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Preface

Preface

Purpose

The purpose of this document is to provide a detailed overview of the MMS Mobile
application and how it integrates with the Cruise Material Management system.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com

When contacting Customer Support, please provide the following:

*  Product version and program/module name

* Functional and technical description of the problem (include business impact)

* Detailed step-by-step instructions to re-create

* Exact error message received and any associated log files

* Screenshots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http://docs.oracle.com/en/industries/hospitality/

Revision History

Date Description of Change
May 2016 Initial publication.
August 2018 Updated formatting and branding.
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Welcome

ORACLE

The Cruise Materials Management System (CMMS) offers the ship operator a
complete tool to manage the purchasing and inventory control processes in an
efficient, time and cost saving manner.

The program follows the logical purchasing process from time of purchase to the
point of consumption and is fully integrated with the Cruise Ship’s Property
Management System (SPMS). This program can be used in a shore side location,
at a cruise operator’s Head Office (the Head Quarter Module) if they are responsible
for the purchasing process for the vessel or fleet of vessels or onboard a ship
(Shipside Module) if the ship is directly responsible for the purchasing task.

Customers for CMMS are the existing Cruise customers who have been using the
original Cruise Food & Beverage system but as this program is also a stand-alone
product - it can be used independently of the Cruise SPMS - non-Cruise customers
are potential customers. In addition to offering full integration with the Cruise SPMS
and an on-line interface to the Point of Sale system, one of the key benefits of
CMMS is that it gives the user a total overview (historic and real time) of all
consumables. The user can track and check on the status of all food, beverage,
uniforms, tools, shop stock, medical items and more, that have been ordered,
purchased, delivered, consumed and invoiced throughout the life cycle of that item.
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Navigation

The objective of the application is to streamline the process for creating inventories of both
main stores and points of consumption by giving the user the ability to enter inventory
data directly into a handheld device instead of using printed count sheets. The data
entered into the mobile device will then be uploaded to the database via a web
service interface.

In addition to processing inventories, the mobile application also includes functionality
to allow the user to view, control and enter exact amounts received from suppliers
during loading.

Reference

ORACLE

Device Information

Symbol MC070 Device
MMS Mobile operates in an off-line mode, and uses touch screen technology.

When within a wireless network range or cradled in its docking station, it will synchronize
and upload data using a web service as the data connection method.

Data which is stored in the device is using a Microsoft SQL Server compact 3.5
database.
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Handztrap -\\\

Handsrap Slat s

Headset Jack___

Sean Window 4 ; )
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— ———Scanffetion Buttan

T Tather Paint

Figre 1-2 MC70 Rear Few

LED Indicators

The MCT0 hasthree LED indicators. The ScaniDecode LED indicates status for scanning. The Charge Status
LED indicates status for main battery charging. The Radio Power Status LED indicates radio status. Tahle 2-3
describes the LED indications.

Scan/Decode Charge Radio Power
LED Status LED Satus LED

Fire 210 LED nolcstors

Table 2-3 LED indications

LED Sum | Indication
Scan/Decode LED
Solid Green Successful decodefcapture.
Solid Red Lager enahled, scanningimaging in process.
Off Mat enabled.
Charge Status LED
Slow Blinking Amber Main battery in EDA is charging.
Solid Ambed M ain battery in EDA is fully charged.
Fast Blinking Amber Charging errar.
off Mat charging.
Radio Power Status LED*
Slow Blinking Graen Any one of the radiosis an.
off Mo radio is on.

*The Radio Power Status LED is disahled by default. A registry setting chanoe
is required to make this LED functional. Refer to the MC 70 integrator G wice.

Keypads

ORACLE 03
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Numenc Keypad Configuration

The numeric keypad contains application keys, scroll keys, and function keys. The keypad is color-coded to
indicate the alternate function key (hlug) values. Mote that an application can change keypad functions sothe
EDA's keypad may not function exactly as described. See TafHe 24 for key and button descriptions and Tabwke
25 onpage 271 for the keypad's special functions.

)

Fiqure 2211 MC70 Nurnenic Reypad

Key Description
BlueKey (left) Usethis key to launch applications or access tems (shown onthe keypadinblue).
Press the Blue key once to acti>late this mode, followed by another key.
ﬁgiyn Ergg%sesd(:i@aysthefollowing iconatthe bottomof the screen, untilasecond
Orange Key (right) | Usethiskeyto accessthe secondary layer of characters and actions (shown onthe

O

keypadinorange). Pressthe orange key once to lockthe keypadinto Alpha state.
A single press displays the following icon at the bottom of the screen:

Press the Orange key asecondtimetoreturntothe normalstate.

Press the Orange key, then the Shift key to add atemporary shift (that applies only
to the nextkey pressed) to the orange lock state. This displays the following icon at
the bottomof the screen:

Green/RedPhone

©

MC7094 aid MC7004:

Green Phone: presstodisplay the phonekeypadwindow ortodialaphone number
(from the phone keypad window).

RedPhone: pressWhenthe phone keypadwindowdisplaysto stop dialingorenda
call.

Scan (yelloW)

Activatesthe scanner/imager ina scan enabled application.

ScrollUpandDown

®

Movesuponeiem.
Moves left one tem When pressed with the Orange key.

Scroll Leftand Right

Movesdown one ltem.
Movesrightoneitemwhen pressedwiththe Orange key.

Accesses the command or menu above itonthe screen.

Star

c:l::D

Produces an asterisk indefault state.
Pressandrelease the blue key, then press the Star key to open the Stan menu.
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Key

Description

Alphanumetic

0
§

5]

In default state, producesthe numetic value on the key.

In Alpha state, produces the lower case alphabetic characters on the key. Each key

press produces the next alphabetic character in sequence. For example, press and

releasz the Crange key and then press the '4' key onceto produce the letter 'o'; press
and releasethe Orange key and then press the '4' key threetimesto produce the letter
bt

Pressthe SHIFT key in Alpha state to produce the upper case alphabetic characters
on the key. For exarmple, press and release the Crange key, press and release the
SHIFT key, andthen pressthe '4' key onceto produce the letter ' G'; press and release
the Orange key, press and release the SHIFT key and then press the '4' key three
timesto produce the letter 'I'.

SPACE

SPACE

Produces a space.

BACKSPACE

(T

Produces a backspace.

SHIFT

Press and release the SHIFT key to activate the keypad aternate SHIFT functions.

A gingle press displays the follawing icon atthe bottorn of the screen, until a second
key is pressed: _m_,

Pressthe Orange key, then the Shift key to add a temparary shift that applies only to
the next key pressed) to the orange lock state. This digplays the following icon &t the
hattam of the screen: @

EMT (Enter;

Executes a selected itern or function.

Faund

Produces a poundinamber sion.
Press and release the blue key, then pressthe Pound key to produce an QK.

Table25 Numeric Keypad Input Modes

< Ora Orange + Shift

Num eric Modo {Alpha anngfcggg Mode} {Alpha Upporcase Moda}

Key
Blue+ SHIFT 2nd 3rd dih 2nd 3md 4th
+ Kay 15tPress | poss | Pross | Prass | 11P™5% | Poss | Press | Prss

1 z Fi [ * * N * * " :
2 2 F2 @ a h [ A B [
3 3 F3 # d e f u] E F

Mote: An application can change the key functions. The keypad may not function exactly as described.

Initial Setup

ORACLE

Prerequisites

Before you can start using the FC MMS Mobile application on a hand held device
certain criteria need to be full filled in order to assure connection between the device
and the MMS database.

1. Good Wireless Network connection and access to the internet
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Starkt

Monday 10:08 PM [EBGRERS N A=

Benew |

February 14, 2011
i Lighthouse
§ Getting Started
Tap h o

[P Type:

[P Address: 192,168, 10,146

Subret:

aateway: 192,168.10.1
IHCP Server: 192,168, 10.2
_ease Obtained:  2/14f2011 21:06:50 GMT
_ease Expires:  2/15/2011 21:06:50 GMT

INS:
WINS:
WA

Host Name: Paocket_PC

DHCR

255.255.254.0

192.168.10.11
192.168.10.11
00:15:70:F3:C5: 66

Beam Connections  Domain
Enroll
= @
USE to PC Wireless
Manager

Persanal | System | Connections

", ettings T L 4 o
ve | Setti Eor o 427 ok

Configure Network Adapters @

Syrnbiol PHOTOM Wireless LAM Driver
Blustooth Metwark Driver
USBEfEthermet Series Adapter
Syrbol PHOTOM Wireless LAN Driver
ndis durnmy miniport driver

HE2000 Compatible Ethernet Criver
Azyniciac NDISWAN Miniport
Remote-MNDIS Host

virtual Ethermet Intermediate Miniport
PRTP NDISWAN Miniport

L2TP MDISWAMN Minipart
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2. Pre-setup web services client that connects to the Materials Management Database

Connect to Web Services Client

As soon as all pre-requisites are fulfilled and the application is successfully installed on
the device, it is required to connect the device to the pre- setup web services client.

Build Connection to Web Services Client
1.  Run the pre-installed MMSMobile and open the MENU and select System Settings
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~

v

Today
2 Office Mobile
Calendar

L

Contacks

1:':;' Internet Explorer

mformation
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: Mobile |

P oS 307

B Moczoging

Syncronize

Truandt nrics

Receiving

r Inventories
Ipternet Sharing -R o
"' PHM RegEdit Becelving Gangway Status
X Cruise Plan
Gangway Status

Calendar Contacks

Item Lisk

Yendors List

On the connection tab replace the IP address with the current IP address of the
machine which has the webservices installed that point to the MMS database.

System Settings ‘T #£ 11:22 (oK

M5 Weh Server IP
192,168.10.152

7 |

MMS Web Server ULR
|,ffcmmm0bilewebser\rices,f |

‘ Test Connection ‘

Device ID

OF53A401044.426017300-0050BF7 &
B0E2

Ikerns List | Ikinerary

4,

The button "TEST CONNECTION" allows you to check if the connection settings are

correct and if the device is able to connect.

%8 | System Settings .I‘-' 4% 11:28

MMS Yeb Server [P
[192.188.10.162 |

Device 1D

OF324401044A260 17300-0050BF7 4
BOE2

Connection | Ikems Lisk | Ikinerary |

5.

ORACLE

Ok Cancel

Click on OK and select MENU — SYNCRONIZE — REFRESH CONNECTION.
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Truantoriao

| Syncronize ||

Inventories

Receiving Check for Updates

= e sl

Cruise Plan Upload Data

Gangway St4 Extract PO data

Itemn List
Yendors List

System Settings

Yendors List
o]

7 Mobile

6. Onthe ABOUT tab you can see if the device is connected.

e ofe 326 [X]

Conneckion Status:
SEFET:

Docked Stabus:
Barcode Status
Mac Address
Signal Ciuabty:

Conneched b
Connected

Linik Urudiocked
Enabled
00:15:70:F3:C8:B6
Excellent 100%

Functions | Calendar |

About |

MMenu

i Exit

Initial Synchronization

As soon as all pre-requisites are fulfilled and the application is successfully installed on

the device and connected to the web services client, it is required to once fully
synchronize all data from the MMS database with the mobile device.

Chapter 2
Navigation

As mentioned before the mobile device has its own database stored in the application

memory.

Full Database Update
Once the application has been installed on the handheld device, an initial synchronization
must be performed to populate the handheld’s database. The following data is extracted

using the web service and is stored in the mobile database:

*  Complete Master List of Items

*  Complete list of Item Barcodes

2-8
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*  Complete list of Vendors and Agents
*  Complete list of Main Stores
*  Complete list of Point of Consumptions
*  Complete list of Units
*  Ships ltinerary ( by default, it only downloads 30 days of Itinerary data)

*  Expected orders for the given date

1. Select MENU — SYNCHRONIZE — FULL DATABASE UPDATE.

Dy o 440 [¥] 3 Mobile Fs £ 4241

A full update will purge
euisting data and dowrioad
all master data agan, Do

Truantarias Do nivive
| Syncronize L—ETresh Connection —
Uratabase il

Inventorigs BN

Receiving heck for Update
Cruise Plan Upload Data
Gangway 5t4 Extract PO data

Item List Vendors List Items List Vendors List
Vendors Lisk
System Settings  pout ] Functions I Calandar ] About [

# NOTE:

A full database update synchronizes all data from the MMS database and as
this is a huge amount of information this should only be done during the initial
setup or when being advised to do so, as it will purge all existing data.

After the initial Full Database Update it is sufficient to "Check for Updates" that
will transfer all data that has changed or was modified.

a. The system will start to download information.

ORACLE 2.9
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%& | Data Synchronizati §» | 4:42 [X - P % 4245 [K

Furging existing Data. .. Downloading POC.. -
Downloading Stare Details,.. Dawnloading 'v'endors... ]
Downloading Units. .. Downloading Cruise Plan...

Purging existing Order Data... %

Downloading Expected Orders Headers..
Loading units 16 of 67 Loading PO Dekail 156 of 156
Cverall Progress Oweerall Progress

!

Cancel R i Cancel

Activate the import for one or more stores
When the full database update is finished, it is required to define a default store. This
default store is used to provide a default to the search engine.

