. JI=Cips

JD Edwards Knowledge. Transferred. Sustained.

April 2016 On User Interface

CafeOne

A Basic Tutorial
By Carl Goossen, CFO, Spray Equipment & Service Center, Inc.

E1 Editor's Note: CafeOne is a user interface feature introduced with E1 9.0 to help users customize their E1
experience. This article gives us a great overview of the evolution and functionality of CafeOne. It explains what it is and
what it does. It then demonstrates a walk-through of how to set it up, including Publishing Groups, Enabling Base
Forms, Creating layouts, and Publishing to others, with some additional features.

Introduction

In the pursuit to configure technology to meet business needs we inevitably run up against situations where
we have to manually go to different sources of information to complete the real world task at hand. This is
sometimes referred to as the “human factor”. Beginning with JD Edwards 9.0.x, Oracle introduced
CafeOne, which enables users to build bridges across to some of the disparate but related sources of
information we use frequently to execute business transactions. Effectively, CafeOne is a new tool to help
us do our jobs better. It helps us add value to the businesses that provide us our paychecks.

This first installment covers the basics of what CafeOne is and provides a roadmap for creating your first
content with a basic layout. Then it is your turn to create the layouts your business will value and
depend on. Just as no two snowflakes are alike, each CafeOne application is unique to your business

needs.
Note:

e Implementing CafeOne does not require any package builds or promotions. However, it is helpful
to have some developer experience, access to fast path, and knowledge of how data flows with the
various business processes in your organization.

e All screen shots are taken from a JDE installation version 9.1.4. Depending on your specific
version, your experience may vary slightly. However, all the fundamental principles and steps
should be very similar.

About the Name — Where is it Found in JDE?

CafeOne is an acronym for Common Application Framework for EnterpriseQne. CafeOne leverages
functionality from the Related Information Administration area. This may be familiar to those that have
been around JD Edwards for a while or worked extensively with OneView. From the “EnterpriseOne
Menus” select “EnterpriseOne Life Cycle Tools” then “System Administration Tools.” From there you will
find

“Related Information Administration” (Figure 1) which is where we find menu options to enable users to
create and share/publish CafeOne content. It is recommended to create favorites or use fast path.
Program numbers are included in parenthesis throughout this article for those who have fast path enabled.
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Figure 1 — Locating CafeOne in JDE

How it Works and What it Does

CafeOne enables a user to connect one or more pieces of information to a base JD Edwards form (screen)
utilizing parameterized URLs. There are three basic types of connections:

1. JDE to another JDE form

2. JDEto a Bl OBIEE report (this is the Oracle Middleware Business Intelligence product, which is
basically an advanced SQL reporting tool with a user friendly interface)

3. URL/HTTP addresses

For each connection a window or pane is created. Users design layouts for how they want the different
panes displayed. When creating a new connection, users specify conditions for when a pane shows up, and
can define static or dynamic parameters. These layouts are user specific at first, but can also be shared
across the business organization by publishing.

When a CafeOne layout is complete, information a user puts into the base form is automatically passed to
the connections that have been configured. These separate panes then populate data from their
respective areas; this data is filtered by the information and records selected in the base JDE form in the

layout.
Furthermore, data in the embedded panes can be changed, and if the embedded pane is another JDE

form the data will be entered, saved, or deleted in JDE. Figure 2 is an example of a simple CafeOne layout
with the base Address Book form passing an address book number to the Customer Master Commission
form.
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Figure 2 — Example CafeOne layout
The rest of this article is dedicated to a step by step walk through to establish a basic CafeOne result and

some additional features beyond the basics.

Let’s Do It!! — A Step by Step Walk Through

In simplest form, the following four steps are involved with creating every CafeOne layout:

Work with Publication Lists (P952336)

Enable base form — Related Information Revisions (P952332)
Create layout (Done in general JDE web session from base form)
Publish to others using user overrides (UO)

pwDdPR

1. Publishing Groups (P952336)

An important question to answer up front is: “Who is going to be creating content or ultimately using the
CafeOne layout?” It is recommended to define publication lists (P952336) before enabling a form with
related information. This is because JDE captures the publication list like a snapshot at the time a form is
enabled with related information (P952332). There is no program functionality for JDE to go back after a
publication list is changed and update any impacted records in P952332. The only way to get the updated
publication list associated with the form at that point is to recreate new records on the related information
table. Basically this amounts to starting over.

