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Preface

This document describes the setup and usage of Mobile Mustering module.

Mobile Mustering is an application designed for supported mobile devices, which assists the
crew of the ship to conduct muster drill prior to ship embarking on a voyage.

Audience

This document is intended for application specialist and end-users of Oracle Hospitality Cruise
Shipboard Property Management System.

Customer Support
To contact Oracle Customer Support, access My Oracle Support at the

following URL: https://support.oracle.com/

When contacting Customer Support, please provide the following;:

Product version and program/module name

Functional and technical description of the problem (include business impact)
Detailed step-by-step instructions to re-create

Exact error message received

Screen shots of each step you take

Revision History

Date Description of Change
June 11, 2015 e Initial publication.
December 29, 2015 ¢ Added New Parameters

PAR_GROUP_MUSTER.

e Changed GUI in IFC Mobile Sync, Mobile
Devices and WPFDash.

¢ Changed Registration behavior in mobile
device.

e Added Issue tracking function in mobile
device.

¢ Removed Data Export function from
mobile device.

e Added Upgrade instructions.
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1. Prerequisites, Supported Systems,
and Compatibility

This section describes the minimum requirements for the Mobile Mustering
module in Oracle Hospitality Cruise Shipboard Property Management System.

Prerequisites

=  FCMobile Database

=  FC WPFSecurity

= FC WPFDash

= [FC Mobile Sync

=  FCMusteringGeneral ASPWebServiceSetup_2008.msi
=  FCMusteringSyncServiceSetup.msi

=  Main Vertical Zone (MVZ) setup

=  Cabin Station Setup

Supported Systems

=  Windows 2003 R2 32-bit System
=  Windows 2003 R2 64-bit System
= .NET Framework 3.5.1

Supported Hardwares

*  Recommended hardware requirement for IFC Mobile Sync Interface PC
Operating System: Windows 2003 R2, 64-bit

RAM: 4GB

CPU: 2.4GHz, 2 or more cores

Storage: 80GB

O O O O

* Recommended hardware requirement for Mobile Application Server
Operating System: Windows 2003 R2, 64-bit

RAM: 6GB

CPU: 2.4GHz, 2 or more cores

Storage: 250GB

IIS version: 6.0

O O O O O

Supported Peripherals

= Wireless Access Point
o Cisco Aironet 1242AG
o Cisco Aironet 2.4 GHz, 5.2 dBi Omnidirectional Antenna (AIR-ANT1728) (For
Short/Medium Range Coverage)
o Cisco Aironet Yagi Mast Mount Wireless Antenna (AIR-ANT1949) (For
Medium/Long Range Coverage)

= Handheld Devices
o Nordic Morphic ID
=  Setup with 700_Mustering_1.pak installation file.
o Motorola MC55A
=  Setup with MusDeploy_2.7.0_2750.CAB.
o  Motorola PSION EP10
= Setup with FCMobileMustering_2.7.0_2750.CAB

Prerequisites, Supported Systems, and Compatibility



C ompatibility
= Oracle® Hospitality Cruise Shipboard Property Management System version 7. 30 . 8xx or

later. For customers operating on version below 7. 30 . 8xx, database upgrade to the
recommended or latest version is required.

Prerequisites, Supported Systems, and Compatibility 11
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2. System Schematic

FC Mobile Mustering is consist of several components, and these components are responsible for
transmitting information between the handheld devices and the SPMS database. Below diagram
will further illustrate the schematic flow between these components.
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Figure 2-1 - Mobile Mustering System Schematic
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3.1.

3.2.

3.2.1.

3. System Configuration

This section describes the configuration required prior to using the Mobile Mustering module,
and these include setting up Mustering App Server, Fidelio Cruise Software, FCMobile Sync
Interface and Mobile Device.

FCMobile Database Preparation

Apart from the existing SPMS Database which holds current passengers, crews and visitors
details for mobile devices at the Muster Station, a separate database is required for Mobile
Mustering to store essential information for its mobile devices, and this database may reside in
the same server as SPMS Database.

User must create the FCMobile Schema in the following order:

1. Create fcmobile database user using below script.

CREATE USER fcmobile
IDENTIFIED BY super
DEFAULT TABLESPACE USER TABLES
TEMPORARY TABLESPACE USER TEMP ;

GRANT CONNECT TO fcmobile;
GRANT DBA TO fcmobile;

2. Launch IFC Mobile Sync program and go to the Settings tab.

3. Run Verify Database in IFC Mobile Sync to create the FCMOBILE schema. Refer

Configuring IFC Mobile Sync Interface for more details on Interface setup and
database synchronization.

Installing Mobile Mustering App Server

The installation of Mobile Mustering Application Server involves several functions, and
installation must be done in the order as described in the following section.

Installing Oracle ODAC and Instant Client
Before you begin installation, download a copy of ODTwithODAC112030.zip from FTP site.
1. Unzip the ODTwithODAC112030.zip to a temporarily folder.

2. Run installation of Oracle ODAC and Instant Client compatible with 64-bit
machine.

3. Inthe Server Manager container, click Roles, then select Add Roles.

System Configuration
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Figure 3-1 — Setting up Mobile Mustering Server Roles

4. In Before You Begin page, check that the listed criteria’s are met, and then click
Next to continue.
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I i hatwe bocomplets sy of Hhe preceding seps, cencel Ehe wizard, complete Ehe steps, and then mn the
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™ Sep this page by defauk
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Figure 3-2 - Adding Server Roles

5. In the Select Server Roles page, check mark the File Services and Web Server (IIS)
component, and then click Install.
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Add Roles Wizard

ﬁ Select Server Roles

Sedact one or mare roles o install on s server,
RoiEs:

Description:

[] Active Directary Certificate Services

[] actve Directory Domain Serviess

[[] Active Dractory Federation Sarvices

[[] Actrve Diractary Lightweight Dinectary Services
] Active Directory Rights Management Services
] appicason server

IT__. DiS-Server

fﬁa%% %é&m&hm you bo

centrally canfigure, manage, and
providetemporary IP addrésses and
related infarmation for client
COmputers.

[] Fax Server

L1 Fyer-y

ack Policy and Acoess Seryiges
Print and Document Services:

| | Remaote Deskion Sersoes

indows Deployment Senvices
donve Server Lipdate Secyices

Figure 3-3 - Server Roles selection in Mobile Mustering App Server

6. After components installation completes, select Web Server (IIS) from the Server Manager

container, and then select Add Role Services.
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Figure 3-4 — Adding WebServices Roles to Mobile Mustering App Server

7. InSelect Role Services page, check mark the Management Tools, Common HTTP
Features, Application Development, IIS 6.0 Management, and then click Install.

System Configuration
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9.

Add Role Services

Sedact the role services to install for Web Server (TIS)
Riole services:

= A DDaC 0T

1 & Hc.aEhu'rdDm- Postics M sled)

:_,I.aggﬂg;l'ml.s

quest or [Instafed)

] Custom Logaing
[[] orec Loggng
1 @ Securky (Installed)
[_] Basic Authentication
[ wAndows Authentication
[ migest muthenticstion
[] Chent Certificate Mappang Authentication
[] 115 Chent Certificate Mapping Authentication
[] URL Autharization

= Bl aring (Tnctaled)

[ 1P and Dorrain Restrictions

1 | Performance (Instalied)

Corke esgon (Instaled)

Drynamic Conbent Comprassion

cels (Inshaad =

Description:

provides support for
HTML Web sites andoptional support
for ASP.NET, ASP, and Web server
extensions. You can sse the Web
Sarver to host an intemal or external
Web site or to provide an environment
for developers to create Web-based
applications.

Figure 3-5 - Role Services selection in Mobile Mustering App Server

Next, select the .Net Framework 3.5.1, and then select Add Features from the

Server Manager container

Lo mase =i

= dewivees Sanwnary

& O e L b o R e T S

Figure 3-6 - Adding Features to Mobile Mustering App Server

In Select Features screen, select the .Net Framework 3.5.1 Features and Windows
Process Activation Service, and then click Install.
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Add Features Wizard x|

Select Features

Sedact one or mare featres to nstall on this server,

Confinmation Desription:

Progress Micrggoft MET Framewark 35,1
combines the power of the .NET

Results Framework 2.0 APIs with new

hnologies for bullding appl

E]
|'_ that offer appealing user interfaces,
0 Ennne::m Memager Admirsiraton Kit protect your customers’ personal
(] Desktap Experience : Id?ﬂmnhmhnnmnﬂesm:n
—. i and secure communication, and
I: E\r\e;.&ccess Hanagement Console pravidethe ability bo model arange of
| Faidover Clustering business processes.
[ Geowp Pokcy Management
B[] ank and Handiwriting Senvices
[l tntermet Printng Clent
[[] internet Storage Mame Server
[

| LPR Port Manitor
[} Messsge Queung
[ mulepeth i
[] Matwork Load Batancng
[] Pear tames Resoluton Protocol
[ qualty Windows Auda Videa Expesience
[C] Remote Assistance

Remote Differential Comoression =
4l | ®
Dlore sbout feaburas

Figure 3-7 - Features selection in Mobile Mustering App Server

10. From the Server Manager container, select .Internet Information Services (IIS)

Manager then Application Pools, DefaultAppPool, and then Advance Settmgs.
L
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Figure 3-8 - Enabling Advance Settings in IIS

11. Ensure the Enable 32-Bit Applications is set to True.
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B (General) =
JMET Framework Version v 2.0
IEH#‘.*': 335t Apphcations True |
Managed Speire Mode integrated
Name D faltADDP
Queue Langth 1000
Start Automaticaly True
B cPu
Limit ]
Limit Action Hedrbon
Limit Inberval (minutes) 5
Processor Affinit b False —
Processar AFFmty Mask 4TGA08TI95
B Process Model
Tdantty ApplicationPoolldentity
Id'a Time-out {manutes) 20
Load User Profis False
Maxmum Viarker Procesees 1
Ping Enabled True

Ping Masdmum Response Time (secone 20

Figure 3-9 - lIS Advance Setting

3.2.2. Installing Web Services

1.

