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Preface

This document describes the setup and functionality of the Package Plan in Oracle®
Hospitality Cruise Shipboard Property Management System (SPMS).

The Package Plan is a function that manages components purchased at a fixed value.
The components usually comprises of cabin charge, food and beverage, and/or tours or
spa, and predominantly posted via the Point of Sale (POS) system, and then transferred
to SPMS.

Audience

This document is intended for application specialist and end-users of Oracle®
Hospitality Cruise Shipboard Property Management System.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following
URL: https://support.oracle.com/
When contacting Customer Support, please provide the following:
= Product version and program/module name
= Functional and technical description of the problem (include business impact)
= Detailed step-by-step instructions to re-create
* [Exact error message received
=  Screen shots of each step you take

Revision History

Date Description of Change

December 08, 2015 ¢ Initial publication.
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1. Prerequisites, Supported Systems,
and Compatibility

This section describes the minimum requirements for the Package Handling feature in
Oracle® Hospitality Cruise Shipboard Property Management System (SPMS).

Prerequisites

=  FC Administration. exe
= FC Management.exe
= JFT Tools

= Micros POS
o Micros ISL — Version 1.30a onwards
o SPMS Version : 7.30.850 and above

=  Symphony POS
o SPMS version: 7.30.853 above
o Require DLL: FidelioSPMSInterface.dll (1.08d)

Supported Systems

= Windows 32-bit System
*  Windows 64-bit System

Compatibility

=  Oracle® Hospitality Cruise Shipboard Property Management System (SPMS)
version 7.30.868 or later. For customers operating on version below
7.30.868, database upgrade to the recommended or latest version is required.

Prerequisites, Supported Systems, and Compatibility



2. Setting up a Package Plan
Template

Setting up the Package Plan elements will determine the package value the guest is

entitled to, and the correct amount to reduce from the package plan per consumption.

2.1. Defining the Required Parameters

The parameter set forth determines the posting behavior for the package, and this is

setup in Administration, Database Parameter Setup, Package group. See
PAR_GROUP Package for list of available parameters.

2.2. Defining a Package Template

A template is setup by defining the required fields, and is use as a base for new

package plan.

1. Login to Administration and select Administration from the menu.
From the drop-down menu, select Package Plan, and then Template Setup.
3. At the bottom of Package Plan Template setup, click New.

&=

) Package Plan Template Setup
Template Setup
= Fidelio Departments 1 Micros 9700 [tem Quantity
Limit. Discount
T P Amount _|Percentage Eiy
1 0 0 o 90001
1 0 40 o |a0001
da 1 0 0 o %0321 0
Credit BF 1 1 0 0 0 o 90001 100 [1000
Custom Limit I 0 00 | o o 90001 100 |1000
FB100 1 0 10 [0 0 o {30001 o [1000
Flexi Pkg 1 I 0 E ) o o 90001 (300 1000
Flexi Pkg2 1 0 0 33 (1|0 50001 200 [1000
Food $200 T 0 00 0 o R %0310 0 1001
Itemiser Pkg 1 0 0 0 o 30001 o [1w000
fads Food 1 50 0 ] o o 90310
MICPKG1 1 0 o 0 o 50001 100 [ 1000
Non-Alc Beverage §100 |1 0 w0 o o 90310
PKGSIM1 1 0 0 0 o |30001 0 [1000
Iz [ 300 0 o o 30001 300 |1000
1 0 Unlimited|0 0 o 50001 500 [1000
I 0 0 0 1 0 0001 0 1000
1 0 0 0 [o (90001 0
|1 0 0 [ o o 90001 (200 1000
1 0 100 o o 50001 0
T 0 (Unimited 0 o o 0001 01000
1 0 200 0 0 o 90221 0 1000
L 0 0 I o o 2000t 0
1 u 0 0 o 90001 0 1000
I 0 0 0 1 o %0001 0
1 0 100 0 0 o 90001 100 |1000
|1 0 00 0 o o 90001 100 |1000
1 0 0 0 o 90001 0 (1000
I 0 0 T o o 90001 100 1000
1 0 200 0 0 o 90001 200 [1000
|1 0 so0 o o o 90001 0 |1000
1 0 200 0 0 o 90001 200 |1000
I 0 30 0 o o 90001 300 |1000
1 0 200 0 0 o 90001 100 |1000
|1 0 0 | o o 90001 [0 1000
1 0 100 0 0 o 90001 100 |1000
I 0 o I o o %0001 0 |1000
1 0 0 0 o 90001 0 1000 ¥
»
| New I Edit | Delete | Close

Figure 2-1 - Package Plan Template Setup

4. Enter the relevant fields such as Template name, Payment Department, and/or
Credit Limit. Refer Appendix C - Package Plan Template for field definitions.

5. Click OK to save.

Setting up a Package Plan Template




2.3.

2.4,

2.5.

Adding Fidelio Department Code to a Package

Template

Adding the eligible department codes to the package plan template defines which
transactions to be posted as a package plan or as regular postings. This can only be
done after creating the Package Template shell.

In the Package Plan, Template Setup, select the template name from the list.
Click Edit at the bottom of the page.

At the bottom of the Fidelio Department tab, click Add Department.

Select the department code, and then click OK to save.

LN

Note: You may select the department codes either by the group
defined or individually.

5. To add more department codes after saving, repeat the above steps.

Adding MICROS 9700 Item Quantity Code to a
Package Template

Adding the eligible MICROS 9700 Item Quantity Code to a package plan template
determines where each transactions from MICROS POS will be accepted as a package
plan components when posting to the guest account.

1. In the Package Plan, Template Setup, select the template name from the list.
. Click Edit at the bottom of the page.

3. At the bottom of Micros 9700 Item Quantity tab, select the Revenue Center, and
then click Add Item.

4.  Choose the menu item to display using the radio button at the top of the Add
Micros Item window, use the Search bar or Filter by Family Group.

5. Select the menu item to add, and use the CTRL+ key for more item selection.

Enter the quantity in Cruise Quantity field, and then click OK to save.

7. To add more menu items, repeat steps 3 to 6.

*

Defining Fidelio Department Code Limit

A limit can be set for each eligible department, either by amount, percentage or group.
1. In the Package Plan, Template Setup, select the template name from the list.

2. Click Edit at the bottom of the page.
3. Select the department code listed in Fidelio Department tab.

Setting up a Package Plan Template



Fidelio Department 1 Micros 9700 Item Quantity

ECardDiscount | |00 |0 |
Fefdscount | w0 __Jo__|
MCardDiscount | 00 ___Jo_ |
0BOC -Food&Seve | w0 [0 |
OneCardMlowed | 0o __Jo_ |
st | w0 Jo_|

WCNotAbow | w0 o
| _10000CrusePackageFare 10 00 __Jo |
|__10002Cruise Package Transportaton 010 __[o__|
| 10004 Cruise Package CabinUpgrade 10 ___J100 ___Jo |
|_w0i2CabinPurchase o w0 0|
| _20001Med. Buffet & Terrace BeverageAc.____________ 10100 ___Jo |
| 20003 Med. Buffet & Terrace Beverage-AlcPremum [0 100 0|
| 20005Med. Buffet&TeraceGgar 10 100 __Jo |
| 20007 Med. Buffet8TeraceMsc. 0 100 0|

20009 Med. Buffet & Terrace Service Charge M. 0 100 0 ]

Delete Departments I Add Departments I

Figure 2-2 - Adding Fidelio Department

4.  Enter the limit by double clicking on either the Limit Amount, Discount
Percentage or Group.
* Limit Amount: This is an amount limit and is enabled with parameter ‘Use
Individual Department Limit’.
= Discount Percentage: This sets the limit by percentage.
= Group: Field used to group items in flexi package.

5. Click OK to save.

2.6. Defining MICROS 9700 Item Quantity Limit

A limit can be set for each eligible MICROS Item, either by Menu Item, Major Group,
Family Group or Sale Itemizer.

1. In the Package Plan, Template Setup, select the template name from the list.

2. Click Edit at the bottom of the page.
3. Select the department code listed in MICROS 9700 Item Quantity tab.

Setting up a Package Plan Template
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Plan Template Items Setup

Fidelio Department |l Micros 9700 Ttem Quantity
. Daily |Limit |Max value
|T""= |°°’“’"‘" oty ‘Qty I»\lon |G“‘“ l

Micros Revenue Center Select Al Revanue Cente |
[B|20 OBSERVATORY 20
[]21 MORNING LOUNG 21 Search | Search
[ 22 MARQUEE BAR 22 < z
[]23 CORAL CLUB 23 Filter by Femily Group |A|I j
[[] 24 CAFE VENUS 24 n n
[]25 NEPTUN LOUNGE 25 Cruise Quantity |g
126 PALMS CAFE 26
[ 27 ROOMSERVICE 27 Max Value Allow |D
[7]28 WINE CELLAR 28
[[] 29 THISTLEREST. 23 v Flex Pkg Group |{)

Daily Quantity [0

pelsteTtem | Add Iten
« | e |
|

Figure 2-3 - Adding menu items

Enter the limit by double clicking on either the Daily Qty, Limit Qty, Max Value
Allow or Group.

