Database Install shield Wizard.

Oracle Hospitality Suited Property Oracle Instance /Yersion Control Setup

Maintenance Complete

id has

35. Click Finish to exit the Install shield Wizard.

Oracle Hospitality Suited Property Main Setup

Install hield Wizard Complete

izard b
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Activation of Oracle Wallet
The following steps have to be completed to activate Oracle Wallet:

1. Create a folder for the wallet, recommended in the Oracle base directory, for example
C:\ORACLE\ADMIN\V8\WALLET

2. Add the entry below to SQLNET.ORA (e.g. for 11g SQLNET.ORA is located here
C:\oracle\11.2.0\DATABASE \ network \ admin)

->DIRECTORY should be the path to the WALLET folder created in the previous step.

ENCRYPTION_WALLET_LOCATION = (SOURCE =
(METHOD =FILE)
(METHOD_DATA =
(DIRECTORY =C:\ORACLE\ADMIN\V8\WALLET)))

Restart the DB.

Connect as sys and execute the following statement to set the encryption key (where
“PLACE_YOUR_PASSWORD_HERE" is the encryption key - it is strongly
recommended to keep this key in a safe place):

ALTER SYSTEM SET ENCRYPTION KEY IDENTIFIED by
“PLACE_YOUR_PASSWORD_HERE";

5. Set wallet open (activate global encryption): ALTER SYSTEM SET ENCRYPTION
WALLET OPEN IDENTIFIED BY “PLACE_YOUR_PASSWORD_HERE";

6. Connect to live schema, for example V8LIVE and execute below statements

ALTER TABLE wprt MODIFY (wprt_value ENCRYPT USING 'AES256' SALT);
ALTER TABLE xccs MODIFY (xces_number ENCRYPT USING 'AES256' SALT);

7. Each restart of the database requires the wallet to be opened again

ALTER SYSTEM SET WALLET OPEN IDENTIFIED by
“PLACE_YOUR_PASSWORD_HERE";

8. Useful Tips:
*  To check the status (connected as sys): SELECT * FROM VSENCRYPTION_WALLET;

*  To close the wallet (for testing purpose): ALTER SYSTEM SET ENCRYPTION
WALLET CLOSE IDENTIFIED by “PLACE_YOUR_PASSWORD_HERE";

Note: The Oracle Wallet functionality used for compliance with PA-
DSS 3.1 is not supported with Oracle 10g. See point 8 of post-upgrade
tasks for the required versions.

Security Guidelines: In order to fulfill the PA-DSS Certification 3.1 the protected data (XCCS-
>XCCS_NUMBER and WPRT ->WPRT_VALUE) will be encrypted with Oracle Wallet. If Oracle
Wallet is not active or the fields are not encrypted, Suite 8 will not start and the message 'Please
activate the oracle wallet' will appear.
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Oracle Database Control

After the installation you can use Oracle Database Control to mange the Database.

Oracle 11gR2 Database:

1. Open a command prompt (with the option Run as administrator).

Type the following commands to start the Oracle Database Control Service:
SET ORACLE_UNQNAME=VS8
SET ORACLE_SID=VS8

emctl start dbconsole

2. After starting the service open the Internet Explorer and access the Database Control Console
by using the listed URL (https://<SERVERNAME>:PORT/em).
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Oracle 12cR1 Database:
1. Open the Internet Explorer and access the Database Control Console by using the URL:

https://<SERVERNAME>:5608/em.

L= o T

ORACLE Enterprise Manager Detobass Express 12c
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Enable the Firewall

After the installation, it is necessary to enable the Windows Firewall and the UAC (User Account
Control) again .

1. Open a command prompt (with the option Run as administrator and type firewall.cpl to
launch the Firewall Configuration utility.

2. In the Firewall Control Panel, click Turn Windows Firewall on or off (upper left hand corner
of the window).

Administrator: Command Prompt

Control Panel\System and Security\Windows Firewall

3) = 1 @ » Control Panel » System and Security » Windows Firewall

Gt s Help protect your PC with Windows Firewall

Windaws Firewall hackers or mal to your PC through the
Intemet or 2 netwark.

