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Oracle® Retail Modeling Engine
Release Notes

Release 14.0.1  

May 2014

The Oracle Retail Modeling Engine (ORME) is one application in the Oracle Retail 
Advanced Science Engine (ORASE) suite. ORASE is the centralized science engine that 
supports retail business processes by driving analytics for both ORME and for Oracle 
Retail Assortment and Space Optimization (ORASO, also known as ASO).

ORASE is architected in a modular fashion to serve as a centralized science engine 
supporting multiple solutions. Note that the applications within ORASE may be 
licensed separately.

ORME performs data mining and develops analytical parameters to support business 
processes in Oracle Retail Category Management, Oracle Retail Demand Forecasting 
(RDF) and Oracle Retail Analytics. The ORME 14.0 release is comprised of the 
following modules:

■ Customer Decision Tree (CDT)

■ Demand Transference (DT)

■ Advanced Clustering (AC)

■ Market Basket Analysis (MBA)

Hardware and Software Requirements
See the ORME Installation Guide for information about the following:

■ Hardware and software requirements

■ Oracle Retail application software compatibility

Applying the Patch Release
The ORME 14.0.1 patch release is a full release of the application code.  Follow the 
instructions in the ORME Installation Guide to install the full product, including all 
defect fixes to date.

Functional Enhancements in Advanced Clustering
The functional enhancements below are included in this release.

Added Support for Multiple Hierarchies
The previous version of Advanced Clustering (AC) supported the selection of only one 
hierarchy type from the user interface (for example, Trade Area or Core Location 
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Hierarchy). This selection was made as part of the deployment configuration. In this 
release, AC now displays multiple hierarchy types for both location and merchandise. 
Users can select one of the hierarchy types from a drop-down list in the user interface. 

User Interface Allows Viewing of All Cluster Levels
AC now allows the user to view all cluster levels without scenarios and definitions for 
the cluster criteria. The new user interface also provides the following:

■ The user can drill from the parent to the child level cluster.

■ The user can filter clusters at each level.

■ The user interface aggregates data at each parent level.

■ The user can export all clusters or a select group of clusters.

Usability Improvements in the Scenario Setup Screen
The Scenario Setup Screen received the following enhancements:

■ The ability to select and deselect all attributes

■ Query by example (QBE) search by attribute capability 

■ The ability to allocate equal or specific weights to selected attributes or to reset the 
attributes to the default weights

Technical Enhancements
The technical enhancements described below are included in this release.

Oracle Database 11gR2 Enterprise Edition 11.2.0.4
ORME 14.0.1 is supported for use with Oracle Database 11gR2 Enterprise Edition 
11.2.0.4 Version 11.2.0.3 is no longer supported.

Web Browsers
ORME 14.0.1 is now supported for use with the following web browser:

■ Mozilla Firefox ESR 24

Noteworthy Defect Fixes
The noteworthy defect fixes described below are included in this release. 

Customer Decision Tree (CDT)
The noteworthy defect fixes described below are included in this release. 

Note: The following list announces the addition of Oracle Retail 
support for the technology described. See the Installation Guide 
requirements section for critical information, such as whether the 
enhancement below replaces previous versions or is supported in 
addition to already existing versions.
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Demand Transference (DT)
The noteworthy defect fixes described below are included in this release. 

Advanced Clustering (AC)
The noteworthy defect fixes described below are included in this release. 

Fixed Issue/Defect Defect Number

When a user re-runs a CDT 
calculation and then approves 
the override of the previous 
result, a state can arise where 
the application reports that 
the calculation is already 
running.

17771898

Fixed Issue/Defect Defect Number

In the DT Data Filtering UI, 
the Relative Sales Distribution 
histogram shows null values 
as an extra column with a 
range 0.0-0.0. The null values 
come from the Baseline Sales 
table, which may contain null 
sales records for some weeks.

17792596 

In the Manage Models task, in 
some rare cases, when a 
maximum substitutable 
demand percentage is being 
edited, the system may 
calculate a new value that is 
greater than the user-supplied 
value.

17843470 

Fixed Issue/Defect Defect Number

Generate Store Clusters does 
not consistently generate the 
minimum number of clusters 
defined during setup.

17702253 

Performance Attribute 
clustering fails for a scenario 
in which any attribute weight 
is set to 0.

17667660

In Manage Store Clusters, 
clusters with zero stores are 
not displayed.