Launch the FCMusteringGeneral ASPWebServiceSetup_2008.msi application, and
then follow installation steps.

At the end of the installation, these folder will be inserted into
C:\inetpub\wwwroot\FCMustering\ folder

Bin - where the web service binaries are located.
MusteringDBs - where encrypted databases are located for each devices.
Photos - where photos for each devices are located.

MusterDeploy - an installation file for Motorola MC55

3.2.3. Configuring Web Services for Connection

1.
2.

Navigate to C: \inetpub\wwwroot\FCMustering and open the Web.Config file.

Look up for section <appSettings> and insert <add key="ConnectionFCMobile"
value="User Id=FCMOBILE;Password=super  ;Data
Source=192.168.3.190/fidelio; Max Pool Size = 2;" />, and then Save
the file.

System Configuration
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Figure 3-10 — Sample Web.Config file

3.2.4. Installing Sync Services

1.

Run the FCMusteringSyncServiceSetup.msi application after installing the
FCMusteringGeneral ASPWebServiceSetup_2008.msi application, and follow
installation steps.

The following folder will be inserted into C: \Program Files
(x86) \Fidelio\FCMobileSyncService\ folder

=  FCMobileSyncService_2015-05-06.log— Sync Service logs.
=  FCMobileSyncService.exe.config — a configuration file of Sync Service Binaries

3.2.5. Configuring Sync Services for Connection

1.

2.

Open the FCMusteringSyncService.exe.config filein C: \Program Files
(x86) \Fidelio\FCMusteringSyncService\

Look up for section <appSettings> and insert the connection strings per below.

<appSettings>
<add key="ConnectionFCMobile" value="User
Id=FCMOBILE; Password=super;Data Source=192.168.3.193/fidelio; Max
Pool Size = 2;" />
<add key="CHGMobileInRefreshInterval" value="30" />
</appSettings>

T

10 ks "CHOMOD TaTrmefr eshinarval” vilue="30

vialug="usar [oePomoElLE] Perswordesupertbate Source=192. 188, 30, 531 max sool S1ze = I

Figure 3-11- Sample Sync Service Script

3.2.6. Verifying the SSL Connection

To ensure that the SSL connection is properly setup,

1.
2.

Go to the Server Manager screen and select IIS Manager, Default Web Site.
From the Actions Panel on the right, select Bindings under Edit Site.

System Configuration
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3.

[ ET
s Brew Yror 3. P AT
& g e
:é:'.‘.;',‘;':.i e
- { Default Wb Site Home
ol -l |2 I8
il o | bt y = - i
w0 [ it ] o s vy | L T N [T e 25 i
S = . - Pt e 3N —
5 e = _ : o —
[ e R & T e - I o
sl s oA T sl ol Eegf T S T Teomm L agt e Igk——
AToelr ~Fafa Fag = S [TE ] '“__‘:’f'-ﬂ-.
E k5 R L E e
Sppeite Ol i W Sty b Bl i ki D Bl
e frrp Teew ; ’
| -] Brmerie Vick S
:: Iﬁ - ‘:ﬂ (] :.'1 I :1 -:: ?n::_:l;ult-:ln-lﬂ
o= ArErimr X CFwEm Lartmsy Dricswy  rwiga o o B —1
L] [ Mo agrar i
« & 0§ » A » 8 8§ i .
ST BEMRe G STen S e Nrwen WG e & =
san ey
Figure 3-12 - Verifying the SSL Connection
In the Site Bindings screen, select Add and enter the Port Number in the pop up box.
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. Example: www.contoso.com or marketng. conteso.com
| - 5

: |

o | coem |

Figure 3-13 - HTTP Port Assignment

Note: This port number is for the use on mobile devices, and the
port number must be the same number with the client software.
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4.

In the Connections section, expand the Sites container and select Default Web Site, SSL
Settings, and then uncheck “Require SSL’.
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Figure 3-14 - Disabling the SSL Settings

5. Next, select FCMustering and then check mark Require SSL in SSL Settings.
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Figure 3-15 - Enat;lihg SSL Settings in FCMustering

6. Click Apply to save the setting.
7. Inthe Default Web Site, FCMustering, select Directory Browsing, and then select Enable
from the Actions Panel on the right.
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Figure 3-16 - Enabling Directory Browsing

8. Next, go to Control Panel, Windows Firewall, Advance Settings and then select Inbound
Rules.
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9.  On the right pane of the screen, click New Rule.
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Figure 3-17 — Adding New Windows Firewall Rule
10. Under Rule Type, select Port, and then click Next.

5
Rule Type
Selact the type of fimwall rule ta create.

Steps:

+ Rue Type \Whiat type of nle would you ke fo create?

@ Profoced and Poss
@ Action " Program
@ Brchia Fubs thist contrmls connections fora progran.

@ Meme &+ Port

Fuda that controls connactions for a TCP or UDP part.
" Predefined:
I&mﬁl‘{nﬂw Cortierf Reliceval jLizns HTTF) d
Fude that controls connections for a Windows expanence.
" Custom
Cistom ruls.
Leam mom aboid e hoes
FifEre || Nest 3 i Cancel |

Figure 3-18 — Enabling Port number to Windows Firewall

11. In the Protocol and Ports screen, select TCP and specify the earlier defined port number, and
then click Next.
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Spacty the protocois and patta to which thia s apples.

Figure 3-19 - Adding TCP Port Number

12. Under Action, select Allow the connection and then click Next.

~ Action
Specty tha acton to be taken when a conr

Figure 3-20 - Defining type of connection

13. Under Profile, check mark all the area to apply this rule - Domain, Private or Public.

System Configuration
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14.

15.
16.

Spacdy the profiles for which this s appbes.

Figure 3-21 - Firewall Profile type

Insert a Profile name and description if any, then click Finish to complete the rules setup.

'Figure 3-22 - Firewall Profile Name
Repeat the above steps until all ports are set up.

In Mustering Application on mobile device, key in the correct IP and earlier configured SSL
port.
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Enter the address of
Mustering Mobile
Server
l192].[168].[3 |.|193]

e )
Em e

Figure 3-23 - Mobile Mustering port setup screen.

3.2.7. Generate Self Sign Certificate

This section describes the steps to generate an SSL Certificate required by the Web Server initiate

a secured browser session.

1. Inthe Server Manager container, select Web Server (IIS), Internet Information Service.
Double-click the Server Certificate icon and select Create Self-Signed Certificate on the

right panel.
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Figure 3-24 - Create Self-Signed Certificate
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Figure 3-25 - Create Self-Signed Certificate

System Configuration

L . g

25




26

3. Enter the Certificate name and then click OK to save.
Create Self-Signed Certificate

21
l J- Specify Friendly Name
g

Spscify & fils name for the certificate requast. This informaton can be zant to'a certificate suthonty
for signing:

Snecify a friendly name for the certificate:

||E|1|9| certificate name hers ]

Figure 3-26 - Self Signed Certificate

3.2.8. Assigning Self Sign Certificate

Below section describes the steps to bind the earlier generated Self Sign Certificate to the Server
Manager.

In the Server Manager container, select Web Server (IIS), Internet Information Service,
Default Web Site.

2. Inthe Actions section on the right, select Bindings.
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Figure 3-27 - Binding SSL Certificate
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3. Inthe Site Bindings window, click Add.
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Figure 3-28 — Site Binding window

4. Select https from the drop-down list under Type, then enter the IP address, and leave the
port as default (port no: 443), and then select the SSL certificate from the drop-down list.

Tope: 1P address: Part:
T = f
Hisl pam

|

S5 certfizste;

R B |

o I Canzsl |

Figure 3-29 - Assigning IP/SSL in Self Sign Certificate

5. Click OK to save.

3.2.9. Verifying the WebServices connection

To ensure the WebServices connection is properly setup,
1. Open a web browser (e.g. Internet Explorer or Mozilla Firefox).
2. Input the URL, e.g. https://192.168.3.193:2345/FCMustering/Main ASPWebService.asmx.

If the Web Service is configured correctly, the following page will be shown.

Emm‘ e ce Web Service - Windows Internet Bxplorer o =] 2

Rl “11 A | (2 ManasowshSarves Wish Sa... X

MainASPWebService i

The following operations are supported. For a formal definttion, please review the Service Desc

ription.
= AcknolewdgeReceipt

= ClearAllPhotosinPhotosFolder

* Devices

= FullSync

= GetFullkatabase

= KeepAlive

+ Phaotosinfo

= PhotosloadedAndStoredOnSeryer
+ Register

= SubmitChanges

* Sync

J |

Figure 3-30 - Verifying Webservices connection

3.2.10. Verifying Sync Services

To ensure the Sync Services is properly setup,
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In Server Manager container, expand the Configuration container, and then select Services.
Check and ensure the FCMusteringSyncService has started and the startup type is
Automatic.

FRET G W LRI B L 30
Lo de o b T = o o B

Figure 3-31 - Verifying FCMusteringSyncService

3.3. Fidelio Cruise Setup

Apart from the setting up the hardware and database, the Fidelio program would also require
some changes, for example deployment of Fidelio Cruise program and Cabin setup.

3.3.1. Installing Developer Express 13.1

From Release 7.30.0848 and above, the FC WPFDash application is compiled under V52012 with
DevExpress 13.1, and a .NET installation is required.

1.

S

6.

28

Download the .Net setup file from Fidelio Cruise FTP release folder: "/
Fidelio/Fidelio Cruise SPMS/Release730/FCruise Setup/MS NET 2013
Addon Setup/FC" SPMSNet2013AddOnSetup.7z".

Unzip the file to a temporarily folder.
Run the FC SPMSNet2012AddOnSetup.exe and install to Fidelio Cruise folder.

On Fidelio Cruise NET2012 Add On Setup page, click Install.

On the Ready to Install the Program page, verify that the destination folder is point to
Fidelio Cruise, and then click Install to p d
(5! Fidelio Cruise NET2012 Add On Setup - T

Ready to Install the Program
The wizard is ready to begin installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:
Typical
Destination Folder:
C:\Program Files (x36)Fidelio Cruise',

LUser Information:
Mame: btham

Company:

InstaliShield

| <Bak || mstal || cancel

Figure 3-32 - Fidelio Cruise Destination folder.