1. Goto MENU - SYSTEM SETTINGS — ITEMS LIST.

2. Double tapping the store which is supposed to be imported will flick the Import
column from default NO to YES.

s | System Settings }‘-' s 522 [X

When opening a product list, by
default pre-select the folowing store,

(1-9, &Z,)
Store: I:I
5 Equipment MO
1 |Food =
s Spa -
4] il [

Conneckion | Tkermns List | Tkinerary |

Synchronize the data for the previously selected store(s)
1. Go to MENU - SYNCHRONIZE - CHECK FOR UPDATES.

2. After the synchronization is complete the device is ready for use.
MMS Mobile operates in an off-line mode, and uses touch screen technology.

When within a wireless network range or cradled in its docking station, it will
synchronize and upload data using a web service as the data connection method.
Data which is stored in the device is using a Microsoft SQL Server compact 3.5
database.

On initial startup of the application the system will create a blank database which is
stored in the application directory of the application. Should for any reason this
database be moved or deleted, at next startup the application will automatically recreate
the database.
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Main Screen

* The application startup screen is has three tabs. The Function tab, the Calendar tab,
and the About tab and offers quick access to the key functionalities like Inventories,
Cruise Plan, ltems and Vendor Lists and Receivings.

*  Furthermore the main screen offers a MENU which also provides the user the option
to access the above mentioned key functionalities but also contains the system
settings and access to the synchronizing options.

‘& Mobile s {2 323 3|2 Fs 2 325 [X

Trusmstrelos

m
Ea“gwar Statu{‘
Items List Vendors List Item List
Yendors List

Functions | Calendar | About | System Settings
Mo o Y

* The Function tab is the user access to the six primary functions. In addition to the
Function tab that gives the user quick access, the application also contains a toolbar
menu in which the various functions can be accessed.

Inventories
Receiving
Cruise Plan

Gangway Status

* The Calendar tab provides the user with a calendar overview by month.

*  The About tab provides the user with information specific to the connection with the
Web-service.

Application Overview

System Settings

In order for the MMS Mobile application to work and before the initial synchronization it
requires certain system settings which are defined under the various tabs..

Before the system can synchronize, the user will need to provide the mobile device
with the address of the Web service which is connected to the Primary Database.
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ty  System Settings T w05 X

MMS Web Server Address,
|62, 10. 262 ffermmobdewatsarvices] |

Devica D

| |
[ |
| |

|lhhthervlua|| ﬁ'dnwke]

Corraction [nmm_| Tiresary |

In the Items List tab, the default Main Store must be set, providing the search engine

a default.

' | System Settings Gy W 4206 [K

when opering a product list, by
default pre-select the following shora.

(19, &A-Z,)
store ]
2 |Bewversge HO .
3 |Contumables MO
4 Dhrables HO
5 |Equipmen Ho [
[ L] ] [ v

Connection | Tbems List | Ttinerary |

In the ltinerary tab are setting that control how many days of the ships Itinerary should

be transferred into the mobile device, and a starting point from the current date. The

Default values are 30 additional days of the itinerary to include, starting 2 days prior to

the current date.

ORACLE
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72 System Settings o o€ 240 [X

‘Wieen extracting the current itinerary
from the server:

Nurmber of addtional da
umcer o iz o]

MNurmber of prior days to
Hurte EEER:

Connection | Ttems List | Ttinerary |

ok = Cancel

Synchronization

Refresh connection

Forces the device to make a test request to the web service, and will then update the

About tab with its results.

‘&  Mobile P off 125 [X

Tty F ror e Sn -
Syncronize  Refresh Connection

P T
ijpe '

Inventories | F o HT
Receiving Check for Updates
Cruise Plan Upload Data
Gangway St Extract PO data

Item List Vendors List
Yendors List
System Settings  pout |

& Mobile Ts s 326 [X

Connection Stakbus:  Connected bo

Server: Connected

Docked Skabus: Lirit Unediocked
Barcode Status Enabled

Mac Address 00z 15: 70:F3:C5: 66
Signial Cuabty: Excellent 100%

Full Database Update

Will delete any existing master data in the database and extract full details from the web

service.

ORACLE
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Mobile s ¢ 490 [X] e Muobile P £ 4241

A full update wil punge
existing data and download
all master data again. Do

ish to continue?

Tirvininey v bt B i o b

Syncronize

Inventarigs

Receiving

Cruise Plan

Gangway Std

Item List Items List Vendors List

Yendors List
System Settings  pout | Functions | Calendar | About |

Check for Updates
Will only extract new master data information since last successful update
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s Mobile

Trwwrar b aricc

Inventories
Receiving

L] .. 0

Cruise Plan

Gangway Std Extract PO data

Itenn List Vendors List
Yendors List
System Settings  pout

=

Laading Ttem 151 of 3699

I |

COrverall Progress

L |

Upload Data

Will upload any closed and finalized inventories, and any unsent loading scans made to

the database allowing the MMS modules to view and process the information.

ORACLE
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Mobile P o 12:44 [X *s Data Synchronizal T of 12258 X

Tiwisamiy o e LT ATa]

[=F
Refresh Connection
Full Database Update

Inventories
Receiving

Cruise Plan Uplaading Invenkary Deksl 8 of 8

— . W [
Item List Vendors List a1 Br

¥Yendors List

System Settings E |

Extract PO data
Will extract all expected delivery data for the current date.

Create an Inventory

One of the two primary features of the MMS mobile device is to process inventories via
the handheld device which can then later be uploaded to the primary MMS server.

The system has two types of inventories that it can process, a Main Stores inventory
(ex.: the Food Main Stores) and a Point of Consumption inventory (ex.: a Bar).

Create an Inventory

# NOTE:

Before you start creating an INVENTORY verify the date and time on the
device. If you find the date and time incorrect, please set date and time
correctly otherwise your INVENTORIES will show under a false date.

1. Start the MMSMobile Application from the Start Menu.
2. From the Functions screen select INVENTORIES.
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& | Mobile B» 4£3:23 (X1 |38 Mobile Bs A< 3:25 [X

Inventories Receiving

Tnuantnriac Receiving

Syncronize

Inventories

Cruise Plan Gangway Status Receiving
Cruise Plan

Gangway Status
Items List Vendors List Item List Vendors List

Yendors List
Functions | Calendar | About System Settings pout

B o v D

3. Select MENU — CREATE NEW INVENTORY

Ps o2 538 [K

'  Inventories List

Close and Upload
Delete Inventory

4. Select if you want to create the inventory for a point of consumption or mainstore.
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s | Create New Invent: '}'_f o 539 (¥

To create a new nventory, plaase
select the location this inventory is
for:

) Mainstore

{_) Point of Consumption

5. Depending on you selection the system will provide mainstores or points of
consumption for selection. Select the mainstore or POC for which you want to create
the inventory.

% | Create New Invents o o€ 541 [X

74 | Create New Invent s s 541 [X

You have select to create an You have select to create an
imventory for a Mainstore, Please imventory for a Point of

Select which rainstore to create it Consumption. Please Select which
for: Point of Consurnption to create it
Code [Mame o for:

2 Beverage Code |Mame &

RETOZ7|Bautique and Retail Unifarms (S

1| [T HIE

Select Select

6. In order to add counted items to the inventory, open the inventory and scan the item
to be counted using the barcode or manually search for items by selecting ADD
NEW

ORACLE
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| - .
- Inventories List

ID

Tor £ 5:53 [X]

Location

Status|

POiC-Boutique Merchandise

0

Navigation
7 | Inventory P f 555 [X]
Filter: | ,a:?;)
Product Count|
ACCESSORIES- SUMGLASSES, 0
EVLGARI MEM

[ |

oy |
" | Search

O B

08 [0kl

7. | Details s < 6:13 [ok]

Code |20374008

Dest | ACCESSORIES-

SUNGLASSES, FERRAGAMO, f

ACCESSORIES-

BOETEONN | o) INGLASSES, Revy BAN MEN | B Counted [ 0.000 EA
ACCESSORIES: I ——

B0376002 | o) IaiassEs, Rav BaN MEN| B[] Add | 25
ACCESSORIES-

BO3TE003 | e cre Ry BAN MEM | P Counte: Method
ACCESSORIES-

BUSTEN0Y | nGLassEs, Rat BAM MEN | P
ACCESSORIES-

BUSTRN0E |\ nGlassEs, Rav panmen | ER |-

v ] [ T [T [ I [ v

ORACLE

The line Counted shows how many of the same items have already been
counted in the same inventory.

After entering the count in the ADD field the user can press the menu bar’'s OK or the
symbols keyboard button to return to the inventory overview page, which will show all

items counted.

Each item can be accessed in the inventory overview by tapping the line and more
counts can be added.

When the item is open the user can see the history of the item within the currently

open inventory.
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?;, | Inventory

Filter: | ‘,;1
Product Count
ACCESSORIES- SUMGLASSES, a5
EYLGARI MEM
ACCESSORIES- SUMGLASSES, a5
FERRAGAMO, MEM
ACCESSORIES- SUMGLASSES, 36
&Y BAMN MEMN
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Once the Details page has been displayed the default focus (where the cursor

resides) is at the add text-box where the user can provide an item count.

In form there is also a grid displaying previous counts and the sum of the current

status of all counts. In addition the date & time of each entry is shown including the
method in which the count was added; M = Manual entry and S= Scanned using

barcode scanner.

P+ < 6:17 [0k

i, 5
-} | Details

Codk 20376005

oy | ;
» Details

%+ < 6:23 [0k

Codk 20371006

Dest | ACCESSORIES- - Desc | JEN -
SUMGLASSES, RAY BAM f Style: BWS018 27813 f

Counted | 26.000 EA Counted | 05,000 EA
Add | 1.000 Add | 1.000]
Counted|Date Method Counted|Date Memnd

1.00[2/14/11 £:09:33 AM

60.00(2/14/11 S:51:44 am | [5 )

1.00[211411 6:10:37 AM

35.00/2414/11 6:11:51 AM 5

33.00/2/14/11 611234 AM

===

1.00/2/14/11 6:12:42 40 | | M)

\)
|

k

*  When an inventory has been completed, it may then be closed by selecting Menu -
Close and Upload, or by double-clicking the inventory and selecting Close and

Upload.
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vy | Inventories List %+ < 12:35 [X|| g |Inventories List Ty W5 12:36

POC-Boutique Merchandise POC-Boutique Merchandise

You are about to cose an
Invenaotry, Are yaol sure?

Yes MNo Cancel

Create New Inventory

Close and Upload

* At this point the status of the inventory will be set to 1 and with next system-
synchronization the data will be uploaded to the primary Server. The user has also
the option of Deleting an Inventory before it has been closed. This will remove all
records pertaining to this inventory, both header and details.

vy | Inventories List '.i"_-r off12:39 | X

ID |Location Status
2  |POC-Boutigue Merchandise 1

Process the Mobile Inventory

After completing and uploading the mobile inventory it is required to include the mobile
inventory into a regular inventory.
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Processing the Mobile Inventory

1. When opening the inventory module and clicking on mobile inventories, the system
will show all the mobile inventories for the respective date.

Cruise Material Management - Inventory - - [Inventory Overview for Wednesday, July 13, 2011]
Ele Ex Yondows Help
S sewch @mw gt &Y poren [y e
! Wednesday, July 13, 2011 x|
Ay on i
% [ hon | Yus [Wed ‘I'fu_Fr|:$;! ™ 1 Davice Dervice Date Status | Location £0f items
- I | :'s". E T 71 ; | 3 R 000000 1 1 3 hpit # 12 2011 12| nassigre| Duratles 1.000
w2 115 ] g
Ve[ 30 T T 1,000/
4 T35 (26 |3V 120 (N | W
N |
1mon 4 _l »[ 2m3r20m
F B
vey Count | Vo
0. | 0000
Jale | il
OvarView I Standard lrventorss |mmm|
hipt T 1XIPE Lizer : Fidehio Support. Pe @ Demo-mms-1s oa: Ver: 7.30.201

2. In order to use the mobile inventories the create a new inventory for the respective
POC or mainstore.

Son Create an Inventory
_g_“i Date: | Wy 13201113:30 |
[ 71372011 Area Type: Manstores |
F || e e =]
| Key Count Valye Type: -l
0. 0.000 e | _'J
e | gues |

3. When the inventory is created, open it and click on MOBILE INVENTORY. The
system will show you all mobile inventories created for the previously selected
mainstore or POC.
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Cruise Material Management - Inventory - - [Spol-check Inventery : 120000025041 - Durables]

£ B Vew VWndows ie
G o ovtary oy oee ) oo [l e
# Spot-check Inventory : 120000025041 - Durables
o ALl
18| 1dpevice Davice #ofl... | [cos | Descrption |8 [Fu [ 7 [ ]
[ Jonooo1: 3 1 1,000 | I |
[T Jowoor:| a4 el 2.0
Grouping | Overview Lt | cote inventory [ 10
e rla=Tr 18] 1:47 PML Wiz : Fidetiy Support Pe : Demo-mems-rs o8 Ver: 7.30.301 f
4. Inthe column ID select the mobile inventories you want to add the currently open
inventory.

