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Preface

This document describes the setup and usage of Track It module.

Tracklt is a module that manages prohibited items such as camping gear, hazardous
items, alcohol from being taken on-board by passengers, visitors or crews. The
function includes, but not limited to Quick Collect, Quick Check-Out and Quick
Return. These functions are design to handle collection/return of restricted items,
either by batch or individually by passengers.

Audience

This document is intended for application specialist and end-users of Oracle
Hospitality Cruise Shipboard Property Management System.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following
URL: https://support.oracle.com/

When contacting Customer Support, please provide the following:

* Product version and program/module name

* Functional and technical description of the problem (include business impact)
*  Detailed step-by-step instructions to re-create

*  Exact error message received

= Screen shots of each step you take

Revision History

Date Description of Change

August 7, 2015 o Initial publication.

Preface
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1. Prerequisites, Supported
Systems, and Compatibility

This section describes the minimum requirements for the Track It module in Oracle
Hospitality Cruise Shipboard Property Management System.

Prerequisites
=  FC Tracklt.exe

Supported Systems

*  Windows 32-bit System
*  Windows 64-bit System

Compatibility
*  Oracle® Hospitality Cruise Shipboard Property Management System version

7.30.869 or later. For customers operating on version below 7.30.869,
database upgrade to the recommended or latest version is required.

Prerequisites, Supported Systems, and Compatibility 9



2. System Configuration

This section describes the configuration required prior to using the Track It module.

Accessing the Setup Page

The setup function is accessible by launching the FC Track It module, and then to the
Setup tab on the main page.

a [, o8B Daily Overview - Oracle Hospitality Cruise SPMS Tracklt V7.30.859 - olEl|

LAME &% 50
| e % 0 \
Overview Confiscate Store Return Discard Reports|| Quick  Quick | Refresh Close

Item  Iem Item ltem Confiscate Retun || Now

Main Meny Quick Function Overview &

w/ 7 s

Totalitem confiscated today: 0 Total item to be returned today: 0 Total item discarded today: 0 otal Top 10 most confiscated item

System Date : 18/5/2015 | User:a | Cumrency: USD | DSN: FIDELIO | PC: KELVIN | Version7.30.869

Figure 2-1 - Track It main page

e~
'_./‘l Home Setup

Confiscate  Confiscate Item Confiscate General
Itemn Location Discard Method Item Setup Setup

Setup

Figure 2-2 - Track It Setup tab

Configuring the Confiscate Item Location

A Confiscate Item Location is the location used to record where items were
confiscated.

On the main page, click the Setup tab.

Click Confiscate Item Location on the ribbon bar to open the configuration page.
Click Add New to create new record.

Enter the Confiscate Item Location code.

Enter the name of the Confiscate Item Location.

Enter any comments regarding the Confiscate Item Location.

The Confiscate Item Location is enabled by default. To disable the record, slide
the Enable menu to the left to switch the display to No.

NS e

System Configuration



2.3.

Name: FRONT OFFICE

Location store passport.

Comments:

Enable Yes | |

System Date : 18/5/2015 | User:a | Currency: USD | DSN: FIDELIO | PC: KELVIN | Version 7.30.869

A a (i N x| Confiscate ltem Location - Oracle Hospitality Cruise SPMS Tracklt V7.30.269 = ©
w Hame Setup
(3o EHB
Q - o 17l oo
Confiscate  Confiscate Item Confiscate General | Add New Save Close
Item Location Discard Method Ttem Setup Setup
Setup Confiscate Item Location
et M2l Confiscate Item Location [
[Description Code: FO

Figure 2-3 - Configuration page of Confiscate Item Location

8. Click Save to save the record.

9. To enter additional locations, repeat steps 2 to 7.

Setting Up the Confiscate Item Discard Method

A Confiscate Item Discard Method is the method used to record how items were
disposed.

On the main page, click the Setup tab.

Click Confiscate Item Discard Method at the ribbon bar to open the
configuration page.

Click Add New to create a new record.

Enter the Confiscate Item Discard method code.

Enter the name of the Confiscate Item Discard Method.

Enter any comments regarding the Confiscate Item Discard Method.

The Confiscate Item Discard Method is enabled by default. To disable the re
slide the Enable menu to the left to switch the display to No.

N

N o g ok®

System Configuration
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2.4,

2.4.1.

Ui N x| Confiscate Item Discard Method - Oracle Hospitality Cruise SPMS Trackit V7.30.869 = =

Home Setup

Q - a&ﬂT[?}DEm

Confiscate  Confiscate Item Confiscate General | Add New Save Close
Item Location Discard Method ItemSetup Setup
Setup Confiscate Item Discard Method

ETAsR ]| Confiscate Item Discard Method [

| Description Code: HQ
Name: RETURN TO HQ

Return the item to HQ.|

Comments:

Enable Yes [—

System Date: 18/5/2015 | User: a | Currency: USD | DSN:FIDELIO | PC: KELVIN | Version 7.30.869

Figure 2-4 - Configuration page of Confiscate Item Discard Method

8. Click Save to save the record.

9. To enter additional discard method, repeat steps 2 to 7.

Setting Up the Confiscate Item

A Confiscate Item is a list of items disallowed on-board the ship. These items is
categorized into various categories, depending on the nature of the items.

Creating a Confiscate Item Category

A Confiscate Item Discard Method must be created prior to creating a Confiscate Item
Category.

On the main page, click the Setup tab.

Click Confiscate Item Setup at the ribbon bar to open the configuration page.
Click Add New to create a new record.

Enter the Confiscate Item category code.

Enter the category name of the Confiscate Item.

Enter the category description of the Confiscate Item.

NS Ok » D=

The Confiscate Item Category is enabled by default. To disable the record, slide
the Enable menu to the left to switch the display to No.

System Configuration



2.4.2.

10.

Creating a Confiscate Item for each category

L

Description

Enable Yes | [l

System Date: 18/5/2015 | User: a | Currency: USD | DSN:FIDELIO | PC: KELVIN | Version 7.30.869

A [} Li 2 x] Confiscate ltem Setup - Oracle Hospitality Cruise SPMS Tracklt V7.30.869 -
e ome Setup
L]+ m
Q = & 17l Q

Confiscate  Confiscate Item Confiscate General Save Close

Item Location Discard Method Ttem Setup  Setup
Setup Confiscate Ttem Setup

e ]| Confiscate Item Setup |3

] Expand Al —

[ Description

© (] Ttem Setup

’ Item Code 0o
Name DOCUMENTS
All documents|

Figure 2-5 - Configuration page of Confiscate Item Setup

Click Save to save the record.

To add a new Confiscate Item category, highlight the Item Setup in the tree view

and click Add New.

To enter additional item category, repeat steps 2 to 7.

Highlight the item type, then click Add.
Enter the name of the Confiscate item.
Enter the description of the Confiscate item description.

Choose a security group from the drop down list to restrict certain group of users

from using this item.

The Item type is default to the selection from the tree view and is enabled by

default.

To change the Item type, select the item from the drop down list.

Note: The default value is All User Can Access.

To setup the security group for Confiscate Item, login to
User Security module and assign the relevant group of
users. Refer Appendix A. User Security Group

By default, the Allow Temporarily Return is disabled. If the item is allow for
temporarily return, then enable by sliding the button to the right, setting it to Yes.

Under the Discard Duration section, define the maximum number of days for

items to be kept in store for each reservation categories. The default value is 0 =

never discard.

System Configuration
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2.5.

2.6.

10.

!_9 (i N x| Confiscate Item Setup - Oracle Hospitality Cruise SPMS Tracklt V7.30.869
- Home | Setup
i HS B8
Q = & 07l
Confiscate  Confiscate Item Confiscate General Save Close
Ttem Location Discard Method Ttem Setup Setup
Setup Confiscate Item Setup
| confiscate Item Setup [x
¥ Expand Al Item Detaiis
Dol Name PASSPORT
© (] ttem Setup Passport
&+{_]] DOCUMENTS
{2 atHocoL

{1 SPORT EQUIPMENT

Description

Security Group All User Can Access
Item Type DO DOCUMENTS
Enable Yes Allow Temporary Return | Yes
Discard Duration
Guest 0
Crew 0

Visitor 0

System Date: 18/5/2015 | User:a | Currency: USD | DSN: FIDELIO | PC: KELVIN | Version 7.30.869

Figure 2-6 - Confiscate Item Type configuration page

Click Save to save the record.

To enter additional Confiscate Item, repeat steps 2 to 7.

Setting Up a Signature Capture Device

A Signature Capture device is a device that captures and stores the guest signature
electronically for items that requires acknowledgement.

On the main page, click the Setup tab.
Click General Setup to open the General Setup window.

Check the Prompt signature when confiscate item box, then choose the device
from the drop down list. The common signature capture device supported is

Signotec Omega.