For this reason, it is helpful to create general lists such as *PUBLIC which are not specific to individual
users. Another strategy is to leverage role and security definitions. For example, if CSR end users are all
associated with the role “42custserv”, that role can be used instead of individual user names. Access to the
CafeOne content is then governed by the end-user’s inclusion or exclusion from 42custserv.

To create a new publication list in P952336 click on the “+” button (Figure 3).
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Figure 3 — Create new publication list

Name the new publication list and pick the users and/or roles that define that publication list (Figure 4).

Work with Publication Lists and Members
R T X BB roos
Pubiication List ALLUSERS

Publication List Description General st for al users

Publication Target Search & Select
v @ X B o0k

Records 1- 50

Records 1-1

)| Publicaton Publication Target
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Customize Grid

@

om®

(£ s

User or Role

User O
== Role
- o) 42CUSTSER

Desaription
Customer Service

5 42SERVIECH Service Tech

5 43P0 Purchasing

%) 43SHIPPING Shipping and Receiving

% 51I08COST Job Cost

%) ALARSEN ARNY LARSEN

%) ASSIGNTEST Assign Test

=) BCOOPER PAUL COOPER

Figure 4 — Selecting users and/or roles to define publication list

[m]

Type “*Public” for a general list that includes all users in JDE (Figure 5).

FWOrk with Publication Lists and Members
@ T K B 1oos

Publication List * ALLUSERS

Publication List Description *PUBLIC

Records 1-2 Customize Grid a
Publication Publication Target

D & Target Description

(] =PUBLIC] Q,  *PUBLIC

(]

Figure 5 — *Public publication list

Publication lists can include multiple users and roles, as

shown in Figures 6 and 7.
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Work with Publication Lists and Members
G T K B 1oos

Publication List + Example

Publication List Description Example of publication list with multiple roles

Records 1-4 Customize Grid a
Publication Publication Target
[ Target Description
= 0SFINANCE Finance
| 03BCSHCRED Cash and Credit
= 03AR Accounts Receivable
] | Q
Figure 6 — Multiple roles on one publication list
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Figure 7 - Publication list designed for customer service end-users

2. Enable Base Form — Related Information Revisions (P952332)

Before going to related information revisions, first go to the location in JDE that you intend to use as your
base form in your layout. Using the “” (information) button in the upper right hand corner (Figure 8) obtain
application and form information you will need for creating a new record in P952332.
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Figure 8 — Finding information about the application and form to be enabled for CafeOne

For this exercise we are selecting an address book form. Note that this is not a “power form”. As of this
writing, a power form cannot be used in a CafeOne layout. Next open up “Work with Related
Information” (P952332) and in the command bar at the top of the JDE window, click “Add”. This will bring up
a dialog box similar to Figure 9. Place your own UserID in the “User or Role” field for this first record so you
can design and test the layout. Notice the last box where the publication list you created in step 1 is
needed.

Related Information Revisions

x D Eorm EIDNS

Environment IFDS10 910 Production Envirenment
Product Type GEMERICURL Generic LRL
User or Role CGOOSSEN CARL GOOSSEN
Form Name W010128 Work With Addresses
PO1012 Address Book
Version =ALL Aff Versions
() View Only

() Create Composite Application Layouts

(@) Create Composite Application Layouts and Content *—

Publish Option
() Do not allow user to publish URL contel
(@) Allow user to publish to pre-defined Publication List.
() Require approval to publish to pre-defined Publication List,
Publication List

ALLUSERS PLBLIC

Figure 9 — Creating first of 2 records for “Work with Related Information”
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Atfter clicking the Save button you should be returned to the screen below, which will display a new record
for the base form you will be using to create your CafeOne layout. Notice in Figure 10 that these records

are environment specific.