= Daily Qty (Quantity): Quantity allowed to per day on item selected.

= Limit Qty: Quantity allowed per cruise.

* Max Value Allow: The item maximum price allowed within the package.

= Group: Field used to group items in flexi package.

Click OK to save.

Setting up a Package Plan Template




3. Configuring Package Plan

3.1. Setting Up a Basic Non-Selling Price Package

A Basic Non-Selling Price Package is an allowance accorded by the Ship to the guest in
a package form, and usually comprises of a selection of department codes, has a cruise
limit and these packages are not sellable. Below steps are an example for a package that
comprises of all food department with a package spending value of $300.

Login to Administration and select Administration from the menu.

From the drop-down menu, select Package Plan, and then Template Setup.
At the bottom of Package Plan Template setup, click New.

Name the template and define the cruise limit, e.g.: $300.

Select All Foods under Fidelio Department to add all the sub-department
classified under the food category.

G

¥ Enabled Fidelio Department 1 Micros 9700 Item Quantity
Template Name |Foop comp Limit  |Discount ~
Description A e Group
External Template Name  [FOOD COMP A 100 0
Payment Department |90001 Cash - Ship Currency ;I |All Alc Bever; 100 0
feinr Illhllklevm ll‘l; I'l
Cruise Limit [~ Unlimited [300 Department Limit ]Bev—Alc Premium 100 0
Daily Limit [~ Urlimited Price. | E Card Allowance 100 0
Flex Package Quantity Daily Price E Card Discount 100 0
Overall quantity limit, [— 100 0
0=Individual item gty limit 100 0
System Account |Use PAR->Package->Prepaid Package System Account v | M Card Alowance 100 lo
[M Card Discount 100 0
Disable selling x day after cruise start (0-No Limit) O Card Discount 100 0
Minimum Age Requires to buy (0-No Limit) 0 OBDC - Food & Serv C 100 0
- 100 0
Dept Code: 10000 Cruise Package Fare v | % |100.00 100 0
mdveptCode [ =% | 0% -
100 0
RefundDept  [99002 test | Expire Afterxdays [ \WC Award Not Allow 100 )
¥ Credit Overfiow Accepted ¥ Do not use Daily Limit WC Not Allow 100 0
I~ Only eligible for buyer only [~ *Print on invoice > i o
10000 Cruise Package Fare 0 100 (]
I~ Allow unused balance carry over to next cruise =
- 10001 Cruise P 0 100 0
I™ Use Individual Department Limit (Enter -1 for unlimited) | 10002 Cruise Package Transportation 0 100 o
I™" Must purchase for al eigible guest n the same cabin 10003 Cruise Package Amendment/Cancelation Fees. o 100 o
I Exdude from Hotel Bar Service Charge | Assign Package to Payer 10004 Cruise Package Cabin Upgrade 0 100 0
|~ The passenger needs to select the eligible department individually 10010 Cabin 0 100 0
™ Must purchase for al eligible guest routed to the same payer 10012 Cabin Purchase 0 100 0
20000 Med. Buffet & Terrace - Food [ 100 [
Micros Item Quantity Options 20001 Med. Buffet & Terrace Beverage Alc, 0 100 0
Max quantity per day (0 -Unimited) 10 — I e T B L o
20003 Med. Buffet & Terrace Beverage-Alc Premium 0 100 0
S Em G ez [ 20004 Med. Buffet & Terrace Tobacco 0 100 o
™ Indude Service Charge in the package [ Indude Tax in the package | 20005 Med. Buffet & Terrace Cigar 0 100 o)
T 20006 Med. Buffet & Terrace Corkage 0 100 i}
20007 Med. Buffet & Terrace Misc. 0 100 0
Custom Field e 20008 Med. Buffet & Terrace Service Charge A. 0 100 o
I ;l 20009 Med. Buffet & Terrace Service Charge M. 0 100 0 v
)elete Departments | fidd Department
oK I Cancel |

Figure 3-1 - Package Plan Template - Item Setup

6. Click OK to save the template, exit from Template Setup, and then navigate to
Package Plan Setup.

7. In the Package Plan Setup, click New to add the package for cruise, making them
available for sale or to be assign.

8.  Select the earlier created template from the drop-down list, and then click OK to
save.

Configuring Package Plan 13
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3.2.

¥ Enabled Fidelio Department i Micros 9700 Ttem Quantity
Package Plan Name FOOD COMP
External Package Name  [Foop comp

Payment Department 90001 Cash - Ship Currency ;I 2000 Med. Buffet & Terrace
¥ This package is for all cruises
Credit Limits
Cruise Limit [~ Unlimited [300.00 Department Limit [5,0p 2004 Pavilion Room [ o o |
Dalylmit [~ Unlmked [ price oo
iy [ e b [0Nodeoe ]
e | ot 2010 Noble House N
Overall quantity imit, —— -
Omindiviks tem aty it [0 izsames | o |
SptenAcmnt e PAR >Pacage->PrepedPacage System Accunt 2| T
2020 paaazo b o |
Disable selling x day after cruise start (0-No Limit) |u
Minimum Age Requires to buy (0-No Limit) |u |2026Bluelagoon | o o |
DeptCode  [10000 Cruse Package Fare v % [100.00 ozsthersy | o o |
2nd Dept Code X
| =] %[ oo 2030 Cabin Service o o |
RefundDept  [99002 test v| Expre Afterxdays [
7 Cract Overfiow accepted 7 Do ot use bafy Lot szovtofafca | o o |
I~ Only eligible for buyer only [~ =Print on invoice. 2034 Karacke [

I Allow unused balance carry over to next cruise
I™ Use Individual Department Limit (Enter -1 for unlimited)
I Must purchase for all eligible guest in the same cabin

I Exdude from Hotel Bar Service Charge [ Assign Package to Payer 038 Grand QasssBar | o ___lo |
[~ The passenger needs to select the eligible department individually
B o e e 2040 CubRoyaleBar | oo |
Micros Item Quantity Options 032 5ein
Ve ity per do (0- i) 7 S T N CH R
Max item per check (0 - Unlimited) IO
[¥ Include Service Charge in the package ¥ Include Taxx in the package |2046 StarightDisco | ____[o____ [0 |
[~ Custom Limit
Custom Field Percentage IO.DO
INme L]

Figure 3-2 - Example of Basic Non-Selling Price Package

Setting Up a Basic Selling Price Package

A Basic Selling Price Package is a price based package that comprises on a group of
departments, for example All Food department. This type of package is sellable and
has a spending limit. Below are the steps to setup a sellable package using the
template created earlier. For example, package comprises of all Food department with
a spending value of $500 and selling price at $300.

Repeat steps 1 to 7 of the above setup.

From the drop-down menu, select Package Plan, and then Package Plan Setup.
Click New and select a template from the drop-down list.

Enter the Package Plan Name and External Package Name.

Change the Cruise Limit, e.g.: $500 and enter the selling Price, e.g.: $300

Enter the number of days in “Disable selling X day after cruise start’, to stop the
selling of the package after cruise starts.

7. Click OK to save the changes.

A

Configuring Package Plan



Select Existing Template : [Fooo coMP LI
¥ Enabled [ Fidelio Department 1 Micros 9700 Item Quantity
Package Plan Name [+ DAY Foop comp Limit  |Discount "
External Package Name  [3 DAY FOOD COMP Description Amount_|Percentage | P
Payment Department [90001 Cash - Ship Currency ;l 2000 Med, Buffet & Terrace 0 0
. = 20000 Med. Buffet & Terrace - Food 0 (100 0
¥ This package is for all cruises 2002 Bela Vista 0 0
Credit Limits 20020 Bella Vista Food 0 1100 0
Cruise Limit [~ Unimited [500.00 Department Limit [5,00 2004 Pavilion Room 0 0
Daily Limit [~ — pice jo 20040 Pavilion Room Food 0 1100 0
o 2010 Noble House 0 0
Flex Package Quantity [ Daily Price [p.00
Overall quantity lmit, 20100 Noble House Food 0 [100 0
O=Individual item qty limit [0 2012 Samurai o o
System Account |Use PaR->Package->Prepaid Package System Account v | mz?;:[’;i:‘“" ol 0 |“)M g
Disable selling x day after cruise start (0-No Limit) [g 20200 Palazzo Food 0 (100 0
Minimum Age Requires to buy (0-No Limit) o 202;}%;’:”" G |2M g
Dept Code: 10000 Cruise Package Fare v | % |100.00 2028 The Taj 0 0
2nd Dept Code [ﬁ 0.00 20280 The Taj Food 0 [100 o
% 2030 Cabin Service o 0
Refund Dept (99002 test v| Expire Aferxdays [¢ 20300 Cabin Service Food 0 (100 0
¥ Credit Overflow Accepted ¥ Do not use Daily Limit mi%:.::ﬁ T 5 I‘l)ﬂﬂ g
[~ Only efigible for buyer only [~ *Print on invoice 2034 Karaoke 0 0
™ Allow unused balance carry over to next cruise 20340 Karaoke Food 0 100 0
™ Use Individual Department Limit (Enter -1 for unlimited) 2036 Oasis Bar 0 0 ]
| Must purchase for all eligible guest in the same cabin 20360 Oasis Bar Food 0 1100 0
[™ Exdude from Hotel Bar Service Charge | Assign Package to Payer 2038 Grand Oasis Bar 0 0
[ The passenger needs to select the eligible department individually 20380 Grand Oasis Bar Food 0 1100 0
I Must purchase for all eligible guest routed to the same payer Zn‘g’iu:;:\;ale Bar Bar 0 |‘1)W g
00 Club Royale Bar Food
2042 Bellini 0 0
Micros Item Quantty Options P 20420 Belini Food 0 1100 0
Max quantity per day (0 - Unlimited) |0 2044 The Lido 0 0
Max item per check (0 - Unlimited) 0 20440 The Lido Food 0 100 0
¥ Indude Service Charge in the package ¥ Indude Tax in the package 2046 Starlight Disco 0 (]
20460 Starlight Disco Food 0 100 0
Custom Limit 7048 Parthenan Poal n n e
Custom Field Percentage |0.00
Delete Departments
None |
OK I Cancel ‘

