Oracle® Retail Advanced Science Cloud Services
Administration Guide

Release 16.0.204
E91395-01

November 2017

ORACLE



Oracle Retail Advanced Science Engine Cloud Services Administration Guide, Release 16.0.204
E91395-01

Copyright © 2017, Oracle and/or its affiliates. All rights reserved.

Primary Author:  Judith Meskill

This software and related documentation are provided under a license agreement containing restrictions on
use and disclosure and are protected by intellectual property laws. Except as expressly permitted in your
license agreement or allowed by law, you may not use, copy, reproduce, translate, broadcast, modify, license,
transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse
engineering, disassembly, or decompilation of this software, unless required by law for interoperability, is
prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If
you find any errors, please report them to us in writing.

If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it
on behalf of the U.S. Government, then the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software,
any programs installed on the hardware, and/or documentation, delivered to U.S. Government end users
are "commercial computer software" pursuant to the applicable Federal Acquisition Regulation and
agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and
adaptation of the programs, including any operating system, integrated software, any programs installed on
the hardware, and/or documentation, shall be subject to license terms and license restrictions applicable to
the programs. No other rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management
applications. It is not developed or intended for use in any inherently dangerous applications, including
applications that may create a risk of personal injury. If you use this software or hardware in dangerous
applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other
measures to ensure its safe use. Oracle Corporation and its affiliates disclaim any liability for any damages
caused by use of this software or hardware in dangerous applications.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of
their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks
are used under license and are trademarks or registered trademarks of SPARC International, Inc. AMD,
Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered trademarks of Advanced
Micro Devices. UNIX is a registered trademark of The Open Group.

This software or hardware and documentation may provide access to or information about content,
products, and services from third parties. Oracle Corporation and its affiliates are not responsible for and
expressly disclaim all warranties of any kind with respect to third-party content, products, and services
unless otherwise set forth in an applicable agreement between you and Oracle. Oracle Corporation and its
affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of
third-party content, products, or services, except as set forth in an applicable agreement between you and
Oracle.

Value-Added Reseller (VAR) Language
Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed
to you. You acknowledge that the programs may contain third party software (VAR applications) licensed to
Oracle. Depending upon your product and its version number, the VAR applications may include:

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation
(MicroStrategy) of McLean, Virginia to Oracle and imbedded in the MicroStrategy for Oracle Retail Data
Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland,
Washington, to Oracle and imbedded in Oracle Retail Mobile Store Inventory Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and
imbedded in Oracle Retail Signs and Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose,
California, and imbedded in Oracle Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications.
Oracle will not deliver source code to the VAR Applications to you. Notwithstanding any other term or
condition of the agreement and this ordering document, you shall not cause or permit alteration of any VAR
Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades,
enhancements, customizations or modifications of all or any portion of the VAR Applications including all



reconfigurations, reassembly or reverse assembly, re-engineering or reverse engineering and recompilations
or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. You
acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential
information of the VAR Applications for purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt,
cause, or permit the alteration, decompilation, reverse engineering, disassembly or other reduction of the
VAR Applications to a human perceivable form. Oracle reserves the right to replace, with functional
equivalent software, any of the VAR Applications in future releases of the applicable program.






Contents

Send Us YOUr COMMENES ... vii
PrefacCe ............. e ix
ATIEIICE ...t ix
Documentation AcCesSSIDILIty .........cccciiiiiiiiiiiiiiii s iX
Related DOCUINENES .......c.cuiuiiiiiiiieiiieicieeeec et iX
CUSTOMET SUPPOIt ...iiiitiiitit s iX
Improved Process for Oracle Retail Documentation Corrections...........cccceeuvevivivvvnnnnnncnninenennn. X
Oracle Retail Documentation on the Oracle Technology Network ..........ccccooiviiiiinnnnciiinenne. X
CONVEINEIONS ....viiiiiiiiiii bbb bbb X