Spot-check Inventory : 120000025043 - Durables

Id Id Device Dewvice #ofl... | | Code Description B.| C... [ Foon | Tooo |
DlﬂDﬂEﬂﬁ 3 Shipt 1.000| | 40100005 | ACETATE - STRIPS, 9 AS| .000( .000| .000| &

[Plooocorz|  a Shipt 2.000 1z 1147, I8
FRINCE # M435-1.5
1000 EASCS

40100016 | CUTTERS - BAKERY ZA| 000( .000| .000| &
CUTTERS, & PIECE SET
PLAIM,

# 430027

I

5. After this is finished go to Edit - UPDATE QUANTITIES FROM MOBILE
INVENTORIES.
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Cruise Material Management - Inventory - - [Spot-check Inventory : 120000025043 - Durables]

Device wofl...

Dezcription

[m 3 thipt 1,000

00005

ACETATE - STRIFS, §
UKV, B
PRINCE # MAI5-1.5
1000 EASCS

CUTTERS - BANERT
CUTTERS, 8 PIECE SET

PLAN,
#40027

Grouping ‘o-em- lgtg_'ybhmmqlwl

6. Confirm or deny updating the quantities.

ipt TN 0P User : Fidetio Support Pe @ Deme-mens-rs 08 Var: 7.30.201

You are about to updates the quantities counted with thak of what was documents as counted via MMS Mobile units. Are you sure?

Yes | o

Cancel

7. The quantities of the mobile inventoried items will show in the list,

ORACLE
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e ER Yew Yindows (el

@WWW \;, ot &P peesn ﬁJ Ext

Spot-check Inventory : 120000025043 - Durables x|
£ 44 ML |
jod Babey Teck\ichy kficgs Code Dezcrption Ba... soM| Counted | varisnce|  Price vaie | €

0100005 ACETATE - STRIPS, 9 1/2° X 1 1T | CASE 0,000 ss.000] 18.120] ee.s00

1000 EA/CS
100016 CUTTERS - BAKERY CUTTERS, 8 EA oom| o] o] oow| ozeo
PRECE SET PLAIN,
00077
o 580
il ] i
Grouping [ Overview i List Ia_ﬁnnnmqryl l._ml |
S 7132011 ZIPM Uker ; Fidehio Support Pe : Demo-mms-rs [« ] Ver: 7,20.201 l

Do a Recelving

The second feature of the MMS Mobile application is to allow a user to control quantities

received for a single day’s number of loadings.

During the synchronization process, the mobile device will extract all expected
purchase orders for the current day, on the condition that the order status is 5.

Order status 5 consists of orders whose quantities have been determined, and have been
confirmed for delivery by the vendor.

Do a Receiving

1. To access this functionality, either press the quick button Receiving on the main
menu or select Menu a Receiving from the main menu.

ORACLE
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Inventories Receiving

Cruise Plan Gangway Status

Items List Yendors List

Functions | Calendar | About

2. The Receiving Overview form will open.

s |Receiving Overviey .i++ i zz1 [X

~ ivi i b
v Receiving Overview ‘L
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B8 Alveiro Martini i2 Crders, |EEE Le soleil {1 Orders|a
[ citizen {1 Orders, 21134504-LESOL 45 Ttems[Z
E Gear For Sports, Inc. {2 Orders, Yalparaiso Srrival 12:00 AM[
8 Le soleil (1 Orders; 85012416 2 EA  PR: 52.00
0OD: 1.00 CN: 1.00
'-'SEbthE +and- RTW - LE SOLEIL
oxes to andrea Mawy L
expand or EACH
collapse
infarmnation. 85012415 EA PR: 52.00
0OD: 1.00 CM: 1.00
RTW - LE SOLEIL
andrea Mawy M
EACH
85012414 EA PR: 52.00
0OD: 1.00 CM: 1.00|—
BTW - LE SOLETL =
by Wendor || by Item | Expected | Options | by Yendaor | by Item | Expected | Cptions

3. The form is split into 4 tabs.

a. By Vendor — A list of Purchase Orders grouped first by vendor, and then by PO
Number. This list has a background color of green.
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s& | Receiving Overviev §» o 2:31 [X|

# L8] Alveiro Martini (2 Orders)|a
# |48 Citizen (1 Orders)|=
|8l Gear For Sports, Inc. (2 Orders)|
# 38 Le Soleil {1 Orders)

'l

_-b',-' \I'endur“_ by Item | Expected | Options

b. By ltem: A list of Expected Items ordered. This list has a background color of
blue.

c. Expected — A list of Expected Items that have not been scanned into the device.
This list has a background color of red
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’& |Receiving Overviev T+ £ 2:3¢ [X

Filter: | | ﬁ

| |s7209028 EA 0D: 1.00.
ALVIERO MARTINI LUGGAGE =
CP195 u
F|
121134267-ALVMAR Alveiro Martini
[Js7209027 Ea 0D: 1.00
ALVIERO MARTINI LUGGAGE
C¥ G306-9000-010. 4
121134267-ALVMAR Alveiro Martini
[ |87209033 EA 0D: 1.00
ALVIERO MARTINI LUGGAGE
GEO AFRICA DECOR =
|

by Vendor | by Item | Expected | Options

d. Options — This is where the user can define the maximum number of lines any
items description will be displayed in all three lists.

s | Receiving Overviev L_-r d<2:36 X

Descritpion Display 2 alv
Line Count:

by Vendor | by Item | Expected | Options

* As each item arrives on the quayside along the vessel, the user can scan the item’s
bar code and the mobile device will attempt to find the items from the list of Expected
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Iltems. Once found, if an item is from the correct vendor, user then can select the
item by double-clicking it in the list. It will open in the order details view and the user
can enter the received amount in the ADD field

% | Order Details Po 4 211 X %% | Order Details Tor € 2212 [X]

Code (85012425 Code 85012425

Desc |RTW - LE SOLEIL - Desc |[RTW - LE SOLEIL -
Cassancra Pearl / White XL 3] Cassandra Pearl / White XL T

ORJCF | 1EA/ 1EA| ORJCF | 1EA [ 1EA
Received | 0.000EA|  Received | 1.000 EA
add | p.000]| Add | p.000)
Exires | Friday, September 10, znmv] Exires |Fridav. September 10, 2010~
Recei\redlfupcires | Method ReceivecllEupcires | Method

1.00/9/10/10 12:00:00 AM| ™

< | [ T T <] i [ [ »]

M—-m

* The subsequent Order Details screen displays the Code, Description of the product
and below it, the amounts ordered (OR) and the amounts confirmed by the vendor
(CF). In addition it shows the As each item arrives on the quayside along the vessel,
the user can scan the item’s bar code and the mobile device will attempt to find the
items from the list of Expected Items. Once found, if an item is from the correct
vendor, user then can select the item by double-clicking it in the list. It will open in the
order details view and the user can enter the received amount in the ADD field
summary of all scanned inputs in the Received grid.

* Users can make multiple scans per product.

* Users can see each scan in the lower grid with the columns Received, Expires,
Method, Counted, Factor and Modification date. When the form opens the focus is
put on the Add text box where the user can then enter the quantity he is receiving.

* The user can then either press the Keyboard enter key or the OK button on the menu
bar.

* As product are received, the user can monitor which items have not yet had any entry
of receiving by going to the Expected tab, and pressing the Refresh button. If
searching for a specific product the user can also enter text in the filter box, either a
Code or Description, and also press the Refresh button.

*  The system will attempt to filter all those items from the list that meet the requirement.
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i'} | Receiving Dyerview }++ oz 2:40 [X|

Filter: (87123582 | &
E]B?IESSBZ EA 0D: 6.00

SOFT Lzl - FLEECE, WOMER - GS020
SEXLARE 161

F

121137981 -GEASPO Gear Far Sports, Inc,

by Wendor | by Ikem | Expected | Options

Process the mobile receiving

After completing and uploading the mobile receiving it is required to include the mobile
receiving into the regular receiving.

Process the mobile receiving

1. When opening the receiving module find the corresponding PO and create a loading
document as usual.
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Cruise Material Management - Receiving Module - - [Purchase Order Overview for Thursday, July 14, 2011]

fle Widows  Help

PO 8 X W
Sewch Betresh

Bt DporttoExcel  Exe

e J Purchase Order Overview for Thursday, July 14, 2011 iJ
1 -

Destration | 05| M1 | PON | WD | vendor | vas | QR | et |
Sy 201 - .
sun | Mon | Tus [wea | Thu [ Fri | 5ot
S
3 4 L] | -¢

-s.? 8
10'11.12-1:n15-1o
1?‘18‘19-1'0 H ?1‘?)
N.ﬂ-hﬂ-ﬂ.ﬁlﬁ-x
<3 I T 1

THarzm (I J II THAEN

< | |
Ovirrviom wmlml*mhmsicmmsl
pt Frron AT AM Ukger : Fidetio Support Po : Demo-mmee-rs | D6 : Fidetio Ver: 7.30.301

i Crulbve Material Management - Recelving Moduka - - [12122821-DRUSTO Drugstere.com Shipl JUL-14-2011)
e Edt Windows Help

o % BE S X P

Bt EpotioExoel  Ext
17122R71.NRIISTN Nruactara ram Shind 110 .14-2011
=

i, [ '. n . R Register New Loading Document '_ (=l |
ice Ord | SubTotal | To... | Wk...
TR Register New Document g} ‘ooo0]  0.0000] 0.00] 0.00
' Loadiyg Documents
st | gptens|
Dste: [ ay  14,20110000 B 000000 .00 0.00)
Document Reference: [T*5%
ey vas]  Deocument Type: bﬁmﬁmu :J 0000000 000000 0.00 0.00
— ELE PR ] 7]
Gobal Dtscount: f 0.00
Variance: (R s IHM,,M List 3> j 0.0000| 0.00] 0.00
Total per Document: | [T ]
Currency: P'Gw'"
Trasufer to POC: l" Seloct from List »» j
o | |
R [ S Via Containers .
l ript Tiarzon G50 kM 2 ‘ | ]

2. When having added the items to the document click on LOADING DETAILS, mark all
items for which you want to update the mobile received quantities and right click
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Cruise Material Managemen

Be B8 Windows Help

o b 88

1 - Recelving Module - - [12122821-DRUSTO Drupsiore.com Shipl JUL-14-2011)

Addtom DelteBom Byt EportitoExcel Ext

L=Q BB

m Purchase Order

3. Accept or deny the confirmation prompt.

L Loading Documents s | code | Descrption | u... | scare.. | vange... | v... | vendo... | swTota | 0. |0 |1l | T
= "9 aaram QU ACETATE - OLL,HD, 23087, | EA | 55000 s5.000 EA | 99.0000] 5,485.000] ves | 0.00{ 000] 1
007 PERROLL, B PRINGE #
L 10: test @ 0,00 LSD E240-2.38
1EA
. ACETATE - STRIPS, 9 1/ K 1 | ase| ©3.000] 53.000) case| 11,0000 82000 ves | 0.00] 0.00] 1
11T, J8 PRINCE # MO5-1.5
o — B 1000 £A/CS
e 19 700,000 SRR CUTTERS - BAKERW CUTTERS. | EA 1 S8.000) S5.000| EA | &7.0000| ;086.000| Yes | 0.00| 0.00| ¢
i A Add New Losdng Documert
LD:test S || [ ] B Merusty &ddtem
Tranter tem
| 000 1,074.000 |
Diete !
arsrce: #,626.000 {8 Qecte
| ) Retresn F2
| | G Lpaats Carttes Wi SCarTesd Amarts
4| ! o
o= L
Ovarview | Recetmgovervise | Orcer Detals  Loading Detats Igrwmm] gmm:w]l_mnml l_.os]
Sipt TN 1000 M Lizer : Fidefio Support Po : Demo-ems-rs | [0:Fideio  Ver: 7.20.301

You are about ko updates the quantities loaded with that of what was documented as received via MMS Mobile units. Are you sure?

[ ves | mw | canea |

4. The mobile received quantities have been updated on the PO.
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Fle Edt Windows Help

o%nadxﬁv

AsdRem Deletelen  Print  DrporitoBveel  Ext

A=-Q BB

f 12122821-DRUSTO Drugstore.com Ship1 JUL-14-2011 n

Cote Descrption U... | Orcered | Conirmed | Recetved | Price Ord | SubTetal | To... | VA,
Purchans Crder 00000 | ACETATE - BOLL, HD, 2 | EA 1000000  100.0000 50000 F9.000000| 5 445.0000) 0.00f 000) ¢
i I, JO PER ROLL, B
Loadng Documents
L PRINCE # 8260278
Shey EXATE 1EA
£|p;m|00,mw A0S | ACETATE - STRIPS, 9 ZaE| 00.0000] 100.0000] $3.0000| 11.000000| 560.0000 0.00| 0.00)
urxTur, e
PRINCE # M435-1.5
1000 EA/CS
AI0001s | CUTTERS - BRAMERY EA 1000000 1000000 SH.0000] 67.000000| 5 046.0000| O000) O00) ¢
Koy Ve CUTTERS, 8 PIECE SET
Orrdered: 19,700,000 PN,
#430077
LD:test =11,/074,000
J00.0000| W00.0000| 1660000 1070000| 000] O00) 11
Varance: § 424000
‘ | | | | i |

| gﬂumimmgmislgumtml .umml wml |_.q:|

gt

Tarzm

1002 A Uker :Fidelio Support Po :Demo-mme-rs | D8 Fideio  Ver: 7.30.001
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Use the Cruise Plan

With each synchronization process, the web service will transfer the ship’s itinerary into
the mobile device which the user can view by either pressing the Cruise Plan quick button
on the main form, or by selecting the Menu -> Cruise Plan.