Click Finish to complete the installation and exit.

System Configuration



3.3.2. Configuring Fidelio Cruise System Data

In order to ensure all passengers/crew on board are accounted for in each Muster Station, it is
essential that the Muster station, Lifeboat and Cabin are correctly setup. These entries are
entered through Administration module.

Life Boat/ Life Raft Setup

1.
2.
3.

Login to FC Administration, and select Administration from the menu bar.
Select Safety Setup, and then Life Boat/Life Raft Setup from the drop-down list.
Right click on the blank field to bring up the option box, and then select Add to add new
lifeboat.
Insert the description, capacity and all other relevant fields in the details section on the
right.
Click Apply to save settings.
- Life Boat/Life Raft Setup

[ s ]

Al Life Boat/Life Raft

Ovirnaw

Dataly

— | Déscriplon; [Blll)l

“d | Typa: J\-E‘:L.FE‘JDN o
Min Craw with CPSC Requirsd: [1
Max Capacity: [0

— |
"~ Pergon(s)
Personis)

Ramove

Cparatars/Craw Ausigned: ]h Parpan(y)
M Certified Capacity! |

Pergons)
Muster Station Raif Crane [o

- LIFEBOAT 07
» BOS - LIFEBOAT 08

9 « LIFEBOAT 09
& B10 - LIFEROAT 10
- LIFEBOAT 11

Launch Sequence Io

Ramacks;

15 - LIFER 15
16 « LIFEBOAT 18
2 B17 . LIFEBOAT 17

8 « LIFEBOIAT {8

vi
+LIPE RAFT O
-LIFERAFT 0]
- LIPE RAFT 04
LIFE RAFT 05
LIFE RAFT 08
7+ LIFE RAFT OF
8 - LIFE RAFT 08
< LIFE RART B4
<LIFE RAFT 10
-LIFERAFT 11
= LIFE RAFT 12
LIFE RAFT 13
14 « LIFE RAFT 14
* 015 - LIFE RAFT 15 &
TP 018 -LIFE BAPT 18 i

Figure 3-33 - Adding Lifeboat/LifeRaft

Cancal I | Apply |

Muster Station Setup

1.
2.
3.

o1

System Configuration

In Administration module, select Administration from the menu bar.

Select Safety Setup, and then Muster Station from the drop-down list.

Right click on the blank field to bring up the option box, and then select Add to add new
muster station.

Insert the description, capacity and select the Lifeboat Type for this Muster Station.
Click Apply to save settings.

To setup more muster station, repeat the above steps.
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Administration| Beports Sgcurity  About  Exit

~ All Muster Stabon

— R Life Boat Station I

o i [ | |capacity: 35 Perzan(s)
#  Add Muster Station Lifebaat -
Tygas ILR.LtfeRa& vi

B2 Copy Muster Station
2 Remove Muster Station Last Drill:

¥ Remove Dl Error Record
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R Life Raft 11
R Life Raft 12
- R Ufe Raft 13
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Figure 3-34 - Adding Muster Station

Setting up Vertical Zone and Stateroom

1. In Administration module, select Administration from the menu bar.
2. From the drop-down list, select Stateroom Setup, Staterooms, and then Cabin Setup.
3. Select Edit under Vertical Zone to open the configuration form.

;

T
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E
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7 Sabead T Syras
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Figure 3-35 — Setting up Vertical Zone in Cabin Setup
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4. Click New in the Configure Main Vertical Zone form.
S Configure Main Vertical Zone |

Tode ] ki Codes

Codel T

T T

- =
= ‘ E Cigmsstyi [ " arkards)

Figure 3-36 - Adding New Vertical Zone

5. Enter a short code, description and capacity in the form, and then click Save to return to the
Cabin setup form.

6. In the Cabin setup form, select the cabin number, and then click Edit to open the Edit
Cabin form.

S Edit Cabin =
Description 1 | Assignments i~ Link Cabn (Max 10: Selected: 3)
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Berth Setup 123 s tazuapg|| SN [so1Lifeboataz = 700000 %
T e Location [not Defina =] | |20z ]
| Losamine =l Starboard/Portside & Starboard ( Portside ¥ 1003 T
= e || S R ~ E—
Status Vertical Zone ]S FZ5 ;j 11008
Stte hove________ Elllereeye— | 02007
Black from | (hot assigned) = [ [E 28
| ||| reeper 1002
Block until | _J Assistant Keeper ]{”Dt assigned) ﬂ (11010
ity (not assigned) - 011
Unavatability Reason | Fead Waiter ] =] (11012
waiter [ (nat assigned) ~| 1013
Features 7 3 it 7 ned 11014
ot & 0o, L
Type ¥ Guest " Crew Aesstant Weller i . ey ﬂ 1015
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101
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Connected with | Extn 2 I O ‘.gz
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11022
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Figure 3-37 - LifeBoat, Muster Station, Location and Vertical Zone assignment

7.  Assign the LifeBoat/LifeRaft, Muster Station, Location and Vertical Zone for this cabin,
and then click OK to save the assignment.

3.4. IFC Mobile Sync Interface

The Mobile Sync Interface is a synchronization program that synchronizes data between the
SPMS and the Mobile database, based on an interval time configured within the IFC Mobile
Sync Interface.
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Figure 3-38 - IFC Mobile Sync Interface screen

Table 3-1 - Function definition of IFC Mobile Sync

Field Name Field Definitions
1. Messages Tab that indicates the synchronization activities.
2. Debug Tab that represents all activities in debugging format with
SQL Commands.
3. Settings Tab that defines the required settings and synchronization
functions.

3.4.1. Configuring IFC Mobile Sync Interface

With the correct setup of the interface, data between Fidelio DB and FCMobile DB will be

synchronized seamlessly.

1. Launch the IFC Mobile Sync.exe and navigate to Settings tab.

2. Enter the FC Mobile Database name as defined in Oracle Net Manager.

3. Enter the Refresh Interval Seconds for the interface to perform the synchronization between
the Ship database and the Mobile database.

Note: The default FCMobile Database is ‘Fidelio’, and the Refresh Interval
(Seconds) is defaulted to 60 seconds.

4. Click Apply to save the settings. These settings are also saved to FCSettings.par file.
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Figure 3-39 - IFC Mobile Sync Settings

Below are the Optional functions available in IFC Mobile Sync Settings:

Field Name

Field Definitions

Refresh Interval (Seconds)

Triggers synchronization automatically according to the
pre-defined seconds.

Enable Turn Around Day
Handling

This function adds a message to CHG_MOBILE_IN

table, signifying the turnaround day.

= If the system date change matches the cruise start
date, message 'START_TURNAROUND_DAY'
will be written to CHG_MOBILE_IN table.

= If 'Expected Check-In guest < %' as per setup in
Mobile Sync Setting, message
'END_TURNAROUND_DAY' will be written to
CHG_MOBILE_IN table.

= If 'Expected Check-In guest > %' as per setup and if
current System Cruise changed, message
'END_TURNAROUND_DAY' will be written to
CHG_MOBILE_IN table.

Add leading zero on odd
length uxp_c_externalid

This function adds leading zero to the
UXP_C_EXTERNALID (Odd length) in FCMOBILE db
whenever a full synchronization is performed.

Full Sync during system
date change

This function triggers a Full Synchronization to be
performed automatically during system date change.

Log Sql Statement

This function writes the sync log into
MobileSync_201xxxxx.txt in Fidelio Cruise folder.

Include Tomorrow Expected
Guest

This function includes passenger departing the next day
into synchronization.

Sync Now

The Sync Now is an on-demand synchronization
process, which checks for record change that require
updating in CHG_MOBILE_OUT in Mobile database to
Ship database, followed by CHG_MOBILE_IN in Ship
database to Mobile database.

System Configuration
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Field Name

Field Definitions

Full Sync The Full Sync triggers synchronization between
FCMOBILE_DB with the Ship database. It truncates the
FCMOBILE_DB prior to updating it with the latest data
from Ship database.

Verify Database The Verify Database updates the FCMOBILE_DB

structure with the latest version. System checks for the
version in FCMOBILE . PAR.MOBILE.MOBILE.DB, and
if it is out of date, a warning prompt 'Please Run Verify
database first' will pop up before Full Synchronization
can be perform.

Table 3-2 - Field definition of IFC Mobile Sync Settings

3.4.2. Creating FCMobile Schema

When creating the FCMobile User in Database Preparation, a Database Verification is required
before FCMobile Schema is created and below are the steps.

1. Launch IFC MobileSync.exe from Fidelio Cruise folder.
2. Go to Settings tab and select Verify Database to perform a database verification.

Note: User will be prompt to login before performing a database
verification. Only users with access rights “Allow Run Verify
Database’ are allowed to perform this task.

3.4.3. Performing IFC Mobile Sync

An on demand synchronization can performed when the need arises, and this is performed

through IFC MobileSync.exe.
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Figure 3-40 - IFC Mobile Sync Settings page

Performing a Synchronization

1. Launch IFC MobileSync.exe from Fidelio Cruise folder and navigate to the Settings tab.

2. Verify that the FC Mobile Database is point to the correct ship database! and click Apply to
save the changes.

3. Select Sync Now? to perform synchronization immediately or select Full Sync3 to perform a
complete synchronization.

WARNING: The FULLSYNC will truncate data in FCMobile Schema
and sync all relevant data and photos from Fidelio to FCMobile
Schema. If the parameter value in * Mobile DB Version’ is not the
same in both Fidelio and FCMobile Schema, IFC Mobile Sync will
prompt for database to be verified first. User will be prompt to login
before database verification.

Only users with access rights ‘Allow Run Verify Database’ are
allowed to perform database verification.

4. If the parameter Mobile, Mobile DB Version value is not same in Fidelio and
FCMobile schema, System will prompt for database to be verified first.

1 FCMobile Database
2 Sync Now button
3 Full Sync button
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Mobile Sync Interface

i l: Please run verify database first

Figure 3-41 - Run Verify DB prompt

5. Click the Verify Database” at the bottom of the screen to update the FCMOBILE. DB
structure to the latest version.

Note: User will be prompt to login before performing a database
verification. Only users with access right ‘Allow Run Verify
Database’ is allowed to perform this task.