Click Save to save the setting.

Setting Up a Barcode Scanning Device

A Barcode Scanning device is use to scan items that are tagged with barcode. This
setup is require only when the Ship tags its confiscated items with a barcode.

On the main page, click the Setup tab.
Click General Setup to open the General Setup window.

In the General Setup window, check the Barcode Reader (RS-232 connection)

box.

Choose the device port number, speed, data bits, parity and stop bits.

Click Save to save the settings.

System Configuration



General Setup

/| Prompt signature when confiscate item

Signature Devices

Signature Devices Signotec Omega - Data Bits
Port Number Parity
Speed Stop Bits

| Barcode Reader (RS232 Connection)

Port Number 4 - Parity MNone -
Speed 9500 - Stop Bits 1 -
Data Bits B8 e

H Save H“ Cancel

Figure 2-7 - Track It General Setup page

2.7. Setting Up the Report Printer

Additional reports required for Track It module are inserted into the database via a
Database Installer update. The additional reports are:

*  Track It Return Receipt
* Track It Label
» Tract It Receipt

B User Customizable Report Setup = B
Tools
Current Reports List Default Standard T Direct Printing Properties ]
*4_ChipsCard j .
- Upload Mew Report (Load Variables
~d_Courses & Certificates s From the Rgpcrtﬂ:l'emplabe) Export to Crystal ‘ Upload Report

_Crew Invoices Reports can be Imported, and Exported from the database. Reports exported by the system, are

_Crew Warnings embed with the Selection Parameters into the Customs properties of the report. When Importing
_CurrencyExchange Cashier Report them, dick the option above to automatically insert those stored variables into the database.
_Data Compare Forms
_Effects Assignment

_Event Viewer TrackItlabel
_Exc Tickets Report File Name: TrackItLabel.rpt
_Exchange
FCTICKET Tickets Report Title: Track It Label
_GiftCard Receipts Report Access: 31
_Group Invoices Repart Sort: 1000
_Itinerary
KeyRunner Report Group: _Tracklt
Label Report Comments:
_Log
_Medical Invoices
s_Medical Letters Printer Type: Labels -
_Message Number of Copies: 1

_Onboard Cards

_Passenger Invoice Turbo Balance
_Passenger Invoices

_Payroll

_Receipts SELECT "CIL™."CIL_ID"

_Resonline Alert FROM “FIDELIO™."CIL™ "CLL
_Safety Forms Crew

_Safety Forms Crew with Pic
wia_Spa

*4_Special Reports Crystal Selection Formula: JCIL.CIL_ID} IN [$SSELSTRIMNG]
= :_Tracklt

2
Track It Return Recedpt
Track It Receipt Farmulas:

41 afa_\isa Forms Crew

+- a¥4_\isa Forms Crew with Pic

+- o¥4_\lisa Forms Pax -

+ _.‘='1_\u'isa Forms Pax with Pic -

|Tra:klt Search (2 Crystal File 0K Cancel

Qrientation: Landscape -

Database SQL

o L L L L e L B L L R o P 8 L P R B R R e R R o

+

Figure 2-8 - Track It reports
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2.8.

2.9.

1.

In the Management module, select Options from the menu bar, then click
Hardware tab.

2. Ensure the Report Printer is setup for Labels and Receipts type.

Options
General T Colors T Hardware T Video Parameters T Document Scanner T Support W
Report Printers Card Reader/Encoder £1 Iv¥ Barcode Reader (RS232 Connection)
0 » || Card Reader Type: {None) ~ ||| Port Number: 4 hd
Bands
Cards Part: Speed (Bits Per Second): | 9600 -
Cash Book Vouchers RFID Type: "
Certificates Data Bits: 8 -
Invaices | J N
Key Rl Receipts one :‘v
5 _ Hnner Recsp Encode Door Lock (Track #3) Key @ | Yes -
Stop Bits: 1 -
Labels Door Key Options |Encode At Lock J
Messages 3 . Passport Readers
Im&% | [ Do not encode Magnetic Stripe
"Heports W |[N0ne) j
Safety Forms .
RFID Type:
Safetycard ¥ || Credit Card Reader: (Mone) > LE
|Autn Detect J
peed ™ Enable MyCard ACR.38 Reader
[™ RFID Encoding Port: - -
Card Printer - Signature Device
N CEIA Reader Port:
|Elh on J |5|gn0tec Omega j
| J ™ Use Right Mouse Button Emulation
Zebra Device Name: Track 1 Start Sentinel :  [of, End Sentinel : |;—
| ‘mbZebra J Track 2 Start Sentinel : [, Track 3 Start Sentinel : [
s Additional Cmd for Pebble Evolis when encode track 3:
Coerdivity: |
1
||HP Universal Printing PCL 5 (v5 jl Properties
oK | Cancel ‘

Figure 2-9 - Printer configuration page in Management Hardware setup

Configuring the Database Sequence for Barcode
Printing
For barcode label printing, the item ID must be at least 6 digits long. An adjustment
to the start sequence from 100000 is imperative.

1.

DROP SEQUENCE FIDELIO.CNT CIL;

CREATE SEQUENCE FIDELIO.CNT CIL

START WITH 100000
MAXVALUE 1000000000000000000000000000
MINVALUE 1
NOCYCLE
CACHE 20
NOORDER;

Commit;

Barcode Printing

For barcode printing, below are the prerequisite DLL’s and fonts.

Open Toad utility, then run below script to re-create the CIL sequence.

System Configuration




1. Copy these barcode DLL files and font files to folders C: \Windows\system32

and C:\Windows\SysWOW64.
DLLs:

=  Barcode.dll

= ullbcode.dll

= Interleaved2of5.ttf
=  Interleaved2of5Thin.ttf

2.10. Setting Up System Labels

System labels such as Confiscate or Confiscated are configurable according to user

requirement through the Administration module.

1. Select Administration, System Setup, Labels Setup, and then locate label codes

CONFO00 and CONFO1.

i Labels Setup
All Labels Labels

sl

@ COMTOE Comment Report Type
% COMTO7 External Code

Description: |COI-IF-:":-

|Cunﬁscate

COMTOS Associated Cost
COMT10 Urgent
COMT 11 Resolved By (Person)
COMT12 Resolution Code
COMT13 Resolution Description
COMT 14 Comments
COMT15 Date/Time Resolved
COMT16 Resolved
COMT17 Sensitive v Enabled
COMT18 Comment Category
COMT 19 Internal
CONFO1 Confiscated

COPYCD
CPINC1 Pincode
CPLBO1 Adult Cost Price:
CPLED2 Child Cost Price:
i CPRVL1 Privilege Level

@ CREFZ1 Ext. ResID
-+ CRSOF1 Reason for Sign-Off
CRSOM1 Sign On Reason
CSALT1 Salutation
CWTID1 Crew PostID
- DINING dining room

«i DRSLYT Worldcard
@ DRSSCP SVP
EBHAM1 Special Needs:
EBHAMZ Attention, person has spedial needs!

«i EBHAN3 Spedial needs Warning
iy EMERCY Emergency Passenger Drill Mode v
< >

COMTO8 Resolved By(Date/Time) Comments: |Confiscate

oK | Cancel | |

Figure 2-10 - Label setup in Administration module.

2. For each label, highlight the code, enter a new label description, and then click

OK to save the changes.

The label code “CONFO00” refers to word “Confiscate” and is displayed on the

following screens:

*  Setup menu ribbon bar

*  General Setup: ‘Prompt Signature Capture when...’

= Confiscate Item Setup
=  Confiscate Item Discard Method
=  Confiscate Item Location

System Configuration
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Ability to show for ‘Button ‘Confiscate Item’ in menu Confiscate Item

The label code “CONFO01” refers to word “Confiscated” and is displayed on the
following screens:

Overview screen: Total Item Confiscated Today
Overview screen: Top 10 most confiscated item
Confiscate Item: Confiscated Item

Management module: Loyalty/Track It tab, Confiscated Item section

System Configuration



3. Track It

The TrackIt module facilitates the users in recording the confiscated items, storing it
in its designated stores and returning the items at the end of the cruise.

3.1. Viewing the Overview Screen

The Overview screen is the first screen displayed after logging in. It displays the
statistics of items logged in a bar chart layout.

