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iv Patch Releases 

Preface 

This document provides information regarding the patch releases for Release 7.30.0872. 

Patches can include: 

• Defect and performance fixes 

• Features and updates  

• Technology upgrades 

For more information on Shipboard Property Management System (SPMS), refer to the 

product documentation on the Oracle Help Center and My Oracle Support. 

Audience 
This document is intended for customers who have installed Release 7.30.0872. 

Customer Support 
To contact Oracle Customer Support, access My Oracle Support at the following URL: 

https://support.oracle.com 

When contacting Customer Support, please provide the following: 

• Product version and program/module name 

• Functional and technical description of the problem (include business impact) 

• Detailed step-by-step instructions to re-create 

• Exact error message received and any associated log files 

• Screen shots of each step you take 

Documentation 
Oracle Hospitality product documentation is available on the Oracle Help Center at 

http://docs.oracle.com/en/industries/hospitality/ 

Revision History 

Date Description of Change 

March 2017 • Initial publication 
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1  Patch Releases 

 

Table 1-1 - SPMS Patch Releases 

Patch Description Release Date 

7.30.0872.1 • Bug fixes only March 2017 

 

For a complete list of fixed issues, access https://support.oracle.com. 
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2  Features and Updates 

Interface  

IslandPOS (7.30.872.1) 

Optimized synchronization performance by reducing the number of records to process to 

100 record per loop instead of 23000 per loop.  
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3  Installing the Patch 

General Upgrade 
1. Download the appropriate patch at https://support.oracle.com.  

2. Run the latest Database Installer on the environment that is being upgraded. 

For more detailed steps on how to upgrade, refer to 

https://mosemp.us.oracle.com/mosspui/src/km/viewers/documentDisplay.html#

2216562.1  

3. For customers upgrading from version below .868 and interfacing with Oracle 

Hospitality POS, an ISL update on Oracle Hospitality System and 

FidelioSPMSInterface.dll v1.08p is required. Please contact Oracle Support for 

assistance. 

 

.Net Framework 4.5 Compatibility 
1. Clients using the following applications are required to install the Microsoft .Net 

Framework 4.5.  

• FC Event 

• FC Ticket 

• FC WPF Security 

• FC WPF Dash 

2. Download a copy of the installation file from 

https://www.microsoft.com/enau/download/details.aspx?id=30653 and manually 

run the offline Microsoft .NET Framework 4.5 Installer for client using these 

Operating System:  

• Microsoft Windows Vista SP2 

• Microsoft Windows 7 SP1 

• Microsoft Windows 8 

• Microsoft Windows Server 2008 SP2 

• Microsoft Windows Server 2008R SP1 

• Microsoft Windows Server 2012 x86 bit 

• Microsoft Windows Server 2012 x64 bit 

3. For Microsoft Windows 10 user, ensure the Microsoft .NET Framework 2 and 

3.5 is turned on in Window Features. 
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Web Service Upgrade 
1. Download the Automated Webservices Installer -  Installation Guide from 

http://docs.oracle.com/en/industries/hospitality/ 

2. Install according to steps of ‘1.  Web Services Installation’ in the guide.  