Cruise Plan

* The Cruise Plan displays the Port of call, Country, Date of arrival, Time of arrival, and
Time of departure.

’s | Cruise Plan Pr € 2242 [X

= At Sea(-) 2/2/11
Arrive: 12:00 &AM
Depart: 12:00 AM

[»

=/ Captain's Choice(-) 2/3/11[
Arrive: 12:00 AM
Depart: 12:00 AM

= yalparaiso(Chile) 2/4/11

Arrive: 4:00 PM
Depart: 12:00 AM
=l yalparaiso{Chile) 2/5/11
Arrive: 12:00 AM
Depart: 12:00 AM
= yalparaiso{Chile) 2/6/11
Arrive: 12:00 AM
Depart: 12:00 AM =
L ¥aloaraisal(Chile) PYSTITIM

* The menu offers the user options to expand and collapse all nodes and a refresh
functionality.
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vs | Cruise Plan (j}? ¢ 246 X
At Sea(-) 2/2/11

i+ Captain's Choice(-) 2/3/11[
I+ yalparaiso{Chile) 2/4/11

i+ yalparaiso{Chile) 2/5/11 g

+ yalparaiso{Chile) 2/6/11(m
* Yalparaiso(Chile) 2/7/11
Yalparaiso{Chile) 2/8/11

* At Sea(-) 2/9/11(~
At Sea(-) 2/10/11
Iquique{Chile) 2/11/11
[+ Iquique(Chile) 2/12/11
At Sea(-) 2/13/11
2/14/11
2/15/11

Expand all Nodes 2/16/11]_

Collapse all Nodes 2/17/11]°

*  The number of days downloaded and the starting point from date are defined in the
system settings.

Use the Item List

The mobile device will extract the full list of Items from the web service and store it locally
within the mobile database.

ltems List

* The Item List can be accessed by pressing Items List from the quick buttons on the
main form, or by selecting from the main forms Menu -> ltems List.

*  When the product list form opens, the user will have the option to select a store and
apply a filter for which the mobile device will populate the grid when the user presses
the search button, or presses Enter on the keyboard.

* If no filter is applied, then a full list of items for that store will be displayed.
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‘.'.', Product List ‘L* < 2:58 X
Store: [8 Retai |
Fiter: |glasses | | s »

80371006 (80 e ere, BuLaARI MEN | EA 3

0371009 |GG ncses, sviGar Men | B8

Q0371007 |G AsseS, BULGARI MEN | EA

80371008 QACESQORI“ ASSES, BVYLSARI MEN e

80371001 (8 5CE heree, avLoaRI MEn | EA

( Accsssom?- Eeh'*:'

Details r Exit Details [ i
-

* Once the list is presented, a user can then select an Item from the list and view the
items details by either pressing the Details button or by double-clicking the
respective item in the list.

e The product details form will open displaying the ltem’s Code, Description, Unit,
Current Stock on Hand as SOH (on the condition that the system is currently offline),
Ordered amounts (assumed to be expected today), and all the barcodes assigned to
this product.

- | Product Details T o< 303 [X

1'“.-

Code (80371001

Desc |ACCESSORIES-
SUMGLASSES, BWLGARI

A0

Urit | E4 |
SCH | |
Crdered | |
BarCode Factor
50371001 1
Options (] Exit

* To add a new barcode, just scan it, the system will prompt you for confirmation and
will then add it to its local database. With the next upload of data synchronization, the
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system will upload that new barcode link into the database which then be shared
across the fleet.

File Edit View Tools

4D BEE&K D 7

1'} | Product Details

Code 89028715 |
KEMMETH COLE

-]

(l Do you want to add ﬂ
Barcode 4009300007371 :I

]

to the syster?

Yes Mo Cancel

9026715 | 1

Options Exit

*  From this screen you also have an option button which will allow the user to remove
a barcode from the system and also to request the refresh of the stock on hand.

vy | Product Details ',i"_'* o< 3:10 ok

Code (20371006

Desc [ACCESSORIES-
SUMNGLASSES, BYLGARI

A1 »

Urit | EA |
SOH | |
Ordered | |
BarCode Factor
0371006 1

400 :
g i
Remove Barcode

Refresh
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# NOTE:

Only barcodes that have been added on the mobile device can be removed
using the remove barcode function

Use the Vendors List

The mobile device will extract the full list of Vendors and Port Agents from the web service
and store it locally in the mobile database.

Vendor List

1. Vendor details can be accessed by pressing Vendor List from the quick button
selection on the main from, or from the Menu -> Vendors List.

ORACLE 0.5
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> b

o Mobile

Por A€ 3:25 [X]

Inventories

Receiving

Cruise Plan Gangway Status

VYendors List

Items List

Functions | Calendar

REVIEECITE R

Trwwantnrioc

Receiving

Inventories

Receiving Gangway Status

Cruise Plan

Gangway Status
Item List

Yendors List

Vendors List

System Settings  pout

[

T o< 327 [X

f} | ¥Yendors List

L]

Filter: | ;
Adwvantages Inkernational Uity
Agemar Agencies Mez |
Agence Med Sarl Mar
Agence Med Sarl (sub-agent) Mar
Agencia de Mavegacion "Hamburga" 5. d |Han
Agencia Maritima alkamar Lekda (Carlas R | Calol
Agencia Maritima Alkamar Lkda Carlos Ra | Calol
Agencia Maritima Brandao Braz
Agencia Maritirna Markin Srl Argd
Agencia Planmar, 5.8, De C.y., e
Agencia Yiva Tours M
Agencias Maritimas Broom Austral ¥ Cia L|Child_|
AGEMCIAS MARITIMAS BROOM AUSTRA |Child =
(4] ] [ [

Details ( ] Exit

O

°*  When th_e Vendors list form is displayed, a list of all vendors and agents will be

displayed in alphabetical order.

* The user can apply a filter by typing into the filter text-box. The filter is automatically
applied for each letter entered. The user can erase the filter contents by pressing

the clear button.
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s | ¥endors List .l++ oz 330 ¥

Filter: |maritima |

Agencia Maritima Altamar Leda (Carlos B [Colomb

Agencia Maritima Altamar Ltda Carlos Ra [Colomb
Agency Maritima Altamar Ltda. Zolomb

<] m | D

Details r Exit

* The list includes Vendor names and their respective Countries and Cities.
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* To access the Vendor’s details either double-click the vendor in the list, or select a

Vendor and press Details button.

* For each vendor, the name, a full address, and a telephone number will be displayed

*s | Yendor Details P4 < 3:33 [X]

Mame:  Agencia Maritima Alkamar Lkda
Carlos Ramos Torregrossa

Address
Phone
ity San Andres Island
Country:  Colombia




Install
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Setup the WebServices

FC MMS Mobile communicates using Internet Information Services. Therefore it is
required to have a PC/ VM which hosts the webservices for the application. In order to
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install these on a Windows XP operating system, please follow the steps below. So far

Windows 7 is not supported.

1. Installation of IS

a. Goto CONTROL PANEL - Add/ remove programs and select Add/ Remove

WINDOWS COMPONENTS.

b. Check "Internet Information Services (IIS)" and click next.

c. When prompted to specify the location of the i386 folder and click next.

d. Once the installation is finished restart the PC.

Windows Components Wizard

Windows Components
You can sdd of remorve compenants of Windows XP

To add or remonve & componend, click the checkbes. A thaded box means that only
past of the component will be nstalled. To see what's ncluded n a component.. click.

Diatailz:
Comporerils:
] 59 Indexing Service 00MB &
w4 Irt et E pilores 0.0 Me
*E Irtemet Infomation Services [115)
| B Management and Morikoring Tocls 20MB
52 beeeane Mg nnwp >

Desciption:  Inchades Web and FTP support, along wath suppoit for FronPage,
kansachons, Aclive Sepqer Pages, and database conneclions,

Total disk space iequired: £33 MB -
Space avalsble on disk 63736 MB
[ < Back ” Mewt » ] [ Cancel ]

(%]

2. Reqgister asp.net

a. Run: C:\WINDOWS\Microsoft. NET\Framework\v2.0.50727\aspnet_regiis.exe

oo CAWNDDWS\aystem I Hemd, axn

3. FC MMS Webservices Installer

a. From the corresponding release of the MMS version, open the MOBILE folder and

start SETUP.exe
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Select Installation Address

The mnstaller wil install FCMMS Mobils Webservice o the followng web location
To mectall o thes web bocation, chck "Nest™. To install 1o & dilferent web locabion, antes il balow,
Site
Defaul Web Site v DiskCost.. |

Virtual drectory
[F::Mr-iunbewehsm

[ Cancel I[ < Back ][_ Next » ]

b. Make sure to rename the virtual directory to FCMMMobileWebservices.

Confirm Installation

The inclaller is 1eady to nstal FCMMS Mobde Webservice on your computer,
Chck "Next™ to start the mstallation

c. Click on Next and FINISH.

4. Index.htm

ORACLE
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a. open notepad, paste the below content in the notepad:
<center><img  src="http://www.fcruise.com/Portals/13/FC_Header_1.jpg"><br>

b. Save the notepad as index.htm into C:\Inetpub\wwwroot.
Bl [® Ye= Fpote ek iwb

e - 0 (¥ s [ oraens | [T-

Soe Tyoe Cisfe Moaied
Fie Folder WiATL S0P
Pl Prkdar B e PR s ]
LVE G e TIZRIZ00T 22 PM
VB AT FR TYZLIBI 22 P
1068 A5 Fie T2A[H0 222 PR
LEB G Srvoem b T e femrrd =
e andd i nddier fasks. E =] pamgror 1EE GF brage TIZLf0 22 P
r = o TNE GF Inage THEA[00 222 PM
ﬂ Fnrutm iz file a 2B O b L0 B My
Ll Fown e fly ] et I G e TR P
(Y Copy tbni e ] varom 126 G Dvsgd THAZ000 T2 PM
) Pubiera e e o e Wi B iredes LB HTML Doscurment: SAFHILL A3 P

5. Configure the webservice

a. Goto MY COMPUTER - right click - MANAGE - Services and Applications -
Internet Information Services - Web Sites - FCMMMobileSerices.

B e ks Vew s Feb .
- OE XFERFE S >
Bl Compter Marvoeent (Lt [ ks At
= M froten tecin Sl code
8 (L Comd Vg 5
T T Pl j:.ﬂ"-’l

W80 Corced
" g Sevee
- brraast Indoemangn s

& L] enty B
= il Dl winhs Sk
= B itiep
& Lgh Perban
w ) mr et

b. Right mouse click - Properties - on the ASP.net tab, make sure asp.net 2.0.50727
is selected.
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Duectory | Documerts | Directory Securty | HTTP Headers | Custom Errors| ASP.NET

ASPNET vesion A -|
Vistual path |/FCMMMobde\ebSernces
File loc ation: |c-\inetpublwwweoot \FCMMMobie'/ebS ervices
File creation date: [wamm 43041 PM
File Last modified 11/24/2010 5:47.12 FM
Edt Corfigueation . |
Lok _J [ Conco |

c. On the directory tab, uncheck "Log visits" and "Index this resource".
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When connecting to this resowce, the content should come from
(®) The designated direciony

() & redirection to a URL

3

Diectosy | Documents | Directory Secuity | HTTP Headets - Custom Enors | ASPNET |
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Local Path:
] Script source access [ ] Log visis
Read [ Index this tesource
[C]'wiite
[] Diectory beowrsing
Appication Settings
Appbcation name: FCMMS Mobde Webservice
Starling point AFCMMMobile\WebServices
Configuration.,

Execute Parmissions: Scripts only v
Application Protections | Medium [Pooled) v

L0k J[ Concel J[ b [ Heb |

d. Click in Apply and OK and close Computer Management.

6. To testif everything is installed correctly, open IE on a different machine and enter

the IP address in the address line.

Setup MC70 MC75A

FC MMS Mobile is currently supported on Motorola MC70 and MC75A with Windows

ORACLE

Mobile 5.0 to 6.5.

To start the installation, make sure your PC has Active Sync or Windows Mobile Device
Center installed, place the device in the cradle and connect the cradle to your PC using

USB.

1. Install FC MMS Mobile on a fresh device
a. Extract MMS Mobile.7z to the PC which is connected to the device
b. Extract the zip.

c. Copy the “MMSMobileSetup.CAB” to the mobile device.

d. On the mobile device find and run the MMSMobileSetup by
tapping it with the stylus. When being prompted for the
location to install, select DEVICE and click on Install.
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e. If the install was successful, you will also get prompted. Confirm with OK.

f.  Open the File Explorer and go to My Device\Program Files\MMSMobile

g. Find NETCF35.Mes and run it by tapping it with the stylus.

h. When being prompted for the location to install, select DEVICE and click on
Install. Confirm the successful installation message with OK.

i. Run NETCF35.wm.
j-  When being prompted for the location to install, select DEVICE and click on
Install. Confirm the successful installation message with OK.

k. In case you get a message that a later version of .NET Compact Framework is
already installed, click OK.