Figure 3-3 - Example of Basic Selling Price Package

3.3. Setting Up a Flexi Non-Selling Price Package

The Flexi Non-Selling Price Package function similarly as Basic Non-Selling package.
The only exception is, it provides user the flexibility in choosing the department to be
included in the package during package assignment. For example, package is inclusive
of All Beverage department with the cruise limit of $300.

Login to Administration and select Administration from the menu.

From the drop-down menu, select Package Plan, and then Template Setup.

At the bottom of Package Plan Template setup, click New.

Name the template and define the cruise limit, e.g.: $300.

Select the department group under Fidelio Department to add all the sub-
department classified under this category, for example All ALC Beverage.

6. InPackage Plan Template Items Setup, Credit Limit section, check option “The

O L

passenger needs to select the eligible department individually”, to enable
department code selection during package assignment.

7. Click OK to save the template, exit from Template Setup, and then navigate to
Package Plan Setup.

8.  In the Package Plan Setup, click New to add the package for cruise, making them
available for sale or to be assign.

9.  Select the earlier created template from the drop-down list, and then click OK to
save.

3.4. Setting Up a Flexi Selling Price Package

The Flexi Selling Price Package function similarly as Basic Selling package. The only
exception is, it provides user the flexibility in choosing the department to be included
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3.5.

in the package during package assignment and has a selling price. For example,
package include All Beverage department with a cruise limit of $300 and selling price
at $200.

Gk W=

Repeat steps 1 to 7 of the above setup.

From the drop-down menu, select Package Plan, and then Package Plan Setup.
Click New and select a template from the drop-down list.

Enter the Package Plan Name and External Package Name.
Change the Cruise Limit, e.g.: $300 and enter the selling Price, e.g.: $200

Click OK to save the changes.

[V Enabled Fidelio Department 1 Micros 9700 Item Quantity
Package Plan Name |pev aLc ProMO Limt  |Discount A
External Package Name  [Bgy ALC PROMO Description Amount_|Percentage |5/
Payment Department [ggggl Cash - Ship Currency ;l 2000 Med. Buffet & Terrace 0 0
§ § 20001 Med. Buffet & Terrace Beverage Alc, 0 1100 0
[V This package is for al cruises 2002 Bela Vista 0 0
Credit Limits 20021 Bella Vista Beverage Alc. 0 1100 0
Cruise Limit [~ Unlimited [300 Department Limit [ 2004 Pavilion Room 0 0
DailyLimit [~ Unlimited Price [200 20041 Pavillion Room Beverage Alc. 0 1100 0
- 2010 Noble House 0 0
Flex Package Quantity [q Daily Price [5,00
Overall quantity imit, — 20101 Noble House Al 0 (100 0
O=Individual item qty limit [0 2012 Samural 0 0
System Account [Use Par->Package->Prepaid Package System Account | mzzn’:lla:""m*‘ u |;'” g
Disable seling x day after cruise start (0-No Limit) [o 20201 Palazzo Beverage Alc. 0 (100 0
Minimum Age Requires to buy (0-No Limit) o 2025 B‘”:;‘:W" e a |3W g
Dept Code 10000 Cruise Package Fare v | % |100.00 2028 The Taj 0 0
mdDeptCode [ <|%| 000 20281 The Ta A, ) T100 o
2030 Cabin Service 0 0
Refund Dept  [99002 test v| Expire Afterxdays [ 20301 Cabin Service Beverage Alc, 0 1100 0
¥ Credit Overflow Accepted ¥ Do not use Daily Limit mm&f:ﬂm _ T 5 I‘l)ﬂﬂ g
B ‘Africa Beverage
[ Only efigible for buyer only [~ *Print on invoice 2034 Karaoke 0 0
I Allow unused balance carry over to next cruise 20341 Karaoke Beverage Alc. 0 1100 o
™ Use Individual Department Limit (Enter -1 for unlimited) 2036 Oasis Bar 0 0 1
= m for figitile t & same cabin 20361 Oasis Bar Beverage Alc. 0 1100 0
I™ Exdlude from Hotel Bar Service Charge [~ Assign Package to Payer 2038 Grand Oasis Bar 0 0
[¥ The passenger needs to select the eligible department individually 20381 Grand Oasis Bar Beverage Alc. 0 (100 0
I Must purchase for all eligible quest routed to the same payer mﬂjfgzale Bar B yrs n I‘;m g
01 Club Royale Bar Beverage
Micros Item Quantity Options 2042 Sell 0 0
T 20421 Bellini Beverage Alc. 0 (100 0
Max quantity per day (0 - Unlimited) 0 2044 The Lido 0 0
Max item per check (0 - Unlimited) 0 20441 The Lido Beverage Alc. 0 1100 0
¥ Indude Service Charge in the package [V Indude Tax in the package 2046 Starlight Disco 0 0
20461 Starlight Disco Beverage Alc. 0 1100 0
Custom Limit 7048 Parthenan Poal n n e
Custom Field Percentage |0.00
Delete Departments Add Departments |
Nane ~|

]

Cancel ‘

Figure 3-4 - Example of Flexi Selling Price Package

Setting Up a Quantity Non-Selling Price Package

The Quantity Non-Selling Price Package function similarly as Basic Non-Selling
package, and this package works in tandem with POS Systems. This type of packages
has a limit set on item quantity allowed per day, per check, or per cruise from the POS
System. Below steps are an example for a package that comprises of items from Food
Major Group with a maximum quantity per day as 0 and Maximum Item per check at
all revenue center is 3, and cruise quantity is 10, and with maximum value of the item

at $100.

1. Login to Administration and select Administration from the menu.

2. From the drop-down menu, select Package Plan, and then Template Setup.
3. At the bottom of Package Plan Template setup, click New.

4. Name the template and define the cruise limit, e.g.: $300.

5.

click Add Item.

Under Micros 9700 tab, select all revenue center this package is eligible, and then
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Note: The total number is based on Micros Department Setting.

6. Inthe Add Micros Item window, select Major Group, and then highlight all the

items under the group.

7.  Enter the Cruise Quantity, and then click OK to save.

8. In Package Plan Template Items Setup, Micros Quantity section, select option
“Include service charge in the package” and “Include Tax in the package”.

9. (Click OK to save the template, exit from Template Setup, and then navigate to

Package Plan Setup.

10. In the Package Plan Setup, click New to add the package for cruise, making them

available for sale or to be assign.

11. Select the earlier created template by quantity from the drop-down list, and then

click OK to save.

Flex Package Quantity [p Daily Price [p.00
Overall quantity limit,
0=Individual item qty limit 10
System Account ‘Use PAR->Package- >Prepaid Package System Account LI
Disable seling x day after cruise start (0-No Limit) [g

Minimum Age Requires to buy (0-No Limit) 0

Dept Code: 10000 Cruise Package Fare v | % |100.00

2nd Dept Code v|o% [ 0.00

Refund Dept  [99002 test | Expire Afterxdays [

¥ Credit Overflow Accepted |~ Do not use Daily Limit

[~ only efigible for buyer only [~ *Print on invoice

I Allow unused balance carry over to next cruise

I™" Use Individual Department Limit (Enter -1 for unlimited)

I Must purchase for all eligible guest in the same cabin

I Exdude from Hotel Bar Service Charge | Assign Package to Payer
[ The passenger needs to select the eligible department individually

I™" Must purchase for al eligible guest routed to the same payer

Micros Item Quantity Options
Max quantity per day (0 - Unlimited)
Max item per check (0 - Unlimited)

W Indude Service Charge in the package

0

3

W' Indude Tax in the package

Custom Limit

Custom Field Percentage |0.00

None ~|

{Micros 9700 Ite:

Select Existing Template :  [qTv FOOD ~l

ez Fidelio Department
Package Plan Name |qrv Foop

External Package Name  [QTy FooD Type Description
Payment Department [90001 Cash - Ship Currency LI »_[Major Group 13 Food

V' This package is for all cruises

Credit Limits
Cruise Limit [~ [ Departmentlimitfpoo
Daily Limit [~ unimited [0.00 price ooo

Micros Revenue Center
%] 500 UAT Ocean Bar 1
| 501 UAT Crows Nest
| 502 UAT Explorers Bar

/| 503 UAT Lido Bar

| 504 UAT Seaview Bar

¥ 505 UAT Main Dining Room
V| 506 UAT Upper Dining Room
| 507 UAT Northern Lights

| 508 UAT Atrium Bar

v 509 UAT Pinnade Gril

Delete Item

Group
0

Daily [Limit [Max value
Allow
0 (10 |o

Unselect All Revenue Center

Add Ttem

oK

| oo |

Figure 3-5 - Example of Quantity Non-Selling Price Package

Setting Up a Mixed Selling Price Package

The Mixed Selling Price Package is a combined package elements quantity and base
package. The package can comprise of Micros Quantity and Fidelio Department.
Below steps are an example for a package that comprises of all non-alcoholic Beverage
department with the cruise limit of $500, selling price at $400, Sales Itemizer of 1,
Cruise quantity of 5, and a maximum value of $100.