6. At the end of the verification process, System will insert a message ‘a Run Verify Database —
Completed’.
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Figure 3-42 - Database Verification complete

Performing a Full Synchronization

1. Repeat the above steps and then select Full Sync to perform the synchronization.

2. If there are pending changes from Mobile DB to Fidelio DB, System will prompt a warning
message.

Mobile sync Interface

,  Pending Changes from Mobile to Fidelo DB exists
r !\ if you procesd all pending changes will be lost.

B bt o

Figure 3-43 - Mobile Sync Pending Changes prompt

4 Verify Database button
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3. Click Yes will wipe out all pending changes and No will cancel the Full Sync.

Enter the login ID and password when prompt.

5. At the end of the synchronization process, ensure the tables were synchronized without an
error.
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Figure 3-44 — Synchronized tables in IFC MobileSync
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4.1.

4.2.

4. FC WPFDash

The Muster Dashboard (FC WPFDash.exe) is designed to provide users a real time count and
progress overview to the bridge, enabling user to monitor the mustered count for each muster
station/lifeboat, and assisting the Ship operation to quickly and efficiently account for all
passengers and crews onboard in an emergency situation. The program comes in three preset
modes and they are Emergency Passenger Drill mode, General Assembly mode and Abandon
Ship mode.

Installing .NET Application on WPF Dashboard

station

With the Muster Dashboard program being a .NET application, this would require a .NET client
to be installed prior to using this application. A copy of the installation guide is downloadable

from Fidelio SharePoint / Products/SPMS/SPMS Release Documents/SPMS
Upgrade - Installers Guide.docx.

1. Complete the .NET Client installation per instructions in SPMS Upgrade - Installers
Guide.docx

2.  Download the latest version of Fidelio Cruise Programs from the FTP Server.
3. Copy the following files to the Fidelio Cruise folder of the Client PC that runs the Muster
Dashboard.
= FC WPFDash.exe
=  FidelioSPMSBusiness.dll
*  FidelioSPMSData.dll
=  FidelioSPMSDB.dll
=  FidelioSPMSULdIl

Note: The version for above DLL's and FC WPFDash.exe must be the
same.

4. Run FC Database Installer.exe to restore all custom changes made to the database objects,
i.e.; Index, View to the actual SPMS database requirement.

Accessing WPF Dashboard

1. Launch the FC WPFDash.exe and select the server to login when prompt.
Security

Server:

Logn Exit

Figure 4-1 - WPFDash Server selection
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4.3.

2. Once login, System displays the Dashboard Main Window with drill graphs, device
connection status and settings per value saved in parameter Mustering Mode.
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Figure 4-2 — Overview of Muster Dashboard screen

Table 4-1 - Definition of Muster Dashboard screen

Field Name Field Definitions

1. Mode displayed Displays the current muster mode.

2. Muster Status Displays the Mustering / Drill Status.

3. Muster Assembly Drill tab. | Displays the graphical view of Muster
Drill /Muster Assembly.

4. Muster by Vertical Zone tab | Displays the graphical view of Vertical Zone.

5. Mobile Device tab Displays the Mobile Devices status, whether it is
Online/Offline, Battery Mode and device serial
number.

6. Guest Pie Chart view Displays the Overall Guest Count in Pie Chart.

7. Crew Pie Chart view Displays the Overall Crew Count in Pie Chart.

8. Search function Passenger Look Up button.

9. Settings Muster Mode Set up.

FC WPFDash

Switching Muster Dashboard Mode

The Muster Mode Setup allows user to perform a muster mode change, resets the device mode,
and start/stop the Passenger Drill Mode.

In the Dashboard overview screen, click Settings.

In the Muster Mode Setup screen, click radio button or the drill name to select the mode.
Change the Refresh Seconds if necessary. The default seconds is 5.

Click Save to confirm the mode change, and initiates and transmits the selected mode to the
handheld devices.

LN =
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5. A click on Reset button beside the mode name will reset the Total Count shown in the
Dashboard.

OI nergency Passenger Dell Mode
. General Asse e
. Ahandon Ship Mode

'ﬁr Acticrn : Pameilng Parsger Asemgsdy Dl

| Displmy Dinill For Vaday Qv

Refresh Seconds (5-30) :

Save Cancel

Figure 4-3 - Muster Mode Setup Screen

When an Emergency Passenger Drill Mode is selected, an added option is made available in the
Muster Mode setup, enabling user to:

=  Stop or Start a drill.
= Display Drill for Today Only.

w | Action : Pause/Stop Passenger Assembly Drill

Display Drill for Today Only

Figure 4-4 — Function to stop current drill

it j Action : Resume/Start Passenger Assembly Drill

Display Drill for Today Only

Figure 4-5 - Function to start a drill

If 'Display Drill for Today Only' is chosen, the graph presentation of the total mustered count is

changed from 'Previous date until current' to 'Current Date' only, and the current date is the
system date.

FC WPFDash
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4.41.

Muster Drill Modes

The Muster Dashboard is pre-configured with three Mustering Mode, and each of these modes
represents different mustering routine, with and information projected in the overview screen
may defer. The pre-configured modes are:

= Emergency Passenger Drill

= General Assembly Drill

= Abandon Ship

Emergency Passenger Drill

The Emergency Passenger Drill Mode represents the routine mustering drill for passengers

boarding on the first day of cruise, and this mode only involves the passengers.
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Figure 4-6 - Emergency Passenger Drill screen
In the Muster Assembly Drill tab, a detailed bar graph indicating the total count corresponding
to the statuses is shown, and mouse over the bar graph will display the statistic of the Muster

station.

Below are the information displayed when hovering the mouse over the Life Boat bar graph.

Count Type = Expected#| | Count Type = Not Expected#
MusterStation = B02 MusterStation = B02
Count = 160 Count = 2

Count Type = Actual# { Count Type = Current Count# | | Count Type = Max Cap#
MusterStation = B02 || MusterStation = B02 MusterStation = B0O2
Count = 1 Count =3 Count = 150

Figure 4-7 - Emergency Passenger Drill Lifeboat statistic
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Double click the bar graph will display the passengers list, either by registered passenger or
expected to register at the muster station.

1 = - rre -

st B,

Figure 4-8 - Emergency Passenger Drill Registered/Expected Passenger screen

To view the expected to register passengers, click the “X 'Mark here to Show Missing Person
only”, and then click the Refresh icon on the right of screen.

i

Assembly Account List for Muster Station (B04) - Lifeboat 04

URUEES S

Figure 4-9 - Emergency Passenger Drill Expected Passenger List
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To view the registered passengers, uncheck the 'Not Accounted For’, and then click the Refresh
icon on the right.

Figure 4-10 - Emergency Passenger Drill Registered Passenger List

4.4.2. General Assembly Drill

The General Assembly Mode represents an Emergency Mustering Check In to the muster
station, and this does not represent a full evacuation. All passengers mustered at the muster
station are required to wait for further orders that may potentially lead to abandoning the ship.

The view of the General Assembly Mode is split into two separate tabs - Life Boat or Life Raft.
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Figure 4-12 - General Assembly Mode Life raft

The General Assembly Drill tab displays a detailed bar graph with the total count corresponding
to the status, and mouse over the bar graph displays the statistic of the Muster station.

Below are the information displayed when hovering the mouse over the Life Boat and Life Raft
bar graph respectively.

-
Count Type - Actual# Count Type = Current L:-unz—:}
husterstation - BO7 Mudterstetion = BO1
Coumt = 1 Count =1

L5

Count Type « Max Cap#| | Sount Ty = Expecipdd Counit Type = Nt Expacted#
Musterstation = 8407 MusierSation = B0t Misterataiion = B
Coupt= 350 Count =192 Coont =1

Figure 4-13 - General Assembly Life Boat statistic

— - _
Count Type = Actual# Count Typs = Current Count® ] [ Count Type = Max Tap#
MusterStation - RO MuisrerStation - R0 MusterStobion = 01
Coun =1 Cowiret = Count'= 15

o

Count Type - Not Expectac# | | Count Type - Expectods
MusgterStation = RO1 fdusterstation = HOT

| aunt =1 Upuiny =27

Figure 4-14 - General Assembly Life Raft statistic

Double click the bar graph will displays the passengers list, either by expected to register
passenger or crew at the muster station.
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Figure 4-15 - General Assembly Drill Assembly Registered Account List

To view the register passengers and crew, uncheck the “X Not Accounted For”, and then click
the Refresh icon on the right.

Figure 4-16 - General Assembh_/-Account List Expected Account List

4.4.3. Abandon Ship

The Abandon Ship Mode displays an overview of the lifeboat and liferaft with detailed count of
total expected, mustered-so-far and muster-still-pending in each tab. This mode activates the
lifeboat capacity checking on the handheld devices when a full evacuation arises.

In the Abandon Ship Mode, the view is split into two separate tabs — a Life Boat or Life Raft
view.
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Figure 4-18 - Abandon Ship by Liferaft view

Similar to Muster Assembly Drill tab, a detailed bar graph indicating the total count
corresponding to the status is shown, and hovering the mouse over the bar graph will display
the statistic of the Muster station.

Count Type = Expectodi Count Type = Current Count# | | Count Tipe = MaxCapd

LifeBoat = LIFEBOATOS LiteBoat « LIFEBDAT 0% LiteBoat = LIFEBDAT 05
Cournt =133 Count=13 Comnt= 180
:_,_'.-_L-ntT-l.lpe Mot E:.cp;:hed# o T'J.'|||* = Aifuale

LiteBioat = LIFEBOAT 0% LifeBogl = LIFEBCAT O5F

Counl =1 Coont = 2

Figure 4-19 - Muster Assembly Life Boat statistic
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Figure 4-20 - Muster Assembly Life Raft statistic
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Double click the bar graph will displays the passengers list, either by passenger or crew due to
register at the muster station.

tered Account List for Lifebeos
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Figure 4-21 - Abandon Ship Registered Account List

To view the expected to register passengers, select the “X 'Not Accounted For”, and then click
the Refresh icon on the right of the screen.
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Figure 4-22 - Abandon S_Hip_Mi_ssir;Q Person Account List
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4.5.