Allow an app or feature
through Windows Firewall

%) Change natification settings Updste your Firewll settings
Windows Firewall s not using the recommended [ [
settings to protect your computer, 7

B Tum Windows Firewall on or
off

& Restore defaults

B Advanced settings
Traubleshoot my network . & Private networks Not connected (%)
Networks at home or work where you know snd st the people and devices on the network

Windows Firewall state: Off

Incoming cannectians: Block all connections to apps that are nat on the st
of olowed apps

Active private netuorks Hone

Notification state: Do not notify me when Windows Firewall blocks 3
new epp

. &F Guest or public netwarks Connected (2

MNetworks in public places such as airports o coffee shops

Action Center
Windows Firewial state: off

Metwork and Sharing Center
Incoming connections: Block all connections to apps that are not on the st

3. Select Turn on Windows Firewall in the Windows Firewall Settings window and click OK to
save the changes.
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connections, including those in the st of allowed apps

ing <o
1 Netify me when Windows Firewall blocks a new app

) Turm off Windows Firewel (not recommended)
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4. Close the Firewall Configuration utility.

5. Enter the following commands to add the Oracle 11gR2 Executable and Oracle Listener IP Port

to the Firewall:

Note: The program path depends on the directory for the Oracle Home during the Installation (for
example: C\ORACLE\11.2.00DATABASE).

cd /D c:\windows \ system32
netsh advfirewall firewall add rule name="Oracle TNSLSNR Port” dir=in action=allow protocol=TCP
localport=1521

netsh advfirewall firewall add rule name="Oracle TNSLSNR Executable” dir=in
program="c:\oracle\11.2.0\database\bin\ tnslsnr.exe” action=allow profile=any

netsh advfirewall firewall add rule name="Oracle RDBMS Kernel Executable” dir=in
program="c:\oracle\11.2.0\database\bin \oracle.exe” action=allow profile=any

Enter the following commands to add the Oracle 12cR1 Executable and Oracle Listener IP Port
to the Firewall:

Note: The program path depends on the directory for the Oracle Home during the Installation (for
example: C:\ORACLE\12.1.00DATABASE).

cd /D c:\windows \ system32
netsh advfirewall firewall add rule name="0Oracle TNSLSNR Port” dir=in action=allow protocol=TCP
localport=1521

netsh advfirewall firewall add rule name="Oracle TNSLSNR Executable” dir=in
program="c:\oracle\12.1.0\database \bin \ tnslsnr.exe” action=allow profile=any

netsh advfirewall firewall add rule name="Oracle RDBMS Kernel Executable” dir=in
program="c:\ oracle\12.1.0\ database\bin\ oracle.exe" action=allow profile=any
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Enable User Access Control

1. Start the User Access Control Configuration Assistant by typing the following command:

cd /D c:\windows\system32

useraccountcontrolsettings.exe

User Account Control Settings:

Choose when to be notified about changes to your computer

User Ac potentialy
Tellme bout User Account Cantrol settings

Always notify

Never notify me when:

®  Appstry to install software or mal

computer

® | make changes to Windows settings

@ Notrecommended.

e

2. Turn on the notification by changing the UAC to Default. Click OK to save the changes.

v User Account Control Settings |- = ]

Choose when to be notified about changes to your computer

1ol helps prevent
User ficcount C:

atially harmful programs from making changes to your computer

Notify me anly when apps try to make changes to my
computer [default)

@ Don't notify me when | make changes to Windows
settings

@ Recommended ifyou use familia 3pps and skt
familiar websites.

BoK | [ Concd |

Change the User Access Rights for the Oracle Database files

1.

Open a command prompt (with the option Run as administrator).

