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Preface

Audience

This document is intended for application specialist and user of Oracle® Hospitality
Cruise Shipboard Property Management System.

C ustomer S upport

To contact Oracle Customer Support, access My Oracle Support at the following
URL: https:/ /support.oracle.com/

When contacting Customer Support, please provide the following:

* Product version and program/module name

=  Functional and technical description of the problem (include business impact)
*  Detailed step-by-step instructions to re-create

= Exact error message received

= Screen shots of each step you take

Revision History

Date Description of Change
July 1, 2015 e Initial publication.
September 21, 2015 ¢ Updated Firmware/Driver setup file.

January 26, 2016 e Updated firmware/driver file location



https://support.oracle.com/

1 Introduction

Reliable and easy to use, the ZXP Series 3 is everything you could want in a professional
card printer. The ZXP Series 3 is an ideal solution for low- to medium-volume single or
dual-sided printing applications that require minimal operator training and excellent
print quality. ZXP Series 3 printers offer advanced features and high capacity media
options.

Zebra® ZXP Series 3™ [@zeera
Card Printer e oo e

Figure 1-1 - Zebra ZXP Series 3 Card Printer

1.1 Prerequisites

Installing a device with a correct version of firmware and driver is essential. Please
contact Oracle Hospitality Cruise Customer Support for latest driver and
firmware.

*  Set up file: zxp3-dz31cg-05-01-00-00.exe.
=  Set up for Beta version: zxp3-dz31cg-.05-47-00-00.exe
*  Certified driver version: Dz31cg-05-01-00-00.

1.2 Supported Systems

*  Windows 32-bit System
*  Windows 64-bit System

1.3 Certifications

*  Certified driver version: DZ31CG.05.47.00.00
* Certified firmware version: fz3mg-02-03-00

1.4 Compatibility

Oracle® Hospitality Cruise Shipboard Property Management System (SPMS)
version 7.30.851 or later. For customer operating on version below 7.30.851,
database upgrade to the recommended or latest version is required.

Introduction



2 Installing a Driver

Installing the correct driver is essential for the printer to work as it should be.

2.1 USB Printer Driver Installation

1. Right-click and choose Run as Administrator on the zxp3-dz31cg-05-01-00-
00.exe.

2. On the Welcome to InstallShield Wizard, click Next to continue.

- -
Zebra Value Class Printers 8.00.02 5

‘Welcome to the InstallShield Wizard for Zebra Yalue Class Printers

aliShield \Wizard will install Zebra Value Class Printers on your computer. To cortinue,
ot

InstallShield

Figure 2-1 - USB Driver Installation Welcome Screen

3. Select Install USB printer drivers. This is the default, then click Next.

r Y
Zebra Value Class Printers 8.00.02 =

Select Features

ant b install.

InstallShidd < Back Next > Cancel

Figure 2-2 - USB Driver Installation

Installing a Driver 7



Ensure the printer is turned off, and then click OK.

Zebra ZXP 53 and 51 Card Prin

OB Please make sure your printer is turned off, After installation of the

LW driver, you would be prompted to turn on your printers.

Figure 2-3 - USB Driver Installation Prompt

On the License Agreement window, select Accept the terms of the license
agreement, and then click Next.
'Zebra ZXP 53 and 51 Card Printers 05.01.00.00 M-‘

License Agreement
ad the fo

License Agreement -

EMD USER LICENSE AGREEMEMNT FOR ZEERA TECHWOLOGIES SOFT'\WARE AND/OR |ﬂ
FIRMWARE -- IMPORTAMT, READ CAREFULLY: Be sure to carefully read and understand

all of the rights and restrictions described in this Zebra Technologies End-User Licenze
Agreement ["EULA'"). You will be asked to review and either accept or not accept the teims

of the EULA, This software and/or firmware will not install on pour computer unless or until pou
accept the terms of this ELILA,

“our click of the "yes" button is a symbol of your signature that you accept the terms of the
EULA. For your reference, you may refer ta the copy of this ELILA, that can be found in the
Help for this software and/or fimware. ‘r'ou may also receive a copy of this ELILA by
contacting the Zebra Technalogies subsidiary serving your country, ar wiite:

Zebra Technologies

333 Corporate Woods Parkway
Wernan Hills, llinoiz G001
United States of America

InstallShield I <Back “ Mewt > ‘ Canael ‘

&

Figure 2-4 - USB Driver Installation License Agreement

Select Complete to install all program features, and then click Next.

On the Choose Destination Location window, click Next to accept the default
setup location.

Installing a Driver



r m
Zebra ZXP 53 and S1 Card Printers 05.01.00.00 [

Select Program Folder
P a program folder.