These are the 5 statistics status that user can view from Overview screen:
a. Item confiscated today
b. Item to be returned today
c. Item discarded today
d. Item on hold, yet to return to passenger
e

Top 10 most confiscated item

. (i N x| Daily Overview - Oracle Hospitality Cruise SPMS Tracklt V7.30.869 - B8 X
- Home Setup
t 1= £ "2 m
| nl QO ax = X :;l i EHiE \A
Overview Confiscate Store Return Discard Reports | Quik  Quick | Refresh Close
Item Item Item  Item Confiscate Return Now
Main Menu Quick Function Overview T

Daily Overview [

Qi W = 2

Total item confiscated today: 0 Total item to be returned today: 0 Total item discarded today: 1 Total item on hold: 2 Top 10 most confiscated item

PASSPORT WINE KMIYES LIQUOR,

System Date: 18/5/2015 | User:a | Currency: USD | DSN: FIDELIO | PC: KELVIN | Version 7.30.869

Figure 3-1 - Track It Overview screen

3.2. Working with Confiscate Items

3.2.1. Adding a Confiscate Item

1. On the ribbon bar, click Confiscate Item.

Track It 19
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w |Home| Setup
Nl Nl i B ol = L h) K "aY
ML 1B | B2 2B 2 e B

Overview fConfiscate] Store Return Discard Reports Quick Quick | Refresh Close

Item Item Item Item Confiscate Return MNow
Main Menu Quick Function Overview T

Figure 3-2 - Track It ribbon bar
In the Account Search section, search for a passenger’s account using one of the
following methods:

* entering the cabin number or last name

= swiping board card using board card reader

= scanning the barcode using barcode scanner to display the account
information.

| Home | Setup

o 6 2283 2 8+xEHOB

Overview Confiscate Store Return Discard Reports | Quick  Quick | Add  Delete Confiscats  Close
Ttem Item Item Item Confiscate Return Ttem
Main Menu Quick Function Confiscate Item )
] o confiscate ttem (x|
Account Search Ttem Type AH ALHOCOL,DO  DOCUMENTS, SE  SPORT EQUIPMENT -
1001 1001 FCPAX 001 ~ | ItemlList

Account Information

Enter text to search. . - Find |

Item Type Item Name Allow Temporary Return
SPORT EQUIPMENT KNIVES Yes
> ALHOCTOL LIQUOR No
DOCUMENTS PASSPORT Yes
ALHOCOL WINE Ho
Total Records = 4

Confiscated Item Comment

Cabin: 1001
Birthdate: 12:00:00 AM
Age: 0

Gender: M Item Type Ttem Name
Emb Date: 18/5/2015
Dis Date:  25/5/2015

[ Total Records =0

| System Date: 18/5/2015 | User:a | Currency: USD | DSN: FIDELIO | PC:KELVIN | Version 7.30.869 |

Figure 3-3 - Confiscate Item Account Search

Note: To reset the Account Search textbox, press F2.

In the Item Type field, choose the item category to display from the drop down
list, and then click OK.

Ttem Type AH ALHOCOL, DO DOCUMENTS, 5E  SPORT EQUIPMENT -
Ttem List (Select All R
——

Enter text to g DO DOCUMENTS
SE

SPORT EQUIPMENT

Drag 2 coamn

Figure 3-4 - Item Type selection box

To search by keyword, enter the keyword in the Item List textbox, and then click
Find.

Track It



Item Type
{ ALHOCOL

Allow Temporary Return
WINE Mo

Figure 3-5 - Search item using keyword

box opens. Have the passenger sign on the line, and press the Check icon.

Track It

5. Click Add to add the item to the Confiscated Item list.
6. If the same item is added to the list, a warning message will pop up.
7. Click Yes to add the same item to the list or click No to cancel.
8. Insert any comments/description for the item, and then click Confiscate Item.
G Ue Lz 4+ x H B
Overview Confiscate Store Return Discard Reports Quick. Quick Add Delete Confiscate Close
Item Item Item Item Confiscate Return Item
Main Menu Quick Function Confiscate Item N
) conscare rem (]
Account Search Item Type |AH ALHOCOL, DO DOCUMENTS, SE  SPORT EQUIPMENT -
1001 | [1001 Fcpax oot <! emust
Account Information wi g
Item Type Ttem Name Allow Temporary Return
> ALHOCOL WINE No
| Total Records = 1
Confiscated Item Comment
Bring it back from shore excursion.
Cabin: 1 Enter text to search...
Birthdate: 12:00:00 AM
Age: 0 Drag a column header here to gro
Gender: M
Emb Date: 18/5/2015
Dis Date:  25/5/2015
\ Total Recards = 1
| System Date: 18/5/2015 | User:a | Currency: USD | DSN: FIDELIO | PC: KELVIN | Version 7.30.869 |
Figure 3-6 - Confiscate item comment window
9. If a signature device is connected, the Signotec Omega Signature Capture dialog

21
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Confirm Signature by Operator

Operator can now confirm the signature by click on [Capture Signature]. To re-capture
the signature, click [Clear Signature] button_

© e

Please click OK if you accept the below

FC,PAX 001
The following item({s) will be confiscated and returned when you disembark from the ship

WINE

Device ldle

Figure 3-7 — Sample signature on check out item

10. If the signature device is not connected, then a warning message pops up and
confiscate item is not allowed.

11. The barcode printer prints the item label, plus an item receipt for the passenger.

3.2.2. Deleting a Confiscate Item

3.3.

To remove the item from the list, highlight the item, and then click Delete.

Managing Confiscated Items in Guest Handling

screen

Stored information of all confiscated items for the passenger is shown in the
Loyalty/Track It tab on the Guest Handling tab. The figure below shows a record of

all confiscated items for the passenger in the Loyalty/Track It tab on the Guest
Handling screen.

When a passenger has an item confiscated, the item details is displayed in the
Loyalty/Track It tab on the Guest Handling screen.

it Guest Handling [ o]
"IG"’W T ” | Guestimfo | DiscRouteprg | moice:0.00 | MoreGuestinfo | ServiceInfo History
show al <] edt
Credit Cards T Comments T Other Info T Travel Documents T Custom Info Guest History Lovalty/ Track It

Guests found: 1 Selected: 1 ]
Cabin|Name -~

4

Card Number Jvre Tite |Last Read Point Balance _[Point Balance [ 1P Card Expiry Date |

| Checked-out | Checkedin

Add | Edit | Delete |

Confiscated Item

1tem Type [1tem Name|Date Coliected store Location|
[ [ALHOCOL [WINE 9/7/20153:31:29PM | |

Al L]s|[a[o]d[ofN
ol 4] 3alalala]w

ed | Expected

<
T

Figure 3-8 - Confiscated item shown in Guest Handling

Track It



The storage location of the item is displayed when the items are stored.

Confiscated Item

Item Type |Item Mame |Date Collected Store Location
p |ALHOCOL |LIQUOR 13/7/2015 3:35:55 PM||BAR.
L

Figure 3-9 - Confiscated item storage location shown in Guest Handling

The following section describes the record movement in the Loyalty/Track It tab on
the Guest Handling screen.

=  When a confiscated item is returned or checked-out temporarily to the
passenger, system removes the record from Confiscated Item section.

*  When a confiscated item is checked-in by the passenger, then the system
inserts a record in the Confiscated Item section.

3.4. Managing Confiscated Items in Security Gangway

The handling of confiscated items can also be managed and temporarily track returns
items using the Security module.

3.4.1. Handling Check-Out at Security Gangway

Passengers are prompted to checkout or have their items temporarily returned when
going ashore.

To checkout an item, click Return.

If a passenger does not wish to checkout their item, click Close to exit.

PAX 003 FC

Below is list of item allow to temporary return

=l Item Name Location

S KNIVES SECURITY OFFICE

‘ m = ‘

(L] Retun
Sy

Figure 3-10 - Check-out handling at Security Gangway

Track It 23
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3.4.2. Handling Check-In at Security Gangway

Users are prompted to check-in the items when passengers return from shoreside.
Click Collect to check in the items.

If a user does not wish to collect the items from the passenger, click Close to exit.
PAX 003 FC

Below is list of item need to collect from the guest

& Item Name Location

GBI P~ SSPORT -

‘ m = ‘

(1] Collect
.

Figure 3-11 - Check-in Handling in Security Gangway

The following section describes the movement activity at Security Gangway:

1. For passenger going ashore: - System changes the on-board status to shore-side
without prompting the confiscated item list if a passenger checks out the item
from the store location.

2. For passenger returning on-board: System changes the status from shore-side to on-
board without prompting the confiscated item list when confiscated items are
checked in upon returning from shore-side.

3. For expected check out passenger leaving for shore-side that did not collect their
confiscated item: - System prompts a reminder at gangway for items to be collected
before status can be change.

Track It
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PAX 002 FC

Cabin: 1002(1)(P)
Nationality:United States
Sex: M

Birthdate: 1/1/1982

Please collect your confiscated item first,

No details of last movement.

Figure 3-12 - Reminder for collection of confiscated item for Departing passenger

Note: The reminder prompt can be configured in the
Administration module, Security Alert Setup menu.