1. Login to Administration and select Administration from the menu.
2. From the drop-down menu, select Package Plan, and then Template Setup.

3. At the bottom of Package Plan Template setup, click New.

Configuring Package Plan
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3.7.

4. Name the template and define the cruise limit, and selling price. e.g.: $500 and

$400 respectively.

5. In the Fidelio Department tab, select the department group, and then navigate to

Micros 9700 tab, and select all revenue center this package is eligible, and then
click Add Item.

Note: The total number is based on Micros Department Setting.

6. Inthe Add Micros Item window, click the Sales Itemizer radio button, and then
highlight Sales Itemizer 1.

7. Enter the Cruise Quantity and the Maximum value. e.g.: Quantity 5 and value as
$100.

8.  Click OK to save the template, exit from Template Setup, and then navigate to
Package Plan Setup.

9. In the Package Plan Setup, click New to add the package for cruise, making them

available for sale or to be assign.
10. Select the earlier created template by quantity from the drop-down list, and then
click OK to save.

- ] Fidelio Department I Micros 9700 Item Quantity
Package Plan Name [ev PrOMO Limt  |Discount "
External Package Name |Gy PROMO pemtn Amount _|Percentage 5P
Payment Department Igggm Cash - Ship Currency ;l 2000 Med, Buffet & Terrace 0 0
. . 20002 Med. Buffet & Terrace Beverage Non Alc. 0 (100 0
[V This package is for al cruises 2002 Bella Vista 0 0
Credit Limits 20022 Bella Vista Beverage Non Alc 0 100 0
Cruise Limit [~ unlimited (500,00 Department Limit [ 2004 Pavillion Room 0 0
Daily Limit [~ Unlimited | Price [300.00 | 20042 Pavilion Room Beverage Non Alc. 0 1100 0
e 2010 Noble House 0 0
Flex Package Quantity [ Daily Price [p,00
Overall quantity limit, [ I 20102 Noble House Non Alc, 0 1100 0
0=Individual item gty fimit | 2012 Samurai 0 0
System Account ‘ Use PAR->Package- >Prepaid Package System Account LI 20122 Samurai Beverage Non Alc. o 1100 o
2020 Palazzo 0 0
Disable seling x day after cruise start (0-No Limit) [g 20202 Palazzo Beverage Non Alc. 0 100 0
Minimum Age Requires to buy (0-No Limit) 2026 Blue Lagoon 0 0
~ 0 20262 Blue Lagoon Beverage Non Alc. 0 (100 0
DeptCode [1000 CrusePadageFare =] % 1000 208 The T2 —
2nd Dept Code [—_l' o [0.00 20282 The T Non Ale. 0 1100 0
2030 Cabin Service 0 0
RefundDept  [59002 test v] Expire afterxdays [ 20302 Cabin Service Beverage Non Alc. 0 |100 ]
. o 2032 Out of Africa 0 0
¥ Credit Overflow Accepted ¥ Do not use Daily Limit O oy 0 {160 o
I~ Orly eligible for buyer only [~ *Print on invoice 203 0 o
I~ Allow unused balance carry over to next cruise 20342 Karaoke Beverage Non Alc. 0 1100 o
I™ Use Individual Department Limit (Enter -1 for unlimited) 2036 Oasis Bar 0 0 J
= m sse For all eligible tin the same cabin 20362 Oasis Bar Beverage Non Al 0 T100 o)
I Exdude from Hotel Bar Service Charge | Assign Package to Payer 2038 Grand Oasis Bar 0 0
[ The passenger needs to select the eligble department indvidually 20382 Grand Ozsis Bar Beverage Non Alc. 0 (100 0
I~ Must purchase for all eligible guest routed to the same payer mw&:{ﬂe Bar B o Al n I‘:M g
_ 2042 Bellini 0 0
B o= Dty Do CO— 20422 Belini Beverage Non Alc. 0 1100 0
Max quantity per day (0 - Unlimited) |0 2044 The Lido 0 0
Max item per check (0 - Unlimited) 0 20442 The Lido Beverage Non Alc. 0 1100 0
[¥ Indude Service Charge in the package ¥ Indude Tax in the package 2046 Starlight Disco 0 0
20462 Starlight Disco Beverage Non Alc, 0 (100 0
- Custom Limit 7048 Parthenan Paal n n he
Custom Field Percentage 0.00
Delete Departments Add Departments |
INme L‘
oK I Cancel I

Figure 3-6 - Example of Mixed Selling Price Package

Setting Up a Mixed Flexi Package

The Mixed Selling Price Package is a combined package of quantity and flexi base
package where user is able to select the department codes or Micros Items to include in
the package when assigning or purchasing the package. Below steps are an example of
a package that include All non-alcoholic Beverage department with the cruise limit of
$500, selling price at $400, and Major POS group selection.

Configuring Package Plan



Login to Administration and select Administration from the menu.

From the drop-down menu, select Package Plan, and then Template Setup.

At the bottom of Package Plan Template setup, click New.

Name the template and define the cruise limit, and selling price. e.g.: $500 and

$400 respectively.

5. Under the Credit Limit section, check “The passenger needs to select the eligible
department individually’, to enable the flexibility in selecting the department
codes entitled by the package.

6. In the Fidelio Department tab, select the department group, and then navigate to
Micros 9700 tab, select all revenue center eligible to this package, and then click
Add Item.

7. Inthe Add Micros Item window, select the Major Group radio button, and set the

group number accordingly.

L

Note: The total number is based on Micros Department Setting.

8.  Enter the Cruise Quantity of the selected item and the Maximum value allowed.
e.g.: Quantity 5 and value as 4.

9.  (lick OK to save the template, exit from Template Setup, and then navigate to
Package Plan Setup.

10. In the Package Plan Setup, click New to add the package for cruise, making them
available for sale or to be assign.

11. Select the earlier created template by quantity from the drop-down list, and then
click OK to save.

F Enabled Fidelio Department 1 Micros 9700 Item Quantity
a AolEn IEEV PROMO Limit Discount "~
External Package Name  [ggy PROMO [ Amount _[Percent Group
Payment Department lggggl Cash - Ship Currency ;I 2000 Med. Buffet & Terrace 0 0
20002 Med. Buffet & Terrace Beverage Non Alc. 0 1100 0
[¥ This package is for all cruises 2002 Bela Vista 0 0
Credit Limits 20022 Bela Vista Beverage Non Alc 0 100 0
Cruise Limit [~ Unlimited [500,00 Department Limit | 2004 Pavillion Room 0 0
DaiiyLimit [~ Unimed | Frice [300.00 20042 Pavillion Room Beverage Non Alc. 0 1100 0
. 2010 Noble Ho 0 0
H;)I( PackagziQ.larmty [0 Daily Price |g_00 20102 use Non Alc. 0 [100 o
Overall quantity limit, 20102 Noble House Beverage Non Alc.
0=Individual item qty limit 0 2012 Samurai 0 0
System Account | Use PAR->Package->Prepaid Package System Account | m;’ﬁ:"'mm e, 0 ISW g
Disable selling x day after cruise start (0-No Limit) [ 20202 Palazzo Beverage Non Alc. 0 1100 0
Minimum Age Requires to buy (0o Limit) 0 2026 BJu:;a‘g:cm Non Alc. 0 I':m g
Dept Code 10000 Cruise Package Fare v | % [100.00 2028 The Taj 0 0
2nd Dept Code = P o [100 0
2030 Cabin Service 0 0
RefundDept  [59002 test + | Expire After x days I— 20302 Cabin Service Beverage Non Alc. 0 1100 0
¥ Credit Overfiow Accepted ¥ Do not use Daily Limit m&f::ifmu or Al o I‘:m g
[ Only eligible for buyer only [~ *Print on invoice 203 0 0
I~ Allow unused balance carry over to next cruise 20342 Karaoke Beverage Non Alc, 0 |100 0
I Use Individual Department Limit (Enter -1 for unlimited) 2036 Oasis Bar 0 0 =l
I~ m ase For all eligible guest & same cabin 20362 Oasis Bar Beverage Non Alc. 0 1100 0
I Exdude from Hotel Bar Service Charge | Assign Package to Payer 2038 Grand Oasis Bar 0 0
[~ The passenger needs to select the eligible department individually 20382 Grand Oasis Bar Beverage Non Alc. 0 |100 0
I~ Must purchase for all eligible guest routed to the same payer mw&:\;;e Ba!r BarB o Alc. B I‘:M g
) N 2042 Bellini 0 0
S e R 20422 Belini Beverage Non Alc. 0 1100 0
Max quantity per day (0 - Unlimited) |0 2044 The Lido 0 0
Max item per check (0 - Unlimited) 0 20442 The Lido Beverage Non Alc. 0 | 100 0
¥ Incude Service Charge in the package ¥ Indude Tax in the package 2046 Starlight Disco 0 0
20462 Starlight Disco Beverage Non Alc. 0 1100 0
[ Custom Limit 20148 Parthenan Ponl n n v
Custom Field Percentage 0.00
Delete Departments Add Departments
None ~|
oK I Cancel I

Figure 3-7 - Example of Mixed Flexi Price Package
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12.