Muster By Vertical Zone

In the Muster by Vertical Zone tab, the graph indicates the evacuation of main vertical zones for
each cabin assigned, and this view is dependent on Main Vertical Zone (MVZ) setup in each
cabin under FC Administration, Stateroom setup. Refer Setting up Vertical Zone and Stateroom.
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Figure 4-23 - Muster by Vertical Zone screen
Similar to Muster Assembly Drill tab, a detailed bar graph indicating the total count of
corresponding of the statuses are shown, and hovering the mouse over the bar graph displays

the statistic of the Vertical Zone.

Below is the summary of information shown when hovering the mouse over the bar graph.

Count Type = #Egpected | | Count Type - Actusl
Vertical Zone = 4 Vertical Zone

Courtl =49 gl = 3

Figure 4-24 - Summary Information of Muster by Vertical Zone

Double click on the bar graph will displays the passengers or crew list registered at the muster
station.

Figure 4-25 - Muster by VMZ Assembly Régistered Account List
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To view the expected to register passengers, uncheck the “X Not Accounted For”, and then click

the Refresh icon on the right of screen.

unt List for Vertica

Figure 4-26 - Muster by VMﬁssembly Expected Account List

4.6. Mobile Device Dashboard

The Mobile Device tab provides an overview of the handheld devices used in Mobile Mustering.
Information such as Device Name, Status - Online or Offline, Battery Level by percentage and
Serial Number are shown in a single view.

Mgt hssadly §Bsesil  Wisies Auanddy Liduly behastd i ‘hevingl Lo

FC WPFDash
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4.6.1.

4.7.

Resetting Mobile Device Dashboard

The Reset mode in Mobile Dashboard allows user to reset previous drill counts before
performing the next drill.

1. Inthe Dashboard overview screen, click Settings.
2. In the Muster Mode Setup screen, click Reset button next to the drill name to reset.
3. Click Save to confirm.

System writes a log into MUSTERLOG table by each mustering mode in every reset preformed.
This triggers an update during data synchronization when a Reset event is found and writes the
following statement into MUSTERLOG table

“UPDATE musterlog SET musterlog syncdate = SYSDATE WHERE
musterlog syncdate isNULL”

Mobile Dashboard will compare the Last Reset Sync Date (MUSTERLOG _SYSDATE) with the
device last sync date (MOB_LAST SYNC), and the duration set in Parameter ‘Mobile Device
Reset Duration Threshold’. If the duration is more than the threshold specified, devices
that are currently in use will populate in Mobile Device tab, as illustrated in Figure 4-27 - Mobile
Device Dashboard view.

Navigating the Passenger Search function

The Passenger Search function enables user to manually lookup for passenger using an Account
by Name, Cabin number or simply by scanning passenger board card. Apart from functioning
as a search tool, it is possible to register a passenger with this function.

4 e e g

& Qm‘r—"“

Select Mustar Station to Register 07 -(FEROAT 03

Figure 4-28 - Passenger Search Screen

Table 4-2 - Definition of Passenger Search screen

Field Name Field Definitions
1. Search Bar Search bar that supports name, cabin number or scan
board card.
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Field Name Field Definitions

2. Passenger Registration Displays the Passenger registration status:

Status

X =Yet to register
v’ = Registered
Orange header color = selected account.

3. Passenger’s Details Displays the status and muster station registration.
4. Select of Muster station Defines the Muster station to register the guest to.
5. Cancel or Register A confirmation button to register the passenger or

cancel the registration.

6. Additional menu options | Additional options available to passenger search.

To
1.

2.
3.
4

To

1.
2.

Search for an Account

At the bottom right of the Main Muster Dashboard screen, click the Search icon.

Enter the Account in the Search Bar.

The default search result is displayed in alphabetical order.

Click the Additional menu box icon on the top right of the screen to change the display
order.

Manually Register a Passenger

Look up for an Account in the Search Bar.

Select the Passenger that are yet to register. The header color of the selected account is
highlighted in orange, and multiple selection is permissible.

From the Muster station drop-down list, select the muster station to register the passenger
to.

Click Register to confirm the process.

System will prompt for confirmation as you register the passenger. Select Yes to proceed.

Mustering Accounits

o) Buwve selectiod 1 recoeds 1o registee. Condiim?

i=igure 4-29 - Passenger Registratioﬁ prompt.

System will prompt another confirmation once the passenger is successfully registered, and
the muster station is shown in the passenger's detail screen, under Expected/(Actual).
Click OK to exit.

Unregister an Account

Look up for an Account in the Search Bar.

Select the Passenger that are already registered. The header color of the selected account is
highlighted in orange, and multiple selection is permissible.

Click UnRegister at the bottom left of the screen to confirm the process.

Select Yes to proceed with un-registration when prompt.

FC WPFDash 51



52

5.

Mustering Accounts

getind 1 iegords 1o Un-eeglste e

I;igure 4-30 - Passenger Un-registratioﬁ prompt

Once the un-registration is successful, click OK to exit.
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5. Mobile Mustering Device

The following section describes the setup and usage of Mobile Mustering application on Mobile
Devices.

5.1. Setting up Mobile Devices

Before you begin with any setup, ensure the connection to the appropriate Mobile Server and the
PC the device connects to is established.

1. Download the FCMustering_x.x._xxxx.zip from Fidelio
FTP/Partners/5pro/FCMUSTERING folder.

2. Unzip the FCMustering_x.x.x_xxxx.zip to a temporarily folder.

3. On the setup file *.msi file, right click and select Send to, then select the Mobile name to
send the setup file to.

D Mlusteneg 1.pal
SO0 Dothetd 3 1 pel

FCMahiahliiledng 1.70 TTHLICAR

i FCMustenngSyncSenece 7.0 FT50ewe
:l,‘-]ly:i.'l-'urheunq ‘Wb Servicabetup L7017 msi
WusDeploy 31.7.0 2F50CA8 Jrnstall
Fesdmets Fapgali
\ninztall

Troubleshoot compatibilin

T-Lip
Chpresn ygrthe.
Share with L]
o  UtreEdit
Send to v B FC-Muster

Tt

Lep

Craste ghomoot
Dalats

Fanama

Peppartas

Figure 5-1 - Sending setup file to mobile device

4.  On the Mobile Device, open the File Explorer.

Start @ 42 @ 445

= MSN Weather m
MSN Money. ﬂ Games.
-
. Calkulator E
Notes E File Explover

@ - @
ActiveSyre ﬁ Task Manages
m

w4

Figure 5-2 - File Explorer on Mobile Device

5. Locate the latest FCMobileMustering_x.x.x_xxxx.CAB, and then double click on the file.
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File Explorer

fe &> Y = @ 2:18

A My Documents o Name

|\ Personal

| Templates

9841000061609 B/7/14 4648
Bi; FCMobileMuste...  8/26/14 3.49M |
Jtbxt Bf7/14 1828

3/27/14

Figure 5-3 - Locating Mobile Mustering setup file

WARNING: Various installation files for other supported devices are deployed
in the same setup file. Ensure you select the correct setup file for your device.

= Motorola MC55A - Setup file MusDeploy_x.x.x_xxxx.CAB.

= Motorola PSION EP10 - Setup file FCMobileMustering_x.x.x_xxxx.CAB

= Nordic Device — Setup file 700_Mustering_1.pak

6. Select the location to install when prompt.
7. Once installation is successful, you will receive a prompt per below, and a folder FCRUISE is
created in SD-MMC-Card\Fcruise.

i @ Y 4 @ 2:25

FCMobileMustering.CAB was
successfully installed on your
device.

If you need more storage space, you
can remove installed programs.

Figure 5-4 - Successful installation prompt on mobile device

8. Make a Cold boot on the mobile device by holding down the red button on the device
keypad, and then release the red button once the device restarts.

9. At the end of the installation, go to main menu screen and launch the FCMobile Mustering
application.
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Figure 5- - Mobile Device Main Screen

10. On the first launch of the FCMobileMustering application, System will prompt for an IP

and SSL Port to be inserted. Enter the SSL port according to the port number set up in
earlier topic, Verifying the SSL Connection.

(S ——

Enter the address of
Mustering Mobile
Server

{192 | |168 | |30 | _[67 |

[[Use SSL| Port:

Figure 5-6 - Mobile Device SSL Port Setting

Note: Ensure the Use SSL box has a check mark.

11. Select Activate as New or Activate as replacement when prompt.

FIDELIO

[t o BB S i —

ORACLE | micros
1D: 03510420920319000

Figure 5-7 - Activating Mobile Device as New
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When Activate as New is selected:
System will prompt for device name to be inserted, and update the table MOB.MOB_Name
field.

FIDELIO

At e B .

ORACLE | micros

Figure 5-8 — Registering Mobile Device as New

Note: If device is activated as new, the drop-down list will only prompt
available device name.

Activate as replacement

System will list all devices name registered in 'MOB' table in the drop-down list. Selecting
the device name from the drop- down list sets off a notification prompt, “This device is
already registered. Device name <Device name> will be used”. New device ID will be
assigned to the selected device name when Register is pressed.

FIDELIO

[, o B E S

Available device names

Figure 5-9 - Registering Mobile Device as Replacement
12. Once a connection to the Mobile Server is established, and the device is successfully

registered, all the necessary data will be downloaded onto the device as illustrated in below
screen shots.
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FIDELIO FIDELIO

ORACLE | micros

FIDELIO FIDELIO
C—7 12145 & - 72115 &
ORACLE | micros ORACLE | micros

:'\Il_.

Figure 5-10 - Data Preparation on Mobile Device

5.2. Using the Mobile Device

On successful registration of the device, options such as Manual People Search, Total Count
Window, Special Needs Count, Passenger Registration, Modes Switching are available to user

when they login to the device.

Below is the main screen of the device and its function:
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© 06 © ®

Figure 5-11 - Mobile Mustering Main screen

Table 5-1 - Definition of Mobile Mustering Main screen

Field Name Field Definitions

1. Online/Offline Mode Online or Offline indicator between Application
Server and mobile device.
Green = Online
Red= Offline.

