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Agenda

Company Overview
Situation

= JD Edwards — Work Horse

= CRM - Obsolete

= Marketing — Home Grown

= Reporting - Spreadsheets
Solutions

= Oracle Sales Cloud

= Oracle Marketing Cloud

= Bl Solution - EmeraldVison
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Started in 1986

Current LTI employees: 113

Privately held company

DEDICATED TO INNOVATION

BLAS€ER TECIHNOLOGY & JD Edwards
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Early LTI Product Development

Hydrographic
Surveying

Docking laser
for NASA

In-flight laser
for Military
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Business Segments

Professional Measurement
Traffic Safety

Sensor

Recreational (Bushnell)

Military/Tactical

JD Edwards
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World Wide Distribution

» Authorized Dealers in over 100 countries.
» 50% of sales in international markets

rF N
°

O LASER:S
- TECHNOLOGY

Authorized Dealer

O LASER:S
-1 TECHNOLOGY

Authorized Certification Center

Y
°
|

ASERS
-4 TECHNOLOGY

Authorized Service Center

JD Edwards
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Situation

» JD Edwards
-« ERP solution

= CRM
= Obsolete and not supported in over 10 years
= Marketing
=« Home grown
= Nonintegrated 3 party solution
= Reporting
= Spreadsheets (example: over 50 for Trade Shows)
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JD Edwards — Master Solution

= Implemented World in 1997

= EnterpriseOne
« Migrated to 8.12 in 2009

« Upgraded to 9.1 in 2013

» Mature reliable solution

» Oracle owned

JD Edwards
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CRM - Requirements
Ability to get information (from anywhere)
Ability to work with information off-line
Ability for Sales Representatives to export information
Ability to send a Quote for an Opportunity
Integration with JD Edwards EnterpriseOne System

Customer Service and Support Capabilities

JD Edwards
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Marketing - Requirements

Integration with CRM

Website forms flow onto the Marketing tool

Market current and old Customers and Contacts

Market to Prospects from Trade Shows, Advertisements, Calls, etc...
Nurture and Score Leads before transferring to CRM

Market to stalled Leads and Opportunities

JD Edwards
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Reporting - Requirements

= Combine JD Edwards and CRM on single Dashboard for Executive
overview

= Actual Shipped Orders vs Open Orders
= Forecast vs. Actual vs. Prior Year
= Sales Directors and Representatives Dashboards

» Customer Returns and Reason Codes

JD Edwards
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Roosevelt Rogers
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Conversations Following Followers

n Employee News
n My Flags
n Opportunities
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Dashboard

5]

Accounts

Recommendations

o2

Contacts

Sales Campaigns

o\ * \~ ’ 6 o Roosevelt Rogers ¥

Opportunities Forecasts

B ges

Activities Sales Dashboard
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JD Edwards — Address Book Touch Points

A Book - A Book Revision
Work With Addresses | Address Book Revision

W ITVEm'm < > @}Innls

Address Mumber Ti}

Address Book | Mailing | Additional 1 Additional 2 Related Address

Mailing Name LASER TECHNOLOGY MARKETING
Address Line 1 | 6912 SOUTH QUENTIN STREET
Address Line 2 | cENTENNIAL

Address Line 3 |

Address Line 4 |

Cat Code 1 - 10

Effective Date

Cat Code 11 - 30

-

Not integrated
with Sales Cloud

Previous
’7 Next
City EEE
State ,FIE‘ Coilorado
Postal Code [onz
Country ,Flz‘ United Sti
County ,7

One Way Street
into JDE

#JDEINFOCUS

Address Book - Address Book Revision

Work With Addresses  Address Book Revision
W X P, EBerm % g5 Tooks

Address Number

Address Book =~ Mailing

Alpha Name %

Leng Address Mumber

Tax ID
Search Type %

Business Unit

"0

Additional 1 Additional 2 Related Address CatCode1-10 CatCode11-30

| LASER TECHNOLOGY MARKETING

—

c E‘ Customers
30 Marketing Branch
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Oracle Sales Cloud — Accounts

Edit Account: BUSHNELL SPORTS OPTICS DIV. (OVERL...

