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Effective category management (also sometimes referred to as merchandising) is 
the cornerstone of a successful retail business because it determines the variety 
and presentation of merchandise, which defines the customer's in-store 
experience. It involves managing individual product or merchandise categories, 
such as independent business units, which play a specific role in the retailer's 
scheme of things to achieve the set business objectives. Broadly, this practice 
facilitates determination of merchandise-mix, space-allocation, roles, strategies, 
and tactics assignment to individual merchandise categories, pricing, promotion, 
and inventory-related decisions across the retail chain. In recent years, retailers 
have experienced increased difficulty in achieving desired levels of same store 
sales growth, gross margin, and inventory productivity. This is partly due to 
smaller buying staffs, shorter product life cycles, increasingly savvy and 
demanding customers, and cutthroat competition.

Note: Due to changes since the 13.4.0 release, it is not possible to 
upgrade a domain from 13.4.0 to this release. It is required that a new 
domain be built.

Hardware and Software Requirements
See the Oracle Retail Category Management Installation Guide for the hardware and 
software requirements.

Technical Enhancement
The following technical enhancement is included in RCM 14.0.1:

Transform Scripts for Integration of RCM and Oracle Retail Advanced 
Science Engine
Scripts are provided to transform the Oracle Retail Predictive Application Server 
(RPAS) flavor of Oracle Retail Merchandising System (RMS) position names to 
the Oracle Retail Advanced Science Engine (ORASE) flavor of RMS position 
names and vice versa. 

For more information, see the Oracle Retail Category Management Implementation 
Guide.
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Noteworthy Defect Fixes
The following noteworthy defect fixes are included in this release:

Fixed Issue/Defect
Defect 
Number

When a single branch Consumer Decision Tree (CDT), or a linear tree, was 
created in the RCM application and the generation of new alternate product 
hierarchies was triggered, the following error was being generated: Error 
parsing CDT file: null

16598690

After a new CDT was created in the RCM application and the generation of 
new alternate product hierarchies was triggered, these new hierarchies were 
not showing up in the newly built Assortment Planning @ Cluster 
workbook.

16598834

When using a CDT with a single node as a child of a top level category and 
if the single node had multiple possible attribute values, but only one was 
selected, an error was generated when trying to process the CDT either 
through the custom menu or command line.

17283184

When exporting for Space Optimization, the role, strategy, and tactics 
information was coming out blank on IBM AIX.

17585418

When exporting for Space Optimization, the tactics were exported as IDs as 
opposed to the actual tactics. For example, while the export value should 
have been "Assortment: Maintain, Space: Adjust," the output was produced 
as "Assortment: 03, Space: 02."

17651433

In the Analyze Category Role graphs, Item Penetration and Purchase 
Frequency were not on the correct axes.

17773816

In the bubble chart of Category Planning / Assign Category Role / Analyze 
and Assign Category Role - Industry Model B / 2. Analyze Forecast 
Performance - Industry Model B, the Product level was sub-category. It is 
now at the category level to make it consistent with Industry Model A.

17776477

In the Category Planning / Assign Category Role / Analyze Sales Trend 
chart, the graph was plotted with Sales U. It is now plotted with Sales R.

17780496

The IPI process is simplified by reducing several metric weights. In 
particular, the Demand Transference focus area weight is removed.

17825292

The Administration views did not have complete formatting. 17829229

The views for the Review IC Assortment Recommendation tab did not have 
complete formatting.

17829269

IPI rank was calculated at Sub-category/Store Cluster level. Since IPI Score 
is at Category, the ranking calculation is changed to the Category level.

17835925

When the Category Planner was trying to assign tactics, the available 
choices sometimes appeared as numbers and often disappeared.

17836275

The export to ASO custom menu was sending forecast sales revenue rather 
than forecast sales units.

17836331

Like-item mappings for attributes were preserved only for the life of the 
workbook. Now, they are stored in the domain for use in other workbooks.