13.

User is then required to select the items when assigning /purchasing the package
in the guest account.

If group 1 is selected, all the items set in group 1 are automatically highlighted, as
shown below.

— The following guest will be assign/charge the package

Last Name
AUTO UPDATE 7

Micros 9700 Item Quantity

Limit Discount G
Amount |Per|:nrﬂzge|

2000 Med, Buffet & Terrace
IH--E__
IJ.‘-_E_E-
Lh-__
II__E_E-
I.:--E__

[ Move all existing posting to package posting

|~ Post to Prepaid System Account oK

Figure 3-8 - Flexi Package Plan selection screen
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4. Package Plan Assignment

The Package Plan function enables the end-users in customizing a cruise package that
suits its guest requirements. The Package Plan function not only provide them the
flexibility in combining different food and beverage outlets, excursions or activities, it
also help to boost sales in some areas.

4.1. Assigning/Purchasing a Package Plan

Assigning the right package to the guest account will enable transactions to be posted
accurately throughout the cruise, and this is performed in the Management, Guest
Handling module.

1. Loginto Management module, and then select Cashier on the menu bar.
Select Guests from the drop-down menu to open the Guest Handling screen.

3. Inthe Guest Handling screen, search and select the guest record using guest name
or cabin number.

4. On the selected guest record, click Disc, Route, Pkg tab, and then Package Plan
tab.

5. At the bottom of the screen, select one of these option:

» Assign package Plan: To assign an available package that does not have a
pre-set Purchase price.

* Purchase Package Plan: To purchase a package setup with the purchase
price.

Guest Info Disc,Route,Pkg 1 Invoice: 0.00 | More Guest Info ] Service Info | Activity Viewer ] Revenue Analyzer | History
[ Routing ) Fidelio Discount | Micros Discount | Micros Advance Discount | Package Plan Disallow Dept
Package Plan
Daly |Avaiable Disc % / Max

*|Package | Total Value [Redeemed Value | Available Value |Enable | Total Qty |Redee |D=scr\puon Qty Amt/Qty |Value e

Ll | i
Signature Captured
Selected Package Value: 0.00 Selected Package Qty: 0
Assign Package Plan I Purd‘a;fa:a %€ | Delete Package Plan Enable Package Refund Package Plan

Figure 4-1 - Package Plan options
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6. To assign/purchase, select the available Package from the drop-down list, and
then enter the Reason.

-~ x
|
package Plan
Assignment | 5 Mariner ~|
Emp 10% disc Bar (3-5ster) ~
Empl 10% disc Shorex
Reason ; Empioyee 10% discount Snorex

Mid Cruse Retro SEP 'l
Fresidents dub 30-59 days
Fresidents dub <29 deys
Frecdente dub »50

The following gue|Fresdents cub >60 days hd
First Name lLaﬁl Name Cabin
UJNROBERT MY QAGGART - 5046 00000

Fidelio Department 1 Micros 9700 [tem Quantty
. Limit Dscount |-
e Amcunt  |Percentace
05000 Intemet Cafe 0 D
05001 Time 0.01 1 ] |
05030 Guest iCafe 27.5 100 0
147001 Cooking Class Revenue ] D |
47001 Cooking Cass Revenue ] 100 D
30014 Prnade Gril o [
80014 Pinnade Gril Revenue r=) 50 D

Package Oty: 0 I” Move all existng posting to package posting
Package Vau=: 85.51

Package Frize: 0.00 Carcel

Figure 4-2 - Package Plan assignment screen

Note: Only check ‘Move all existing posting to package posting’ when
you wish to move the existing postings to package plan. For
example: A guest purchased the package part way through the
cruise, and past postings that meet the package elements are to be
considered as package plan.

7. Click OK to save.

8. Information’s pertaining to the package are displayed in the Package Plan tab and
status is Active.

Package Plan Assignment



[ credtcwds | comments |  Otherlfo | TravelDoaments |  Cstominfo | GuestHstory |  Loyalty/Tradclt |

Guest Info Disc,Route,Pkg ] Invoice: 0.00 ] More Guest Info ] Q Service Info ] Activity Viewer ] Revenue Analyzer ] History
Routing ) Ficelio Discount | Micros Discount | Micros Advance Discount | Package Plan Disallow Dept
~ Package Plan
Daily [Avaiable Disc % / Max
* |Package Total Value|Redeemed Value| Avaiable Value |Enabl e Am Value Group
Presidents dub <29 da 0 0
5l Presidents dub <29 days 284 0.00 284.00 o 05000 Internet Cafe 0 0
05001 Time 55 1 0
05030 Guest iCafe 55 100 0
47001 Cooking Class Revenue 0 0
47001 Cooking Class Revenue 2 100 0
50014 Pinnade Gril 0 0
80014 Pinnade Grill Revenue 145 50 0
K 2
Selected Package Value: 284.00 Selected Package Qty: 0
Select Al Unselect Al | AssignPackage Plan | PUIN3EPAA0E | pejete package an | ©1 7T | pisabie package | Refine Pk Flan

Figure 4-3 - Package Plan Assigned/Purchased

4.2. Refunding a Package Plan

The unused package plan can be refunded to the guest at the end of the cruise, and
below are the steps to refund a Value based package, Quantity based and Mix package.

1. Loginto Management module, and then select Cashier on the menu bar.
2. Select Guests from the drop-down menu to open the Guest Handling screen.
3. Inthe Guest Handling screen, search and select the guest record using the guest

name or cabin number.

4. On the selected guest record, click Disc, Route, Pkg tab, and then Package Plan
tab.

5. At the bottom of the screen, select Refund Package Plan.

Routing T Fidelio Discount 1 Micros Discount | micros Advance Discount || Package Plan | Disallow Dept
- Package Plan
|Descriphan Avalable |D\sc % [ Max Value |Graup |
* |Package Total Value |Redeemed Value | Available Value [Enable | Total Qt Amt/Qty
[201 MINERAL WATER]
¥ | QITY PKG 1 0 112.20 112.20 | [201 MINERAL WATER] 1
0 [t]
V| QY /VALUE PKG 1 |200 100.00 100,00 2 0 o
20522 Galaxy of the Stars Beverage Non Alc, 100 100 o
[Sale Ttemizer 1] 1 0 0
FC Management i
Please note you are nat able to unda this operation.
Total refund amount = 167.00.
Are you sure you want to refund the package QTV PKG17
Ves No
[l 3
Selected Package Value: 200.00 Selected Package Qty: 10
Select Al Unselect Al Purchase Package Plan | Delete Package Plan EdEElexbls facans Disable Package | Refund Package Plan I

Figure 4-4 - Package Plan Refund option
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4.3.

4.4,

WARNING: Once a Refund is processed, it is not possible to
reverse the changes. This process also disable the package plan.

6.  Once the package plan is refunded, system will disable the package and displays
the remaining value/quantity for references only.

7. In the event where the postings are more than the package price, system will
prompt that the refund is not allowed.

Routing a Package Plan posting

Routing of a package plan posting are dependable on two parameters; Do not allow
post package to both buyer and payer and Package Plan Before Routing.

In the event where both payer and buyer has a package, all postings will go to the
payer. Once the payer package is fully utilized, subsequent postings are posted into
the payer account as normal posting.

Auto Balancing a Package Plan

An Auto Package Plan balancing may be set using parameter, Enable Package Auto
Balance as 1, and System will auto balance the package invoice/account after each
transaction and reducing the total package value or quantity at the same time.