BUSHNELL SPORTS OPTICS DI Manage Account Hierarchy

Enrichment
Status

Customer
2698
URL  nhitpeibushnel.com/ Humber

Cust T Customer - End User
Owner Victoria Novosad ustomer Type

ITAR Outlook [ ]
Target Markets MIL.Other Filter

JDE Synch Date 7/12/13
Attachments None == yncl e

Registry ID 12880
Primary Contact Jordan Vermilion

Sales Channel Direct
Contact Phone +1 (123) 456-78590

Sub-Channel
Contact E-Mail ivermilion@bushnel.com

Parent Customer
Parent Account BUSHNELL OUTDOOR PRODU... = Humber

Address
Country United States [v] City OVERLAND PARK
Address Line 1 9200 CODY State Kansas
Address Line 2 Postal Code 66214

Address Line 3

JD Edwards

FOCUS
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Oracle Sales Cloud — Opportunities

Forecasts

&

Accounts

Dashboard Leads Opportunities

Opportunities

Find Mame O‘ List Al Opportunities | can see v

)

Win% Name
Gunwerks, GT-BR2 Gray Eng, Thomas, Chris, 12.22.13
JTC LLC, 300 x TruCam, Dehyadgari, Jamshid, 03.02.15

SAFETY CAMERA SYSTEMS , 400 x TruCAM, Rzeszutek, Tomas, 12.09.15

Mercura, 900 x TruSpeed SE Qunoughi, Sophannie, 04.29.16

Securatec, 200 x TruCam & 100 x TruFlash, Danawardena, Lalindra, 10.30.15
Twenty20 Insight Inc., 8025 x Tacticl, Lutes, Andrew (A.J.), 07.17.15

Geirem, 100 x Pico LR, Benjelloun, Mohammed, 01.21.15

90%

Gunwerks, 50 81261 SD, 850x GV BR2, Davidson, Aaron, 05.09.16

ARH_ 2500 x OEM Mini Module

00O0FEEOOEDE

20%

ARH Inc., 2500 x OEM Mini Laser Module, Kis, Laszlo, 07.28.14

#JDEINFOCUS

Environmental System Integrator Co., Ltd., Royal Thai Police, TruCAM TruFlash IR flash, Derake...

Contacts

Account

GUNWERKS LLC (BURLL...

JTC LLC ERBIL IRAQ (ER...

SAFETY CAMERA SY5T...

Environmental System Int....

MERCURA 5.A. (LA CHA...

SECURATEC LANKA (PV...

Twenty20 Insight Inc. (Ott...

GEIREM SARL (CASABL..

Gunwerks Ship To (Cody,...

ARH ZRT - Ship (Perbal, ...

ARH Inc. (Budapest, HU}

8

Recommendations Sales Campaigns

Amount &~ ¥

52,212,500

52,004,525

51,500,000

$1,333,400

$1,215,000

$1,147 800

$925,000

3830600

§752,250

5750,000

3750,000

* W

Close Date
12/31118
HINnT
S12817
1203016
4T
N7
10431118
12431116
813016
12/3016

1203016

‘ 0 o Victoria Novosad

i

Territories

Export Create Opportunity

Sales Stage

Presentation

Opportunity Assessment

Presentation

Opportunity Assessment

Opportunity Assessment

Negotiation

Presentation

Solution Development

COrder in JOE

Opportunity Assessment

Internal Approach

JD Edwards
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Oracle Sales Cloud — Quotes

Opportunities

Edit Opportunity: Laser Technology Asia, 81637 si 81638 ui, TruPulse Sensors, Edward, Lau, 6/27/16

& Togs 8 Folow
Summary

*Name | Laser Technology Asia, 81
Account LASER TECHNOLOGY A% @
Primary Contact "Sang Ching
Oumer “Chris Yuen
Commisson | 368
Attzchmants LTI 1254, 16,pclf (4 more...)
Revenue 63,7760 USD
WorstCase 0.00 USD

1 Show Less
Opportunty Humber 79951
Sales Objective

Sirategic Value v
Level ofRisk v
Crested By lorown
Decision Level v
Estimated Deal Duration v
Budgeted [ |
Cresion Date §/27/16 6:57 M (B

Revenue Items
Forecast Criteria: ( Probabiity >= 7))

#JDEINFOCUS

Best Case €9,776.00 USD
Currency |USD |y
Status Open |y
WinfLoss Resson
Shor Discussions and Wiki []
#Clase Date 6/30/16 5}
Sales Method LTI Standard Sales |y