Eer name,

3M Page Reader
IM-AT

7-Zip

Anoessonies
Adriniztiative Tools

CEl& MetCardiD OC Ver 1.12.0
Cisco Systems WP Client

InstallShield < Back Mext > Cancel
L

Figure 2-5 - USB Driver Installation Destination folder

8. Click Finish to complete the installation, and restart the PC.

9. After the system boot up, connect the USB cable to your PC.

10. Your PC will detect the USB connector and install the device driver
automatically.

11. A printer icon will appear in the taskbar when installation is successful.

12. In the Control Panel, Devices and Printers, the Zebra ZXP Series 3 USB printer
is now installed and ready to print.

Installing a Driver



3 Firmware

The firmware version will determine the operability of the device, and below steps will

guide you into applying the correct firmware version. See Introduction page for certified
firmware version.

Warning: The firmware update function is disabled
once the DLLs are removed.

3.1 Printer Settings

1. In Printer and Devices screen, right-click on the printer icon and select Printer
Properties.

See what's printing
Set as default printer
Printing preferences
Printer properties
Create shortcut

& Remove device

Troubleshoot

Properties

Figure 3-1 - Firmware Update

2. On General tab of the printer properties page, click on Preferences.
3. Inthe Encoding tab, set the Coercivity to High Col, and then click OK to save.
= Febra ZXP Series 3 USE Card Printer Printing Preferences

Card Setup | Enceding | About

Enable macro processing

The "start of data” characters must be
Start of E
roe o immediately followed by a one-digit number

representing the track where data will be written,
End of data: }%

Use the normal Windows default fonts.

Sample
Advanced Settings ~COBE 12222
12222
<start_of_data>12222<end_of _data>
HiCo/LoCo Encoder position Encoder type
(@) High Coercivity @ Normal @ 150/115

() Low Coerdvity

Direct encoding
[CTrack 1
[ Track 2
[ Track 3

Encode I l Read ] ’ Eject Card ]

Restore Defaults
| e | e | f—s
.

Figure 3-2 - Card Coercivity

Firmware



4. Go to Advanced, Spool print document section, and select one of these option.

5.

»  Start Printing Immediately.

Note: This setting require additional configuration in
Management module, Options, Hardware. See Setting up the
Printer to Print Immediately.

= Print directly to the printer.
i) Zebra ZHP Series 3 USB Card Printer Properties ==

[ General | Sharing | Ports | Advanced | Color Management | Security | Device Settings|

@) Ahways available

Boailable frorm 1200 &M 1200 &M
Priority: 1 =
Driver: Zebra ZXP Series 3 USE Card Printer - MNew D,

@ Spool print docurments so program finishes printing faster
Start printing after last page is spooled
@ Start printing imrmediately

Print directhy to the printer

| Hold mismatched documents
7] Print spooled docurnents first
| Keep printed documents

/| Enable advanced printing features

|- Printing Defaults... l[ Print Processor.., ] { Separator Page... l

| Concel | [ Apph Hel
Figure 3-3 — Printer Setting Advanced tab.

Click Apply to save, and then OK to exit.

3.2 Updating the Firmware

1.

Firmware

At the bottom of Printer Properties, Device Settings tab, click on Tools.
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-

g%a Zebra ZXP Series 3 USB Card Printer Properties

]

| General | Sharing | Ports | Advanced | Color Management | Security| Device Settings

Device information

Model: Zebra ZXP Series 3

Fw version: ZXPI1AMOC VO2.03.00

Serial number: 73105100373

Ribbon type: YMCKOD HS 200

Head resistance: 2735

Mag encoder: Yes

Panels printed: 3549

Remaining count: 48

Smart card: PS/5C Contact encoder + Contactless Mfare

Save/Festore I Tools I

0] [1Cancel ]

Apply Help

b

Figure 3-4 - Firmware update

Under Firmware download section, click Select File and locate the firmware file

£fz3mg-02-03-00.bin.

Taools

Lol

Command to send to printer

Firmware download
C:Wsersyklim\Downloads\fz3mg-02-03-00.bin
Selected firmware file details

Printer Status:
Print test card Cleaning
Standard VI [ Print ] [Printer only '] [ Clean ]
Offset setting
Frontx: 2 Front ¥: 9

Set Offsets
Back X: 7 Back ¥: 9

Select File

(@) PRM File () Text File

Status:

Selected Fw type:  Printer FW Check sum: 0x4BFF
Status: ’ Start Firmware Download ]
send file

Select File

Send File

’ Close

Help

[

Figure 3-5 - Firmware download path

Firmware



3. Click Start Firmware Download to download the firmware to the printer.

Tools M

Command to send to printer

Printer Status:
Print test card Cleaning
Standard - ] [ Print ] [Printer only hd ] [ Clean ]
Offset setting
Front X: 2 FrontY: 9

Set Offsets
Back X: 7 Back Y: 9

Firmware download

C:Wsersyklim\Downloads\fz3mg-02-03-00. bin Select File

Selected firmware file details

Selected Fw type:  Printer FjW Chedk sum: Ox4BFF
Status: I Start Firmware Downloadl
Send file

Select File

(@) PRN File () Text File Send File

Status:

[ Close ] [ Help

[t i

Figure 3-6 - Firmware download

4. Once the download completes, system will prompt that the download is
successful, and device will be flashed with latest firmware.