I.  Confirm the unsuccessful installation with OK and continue with the next step.
m. Run sql.dev.ENU.pp

n. When being prompted for the location to install, select DEVICE and click on
Install. Confirm the successful installation message with OK.

o. Run sql.ppc.wceb.a

p. When being prompted for the location to install, select DEVICE and click on
Install. Confirm the successful installation message with OK.

g. Run sqlce.dev.ENU

r.  When being prompted for the location to install, select DEVICE and click on
Install. Confirm the successful installation message with OK.

s. Run sqlce.ppc.wceb

t. When being prompted for the location to install, select DEVICE and click on
Install. Confirm the successful installation message with OK.

u. Run sqlce.repl.ppc

v. When being prompted for the location to install, select DEVICE and click on
Install. Confirm the successful installation message with OK.

w. Warmboot the device.
x. After the device is back up, check the date and time settings on the device.

y. The date, time and time zone settings must match these of the FCMMS database
server.

z. Start FCMMS Mobile application.

For instructions on how to setup the FC MMS Mobile refer to Connect to Web Services
Client, Initial Synchronization and Application Overview.

Frequently Asked Questions

What can | do when the synchronization is interrupted during downloading details?

1. Go to Menu - System Settings - Items List and flip the status for IMPORT from
YES to NO and back to YES.
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:': System Settings

Whan opening 3 product kst, by
diafaut pre-sslact the folowing store.
(18, &Z,)

Store: |:|

Connection | Rems Lt | ttnerary |

2. Start the synchronization process again

B € 12244 [X 78 |Data Synchronizal ]",i < 12:58 [X

He [

o D acoiving
Refresh Connection

Inventories | Full Database Update

Receiving ha ehyrebe

Uploading Barcodes 1 of 1

Overall Progress

Item List
Yendors List

System Settings

Glossary

ORACLE

Here you can find an explanation of terms used throughout the system. Click the letter to
expand a tree or use index to locate specific word.

Account

Account: - Called a cost center in accounting, and is used to assign cost to a specified
location or usage type like maintenance, spoilage, breakage or consumption. All of the
areas onboard have assignments to a certain account even if they are not visible for
the regular user.

Account Reference

Accounts Reference - a unique number given out by the accounting department and
assigned to a single document to identify and trace it.

Additionally, an account is a label for recording a quantity of almost anything. Most often
it is a record of an amount of money owned or owed by or to a particular person or entity,
or allocated to a particular purpose. It may represent amounts of money that have
actually changed hands, or it may represent an estimate of the values of assets, or it
may be a combination of these.

A contra account is an account that carries a balance opposite to the normal balance. An example would

be Accumulated Depreciation. The term account is also used more generally by analogy and association
with accountancy concepts
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Accountability

Accountability - To be answerable for the results of an assigned action. Accountability
is associated with delegated authority and is distinct from responsibility. A supervisor
can assign responsibility but cannot give away his/her accountability; the manager is
ultimately accountable. Example: The Service Center is responsible for providing
financial reports and accountable to ensure the financial reports are accurate; however,

the unit manager is accountable for the budgetary condition or financial standing of the
unit.

Accountability

Accountability - To be answerable for the results of an assigned action. Accountability
is associated with delegated authority and is distinct from responsibility. A supervisor
can assign responsibility but cannot give away his/her accountability; the manager is
ultimately accountable. Example: The Service Center is responsible for providing
financial reports and accountable to ensure the financial reports are accurate; however,

the unit manager is accountable for the budgetary condition or financial standing of the
unit.

LS iy e e e )
|§ = Articla Details - WHISKEY JACK DANIEL'S 1L

Rl 5 e | i S | st Lo | |
BT oo -

an pbesriste code for the aticke can

b i, ared thod iticle i than
be localed in seaiches with the

alhesnabe code

Bt g e I
S S

Article
An article in the system is a single item, which once existing can be used to request,
purchase, load, transfer and use it in a recipe via the Material Management System.

The basic definition requires an Article Type, an Article ID a Description and a
Unit

Article Type
All articles must be assigned an Article Type:

Parent Code: Where the item is the 'main' unit size (for example with liquor, the 1 liter
bottle will normally be the parent code).

Child Code: The child code is related to a parent code, for example; 75 cl, 50 cl bottles
which are 'sub' types to the parent code.
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Grouping Code: Used for example with uniforms. You have a blazer in different sizes
and the code is the general code. Then for every single size you have a different
ending no 50020 (Grouping Code) 50020 — L (Size).

Article Status
All articles must be assigned a status:

Status 0 — Article is disabled.

An Article can be disabled in order to stop the using of article on a single vessel or fleet
wide. Whenever modifying i.e. changing the description an article the article needs to
be disabled first.

Status 1 — Article is enabled

When an article is enabled it can actually be used onboard.

A Aicie et - AEMAE AR COH 8 156 38 ¥ 3018 e ——
i_E Article Detalls - ARMANI ARMANI CODE D EDP 50 V 50 ML

Rl " =iey | e s | s | |
R e | il -

Adticks Type: [aticks must be
dhaabled in edar 1o adk]

Auticls Statue [anablad
Fex use, o cheabled)

i
i
¥
i
[
§
3
= -
i
ddd4d

L]
H

Average Price

The Average Price Method is a mathematical operation for evaluating the price of
provisions onboard to consider the fact that some of the same items have been
purchased at different purchasing prices.

Summary
The system offers different ways to calculate the onboard price. These are:

* Use FIFO (First In First Out)
* Use Weighted Averages
* Use Last Loading Price

The basic reason why the Material Management uses an average price is because most
of the purchasing prices are never fixed and vary in different ways depending on the
article group. For example, the price of fruits and vegetables can change on a daily
basis. The MMS needs an average price to evaluate the stock on hand correctly for the
main store as well as the movements and as a result of this the outlets. There can be
slightly different average prices onboard a single ship for just one single item.
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In most of the cases the prices at the points of consumption varies in almost the same
way as in the main store but the level depends on the request and consumption
behavior of the specific point of consumption. But the average price in a POC cannot
be higher than the most expensive purchasing price or lower than the cheapest.

The average price is a very important figure for the accounting department in order to
calculate the proper Cost of Food / Cost of Sales, consumption level and all other
reports concerning the food and beverage operation.

The images of the 2 Excel sheets below represent an easy example of how the
Material Management actually calculates the price.

2-17



Chapter 2
Navigation

| average price.xls

Average Price_

Code | Descrip Purchase Date
00000 1|Banana Fresh Fruit Ripe 1/1/2006
Q00001 |Banana Fresh Fruit Ripe 3/1/2006 216.00 €
000001 [Banana Fresh Fruit Ripe 14/1/2006
Q00001 |Banana Fresh Fruit Ripe 2f2f2006
ODDDOL|Bmma Fresh Fruit Ripe 18/02/2006
Q00001 |Banana Fresh Fruit Ripe 27/02/2008

Average Price =

Average Price =

Average Price =

Average Price = 2.27 €

B R SRR E RN R R R R R EE

=
e
-
x

» calculate Average / 1= | Sl

T

| weighted average price.xls

A B C D E F G H:‘
Weighted Average Price 1
Code | Description Purchase Date Weight

00000 1|Banana Fresh Fruit Ripe
000001 |Banana Fresh Fruit Ripe 216.00 €
00000 1|Banana Fresh Fruit Ripe
Q00001 |Banana Fresh Fruit Ripe
000001 |Banana Fresh Fruit Ripe
000001 |Banana Fresh Fruit Ripe

1662.00

Weighted Average=

Weighted Average=

Weighted Average=

g I g ey B
2 88 x]8lz]a]z]]s [2]a]s]z]a]ele]s ol e -

EWeighted Average= 1.33 €
| 26|
27
28]

hd
W 4 » M} calculate Average / J< | >J_

H

In real food and beverage operation, the average calculation will be much more
complex and complicated
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192240 VEGETABLE - FRESH, CUCUMBERS - SEEDLESS, MEDIUM

—Product:
Code: 192240 Awerage 1 calulated
Description: VEGETABLE - FRESH, CUCUMBERS - SEEDLESS, MEDIUM over 365 days.
Average 2 calculated
Units LBS based on uzer
preference,
—Skatistics:
Fixed Price HQ: 0.000 USD Average 1: 0.548 UsD Last Purchase: 0.675 LBS
Fixed Price VS: 0.000 USD Average 2: 0.563 USD Amounts PTD:  2,404,022.040 LBS
A /i
- WErehDuseStol:kv/ Lnd —Yessels Stock on Hand:r—
o ™y ¥ ; ;
: : : Last purchaze price per unit for thiz
Fiwed Price HQ and Fived vailable SOH Vessel arlicle
Price Yessel if manually = and the amount purchaszed to date,
entered under Article 0.000 0.000 S E e
Unit/Cost. Ship 3 398.000
b
Ship 4 0.000
Ship 1 0.000
Ship & 0.000
398.000
RN I i

Details | Purchase History

Consumptions | Pending Reguests

Bar Code

A bar code is a machine-readable representation of information in a visual format on a
surface. The data is stored in the widths and spacing of printed parallel lines,

A bar code appears on many articles, and can be scanned with a bar code reader. The
numerical equivalent of the bar code can be entered into the Alternate Coding field in
the article as a point of reference and for searching

ORACLE
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Thiz number... || || || |

1 646265 651114

11 rtiche Detaits - ARMANE ARMANI SO0E D EOP 50V 50 ML ]

' = Article Details - ARMANI ARMANI CODE D EDP 50 V 50 ML

L PO Preperts | Images anwi Decumeris | Madifcation Legs | I
PN ooy Lingusges | Aispie Code | [E— L s |
Stads: + Erabled i
Froed Price HG: 0.000
. AR AL OO TTLI Stoee Marug: 100
: Faed Price Ships a0 can be entered here, and
| Greas Lt Weghs: !
or for searching.
N ol inicitory | Custom Propestes | Muaxmums B Momums | | Feetiionge: JESEERR Lockers |
[* d BarCade
Shelf Life Contro Enabled  Range {# of Days) L ] T
Crder Group: - |
Gnder Lead Tme(darys): 0 |
Irveice Comrolied: |7 Ernalbied
|
ARMANE CODE DEDP S0V S0M
B Specizanens:
Prochiet Tax Granes: COSHETIES |
| Saams Erabied  Trading Type: Sevisbumber Control -
| Control Type: Opbonal - Add Deiete
i
|
oo o .. - o |
|

Base Unit

A Base Unit is a fundamental unit of measurement which is used to form other
compound units for other quantities

Base Unit - All units used for receiving articles are converted into the base unit.
Basically this means that the system will convert for instance a 75cl bottle (BT 075) into
0.75 liters. Base units are normally meters, liters, kilograms.
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Article: VODKA, ABSOLUT BOTTLE @ 1.00 LTR .
The bage unit appears here...
Unit Setup L
j General N
’%/ Units / Cost Factors Receiving Unit: [sottie 100 cL BT =l
j Sales Setup Conversion Factors: Unit Factor ﬂ
A te Codi Bottle 100 CL (BT100) 1.000000
ernate Coding .
j .. ahd the ather units and Bottle 118 CL (BT 118) 0.847458
their conversion factors
j Fiest Range EmCETlER Bottle 136 CL (BT 136) 0.735294
Bottle 150 CL (BT 150) 0.666667
j Lockers Bottle 180 CL (BT1E0) 0.555556
, J Shelf Life # Customs / Other Exiiiz AL (TR —
-ﬂj ol L
=3
|..H-.j Images
== Days Reserve Stock: I 3.0000
Motes
=
II .j Documents Base Unit Cost: I 4.5800 IUSI}- U5 Diollar
== ) -
| -j Report Grouping Store Markup: I 10:0.00 I?: Percent
[ -j Quetes Vessel Cost: | 4.7450 |u5[>- US Dollar
<< Previgus ltem Hext ltem =» | Ext |
2 Units E
1 . . Lt et =T
i Lt Jeazric Welght : E)
|~ 1umt awrmizren| 2]
| gd wetne pistance Bothe 100 CL BTI00 -..:cc-:-):'
M2l (woctiat Distasice: 11BCL @7 118 B4TSER
_E Bottie 134 CL AT 136) 0. 735794
| _Jl_\ Metric Liould Vome | [nits are _selt up using the —] YT
Units' ecreen — — S
ﬂ Cemtiter (CL Bothis 180 CL @TIEH &GS
[Bateis 20 CL (3T 020 E 000000/
u MR Botes 25 CL (3T 025) 2000000
ﬁfﬂ rseLster Ly Jeetme 2 2L mrom |
R Batiis 33 CL (5T030) 3.020000
| % N Jsetna 35 CL (5T 03 2857141
l{l Other Bathie 37.5 CL (ETIT.51 L8b458T
| JBottis § CL STDOS) 20000000
ot e 53 CL (BTOS0) 2000000
St 70 CL (STOMD) 1.4285m
Battie 75 CL (STO7S) 1.333313
[Bottie 95 CL (BT 095) 1952802 -

Base and Derived Units

Base Unit Cost

Base Unit Cost - The Base Unit Cost is defined in the article Manager shore side. It is
linked with the unit defined in the same module and is therefore responsible for the

cost of each item.

i.e.

in this example, the price of one bottle of Absolut Vodka

containing 1 liter is $4.58. The basic unit price of this article is $4.58 and the basic unit

is 1 liter bottle.