Type the following commands for Oracle 12cR1 Database:

cd /D c:\

icacls c:\oracle\12.1.0\database\network\admin\* /grant Users:F

/T/C

Type the following commands for Oracle 11gR2 Database:

cd /D c:\
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icacls c:\oracle\11.2.0\database\network\admin\* /grant Users:F
/T/C

Note: For German installations, the following commands are used:

icacls c:\oracle\1x.x.0\database\network\admin\* /grant
Benutzer:F /T/C

How to import SUITE8 Data export into Oracle Database with
Multilingual Support (UNICODE)

1. Download the following files from the SUITE8 FTP Server (directory:
\Install_Shields\8 9 6 _O\UNICODE) to a temporay directory, such as C:\INSTALL
UNICODEmviews.sql
UNICODEpost.sql
UNICODEpost_imp.sql
UNICODEpost_sys.sql
UNICODEpre.sql
UNICODEsequenceFIX.sql
UNICODEuser.sql
UNICODEuserarc.sql
UNICODE_change_columns.sql

2. Copy the SUITES Data Export file to the temporay directory, such as C:\INSTALL

3. Open acommand prompt (with the option Run as administrator) and type the following
commands to start the Oracle Import:

Note: The values for <sys password>, <system password> depends on the Oracle Database

( ) setup. For this example we are using the following SUITE8 User accounts: V8LIVE (password:
% live), VBLIVEARC (password: livearc). The SUITE8 accounts depends on the SUITES installation.
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cd /D C:\install
SET ORACLE_HOME=C:\ORACLE\11.2.0\DATABASE

PATH=2%ORACLE_HOME26\bin;%SystemRo0t%6\system32;26System
Roo0t%6;%6SystemRoot%6\System32\Wbem

DEL *.spl 1>NUL 2>NUL
SET NLS_LANG=AMERICAN_AMERICA.WE8B8MSWIN1252

: Create SUITES8 User account

sqlplus sys/<sys password=>@V8 as sysdba @UNICODEuser.sql
VSBLIVE live .\

: Import SUITE8 data structure only

imp.exe system/<system password>@V8 FROMUSER=V8LIVE
TOUSER=VS8LIVE file=.\expV8LIVE.dmp BUFFER=10240000
LOG=\impV8LIVE_1.SPL COMMIT=N ROWS=N

: Convert columns

sqlplus sys/<sys password=>@V8 as sysdba @UNICODEuserarc.sql
VBLIVEARC livearc V8BLIVE .\

sqlplus.exe VBLIVE/live@V8 @.\UNICODEpre.sql VBLIVE .\

sqlplus.exe sys/<sys password>@V8 as sysdba
@.\UNICODE_change_columns.sql .\ .\

sqlplus.exe sys/<sys password>@V8 as sysdba
@.\UNICODE_change.sql .\

sqlplus.exe V8LIVE/live@V8 @.\UNICODEpost.sql VSLIVE .\

: Import SUITES8 data

imp.exe system/<system password>@V8 FROMUSER=VS8LIVE
TOUSER=VS8LIVE file=\expV8LIVE.dmp BUFFER=10240000
LOG=\impV8LIVE_2.SPL IGNORE=Y

sqlplus.exe V8LIVE/live@V8 @.\UNICODEpost_imp.sql VBLIVE .\

sqlplus.exe VBLIVE/live@V8 @.\UNICODEmviews.sql .\

sqlplus.exe sys/<sys password>@V8 as sysdba
@.\UNICODEpost_sys.sql VSLIVE .\

: Sequence fix
sqlplus.exe VBLIVE/live@V8 @.\UNICODEsequenceFIX.sqgl .\
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Change System Environment for Oracle Database (64-bit ) & Oracle
Client (32-bit)
1. If you install the Oracle Database (64-bit) on a Windows 64-bit Windows System and
additionally the Oracle Client (32-bit) — the following changes are required:
2. Open a command prompt (with the option Run as administrator) and type the following
commands to open the System Properties utility:
cd /D c:\windows\system32
sysdm.cpl

Administrator: Command Prompt

‘System Properties

Comguter Harme: | Hasdware | Advanced | Remole |

UG Vi st g et to ety v cenguts
on the netwerk.