Sales Stage Order in JOE v
Date Budget Availzble fy
Budget Amount usp

Source(

Include in Forecast When matches forecast ¢ o

Valid Untl 8/27/16 %

Payment Terms 45 Days
US Scheduk B 015.10.0000

Shipping Terms  Ex-Factory Centennisl, 00 & Ex-Factory Kamak

Shipping Methed  International fedex collect

Business Intelligence

LTI _Quote_Intl Dashboard

Bsocdl  Adionsv | b | Save | Saveand Close | Cancel

Win Probabilty (%) %
Sales Channel | Indirect [y

Sub-Channe! v
Target Marks § v
Int Opportunity Quole
Domsstic Opportuniy Quote

FOB Paint Ex-Factory Centennial, CO & Ex-Factory Kamak
Delivery Date 6/30/16 iy
Special Instructions
Sales Tax
Freight
Regisration Status v

Marked For Deetion ]
Rezsan For Delfion

P
(-

LASERE
TeCHNOLOGY

LTI_Quoted_Intl_Templat...

Measurably Superior”
Laser Technology, Inc.
6912 Scuth Quentin Street
Centennial, CO 80112

Sold To:  LASER TECHNOLOGY ASIA [SHATIN NT, HK)

UNIT 7 & 8 25/F TECHNOLOGY PARK

validity:

Date -

Payment Terms -
US Schedule B

Country:

Ship To:

Pro Forma—

0s/27/16
07/12/16

45 Days
5015.10.0000
Hong Kong

LASER TECHNOLOGY ASIA (SHATIN NT, HK)
UNIT 7 & 8 25/F TECHNOLOGY PARK

International fedex collect |

Kamalmira Tanan

SHATIN NT SHATIN NT
Hong Kong Hong Kong
| ipping Method | ipping Terms [ i Ship Date |
Ex-Factory Centennial, CO & Ex Factory

‘ 06/30/16 |

JD Edwards
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Oracle Sales Cloud — Activities

LTI Global Sales Activities Past 3 months

LTI Global Sales Activities Past 3 months

Division

Amy Tibljas

Bryan Edstrom

Candie Watkins

Cheri Miller
Chris Budden

Clint Cowan

Daria Martin

#JDEINFOCUS

Region

Amy Tibljas

Bryan Edstrom

Candie Watkins

Cheri Miller

Chris Budden

Clint Cowan

Daria Martin

Name Activity Type

Amy Tibljas Call
E-mail
Meeting

Amy Tibljas Total

Bryan Edstrom  Call
E-mail
Event
Meeting

Bryan Edstrom Total

Candie Watkins  Call
E-mail
Meeting

Candie Watkins Total

Cheri Miller E-mail
Meeting

Cheri Miller Total

Chris Budden E-mail
Meeting

Chris Budden Total

Clint Cowan E-mail

Clint Cowan Total

Daria Martin Call
E-mail
Meeting

Daria Martin Total

ERAe 7~ Protiie

Amy Amy  Amy Ariens

Tibljas Tibljas Tibljas Speciality
Brands LLC
DKSH JAPAN
K.K.

DUNCAN
PARNELL INC.

MORRISVILLE

DEPARTMENT
FLORIDA
PUBLIC
SAFETY
INSTITUTE

Florida Utility
Sales
Louisiana -
Pacific
Corporation

2015/ 12

13
T lype
2/15/16 Call

2/5/16 Call
1/18/16 E-mail
2/19/16 Call

3/17/16 Call
3/11/16 E-mail
1/20/16 E-mail

1/27/16 Call

2/25/16 E-mail

2/24/16 Call

2/11/16 Call

4 12015Q 4 Total 2016Q 1

FISCLER O ) # of Activities

2016 / 01 /2016 / 02 |2016 / 03
3 8 3 14 14
5 3 4 12 12
1 %2 4 46 47
1 50 15 7 72 73
1 5 19 6 30 31
35 37 20 92 92
1 1 1
1 2 2 3
2 a1 58 26 125 127
1 1 2 2
1 13 11 7 31 32
1 1 1
1 13 12 9 34 35
2 2 2
1 1 1
3 3 3
1 1 2 2
4 15 1 20 20
s 16 1 22 22
2 2 2
2 2 2
9 36 51 40 127 136
4 2 19 9 53 57
1 2 2 s 5
62 72 51 185 198

We originally miss shipped S/O 79616SD, 79617SD. They were suppose to ship to different locations, instead all 5 units shipped to Dur
units to the Charlotte location. On 2/8 received a return package from FedEx. Customer never picked up lasers and hotel returned bact
customer to see what happened. We are shipping the return lasers back out to customer, see attached email.