Work with Related Information

v &+ B0 X Beow B oo

Environment
Product Type =

User ar Role

Query:| AlRecords ] [@ & | [T [

Note that records are
environment specific

Records 1- 18 y Customize Grid o
JPD910
] Application Form Member_ ) ) Product User or Allow Publ
Name Name Description Version Environment Type Role Create Opti
[[] Po1012 W01012A Address Book Revision ... TALL JPDS10 GENERICURL *PUBLIC 1] ] o
[F] Po1012 Wo1012A Address Book Revision .. TALL JPDS10 GENERICURL CGOOSSEN 1 1
D PO1012 W01012B Work With Addresses FALL JPDS10 GENERICURL *PUBLIC a a =
P0O1012 W010128 Work With Addresses =ALL JPDS10 GENERICURL CGOOSSEM 1 als
=1 pninig wninioe Al Wit A =a1 BN ENERICLIDI ECTEST o o

Figure 10 — “Work with Related Information” grid with new record to enable creating new layouts

Now create/add the second record to the related information table. This record will allow access to end
users or consumers of the CafeOne layout. Notice in Figure 11 where the end user or role is not the
administrator. Figure 12 shows the “Work with Related Information” grid with the second record that

enables access to end users / consumers.

By creating a separate record, the administrator is able to specify that end users are allowed to “view only”
and are not allowed to publish URL content (create their own CafeOne layout from this configuration). This
means when an end user is in JDE on this form they will only have the option to use, or not use, the different
layouts the administrator has published. Only the user with privileges from the first record (Figure 10) can

create or edit CafeOne layouts.

Related Information Revisions

x D Form i@;[ools

Enviranment JPDS10
Product Type GEMERICURL
User or Role *PUBLIC
Form Name W010128
PO1012
Version =11

Generic URL

Wark With Addresses

Address Book

@) View Only "_
() Create Composite Application Layouts

() Create Composite Application Layouts and Content

Publish Option

(@) Do not allow user to publish URL content.

Allow user to publish to pre-defined Publication List.

Require approval to publish to pre-defined Publication List,

Publication List

EQ10 Production Environment

Figure 11 — Creating 2™ of 2 records for “Work with Related Information” table for end users / consumers
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Figure 12 — “Work with Related Information” grid with 2™ new record to enable access to end users / consumers

With these two records now established on the “Work with Related Information” grid, CafeOne content can
now be created. For simplicity we will not create any additional records and will move on to Step 3.
However, additional records can be created to allow different groups different access to the same form, each
one with specific CafeOne layouts published to the appropriate user group. This allows an administrator to
provide multiple CafeOne solutions from the same general base form (i.e., address book inquiry) for finance,
supply chain, HR, Asset Management and other diverse functions of a business. Since all CafeOne content
is provided within existing roles and security parameters, no end user can gain access to information that
has not already been granted to that user or role. Furthermore, if a user is not granted rights such as “delete
record”, that icon will not be displayed in the embedded JDE form.

3. Create layout (Done in general JDE web session from base form)

To begin creating CafeOne content, go to the base form in JDE. In our example this is “Address Book
Numbers — Work With Addresses”. Before going any further, be sure to select a record in the base form
grid. Figure 13 shows where in the upper left side of the screen to use the pull down menu
“Personalization”. Now that Step 2 above has been completed, “Edit Current Page” is available.

ORACLE’ 1D Edwards EnterpriseOne Roles ~  Personalization ~  Help  CARLGOOSSEN [PDS10]  Sign Ou
My System Options|

FastPath |EERFEERY L

Home  Mavigator ~  Open Applications ecent Reports watchiists My System Profile
Preferences
| Open Applications Address Book Numbers - Work With Addresses Layout: (NoLayEdit CurrentPage | + Query:| Al Records  [w] | @
ngume o & b B O ¥ HEeow B report I Toos
MWurk With Addresses Alpha Name [l Display Fhone
»| Favorites Search Type - [#] Display Address
»| Recent Reports @
| Cafe One %
— e Records 1- 15 Customize Grid | CFG - CafeOne Comm [ (=]
(P952332) Agco Corporation csT
g Work wi
\tpt;rskzggtg)%hlmahnn Lists e QS:,’;:,S ﬁfx %g o .
(] " 152477 AGCO CORPORATION CST  JACKSON MN - Be sure to click on arecord in the grid
ol = " 155301 AGCO CORPORATION CST  JACKSON MM before you start to edit
B " 156970 AGCO CORPORATION CST A TN
B " 157649 AGCO CORPORATION TST JACKSON MM
B " 158191 RATION CST  JACKSON MM
158676 AGCO CORPORATION CST HESSTON K5
B " 158915 AGCO CORPORATION CST HESSTON kS