3.5. Accessing Stored Items
1. Click Store Item to open the Store Item window.
- olEN

..\ on Store Item - Oracle Hospitality Cruise SPMS Tracklt V7.30.869
oY | tone Setup
O#&BBOO |
nl O | an|= =X :;l =S,
Overview Confiscate] Store |Return Discard Reports | Quick  Quick Search  Close
Ttem | Item | Item Item Confiscate Return
Main Menu Quick Function Store Item o
e )| Store [tem X
Search Criteria
ItemType | AH ALHOCOL, DO  DOCUMENTS,SE  SPORT EQUIPMENT | DebarkDate -
Indude Already Stored Item No Item ID
Store Location -
Ttem List
| - Find
Drag & column header here to group by that column
s} Type Cabin Passenger Name Debark Date Item Type Item Name Date Callected Item Location
> B icuest 1001 FC, PAX 001 25/5/2015 ALHOCOL WINE 9/7/2015 3:31:25 PM
Total Records = 1
System Date : 18/5/2015 | User:a | Currency: USD | DSN: FIDELIO | PC: KELVIN | Version 7.30.869

Figure 3-13 - Store Item main page

Note: For Items not stored in a designated location, it is
listed in the Item List.

2. The Item List can be filtered using these options:
= Item Type: On the drop down list, then check the items to display.

= Debark date: Select a date on the calendar to display items stored on that

date.

Track It
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Item ID: Use the barcode scanner or manually enter the item ID in the

textbox.

J‘ Home [ Setup

B Te & &k

@ o0

Siore Search  Close

¥
T e

Overview Confiscate Store Return Discard Reports | Quick  Quick
Iem  Item Item Confiscate Return || Item
Main Menu Quick Function Store Item 5}

5| Store tem [5<]|

Daily O

Search Criteria
-| Debarkpate |

ItemType  [AH ALHOCOL, DO DOCUMENTS,SE SPORT EQUIPMENT
Indude Already Stored Item | Item ID 100081 I

Store Location |

Item List

ALHOCOL LIQUOR

Total Records = 1,

| System Date: 18/5/2015 | User:a | Currency: USD | DSN:FIDELIO | PC:KELVIN | Version 7.30869 |

Figure 3-14 - Search item by Item ID

Note: If manually entering or scanning, then the Item
Type and Debark Date options are disabled.

3. Choose a store location from the dropdown list for the confiscated items.

4. Click Store Item.

| Home [ Setup

S R TR

L O TR TR P

Overview Confiscate Store Return Discard Reports | Quick  Quick
Item Ttem Ttem Ttem Confiscate Return

Main Menu

Daily O x| store ttem x|

Search Criteria
-| Debarkpate |

ItemType  [AH ALHOCOL, DO DOCUMENTS, SE SPORT EQUIPMENT
Indude Already Stored Item Item ID 100081

Store Location BA BAR.

Item List

Enter text to search... -
Drag a column header here to group by that column
13/7/2015 3:35:55 PM

25/5/2015 LIQUOR

FC, PAX 002

Total Records = 1

| System Date :18/5/2015 | User:a | Currency: USD | DSN: FIDELIO | PC: KELVIN | Version 7.30.869 |

Figure 3-15 - Store Iltem main page
5. A confirmation message is displayed stating that the item is registered to the
selected store. Click OK to close.

Track It



6. The Store location of the selected confiscated item is shown under Item
Location.
7. To view all previously stored items, slide the Include Already Stored Item to the
right, turning the option to Yes. Stored items are now displayed on the Item List
rid.

| Home | Setup

Mg LAKE L BOO

Xl

Overview Confiscate Store Return Discard Reports | Quick  Quick | Store  Search  Close
Ttes Item Item Item Confiscate Return Item
Main Menu Quick Function Store Item N
> Store Item [x]|
Item Type AH ALHOCOL, DO DOCUMENTS, SE  SPORT EQUIPMENT - Debark Date -
| P

Store Location |BA BAR -

Ttem List

e tet o seach.. -

Drag a column header n

y
DebarkDate Item Name Date Colected Item Location
Guest FC, PAX 002 25/5/2015 AHoCOL LIQUOR 13/7/2015 3:35:55 PM AR

Guest 1001 FC, PAX 001 25/5/2015 ALHOCOL WINE 9/7/2015 3:31:29 PM

Total Records = 2

| System Date : 18/5/2015 | User:a | Currency:USD | DSN: FIDELIO | PC:KELVIN | Version 7.30.869 |

Figure 3-16 - Include items already stored

3.6. Checking out Confiscated Items

It is possible to temporarily return some of the confiscated items to passenger before
they go ashore. A good example of this would be camping equipment or supplies
such as cooking utensils.

1. Click Return Item to open the Return Item window.

Track It 27



| Home | Setup

Eﬁ'.ﬁi.!.@.,ﬁé Lkl L IO MEKEA
Item

Overview Confiscate Store |Return [Discard Reports Quick Quick  Return Undo Return Check-Out CheckIn Search Show Log Show Log  Close
Ttem Ttem Itam Confiscate Return || Item Item Ttem Person
Main Menu Quick Function Store Item 5]

]| Return Ttem [

Account
e Search Criteria
Item ID [ Debark Date 18/5/2015 - | GuestType Guest, Crew, Vi... ~| Indude History
[y Item Type [AH_AHOCOL, DO DOCUMENTS,SE_SP... - Storelocation |[BA BAR,FO_FRONT OFFICE, SO SECURITY .. -|
Item [LIQUOR, WINE, PASSPGRT, KNIVES -]
Item List

Enter text to search... e Find

n

Temporary Returney
ALHOCOL 9/7/2015 3:31:29 PM

Cabin: 1001
Birthdate: 12:00:00 AM

Gender: M L il
Emb Date: 18/5/2015
Dis Date: 25f5fm15 Return Comment l|

| System Date: 18/5/2015 | User:a | Currency: USD | DSN: FIDELIO | PC: KELVIN | Version 7.30.269

Figure 3-17 - Return Iltem main page

From the Return Item screen, search the passenger account and choose the item
to check-out. Items allowed for temporarily return have a Yes in the Allow
Temporary Return column.

Systen Dok 10/S/2915 | User:2 | Cumency : USD | DN FIDELID | BC: KELVIN | Version 730068

Figure 3-18 - Check Out Iltem main page
Click Check-Out to check out the item. A prompt indicating the number of items
being check out pops up. Click OK to close the prompt.

The system updates the Temporary Returned Date column with the date and
time the item was checked-out.

Item List
Enter text to search. .. ~ - Find
t
Cabin | Type |Passenger Mame  DebarkDate |Item Type Item Name Date Collected Temporary Returned Date |1
M 1010 Guest FC,PAX003 25/5/2015 SPORT EQUIPMENT | KMIVES 16/7/2015 3:20: 11 PM| 21/7/2015 3:46:24 PM

Figure 3-19 - Indicator of items temporarily return date/time

Track It



Checking In Confiscated ltems

Items that were checked-out must checked back in after passengers return from
shore-side.

1. From the Return Item screen, search the passenger’s account.

Switch the Include History to Yes to display previously checked-out item.

ﬁ Ui ) % Return Item - Oracle Hospitality Cruise SPMS Tracklt V7.30.869 - a8
[ ¥ | tome | sewn
= 3 5 'y jo, a8 |
‘ ul QO o = BX Zl = = > | & =l ¢
Overview Confiscate Store Return Discard Reports | Quick  Quick | Retun ChedcIn|Search ShowLog Showlog Close
Tte Iem  ltem Item Confiscate Retun || Item Ttem
Main Menu Quick Function Store Teem )

PR sl Return Ttem [

Account

Account Search Search Criteria

1010 1010 FCPAX 003 .| IemD Indude History | Yes \§

Account Information

Ttem List

~l Find

Drag a column header here to group by that column

Cabin | Type |PassengerName | DebarkDate | Item Type Item Name Date Collected Temporary Refurned Date

o _Jae | oy s womvcoumon jone s o o RS

Cabin: 1010

Birthdate: 1/1/1982

Ao B Total Records = 1

Genders F L Il —
Emb Date: 18/5/2015

Dis Date:  25/5/2015 Return Comment I

System Date: 18/5/2015  User:a Currency:USD | DSN:FIDELIO | PC: KELVIN = Version 7.30.869

Figure 3-20 - Checked In item page
3. Click Check-In.

4. Click OK when a dialog box with confirmation on the number of items checked-
in appears.

5. The Temporary Returned Date is then reset to null.

Item List

v| Find |

Drag a column header here to group by that column

O Type
¥ = 1010 Guest |F

Cabin Passenger Name | Debark Date Item Name

Item Type Date Collected
5/5/2015 SPORT EQUIPMENT KNIVES 16/7/2015 3:20:11FPM

Temporary Returned Date [

Figure 3-21 - Updated information on Temporarily Returned date

Returning Confiscated Items

Items that were confiscated must be returned when passengers leave for shore or
depart at the end of the cruise.