Craig, Attached is the updated pricing and packages for Florida, please review and send your approval to Cheri. The quotes reflect stat
this is the pricing you want to use. Thank you, Amy Tibljas Inside Sales Manager Laser Technology, Inc. HYPERLINK "mailto:atibljas@li
(1.877.696.2584) 1.303.649.1000, ext. 103 HYPERLINK "http://www.lasertech.com/"www.lasertech.com Corporate Address: Laser Tec
We are constantly striving to be better and would like to ask you rate us on your experience. Please complete our customer satisfactior
http://www.lasertech.com/Customer-Satisfaction-Survey.aspx . We appreciate your feedback. "This information transmitted is only for
confidential and/or privileged material.

Annette, We shipped the Archer data collector today via FedEx overnight. The tracking number is 538875975401 Once you have the B
tag. Thank you, Amy Tibljas Inside Sales Manager Laser Technology, Inc. HYPERLINK "mailto:atiblj h.com"atiblj tec
103 HYPERLINK "http://www.lasertech.com/"www.lasertech.com Corporate Address: Laser Technology, Inc 6912 S. Quentm Street Cel
and would like to ask you rate us on your experience. Please complete our ¢ satisfaction survey using the following link http://
appreciate your feedback. "This information transmitted is only for the person or entity to which it is addressed and may contain confic
dissemin

From S/O 80522SD. Customer having communication issues with Log Deck and Flint that Kassie/Derrick/John can not resolve. Replacin

JD Edwards
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Oracle Sales Cloud — Social Network

/ﬁ\ What do you need to do or find? Q * \~ ’ 6 0

\

Roosevelt Rogers ¥

Social

< Back = Menu + New Conversation ? ]

Conversations
Display Options ¥ Last Updated ¥

@ TradeShows % B3
Nick Ackerson
Yesterday at 1:27 PM

e Great Stuff Guys! | am going to wait a few more days and see if any others in Sales would like to contribute. After i get all responses i will get together with my team.
Thanks again fellas

A

You like this

<A Reply 1 Unlike

@8 Trupulse sale in Poland

* @

Joe Cronn o
2/8/2016 5:55 PM 'Y
® You bet Lucie.
<\ Reply 18 Like
@8 ULS Test DOE Site Richland Washington % o
Joe Cronn Q -

JD Edwards
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Oracle Sales Cloud — Outlook