2. Sign On Muster Station Muster Station this device signed on to.

3. Passenger Count. Total number of registered passenger count.

4. Date/Time Indicator Date and Time indicator.

5. Battery Indicator Battery indicator.

6. Mustering Mode Current Mustering mode user is log in to.

7. Application Version Mobile Mustering application version.

8. Total Count View Total Count View - for all or by Passenger, Crew or
Visitors.

9. Special Needs Count Special Needs Count - for all passengers or by adult
/ children.

10. Cabin Look Up Cabin or Name look up.

11. Miscellaneous Setting Miscellaneous and Settings.

5.2.1. Login to Device

1. Onthe device desktop screen, click the FCMobileMustering icon.
2. Select to login by scanning the user barcode through a barcode reader, or manually enter
the username and password when prompt.
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Current version - 3,000.3236
Data connection: WIFi
Last reset: naver

Current version - 0,3236
Data connaction: WiFi
Last reset: never

FIDELIO

i o I

FIDELIO

P o B
ORACLE | micros

ORACLE | micros

Scan crew card to
login.

Figure 5-12 - Mobile Device Login Screen

3.  Select the Muster Station from the drop-down list and click Proceed.

(oM O f— = o)

Emergeicy Passenger Diill Mode

Please choose
Muster Station

Dk 1 Bow Pax

Figure 5-13 - Muster station selection during login

Note: The device will return to the main mustering screen once user select
the muster station. If several devices of the Muster Station are ‘Online’, the
devices will remain in sync. The mobile device works in both Online and
Offline mode to support a real emergency situation and in the event where
the ship power may be compromised.

5.2.2. Total Count

The Total count status window displays an overview of Total Count for Registered , Pending
and Maximum passengers allowed according to the signed on assembly station and Mustering
mode. The behavior and screen displayed in all Mustering modes are identical, except the in
General Assembly and Abandon Ship where Crew and Visitors tab are added.
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Abyadon Slhep Hods - Ropialai

Passenger . I Passenger/Crew [ Visitor

Registered 0 Registered 2 Registerad 0
Pending 155 Pending 169 Pending 170
Total [ Max. 155 f 150 Total [ Max. 171 150 Total f Max. 170/ 170
Refresh Q
All Pazsengers| Crew W‘
Figure 5-14 - Emergency Figure 5-15 - General Figure 5-16 - Abandon
Passenger Drill Mode Assembly Mode Ship Mode

To view the Total count,
1. Press the Clipboard icon at the bottom left of the screen.
2. Select Registered or Pending to display the passenger list of the Muster Station.

— 11:45
Emergency Passenger Drill Mode - Register

Passengers:

QJohn Doe IN £

1001 :
-1 Jane Doe
Q 1001 IN
Q CLAYTON LONNIE |N
5031
H@mos BARI MICHE... |N
5037

Figure 5-17 - Total Count Passenger List

3. Double click the passenger name will display the passenger name in full.

Q LITTLE LARRY GENE I:]

4001

Figure 5-18 - Passenger Name Display

4. To return to the passengers list, click OK on the top right of the pop up window.

5. To return to the Total Count screen, click the Clipboard icon.

6. To refresh the Total Count, click the Refresh icon. This process synchronizes the device
data with FCMobile DB.
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5.2.3. Special Needs Count

The Special Needs screen displays the passenger counts with special needs and the total children
on board.

To view the Special Needs count,

1. Press the Accessible icon at the menu bar. The default display tab is All.
2. Press Special Needs or Children tab to display information of the respective section.

Gensral Assembly Hede - Regesier

Snecial Neads | Children
Registerad 2

Pending 14

Figure 5-19 - Special Needs Count

3. Select Registered or Pending to display the passengers list.

Special and Children:
) Tester HALDOS I '-|
, Child e
| Test Vis0O1 | |
© | Misitor =i
 Tester ABC

___ 1001, Testing [ ]
| | BARZ SONTIE | j
1001, Child g

Figure 5-20 - Special Need and Children List

4. A check mark is placed when the passenger name is selected, and this enables the user to
register the passenger at the same time.

5.2.4. Search Guest

The Search Guest function enables user to look up the guest information either by cabin number

Oor name.

To search for guest
1. Click the Search icon on the menu bar, enter the cabin number or guest name in the field
provided, and then click Search.
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|| Tester HALOO?
, Child
" Tester HALOOS ,]

Enter cabin or name -

F 2,

| | Tester ABC :|
1001, Testing |

Click to search other stations

EZH

Figure 5-21 - Passenger Search function and list

Click the “Click to search other stations’ on the passenger list to include search on other
muster station. Passenger registered at other muster station will have the check in status

indicated in yellow.

General Assenbly Mode - Regaster

Figure 5-22 - Passenger List, including other Muster station

To register the passenger, place a check mark in the box on the right and then press the
Green button on the keypad. This will register the passenger to the signed in muster station,
or reject the registration depending on the parameter defined. Refer PAR_GROUP MOBILE,

Current General Assembly Handling Mode and

Passenger Registration

LTEETE! FIDELIO .. CREW
, A-00 . TESTMAY

| TESTMAY CREW :
™ 1034, A-00 IN @

I_'ITESTE FIDELIO .. D Cabin 1034
ADO2, A-00
? T Test0D40 E D

Ama A-00 g

Click to search other stations

TETw|TETY
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Figure 5-23 - Selection of Passenger Registration

6. Click the passenger name to further display the passenger’s details such as name, cabin
number, reglstratlon status, reglstered muster station, date and time.

! E Tester A ‘ E Tester Crew 04

Cabin 1130 Cabin B118
BO1 registered: BO1 registered:
021215 AT 14.28 02.12,15 AT 14.26
CREW

Figure 5-24 - Passenger/Crew details

7. Tapping on the name area will prompt a dialog box, displaying the registration information
including special needs, if any. When a crew name is selected, the crew Emergency
Function is shown in the pop up window.

Gunernl Asyemidy Mogds - Reginiar
——m

y TESTER MM-SPME 0 (uhsh  Tes CrewA,
E
g Wheel Chair E_rl:jngenrr Teretiiom: |
- : s
?qﬂfaabgmmd. 13,10.15 AT e TS
13.48

Figure 5-25 - Additional Passenger/Crew details

5.2.5. Passenger Registration

Passenger Registration function is available in all Mustering modes, and the registration would
only require a passenger’s board to be scanned. The passenger is automatically registered once
the board card is scanned and the registration status is set to IN in his/her details. Besides
registering the passenger by scanning his/her board card, manual registration is also permissible.

To manually register a passenger

1. Press the Clipboard icon.

2. Inthe Total Count, Pending list, select the passenger name or scan the passenger board
card.

3. Place a check mark in the check box besides the passenger name and then press the Green
button on the keypad to proceed with registration.

Mobile Mustering Device 63



(R S—

MM-SPMS D1
TESTER

IN b/

Cabin 1002

Figure 5-26 - Expected Passenger Registration screen.

4. When the registration is successful, user will receive a prompt, and the message context
defers when registering passenger in different modes.

[’ l _'!. Al anpecterd peopks are
megitered. Regidration s
compiete m this L=
BoatyUife Ral

[’ l_'!. Bl eegasted peopls are
regatered. Regiiration
compiete m this Life
BoatyLife Fafl

. i ._ ¥ AP eupectad peopks s

% regsterad. Regatration i
complebs in e Muste:
Stationf

s EERSE EESE

Figure 5-27 - Successful registration of passenger

5. The above process updates the Registered Count and changes the passenger’s status to IN in
the passenger list. The list also displays the passengers name by cabin number order and
children are labeled in red.

Gemneral Arxembly Mode - Regester

Total:
) Tester CL
" 1001 IN
|| BARZ SONTJE IN
1001, Child
) Tester A
1130 IN
| ] HANSEN SYDNEY M... IN
4019, Child

Figure 5-28 - Passenger List in Muster station

Note: Passenger Registration to the muster station is still permissible
when the capacity reaches the maximum.
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To manually register an Unexpected passenger

1. Repeat the above steps.
2. Do note that the behavior of the registration in step 2 varies and is dependent on the setting
defined in Parameter PAR MOBILE, Current General Assembly Handling Mode.
= If parameter is set to 1, this allow unexpected person to be registered in current
signed in Muster station.
= If parameter is set to 2, user will be prompt to either continue to register the
unexpected person on current Muster station or reject it.

- 1 e

Abanden Shap Hopde Regmter

Cabin ADOS
Incorrect lifeboat

o ﬁ"“
"_g["ﬁr'tr'&'

Figure 5-29 - Incorrect muster station registration prompt

= If parameter is set to 3, registration of the unexpected person on current Muster
station is forbidden.

1 rivsen .
[ Abanden Ship Hoda - iegister |
FIDELIO CR...

| TESTER
L ouT

Cabin ADD2
Incorrect lifeboat

@ — please proceed to

CREW

Figure 5-30 - Forbidden registration of passenger prompt

5.2.6. Miscellaneous & Settings

Miscellaneous and Settings tab enables user to switch muster station or modes, synchronizes the
device data with Mobile Server and reconnecting the Wi-Fi connection. These functions are
accessed by pressing the Setting icon on the menu bar.
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General Assembly Mode - Register

Figure 5-31 - Miscellaneous & Settings options
The Miscellaneous and Settings have four tabs and each of the tab has different functions.

Table 5-2 - Mobile Device Miscellaneous and Setting_js Function

Tab Name Function Definitions
Settings = Change Muster Station
o Enables user to switch muster station
swiftly.

* Date and Time format
o To change the date/time format on the
device.
* Change Mustering Mode
o Enable user to switch between available
modes, and only function when the device
is Offline.
*  Unregistration Mode
o Enable user to switch from registration to
un-registration mode or vice versa.
* Create New Issue
o Enable user to log an issue encountered on

the device.
Full Sync *  Full Sync
= Data Sync
Other Settings = Log Off
=  Exit
WiFi = Reconnect an offline WiFi.