1. At the ribbon bar, click Return Item.
In the Account Search section, search for a passenger’s account using one of
these option:
= Cabin Number
* Lastname
*  Swipe or scan board card

Track It 29
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| Home \ Setup.

oK LELHE AE & 00O

Overview Confiscate Store Return Discard Reports Quick Quick | Return Undo Return Check-Out CheckIn Search Shaw Log ShowLog Close

Item Item Item Item Confiscate Return Item Item Item Person
Main Menu Quick Function Store Item El
EEDECRIMY| Return Item []|
Account
———— Search Criteria
1001 Item ID [ DebarkDate  [18/5/2015 -] GuestType Include History
‘Account Information Item Type [AHAHOCOL, DO DOCUMENTS,SE 5. -] Storelocation [BA BAR,FO_ FRONT OFFICE, SO SECURITY .. -|
Item [L1qUOR, WINE, PASSPORT, KNIVES -]

Item List

Enter text to search... -

Drag a column header here to by that column
Temporary Returned
25/5(2015 WINE 9/7/2015 3:31:29 PM

Cabin: 1001
Birthdate: 12:00:00 AM

A 0 ‘ [Total Records = 1

Gender: M |« | Al

Emb Date: 18/5/2015

Dis Date: 25/5/2015 Return Comment l|

| System Date: 18/5/2015 | User: s | Currency:USD | DSN: FIDELIO | PC:KELVIN | Version 7.30.869

Figure 3-22 - Return Iltem main page

Note: To reset the Account Search screen, press F2.

Locate the item by entering the item ID in the Search Criterial Item ID textbox,
and then click Search.
Insert the return comments, if any.

Search Criteria
Item Type ‘»'«H ALHOCOL, DO DOCUMENTS, SE  SPORT EQUIPMENT " Store Location ‘E»’« BAR,FO FRONT OFFICE, SO  SECURITY OFFICE "
Ttem ‘UQLIOR. WINE, PASSPORT, KNIVES v‘

Item List

Enter text to search... -

Drag a column header p by that column

.- Debark Date | [tem Type Date Colected Temporary Returned Date | [tem Location | Date ReturnedDiscarded Allow Temporary Return

25/5/2015

Total Records = 1.

Al
Ee=a

Return Comment

|-

Figure 3-23 - Return Item comment field

A warning dialog box pops up if the comment is empty.

Click Return Item to return the confiscated item to passenger.

If not all items were returned, system prompts for confirmation whether to
proceed with selected item(s). Click Yes to proceed or No to return to previous
screen.

Track It
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8. Click OK when a dialog box with confirmation on the number of item returned
appears.

9. The system sends a return item receipt to the printer and time stamps the
returned date/time in the Item List.

Item List

Enter text to search... -

group by that column

Cabin | Type |PassengerNeme |DebarkDate |ItemType  Item Mame Date Collected Temporary Returned Date | Item Location | Date Returned/Discarded | Discarded

||ﬂ 1001  Guest FC, PAX 001 25/5/2015 ALHOCOL ~ WINE 9/7/2015 3:31:29 PM | 16/7/2015 3:01:56 PM |
Figure 3-24 - Updated date/time field of returned item

10. If a returned item barcode is scan, a dialog box indicating the date/time item were
return pops up.

Undoing Returned Items

An item returned accidentally to a guest can be undone through the Return Item
function.

1. Inthe Return Item screen, search for the passenger account.

2. Switch the Include History to Yes. Items returned to guests are displayed in the
Item List grid with the date and time shown in the Date Returned/Discard

column.

| tome | Sewp

B Gg BAME & S &[Q|0) 0O R A

Overview Confiscate Store Retum Discard Reports|| Quik  Quick | Aeturr fundo Retumf check-ut Chediin Search Showlog Showlog Close
Tem  lem ltem Item Confscate Return | 1= Ten  lem Person
Main Menu Quick Functon Store ltem
| | Return Item (]|
— Search Criteria
1001 1001 FCPAXO0L 2] Iemm DebarkDate  [18/5/2015 -] GuestType  [Guest, crew, vstor - | indude Histary
Account Information Item Type AH_ALHOCOL,DO _DOCUMENTS, SE_SPORT EQUIPMENT +] store location [BA_BAR,FO_FRONT OFFICE, S0 _SECLRITY OFFICE
Item LIQUOR, WINE, PASSPORT, KNIVES
Item Lt
Enter text to search - Fnd |
Cabin DebarkDate | [tem Type | [tem Name Date Collected Temporary Returned Date | Item Location | Date Returned Discarded
25/5/2015 __ DOCUMENTS PASSPORT 14/7/2015 4 18:40 P11
] ALHO wmne

Cabin: 1001
Birthdate: 1/1/1972

Age: [Totalrecords = 2|
Gender: M L1 i

Emb Date: 18/52015
DisDate: 2552015 Return Comment I

| System Date:18/5/2015 | User: a | Currency: USD | DSN:FIDELIO | PC:KELVIN | Version 7.30.869 |

Figure 3-25 - Undo Items List with history

3. Select the item and then click Undo Return.

4. C(lick OK to confirm the number of returned items to undo.
5. The Date Returned/Discarded column is then reset to null.

Item List

Enter text to search...

Drag a column header here to group by that column

Cabin | Type |PassengerName | DebarkDate | ItemType | Item Name Date Collected Temporary Returned Date | Item Location | Date Returned/Discarded
> 1001 Guest FC, PAX0DL 2552015 ALHOCOL  WINE 5/7/2015 3:31:29 PM |
1001 Guest FC,PAX001 25/5/2015  DOCUMENTS PASSPORT 14/7/2015 4:18:40 PM

Figure 3-26 - Return Item date/item reset to null
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3.10. Showing an Item's Activity Log

This function displays all logged activities for the highlighted item, by item or
passenger.

1. From the Return Item screen, search for the passenger account.
2. Highlight the item in the Item List grid, then click Show Log.

9 Ui % Return ltem - Oracle Hospitality Cruise SPMS Tracklt V7.30.869 - DR
b~
Home Setup
FLIN S - o %]
‘ nl QO ax = X f = = 2> & = 3
Overview Confiscate Store Retumn Discard Reports | Quick  Quick Search | Show Log |Show Log  Clase
Item Item Item Item Confiscate Return Person
Main Menu Quick Function Store Item &
ReturnItem |
Account
s Search Criteria
1010 1010 FCPAXO0D3 - [ItemID Indude History ||| Mo
Account Information
Item List

- Find

Drag a column header here to group by that calumn

(] Cabin |Type | PassengerMame | DebarkDate |Item Type Item Name Date Collected Temporary |
> 0 | fuest Fcpaxons 25/5/2015  SPORTEQUIPMENT KNIVES 16/7/2015 3:20:11PM
[} : 1010 Guest FC, PAX 003 25/5/2015 DOCUMENTS PASSPORT 21/7/2015 4:45:26 PM
Cabin: 1010
Birthdate: 1/1/1982
Age: 33 Total Records = 2

Emb Date: 18/5/2015
DisDate:  25/5/2015 Return Comment

e <] E ]

System Date : 18/5/2015 | User: a | Currency: USD | DSN: FIDELIO | PC: KELVIN | Version 7.30.869

Figure 3-27 - Show Log page

A Track It Item Log window opens, displaying the logged activities of the
selected item.
Track It ltem Log

Drag a column header here to group by that column

Date Time Action User Win,User Comment Station
7
ST > oo o oo Jonsiecoe o
21/7/2015 15:32 Item Confiscation a Administrator KNIVES Item Check-Out KELVIN
21/7/2015 15:39 Item Confiscation a Administrator KNIVES Item Check-In KELVIN
21/7/2015 15:46 Item Confiscation a Administrator KNIVES Item Check-Out KELVIN
21/7/2015 16:05 ITtem Confiscation a Administrator KNIVES Item Check-In KELVIN

‘ M = ‘

Figure 3-28 - Sample of Show Log by items
3. Click Close to exit..

Track It



3.11. Showing a Person’s Activity Log

1. In the Return Item screen, search for the passenger account, and then click Show
Log Person.

2. A Track It Item Log - Person window opens, displaying all the items activities for

the passenger.

Drag a column header here to group by that column

Date
7

1 16/7/2015

21/7/2015
21/7/2015
21/7/2015
21/7/2015
21/7/2015

Track It Item Log - Person

Figure 3-29 - Sample Show Log by person

3. Click Close to exit.

3.12. Processing Confiscated Items by Batch

Time: Action User Win.User Comment Station
I T N U e S =R

: 1532 Item Confiscation a Administrator KNIVES [tem Check-Out KELVIN

15:39 Item Confiscation a Administrator KNIVES Item Chedk-In KELVIN

15:46 Item Confiscation a Administrator KNIVES [tem Check-Out KELVIN

16:05 Item Confiscation a Administrator KNIVES Item Chedk-In KELVIN

16:45 Item Confiscation a Administrator PASSPORT Item Confiscate KELVIN

© -

This Quick Confiscate function is processes confiscated items by batch instead of
individually by passenger. It is mainly used for mass passport collection upon check-

m.