Figure 13 — Opening up the base form to add CafeOne content

When “Edit Current Page” is selected an additional ribbon will appear at the top of the screen (Figure 14).
From this new ribbon select “Create New Content”. This will initiate a pop up box for selecting the type of
work space to create (Figure 15). For this exercise click on and drag the “EnterpriseOne” option from the
pop up box to the side or bottom of the base form screen. JDE renders a shaded area for sizing. This can
be edited later so be sure to make the pane large enough to work with while configuring the layout.
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Figure 14 — Opening up new content
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@I Home v &+ B T X B row Ereport B 100k
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1 L REEDEL ST GST 17 1ntelligence Enterprise Edition 11G.
156570 AGCO CORPORATION CST Y ey EnterpriseOne Form
157549 AGCO CORPORATION csT ] Add an existing EnterpriseOne form - —
158191 AGCO CORPORATION cst (]
7 158676 AGCO CORPORATION csT b
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Figure 15 — Connecting to the type of CafeOne content used in the layout pane
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(~Link Information:
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Version:
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Description: Customer Master Commission Lookup
] Address | Alpha Sch L
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c Lini N
]} 155301 AGCO CORPORATION CST  JACKSON MN Dynamic ik [£] Always [
] " 156370 AGCO CORPORATION CST | JACKSON MN 3:7:; Your text Separator: [, D Sometmes ()
]} " 157649 AGCO CORPORATION CST  JACKSON MN e .
. = Parameters  Operation arameter
] 158191 AGCO CORPORATION CST  JACKSON MN Value
" 158676 AGCO CORPORATION CST  HESSTON Ks C:rd"panv remansas =
Address
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] " 158924 AGCO CORPORATION CST  HESSTON ks L . .
. To get mapping options for
] 135101 AGCO CORPORATION CST  JACKSON MN fields, select the "Dynamic
] " 201363 AGCO CORPORATION CST  JACKSON MN Link" radio button
]} " 206623 AGCO CORPORATION CST  JACKSON MN

Figure 16 — Configuring the link for an embedded JDE form

In the window “Create link to Embedded EnterpriseOne Form” select the “Dynamic Link” radio button. Then
find “Address Number”. Select the pull down menu to select “is mapped to” (Figures 16 and 17), then click
on the gold “+” displayed on the base form (Figure 18).

Address Book Numbers - Work With Addresses Layout: (Add New Layout) Query:| All Records
o @ & B 0 ¥ Erow B report I Tooks m= Ei Enterpris
(~Link Information:
Alpha Name: Y [T pisplay Phone Application: * P42140
Search Type & Display Address Form: * Customer Master Commission Loakup(W421404)
Version:
Records 1-15 Name: * P42140[W42140A
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] Addressi L
Number
- (" What type of links ————————————" _When do you want to see the _
=] 152477 AGCO CORPORATION CST | JACKSON — MN = content frame:
]| " 155301 AGCO CORPCRATION CST  JACKSON MN Aways [T
. i O sometimes ([
] 156970 AGCO CORPORATION CST  JACKSON MM SO [owtext @ Seperator: |,
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] " 158924 AGCO CORPORATION CST  HESSTON ks L
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] " 201353 AGCO CORPORATION CST  JACKSON MM
] " 206623 AGCO CORPORATION CST JACKSON — MN  _
ol 1 5

