Oracle® Hospitality Cruise Shipboard Property

Management System

3M AT9000MKII Installation Guide
Release 7.30

E97056-01

August 2018

ORACLE



Copyright © 2015, 2018, Oracle and/ or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing
restrictions on use and disclosure and are protected by intellectual property laws. Except as
expressly permitted in your license agreement or allowed by law, you may not use, copy,
reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or
display any part, in any form, or by any means. Reverse engineering, disassembly, or
decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be
error-free. If you find any errors, please report them to us in writing.

If this software or related documentation is delivered to the U.S. Government or anyone licensing it
on behalf of the U.S. Government, then the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated
software, any programs installed on the hardware, and/or documentation, delivered to U.S.
Government end users are "commercial computer software" pursuant to the applicable Federal
Acquisition Regulation and agency-specific supplemental regulations. As such, use, duplication,
disclosure, modification, and adaptation of the programs, including any operating system,
integrated software, any programs installed on the hardware, and/or documentation, shall be
subject to license terms and license restrictions applicable to the programs. No other rights are
granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management
applications. It is not developed or intended for use in any inherently dangerous applications,
including applications that may create a risk of personal injury. If you use this software or
hardware in dangerous applications, then you shall be responsible to take all appropriate fail-safe,
backup, redundancy, and other measures to ensure its safe use. Oracle Corporation and its
affiliates disclaim any liability for any damages caused by use of this software or hardware in
dangerous applications.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be
trademarks of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC
trademarks are used under license and are trademarks or registered trademarks of SPARC
International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or
registered trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open
Group.

This software or hardware and documentation may provide access to or information on content,
products, and services from third parties. Oracle Corporation and its affiliates are not responsible
for and expressly disclaim all warranties of any kind with respect to third-party content, products,
and services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or
damages incurred due to your access to or use of third-party content, products, or services.



Contents

FIGUIES ... e 4
PrIEface ....ouoiieiiiii et h e bt h e nae e e naeenan e 5
AUAIEIICE ...ttt sttt ettt st a e s bttt s 5
CUStOMET SUPPOTL...coviiiiiiiiiiiiiiii e 5
Revision HisStOTy ........ccociiiiiiiiiiiiiiiii 5

1 Prerequisite, Supported Systems, and Compatibility ............ccccoeiiiiiiiiiiiiiin, 6
PrerequiSite........cooiiiiiiiiiiiiiiiic 6
SUPPOTtEd SYSEEIMS ...ttt e 6
COMPALIDILILY ... 6

2 Driver INStallation ...........ccooiiiiiiiiii e e 7
21, SPMS UPGIade ....c.ccoiuiiiiieiiiiiiieieeeiteeseeee ettt 7

2.2, Driver INStallation ......ccccoeririerieniniiiiieneeeetecseetee et 7
Run 3M Page Reader SDK 3.3.1.11 DCA ASIan.msi.....ccccceceruerueirineneneeieenennennes 7

RUN 3M EASI 3.3.1.1T10MST cuveteiieiieiesieeitetestesitetet ettt sttt st 11

3M OCR and design file ........cc.ccoiirieiiiiiiniiiiieieeeeeeeeeeeee e 13

3 Hardware Setup and usage in SPMS............cccooiiiiiiiiiiic 15
Hardware configuration in SPMS ...........cccccoiiiiiininiiiiiecneecreeeeseees 15

Contents 3



Figures

Figure 2-1 - 3M Page Reader SDK 3.3.1.11 Installation page............cccocevevvreniinniiricerecnnnen. 8
Figure 2-2 - 3M Page Reader SDK 3.3.1.11 Installation folder path ............ccccccooveviinnnnne. 8
Figure 2-3 - License Agreement SCIEI..........covveiiiiiriiieiitiiictceseete e 9
Figure 2-4 - 3M ready to install page ..........cccceoiiiiiiiiiiiiiiiiiccc 9
Figure 2-5 - 3M Driver Version Page .........cocoviviiuiiiiiiniiiiiiiicniiecicsic s 10
Figure 2-6 - 3M Driver installation complete page..........c.ccccceeeiiinininiiinniniiniiiiccas 10
Figure 2-7 - 3M EASI installation page .........ccccceiviiiiiiiininiiiciniciccccceeceiceeeeas 11
Figure 2-8 - 3M EASI license agreement Page...........ccceveruiruenueieiniinienieieinesieseeeeeeseesneneas 11
Figure 2-9 - 3M EASI configure shortcuts page...........ccovvviviiiiiniiinniiciccccn 12
Figure 2-10 - 3M EASIInstall Page........cccocivueviiiiiiiiiiiiiiiiiciciceecececsceeeeeeicse e 12
Figure 2-11 - 3M EASI installation complete page..........cccoeeeciiiiiiiiniiiinininicciceccenns 13
Figure 2-12 - DCA folder 1oCation ...........coviviiiiiiiiiiiiiiiciccccc s 14
Figure 3-1 - Hardware configuration in AQCT ..........c.cccoviiiiiiiiniiiiicn 15
Figure 3-2 - Prompt to scan MRZ second page in Express Reservation ...........ccccccceueueeeens 17