ORACLE
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Article: VODKA, ABSOLUT BOTTLE @ 1.00 LTR
== . Unit Setup
Genera
L= o
S its ctors
% 74 Units / Cost Factors Receiving Unit: | J
f_l tales Setup Conversion Factors: Unit Factor i‘
fanat Bottle 100 CL (BT100) 000000
=, Aternate Coding
= Bottle 118 CL (BT 118) 0.847458
&k Fleet Range Bottle 136 CL (BT 136) 0.735294
L=
N Bottle 150 CL (BT 150) 0.666667
i | ckers
[, Lockers Bottle 180 CL (BT180) 0.555555
[ --l Shelf Life ¢ Customs / Other Bottle 20 CL (BT 020) 5.000000| -
LA — »
! Images Base unit cost, ax enterad inta the
LA article manager. 30000
1 . Days Reserve Stoc R
otes
LA ==
| -I' C ents ™~ o0 SD - US
= Dosuments el Fre | 4.5800 |USD - US Dolar
1 pe . . o000 1% Perrent
_.-—-_1 Report Grouping Store Markup: | 100.00 | : Percent
l | tes 0 D - US
| Quetss e (B | 4.7450 [USD - US Dollar
<< Previous [tem Hext ltem =» Ext

Bid/ Bids

Bid, Quotes or Quotation: Quotes or quotations are offers from vendors to supply
specific items at specific prices. Also known as bids, the ship or headquarters will
request quotations from a number of vendors, and will select the most suitable
responses to be used for future purchasing.

CET

CET = Company Entity Type

CET describes all the entities the cruise line might have including all the warehouses,
ships.

Consumption

The expression consumption is used to describe the amount of Stock Deduction.

The phrase consumption appears in a few important Material Management modules
such as requests and sales import. Used in cases and for Points of Consumptions
(mainly galleys) where the stock reduction is not initiated by recipes and end of cruise
inventory will take place. Any time a period reset is performed the stock on hand will be
set to zero. The resulting difference between the stock on hand and zero level stock
will be assumed and accepted as the average consumption of the relevant cruise.

Value of Consumption is an expression that can be found especially in food cost
reports and includes the consumption and the sold items.
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Conversion

Conversions; conversion factors

Conversion - If the loading units are different to the units defined in the article manager
the system needs to convert it into the correct quantity in order to achieve proper stock
on hand and for deduction in usage.

Conversion Factor - The relationship between the base unit and the other unit(s) being
used for loading or deduction in usage

]2 Article Unit Setup

Lt Type: Mieric Liguad Yol

Lot e Lot Bestrpter

|14 s e
x i

9 Sytem Earbgratn

ki Ut Dt vt et Diete Coreerman e Soreraan

Shig : G Hamburg Vrwing Ship 1 Date : Thursdey foib 328010 | i : Fadobe Swpport Tram | DSW:HHS-TS 504 | POIRATIA-TEMP VIR 730006

Cost Center

Cost centers are expressions used in accounting / book keeping departments to record
costs by area.

Credit Note

Credit Note - If the buyer returns a product, the seller usually issues a credit note for
the same (or agreed lower) amount as the invoice, and then refunds the money to the
buyer or the buyer can apply that credit note to another invoice. The credit note is a very
important document that enables store keeping and inventory control to remove the
goods from the stock and thereby reduce the stock quantity and value.

Cruise Plan

Cruise Plan - The schedule of the ship that includes the ports of call, sea days, dry-
dock etc. The Material Management System provides a module called ltinerary Planer
that will display all the necessary information for the Food and Beverage Operation in
order to ensure exact provision planning
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Custom Declaration/Customs Category

Customs Declaration

Depending on local regulations in the ports of call, the vessels will be required to present
various 'Customs Declaration' reports, detailing quantities of certain items which are

being carried on the vessel.
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Customs Category
In the appropriate field in MMS, the user should indicate in which category the item
should be listed in order to ensure an accurate Customs Declaration.

S cte Demcroton (%]

0.000 -~

100 ;

By clicking on the nventary S 0000 -
tab... o Weght: T

...the uzer can indicate the

| Faciar: s
cuztoms group. S 10
S 1l
o 12
emael w1l
Warehouse: SHIP-TO-SF transfer
Srbsine s
ERemove | A M |
Il o ﬁ — n 7 T— oo 1
Customs Declaration
Erint pare Tuesday, 17 June, 1008
Répare 14 FC-0o010 Révisies L1
Vessel: Ship 3 Arrival: G/ATFI006 8:00:004A
Country: Korway Departure: 6/27/2006 6:00:00FF
Port: Geiranger
| FOOD, MEAT 1n,uu,05|
| FOOD, Fls= & SE45000 %,340.66 |
| FOOE, CAVIAR 76.00 |
| FOOD, PRODUCE 10,825.63 |
| FOQD, DAY 1zs.on‘zv|
| FOOD, FROZEN 20,741,591 |
FOOD. CHILLED 3.731.81 |
| ... and thiz will then cause this
| BEVERAGE, SFIRITS 1,496.30 itern to appear as part of the
tatal of the selected categaony
| BEVERAGE, LIQUOUR 1,231.00 | on the Declaration.
| BEVERAGE, WiNE m-,ni,&ol
| BEVERAGE, BEER (LITER) 1,952.98 |
| BEVERAGE, HOM ALCOHOLIC 9,944.90 |
L'os;cco CIGARETTES s,:no.noJ

Container

A container is a method of combining goods from various places and suppliers into one

large delivery.
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The Container Module was designed to simplify the loading process. It enables the user
to collect all the supplies for a ship at a specified location. The collecting of supplies
and loading into the container will "merge" the supplies from different vendors into a
single "container" movement. It should be mentioned that the implementation of the
container module into a company's supply chain will also heavily relocate the
controlling responsibilities from shipside receiving to the consolidation address where
the goods will be collected and the stuffing of the actual container will take place. The
container module will greatly simplify the internal logistics and assure the on time ship
supply more than before.

Please note that the assignment of goods to containers is done in the purchasing
module because the purchasing process has a closer connection to the delivery date
and the corresponding consolidation address. For this reason many container related
tasks will be found in the matching modules.

Delivery Note

Delivery Note - A Delivery Note is a document provided by the vendor that gives
information about delivered goods. The Delivery Note contains the quantity in pieces,
volume or weight of all the articles included in the delivery. In the ideal case, the
quantities that have been actually received match with the delivery note as well as with
the invoice.

Description

Description - The field in the article manager that provides a factual description of the
article, such as brand name, product name, etc. MMS supports descriptions in up to
5 different languages. This functionality is provided in order to be able to purchase /
request articles in various languages according to the requirements of the chosen
supplier.
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FIFO

FIFO - First In, First Out Principle

FIFO - This is the most common procedure in shore side warehouses and onboard
ships stores to handle the goods within the store. Following this procedure, goods are
issued or consumed in the order in which they were delivered. For food and beverage
items, this procedure is important due to the perishability of the items, and ensures
that items in the store are always fresh.

FIFO - First In, First Out Price

FIFO Price: The FIFO price is the continuation of the FIFO principle in pricing of
goods onboard. FIFO accounting is a common method for recording the value of
inventory. It is appropriate where there are many different batches of similar products.
The method presumes that the next item to be issued to a point of consumption will be
the oldest of that type in the warehouse. In practice, this usually reflects the
underlying commercial substance of the issue, since many companies rotate their
inventory.

See also:

Average Price with detailed overview and examples of different average price
calculation.

Fleet Range

Fleet Range - This MMS field is used in the shore side setup of the system to allow
specific articles to be used on specific ships. Therefore, the article has to be both on
enabled status, and assigned to the vessel in the fleet range in order to be available
for use onboard that particular ship.

| ‘_E Article Details - WHISKEY JACK DANIEL'S 1L
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Grey + Key

Grey+ Key (Article Search Engine):
Grey Plus Key simply refers to the key on your keyboard, which allows you to insert
an item into document you are creating. Once you press that key the article search
engine screen opens.

Nunlock On—ili= Mz B2

Grey + keny -

launches
the Aricle

Search

Article Search Engine
m X

- _Product search

Code Description Unit

Search by product code or barcode: T

I1002361

Seach by product description containing

the following: ‘You can search by entering the

product code or barcode and, i
I found, the article will appear in
the main window. Or...

Search for product filkering select
using product groupings:

I -4

[0 show Disabled Items

Single click on the item will bring you then to the section where the article is
located
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| Product search |
Description
Search by product code or barcode: T
i te & Walnut Cakeo=(Gluten Free} EA
| 1002861 Ginger Cakeso(Gluten Free & Wheat Free) EA
Seach by product description containing 1002866 Mafeira Cake==(Gluten Free & Wheat Free) EA
the following: 1002871 crf.cdate Cake=a(Gluten Free & Wheat Free) EA
| 1002876 Cj[rml Cake==(Gluten Free) EA
Search for product filtering select 1002881 l}emnn Cakeoo(Gluten Free & Wheat Free) EA
using product groupings: 1002886 I'tﬂmnul Cake==(Gluten Free & Wheat Free) EA
|1 - Food - | _“ | 1002906 Rich Fruit Cake==(Gluten Free & Wheat Free) EA
1002911 Lemon Muffin=c(Gluten Free & Wheat Free) EA
=t Dy i &5 -~
Lz Dressings @ sauces 1002912 J| Bueberry Muffin==(Gluten Free & Wheat Free] EA
+--L= Ethnic Foods -
£ Fish 1002913 f Carrot Cake Muffin=={Gluten Free & Wheat Free) EA
B -
£ Favourings & Colourings 1002914 / Pecan & Toffee Muffin==(Gluten Free & Wheat Free) EA
-2 Flours & Mixes 1002916 ; Vanilla Muffin==(Gluten Free & Wheat Free) EA
-} Fruit 1002921 ,{ Taoffee Muffin==(Gluten Free & Wheat Free) EA
== Gluten Free & Wheat Free Jm""‘_'_‘_"‘—‘—-—-c_hggglale Chip Muffin==(Gluten Free & Wheat Free) EA
L4 Biscuits You can search by using ﬁlsl\@qCakenn(Gluten Free & Wheat Free) EA
s Bread the Mamsg';:"'p andithenlthe \ Cake==(Gluten Free & Wheat Free) EA
, ub groups
Lz Cakes A= Layer Cakess(Gluten Free & Wheat Free] EA

_<} Danish Pastries

s Flours

=) Local

<) Pasta

s} Ready to Roll Pastry
£ Rols

<) Sweet Pies

s Xmas ltems

[ show Disabled Items

When you double click an item on the main screen, that item will be added to your
current document.

History: The system remembers the last item you searched for, by clicking on the
history button the system will jump to that last searched location.

j NOTE: The system will show only articles that are enabled. If the system should
search for all articles, it is necessary to check the # Show Disabled Items at the
bottom of the search engine.

GTIN

GTIN Global Trade Iltem Number
Global Trade Identification Number (GTIN) is an identifier for trade items developed by
GS1 comprising the former EAN  Standard.

See also: Barcode

Headquarter

The main (shore side) office for the cruise line. The place to which (in most operations)
the orders (requests) are sent.
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The Material Management System divides all the necessary tasks for the whole
procurement and supply chain into smaller pieces and gives the responsibility to the
most appropriate department. For this reason the division of labor will pass many
decision making and administrative tasks to headquarters.

Invoice

Invoice - A document issued by the vendor to a customer, indicating all the products,
quantities and agreed prices for products or services with which the vendor has
already provided the buyer. Invoices refer to a specific delivery, and therefore, the
invoice needs to be compared with the delivery note in order to check if all
information, i.e. quantities delivered, etc., is corresponding. An invoice indicates that,
unless paid in advance, payment is due by the buyer to the seller, according to the
agreed terms of payment. Invoices are also often called bills.

Invoice Number

Invoice Number: A unique number generated by the vendor that helps to identify the
invoice.

