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Oracle Real User Experience Insight (RUEI) provides you with powerful analysis of your network and business infrastructure. You can monitor the real-user experience, define Key Performance Indicators (KPIs) and Service Level Agreements (SLAs), and trigger alert notifications for incidents that violate them.

RUEI is a Web-based utility to report on real-user traffic requested by, and generated from, your Web infrastructure. It measures the response times of pages and user transactions at the most critical points in your network infrastructure. An insightful diagnostics facility allows Application Managers and IT technical staff to perform root-cause analysis.

This document provides information about the changes introduced to Oracle Real User Experience Insight (RUEI) in release 13.2.1.1. Known issues and limitations are also described. It is recommended that you review its contents before installing the product or upgrading to this version of the product.

This document contains the following sections:

	
Section 1, "New Features Included in Release 13.2.1.1"


	
Section 2, "Known Issues and Workarounds"


	
Section 4, "Bugs Fixed"


	
Section 5, "Product Documentation"


	
Section 6, "Documentation Accessibility"





Important

If you are upgrading from a release other than the most recent previous release, it is strongly recommended that you review the Release Notes for each of the intermediate releases for information about possible compatibility issues. This information is available at the following location:


http://www.oracle.com/technetwork/documentation/realuserei-091455.html




1 New Features Included in Release 13.2.1.1

This release includes the following new features:


1.1 Improved Processing Performance

This release improves overall processing by calculating KPIs in parallel and limiting the number of resources for session context.





1.2 IPv6 Support

This release supports reporting of IPv6 addresses and geo-location information, originated from a CDN provider headers.

For more information, see Section 2, "Known Issues and Workarounds".




	
Note:

This release does not support monitoring or running on an IPv6 network.











1.3 Client Device Ruling

This release supports addition of ruling to override the client device dimension. For more information regarding impact on client reporting, see the Using the Ruling Facility of the Oracle Real User Experience Insight User Guide.





1.4 KPI Config Overview

This release presents a ”KPI preview” box while configuring a KPI and shows the active period value.

For more information, see the Applying Threshold Values to a KPI of the Oracle Real User Experience Insight User Guide.








2 Known Issues and Workarounds

The following issues are associated with this release:


2.1 Client Location/Region Dimension

The technical and translated values are changed as follows:

	
Filters and configurations on dimension level in for example reports or KPIs must be updated to match new data.


	
During upgrade, this is automatically done for regions that are present in both old and new database. It notifies on entries which were not updated automatically.. For more information see, Modifying Client Location Reporting of the Oracle Real User Experience Insight User Guide.








2.2 Client Network and Client Location dimensions

The Client Network and Client Location dimensions can no longer be used to recognize Private network, instead the Client Named Location should be used. Also, you should update filters and other configurations.





2.3 Session Context Changes

The session information when selecting more than a single day is now fetched from the same entity table as a single day using aggregated data on started sessions. This may cause small changes in session counters of sessions crossing the day boundary. For more information, see Session-Based data of the Oracle Real User Experience Insight User Guide.







3 Upgrade Support Versions

This release supports upgrading from 13.1.x.x versions.

When upgrading 12.1.x.x, you should upgrade from 13.1.x.x version first.

When upgrading 11.1.x, you should upgrade from 12.1.x.x version first followed by an upgrade of 13.1.x.x.






4 Bugs Fixed

The following bugs have been fixed in this release:


Table 1 Bugs Fixed in 13.2.1.1 Release

	Bug Number	Description
	
23613097

	
COLLECTOR CRASHES IN A T3 COLLECTION THREAD


	
23563123

	
WS KPI WITH COMPUTATION TIME 1 OR 2 MINS DOES NOT REPORTED ANY DATA


	
23212190

	
SOME SSL TRAFFIC ARE MISSING IN RUEI


	
22915955

	
WRONG BEHAVIOR WHEN MODIFYING A KPI FILTER IN RUEI


	
22684934

	
DATA PROCESSING IS LAGGING BEHIND DUE TO SESSION MERGE


	
22466652

	
ERROR - *** ABORT: PP_RING.C, 103, "PP_RING READ TIMEOUT" - PART 2












5 Product Documentation

The latest version of the product documentation is available via the link below:


http://www.oracle.com/technetwork/documentation/realuserei-091455.html






6 Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.


Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through My Oracle Support. For information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.
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