Firmware
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Command to send to printer

Printer Status:
Print test card Cleaning
Standard w| [ Print | [printer only ][ gean |
Offset setting
Front X: 2 Front ¥: 9

Set Offsets
Badk X: 7 Badk ¥: 9

Firmware download

C:\Users\yklim\Downloads \fz3mg-02-03-00.bin Select File

Selected firmware file details

Selected Fw type:  Printer F/Ww Check sum: 0x4BFF
Firmware Downloaded Successfully... Start Firmware Download
Fa B
8 Zebra ZXP Series 3 USB Card Printer [

Select File

Please wait until the printer Resets and Initializes. Send File
5

W
)

Figure 3-7 - Firmware initialization

Warning: To avoid the printer from being malfunction,

please wait until the reset and initialization are
complete.

Firmware



4 Monitoring Tools

For the printer to work effectively with SPMS, some DLLs (Monitoring Tools) must be
removed. This step is not applicable if you are using the Beta version setup file: zxp3-
dz31cg-.05-47-00-00.exe.

4.1 Removing a DLL

1. Go to C:\Windows\ System32 folder.
Delete the following DLLs and .exe from the folder.
= ZXPPlvAsyncUIClient.exe (If program is still running, end task from Task
Manager)
= ZXPPlvDelete.dll
= ZXPPlvLmon.dll
=  ZXPPlvLmonNw.dll
= ZXPPlvPackageHelper.exe

3. Restart the PC after removing the DLLs.

Monitoring Tools 15



5 Management Setup

The following steps describes how to connect the Zebra ZXP SERIES 3 printer to
Management module.

5.1 Configuring the Hardware

1. Run Management module, and select Options from the menu bar.
In the Options window, click the Hardware tab.

3. In the Report Printers section, select Cards, and then navigate to Card Printer
combo box and choose “Zebra ZXP Series 3 USB Card” from the drop-down.

Options
General T Colors T Hardware T Video Parameters T Document Scanner ]
Report Printers Card Reader [Encoder #1 [~ Barcode Reader (R5232 Connection)
e e—— e
Cash Book Vouchers Part:
Certificates RFID Type: Speed (Bits Per Second):
Invoices o
Labels | J Data Bits:
Messages Sty
Receipgts Encode Door Lock (Track #3)Key : | No - || Parity:
Reports ¥ Do not encode Magnetic Stripe Stop Bits:
Safety Forms
Tickets v Passport Readers
Visa Forms Spedal
Visitors Forms 2 i |3M Impact ﬂ
Vouchers [~ RFID Encoding Port: RFID Type:
WorkOrders ™ CEIAReader Port: ’—_| .
|.~\utc- Detect J
) ™ Use Right Mouse Button Emulation [~ Enable MyCard ACR38 Reader
Card Printer
|E|tr0n j Track 1 Start Sentinel : H End Sentinel : ’;— Signature Device
| J Track 2 Start Sentinel : [, |(Nnne) j
Track 3 Start Sentinel : |4
IZebra Z¥P Series 3 USBE Card PrLI Properties | |—
Additional Cmd for Pebble Evolis when encode track 3:
|Pmt,' 3icn4
OK Cancel | I I
h

Figure 5-1 - Management module Hardware Options

4. Click Apply to save the settings, and then OK to exit.

5.2 Setting up the Printer to Print Immediately

If you have chosen the option to Start Printing Immediately in Printer settings,
below setup is require for the board card to print.

1.  From the Options screen, click the General tab.
2. Select Use Separate Print Job for board card printing and encoding,.

16 Management Setup



General | Colors | Hardware | video Parameters | Document Scanner |
 General r Internet PC Mode & Control
™ Hide BCard Wizard Information Card Charge Type : Fixed 'I
[ Default to Department field in Pay Invoice sareen [~ Use Time Blocking for Guests
IV [se Separate Print Job for board card printing and encodingl [~ Use Time Blodding for Crew Members
[~ Enable Access to Micros Database in Management (If configure in PAR) [~ Enable Daily Limit for Crew Members

[ Disable Camera (Restart Application Require)

Change Cabin Password: |
Change Cabin Status Password: I

Figure 5-2 — Management module Hardware General Setting

3. Click Apply to save.

Management Setup 17
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