Figure 17 — Specify column / field of data to be passed to embedded JDE form
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| 152477 AGCO CORPORATION CST  JACKSON  MN E— ("content frame: )
2 static Linl _
] 155301 AGCO CORPORATION CST  JACKSON M @ DynanicLink &1 @ Aays mm
- © sometimes
] 156970 AGCO CORPORATION CST  JACKSON M SEUC [fowtext @ Seperator: |,
0 157645 | AGCQ CORPORATION T |MocoN M| ] Parameters Operation Parameter Value
] 158191 AGCO CORPORATION CST  JACKSON  MN = il rcmoinz s -
" 158676 AGCO CORPORATION CST HESSTON  Ks Address AN (Address
. Number Number)
] 158916 AGCO CORPORATION CST  HESSTON  KS
] " 158924 AGCO CORPORATION cST HESSTON ks L
] " 185101 AGCO CORPORATION CST  JACKSON M
] " 301363 AGCO CORPORATION CST  JACKSON M
] " 206623 AGCO CORPORATION CST  JACKSON  MN
Pl

Figure 18 — Select “is mapped to” from pull down menu for “What type of link”

Figure 19 shows the result of the mapping configuration when data is present in the base form.

Address Book Numbers - Work With Addresses Layout: (Add New Layout) Query:| AlRecords =] [ [ | [T
v @+ B 0 X pow B regort B Took 0] (X
Customer Master Commission Lookup Query:| AlRecords [+ [ [T
Alpha Name [Clpisplay Phone @O @
Search Type = [ Display Address il
Customer Number "158576 AGCO CORPORATION
Records 1- 15 Customize Grid | CFG - CafeOne Comm ] Company Spray Equipment
Ageo Corporation csT
Address | Alpha Sch

0| &) Number | name Typ | Gty sT

[ " 152477 AGCO CORPORATION CST  JACKSON MN & Set Owner

] " 155301 AGCO CORPORATION CST  JACKSON MN Records 1- 2

| " 156370 AGCO CORPORATION CST  JACKSON — MN 3

] " 157699 AGCO CORPORATION CST  JACKSON  MN || Sdesren Apply N

= = orGroup ¥ | Name Cammissions | Perc
D 158191 AGCO CORPORATION CST  JACKSON MN T
© 135327 ROD SANDS

" 158676 AGCO CORPORATION CST HESSTON  KS

| " 158916 AGCO CORPORATION CST HESSTON  KS . -

] " 158924 AGCO CORPORATION CST  HESSTON ks L

| " 195101 AGCO CORPORATION CST  JACKSON  MN

] " 201363 AGCO CORPORATION CST  JACKSON  MN m

| " 206623 AGCO CORPORATION CST  JACKSON  MN
ol ol 1 | [ 1 r

Figure 19 — Result of link within layout edit mode

There are some caveats when configuring CafeOne layouts. First, notice that the base form has a
customized grid. It is helpful to customize the grid to optimize screen space to only what needs to be
viewed. However, as of this writing only displayed fields can be linked / used in a CafeOne layout. For
example, if your best or only way to link to the embedded JDE form requires the AN8 Address Number,
it has to be displayed somewhere on the base form for the embedded form to work.

Secondly, it is advisable to have the base form populated with data as you create links in the new pane. A
number of CafeOne configuration features (e.g., conditional display) cannot be done without data populated
to “activate” filters. One way to help ensure this for end users is to use advanced queries to define default
data selection in the base form. Since the embedded form is getting specific parameter values passed to it
from the base form, advanced queries within an embedded form are not usually needed.

Also notice the base form commonly will have both header and grid (or detail) fields available for linking (see
the gold “+” in both header and detail of Figure 17). When deciding which to use, consider how the end user
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will be consuming the content provided as well as how that corresponds to where the data is in the life cycle
of the business process involved. There are instances where the user may need only high level information,
which would possibly indicate using the header data point. However, it may be the case that the user needs
to see specific corresponding line items, which necessitates using a grid link.

Again for simplicity we will stop with one embedded form. However, advanced layout designs can have
several panes that can be maximized, minimized, or displayed as separate windows. More on some of
those options later but first do not forget to save and name both the embedded form / pane AND the layout

(Figures 20 and 21).