Computerdescrptors |
For
et

Ful computer nams:  DEBAMW2K12

Wolkgroup MFEERVE

To rename this compuer or change ks domain or
weekgoup, chok Charge,

Command Prompt

System Properties

| Comgute Nome [ Hastheans| Avanced [ Femate |

Enviranment Variables

User variables for Admiristrator
Variable [

™ CATENE

[Creme ) e | [Come | ]

o | [ cnml |

o i : A
. [ = e S UBE B o

4. Select Environment Variables and modify the PATH variable into the SYSTEM
ENVIRONMENT. The ORDER of the directories should be:
C:\ORACLE\1x.x.0\ADATABASE\bin;C:\ORACLE\1x.x.0\CLIENT;%SYSTEMROOT%...
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istrator: Command Prompt

System Properties

[ Computer Name [ Hardware | Advanced | Remete |

Environment Wariables

User variabies for Adnivistrator
varisbie vahe
TEMp cirEre
™ ciyrere

System varizbles
Variable
o5
path

tane. and vilual memory

Settings._

Settings..

PATHEXT

Warisble rarme:

Variable value:

Click OK to save the changes. Close the System Properties utility.
Check the functionality by typing the following commands:

cd /D C:\ORACLE\1x.x.O\CLIENT\BIN

tnsping V8

1.@CLTENTBIN>_

SPUB® e g

As a result, the Oracle Client should use the Net8 files from the Oracle Database.
(Used parameter files: C:\ORACLE\1x.x.0\DATABASE\network\admin\sqlnet.ora)
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Using Suite8 Database Server Shares

Note: If the Suite8 Enviroment is NOT using a Domain Controller, you can proceed with
() the following steps for Suite8 Version Control and Shared Suite8 Night Auditor Reports.

- 1. During the Suite8 Database Installation the Install shield has create two Windows Shares
(VersionCtrl$ and IMFHOTEL$) and one Windows user account (Suite8.VerCtrl) for using
with Suite8 Version Control and Night Auditor Reports Share.

2. To use the Suite8 Version control, please create a script: VEVERSIONCTRL.CMD and place the
script on the Public Desktop. The script should have the following content:

& WBVERSIONCTRLBAT - Notepad = =
File Edit Format  Wiew Help

@ECHD OFF
@net use w: \Z<SUITEB_DB_SERVER>\WERSIOMCTRLY /User:SuiteB.VWerCtrl <secure password> /persistent:no

@v:yversionctrliYerCtrlve.exe wviywversionctrliWerCtrl.INI
@net use w: fdelete /yes

Note: The Parameter <SUITE8_DB_SERVER> depends on used Oracle Server Name for
() the Suite8 Database Server. The parameter <complex password> depends on the used
§?‘ user account password.
[

3. Run the script for testing. If the system is asking for Login credentials, please enter as Login
name: Suite8.VerCtrl and the secure password. Mark the option: Remember my credentials.
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Windows Security

Enter network credentials
Enter your credentials to connect to: DE-B-AC-WINS

| SuiteBVerCtrl |

Domain: DE-B-MB12-009
Remermnber my credentials

'l;';ﬂ'i' The user name or password is incorrect,

Cancel

4. If the Suite8 Version detects missing Suite8 program files, the files will be copied to the local
folder.

Fidelio W8 Wersion Confrol <8.10,0,0 >

Copy from

WOE-B-ACWWINEYersionCi$ FROGRAMS FidelioCalendar.dll

e

suite

MICros  FIDELIO

To
CAFIDELIOVFROGRAMS\FidelioCalendar dil

5. For using the Night Auditor Reports Share for the Suite8, open a command prompt and type
the following command.

cd /7D c:\

net use J: Error! Hyperlink reference not
valid.<SUITE8_DB_SERVER>\1MFHOTEL$

/User: <ORACLE_DB_SERVER=>\Suite8.VerCtrl /persistent:yes

() Note: The Parameter <SUITE8_DB_SERVER> depends on used Oracle Server Name for
§71 the Suite8 Database Server.
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= Command Prompt = B

Microsoft Windows [Uersion 6.3.76801 ~
(c> 2013 Microsoft Corporation. All rights reserved.