16350862, 17627862
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Known Issues
The Known Issues described below are included in this release.

Translations and UI Consistency
■ Not all labels and strings were translated prior to the 14.0.1 Release. As a result, 

some screens and pop-ups may use some English words, even after the application 
is correctly configured to use a language other than English.

■ The user may notice some inconsistencies in the display of the text, the pop-ups, 
and the placement of icons, both in the screens and in the ORME applications. 
Oracle strives for a consistent look and feel, and fixes are in development.

Customer Decision Tree (CDT)

Demand Transference 

Advanced Clustering (AC)

Known Issue/Defect Defect Number

Under some circumstances, 
attributes displayed in the 
Data Setup UI display a 
number instead of a name. 
This issue can occur when a 
new category selection is 
added manually.

17621210

Known Issue/Defect Defect Number

In the Manage Models task, 
the retention histogram item 
counts may differ slightly 
from the count of rows in the 
Detailed Data table. This issue 
can occur because of different 
degrees of data precision used 
by the histogram and the 
actual data.

17596073

Marking Demand 
Transference Model through 
pressing the 'Complete' button 
on the 5th stage might not 
display the complete flag as 
'Y' in the Manage DT tab. 
Suggested action: close and 
reopen the affected tab.

18322363

Known Issue/Defect Defect Number

Executing a scenario for store 
attributes generates only one 
cluster, regardless of the 
number of clusters set.

16281828
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Related Documentation
For more information, see the following documents in the ORME documentation set:

■ Oracle Retail Modeling Engine Installation Guide

■ Oracle Retail Modeling Engine User Guide

■ Oracle Retail Advanced Science Engine Implementation Guide, Volume 1

■ Oracle Retail Advanced Science Engine Implementation Guide, Volume 2

In Consumer Segment 
attribute-based clustering, the 
clusters being generated are 
not named logically. The 
cluster names should be 
numbered sequentially, based 
on how many clusters have 
been created (for example, 
cluster_1, cluster_2, and so 
on); however, currently, the 
numbers are not assigned 
sequentially.

16281828

The UI performance is slow 
when the user navigates in the 
Explore Data and Scenario 
Setup stages.

18559625

In Performance Attribute 
clustering, sales data for some 
stores is incomplete or 
missing.

17782166

Copy Cluster Criteria does not 
copy the child clusters and 
their scenarios.

18495825 

Based on the data availability, 
configuration to support 
hierarchy type and level needs 
to be configured in AC 
metadata

18619813

The Graph View in Cluster 
Results does not refresh 
consistently for nested cluster 
definitions. Toggling back to 
Table View will help refresh 
the graphs.

18706684 

There are inconsistencies with 
how numeric data or decimal 
numbers is displayed in 
Explore Data and in some 
graphs. 

17999644 

Known Issue/Defect Defect Number
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This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected 
by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate, 
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering, 
disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them 
to us in writing.

If this software or related documentation is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, the following 
notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed on the hardware, 
and/or documentation, delivered to U.S. Government end users are "commercial computer software" pursuant to the applicable Federal Acquisition 
Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the programs, 
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terms and license restrictions applicable to the programs. No other rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications. It is not developed or intended for use 
in any inherently dangerous applications, including applications that may create a risk of personal injury. If you use this software or hardware in 
dangerous applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure its safe 
use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software or hardware in dangerous applications.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks 
or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered 
trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group.

This software or hardware and documentation may provide access to or information on content, products, and services from third parties. Oracle 
Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, 
and services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of 
third-party content, products, or services.

Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include: 

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle 
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in 
Oracle Retail Mobile Store Inventory Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and 
Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle 
Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to 
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or 
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements, 
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, 
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.


	Hardware and Software Requirements
	Applying the Patch Release
	Functional Enhancements in Advanced Clustering
	Added Support for Multiple Hierarchies
	User Interface Allows Viewing of All Cluster Levels
	Usability Improvements in the Scenario Setup Screen

	Technical Enhancements
	Oracle Database 11gR2 Enterprise Edition 11.2.0.4
	Web Browsers

	Noteworthy Defect Fixes
	Customer Decision Tree (CDT)
	Demand Transference (DT)
	Advanced Clustering (AC)

	Known Issues
	Translations and UI Consistency
	Customer Decision Tree (CDT)
	Demand Transference
	Advanced Clustering (AC)

	Related Documentation