Address Book Numbers - Work With Addresses Layout: (Add New Layout Query:| AlRecords || [@ 2] | [ [7] 2]
i ¥ B row EJ Report ¥ Tools Li [x]
Customer Master Commission Lookup Query:| Al Records || [@] [1]
Alpha Name 8niay Fhone & w
Search Type 7] Peplay Address .
Customer Number ' 58676
Records 1- 15 Customize Grid | CFG - CafeOne Comm | ) Company
Agco Corporation csT
20 C o = Enter Layout Name:
Address | Alpha Sch
| pumber | Name Typ | City layout1 OK
152477 AGCO CORPCRATION CST  JACKSON MN - Set Owner
01 AGCO CORPORATION CST  JACKSON MN Records 1-2
AGCO CORPCRATION CST  JACKSON MN
AGCO CORPCRATION CST  JACKSON MN | SelesRep Apply
or Group Name Commissions Perc
91 AGCO CORPORATION CST  JACKSON MN
o 135327 ROD SANDS v
7 AGCO CORPORATION CST  HESSTON K5 -
AGCO CORPORATION CST  HESSTON Ks .
AGCO CORPCRATION CST  HESSTON K5
AGCO CORPCRATION CST  JACKSON MN
AGCO CORPCRATION CST  JACKSON MN
AGCO CORPCRATION CST  JACKSON MN
« v

Figure 20 — Saving the pane/embedded form before exiting

ORACLE' 1D Edwards EnterpriseOne

[Zh Create Mew Content 5 Open Existing Content

A8 w Commission Lockup~ +

H saveLayout

[7) 5ave Aslayout [ Delete Layout

(3] Close

Address Book Numbers - Work With Addresses
o @+ B 1 K Erow B Reportt J& Tods

| [[a0c0 Corporation 1

Do not forget to also save the
entire layout before closing the
Cafe One ribbon.

V Layout: AB w Commission Lookup
()

Query:| MlRecords  [1w] | @

Customer Master Commission Lookup Query: All Records

Alpha Name [Cpisplay Phone ® 0w
Search Type [V isplay Address
Customer Number
Records 1-21 Customize Grid | CFG - CafeOne Comm [ g Company

B infu)

"158916 AGCO CORPORATION

Spray Equipment

Figure 21 — Saving the layout before exiting

Once the layout is saved, it shows up as a choice in your layouts dropdown box (Figure 22). At this point
this layout is only visible to the administrator. If you look back at the top of the article, Figure 2 is the same
layout populated with address book data. In the final step we will publish the layout to share with other end

users.
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ORACLE" 1D Edwards EnterpriseOne Roles v Personalizaton = Help  CARLGOOSSEN [PDO10]  SignOut

Address Book Numbers - Work With Addresses Layout: AB w Commission Lookup E] Query: Al Records E| \ i
v @+ B O X B aow Bl regort B ook My Laoues ik h=1c]

o Layout]
Customer IR PP Mlokup Query: Al Records [ [ [T] 7] @
Alpha Name [CIpisplay Phone

Search Type - [ZIpisplay Address
mer Number

Company Spray Equipment

Address
Number

Alpha
MName.

ch

No records found.  Customize Grid | CFG - CafeOne Comm [=] [=]
Si
Typ | ST

D‘&

Set Oner

Records 1-1
8| SotesRen Apoly 5
orGroup | Name Commissions ¥ | Percentagy
O]
< m ]
< i '

Figure 22 — Where the new layout option appears after being saved

4. Publish to others using user overrides (UO)

All the difficult work is now done. All that is left to do is copy over some user overrides (UO) so that your end
users can also see and select the new layout in their JDE sessions.

Fast path “UO” to get to “User Overrides — Work With User Overrides” and enter your UserID (or the UserlD
used to develop the layout). With the row selected, click on the copy icon (see the green arrow in Figure
23). This will bring up “User Overrides — Copy Overrides” (Figure 24).

Since the example CafeOne layout involves Address Book record maintenance, an appropriate role to
publish this to would be “01AB” (Figure 24 and 25).