C:=sUserssSuite8>net use J: “\DE-B-AC-YWINB“1MFHOTEL? ~User:DE-B-AC-WINS8-Suite8 .Ve
rCtrl spersistentiyes
Fnter the password for 'DE-B-AC-WINB“ESuited .VUerCtrl’ to connect to ’*DE-B-AC-WINS

Tﬁe command completed successfully.

C:xlUserssSuitedr_

6. After the command completed successfully, check the created drive mapping. Type the
following command:

net use

= Command Prompt = B

Microsoft Windows [Uersion 6.3.76801] ~
(¢c> 2013 Microsoft Corporation. All rights reserved.

C:sUsers\Suite8>net use J: ““DE-B-AC-WINS<~1MFHOIEL? ~User:DE-B-AC-WINB-Suitel.Ue
rCtrl s/persistent:iyes

Enter the password for ’DE-B-AC-WINB“BuiteB _UerCtrl’ to connect to ’DE-B-AC-WINB
Tﬂe command completed successfully.

C:slUserssSuiteBnet use
Hew connections will be remenmbered.

Status Local Remote Metwork

0K J: SMNDE-B-AG—UWING~1MFHOTELY Microsoft Windows Metwork
The command completed successfully.

C:xlUsers~Suitel >

7. Login to Suite8 and modify the location for the Suite8 Night Auditor Reports. Go to Setup |
Configuration | Global Settings | Night Audit. Modify the REPORT STORAGE PATH to:
J:\NAReports.
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Search Text Q@ Search

Night Audit |

[~ Reset filter

) Accounts Receivable

&) Cashiering

) Common Functions

) Conference Management
E CRM

) Email Settings

) Global Settings
Accounts Recaivable
Biling

ccM

Country Specifics
Generic

Hotel Connector
Interfaces
Miscellaneous

- Night Audit

Profile

Reports
Reservation

MFPOS Setup
Miscelaneous

Hight Audit
Reservations

Software Interfaces
Suite 8 Homepage
Table Reservation
Travel Agent Processing
Users

Voucher Management

Go straight to Global Settings - Night Audit Options

Night Audit 1 |

Report section for NA reports  [NIGHTAUDIT

Report storage path

=

¥ Country code mandatory for in house guests

Sound file to be played when night audit finished

I~ State code mandatory for in house guests.
I~ Nationality mandatory for in house guests

Balance Calcuiating Procedure's name

[ Initialize balance calculation next time (zbal)
v Post 0 amount room charges toa

Delete LOG entries from the database after 100

FILLZBAL2

[~ Store Reports
9a¥s | v Check Imbalance Accounts

Availability forecast calculation |3as
[ Oracle rule based postings

Night Audit Cashier Mumber Night Audit
I~ Disable balance calculation type 2 (zbal)

=

8)

93YS |~ Day type calculation

I Automatic start

| [ Create Maintenance Tasks in NA

Search:

@, search Shaw All Tabs. ==

2% Close
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5 Install Oracle Server Maintenance Jobs

1. Select Oracle Server Maintenance Jobs Installation and click Next to continue.

Oracle Hospitality Suited Property Main Setup

==

Select the degired type of installation.

1. ClientAw/orkstation [nstallation

2. Dracle Server, Oracle Database and Yersion Contral |
3. %ML Interface

4. Oracle Hospitality Suite® Property web Connect Clas:
8. Oracle Hozpitality Suited Property wieb Connect Mewt

2. The Oracle Server Maintenance Jobs Wizard is launched. Select the Oracle Database version.
Click Next to continue.

Oracle Hospitality Suited Property Oracle Maintenance Setup ==
Setup Type
Select the setup tpps that best suits your needs.

Please select Oracle Database Version..

() Oracle 10g Database
() Oracle 11g Database

@ Oracle 12c Database

3. If the selected Oracle Database type is Oracle 12c Database, the Database Type has to be
selected. The following setup types are available:

= Oracle 12¢ Database (Preferred)
= Oracle 12c Multitenant Database
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Oracle Hospitality Suiteg Property Oracle Maintenance Setup ==
Setup Type
Select the setup type that best suits wour needs.