[ Credit Cards ] 3 Comments ] Other Info W Travel Documents ] Custom Info W Guest History T Loyalty/ Track It W
Guest Info | DisciRouteprg } Invoice: 0.00 ] More Guest Info 1 @ servicelnfo | Activity Viewer 1 Revenue Analyzer | History
Invoice W
Purchased: 390.48 Paid: 390.48 Package Balance: Unlimited
Credit Limit: 1,000.00 Non-ref. Balance: 0.00
Date [Department Credit Debit| Discount]  Vat Tax|POS-Discou[Buyer Trans.IDUser | Gross[Checks _ [Manui &
P [11/09/2013 ‘EZUU Gift Card 200.00 0.00 0.00 0.00 |PKG TEST 1 19873‘5 200.00 Yes J
P |11/09/2013 9000 Cash - Ship Currency 200.00 0.00 0.00 0.00/PKG TEST 1 19873/a | 200.00 [Yes
P [26/08/2013 9000 Cash - Ship Currency 60.00 0.00 0.00 0.00 PKG TEST 1 18647 IFC/MICROS, MICI|  60.00/530 Yes
P |26/08/2013 2036 Oasis Bar 60.00 0.00 0.00 0.00|PKG TEST 1 18647 IFC/MICROS, MICI|  60.00 530 Yes
P [15/05/2013 3000 Cash - Ship Currency 4.00 0.00 0.00 0.00 PKG TEST 1 18513 a 4.00 Yes
|P|18/08/2013 2000 Med. Buffet & Terrace 4.00 0.00 0.00 0.00 PKG TEST 1 18519 2 ] 4.00] \Yes
P |18/08/2013 |9000 Cash - Ship Currency 3.00 0.00 0.00 0.00 |PKG TEST 1 18516 |a 3.00 Yes

1 3 |2000 Med. Buffet & Terrace 3.00 0.00 0.00 0.00 |PKG TEST 1

Al Invoices LInvoice 2.Invoice 3.Invoice 4.Invoice Package

0.00 ‘ 0.00 0.00 0.00 0.00 0.00

Figure 4-5 - Package Plan Invoice screen

If the above parameter is set to 0, manual balancing of the package invoice/account is
required using the Pay Invoice function.

To manually balance a Package Invoice,
1. Loginto Management module, and then select Cashier on the menu bar.
2. Select Guests from the drop-down menu to open the Guest Handling screen.

3. Inthe Guest Handling screen, search and select the guest record using the guest
name or cabin number.
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4.

5.

Navigate to the Invoice tab, and then click the amount button under the Package

.
Invoice.
‘/ Credit Cards T Comments T Other Info T Travel Documents T Custom Info T Guest History T Loyalty/ Track It ]
Guest Info T Disc,Route,Pkg T Invoice: 300.00 T More Guest Info T Service Info T Activity Viewer T Revenue Analyzer History
Invoice ]
Purchased: 350.00 Paid: 0.00 Package Balance: 450.00
Credit Limit: N/A Non-ref. Balance: 0.00

Vat Tax|POS-Discou|Buye
0.00 0.0

0.00 EUROPA TEST 1

Trans.ID|User

ST 1

K —
All Invoices L.Invoice 2.Invoice 3.Invoice 4.Invoice Package
350.00 | 300.00 0.00 | 0.00 | 0.00 | 50.00

Figure 4-6 - Settling a Package Plan

Choose the Payment method and verify the amount to settle when prompt, and
the click Pay or Pay& Print to pay and print the invoice at the same time.

Payment

Department: |=' Cash - Ship Curren
Amount: I 50.00 MYR

Notes: |

Invoice No: [~ Inv

I Invoice

[T Invoice

[T Invoice 4
¥ Change due enabled I~ Collect
[V Disable Posting Automatically

remaining non-refundable credit

~ Caleulation

Package Plan Credit: | 50.00

Current Balance:

Received Amount:

Commission:

Due Balance:

Change Due:

Figure 4-7 - Paying an invoice

Pay Pay & Print I Cancel

|

Pay & Print Cash Receipt

Note: This process reduces the Package Invoice balance

accordingly.

Package Plan Assignment
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5.1.

5.2.

5. POS Interface

An interface setup is required for the Point of Sales Systems such as MICROS 9700 or
Simphony to communicate with the Management module, enabling a charge to be
posted to the guest account. The setup may differ on both systems, and are described
in the following chapter.

Setting Up MICROS 9700 Interface

Prior to configuring any settings for Micros 9700 interface, firstly, establish the
prerequisites defined in Prerequisites chapter. You are also required to establish a
connection to the MICROS DB using the Net Manager program, and then followed by
setting up the required parameters in Administration, System Setup, Parameter.

As majority of the settings are managed within the system parameters, these are
defined in Appendix B. PAR_PROMO.

To setup the MICROS 9700 Interface,

1. Login to Administration and select Administration on the menu bar.

2. Select System Setup from the drop-down list, and then Database Parameter
Setup.

3. Select Promo group from the tree-view.

4.  Enter the Micros Server Name, Micros Server Type, Micros User Name and
Micros User Password.

Note: A faster package enquiry can be obtained by specifying the
IP address and Service Name in parameter, Promo, Micros Server
name.

Setting Up Web Service Connection for Advance
Micros Interface

Setting up a Web Service Connection enables user in enquiring the guest information
including package purchased, and the look up for sellable package in Advance Micros
Interface. The Advance Micros Interface configuration is slightly different to Micros
9700 interface, and below figure shows where information’s are entered.

1. Launch IFC Advanced Micros program and go to Settings tab.

Under Pack Viewer Web Server, enter the Web Server Address, User Name and
Password.

3. Click Apply to save.

POS Interface



Advance Micros Interface

l"_1e$age5| Debug ?W'

Connection Select additional parameters that control processing.
Type: ITCP,.‘TF EI I Block Inquire message from returning system accounts details
ctabm:  Acve ™ Accept zero value charges |~ Post zero value as no print
[~ split to 2 lines when name longer then 19 Characters
Started:  09/07/2015 16:30:02 7 Use 10 digits account ID (require SIM Scripts Version 1.00 Beta 13 and
above and the SIM Scripts must also enable 10 digits account ID)

Local Computer ’
1P port used to listen to when waiting for communication initialization I Save Check Image in Uncompress Format
(default is 5009). I Do not sent the guest account that had been disable during inquiry
IP Server Listener Port: 5009 L eaicadua sl ool
I~ Support long guest name
Enable Micros Signature Bill Image Capture [ Indude Title In Salutation
|v Enabled (This will only work with Micros V3) I~ Replace Salutation with Title (if exists)
. Enable lookup names with German Umlaute
M Database S ID: 192.168.30.81,
S I - fmerspos r (This might have performance impact)
Micros Database User: |m|crosdb I Loyalty Discount for Individual Passenger only
Micros User Password: I~ Return Credit Limit to POS
Micros Server Type (~ Microsoft SQL Server  (+ Orade 10g ™ Return name and cabin for Gift Card during posting
[~ Copy Micros Menu Item/Family Group/Major o NoY Rounding Sales [temizer# (0 - Disable) 0
Group during system date change S
DRS Employee Number for CA PMS

Package Viewer Web Server DRS Location ID for CA PMS
Web Server Address:

|htu:n:;';'l§2. 168,30, 52/FCTransactionsService [FCTransactionsService
User Name: |a

Micros 3700 Parameters
[~ Copy Micros Menu Item/Family Group/Major Group during system date change
Micros 3700 Server Name | Copy Now

WVl

Password: |

Figure 5-1 - Advance Micros Interface

5.3. Other Setup

In order for POS User to view the guest information’s such as guest profile, package
purchased and remaining package plan, bill look up and many more, a Micros Picture
View application must be configured at MICROS POS. Please consult MICROS
Specialist for configuration of such application.

5.4. Setting Up Simphony Interface

Although Simphony Interface setup is relatively similar to Micros 9700 Interface, it is
important to reconfirm the prerequisites defined in the Prerequisites chapter.

As majority of the settings are managed within the system parameters, these are also
defined in Appendix B. PAR_PROMO.

To setup the Simphony Interface,

1. Login to Administration, and select Administration on the menu bar.

2. Select System Setup from the drop-down list, and then Database Parameter
Setup.

3. Select Promo group from the tree-view.

4. Enter the Micros Server Name, Micros Server Type, Micros User Name and
Micros User Password.

POS Interface 27



28

5.5.

Note: A faster package enquiry can be obtained by specifying the
IP address and Service Name in parameter, Promo, Micros Server
name.

5. Under Parameter group Simphony, enter the property ID in Micros Simphony
Property Number to copy the DB.

Note: The Property ID is obtainable from Simphony Properties
Enterprise System.

Setting Up Web Service Connection for Simphony

Setting up a Web Service Connection enables user in enquiring the guest information
including package purchased, and the look up for sellable package in Simphony
system.