Changing Muster Station

To switch from one Muster station to another,

1. Press Setting icon on the menu bar.

2. Select Settings tab, and then Change Muster Station.

3. Select the Muster Station from the drop-down list, and then click Proceed to switch to the
selected Muster station.
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Figure 5-32 - Muster station selection

4. When there are no passengers in the selected Muster station, System will be prompt for
confirmation to procced or return to main screen. Click Yes to continue switching or No to
return to the main screen.

E ? ; Thesse fre f dopesd el
peophs &t 9-1-1. Do vou
want to switch bo asather?

B

Figure 5-33 - Muster Station with Zero passenger

Changing Date Time Format

To change the Date and Time format,
1. Press the Date Time format
2. Select the Time and Date format to display, then click Save.

i ! -
@AM 16 14:25
Emergency Passenger Drill Mode - Register

Time format

[HH:mm =]
Date format

Figure 5-34 - Date/Time Setting Screen
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Switching Mustering Mode

Mustering mode change can only be performed when the device is Offline.

To Change a Mustering Mode,
1. In Settings tab, select Change Mustering Mode.

Figure 5-35 - Change Mustering Mode screen

2. Select the mode to switch to when prompt, and then press Proceed.

Please choose
Mustering mode

@ Passenger Drill

I{:l Goneral Assemibsly

{1 Abandon Ship

EXl EXT

Figure 5-36 - Mode selection screen at Change Muster Station

3. Select the Muster Station from the drop-down list when prompt, and then press Proceed to
complete the switch.

4. Once the Mustering mode is changed, navigate to Total Count, Special Needs menu or
Search to continue mustering.

5. The Mustering Mode can also be switch from FC WPFDash by sending a request to the
Mobile Server with the device being Online. The device will receive the following message,
indicating the mode being switch to.
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Fojed  ou wil be switched to
" Abandon Ship Moda mode

Figure 5-37 - Switching Mustering mode in FC WPFDash

Changing Registration Mode

The Unregistration Mode enables user to de-register passenger(s) from the Mustering Mode.

To Un-register a passenger,
1. In Settings tab, select Unregistration Mode.

Change Muster station

Date and Tima Format

Figure 5-38 - Unregistration Mode

Note: Once Unregistration Mode is selected, the mode is automatically
switched to Registration Mode.

2. Press the Clipboard icon to return to Total Count screen.

3. Place a check mark in the check box next to the name, and then press the Green button on
the keypad.

4. Status of the passenger(s) will change from IN to OUT, and this increases the Pending count
automatically.
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Cabin NO10

BO1 unregistered:
13.10.15 AT 15.26

CREW

Figure 5-39 - Manual Un- Figure 5-40 - Un-registration by
registration scanning passenger board card

5. Un-registration of the passenger is prohibited if the selected passenger is registered in other
muster station.

" Reglstered on 802

‘h‘p}uas:imcu

Figure 5-41 - Forbidden un-registration

Create New Issue
The Create New Issue is an issue tracker function that enables user to log an issue encountered

on the device.

1. Inthe Settings tab, select Create New Issue, which navigates user to a new window.
Connectan status: ONLINE

Type |CountsMismatch |

Description

Figure 5-42 - Create Issue window
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Field Name Function Definitions

Connection Status | Display current device connection. If the Muster mode
is Offline, the send issue to the server will fail.

Name Name of person reporting the issue.
Type Type of issue pre-defined in the system.
Description Description field of the issue.

Table 5-3 - Field definitions of Create New Issue

2. Inthe Name Field, enter the name of person who report the issue.

3. Select the type of issue from the drop-down list, and enter the issue in the Description field,
and then press Send.

4. The device will prompt the progress bar when an issue is send.

Comnecton shatus: ONLINE Connection status: OKLINE Connecton status: ONLINE

FIDELIO g FIDELIO g FIDELIO

i Logs were successfuly sent
o mobiis servar!

Figure 5-43 - Progress bar when sending an issue

5. If the application status is Offline or the issue failed to send, then the issue is saved in
\\\WinCE Device\Storage Card\FCruise\Issues\Mustering\ folder.
6. Check the internet connectivity and press Send again when the issue failed to send.

Cannectian stahes: DFFLINE

FIDELIO

L

Sending of lags Faied.

Plaase chedc wifi

conmaciiity on the device
and Iry again!

:mhnqw| lhndnnin

Figure 5-44 - Failed to send an issue

Online and Offline

Once the application has started and data is synchronized to the device, user may continue to
work Offline.

When the device loses its connection with the Mobile Server, user is required to select the
Mustering Mode after selecting the Muster Station.
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Please choose
Mustering mode

@ |Passenger Drill

(O General Assembly

(O Abandon Ship

== =

Figure 5-45 - Drill mode selection

When the Mustering Mode is switched to Offline, the status displayed in Total Count will
automatically change to Red.

Passenger

Registered 2

Figure 5-46 - Offline Mode Total count screen

Synchronizing Device data

If the devices were in Offline mode for a period of time, it is advisable to synchronize the device
data and keep it current.

To perform a Synchronization,
1. Press the Settings icon and select FullSync tab.
2. Select the type of synchronization to perform
=  Full Sync: Deletes database from the device and download the newest data from the
server. System delete all photos from the device and re-download the newest photos
from the server during full synchronization. Function is use when there are changes in
FCMobile Schema.
= Data Sync: Deletes database from the device and download the newest data from the
server.
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ireneral Axssembiy Made - Unregister

Figure 5-47 - Synchronization screen

Other Settings

In Other Settings tab, user is able to Log Off from the session or Exit from the application.

1. In the Other Settings tab, select Log Off or Exit.
—

16:3

Emergency Passanger Drill Mode - Register

Settings| FullSync| Other Settings

Figure 5-48 - Log off / Exit screen

2. If Exit is selected, the device will prompt for user name and password. Board card may be
scanned or manually enter the username and password to Exit.

Current varsion - 3.0.0.3236 Current version - 3,0.0.3236

Data connection: WIFI Data connection: WIFi
Last reset; never Last resel: nevier

FIDELIO FIDELIO

Pl o3I LA g B ]
ORACLE | micros ORACLE | micros

e
Scan crew card to
EXIT. ]

Manually

Figure 5-49 - Exit screen using a barcode or manually
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Reconnecting WiFi Connection

The WiFi option is made available to Psion device only. When Wi-Fi reconnect when offline is
checked, the device network will automatically reconnects when the device is placed on the
craddle.

General Assembly Mode - Hegeter

Iw] WiFi reconnect when offline

Figure 5-50 - WiFi reconnection setting for Psion device
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6.2.

6.2.1.

6.2.2.

6. Upgrading Mobile Mustering

As applications are being updated periodically, the following section describes the steps to
upgrade the application and services on the server and mobile clients.

Updating Mobile Schema

To ensure FCMobile Schema is up-to-date, perform an IFC Mobile Synchronization by:
= Verifying the database
= Perform a Full Synchronization.

See Performing IFC Mobile Sync for more details.

Mobile Services Reinstallation

Before you begin to reinstall the Mobile Services on the Server, any existing services must be
uninstalled.

Stopping Mobile Sync Services

Mobile Sync Services must be stop before reinstalling the Mobile Services.

1. In the Server Control Panel, Administrative Tools, select Services.
2. Right click the FCMobileSyncService and select Stop to stop the services.

Uninstalling Web Service and Sync Service

Previously installed Services must be removed prior to reinstalling the services again.

1. In Server Control Panel, Programs and Features, right click the FCMobileSyncService and
select Uninstall.
2. Select Yes when prompt.
3. Repeat the same to uninstall the FCMobileSyncService.
e L —
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Figure 6-1 - Removing Webservices and Sync Services
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6.2.3. Reinstalling Web Services

After uninstalling both the Services, reinstall the services with the latest setup file.

1.

Download the latest FC Mustering installation file from OHC FTP site and unzip the file to a
Temp folder.

Click FCMusteringWebServiceSetup_3.0.0.xxxx.msi to begin installation.

Click Next on the follow on prompts until installation completes.

6.2.4. Reinstalling Sync Services

1.

Download the latest FCMobileSyncService installation file from OHC FIP site and unzip the
file to a Temp folder.

Click FCMobileSyncServiceSetup_2.8.0_xxxx.msi to begin installation.

In the Select Installation Folder window, do not change the folder path defined and select
Everyone in Install FCMobileSyncService for yourself.

Click Next on the follow on prompts until installation completes.

i FCMobileSyncService N o ] 5

Select Installation Folder

The installer will install FCM obileSpncService ta the following folder.

Toingtall incthis folder, click "MNest'. Toinstall to a different folder, enter it below or click "Erowse".

Folder:
C:%\Program Files [=86]%Fidelio'FCMobileSyncService Browse. |

Disk Cost.. |

Install FCMobite SyncService for yoursef, or for anyone who uses this computer:

{* Everyone
= Just me

Cancel < Back | Mest » I

Figure 6-2 - Sync Service installation path

6.2.5. Configuring Web Services

1.
2.