INVOICE

Company Name inveicame. [

Company Adds ess

Referenee |

Sub Total
BALFS TAX Y
SALES
SHIPPING AND MANDLIN

R S—

Thank You For Your Business!
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ltem

Item - A term used in POS (Point of Sale) for the articles which are sold in any given
outlet. In MMS, the item information is entered in the article setup on the Sales Setup
screen
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Article Lookup |0 = Micros Menu ltem 8
Check desciption = Micios iter name

Mark Up Facion -
Suppested Saies Prioes 0000 ~
RSP 0000 -
T Hil [~
St Expared Price (Rt
r Optens. i:1 - - " " - I Cioen |
|

'H ﬁdeﬁoCmuMM";mgﬂll&l' - 7 -
Data Export “ ‘@ '

= O e Export for Mllros item mport
E-[124 H) BEDDING
1 [J%A H) DECORATION

@ I H) DETERGENT Path: [c:wemp-. a
- [J ) DISPOSABLE I
(1[I H) DUTIES & TAXES Store: |P|-Il'ma!|rrg j

-] H) EQUIBKENTS i 12 Futy eouws | hidd

B[l H) GLASSWARE
-5 H HOSPITAL Menu Levets W |4 Level Active -
B[22 HI INVESTMENT

B D'.é H) LINEN Price List IPISSHW Hospital USD WSO (11 01 2010 to 04 30 2011) 3
- 154 H) LOGISTIC SERVICES

- []24 H) METALWARE picomiect [ 1 pkemecz [ 0
3] D',ﬁ H} OFFICE SUFPLY
B[] H) PLASTICWARE Barcade:  |[Mlevelictive <]
B[] H) PORCELAIN
- I HI RECREATION Last Modifed: [ Include only tems Last modified on ar after:

B[ H) SERVICES |n4 February 2011 _.J
- [J%A H) TABLE LINEN

[¥ Create Singie set foider
[T Werify if the prices exist

Inventory

Inventory, Stock Count, Stock Balance
Inventory: An inventory is a physical count of all the items present in the ships stores,
points of consumption or warehouses.
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An inventory confirms that all necessary bookings regarding the provision like stock
balance and value are correct and can be finally taken over to the balance sheet. As
well, an inventory assures that the system stock on hand is according to the counted
amount and if necessary reduces or increases the actual stock on hand. In contrast to
a Spot Check inventory, a regular inventory comprises all articles

Each cruise line has its own polices and rules about inventories, their executions as well
as their cycles. Usually inventories are taken at the end of the cruise or at specific
times maybe when other departments may be affected. The Material Management
System supports and optimizes the (periodical) accomplishment and the necessary
reporting issues.

See also:

Spot Check

Ledger Code / General Ledger Code

Ledger Code or General Ledger Code is used in the article setup (Shelf Life/
Customs / Other Tab) to assign an article to a code / description to ensure accurate
record in the general ledger. The descriptions which may be found in the drop down
menu are also assigned to real 5 digits account reference. This setup is done during the
setup procedure of the Material Management System
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‘Conmgrment Goodr: [Erabied | Irwoice:

The General Ledger Account
will be zelected here. Thiz menu
i refering to the ledger accounts

zetup in System Configuration.

C Vel

; nGeﬂeral Ledger Accounts
1 Account Mame & Code 1 Code 2 Code 3
-.FEWEE A57
) BEERS. B8Ol

8] BEVERAGE CONS, .. BT
E) BEVERAGE NO-C... BOS
) BEVERAGE ThiM., BO%
) CHAMPAGRE 5., BO7

8 DESSERT WINE 005

Team | D5N; HMS-T5504 | PCORATIACTOMP | VIR : 700266

Loading

Loading is an expression used in the Material Management movement module.

Loading

A loading is a delivery from a vendor shore side to the ship main store. In order to do
a system loading according to the material management requirements, there are 2 basic
conditions that have to be fulfiled completely:

ORACLE
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1. A purchase order for the specific loading date has to be placed by the shore side
purchasing department.

2. The purchase order has been further processed up to status 5 within the system.

In the Material Management a loading is actually a request (ship to shore) that has
been processed into a purchase order. When "loading" the specific request it can
again be further processed into a loading document. To enable ship side personnel to
do so, the order needs to be on status 5 "order confirmed quantities" in the purchasing
module.

Lockers

Lockers, fridges etc.
Lockers - Storage locations onboard the vessels are referred to as 'lockers'. They are
'sub’ locations to main storage rooms.

In contrast to the folders and sub folders in the article manager, a locker actually
describes the physical storing location of the articles.

Proper locker assignment in the article master data will greatly simplify the
accomplishment of inventories. The great advantage of using locker assignment is that
the user is enabled to handle the inventories in locker related count sheets which will
have immediate effect on the time used for a single stock count.

This means that during an inventory the actual counting can be done with a count
sheet only containing the articles assigned to a specific locker and thereby avoiding
the necessity to handle huge amounts of paper.

The other great advantage is that high valuable items can be assigned to special
lockers and thereby simplify the accomplishment of spot checks of these items.

Al Article Details - CHEESE EMMENTHAL

§ = Article Details - CHEESE EMMENTHAL

PO iy g | Ale=nakive Cindey | rtpropertes [NECIN

Staun: + Erabled

Fiored Price HiE 200 -
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P | CatonFimtes | Mascasms R | i;*-_'.;:r.-:gm \/
A —— | " .
2 ; _-""

Shelf ify Corrol: frabied  Range (= of Das)
Erugied
Crder Geongt

Grdder Load Tee(dam]:

The lockers are dizplayed ps
alphabetically.

B Specificatons;
Product Tax Greug: OHEESE

Status Erafied  Trakng Trow: Saerisl timber Contral

Cantrol Tyoe: Sphanal

ORACLE 234



Chapter 2
Navigation

How to configure a Firewall for MSMQ Access

Microsoft Knowledge Base Article — 183293
This article was previously published under Q183293

This article describes how to configure a firewall to allow Internet access to Microsoft
Message Queue Server (MSMQ). This article discusses the effects of different port
restrictions.

For security, use the HTTP/HTTPS messaging that is available in MSMQ 3.0 as a
solution for messaging with MSMQ through firewalls, instead of statically opening the
ports that are detailed in this article

For additional information about ports used by MSMQ, please see the Microsoft
Knowledge Base.

Terminology used in the following examples:
DC = dependent client

IDC = independent client

Server = any of the MSMQ server installations
MQIS = Message Queue information store
RPC = remote procedure call

Example 1: Minimal Send-Only Access for IDC and Server

At a minimum, you must allow incoming traffic to destination TCP port 1801. This is the
port over which IDCs and Servers send messages. IDCs and servers also send
MSMQ internal packets for establishing sessions and so forth. DCs do not use this port.

If traffic is restricted to this port, outside clients can only send messages, and can only
do so by using a direct format name. The MQIS is not available on this port; therefore
calls that consult the MQIS will fail. This includes Lookups, Queue open with a non-
direct format name, and so forth. Note that MSMQ routing is not used in this case. The
client must be able to contact the remote queue manager directly over this port.

Example 2: Full Send Access for IDC, MQIS Operations

If you also allow incoming traffic to TCP ports 135, 2101, and UDP port 3527, packets
that request operations involving the MQIS (for example, queue create, queue open
(for send)) with a non-direct format name are permitted. Port 135 is the RPC discovery
port, used to discover the ports for the different queue manager interfaces. Port 2101
carries the MQIS traffic. Allowing traffic to TCP port 3527 is necessary for full and
efficient operation between queue managers. Queue managers attempt to ping each
other on this port before opening a session. Note that a DC doesn't have a queue
manager. This functionality is performed by the server on the DC's behalf.

One benefit is that messages can be sent to queues that are looked up and opened with
non-direct format names, and as a result are routed through the MSMQ enterprise to
their destination queue.
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Example 3: Full Send-Receive Access

Allowing traffic to ports 2103 and 2105 permits the outside IDCs to read from queues on
the server and from computers on its connected network. This also allows send-receive
for DCs. No send or receive from a DC is possible unless these ports are open.

Additional Ports

Assuming that multicast network packets can reach the firewall, allowing traffic to User
Datagram Protocol (UDP) port 1801 permits independent clients to  discover and/or
confirm their site controller on start and also to detect a halted site controller and take
steps to discover a new one.

# NOTE:

* Ports 2xxx are not necessarily fixed. For additional information about this
issue, refer to the Knowledge Base article cited earlier

The information in this article applies to:
*  Microsoft Message Queue Server (MSMQ) 1.0

*  Microsoft Message Queuing 2.0

Movement

Movement - A movement is internal transfer of stock between different internal and
external sources and destinations. These can be as follows: Vendors, Warehouses,
Stores, Points of Consumptions and Accounts, Uniform Allotments etc.

A movement means that the stock is transferred in 2 ways even if this is not obvious to
the user.

1. The physical movement of stock: The release of the moved items from the issuing
store and the transfer of the stock amount to the requesting outlet to ensure correct
stock level.

2. The movement of stock on hand value from one account which is linked with the
relevant store and to the corresponding POC account.

All of the movements are responsible for the results of the designated periods especially
cost reports, stock on hand and inventories. So it is the most imperative issue for the user
to handle all the movements very carefully and to be fully aware of all the effects this may
cause.

Points of Consumptions and Stores affected by Movements

Onboard Ashore
Main Stores Vendors
Points of Consumption Warehouses

Accounts

Uniform Allotments
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- Food, Beverage, Hotel, Consumables, Medical,

These are the actual storing locations of all the items loaded
onboard and where they will physically and system wise
remain until further usage. The stock in the main stores is only
reduced by issues. In a very organized store even the quantity
level of spoilage should be at an acceptable level. (The MMS
system provides shelf life handling as well!)

Points of Consumption

- Main Galley, Bar, Pool deck, Lido café etc.

Uniform Allotments

-  Crew

Accounts

POC or Point of Consumption: The exact business and
accounting expression for the points on board where the goods
are going to be used and consumed. The most common
POC’s onboard cruise ships are the main galley, the main
restaurant and the main bar where benefit is going to be
generated by the sold and used items. The Point of
Consumption is actually the “final destination” of a single item.
In this case consumption means that at this point the article /
item is going to be sold, used or further prepared. Consumption
in this case is referring to the way the stock is going to be
reduced because the supposed method on a Point of
Consumption is reducing the stock by linking recipes to the
sales items. The recipes will indicate the exact quantity of each
single item that has to be reduced once a sales item is sold.
That is exactly the reason why the common corresponding
expression in the sales system is Point of Sale or POS
because these two expressions are relying to each other. The
Material Management handles the stock and the POS system
handles the sales that reduce the stock.

Uniform Supply: Accounts assigned to each crew member
tracking the entire uniform history of a crew member and
thereby having an actual stock when the crewmember is
disembarking.

- Breakage, Spoilage, Officers, Dinner Parties etc.

An account is the accounting expression for the instrument that
assigns costs to specific causes. All the areas affected by the
material management system are assigned to accounts but in
this case the account lists costs as an expense account rather
than the revenue accounts that oppose the cost and the benefit.
An account contains only values of the spent or earned sums
and not the material, items or investments themselves. An Issue
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to an Account will take stock from a store and assign it to a
defined cause in order to have total control of the money spent
for these causes and to control the budget planned for the
specific cause. The most often used accounts are Spoilage,
Breakage, Consumption of Port Authorities, Officers, Cocktail
Parties, and Crew Parties etc.

- Suppliers of Food, Beverage, Consumables, Medicals etc.

Warehouse

* Warehouses

A vendor is a company who supplies goods or services to the
cruise line. A vendor is also called a supplier.

The Material Management System also supplies an option to
evaluate the vendor’s performance upon the quality of the
delivery. This may include detailed questions about general
packing, conditions of supplies, documentation, vendor, security,
shore gang and the pier in order to establish detailed ranking of
supplier

- Company Warehouse

Warehouses are mostly often used to store items in higher
quantities than currently needed on board. This can be to be
able to:

e Purchase goods in higher quantities than currently
required to achieve lower purchasing prices until
needed onboard. Store goods that are difficult to
procure or the procurement might take longer than the
standard time between shipside requests and
purchasing. in order to have it any time available the
ships are requesting the goods.

e Goods have to be purchased in minimum quantities that
are higher than the ships storing capacities and above
the usual consumption level.

e For this purpose the goods can be stored in the
warehouse location until requested from the shipside.

e Warehouses can either be used for storing over
capacities from ships that are presently not used on
board.

e Warehouses can also be used to transfer items
between ships, when it comes to overlaps, even if the
articles were not actually physically present in the
specific warehouse.

e Therefore the items are transferred from the ship to the
warehouse and from the warehouse to the other ship.
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Material Management

The name of the Material Management System is not just the name of the software
but also a term in business and administration. Material Management includes all the
processes in a supply chain as well as tracking the sales and consumptions amount
while having individual stock levels in the designated area. Thereby the Material
Management assures a strict control of the stock and avoiding possible loss for the
cruise line.

Negative Stock Value

Negative Stock Value means that the stock on hand is below zero. In real life it is of
course NEVER possible to have minus 1.5 Bottle of white rum in a bar. Actually a
negative stock value is an indication that some kind of mistake occurred. In most of the
cases the stock viewer is the appropriate module to investigate negative stock value if
necessary.

Negative stock value might appear in a Point of Consumption but not in a store because
the system prohibits user actions resulting in negative stock.

Order Status

Purchase Order Status
The order status indicates level of completion in the order process tasks: Detailed
description as explained in the purchasing manager help file.

Very important to note is that a loading or order number needs to be at status 5
(order confirmed quantities) before it actually can be seen shipside and be loaded into
the system. If no office PO number appears within the Material Management the order
status is probably below 4 and has to be set in the Head Office to status 5.

Period

Period; defined time range
Period

A season is an additional identifier assigned to a specific cruise identifying the location
or the geographical position of the relevant ship. This enables the system to assign
consumptions to specific seasons.

A pre-defined date range or inventory cycle which is usually according to the cruise
start and end date in order to generate exact accounting figures.

These figures will also provide the statistical information regarding the average
consumption level during that cruise in that specific season.

The period reset module handles the period turn over procedure in Material
Management. This sequence covers the phases encapsulating and organizing data in
a periodical order, based on set monthly or cruise periods. This allows to report all
aspects of a purchasing and inventory operation onboard the ships and ashore.