ORACLE' 1D Edwards EnterpriseOne Roles Personalization v Help CARL GOOSSEN [PD910]  Sign Out
Home  Navigator =  OpenAppications v  RecentReports v  Favorites W < FastPath

User Overrides - Work With User Overrides Query:| AlRecords [+ @@ | @ @ 2
Q0 X & row I Tok
User/Role CGOOSSEN <
Records 1-35 /7 Customize Grid
| | | | | (17— | | |

7| users | ‘ Appiication Form %rm_subfwm Lay\ | o ‘ UO Type

Role Application | Name Form Name Control IDs Name! Type | UO Description Description Version
[] CeoossEn P00 Business Units W0008B  Work With Business Li 0 AQ CFGPR] Assign Select Open  Advanced Query  ZIDEDOD1 B
[] ceoossEN PO00S2 Supplemental Data  W00092C 5001 = Grid Format RISO013
[7] ceoossen POO0S2 Supplemental Data  W0ODS2C 5001 = Grid Format RISODZ1
[] ceoossen POO0S2 Supplemental Data  W0OD$2C 5001 = Grid Format ZIDE00 15
[7] ceoossen PO1012 Address Book WO10128 5001 = Grid Format RISO004
[F] ceoossen PO1012 Address Bock w0126 ffiork with Adcresses . 4d519ff4-f5c9-46... AB w Commission LookJNg DF M
CGOOSSEN PO1012 Address Book WOI0126  Work With Adcresses . 4d519ff4-f5c9-46... AB w Commission Lookup Related Information |
[F] ceoossen PO382002 Customer Ledger Inqu... W0382002A Work with Customer Ledger... 5001 GF Grid Format: RIS0001 1
[[] ceoossEn PO9121 Indexed Computations  W09121C  Work With Indexed Comput... 0 AQ CFG PRI Allocations Open | Advanced Query L
[[] CeoossEN PO9121 Indexed Computations  W09121C  Work With Indexed Comput... 1 AQ Advanced Query
[[] ceoossEN P09200 Account Ledger Inquiry WO9200A  Work With Account Ledger ... 5001 o Grid Format ZIDEO0001
[[] CeoossEN P4105 Cost Revisions W4105A  CostRevisions 5001 = Grid Format RIS0003
[] CeoossEn P42101 Sales Order Entry W42101C_ Manage Existing Order 71809fad-1824-4.._ Open Order w Comment _ RT Related Information =
ol i | v

Figure 23 — Locating CafeOne the User Override
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User Overrides - Copy Overrides
x ® Tools
~ User Search & Select [i
FROM:
"4 (% x E Tools
User/Role CGOOSSEN
Records 1-93 Customize Grid [
Application PO1012
Form Wo10121
GLoLs Usger [ Address
Version Role Number Description
o e T AT ST -
S ()  DDONEVIEW 0 One View Inquiry Only
UO Description (=) DDONEVIEWF 0 One View Finance Inquiry Only
To: 4 ) 01AB 0 Address Book Maintenance
) 03AR 0 Accounts Receivable
UserfRole # .
() 03BCSHCRED 0 Cash and Credit
ferEen ) 04ap 0 Accounts Payable
L
S (7 OSFINANCE 0 Finance I
e pEEm o () 3OMANUFAC 0 Manufacturing B
() JDRP 0 Distribution Resource Planning |-
Admin Use Only
Indude with General Availability CD

Figure 24 — Assign User/Role to new user override record

User Overrides - Copy Overrides
x E Tools

FROM:
User/Role CGOOSSEN
Application 01012
Form W010128
Version
Language

UQ Description
TO:

User/Role + 01AB
Version
Language

UQ Description

Admin Use Only

[F tnclude with General Availability CD

Figure 25 — Assigned User/Role prior to Save

Click the Save button and you are done. Note that sometimes cache has to be refreshed before end users
will be able to view the published layout (Figure 26).
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User Overrides - Work With User Overrides Query:| All Records|
@R O X B eow BB oo
User[Role = New UO for End Users
Records 1- 15 Custy
W010125
| e ( Application Form Form_Subform Layout uo ) UO Type
Role fcation Name Form Name Control IDs Name Type | UO Desaiption Description
0148 Kpounz Address Book WO10128  Wark With Addresses . 9CID0910-ASA4-... ABw Commission Lookup RI Related Information
[[] cGOOSSEN PO1012 Address Book WO10128  Work With Addresses 5001 &F Grid Format
[7] CGOOSSEN FO1012 Address Book WO10128  Work With Addresses 4d518ff4-f6c9-46... AB w Commission Lookup  DF
CGOOSSEN PO1012 Address Book 010128 Work With Addresses . 4d519ff4-f6c9-46... AB w Commission Lookup  RI Related Information
[[] DSIMPSON FO1012 Address Book o101 Addresses 5001 &F Grid Format
[F] GHUTSON FO1012 Address Book WO10128  Wark With Addresses : Original UO for GF Grid Format
[] LHAMMAR PO1012 Address Book WO01012B  Work With Addresses 5001 Creating Layouts GF Grid Format
[7] MDANLER FO1012 Address Book WO10126  Work With Addresses 5001 GF Grid Format
[7] NSALAZAR PO1012 Address Book WO1012E  Wark With Addresses . 5001 GF Grid Format
[C] RELACKBURN PO1012 Address Book WO10128  Work With Addresses 5001 &F Grid Format
[ sECTEST FO1012 Address Book WO10128  Wark With Addresses . 8131D213-5533-4... Supplier Ledger DF
[0 | sECTEST PO1012 Address Book WOI012E  Wark With Addresses . 8131D213-55334... Supplier Ledger RI Related Information
[0 sMiLs FO1012 Address Book WO10126  Work With Addresses 180858-9380-43... Suppler Ledger RI Related Information
«| 1

Figure 26 — User Overrides table with newly copied UO for end users

Additional Features

When creating / configuring a new layout there are several other features not discussed above (Figures 16-
19) that make CafeOne both more flexible and powerful. First is that more than one link can be created to
refine the data returned in the embedded form. In the Address Book example, the layout could be
configured to also map the “Company” data column (Figure 27 red arrows). This restricts the output from
the embedded form by both the Company and the Address Book values. It is very helpful to configure for
precise data, but too many mapped columns may eliminate data that should be considered by the end user.
It is important therefore to understand the business application well before adding too many columns to be
mapped.

PEINE|
~Link Information:
Application: * P42140
Form: * Customer Master Commission Lookup{W42 140A)
Version:
Mame: * P42140|W421404
Description: Customer Master Commission Lookup

-,

-What type of link: ~ When do you want to

see the content frame:

© static Link [T )

- @ Al

@ Dynamic Link (L - Always [
Static © sometimes [
Value: Your text Separator: |, -

alue:

Parameters Operation PR

Value

Company remains as - 7
Address - ANE(Address

Number ismappedto -+ Number) !

Figure 27 — Additional Features

Finally, there are options for specifying a static value in cases where a business desires a pane to act more
like a performance tile. This may be a value such as a blanket PO#, TIN#, UPS # or other general reference
value.
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There may also be situations where the pane is not needed. The developer can specify a condition for when
the pane is to be displayed. Examples where this is handy is when the pane provides a certain company,
customer, or vendor specific data. In Figure 28 the pane is set up to be displayed only when the customer
type is “CST” (a Ship To customer).

PEINE|

«Link Information:
Application: P42140
Form: * Customer Master Commission Lookul{W421404)
Version:
MName: * P42140|W421404
Description: Customer Master Commission Lookup

¢ What type of inki ——————————————————_When do you want to see t

_ | content frame:
© static Link (1] ) -
@ Dynamic Link (@] L Always
Static [yo o s wor: @ sometimes [
Valye: | MOHUr B Eparatar: |, Click the plus icon next to
B = or more valid fields to adc
Parameters Operation Va;—ame T conditions for displaying t
e content frame.

Company  remainsas w Click the stop icon to com|
. the conditional link definiti
Address is manned to ANB(Address
Number PP ¥ Mumber) process.

Mat
valu

Search Type(AT1) CST

Descriptions{Alias):

Figure 28 — Conditional Display Configuration

Conclusion

CafeOne is a powerful tool that is highly configurable to specific business needs without the usual package
builds and promotions. Thus, it can be deployed quickly in business to make it easier for end users to do
their jobs better. This article is only a primer to get you started with your first CafeOne layout. From there
the possibilities are almost endless. Now it is up to you. Jump in and start with a basic layout today.
Before you know it you will be an expert.
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