Pleage select Oracle 12c Databaze option...

@ Dracle 12c Database

Oracle 12c Multtenant Database

| < Back | | Cancel |

4. Enter the Oracle home directory for the Oracle Database. The default is: C:\ORACLE. Click
Next to continue.

The ORACLE_HOME Destination depends on the selected Oracle Database
version.

Example: For the ORACLE Database Version 12.1.0.x, the install shield uses
C:\ORACLE\12.1.0\DATABASE as ORACLE_HOME.

Oracle Hospitality Suited Property Oracle Maintenance Setup ==
Choose Destination Location
Select folder where setup will install files.

Please select desied Oracle Home directory

C:\ORACLE

Browse...

< Back

Cancel
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5. Enter the value for the Oracle SID of the Oracle Database. The default Oracle SID is: V8. Click
Next to continue.

Oracle Hospitality Suiteg Property Oracle Maintenance Setup ==
Select Dracle SID
Pleage choose your Oracle 51D
Oracke 5100 %8
< Back Cancel

6. Enter the destination for the Oracle Database Maintenance. The default is: D:\. Click Next to
continue.

Oracle Hospitality Suited Property Oracle Maintenance Setup ==l
Choose Destination Location
Select folder where setup will install files.

Please select desied Oracle Maintenance Location

DA

P N Browse...
¢ —

\_

< Back

Caniel

7. If you have not selected the Oracle 12c Multitenant Database option, the following step
requires the complex password to be entered for the Oracle SYS and SYSTEM account. The
password depends on the installed Oracle Database. Click Next to continue.

Complexity requirements are:
= Not to contain the user's account name or parts of the user's full name that exceed two
consecutive characters

= Minimum password length of 8 characters
= First character of password MUST be a character
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= Password must contain at least 1 Lowercase character (a through z)
= Password must contain at least 1 Uppercase character (A through Z)
= Password must contain at least 1 digit (0 through 9)

= Password can contain special character: *()_-+{[}]@~#.,

Oracle Hospitality Suited Property Oracle Maintenance Setup ==l

Pleaze specify Oracle Instance Pasewords.

Oracle Passwaords:

5Y5 <your pagswords

-_;:&] SYSTEM  <vour password>

< Back Cancel
8. If you have selected the Oracle 12c Multitenant Database option, the following step requires
W) the complex password to be entered for the Oracle SYS, SYSTEM and PDBSYS account. Click
E{ Next to continue.

Complexity requirements are:
= Not to contain the user's account name or parts of the user's full name that exceed two
consecutive characters

= Minimum password length of 8 characters

=  First character of password MUST be a character

= Password must contain at least 1 Lowercase character (a through z)
= Password must contain at least 1 Uppercase character (A through Z)
= Password must contain at least 1 digit (0 through 9)

= Password can contain special character: !*()_-+{[}]@~#.,
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9. The following step requires the complex password to be entered for the Oracle CTXSYS and
SUITES8 Analyzer account. Click Next to continue.

Complexity requirements are:
= Not to contain the user's account name or parts of the user's full name that exceed two
consecutive characters

= Minimum password length of 8 characters

=  First character of password MUST be a character

= Password must contain at least 1 Lowercase character (a through z)
= Password must contain at least 1 Uppercase character (A through Z)
= Password must contain at least 1 digit (0 through 9)

= Password can contain special character: !*()_-+{[}]@~#.,

Oracle Hospitality Suited Property Oracle Maintenance Setup ==l

Pleaze specify additional Oracle | P. ds.

Oracle Pazswords:

CTHGYS  <pour password:

\ :&:l Wihralyze  <your passwords

< Back

Caniel

Note: The Oracle user account CTXSYS is required for the Oracle Database feature: Oracle

@ ) Text.
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10. The following step requires the user and complex passwords to be entered to run maintenance

11.

tasks logged on as Suite8 live/Suite8 Archive live user. Click Next to continue.