To setup a Web Service Connection,
1. Login to Simphony — EMC and go to Properties Enterprise tab.
2. On the left of the window, choose the properties you wish to connect to.
3. Double click on the selected properties, and then go to Data Extension tab.
4.  Enter the value of these the extension field:
* Fidelio Web Server Address
*  Web Server Login User Name
*  Web Server Login User Password

POS Interface



General ) DataExtensions |

Current Record

Murnber |2 Audit This Record

Marne |MS_Simpth_u

Diata Extensions

Column Yalue

Crew Macro = Disable

DCL 2 Gangway Par in SPMS

Disable Auto Sve Discrepancy Check

Disable Discount Discrepancy Check,

Disable Minor Control

Do not post Eax bo SPMS

Do not show departmentfitem when no balance

Do not shaw gift card balance

Do nok shaw rain department name

Do not show package name when no balance

Enable Buffer POsting When Offline

Enable Debugging Lag

Enable Signature Corfirm Message

U i R R e B e g e e

Enable Uncallate Printing

ESC Command for the Fiscal Printer to move the black s

Fidelio Web Server Address

Guest Mactos = Disable

Hide abin Number from Posting Response I
Include Posting Disable account During Inguiry Result I
Include System Disable account During Inguiry Result I
Include Title In Salutation =
Layalty Discount Require Swipe Card ¥
Online Credit Card Format

Print Additional Space on the left For addictional receipt

Print Offline Tender Media YoCucher I
Promot Change Ace Info |
Prompt Bartender Mumber v
Prompt Confirmation befare Store Inquiry Info ¥
Prompt For Backup Tender when timeout ¥
Replace Salutation with Title ¥
Resident Macros = Disable

Save Guest Type on Check Store Info I
Service Exempt Discount # (Apply to VAT only)

Show Card Swipeditanual Entry on check I
Store Cabin Mumber fGuest Name I
Store Inguire Info on Check I
True = VAT, False=add Cn I
Use Yalidation Printer during adjust close check ¥

Web Server Login User Mame

Web Server Login User Password

Figure 5-2 - Simphony Data Extension table
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6.1.

6.2.

6. Data Import via DGS ResOnline

With the Shore Side office taking reservations and selling the packages, data from the
3rd party system can be imported into Oracle® Hospitality Cruise Shipboard Property
Management System (SPMS).

Setting Up Data Import Parameter

Prior to importing any data from 3 party systems, following parameters must be
enabled, allowing unposted package plan to be captured in one single location. The
parameter in reference is Package, Prepaid Package System Account and is accessible
in Administration, System Setup, Parameter.

Handling Prepaid Package Plan

When importing data from 3 party system via Data Import or DGS ResOnline, System
will insert a “Y” in PPP_PREPAID column, indicating that the package is a prepaid
package. Data without PPP_PREPAID =Y will be posted to the Pre-Cruise invoice of
the guest.

Advanced Package Plan Setup

Desaiption Length|Data Type Date Format Reservation Ref Advanced Package Plan Ref __|Handle Type Ref_ |Delete | Use for Compare,

GUESTID 10|OTHERS RES_V_GUESTID o0

PREPAIDACCOUNT 10|OTHERS PPP_ACC_ID

D
m
2|PACKAGEID 20 |OTHERS PPP_PPN_ID
3
Fl
5

TOTAL 10|OTHERS PPP_TOTAL

DEBIT 10|OTHERS PPP_DEBIT

&6 |CREDIT 10|OTHERS PPP_CREDIT

7FNABLE 10|OTHERS PPP_ENABLE

olololelolalolo

8 [REFERENCE 20 |OTHERS PPP_VID

Figure 6-1 - Sample data import fields

To view all the unposted package postings,

1. Login to Management and select Cashier on the menu bar.

2. Select Unposted Package Posting to display the unposted package posting.

3. Select the item and click Post to post the package amount to the system account.
The package will then show in the Guest Account.

WARNING: System will not check for unposted package
posting when checking out the guest account.

Data Import via DGS ResOnline




6.3.

Unposted Package

Selected First Name Last Name Package Name Total Prepaid Status

Catherine TEST Delmas Standard Pkg 1 300 Y

[ ]
E Select All Unselect All

Figure 6-2 - Unposted Package Postings screen

‘H Post ‘ ‘@ Close ‘
—

Importing Data Import Package Template

A package template can be imported from ship to ship so that a standard set
information’s are port into SPMS. In order to use this function, User must be granted
with access rights 4494 — Import Package Template and 4495 — Export Package
Template.

i} @B
Home Import/Export
e G| 5 =5 | W

Impaort Export Import Package Export Package [Import Barcode
Safety Setup Safety Setup Template Template for Simphany
Import/Expart

Figure 6-3 - IFT Tools - Import/Export Package Template

To import a Template,

1. Login to IFT Tools and select Import/Export tab.

2. Click the Import Package Template on the ribbon bar.

3. Select the Package Template XML that you would like to import when prompt.

4. By default, all the packages in the XML file are selected, and to de-select, uncheck
the line item in Selected column.

Click Import at the bottom of the screen to import the package template.

Records are inserted accordingly into the following table — PPT, PPL, PPTI and
PPTR.

SN
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Note: System removes the PPTI and PPTR records and re-insert
a new record if any update were done in PPT table.

rImpq:'rt Package Template ]
For Yalue Package we will skip those invalid department. For Qty Package we will import as it is without validation.
Selected Template Mame With Value Package With Qty Package Package Exists
) T T R R
QTY/VALUE PKG 1 Yes No Yes
Ttemiser Pkg Mo Yes Yes
Standard PKG 2 Yes No Yes
Percent PKG 1 Yes Mo Yes 1
QTYPKG 1 Mo No Yes 3
QTY PKG 2 Yes Yes Yes
QTY MIN Mo Yes Yes
TEST Yes Yes Yes
Credit BF 1 Mo Yes Yes
TEST1 Mo Yes Yes
TEST2 Yes Yes Yes
TEST3 Mo Yes Yes
QTY PKG 3 Yes Yes Yes
QTY Flex Yes Yes Yes
QTY Seq 1 Mo Yes Yes
QTY Flex 1 Yes Yes Yes
Flexi Pkgl Yes No Yes
Custom Limit Mo No Yes
=k
@ Select File @‘ Import m Close

Figure 6-4 - Import Package Template screen

To export a Template,

1.

2.
3.
4

SRR

Login to IFT Tools and select Import/Export tab.

Click the Export Package Template on the ribbon bar.

A list Package Template XML available for export will be shown.

By default, all the packages template in the XML file are selected, and to de-select,
uncheck the line item in Selected column.

Click Export at the bottom of the screen to export the package template.

Choose the file location and file name to export to, and then click Save to save the
package template in XML format.

Data Import via DGS ResOnline



-
Export Package Template

Package Template

=

Selected

HEEERR R

MEEEERRREE

Template Name

With Value Package With Qty Package

e S TS

Credit BF 1

Custom Limit

Flexi Pka1

Flexi Pka2

Food §200

Ttemiser Pkg

Kids Food Daily Package
Mon-Alc Beverage $100
Percent PKG 1

QTY Flex

QTY Flex 1

QTY MIN

QTY Multi Select 1

QTY PKG 1

QTY PKG 2

QTY PKG 3

QTY PKG 4

OTY Seq 1

Mo fes

Mo
‘fes
‘fes
‘fes
No
fes
fes
fes
fes
fes
Mo
Mo

No
No
No
Mo
es
No
Mo
Mo
fes
fes
fes
fes
Mo
fes
fes
fes

fes

-

J— |
E- Export g Close

Figure 6-5 - Export Package Template screen

Data Import via DGS ResOnline
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Appendix A. User Security Group

This section describes the user security access group for Package Plan handling. The
security privileges are assigned in the User Security module.

Table A-1 — Package Plan Functionality Access Rights

Security Reference No | Description
256 Package Plan Configuration
257 Template Setup
258 Package Plan Setup
4542 Management Module - Unposted Package Posting
590 Management Module - Package Plan Assignment
591 Management Module — Package Plan Status
4648 Management Module — Package Plan
4203 Data Import Module — Advanced Package Plan
4494 Data Import Tools — Import Package Template
4495 Data Import Tools — Export Package Template

User Security Group



Appendix B. Parameters

This section describes the Parameters available to the Package Plan. They are accessible
in Administration module under System Setup, Parameter.

PAR_GROUP Package

Table B-2 - Parameter Group Package

PAR Name

PAR Value

Description

Default Payment Department

Defines the default Package Payment Code:

Default Posting Department

Defines the default Posting Department for
package plan

Default Refund Department

Defines the default Refund Department code.

Default second posting
department

Defines the posting department code used for
2nd posting in package plan.

Do not allow post package to
both buyer and payer

01

Defines where the posting will be posted as set
in Parameter, Package, Package Plan Routing.
0 = Posting will be posted to both party — buyer
and payer.

1 = Will post to 1 party — either buyer or payer.

Enable Package Auto Balance

0,1

Enable Package Auto Balance balances the
Package Posting by line item.

0 = Disable

1 =Enable

Max Item Per Check

0,>0

Defines the maximum number of items allowed
per check.

0 = Unlimited,

>0 = Max X item per check

Package Plan Before Routing

0,1

Defines whether to apply posting as package
before or after routing.

0 = Apply package after routing

1 = Apply before routing

Prepaid Package System Account

System default is Null. Setting value to 0 will
disable un-posted prepaid package. This apply
to reservation import only

Process Package Plan when
move posting

0,1

Defines the type of posting shown when
posting is move.

0 = Postings remain as originally posted
regardless whether package is assigned, e.g.
package posting as package even without
package assigned and regular posting as
regular even if package is assigned.

1 =Package posting will become regular
posting if the guest do not have a package
assigned. Regular posting will become package
posting if the guest has a package assign.