BT & X Oppartunities - mavosadBlasertech.com - Outlosk T E -8 X
Bl v | soomicene  FODR VW OFFCAT
s e ¥ -y s 0 53] = Search People |l New Opportunity B Send Email to Contacts T3 Schedule Masting with Salas Taam
. =~ ] G
CEEXEEEE Bonal s B KL S eI st
jew  Hew Conta e | Email Meeting Open Opp. Opporhuri i e Fowa pen Shar egorize
Opporsunity  Group heme- bl e Grp Sppori 7 Merge Comct- Contacts  Contacts e T2 Schedule Meeting with Contacts
Hew Delete Communcste Cunent View Actians Share Tags fing Gracle Sales Clowd for Qutlonk -
< [Search Oppartunites (ctig) 2]
My Contacts
Olwne =~ [ccoun [RevENUE CURRENCY |cLosEDATE [sALES STAGE FROBABILTY
L] &l 380 Network Solutions, LLC, TP360% mapsmart ki Cohe. 496025 USD Wed 72772016 Opportunity Assessment o
Contacts - /19w 350 B 821 CRSS/DOT, 4x TruPulse 3508, Hignin, Scott, 06 29,16 651045 USD 9302016 Presentation a0
Cantact & A &D Outdaor Semice, 1 x TruPulse 200 Tellaw, Wikome... uso Weas72018 Fresentation o
Suggested Contacts &l Abington Township PD, 5O 81777 TD, Mapping Accessor... 38725 USD Sun 7312016 Orderin IDE 0
Contacts - CR & A0S, TruPusse 3608, Hey, Ashvey, 005,15 17950 UsD wea s Hegatiation E)
Contacts - € &l #-Biektronik, 1T 5YB, Bosak, Tomistas, 02.22.16 227500 USD Tha 6302016 Presentation L)
S 45 uiness Conmuling LG, 81652, v, Aman~ 5550000 050 FarEe e i 0% ]
& Aken, 50X Trucam, Accessaries, Kshumbus, lidac, 06... 21075000 UsD #8308 Sclubion Development )
&l scron police Dept, TP2005, A1 KIT Hentosz James, 10,1315 865050 USD Fri 72972016 Opportunity Assessment 0
Comtacts Harkeinstou g nabams Depstment of Trsnsportation, Truspesd IR Ho., 25950 USD wea s Fresentation )
X FiazemE ‘Opporiundy Assessment o
&Gl B S5 < 1 L s - AGBusiness Consulting LLC, 81632 ti, SOxTruCAM, Aman, Gurdov, 6/24/1... ? = - O = :"’“”""“"“"""’ ";
portundy Axsessment K
OPPORTUNITY INSERT FORMAT TEXT REVIEW Presentation «©
Salution Develcament »
(A [+ [@] = :
Actions Shew Communicate MNames Options Tags  7Zoom Actions
Zoom e
" Opportunity Name: Sales Team |[Ricky D'Souza: Lois Brown: £ e
Sales Account: <inaccessible records Amount: [239,200.00
Sales Method [ L1 Standard sales [-] Best Case: |239,800.00 ]
i = Worst Case:
Sales Stage | Srderin ipE [-] orst Cose 5 RE: out of CRM on Outlook - Message [HTML) 7 A - 0O X
Status: | Cpen [ -] ©Currency:
Decision Level: [ - Nene - -] Win Probability:
Estimated Deal Duration: | - None - [ -] TCleseDate 7/29/2016 - 77 Meet Inbax Vo ‘mRuless Sy Mark Unread a"‘ i
. I Ignare 2 Meeting 5
Key Internal Sponsorn [ Win/Loss Reason =Lisms = € =8 Manager 0 Onetlote Categorize - B-
N Junk~ Delete  Reply Reply Forward [ pyore- . Move Translate Zoom
Contacts Products & Al EQ E3 Team Email . [FPActions-  |* Follow Up~ .
Primary Aman Gurdov [ info@agbcllc.com ) | - | Product Mame Product... Quantity Un| ;
— Delete Respond Quick Steps [F] Move Tags n Editing Zoom ~
Full Name Email Address G LTI 20-20 TRUCAM ftem, 50 a7
[EE] Aman Gurdow info@aghbecllc.com @ Shared with Sales Cloud b
‘ Account H H\_;)| ‘ Contact ”
2 >l e [t ]
Add Contact... I Remove Contact Add Product [ Remove Prod ‘ Opportunity o Resource Victoria Novosad; Lucie Huneault
proun | E—
Sales Lead % Activities
Name - Account Subject - Type Thu 7/14/2016 10:11 AM
Dwight Crane
RE: out of CRM on Outlook
To  Lucie Huneault; Vidk Novosad
< > <
Add Lead... I Remove Lead [ New Task |[ MNew Appointment |
Attachments A MNotes 1 will send you Webex invite at 11
Mame - Date Created Type MNote

" AG Busniss Pl 061716 50 X Trucam.pdf
B AGRO A TILDO- 1022 ndf

72" AG Business Consulting LLC Purchase Order AGBC1023.pdf

From: Lucie Huneault

Sent: Thursday, July 14, 2016 7:45 AM

To: Vicki Novosad <vnovosad@lasertech.com>
Ce: Dwight Crane <DCrane @lasertech.com>

#JDEINFOCUS
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Oracle Sales Cloud — Mobile Apps

D ©

Calendar Alerts
Around Me Customers

#JDEINFOCUS

4:46 AM

Oracle Sales Cloud

Opportunities

Analytics

Leads

Contacts

Forecasts

AT&T = 4:45 AM 7 3 100% .

Oracle Sales Cloud

Alerts Opportunities

>

Contacts Around Me

.
Customers Analytics Leads
Forecasts

JD Edwards
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Oracle Sales Cloud — Around Me

5:10 AM

Customers
Customers Around Me

Mableton

©
Q)

Austell
o

L3N Py wowped

rings

S:ottdaleo

3

c)Decatur
Fulton County

Brown Field

%

twater. Creek
tate Park:

Rz ¢
9
_AT'L,; )]

-

Cascade R SW

&) () )

)

g
2
H
S

&

00‘
DBodsop pr |
“Ne Rd

East Point

Panther,

L 4
|

&,
D]

" OHapeviIIe
College Parl

. [ ) y ¢
E 4 r
S
a oé,o s T‘ ) “i"g [ H.ns!ie;lf?.ltx:kson“ % r
5 Tﬂ)rest Park
A\ Ellenv
JLake City @ e @

o

Conley°

GaPweq

International
Airport (ATL)

T3 i w
g
o\bé?