Complexity requirements are:
= Not to contain the user's account name or parts of the user's full name that exceed two
consecutive characters

= Minimum password length of 8 characters

=  First character of password MUST be a character

= Password must contain at least 1 Lowercase character (a through z)
= Password must contain at least 1 Uppercase character (A through Z)
= Password must contain at least 1 digit (0 through 9)

= Password can contain special character: !*()_-+{[}]@~#.,

Oracle Hospitality Suites Property Oracle Maintenance Setup @

Pleaze enter your Live SchemafArchive Schema data_

Eelov is the default Live Schema Usemame. Password and Archive User Password
[Recommended)

Usemame  WELIVE

Pagsword  <your password:

Pwd [frc)]  <pour passwords

< Back

Cancel

Note: We are creating the Oracle user account: V8LIVE with the complex password. In
addition we also creating a Oracle user account: V8LIVEARC with the complex password. This
user account is required for the SUITE8 Archive functionality.

The next step is similar to the previous step, but requires the username and complex
passwords to run maintenance tasks logged on as Suite8 training/SUITE8 Archive training
user. Click Next to continue.
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Complexity requirements are:
= Not to contain the user's account name or parts of the user's full name that exceed two
consecutive characters

= Minimum password length of 8 characters

= First character of password MUST be a character

= Password must contain at least 1 Lowercase character (a through z)
= Password must contain at least 1 Uppercase character (A through Z)
= Password must contain at least 1 digit (0 through 9)

= Password can contain special character:; !*()_-+{[}]@~#.,

Oracle Hospitality Suited Property Oracle Maintenance Setup ==l

Pleaze enter your Training Schema/Archive Schema data.

Below is the default Training Schema Usemame, Password and Archive User Passward
[Recommended)

Username  VETRAIN

Password  <your password»

Pwd [Arc]  <your password>

< Back

Cancel

Note: We are creating the Oracle user account: V8TRAIN with the complex password. In
) addition we also creating a Oracle user account: V8TRAINARC with the complex password.
% This user account is required for the SUITE8 Archive functionality.

12. The following step requires the complex password to be entered for the Windows User
account (Suite8.Scheduler) for the SUITES Maintenance jobs. Click Next to continue.

Complexity requirements are:
= Not to contain the user's account name or parts of the user's full name that exceed two
consecutive characters

= Minimum password length of 12 characters

=  First character of password MUST be a character

= Password must contain at least 1 Lowercase character (a through z)
= Password must contain at least 1 Uppercase character (A through Z)
= Password must contain at least 1 digit (O through 9)

= Password can contain special character: !*()_-+{[}]@~#.,
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Oracle Hospitality Suiteg Property Oracle Maintenance Setup ==

Please specify Windows Maintenance User Password.

Pleaze specify the complex Pazsword for the Windows Maintenance User: Suite8. 5 cheduler

User <your pagswords

< Back Cancel

13. If you want to use ‘Encrypted Passwords’ for the maintenance scripts — click YES to continue.
The default is: NO.

f -~ , Would vou like to use ‘Encrypted Passwords' for maintencance
' scripks?

| Yes | [ [

14. The install shield performs the following tasks:

Creates the following directories on the MAINTENANCE drive (for example: D:\):

\BACKUP
\BACKUP.RMAN\SCRIPTS
\BACKUP.RMAN\LOG
\EXP\DAILY

Copies the maintenance scripts to the directory: \BACKUP.RMAN\SCRIPTS

Creates the Windows user account: Suite8.Scheduler and adds the Windows user:
Suite8.Scheduler to the local group: ADMINISTRATORS.

Modifying the environment parameters for the Oracle Recovery Manager (RMAN)

Oracle RMAN Backup files are located in the directory: \BACKUP
Maintenance scripts are located in the directory: \BACKUP.RMAN\SCRIPTS
Maintenance log files are located in the directory: \BACKUP.RMAN\LOG

Creating 5 scheduled jobs:

SUITES8 db schema analyze

Every day at 2:15 am the scheduled task is running the DBMS_STATS package to analyze
all tables and indexes of the VBLIVE user.
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SUITES db clean log files

= Every day at 0:05 am the scheduled task is cleaning the Oracle Dump folders, creating a
copy of the Database Alert file and creating a copy of the LISTENER Log file.