17880036

When building the Assortment Planning @ Cluster workbook, all the Right 
Hand Side (RHS) Product was loaded into the workbook and not 
pre-ranged for the selected Product category.

17882964

Performance improvements are made for associating a placeholder item 
with its corresponding item in the RHS product hierarchy. The trade-off is 
that now the user must ensure the position IDs are the same for the 
placeholder in both the product and RHS product hierarchies.

17891049
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Known Issue
The following table contains a known issue that has been identified for the 
current release:

Known Issue/Defect
Defect 
Number

Private Label Sales planning should be a streamlined process within Total 
Sales (WP Sales) planning. Currently, RCM does not support this process. 
Private Label Sales planning is done separately and does not interact with 
Total Sales (WP Sales). Users cannot easily aggregate sales to view total 
Private Label Sales for the category/sub-category.

18238998

Related Documentation
For more information, see the following document in the Oracle Retail Category 
Management 14.0.1 documentation set:

■ Oracle Retail Category Management Implementation Guide

■ Oracle Retail Category Management Installation Guide

■ Oracle Retail Category Management User Guide for the Fusion Client

Previous Releases
For additional information on previous Oracle Retail Category Management 
release enhancements and additional information, refer to the Release Notes and 
documentation that accompany the previous release.

Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle 
Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

The IPI process is simplified by reducing several metric weights. In 
particular, the Worth, Exclusivity, and Switching metrics are removed.

17904450

The sequence of views under Category Management Administration / IPI 
Setup is changed to synchronize with the sequence of views presented in 
Assortment Planning at Cluster / Create IPI Assortment / Review IPI 
Criteria.

17992054

Running the CDT processing script either from a command line or custom 
menu used to fail when a local domain was not a subdirectory of the master 
domain.

18028554

The forecast method is changed from Winters to AutoES. 18015512

IC Core and IC Optional were not editable in the 1a. Review IC Assortment 
Recommendation view.

18151431

The top level of CDTs, the category level, used to show the category position 
ID, not the position label. For example, "1000" was shown instead of 
"Coffee."

18183202

Fixed Issue/Defect
Defect 
Number
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Access to Oracle Support
Oracle customers have access to electronic support through My Oracle Support. 
For information, visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you 
are hearing impaired.
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This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are 
protected by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, 
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the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed on the 
hardware, and/or documentation, delivered to U.S. Government end users are "commercial computer software" pursuant to the applicable 
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documentation, shall be subject to license terms and license restrictions applicable to the programs. No other rights are granted to the 
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This software or hardware is developed for general use in a variety of information management applications. It is not developed or intended 
for use in any inherently dangerous applications, including applications that may create a risk of personal injury. If you use this software 
or hardware in dangerous applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other 
measures to ensure its safe use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software 
or hardware in dangerous applications.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are 
trademarks or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks 
or registered trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group.

This software or hardware and documentation may provide access to or information on content, products, and services from third parties. 
Oracle Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party 
content, products, and services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due 
to your access to or use of third-party content, products, or services.

Licensing Note: This media pack includes a Restricted Use license for Oracle Retail Predictive Application Server (RPAS) - Enterprise 
Engine to support Oracle® Retail Category Management only.

Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that 
the programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, 
the VAR applications may include: 

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia 
to Oracle and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization 
applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded 
in Oracle Retail Mobile Store Inventory Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs 
and Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in 
Oracle Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source 
code to the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall 
not cause or permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, 
upgrades, enhancements, customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, 
reassembly or reverse assembly, re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications 
or any derivatives of the VAR Applications. You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or 
confidential information of the VAR Applications for purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves 
the right to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
5



6


	Hardware and Software Requirements
	Technical Enhancement
	Transform Scripts for Integration of RCM and Oracle Retail Advanced Science Engine

	Noteworthy Defect Fixes
	Known Issue
	Related Documentation
	Previous Releases
	Documentation Accessibility