~
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Clarkston
o

N Hairston Rd

Pine Li
o

N

oAvond ale Estates

]
Snap,,
%

2.

%

~ 4Back to Sales Cloud

Clear

I T

1031 Virginia Ave, Atlanta, GA
30354, United States

300 ft

Turn right onto Virginia Ave

250 ft
Take a slight right turn to merge onto 1-85 N

3.3 mi

Continue onto I1-75 N

3.2mi
Take exit 247 to merge onto 1-20 E toward
Augusta, Ralph D Abernathy Fwy

0.2mi

Keep right to merge onto I-20 E toward
Augusta

1.2 mi
Take exit 59A onto Boulevard toward 0o
Atlanta, Cyclorama

0.2 mi
Turn right onto Boulevard SE toward
CONFEDERATE AVE, State Complex

0.5 mi

Trem bnbt mmbm Bmmbndn

PSS

15 minutes - 9.8 mi - I-75 N

4:37 AM % 82% W

To 959 E Confederate Ave SE Share

o o
32, Deaat

o}
tview
Tetery

Beacher StSW

A White Park

MS 1S [P1UeQOW

w
I

Avon Ave SW.

Parkerson Park

Lakowoad Park
o

) 20 min

wah D
o Constitution Rd SE

Joffarson A®

&)

EAST POINT
eieland Ave

faylor Ave

(+}
Southside,Park

",

LEGE PARK

e

Start

®
JD Edwards
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Oracle Marketing Cloud - Eloqua

@ CRM Prod [=] Simp UI

My Oracle Support [®] Eloqua - Customer Lo... () WebEx Meeting Center [®] CRM Stage [®] Stage Simp Ul €0 Customer Connect || Rel 11 |} Rel 10 || CRM Server [®] Oracle Sales Cloud Int... | Eloqua 7 EmeraldVision @ MAQL -GoodData Hel... [®] Space: Toplir

DRACI_E' B Orchestration + & Assets v E Audience + I! Insight

My Eloqua

Qverview

7699

My Contacts

8,090

Total Visitors

Campaigns

0

Scheduled

1

Active

#JDEINFOCUS

Total database activity last 30 days

+439 %

NEW CONTACTS

+100 %

CONTACTS WEB ACTIVITY

+100 %

[P ][]

NEW VISITORS
12.Jun

Recently Accessed

=1 BSTARR_Form
BI27/2016 233 PM

amm SEG_TS.TRF_TradeShow_IACP_2016_Q3_NA

/2612016 5:35 PM

Yesterday

Active

Draft

Activity

Brandi Starr edited Email Two Column Test
2 hours ago

Tahsin Alam edited Email Standard 2 Column Responsive
Template
3 days ago

Shortcuts

Campaigns Emails

&

Landing Pages Forms

JD Edwards
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Oracle Marketing Cloud - Campaigns

orRACLE ﬁuy Dashboard EAsset!',v [F§ Audience ~ I_Insight
_ CMR_Nuture_TS.TRF_Tradeshow_IACP

Audience

000.Segment Members Trade...
E Sagment Members Double-click to choose...

Assets \—//'—\
Landing Page (reporting oniy)

E Email E 100.Interest - Speed Enforcem...

- Criterion is not yet defined
Form (reporting onty)

Decisions .
200.Interest - Mapping? 400.Email - Speed Enforcement
m Clicked Email? Criterion is not yet defined Double-click to choose...

E Compare Contact Figlds /\f {/—\

‘Compare Custom Object Fields

Shared List Hember? 300.Email - No Identified Interest 500.Email - Mapping
rea List Hembers Doubleclick to choose... Double-click to choose...

Shared Fiter Member?
E ‘Opened Email?

E Sent Email?

Submitted Form?
m Visited Website?

Actions E 600.Qualified 2 L
n Send to Cloud Connector Contacts who have a "Lead Stat...