Open Window Explorer and navigate to C: \inetpub\wwwroot\FCMustering folder.
Open the Web.Config file.
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Figure 6-3 - Edit Web.Config file

3. Search for <appSettings> and change the database setting of following line with below

strings, and then save the file.
<add key="ConnectionFCMobile" value="User
Id=FCMOBILE; Password=super;Data Source=192.168.3.190/fidelio; Max Pool

Size = 2;" />
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Figure 6-4 — Configuring WebSerwces étrmg
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6.2.6. Verifying Web Services Connection

To ensure that the WebServices connection is properly setup,
1.  Open a web browser (e.g. Internet Explorer or Mozilla Firefox).
2. Input the URL, e.g. https://192.168.3.193:2345/F CMustering/Main ASPWebService.asmx

If the Web Service is configured correctly, the following page will be shown.
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The fallowing operations are supported. For a formal defintion, please review the Service Description,

AcknolewdgeReceint

ClearallPhotosInPhotosFolder

Devices

EnliSync

GetFylllatabase

KeepAlive

Phatosinfo

PhotosioadedAnd StoredOnServer

Register

SubmitChanges

Svnc

J |

Figure 6-5 - Verifying Webservices connection

6.2.7. Configuring Sync Services Connection

1. Openthe FCMusteringSyncService.exe.config filein C:\Program Files
(x86) \Fidelio\FCMusteringSyncService\

2. Look up for <appSettings> section and insert the connection strings per below.

<appSettings>
<add key="ConnectionFCMobile" value="User
Id=FCMOBILE; Password=super;Data Source=192.168.3.193/fidelio; Max
Pool Size = 2;" />
<add key="CHGMobileInRefreshInterval" value="30" />
</appSettings>

GFje 1.0 eCOl gy UTT <8

.
ETEAn TR

A0d kpy="Connect tonFcmobd Te™ value="user [oerOmoEELE] frryword=suparibate Soorca=197, 188, 30, 53Ma) mar Pool S9z0 =
oM TaTrmet r e s hIntarva]™ vilub="30

Figure 6-6- Sample Sync Service Script

6.2.8. Verifying Sync Services Connection
To ensure the Sync Services is properly setup,

1. Under the Server Manager container, expand the Configuration container, then select
Services.
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2. Check and ensure the FCMusteringSyncService has started and is set to startup
Automatically.
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Figure 6-7 - Verifying FCMusteringSyncServi.ce

6.3. Mobile Client Reinstallation

Prior to reinstalling the Mobile Client services on the handheld devices, previously installed
services must be removed.

6.3.1. Uninstalling FCMobileMustering Application on Handheld
device

1. In Settings, System, Remove Programs function, select and remove the following
application from the handheld device.
= Fidelio FCMusteringDeploy
=  Fidelio FCMobileMustering

Renmsowe Programs ':i:'- = OF 13.30

Aamove

Frograrrs in Glongs memay

Mataméa Fast Camera Response

Eidnlio ECMusterngiiaic

Fidalin FoMabilaMustaing

Fideln FOGargwayDeploy

Figure 6-8 - Uninstalling of FCMobile Mustering Application

2. Next, go to File Explorer, My Device, Application, FCruise folder and delete sub-folders
Mustering and Drill.
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File Explorer

@ roise

Copy
| Gangway .

| Images

| Izsues

Eemame

Figure 6-9 - Removing Mustering and Drill sub-folders

3. Click Yes to continue with deletion.

4. Next, go to My Device, Storage Card and delete the FCruise folder.

5. In My Device, Program Files folder, delete the FCMobileMustering folder. Select Yes to
proceed with deletion when prompt.

6.3.2. Reinstalling FCMobileMustering Application on Handheld

device

1. In Windows Explorer, select the latest FCMobileMustering_x.x.xxx.CAB file, right click and

select Send to to transfer the file to the device.

] Marne

T00_Muiutering_1.pak
|00 _Dothetd, 5 7 pak

IS Fordohiietyne Se
.j!ﬂ-’ FERusteringWel
= isusTracking v_
= Maobile_Pusterin
= Mobile_Server_In
L musteploy_ 3.0.0
Readrme ,w
|

Date mic

[[#1] FEMebiteMustednn 300 3235 {1720

Opan 1
Cpan in new window

Pin to Start

T-Zip ¥
Opan with..,

Share with k
Ultrakclit

Send to ]

Cut

Copy

Create shorteut
Delete

Renarme

]

vl

o

5]

PFropertiss 8
&

el Type

HaZ PR PAK File
{11901 PR PAK F
T8 PR

Blustooth device
Compramed (zipped) folder
Dusktop (craate shortcut)
Documants

Fa recipient

Fail recipient

Skype

TeamViewer

DVD RW Drive (D7)

Maobile Muster POA

Fl

Figure 6-10 - Sending installation file to mobile device

2. On the mobile desktop, open the File Explorer.
3. Locate the latest FCMobileMustering_x.x.x.xxxx.CAB file, double click the file and select

the location to install.
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Choose o location to install “Fidelo
FCMuistering Deploy™

B Devce
Wache Disk

Wigphicabon

Space Meeded: 4463 KB
Space Avadable: 554340 KB

Figure 6-11 - Installation destination

WARNING: Various installation files for other supported devices are deployed
in the same setup file. Ensure you select the correct setup file for your device.

* Motorola MC55A — Setup file MusDeploy_x.x.x_xxxx.CAB.

= Motorola PSION EP10 - Setup file FCMobileMustering_x.x.x_xxxx.CAB

* Nordic Device — Setup file 700_Mustering_1.pak

4. Device will prompt below message upon successful installation and an FCruise folder is
created under SD-MMC-Card.

MusDeploy 3.0.0_3236.CAB was
successfully installed on your
dewice.

If yau nees] more storage space, you
can remoye instaled progams

Tha pragram you have instaded may
reot display properly becauss it vas
dasgned for a pravious vession of
Wirdows sofbwane,

Figure 6-12 - Creation of FCruise folder upon successful installation
5. Perform a Cold boot by holding the red button on the device keypad for 8 seconds, and then

release the red button once the device restarts.
6. Launch the FCMobile Mustering application from the device main screen.
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7.

8.

Figure 6-13 - Mobile Mustering icon on device

Note: Ensure the mobile device is connected to the internet.

Enter the IP and SSL port when prompt on the first launch of the FCMobileMustering

application.

@, =€

Enter the address of
Mustering Mobile
Server

(192 | |168 | [30 | |67 |

[ (Use SSL Port:

Figure 6-14 - Mobile device IP and SSL Port setting

Note: Ensure the ‘Use SSL’ has a check mark.

Select Activate as New or Activate as replacement when prompt, and then click Register.

Upgrading Mobile Mustering
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ORACLE | micros
ID: 03510420920319000

T e —

Figure 6-15 - Activating Mobile Device as New

When Activate as New is selected:

System will prompt for device name to be inserted, and update the table MOB.MOB_Name

field.

FIDELIO

Camt g 2 -

ORACLE | micros

Figure 6-16 — Registering Mobile Device as New

Note: If device is activated as new, the drop-down list will only prompt
available device name.

Activate as replacement

System will list all devices name registered in 'MOB' table in the drop-down list. Selecting
the device name from the drop- down list sets off a notification prompt “This device is
already registered. Device name <Device name> will be used”. System will assign a new
device ID when Register is pressed.
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9.

FIDELIG

- Lt e
DF'ACLE micros
Available device names

Figure 6-17 - Registering Mobile Device as Replacement

Once a connection to the Mobile Server is established and device is successfully registered,
all necessary data will be downloaded onto the device as illustrated in below screen shots.

FIDELIO FIDELIO

M.ﬁ'—-e:.— 72225 & -
ORACLE' | micros ORACLE" | micros

- l\‘

Figure 6-18 - Data loading from FCMobile Schema to Mobile Device
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Appendix A. User Security Group

This section describes the user security access group, which permits the user in accessing or
viewing the Mobile Sync Interface and Mobile Mustering Module. These security privilege is
assigned in the User Security module.

Table A-1 — Mobile Sync Interface Access Rights

Security Reference No | Description
4543 Allow Run Verify Database
3174 Allow Run Full Sync
3173 Allow Shut Down Mobile Sync Application

Table A-2 — Mobile Module Access Rights

Security Reference No | Description
4454 Allow Dashboard Setup
4465 Allow Reset Abandon Ship Count
4463 Allow Reset Drill Count
4464 Allow Reset General Assembly Count
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Appendix B. Parameters

This section describes the Parameters available to the Mobile Mustering module. They are
accessible the Administration module under System Setup, Parameter.

PAR_GROUP GENERAL

Table B-3 - PAR Group General

PAR Name

PAR Value

Description

Default Muster Station for visitor

The value from MST_ID

PAR_GROUP MOBILE

Table B-4 - PAR Group Mobile

PAR Name PAR Value | Description
Default Muster Station for visitor The value from MST _ID
Allow Crew Card Login Bypass Oorl Allow login using crew card scanning as long
as crew credential is valid in Mobile DB
Current General Assembly L,2,0r3 | Different Prompt Handling for General
Handling Mode Assembly Mustering :
1 - Allow anybody at muster station without
prompt,
2 - Prompt when incorrect muster station
reported/User decide
3 - Disallow wrong muster station and
prompt assigned station
Disable Dashboard Drill Mode Oorl Disable Changing Mode from Dashboard
Changes
Disable Unregister Mode Oor1l 0 - Enable unregister mode
1 - Disable unregister mode
Enable Mobile Data Sync Oor1l 0 - Disable
1 - Enable Mobile Data Sync to FCMobile DB
FC Mobile Mustering Client E.g: Mobile Mustering Client Version
Version 2.6.0.2664
FC Mobile Mustering Client 1 Mobile Mustering Major Version
Version Major
Last Update Date/Time Example: | Last Sync Date and Time in ISO format
20130925122
924
Mobile DB Version Mobile DB Version
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PAR Name PAR Value | Description

Muster Drill For Today Only 0 - Muster Dash will show All (Previous +
Today)
1 - Muster Dash only show drill for Guest
Arrived Today Only

Mustering Mode 01,0r3 | Assembly Drill
1: Assembly
2: Abandon Ship

Offline Timeout Example: 6 | Number of hours allowed to use in offline
mode before sync is require

Open Login Enabled Oor1 0 - Must use correct login details
1 - Allow Open Login/Blind Login

Passenger Drill Assembly Status Oorl Indicate Start/Stop of Passenger Assembly
Drill

Add leading zero on odd length Oorl 0-Do not add leading zero

uxp_c_externalid 1-Add leading zero

Refresh Interval Before the DB is sync from server, the default
value = 60

Reset ASH, GEN when go shore Oorl 0- Set the gen_reset=0,ash_reset=0 when go

side shore side
1-Set the gen_reset=1,ash_reset=1 when go
shore side

PAR_GROUP MUSTER

Table B-5 - PAR Group Muster

PAR Name PAR Value | Description
Disable Dashboard Mobile Tab Oor1l Disable Dashboard Mobile Tab
Disable Dashboard Chart Grid Oorl Disable Cross Hair Gridline for the Charts
Lines
Mobile Device Reset Duration Duration threshold in seconds to check against
Threshold last reset sync time
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