= RMAN backup database

= Every day at 11:00 pm the scheduled task is creating a complete backup of the Oracle
Database via Oracle Recovery Manager (RMAN). After this the scheduled task is deleting
all Oracle Database Backups — older than the latest successfully Oracle Database Backup.

= RMAN backup archive

= Every 3 hours the scheduled task is creating a backup of all Oracle Database Archives - via
Oracle Recovery Manager (RMAN) - which are not backed up for 2 times. After this the
scheduled task is deleting all Oracle Archive Backups — older than the latest successfully
Oracle Database Backup.

] RMAN maintenance

= Every day at 09:15 pm the scheduled task is checking the Oracle Database/Archive
Backups via Oracle Recovery Manager (RMAN). The Task is looking for obsolete and not
existing Backups and deleting not required Oracle Archives

= CAWIndows\System32\cmd exe [=ToE
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15. The following step will show an overview of the Oracle Maintenance installation. Please save
the document. After closing the Text file, the file will be deleted! Close the file to continue.

Oracle Hospitality Suite8 Property Oracle Maintenance Setup

16. The Oracle Database Maintenance Jobs install shield prompts a finish message upon
completion. Click Finish to continue.

17. Click Finish to exit the Install shield Wizard.

Oracle Hospitality Suited Property Main Setup

InstallShield Wizard Complete
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Verify Scheduled Tasks

1.

Open a command prompt (with the option Run as administrator) and type taskschd.msc to
launch the Task Scheduler utility.

File Action View Help
== 0=

(D Task Scheduler {Locah) Actions
& Task Scheduler Libra
L o = ~ | TaskScheduler fLocal)  ~
| Overdew of Task Scheduler o ‘ e —
Ty You can use Task Scheduler to create and manage common tasks that your = T Creste Basic Task.
omputer specify. To begin, click 3
command in the Action menu. | ||| ® CresteTask..
Tasks are stored in folders in the Task Scheduler Library. Toview or perform an I s
‘operation on an indnvidual task, select the task in the Task Scheduler Librayand 7 Display All Running Tasks
Flick a3 eammand in tha Artinn m .
- =] Enable All Tasks History
Task Status A‘ i o
‘Status of tasks that have started in the following time period: |Last 24 hours v Miew »
‘Summary: Gtotal - 0 running, 0 succeeded, 0 stopped, 0failed & el
H Hep
Tosk Narme RunResult  Run Stk Run End Trg
Lostrefreshed at /172014 124610 P Refresh

Verify that the 5 listed Jobs are existent.

= SUITES db schema analyze
= SUITES db clean log files

= RMAN backup database

= RMAN backup archive

= RMAN maintenance

Task Scheduler

File Action \View Help
«=| 2[F B=

(© Tosk Scheduler (Local) oy o P e
b % Task Scheduler Library. 5 RMAN backug archive Ready ALT246 PM on 61/2014 - After triggered | Task Scheduler Library -
 RMAN backup database Ready AL T1:00 P every day ] c"me‘”d“k“
© RMAN maintnance Ready A IS0PM every day
5 SUITE db clean log files Ready A 1205 AM every day B Ot Tk
% SUITES db schema analyze Ready AL 215 AM every day Import Task.

[ Display All Running Tasks.
& Enable All Tasks History
New Folder,

View 3

@ Refresh

H Hep

3. Close the Task Scheduler utility
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Appendix (Tips&Tricks, Q&A, Issues...)

Message ,,MSVCR100.d1l not found” during start of Suite8:
You may refer to the links below to download Microsoft Visual C++ Redistributable .

For 32-bit, refer to this link:
http:/ /www.microsoft.com/download/en/details.aspx?id=5555

For 64-bit, refer to this link:
http:/ /www.microsoft.com/download/en/details.aspx?id=14632

Download and run for the related OS 32 or 64-bit.
If you use Suite8 —Client with 64-bit OS, you also need to run the 32-bit one.
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