1. Click Quick Confiscate to open the Quick Confiscate window.
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Home Setup

M LAME & &[+|xd B
i 28 T M X
Overview Confiscate Store Retun Discard Reports| Quick  Quick |JAdd Guest [Delste Confiscat= Close
Item Item Item Item Confiscate Return Guest Item
Main Menu Quick Function Confiscate [tem El
Quick Confiscate |
Item v\l
Item List
Enter text to search... ~ Find
Name Cabin Embarkation Date Disembarkation Date
7
Total Records =0
Comment
‘ System Date: 18/5&1]15‘ Us:l:a‘ Currency : USD‘ DSN: F\DELID‘ PC: K[LVIN‘ Vminnsuseu|

Figure 3-30 - Quick Confiscate dialog window

Select an item from the Item drop down list.
Click Add Guest to open the Multiple Accounts Selection window.

Accounts

Status: Checked In -
=
Pre-Selection: | <ALL> -

Hon-Selected Accounts Selected Accounts

Cabin  Name  Embark | Debark

FRTYTIN Cabin |Name  |Embark  Debark |

<Remove Al |

»/1001  Fcpaxoo: 18/5/2015 25/5/2015
| 1002 FCPAXDO2 18/5/2015  25/5/2015
| 1010 FCPAXDO3 18/5/2015  25/5/2015 [ 2>
(02 Foemxoos 18/5/2015 25/5/2015 <Remove
1020 FCPAXQ0S 18/5/2015 25/5/2015
1032 FCPAXQ06 18/5/2015 25/5/2015
1038 FC,pAXD07 18/5/2015  25/5/2015 Criteria Add > |
1048 FC,PAXQ08 18/5/2015 25/5/2015 < Criteria Remove |
1042 FC,PAX009 18/5/2015 25/5/2015

1050 FCPAXD10 18/5/2015  25/5/2015

Pre-Select

‘Found = 10| ‘ | Listed = 0|

-

Figure 3-31 - Quick Confiscate Multiple account selection window

Use the available options to filter the list of passengers:

= Status: Refers to the reservation status either Checked-In or Reservation.

= Account Type: Refers to the type of accounts such as Guest, Crew, Group or

System Account.

= Pre-Selection: Refers to the Quick Posting Templates setup in Administration

module. For Example: filter all passenger with nationality = US.

Passenger that match the filter are shown in the Non-Selected Accounts list.
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Accounts
Status: Chedked In

Account Type: | Guest

Multiple Accounts Selection

Pre-Selection: | US

Non-Selected Accounts

Cabin | Name Embark

v

1001 FC,PAX001 18/5/2015
1002 FC,PAX002 18/5/2015
1010 FC,PAX003 18/5/2015
1020 FC,PAX004 18/5/2015
1020 FCPAX00S 18/5/2015
1032 FC,PAX006 18/5/2015
1048 FC,PAX008 18/5/2015
1042 FC,PAX009 18/5/2015
1050 FCPAX010 18/5/2015

Found =3

Debark

25/5/2015
25/5/2015

25/5/2015 Add >

25/5/2015
25/5/2015
25/5/2015
25/5/2015
25/5/2015
25/5/2015

Selected Accounts
Cabin | Name
&
Listed =0

Embark

Figure 3-32 - Quick Confiscate Multiple Account selection filter

Debark

‘ Cancel ‘

6. Click Add All to transfer the selected passenger to the Selected Accounts, then
click OK to process.

Accounts

Status: Checked In

Account Type: | Guest

Pre-Selection: | US
Non-Selected Accounts

Cabin | Name Embark

Found =0

Multiple Accounts Selection

Debark

< Remove Al

< Remove

Selected Accounts

Cabin | Name Embark | Debark

7

> 1001 FCPAX001 18/5/2015 25/5/2015
1002 FC,PAXD02 18/5/2015 25/5/2015
1010 FC,PAX003 18/5/2015 25/5/2015
1020 FC,PAX004 18/5/2015 25/5/2015
1020 FC,PAX 005 18/5/2015 25/5/2015
1032 FCPAX 006 18/5/2015 25/5/2015
1043 FC,PAX008 18/5/2015 25/5/2015
1042 FC,PAX00S 18/5/2015 25/5/2015
1050 FC,PAX010 18/5/2015 25/5/2015

Listed =9

Figure 3-33 - Quick Confiscate Selected Accounts window
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7. The selected passengers are now added to the Item List.

10.

.} [i ¥ x] Quick Confiscate - Oracle Hospitality Cruise SPMS Tracklt V7.30.869
w Home Setup
LAGD AL +x00
w o % X
Overview Confiscate Store Return Discard Reports || Quick  Quick || Add Guest Delet= Confiscate Close
Item  Item  Item  Item Confiscate Return Guest  Item

Main Menu Quick Function

Quick Confiscate |x

Confiscate Item

Ttem PASSPORT

Ttem List

Name Cabin

7

¥ FC,PAX 001 1001
FC,PAX 002 1002
FC,PAX 003 1010
FC,PAX 004 1020
FC,PAX 005 1020
FC,PAX 006 032
FC,PAX 008 1048
FC,PAX 009 1042
FC,PAX 010 1050

Total Records =9

Comment

System Date : 18/5/2015 | User:a | Currency: USD | DSN: FIDELIO | PC: KELVIN | Version 7.30.869

Find

Embarkation Date

18/5/2015
18/5/2015
18/5/2015
18/5/2015
18/5/2015
18/5/2015
18/5/2015
18/5/2015
18/5/2015

Disembarkation Date

25/5/2015
25/5/2015
25/5/2015
25/5/2015
25/5/2015
25/5/2015
25/5/2015
25/5/2015
25/5/2015

Figure 3-34 - Sample Quick Confiscate selected passenger list

To add more guests into the Item List, click Add Guest to select more guest

account.

Once all guests are in the Item List, click Confiscate Item.

Click Yes to complete the process.

Note: For mass collection, a confiscated item receipt

will not be printed.

3.13. Processing Returned/Checked Out Items by Batch

The Quick Return function processes items to be returned in batch instead of

individually by passenger. This is specially used for passport mass return upon
check-out or temporary return for shore leave.

1.

Click Quick Return to open the Quick Return Item window.
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= 1 — RN = 0 p

Mg 262 & e 8 d

Overview Confiscate Store Return Discard Reparts Q‘Id( wd{ Return Check-Out Check-In Search arch
Item Item Item Item Confiscate Return Item Ttem Ttem Check-In mly l}\ad:-{)ut mly

Main Menu Quick Function Store Item &

Quick Return Ttem (3]

Account
Search Criteria

Item [ - DebarkDate [

Ttem ID l:' Barcode Scan Action | Search - | GuestType Guest, Crew, Visitor

Cabin Type Passenger Name Debark Date Item Type | Item Name Date Collected

Temporary ...

Item Location

Total Records = |

l_ m

I

Return Comment

em Date : 18/5/2015 | User: a | Currency: USD | DSN: FIDELIO | PC: KELVIN | Version 7.30.869
oy

Figure 3-35 - Quick Return Item

Select an item from the Item drop down list.

3. Click Search Check-In Only to display all the confiscate items base on checked-
in status and item selected.

Home Setup

R — a8 GO p
[ R 2 2 85 o @ 8
QOverview Conﬁsmte Store Return Discard Reparts Quick Quick || Return Check-Out Check-In| Search arch Close

&

Itsm  Item  [tem Confiscate Retun || It=m  It=m 1tz | Check-In anly Chedc-c)uton\y
Main Menu Quick Function Store Tem

Quick Return Ttem (3]

Account

Search Criteria

Item PASSPORT - | DebarkDate [

Item ID l:l Barcode Scan Action Search - GuestType | Guest, Crew, Visitor

Passenger Na... & DebarkDate |ItemType | Item Name Date Collected Temporary Retured Date

Item Location

FC, PAX 001 DOCUMENTS  PASSPORT 22/7/2015 12:00:46 PM FRONT OFFICE

1002 Guest FC,PAX002 25/5/2015 DOCUMENTS PASSPORT 227/2015 12:00:46 PM FRONT OFFICE

> 1010 Guest FC,PAX003 25/5/2015 DOCUMENTS  PASSPORT 21/7/2015 4:45:26 PM FRONT OFFICE
|| 1010 Guest FC,PAX003 25/5/2015 DOCUMENTS PASSPORT 227/2015 12:00:46 PM FRONT OFFICE
B 1020 Guest FC,PAX004 25/5/2015 DOCUMENTS  PASSPORT 22/7/2015 12:00:46 PM FRONT OFFICE
u ol 1020 Guest FC,PAX00S 25/5/2015 DOCUMENTS  PASSPORT 22/7/2015 12:00:46 PM FRONT OFFICE