Figures



Preface

The 3M™ AT9000 Full Page Reader provides high resolution passport and document
scanning in a compact form. The desktop unit features 24-bit colour imaging, 400 DPI
high resolution scanning, OCR data capture and can read visible, IR, UV and 3M™
Confirm™ laminate.

Scanning is automatically triggered once a document is placed on the reader and thanks
to Active Video technology the document can be accurately read at virtually any
orientation and angle. The reader contains no moving parts, ensuring reliability and low
maintenance. The device can also be specified to read the contactless chips in biometric
travel documents (eIDs and ePassports).

Audience

This document is intended for application specialist and users of Oracle Hospitality

Cruise Shipboard Property Management System (SPMS).

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ /support.oracle.com

When contacting Customer Support, please provide the following;:

*  Product version and program/module name

*  Functional and technical description of the problem (include business impact)
*  Detailed step-by-step instructions to re-create

» Exact error message received

»  Screen shots of each step you take

Revision History

Preface

Date Description of Change
August, 2015 e Initial publication.
August 2018 e Update URL link.



https://support.oracle.com/

1 Prerequisite, Supported Systems,
and Compatibility

This section describes the minimum requirement to operate 3M AT9000MKII Passport
scanner with SPMS system.

Prerequisite

»  Setup file: DCA 3.3.1.11.zip
=  SDK Setup file
e SDK3.3.1.11 DCA Asian.msi
e 3MEASI 3.3.1.11.msi
* Remove all previously installed driver.

Supported Systems

*  Microsoft Windows 32-bit /x64-bit System
Compatibility

= SPMSversion 7.30.868 or later. For customer operating on version below
7.30.868, database upgrade to the recommended or latest version is essential.

Prerequisite, Supported Systems, and Compatibility



2 Driver Installation

This section describes the steps to upgrade SPMS version, SDK and driver installation for
3M AT9000MKII device.

21. SPMS Upgrade

1. Download the latest program from My Oracle Support.
2. Run Database upgrade per normal with FC Database Installer.
3. Following DLLs will be remove from XAPP table:

=  SWIPEPROTOCOLSDLL.DLL

= SETTINGSDLL.DLL

= MMMREADERLOWLEVELAPILDLL

*  MMMREADERDOTNET20.DLL

* ERRORHANDLERDLL.DLL

= DEVICEDLL.DLL

= COMMDATADLL.DLL

4. Below DLLs will be added to XAPP table:
»  MMMReaderDotNet20DCA.dI1
»  MMM.Util.Decoder.dll
= NLog.dll
*=  Wrapper.dll version 5.0.0.005

2.2. Driver Installation
1. Download the driver pack DCA 3.3.1.11.zip from 3M website.

2. Extract the 3M Page Reader SDK 3.3.1.11 DCA Asian.msi and 3M EASI
3.3.1.11.ms1i file to a Temp folder.

Run 3M Page Reader SDK 3.3.1.11 DCA Asian.msi

1. Double click 3M Page Reader SDK 3.3.1.11 DCA Asian.msi tolaunch the
setup, then click Next to begin installation.

Driver Installation 7



Welcome to the 3M Page
Reader DCA Setup Wizard

The Setup Wizard will allow you to change the way 3M Page
Reader DCA features are installed on your computer or even to
remove 3M Page Reader DCA from your computer. Click "Next"
to continue or "Cancel” to exit the Setup Wizard.

Figure 2-1 - 3M Page Reader SDK 3.3.1.11 Installation page

2. Use the default installation path or select a new folder, then click Next.

Select Installation Folder
This is the folder where 3M Page Reader DCA will be installed. m

To install in this folder, click "Next". To install to a different folder, enter it below or click
"Browse".

