
[image: Oracle Corporation]





Oracle® Real User Experience Insight

Release Notes

13c Release 1 (13.1.2.1) for Linux x86-64

E74222-01

April 2016

Oracle Real User Experience Insight (RUEI) provides you with powerful analysis of your network and business infrastructure. You can monitor the real-user experience, define Key Performance Indicators (KPIs) and Service Level Agreements (SLAs), and trigger alert notifications for incidents that violate them.

RUEI is a Web-based utility to report on real-user traffic requested by, and generated from, your Web infrastructure. It measures the response times of pages and user transactions at the most critical points in your network infrastructure. An insightful diagnostics facility allows Application Managers and IT technical staff to perform root-cause analysis.

This document provides information about the changes introduced to Oracle Real User Experience Insight (RUEI) in release 13.1.2.1. Known issues and limitations are also described. It is recommended that you review its contents before installing the product or upgrading to this version of the product.

This document contains the following sections:

	
Section 1, "New Features Included in Release 13.1.2.1"


	
Section 2, "Known Issues and Workarounds"


	
Section 3, "Bugs Fixed"


	
Section 4, "Product Documentation"


	
Section 5, "Documentation Accessibility"





Important

If you are upgrading from a release other than the most recent previous release, it is strongly recommended that you review the Release Notes for each of the intermediate releases for information about possible compatibility issues. This information is available at the following location:


http://www.oracle.com/technetwork/documentation/realuserei-091455.html




1 New Features Included in Release 13.1.2.1

This release includes the following new features:


1.1 Improved Collector Performance

This release introduces a significant improvement in overall collector performance. RUEI now uses multiple threads to avail of the CPU power available. For more information how to configure the number of threads see the Configuring Collector Systems chapter of the Real User Experience Administration Guide.

Also the performance tab of the collector statistics screen is improved to represent the collector load.





1.2 Improved Processing Performance

This release improves overall processing such as KPI and generic processing





1.3 More Control of Report Mailing

This release improves your control of report mailing, for example, allowing you to define a time, day of week, or day of month for publication. For more information on report mailing see the Working with Reports chapter of the Real User Experience Insight User's Guide.





1.4 New Filtering Scheme for Limiting Overall Traffic

This release allows you to filter overall traffic using client port, in addition to IP and functional IP address. For more information on limiting overall traffic see the Managing Security-Related Information chapter of the Real User Experience Insight User's Guide.





1.5 More Control of Value Lists

Within a value list, you can click Preview and then select Limit value lists from the menu to specify the number of values that are shown. This screen now allows you to control the number of rows for both reports and exports.








2 Known Issues and Workarounds

The following issues are associated with this release:


2.1 EUS Daily Synchronization Job

With Enterprise Manager 13c, there is a new service level target, called an End User Service (EUS) corresponding to each RUEI Application, Suite or web service. The EUS has the same name as the RUEI Application, Suite or web service, and is used to create a business application. A daily synchronization job is automatically created to maintain End User Services (EUS) entry details corresponding to each RUEI Application/Suite. If you do not see expected EUS data, you may need to run the job manually by:

	
Navigate to the appropriate RUEI system home page in Enterprise Manager.


	
Choose Configuration from the RUEI System menu, then choose Synchronization.











3 Bugs Fixed

The following bugs have been fixed in this release:


Table 1 Bugs Fixed in 13.1.2.1 Release

	Bug Number	Description
	
21351001

	
UNABLE TO UPLOAD JDE CONFIGURATION


	
22245931

	
ERROR : NO INPUT FACT TABLES FOUND FOR TYPE 'RTPAGE'


	
22391615

	
INTERNAL ERROR (ONLY KPI_SPAN_MS IS ALLOWED WHEN THE NUMERATOR HAS A UNIT)


	
22505857

	
LDAP CONNECTION TYPE SETTING RESETS TO 1


	
22517989

	
VIEW PER MINUTE KPI MISSING


	
22539092

	
SLOW URL SESSION DIAGNOSTICS DOES NOT SHOW DATA.


	
22700839

	
BROWSER RULING 'BROWSER CLIENT' RESULTS INTO 'OTHER'


	
22780467

	
SESSION PAGES EXPORT (XLXS) NEVER FINISHES












4 Product Documentation

The latest version of the product documentation is available via the link below:


http://www.oracle.com/technetwork/documentation/realuserei-091455.html






5 Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.


Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through My Oracle Support. For information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.
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