Total Records = 10

[«

Return Comment

‘ System Date: Ws,rsmns‘ Us:r:a‘ Currency : usn‘ DSM : meo‘ PC: KELV\Nl Version 7.30.869

Figure 3-36 - Search Check-In Only menu

4. If return item is for checked-out passengers, then click Search Check-Out Only.

5. Further filter is available using Debark Date or Guest Type.

Search Criterial

Item |PASSPORT - |pebark Date

Item ID I:l Barcode Scan Action | Search - |GuestType

25/5/2015

Guest

Figure 3-37 - Quick Return filter by Debark Date/Guest Type

Track It

37



6. To highlight the Item List, check the box on the menu header.

(. y 08 Quick Return ltem - Oracle Hospitality Cruiss SPMS Tracklt V7.30.869 - O
J /
b Home Setup

6% LAKD L LE® S O OO

= =N

il =0 X x| TR MR |82 B3 &£

Overview Confiscate Store Return Discard Reports Quick Quick | |Return |Check-Out Search Search Close
Item Ttem Item Item Confiscate Return Ttem Item Check-In only Check-Out only

| Main Menu || Quick Function | Store Item 1)
Quick Return Item x|

Account

Search Criteria

Item PASSPORT ~| Debark Date 25/5/2015 -

Item ID Barcode Scan Action | Search ~ Guest Type Guest -

Item List

Drag a column header here to group by that column

Type |PassengerMName |DebarkDate  ItemType | Item Name Date Collected Temporary Returned Date | Ttem Location | Date Returnec

Return Comment I

| System Date : 18/5/2015 | User: a | Currency: USD | DSN: FIDELIO | PC:KELVIN | Version 7.30.869 |

Figure 3-38 - Return Item List selection

7. Insert a comment in the Return Comments textbox.
8. (Click Return Item to return selected items in batch.

Click OK to confirm the total number of items returned. This updates the Date
Returned/Discarded column with the actual process date/time.

10. Mass check-out of the selected item is possible by clicking on Check-Out Item. A
window with total number of items check out pops up and the Temporary
Returned Date column is updated with item check out date and time.

11. To use a barcode scanner to return an item in Quick Return function, choose
either Auto Check-in/Out or Auto Return item in Barcode Scan Action menu.

Search Criteria

Item PASSPORT -

Item ID Barcode Scan Action | Search Ed
Search
Ttem List Auto Check-In/Out
[Auto Return e
Figure 3-39 - Barcode Scan Action selection

12. Scan the barcode label, and then click OK to confirm the date/time of the
returned item.
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] Home [ Setup

e BAmE ALbess & O OO
Return Check-Out Chedc-In Search Seart Close

Quick  Quick

Overview Confiscate Store Return Discard Reports
Item Confiscate Return

ch
Item  Item  Item Item Item Item  Check-Inonly Check-Outonly

Main Menu Quick Function Store Ttem
Quick Retun Ttem (x|
Account
Search Criteria
Ttem [ -| DebarkDate [ -|
Ttem 1D Barcode Scan Action Auto Return v| GuestType [Guest, Crew, Visitor -
Ttem List

Enter text to search. ..

A Item returned on 22/7/2015 12:14:21PM

Date Callected Temporary ... | Item Location

Cabin Type Pass

Total Records = |
Return Comment l|

| System Date: 18/5/2015 | User:a | Currency: USD | DSN': FIDELIO | PC: KELVIN | Version 7.30.869 |

Figure 3-40 - Barcode scan item return confirmation

3.14. Discarding Confiscated Items

This Discard Item function is used to dispose confiscated items from the Ship’s store
when its storage period expires.

1. Click Discard Item to open the Discard Item window. All confiscated items that
exceeds the maximum storage duration is listed in the Item List grid.

jm[smo
B L8ME A DD L0

Overview Confiscate Store  Return Discard Reports
Ttem Item Item Item

Main Menu

Quick  Quick || Discard Undo Discard Search  Close
Confiscate Return Item

Quick Function Store Item o

Discard Item ]|

Search Criteria

ItemType  AH ALHOCOL,DO DOCUMENTS,SE SPORTE.. -| Storslocston BA BAR,FO  FRONT OFFICE,50 SECURITY... -| ItemID [ |

GuestType  Guest, Crew, Viitor - | Only for Pax/Crew which had check-out Include Discarded Ttem| | Mo |

Discard Method |
Ttem List
Enter text to search... | Fnd |
Drag a column header her up by that column
Item Location | Item Type | Ttem Name Cabin | Type | Passenger Name Debark Date | Date Collected Date Returned/Discarded | Discard Method
> ALHOCOL  WINE 6557 Crew  ABARCA, ALLAN COLANTRO... 28/2/2015  1/1/2015 11:58:40...
ALHOCOL ~ WINE 1001  Guest FC,PAX001 25/5/2015 9/1/2015 3:3L:29PM
[otalRecords ...

| System Date : 18/5/2015 | User: a | Currency: USD | DSN: FIDELIO | PC:KELVIN | Version 7.30.869

Figure 3-41 - Discard Item window
2. In the Search Criteria section, filter the item to display with these options:

2.1. Item type
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2.2. Store location
2.3. Guest type

Search Criteria

Item Type |AH AHOCOL - [storeLocation |BA  BAR,FO  FRONT OFFICE, 50 SECURITY... -|i Item ID [

GuestType  Guest, Crew, Visitor - | only for Pax/Crew which hed checkaut [ | No Indude Discarded Ttem| | Mo |

Figure 3-42 - Discard Item search criteria options

To view passenger/crew account that has checked-out, slide the Only for
Pax/Crew which had check-out to Yes. The Item List refreshes based on the new
search criteria.

| Home [ Setup

..’ P P -! ..l
DvEme Confiscate Store  Return Dlsmrd Reports.
Item Item Item Item

N b JON x|
e we [ &

Quick  Quick ||Discerd Unco Discard Search  Close
Confiscate Return Item

Main Menu Quick Function Store Item i
= e
Search Criteria
HemType  AH  ALHOCOL - | Storelocaion |BA BAR,FO FRONT OFFICE, SO SECURITY... | ItemID [ |
GuestType | Guest, Crew, Visitor vliDnlyfn( PaxCrew which had check-out | Yes [ | | Indlude Discarded lhem
Discard Method | -

Ttem List

Enter text o search. . - Find

Passenger Name Debark Date  Date Collected Date Returned/Discarded | Discard Method
N.HDCDL WINE 6557  Crew ABARCA, ALLAN COLANTRO... 28/2/2015 1/1/2015 11:58:40... I

Figure 3-43 - Discard Item 'Only for Pax/Crew which had check-out’ option

To search by Item ID, enter the ID in the textbox, and then click Search.

To include items that were already discarded in the Item List, slide the Include
Discarded Item to Yes.

Search Criteria

ItemType  AH  ALHOCOL - | Storelocation [BA BAR,FO FRONT OFFICE, S0 SECURITY... ~| ItemID [

GuestType  Guest, Crew, Visitor « | Only for Pax/Crew which had check-out |I.ndude Discarded ltem| Yes || El

Figure 3-44 - Discard Item ‘Include Discarded Item' option

To discard items, select a method from the Discard Method drop-down list.

] Home [ Setup

i, 6 B 8 M
x

Overview Coﬂﬁscz!te Store  Return Discard Reports
T tem

Item
Main Menu

b o2 a8
22| @ P

Quick  Quick ||Discard |Lnco Disc=rd Search  Close
Confiscate Return Item

Quick Function

Store Item 5]

Discard Item ]|

Search Criteria

ItemType  AH ALHOCOL -| Storelocaton [BA BAR,FO FRONTOFFICE,SO SECURITY... -| ItemD ]
GuestType  Guest, Crew, Visitor - | Only for Pax/Crew which had check-out Indude Discarded Item|_ | No |

Enter text to search... -

Drag a column header here

| Total Records .|

I | System Date: 18/5/2015 | User:a | Currency: USD | DSN: FIDELIO | PC: KELVIN | Version 7.30.869

Figure 3-45 - Discard Method selection box
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Highlight the item to discard from the ship, and then click Discard Item.