Folder:

C:\Users\Public\3M\3M Page Reader DCA\3.3.1.11) v | ‘

Advanced Installer

Figure 2-2 - 3M Page Reader SDK 3.3.1.11 Installation folder path

3. Select “I accept the terms in the license agreement”, then click Next.

Driver Installation



End-User License Agreement

Please read the following license agreement carefully

3M Software End User License

THIS IS A BINDING AGREEMENT BETWEEN THE USER ("USER” or “Customer”) AND
THE 3M ENTITY FROM WHICH YOU ACQUIRED THE HARDWARE AND SOFTWARE
("3M7). BY CLICKING ON "I ACCEPT" AT THE END OF THIS AGREEMENT, THE USER
(both on his/her behalf and, in the case of an employee using this Software in the scope of
their employment, as an authorized agent on behalf of his/her employer) AGREES TO
ABIDE BY THE FOLLOWING TERMS AND CONDITIONS:

1. 1. Definitions.

i) “3M Software” means 3M's commercially available executable code version of ¥

(@)1 accept the terms in the License Agreement;

()1 do not accept the terms in the License Agreement

Advanced Installer

Figure 2-3 - License Agreement screen

4. The configure shortcuts screen will show, click Next to continue
5. Click Install to begin the installation

Ready to Install

The Setup Wizard is ready to begin the 3M Page Reader DCA installation m

Click "Install" to begin the installation. If you want to review or change any of your
installation settings, click "Back". Click "Cancel" to exit the wizard.

Advanced Installer

Figure 2-4 - 3M ready to install page

6. Installation of 3M Page Reader is in progress. Click Next when the Version Info page
displays.

Driver Installation



Application : 3M[TM] Full Page Reader Device Drivers
Setup

Installation Yersior: 1.26.4
Released : 19 August 2014

Description: 3M[TM) Full Page Reader Device Drivers
Changes:

1.26 - Windows 7 smart card fix, Update RFID and latest
camera drivers

for Windows 7 32864-bit.

1.26.1 - Added CR series USB dnver for CR5400 suppaort.
1.26.2 - Update HID OmniKey RFID drivers.

Wwfing - HID +1.2.25.34

Figure 2-5 - 3M Driver version page

7. Click Finish to complete the installation and again to exit the setup.

3M[TM] Full Page Reader Drivers have been successfully
installed.

Preferably reboot the host machine before plugging in a
IM[Tr] Full Page Reader via the USE interface.

Press the Finizh button to exit this installation.

@ 2010, 3M. All rights reserved

Figure 2-6 - 3M Driver installation complete page

Driver Installation



Driver Installation

Run 3M EASI 3.3.1.11.msi

1. Double click 3 EAST 3.3.1.11.msi to launch the setup, then click Next to begin

installation.

Welcome to the 3M
Enhanced Authentication
Software Interface Setup ...

The Setup Wizard will allow you to change the way 3M
Enhanced Authentication Software Interface features are
7o installed on your computer or even to remave 3M Enhanced
@8 Authentication Software Interface from your computer. Click
"Mext" to continue or "Cancel" to exit the Setup Wizard.

Figure 2-7 - 3M EASI installation page

2. Select “I accept the terms in the license agreement”, then click Next.

End-User License Agreement

Please read the following license agreement carefully

3M Software End User License

THIS IS A BINDING AGREEMENT BETWEEN THE USER ("USER” or “Customer”) AND
THE 3M ENTITY FROM WHICH YOU ACQUIRED THE HARDWARE AND SOFTWARE
(*3M7). BY CLICKING ON "I ACCEPT" AT THE END OF THIS AGREEMENT, THE USER
(both on his/her behalf and, in the case of an employee using this Software in the scope of
their employment, as an authorized agent on behalf of his/her employer) AGREES TO
ABIDE BY THE FOLLOWING TERMS AND CONDITIONS:

1. 1. Definitions.

i) “3M Software” means 3M's commercially available executable code version of ¥

(@)1 accept the terms in the License Agreement

()1 do not accept the terms in the License Agreement

Advanced Installer

Figure 2-8 - 3M EASI license agreement page
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3. At the Configure Shortcuts page, leave the checkbox as default, then click Next to

continue.

Configure Shortcuts

Create application shortcuts w

Create shortcuts for 3M Enhanced Authentication Software Interface in the following
locations:

Desktop

Start Menu Programs folder

Advanced Installer

Figure 2-9 - 3M EASI configure shortcuts page
4. Click Install to begin the installation.