Parameters
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PAR Name

PAR Value

Description

Prompt Signature during
purchase package

0,1

Define whether signature is required during
purchase.

0-No signature require,

1-Signature require only for package price >0,
If the package apply is > 1 person, only 1
signature is required.

Service Charge Offset
Department

Defines the Department Code used to offset
transaction with pos_pp_id>0 and
pos_exclude_sevchg=0. This is a Debit posting.

Service Charge Offset System
Account

Defines the System Account assigned for off-
setting package transactions.

Synchronize changes in
Templates to Package Plan

This setting auto populate changes made in a
template into a package plan template. This
only applies when “all cruise is checked”

Prepaid Package System Account

Repository account for Unposted Package Plan.

PAR_PROMO

Table B-3 — Parameter Group Promo for Micros Server

PAR Name

PAR Value

Description

Micros Server Name

Micros Database Service Name

Micros Server Type

Database Platform MICROS 9700 is installed on:
0 — Oracle
1 — Microsoft SQL Server

Micros User Name

Micros Database User Name

Micros User Password

Micros Database User Password

Parameters



Appendix C. Package Plan Template

Field Definitions

Below table describes the available fields in Package Plan Template.

ez Fidelio Department [ETl | Micros 9700 Item Quantity
Package Plan Name = =
b i oun|
External Package Name |Descrpbun |Qm nt |P=’C=“!E‘.’E|Gru I
Payment Department ~|
¥ This package is for all cruises
Credit Limits

Cruise Limit [~ ﬁ Department Ln\itﬁ
Daily Limit [~ Unlimited n Price ﬁ
Flex Package Quantity E Daily Price E
Overall quantity limit, r
0=Individual item gty limit
System Account SOl AR - >Package - >Prepaid Package System Account |
Disable seling x day after cruise start (0-No Lmt)ﬁ
Minimum Age Requires to buy (0-No Limit) ﬁ

Dept Code E ~| % [100.00
ndDeptCoce PEET o|%[ 0w
Refund Dept l!, | Expire After x days

[V Credit Overfiow Accepted |~ Do not use Daily Lim{FTR

[~ Only eligble for buyeronly [~ *Print on invoice

I~ Allow unused balance carry over to next cruise

[~ Use Individual Department Limit (Enter -1 for unlimited)

3 [

[~ Exdude from Hotel Bar Service Charge | Assign Package to Payer
~ |

[~ Must purchase for all eligible guest routed to the same payer

Micros Item Quantity Options

PY Max quantity per day (0 - Unlimited) |1

B Max item per check (0 - Unlimited) 1

¥ Indude Service Charge in the package WIndudeTaxnhepadwm

Custom Limit

Custom Field Percentage 0.00
[None &l
oK | Cancel

Figure 6-6 - Package Plan template

Delete Departments Add Departments

Table C-4 - Field definitions for Package Plan Template

Field Name Field Definitions

1. Template Name User definable template name.

2. External Template User definable external template name
Name

3. Payment Department | Default Payment Department. Enter this if you have not set
them in Parameter, Package, Default Payment Department.

Credit Limit controls
4. Cruise Limit Check only if package has unlimited value.
5. Department Limit The limit is based on Parameter, Use individual department

limit (enter -1 for unlimited).

6. Daily Limit Determines the daily limit allowed a package. Checked if
value is unlimited. Function is enable when Parameter, Do
not use Daily Limit is unchecked.

7. Price Package purchased price.

Package Plan Template 37



38

Field Name Field Definitions
8. Flex Pezlckage Defines the quantity allowed for a flexi package. Quantity
Quantity specified include count indicated in Fidelio Department and
Micros Item Package. The item in the same group will be
counted as 1 quantity if the group is not = 0.

9. *Daily Price This is a dynamic pricing where the sales price decreases

dynamically when the cruise day is reduced.
* Dynamic Sales will have Price=0 (ppn_price=0) and
Daily Price > 0 (ppn_daily_saleprice > 0)
10. O.Ve.rall Q‘j‘anf‘it.y Defines the limit of item quantity allowed per package. If
Limit, 0 =.1n‘dlv1dual limit = 0, the limit is based on quantity set within the
item qty limit individual item.

11. System Account Defines the system account used for prepaid package
posting. If no account is defined, it uses the default set in
Parameter, Package, Prepaid Package System Account.

12. Disable selling x day | Defines the available sale days of the package after cruise

after cruise start (0- | starts.
No limit) = If the value = 0, unlimited selling period for the
package.
= If the value setis > 0, then the sale days is equal to PC
System Date - SYS DATE.
When the calculated value >=X day, then the package is
not available for sale by days specified.
13. Minimum Age Defines the minimum required age for purchase of a
Requires to buy (0- package plan.
No Limit) If value is >0 and the guest age is less than the value set, the
package will not display in the drop-down list.

14. Department code Defines the Default Posting Department code for the
package. You may set a $ of postings to be posted to this
department, and the % is definable in Parameter, Package,
Default Posting Department.

15. 2nd Department Code | If the 1¢t Dept is not set to 100%, the remaining postings will
be posted to the 2nd Dept. This requires a 2nd Dept Code in
Parameter, Package, Default second posting department.

16. Refund Dept Defines the Default Refund Department code use to offset
a package during refund. This reference to Parameter,
Package, Default refund package.

17. Credit Overflow Option to split remaining credit on last package transaction.

accepted When the posting amount is > then package, it will post as
normal posting.

18. Do not use daily limit | Determines the posting limit to use, either a Daily Limit or
Cruise Limit.

19. Only eligible for If a passenger has purchased a package and at the same

buyer only time has other passengers routed to his/her account, the

package will only apply to transactions posted to the person
that purchased the package.
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Field Name

Field Definitions

20.

*Print on Invoice

Option to print the package postings on invoice. User is
required to include the filter in the Invoice Report to
show /hide the package posting based on this parameter.

21.

Allow unused
balance carry over to
next cruise

Option to enables the unused balance of a package to be
carried over to the next cruise.

22.

Use Individual
Department Limit
(Enter -1 for
unlimited)

Defines the limit allowed for each individual department.

Enter the limit in Department Limit field besides Cruise
Limit (see item no. 5) if checked.

23.

Must purchase for all
eligible guest in same
cabin

Option to will automatically posts the purchased packages
to all guest in same cabin that are eligible for package plan.

24.

Exclude from Hotel
Bar Service Charge

Option to exclude the Hotel Bar Service Charge from the
Service Charge calculation. The service charge postings will
have pos_exclude sevchg=1.

25.

The passenger need
to select the eligible
department
individually

This enables the flex package handling, an option that
allows a number of eligible items for postings, and is
primarily use in Flexi Package.

26.

Must purchase for all
eligible quest routed
to the same payer

When enabled, system will post the same package to all
guest routed to the same payer.

27.

Assign Package to
Payer

Option to assign the package to the payer. This box is
applicable to price packages only.

MICROS Item Quantity Options

28.

Max Quantity per
day (0-unlimited)

Defines the maximum MICROS quantity allowed per day.
0 = Unlimited

29.

Max Item Per Check
(0-unlimited)

Defines the maximum MICROS Item allowed per check. If
the parameter Max Item per check defined, system will post
the lowest value to the package.

30.

Include Service
Charge in the
package

Option to post the Service Charge associated to the
transaction to the package.

31.

Include Tax in the
Package

Option to include the Tax charge associated to the
transaction to the package.

Custom Limit

32.

Custom Field

Option to specify custom credit limits for the same package;
for example specify an all inclusive package and then
specify a custom cruise limit via Reservation Import in a
pre-specified database field. This function only work on
packages with cruise limit and daily limit, and is not
applicable to packages by department limit and MICROS
QTY package.

Others

Package Plan Template
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Field Name

Field Definitions

33. This package is for all
cruises

Option is only available in Package Plan set up. Checking
the box enables the package for all cruises.

Fidelio Department / Micros 9700 Item Quantity

34. Fidelio Department /
Micros 9700 Item
Quantity

Defines the department and quantity to be included in the
package.

Package Plan Template



Appendix D. Scenarios

This section describes the various behaviour of the postings, depending on the package
plan set up.

Package Posting Sequence from Micros Interface

When the posted item exists in all the group set in the Micros Item postings, the
quantity will be deducted in following sequence:

e Menu Item

e Family Group

e Sales Itemizer

e  Major Group

¢ Normal Invoice Posting

Gift Card Posting with insufficient value

In the event where the Gift Card has insufficient value,
1. For Quantity base package, System will post the charge to the cabin as normal
posting.
2. For Department base package, System will post to Department package
posting if the Department exist. Otherwise it will post as normal posting.

Posting with Item and Department package in the same
check

In the event where package plan has parameter, Package, Max Item Per Check is <>
0 define, System will always deduct the Item quantity first, then department package.

Package Status - to change the item package posting to
normal posting

With parameter, General, Enable Package Auto Balance value set to 0:

® You are allowed to move the item package posting to normal posting. When the

posting is moved back to as package posting, it will become a Department
package posting, if the Department package posting is available.
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