An obligatory part of the proper functioning of the MMS software is that a closing is
made on regular basis. In most cases the periods are reset on a per cruise and
monthly basis in order to have all the relevant reporting data available to the various
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operational functions. All this is dependent on individual company policies on how the
procedures should be set.

POC Point of Consumption

Point of consumption is a place on the ship where something is consumed. In MMS
following types of POC are used:

1. Standard (Bars, Galleys, Substores, etc.)
2. Uniforms (Company Assigned effects)
3. Accounts (e.g.: Complimentary, Officers from Mainstore)

For this type of P.O.C. you are able to create “Causes” giving you even more
detailed information where the items go to. You could, for example, create “Officers
from the Mainstore” P.O.C. with the following”Causes”: Master, Staff Captain, Chief
Engineer. Another example would be P.O.C. “Complimentary” and cause “Port
Authorities”. That allows you to get detailed breakdown of “Accounts”

P.O.C. by causes.

To better understand relations between departments, POC and accounts, please see at
below diagram

i ™y
Department
(Food, Bar, Hotel)
b oy
il =

Point of Consumption

b y
1 1
@ - p-
Standard Uniforms Accounts
(Bars, galleys, Substores) (Company assigned Effects) (Complimentary, Authorities
from Mainstore)
b . J

Account Causes
(Master from Mainstore, Port
Authorities from Mainstore)

- 4

POS Point of Sale

POS Point of Sale: The place, cost center or F&B outlet were items are sold and
transactions occur.

Point of Sales is the sales system term for point of consumption.

The sales system is always focused on the sales because it was designed and
developed for this purpose. The Material Management helps organizing the purchasing
and warehouse process and therefore it is more related to consumptions figures caused
by sales in the system first.

That is why these 2 systems use 2 different terms.
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The Material Management can actually help the sales system to administrate sales items
because any article in Material Management can be defined to be delivered to the sales
system. The actual import export will be done by persons with the necessary security
rights only.

Where Material Management uses the POS Term:

In the article manager we find in each article the tab sales setup with 3 existing fields
that require POS data if this functionality is going to be used by the company.

Price

In economics and business, the price is the assigned numerical monetary value of a
good, service or asset.

Classification and Definition in Material Management:

The Material Management Program uses different terms for prices that sound almost the
same but the meaning might differ from the user’s intention. So whenever looking and
evaluating prices these differences have to be considered:

* Purchase Price: The price at which the goods were purchased.

* Bid Price: The price of the quotation

* Last Loading Price: Price of last loading / delivery or container loading
* FiFO Price First In First Out Price

* Average Price 1 as defined in the Options Menu

* Average Price 2 as defined in the Options Menu

Purchase Order

Purchase Order: A Purchase Order (abbreviated PO) is a commercial document issued
by a buyer to a seller, indicating the type, quantities and agreed prices for products or
services that the seller will provide to the buyer.

Sending a PO to a supplier constitutes a legal offer to buy products or services.
Acceptance of a PO by a seller usually forms a once-off contract between the buyer and
seller and no contract exists until the PO is accepted.

Structure
A purchase order usually contains: PO number, shipping date, billing address, shipping
address, requested terms, and a list of products with quantities and prices.

Rationale

The reasons why companies use POs vary. They allow buyers to clearly communicate
their intentions to sellers, and they protect sellers in the event that a buyer refuses to pay
for something which was sent.

Companies usually request POs when doing business with other companies for orders of
significant size, as the PO reduces the risks involved.

In the course of the accounts payable process, purchase orders are matched with invoice
and packing slips before the invoices are paid.
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Purchase Order ID

A Purchase Order Number is an auto generated ID that is given to each Purchase Order
to assign a recognizable criteria to the specific purchase order. Usually the vendors are
asked to note this number on the delivery note, the invoice and any other
correspondence regarding this specific order.

Requirements

Screen resolution at least 1024x768 pixels

Reserve Stock

Reserve Stock - the 'safety' quantity that should always be on-hand to ensure that the
supply of a product is not exhausted prior to the next delivery. In MMS, this is indicated in
the field 'Days Reserve Stock' where the number of days’ worth of the item to be held in
reserve should be entered

Articlez: VODKA, ABSOLUT BOTTLE @ 1.00 LTR

[ il a | Unit Setup
L= nera

R/ A nits / Cost Factors Receiving Unit: | J
I _'l Sales Setup Caonversion Factors: Unit Factor i‘
L7
=y Bottle 100 CL (BT100) 1000000
[ my Aternate Coding
—""_1 Bottle 118 CL (BT 118) 0.847458
_._F—-_li Fleet Rangs Bottle 136 CL (BT 136) 0.735294

N Bottls 15 . [o666T

L Lockers In this case, 3 days supply of the
LA Bottle 18 product is considered the reserve 55556
[ stock’.
| b Shelf Life / Customs / Other E Z
—4 < . D

.

_.d-—-_i Images Sy
= Days Reserve Stock: | ''''''''''
., Hotes

L7

_—~'_l1 Bocuments Base Unit Cost: | 4.5800 |USD - Us Dolar
-~—'-_l1 Report Grouping Store Markup: | 00.00 |=: Percent
f'_l1 Quotes Vessel Cost: | 47450 [usD - Us Dotar

<< Previous [tem Hext ltem =>

Request

A request is the document produced by the ship specifying items to be delivered,
with quantities and required date for delivery. The request is produced and authorized
onboard by the appropriate persons, and is then sent to the headquarters for
processing.
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Report

A report is a document generated by MMS providing information related to MMS data,
such as inventory figures, consumption, etc.

Rebate / Discount:

A reduction in price, usually a percentage based on volume, applied either at the time of
purchase (discount) or returned by the vendor later (rebate).

Receiving Unit

The unit of measure in which the vessel receives items delivered. This unit is then used
for adding the received merchandise to the on hand inventory onboard.

Recipe

Recipes contain lists of ingredients in a particular sales item (such as a cocktail) in order
to effectively deduct the correct items from the stock on hand when the item is sold. For
example, a recipe for Bloody Mary will contain the appropriate amounts of vodka and
tomato juice or mix.

Sold; Sold ltem

Sold: Sold Item; in Material Management an item where stock has been reduced by a
recipe and the amounts in it.

Season

Season; geographical location of a single vessel

A season is an additional identifier assigned to a specific cruise identifying the location or
the geographical position of the relevant ship.

Seasons were basically introduced in order to track consumptions referring to the actual
location of the ship because passengers vary accordingly. Seasons will be assigned to
periods in the Period Manager

Stock Deduction

Stock Deduction; reduction of Stock Level

The term stock deduction is used in the Material Management System to describe the
decrease of stock if caused by a recipe.

Sales Import:

The module in Material Management which facilitates the importation of data from the
POS to be used in MMS for stock deduction and reporting purposes. This module is
(along with the Stock Viewer) the most important tool to detect any stock discrepancies,
for example if the stock of any item is not logical, i.e. has a negative value.

For the Setup Period of the Material Management the Sales Import offers a very
important functionality to link the recipes with the Sales Items. This might also be source
for possible stock discrepancies if the entries were not made 100% according to the
Material Management, company and operational requirements.
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In cases where Material Management is used in conjunction with sales system, the
continuous data administration with this module will lead to highly reliable accurate stock
figures.

Store

Store; storing location for Food, Beverage, technical equipment, etc.

A location where products are stored when received, and from where they are issued to
the points of consumption (POCs) or sub-stores.

Storing Unit

The unit of measure in which the vessel maintains the stock onboard.

Sub store

The location to which products are issued from the main stores.

Shelf Life

The length of time a particular product can be in stock, i.e. the time between when it is
produced and when it must be consumed.

Shelf Life Control

The process of managing products to ensure they are consumed during their shelf life
period.

HACCP

Stock

The stock is the total of the items carried onboard in the stores and in the Points of
Consumptions.

Importance of Materials Management

The main priority of the Cruise Material Management System is to keep focus on the
stock (so called Stock on Hand) and therefore keeping direct and total control of all
the items loaded or transferred to the ships stores. All processes and modules within
the system directly and indirectly affect the stock balance and all the ships results like
food cost, profit and loss etc.

Whenever mentioning inventories and spot checks there are always 3 different terms in
combination with the stock:

Stock on Hand (SOH)

The stock on hand is the value in the Material Management System and is providing the
stock level of the specified item(s) regarding all transactions in Material Management
like Loadings, Transfers, Consumptions, Sales, Spoilage, Breakage etc.

Counted Stock (Counted)
The counted stock is the result of the stock count, inventory or spot check.
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Variance
The variance is also an expression that appears in a column heading in the inventory
module. It provides the difference between stock on hand (SOH) and counted stock.

Spot Check

Spot check: a kind of Inventory where only the stock of a specific locker will be counted.

Usually these spot checks are done when a regular inventory comprising any locker
and sub folder (as defined in Article Manager) is not taking place for some reason
and just some sensitive lockers or article groups need to be checked. These spot
check inventories can include high value items and those that are relevant for customs
authorities in order to provide 100 % accurate information.

Possibilities in Material Management
A Spot Check can actually be generated by selecting the type and/or locker option in
the inventory creation window.

Type: Random 20 or Random 50 will randomly select 20 or 50 items for the spot check
that have to be counted.

Locker: Selecting a locker will only add items of the specified locker to the spot check

reate a Inventory @
Create a Inventory
Date: |\’e’ednesday, August 02, 2006 j
Area Type: |Ma1'nslﬂres j
Area: |Fmd j
oo [rancom 20 =
- > = ' e lEondea store -
. se Fridge M :
Locker: Standard .
Cheese Fridge
Dairy Fridge
Create ‘ Cancel ‘ Dry Store
Fish Freezer
Food Freezer
Fruit Fridge
Ice Cream Freezer
Meat Freezer b

Templates

Template is a kind of a list of items, which can be used throughout the whole system.

Once a template is created, you can use it for example to create a request - the whole
list of items from template would be inserted into your new request.

Template can be used

in following areas:

Transfers Loadins Requests Purchase Order
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[M] Fie Edt Windows Help

Search L HNew 1 Print Refresh |4 Exit
5 soven [t oy e Y moremn [ e
Ml Templates b 4

|Bar Templates j
g r— 0 | code Hame Items valse | +|
L Bar 3000000032:] BAR BP - Beer 19. 0.000
BP - Wine Bar 17. 0.000
#- L Roomservice Ewizting template in the spstem ..

BP - Siopchest 115, 0.000

BP - Duty free sales 1. 0.000

4000000028 BAR ¥ Skytark § 2. 0.000

Grouping List

‘ Sitver DEMD 9/8/2005 3:38 PM User : Fidelio Support | Pc : Fc-robert | |DB: Fidetio |Ver: 7.03.1034

& Fidelio Cruise Material Management - Templates - - [Template: BAR - Skylark ]
File Edit Windows Help

I') Search \-:ﬁ New Q\é Print @ Refresh EE) Exit

Template: BAR - Skylark

.. which contains 2 items ...

) ezass
HD ] —
L_J Cocktail Ingredients Code Description Ba... Amount IE Value | Comments
2000471 | Orange Curacao 50cl (Bals) | BTOS0| 1.478 0.000( BTOS0 0.
2000435 | Chartreuse Green BTO75| 9.130 0.000| BTO7S

Item Folders

| Sibver( Y |User : Fidelio Support | Pc : Foroberl/DE‘.’ﬁu Ver: 7.03.1034
... zan be easily inzerted into new

documents, 0 pou don't have o
retype all the items.

#2+ Fidelio Cruise Materi)

anagement - Movcinents - - [New Transaction ]

=) Insert Template ctreT | ) i)
T @ Print x Export to Excel View Graph ILL . Exit
X Delete Cirl+Delete M

@ Delete tems with Zero Balance Shift+Delete lansaction m
‘{} Refresh £

L
Return to Code Description Amount Unit
Show ttem Summary F3

FEX

Insert Loading

< 2l
Overview | Grouping Properties Details | Logs

| Sibver DEMO 9/8/2005 3:45 PM User : Fidetio Support |Pc : Fc-robert | DB : Fidetio |Ver: 7.03.1031

In this case, once a template containing 2 items has been created in Template Manager,
it can be then used when creating a new transaction in Movements Module.

Main reason for creating templates is to save time when creating new entries in the
system. When the proper templates are created, it's much faster just to insert it into the
current document, and then just adjust the quantities, rather than entering all the articles
from the beginning

2-46



ORACLE

Chapter 2
Navigation

Terms of Payment

Short Meaning of Terms

Agreed, negotiated and contracted conditions how the seller of a product is going to
receive the payments that are due.

These Conditions can and should include the following points:
* Rebate, Discount, allowance etc.
*  Due Date of Payment (depending on Delivery Date)

e Time for Payment Allowed

Warehouse

A Warehouse is a commercial building for storage of goods. Warehouses are used by
manufacturers, importers, exporters, wholesalers, transport businesses, customs, and
of course they are used within the cruise ship industry.

In the cruise ship industry and especially referring to the difficult problem of assuring the
ships supply at any time, warehouse have become necessary to solve a few problems.

Warehouses can:
* be used as an interim storage solution for high quantity items

e difficult to procure and maybe especially produced goods or goods with long delivery
times

* store goods from especially cheap offers to safe costs.
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