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This document introduces Oracle Retail Demand Forecasting Cloud Service 19.0.

RDF Cloud Service Overview
Oracle Retail Demand Forecasting Cloud Service (RDF CS) provides accurate forecasts 
that enable retailers to coordinate demand-driven outcomes that deliver connected 
customer interactions. With a single view of demand, RDF CS provides pervasive 
value across retail processes, including driving optimal strategies in planning, 
increasing inventory productivity in supply chains, decreasing operational costs and 
driving customer satisfaction from engagement to sale to fulfillment. RDF CS, is a 
comprehensive solution that maximizes the forecast accuracy for the entire product 
lifecycle; with tailored approaches for short and long lifecycle products; the ability to 
adapt to recent trends, seasonality, out-of-stocks and promotions; and reflect the 
unique demand drivers of each retailer. 

Oracle Retail Cloud Services and Business Agility
RDF Cloud Service is hosted in the Oracle Cloud with the security features inherent to 
Oracle technology and a robust data center classification, providing significant uptime. 
The Oracle Cloud team is responsible for installing, monitoring, patching, and 
upgrading retail software.

Included in the service is continuous technical support, access to software feature 
enhancements, hardware upgrades, and disaster recovery. The Cloud Service model 
helps to free customer IT resources from the need to perform these tasks, giving 
retailers greater business agility to respond to changing technologies and to perform 
more value-added tasks focused on business processes and innovation.

Oracle Retail Software Cloud Service is acquired exclusively through a subscription 
service (SaaS) model. This shifts funding from a capital investment in software to an 
operational expense. Subscription-based pricing for retail applications offers flexibility 
and cost effectiveness.

Note: Because RDF uses the Oracle Retail Predictive Application 
Server (RPAS) platform, Oracle Retail recommends that you review 
the Oracle Retail Predictive Application Server Release Notes for fixed and 
known issues that may affect RDF.
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Client System Requirements

The following technology is supported:

■ Operating system:

- Microsoft Windows 10 with Microsoft Office 2010 or 2013

■ Web browsers supported on Microsoft Windows 10:

- Mozilla Firefox 68+ ESR

- Google Chrome 79+

- Microsoft Edge 44+

Functional Enhancements
RDF 19.0 includes the following functional enhancements.

Demand Transference
Demand transference across items in an assortment is a challenge for all retailers. How 
one item affects the performance of another is difficult to predict and can significantly 
impact an assortment’s performance overall. With release 19, the science functionality 
of Demand Transference is embedded in RDF CS and A&IP FSL so the system can 
generate more accurate and robust forecasts and optimize the assortments to deliver 
the ideal mix of styles. Accurate forecasts from RDF CS translate to high service levels 
and fewer lost sales, which in turn means better margin and improved customer 
satisfaction. The built-in demand transference capability in A&IP FSL utilizes 
similarity scores and elasticity algorithms to refine the assortment to its optimal mix 
based on whether a user wants to add, remove, or swap items within the created 
assortment, prior to approving the assortment at the cluster level for use downstream. 
With this release, RDF CS is enhanced to layer the demand transference impact on top 
of the base demand, trend, and seasonality, as well as price and promo information, to 
create a holistic version of the forecast. A&IP FSL provides visibility to the results of 
demand transference, details of substitutable items, as well as the ability to set 
parameters to optimize the assortment to meet Merchandise Financial Plan (MFP) 
targets.

Note: With this release, Microsoft Windows 7 is no longer supported 
for the Oracle Retail Demand Forecasting Cloud Service. Microsoft 
Windows 10 is the only supported operating system.

Note: Oracle Retail assumes that the retailer has ensured its 
Operating System has been patched with all applicable Windows 
updates.
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What-if
For release 19.0, the What-if functionality in the Forecast Review workspace is 
enhanced to help with the approval workflow. It also gives the user tools to decide on 
how to set forecast parameters and evaluate the results. Finally, the setup can be 
committed, and will be used the next time the forecast is run.

Related Documentation
For more information, see the following documents in the Oracle Retail Demand 
Forecasting Cloud Service Release 19.0 documentation set:

■ Oracle Retail Demand Forecasting Cloud Service Administration Guide

■ Oracle Retail Demand Forecasting Cloud Service Implementation Guide

■ Oracle Retail Demand Forecasting Cloud Service Release Notes

■ Oracle Retail Demand Forecasting Cloud Service Starter Kit

■ Oracle Retail Demand Forecasting Cloud Service User Guide

■ Oracle Retail Predictive Application Server Cloud Edition documentation

Supplemental Documentation on My Oracle Support
The following document is available through My Oracle Support using Doc ID 
2492295.1. Access My Oracle Support at the following URL:

https://support.oracle.com

Oracle Retail Predictive Application Server (RPAS) Cloud for Planning and 
Optimization / Supply Chain Cloud Services Documents (Doc ID 2492295.1)
The following types of documents are available:

■ Release Value Proposition identifies major enhancements, and articulates expected 
business benefits in an upcoming release.

■ Advance Release Notification provides a summary of the enhancements that are 
planned and defects that are scheduled to be fixed in the specified service patch.

■ Release Notes provide a summary of the enhancements and fixed defects in the 
specified service patch.

■ White Papers provide additional information to supplement the official 
documentation published for the specified releases.

https://support.oracle.com
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Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle 
Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers that have purchased support have access to electronic support 
through My Oracle Support. For information, visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing 
impaired.
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Copyright © 2020, Oracle and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected 
by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate, 
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering, 
disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them 
to us in writing.

If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, then 
the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed on the hardware, 
and/or documentation, delivered to U.S. Government end users are "commercial computer software" pursuant to the applicable Federal Acquisition 
Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the programs, 
including any operating system, integrated software, any programs installed on the hardware, and/or documentation, shall be subject to license 
terms and license restrictions applicable to the programs. No other rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications. It is not developed or intended for use 
in any inherently dangerous applications, including applications that may create a risk of personal injury. If you use this software or hardware in 
dangerous applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure its safe 
use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software or hardware in dangerous applications.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks 
or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered 
trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group.

This software or hardware and documentation may provide access to or information about content, products, and services from third parties. Oracle 
Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, 
and services unless otherwise set forth in an applicable agreement between you and Oracle. Oracle Corporation and its affiliates will not be 
responsible for any loss, costs, or damages incurred due to your access to or use of third-party content, products, or services, except as set forth 
in an applicable agreement between you and Oracle.

Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include: 

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle 
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in 
Oracle Retail Mobile Store Inventory Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and 
Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle 
Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to 
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or 
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements, 
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, 
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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