Ready to Install
The Setup Wizard is ready to begin the 3M Enhanced Authentication Soﬂwarem

Click "Install" to begin the installation. If you want to review or change any of your
installation settings, click "Back". Click "Cancel" to exit the wizard.

Advanced Installer

Figure 2-10 - 3M EASI install page

5. Click Finish to complete the installation.

Driver Installation



Driver Installation

Completing the 3M Enhanced
Authentication Software
Interface Setup Wizard

Click the "Finish" button to exit the Setup Wizard.

Finish Cancel

Figure 2-11 - 3M EASI installation complete page

3M OCR and design file

1. Extract the earlier downloaded DCA. zip to a Temp folder.
2. Ensure the extracted folder name is DCA.

3. Copy all sub-folders and programs of extracted DCA folder to C: \Program Files

(x86) \Fidelio Cruise folder, where SPMS programs reside.
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View
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My Skype Received Files

ExtractT_ou
© ? ). « DCAzip » DCA v[ ¢ | search.
D OXveole
) - )

Mame

1 -
., Favorites

I Desktop . Config
RealPlayer Cloud  Data

< Recent places . Layout
. OCR

& This PC _ Plugins
[;Administrator (ckt . zh-Hans
[; Administrator (joz 4 AForge.dil

y Desktop 4 AForgelmaging.dll
[ dhmaier@hotmail 4 AForge.Math.dll

14

- Documents

Iy Downloads

[; joanne_cheah@hc
b Music

4/ atl100.dll

cccode.txt

| ClientDLLdII
% CommDataDIlLdIl

K Pictures 4 Core_lmageProcess.dll

RealPlayer Cloud DependentDLLs.txt
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Figure 2-12 - DCA folder location
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3 Hardware Setup and usage in SPMS

This section describes the setup require in SPMS and sample decoded passport
information.

Hardware configuration in SPMS

1. Connect 3M reader to the PC.
2. Launch FC Advanced Quick Check in program.

3. Navigate to Setup, General Setup, Hardware options.

4. Under Passport Reader section, select Passport Reader Type as 3M 9000MKII, then
click Apply to save the changes.

P bemer

The program supports up to two serial port connector devices, Regular keyboard emulation readers (e.g. Magtek) are
always operational.

Omnikey RFID Reader - Serial Port

(None) - Serial Port -
Enable RTE6700 Encrypted Log

- Data Bits
Parity
Speed - Stop Bits

Passport Reader Type [C]RFID Encoding Port

RFID Reader Encode Door Lock (Track #3) Key : No
[ Enable MyCard ACR38 R Door Key Options : [ .
Additional Command for Pebble Evolis when encode track 3

3M 9000MKII [ Do not encode Magnetic Stripe
[ Use separate print job for board card printing and encoding

| T

Figure 3-1 - Hardware configuration in AQCI

5. Navigate to Home tab, then click New button on the ribbon bar.

6. Scan the passport when prompt and following information will populate on screen.
e Photo
e Forename

Hardware Setup and usage in SPMS 15



e Surname

e  Other First Name in Chinese character
e Birth Nation

e Birth Date

¢ Nationality

e Passport number

e Place of Issue

e Country of Issue

e Expiry Date

Note: 3M provides Chinese Name as Full name and these
information populates into Other First Name field.

7. Below are the fields where decoded passport information will show in AQCI Wizard
screen.
¢ First name
e Lastname
e Chinese name
e Nationality
¢ Document Type
e Document number
e Date of Birth
e Expiry Date
¢ Country of Birth
e Country of Residence

Note: 3M decodes Chinese name from MRZ and returns the
decoded Last Chinese Name only.

Hardware Setup and usage in SPMS



Express Reservation I!I

(8
New Reservation

sumame | EmbarkatonDate V29115 | roentis [

rorename | Enberkaton Port | ERIDGETOWN = | | Resurvetonsd

Mdde Intal | DisembwrkDate  [92/05/15 bockingld |

sautaton | DisembarkPort | (ot appicable) -l

Other Name | Cabln 2

Other FrstName | L

e [ =l e L —
PemenentResdenttd [

Royitydoe [

o Image Acquired (Only visbie from supported Passport Reader) | Oher nfo |

Do you want to scan second MRZ page to update Unicode Name?
Chick Yes and scan second page after

[ e

Figure 3-2 - Prompt to scan MRZ second page in Express Reservation

Note: If the device detects passport that has more page to be scan,
it sends an indicator with a pop up message prompting for second
MRZ page to be scan in AQCI or Management module.

Hardware Setup and usage in SPMS
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