Add to Campaign
Add to Program Builder

Add to Shared List 800.Additional Info/Form Ques...
Double-click to choose...
E Move to Campaign

B Move to Program Builder
Move to Shared List

Wait

900.Submitted Form? ]
Remove from Shared List Double-click to choose...

e
E Add to Program 3 k/_\
E Move to Program
1000.Qualified? ° 1300.Wait
riterion is not yet defined 4 Weeks

700.Move to Qualified Shared

JD Edwards
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Oracle Marketing Cloud — Integration with
Oracle Sales Cloud

App Configuration for Oracle Sales Cloud Integration x
~
Oracle Sales Cloud &4 8 @
Connections
Imports
Global Settings
Actions
‘ Create a new import from a connection_.. v
Imports
Import Last Run Status Actions
LTI OSC - Get Accounts ach
Never Inactive ‘ ction - ‘
Sales Cloud: Account % Eloqua: Account
LTI OSC - Get Contacts
{Non-US) Never ‘ Action - ‘
Sales Cloud: Contact % Eloqua: Contact
LTI OSC - Get Contacts (US)
Never ‘ Action - ‘
Sales Cloud: Contact < Eloqua: Contact
LTI OSC - Get Leads
Sales Cloud: Lead 9 Eloqua: Oracle Sales Cloud Never ‘ Action e ‘
Leads
LTI OSC - OSC Lead to Eloqua
Contact Never ‘ Action v ‘

Sales Cloud: Lead 4 Eloqua: Contact

#JDEINFOCUS
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Oracle Marketing Cloud — Sales Tools

ottt ey e e g e esens it i gy +4 i sty st g ts e R e e 1 - e i L it 11 L et s e e g e s oo i
DR ACLE ﬁ- My Dashboard B Orchestration + 0 Assets » E Audience ~ |! Insight
Back to Settings Sales Tools Administration
)

Sales Tools  Profiler Settings

Engage
Web Alerts

I Profiler
m Allow creation of Web Alerts

m Allow creation of Web Alerts by domain

Thumbnail Previews

m Show thumbnail previews

Date Format

m Show dates with time

Search

m Allow search by first name, last name or email.

Cancel

JD Edwards

INFOCUS
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Reporting — Dashboard EmeraldVision

Customer Satisfaction Current Overview
= Order Fill Rate Weekly Revenue vs Goal

« Returns and Reason vs Prior Year
Codes

Current Overview @

To hitthe C LY Sales Goal based 0 fthe y i
On Target Limsumemsme s Day 98 of 366 e 27 % e
Weekly Revenue vs Goal ¥TD Sales Goal Performance

50 6.0 M F120M F180M $24.0M
Value
s B 2012 Sales Goal Forecast Amount [l Revenue
v \/ \/

B FYTD Revenue

QTD Sales Goal Performance
Bl Revenue W Weekly Goal $0 $3.0 M $6.0 M $9.0 M $12.0 M

JD Edwards
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Reporting — Opportunity Funnel

EmeraldVision Sales Analysis ~ Defaultview ~ @ i@ &
< | Current Overview Leaderboard Product Analysis Channel Performance Cust i i Cust Analysis Forecast Oracle Sales Cloud | >
WIN PROBABILITY OWNER

All - Al =

Opportunities Funnel

Q The funnel to the right represents $34,318,579.75
the sum of revenue for all open
opportunities grouped by the
current sales stage. Drill into any 350,639.35
ofthe projected revenue numbers
to see additional details

$0,024,875.63

B Opportunity Assessment Internal Approach @ Solution Development B Presentation
B Megotiation B Proposal B Order in JDE

Opportunities Overview

Win Probability 5 Account owner Sales Stage  Stage Status Code Opportunity Revenue

90.0 {empty value) Daria Martin Orderin JDE WON 0.00 ~
AG BUSINESS CONSULTING LLC Ricky D'Souza Orderin JDE WON 239,800.00
Al-Jehat Company (JATCO) Roosevelt Rogers  Orderin JDE WON 6,909.00
ARIZONA DEPARTMENT OF PUBLIC SAFETY Andy Hill Orderin JDE WON 57,090.00
ARMASIGHT INC. Joe Cronn Orderin JDE WON 61,360.00
BAY PINES INVESTMENTS INC. Craig Wright Orderin JDE WON §,730.00
CANSEL SURVEY EQUIPMENT-ETOBICOKE Steve Colburn Orderin JDE WON 719.00
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Oracle Hybrid Customer - LTI

Oracle Marketing Cloud

|

Oracle Sales Cloud

v

JD Edwards EnterpriseOne

v

Bl Reporting Solution (EmeraldVision)
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Thank You

Questions?
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‘ Please complete the sessm -
‘evaluation 4
'We appreciate your feedback and insight
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