8. Click Yes to confirm discarding the selected item.

9. Click OK to confirm the number of items being discarded.

10. The Date Returned/Discarded and Discard Method column is timestamped with
actual date/time system discard the items.

J‘ Home |  Setup
I e S
i e £ & O
Dvwew Conﬁsame Store Retun Discard Reports
tem  Item  Item Item
Main Menu

2 u2 a8
e @I @ P

ick: Quick || Discard Undo Discard Search  Close
Confiscate Return
Quick Function

Store Item &

Discard Item [>¢/|

Search Criteria
MemType  |AH  ALHOCOL -| Storelocaton BA BAR,FO FRONT OFFICE, S0 SECURTTY OF.. -| [IemDD ]
- | Crly for PasCrew which had check-out Indude Discarded Item|_| Mo |

GuestType | Guest, Crew, Visitor

Discard Method D DISFOSE ie
Item List
Enter text to search... -l Fnd
Drag a column header here o group by that column
Item Location | Item Type | Ttem Name Cabin | Type |Passenger Name Debark Date | Date Collected Date Returned/Discarded | Discard Method
> ALHOCOL WINE 1001 Guest FC, PAX 001 25(5{2015 9/1/2015 3:31:29 PM | 23/7/2015 12:25:39 PM DISPOSE
ALHOCOL WINE 8557 Crew  ABARCA, ALLAN COLANTRO MR  28/2/2015 1/1/2015 11:58:40 AM | 23/7/2015 12:25:39 PM DISPOSE

Figure 3-46 - Updated information on Discard Item
Undoing Discarded Items

1. To undo the discarded item, select a discarded item from Item List.

2. (Click Undo Discard.

| Home | Setp

..I — E ‘- ..|
DvEnnEw Cunﬁsmte Store  Return Dlsmrd Reports.

tem Item Item Item
Main Menu

2 2 O I (L

Quick  Quick | Do |Undo Discard| Search  Close
Confiscate Return
Quick Function

Store Item o

Discard Item [

Search Criteria
MemType  AH  ALHOCOL -| Storelocation BA BAR,FO FRONTOFFICE,50 SECURTTY OF... | TtemID |:|
- Only for Pax/Crew which had check-out Include Discarded Ttem| | Mo |

GuestType  Guest, Crew, Visitor

Discard Method DI DISPOSE -]
Item List

Enter text o search... - Find

Drag a column header her up by that column

" 8| nemtocton |ian Type neha.mm Dote Colected | Dt Reuened/biscarded | Discard Method

[2s/si2015— [apz 9pM | 1512:25:39PM | DISR

l- [aocoL  [wme ‘uu |Guest [Fe, paxo
ALHOCOL  WINE 8557 Crem  ABARCA, ALANCOLANTROMR 28/2/2015  1/1/2015 1LSBi40 AM 23/7/2015 12:25:33PM  DISPOSE

Figure 3-47 - Undo Discard Item option

3. Click Yes to confirm.
. Click OK to confirm the total number of items..
5. The timestamp in The Date Returned/Discarded and Discard Method column is
removed from the selected item.
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ﬁ Ui N Discard Item - Oracle Hospitality Cruise SPMS Tracklt V7.30.868 - O
.

Home Setup

| LD W LB I

ul 0 o XZ'

Overview Confiscate Store Retun Discard Reports | Quick  Quick Search  Close
Ite m Confiscate Return
Main Menu Quick Function Store Item =)

Discard Item (%

Search Criteria

Item Type AH  ALHOCOL - | Storelocation [BA BAR,FO FRONT OFFICE, SO SECLRITY OF.. - ItemID
Guest Type Guest, Crew, Visitor + | Only for Pax/Crew which had check-out || | No Indlude Discarded Item|| | No
Discard Method | DI DISPOSE -
Item List
- Fnd

Drag a column header here to group by that column

Item Location ItemType | Item Name Cabin | Type | Passenger Name Debark Date Date Callected Date Returned)Discarded Discard Method
ALHOCOL WINE 1001 Guest FC, PAX D01 25/5/2015 9/1/2015 3:31:29PM I I

Figure 3-48 - Updated information on Discard Item

3.15. Viewing, Printing, and Exporting Reports

Reports are added in Administration module under report group ‘Track It" and they
are printable from Track It module.

:_9 Li N x] Report Printing - Oracle Hospitality Cruise SPMS Tracklt V7.30.869 - o
L)

Home Setup

|||IOM\=DX§Z|-) "@E)Qﬂ |

Overview Confiscate Store Retun Discard Reports || Quick  Quick | Print Export CustomExcel Search Close
It Item  Item  Item Confiscats Return Export  Report
Main Menu Quick Function Report Printing

Report Printing |

Cepzd Al P e |

Search Repart Selection/Criteria
[Hame
Printers
Printer: - |properties |
Status: No Printer
Part:
Print Range: Copies
& Print All Number of copies: 1
©) Range Orientation: Portrait -
Calation: Default -

System Date: 18/5/2015 | User:a | Currency: USD | DSN: FIDELIO | PC: KELVIN | Version 7.30.869

Figure 3-49 - Report dialog window

To view the available reports, click Reports.

N

To print a report, select the report, and, then click Print.

@

To view a report, select the report, and then click on Preview tab.

L

To export the report, select the report, and then click on Export.

3.16. Purging Data

All confiscated item records stored in CIL table that no longer have account
association with RES/UXP will be purge by the ADPI interface during the daily
purging routine.
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Appendix A. User Security Group

This section describes the user security access group, which prevents the user from
accessing or viewing confiscated items in Item Type, Item and Item List in Confiscate
Item, Store Item, Return Item, Discard Item, Quick Confiscate and Quick Return
screen. These access groups coexist with Item configuration on the Setup tab. The
security privilege is assigned in the User Security module.

. Ui x| Confiscate tem Setup - Oracle Hospitality Cruise SPMS Tracklt V7.30.869 = =
- Home Setup
th+xHS A |
| 0o Al n THl X A
Confiscate  Confiscate Ttem Confiscate General | Add  Delete Refresh Close
Item Location Discard Method Item Setup Setup
Setup Confiscate Item Setup
Confiscate Ttem Setup [
Egtdi Ttem Details
=] Name PASSPORT

© (] Item Setup Passport a

(] SPORT EQUIPMENT
\J KNIVES Description

ISE:thy Group I All User Can Access -

ra— All User Can Access
'User With Confiscate Item Security Group 1 only _|
Enable User With Confiscate Item Security Group 2 only
User With Confiscate Item Security Group 3 only
Discard Duration | User With Confiscate Item Security Group 4 only
User With Confiscate Item Security Group 5 only
Guest User With Confiscate Ttem Security Group & only
User With Confiscate Ttem Security Group 7 only

Er= User With Confiscate Ttem Security Group & only

visitor User With Confiscate Ttem Security Group § only
User With Confiscate Ttem Security Group 10 only

System Date: 18/5/2015 | User:a | Currency: USD | DSN:FIDELIO | PC: KELVIN | Version 7.30.869

Figure A-50 - User Access group assignment

Group
p [Modules\FC Track It

Security Description
4424 Confiscate Item
Confiscate Item Discard Method Setup

Confiscate Ttem Security Group 1
4420 [Connscate Item Security Group 10
4412 |Confiscate Item Security Group 2
4413  |Confiscate Item Security Group 3
4414  |Confiscate Item Security Group 4
4415 |Confiscate Item Security Group 5
4416 |Confiscate Item Security Group &
4417 |Confiscate Item Security Group 7
4418 |Confiscate Item Security Group 8
4419 |Confiscate Item Security Group 9
4423 |Confiscate Item Setup

4426  |Discard Item

4428 |General Setup

4425 |Return Item

4427 |Store Item

KRR R R

Figure A-51 - User Security Reference

For users without no access rights assigned, the system displays a warning ‘You have
not access to view this item. Please consult your System Administrator for access’ when
searching or scanning for confiscated item.
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Oracle Hospitality Cruise SPMS Tracklt

il

| You have no access to wiew this item. Please consult your System Administrator for access

Figure A-52 - User Security access prompt

Table A-1 — Track It Item Security Access Group

Security Reference No

Description

4411

Confiscate Item Security Group 1

4420

Confiscate Item Security Group 10

4412

Confiscate Item Security Group 2

4413

Confiscate Item Security Group 3

4414

Confiscate Item Security Group 4

4415

Confiscate Item Security Group 5

4416

Confiscate Item Security Group 6

4417

Confiscate Item Security Group 7

4418

Confiscate Item Security Group 8

4419

Confiscate Item Security Group 9

Table A-2 — Track It Functionality Access Rights

Security Reference No

Description

4424

Confiscate Item

4422 Confiscate Item Discard Method Setup
4421 Confiscate Item Location Setup

4423 Confiscate Item Setup

4426 Discard Item

4428 General Setup

4425 Return Item

4427 Store Item
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Appendix B. Parameters

This section describes the Parameters available to the Track It module. They are
accessible the Administration module under System Setup, Parameter.

PAR_GROUP Track It

Table B-3 - PAR Group Track It

PAR Name

PAR Value

Description

Prompt Signature during confiscate

item

0,1

0-No signature require,1-Signature require

Track It
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