1 Administrative Tasks

Oracle SUPPOTE ... s 1-1
USET CrEatiON ...ttt 1-1
Assigning Members to @ ROle..........ccoiiiiiiiiiiiii 1-3
Oracle Retail Advanced Science Cloud Services Default Enterprise Roles............c.cccooeueeueee. 1-6
Revoking Role MemMbBETrShip ........cccoviiiiiiiiiiiiiiiiiiiiiiiiccn e 1-8
Deleting a User or Disabling User Privileges..........cccooiiiiiiiiiiciecieeeeeceeeeneeenenenes 1-9
Resetting a User PassWord ..........ccccciiiiiiiiiiiiiiiiii s 1-10
Approve Requests from USET ..........cccccviiiviiiiiiiiiniiiiiiiiiiicese s 1-12
Approve Requests from User for Multiple Roles ..o, 1-13
Importing a Batch of User ACCOUNLS .......ccccoeiiiiiiiiiiiiiiiiiiiics 1-15
Bulk Role Membership Update (Optional) ..........cccccoeiiiiiiiiiiiniiiiiiciiiceccceeeeees 1-16
Nightly Batch File Uploads........c.cccooiiiiiiiiiiiiiiiiiiicii s 1-16
Adding Authorized Keys.........ccccoiiiiiiiiiiiiiiiiiiiiiiii s 1-16
Steps — Login to WINSCP.........coiiiiiiiiiiiiicc s 1-18
Steps to Upload the Batch File...........cccooiiiiiiiiiiiiiiiicccs 1-19
Export File DOWNIOAdS........ccccoviiiiiiiiiiiiiiiiiiiic s 1-19

2 Science Innovation Workbench

WOTKSPACE........ooiiiiiiiiii s 2-1
USEIrS ANd ROIES......cooiiiiiiiiiiiicc ettt sttt 2-1
Science Innovation Workbench Developer ..., 2-1



3 Retail Home

vi

Application Configuration .............cccocoviiiiiiiiii s 3-1
Role COoNfiguration ..o 3-3
AdAINg @ ROLE ... 3-4
Duplicating a Role Configuration..............coooiiiiiiciicc e 3-5
Editing @ ROLE.....uiiiiiiiiciceccccc e 3-6
Deleting @ ROIe.........oiuiiiiii 3-7
Tile Configuration............ccccocviviiiiiiiiiiiiiiiiii s 3-7
AddIng @ Tile State.....c.ccocuiimiiiiiiiecceecee et 3-8
Editing a Tile State ... 3-9
Deleting a Tile State ..o 3-9
MOVINEG @ TILE STALE ...ttt 3-10
Adding @ Data SOUICE........cocuiiiiciiict e 3-10
Editing @ Data SOUICE ........coouiiiiicieiiic e 3-12
Deleting @ Data SOUICE ........ccccuiuiiiiiiiiccceceeee ettt seeeees 3-12
Duplicating a Tile Configuration...........cccoveeieiiiiiiiiicc 3-13
Banner and Contextual Area Configuration ..o 3-13
Custom Tile State Reports Configuration ... 3-15
Adding a Custom Tile State Report.........c.ooiiiiiiiicii 3-16
Configuring BI Two Metric Template..........c.oooeiiiiiiiiiiiccc e 3-17
Editing a Custom Tile State REPOTt .......ccocuiuiiiimiiiiiiiiiiccccccccce s 3-19
Deleting a Custom Tile State Report ..........coooeiiiiiiiiiiii e, 3-20
Adding a Custom Tile State Report to a Tile State............ccoooeeieiiiii, 3-20



Send Us Your Comments

Oracle® Retail Advanced Science Cloud Services Administration Guide, Release
16.0.202

Oracle welcomes customers' comments and suggestions on the quality and usefulness
of this document.

Your feedback is important, and helps us to best meet your needs as a user of our
products. For example:

= Are the implementation steps correct and complete?

= Did you understand the context of the procedures?

» Did you find any errors in the information?

= Does the structure of the information help you with your tasks?

= Do you need different information or graphics? If so, where, and in what format?
= Are the examples correct? Do you need more examples?

If you find any errors or have any other suggestions for improvement, then please tell
us your name, the name of the company who has licensed our products, the title and
part number of the documentation and the chapter, section, and page number (if
available).

Note: Before sending us your comments, you might like to check
that you have the latest version of the document and if any concerns
are already addressed. To do this, access the Online Documentation
available on the Oracle Technology Network Web site. It contains the
most current Documentation Library plus all documents revised or
released recently.

Send your comments to us using the electronic mail address: retail-doc_us@oracle.com

Please give your name, address, electronic mail address, and telephone number
(optional).

If you need assistance with Oracle software, then please contact your support
representative or Oracle Support Services.

If you require training or instruction in using Oracle software, then please contact your
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Preface

This guide describes the administration tasks for Oracle Retail Advanced Science
Cloud Services.

Audience

This guide is intended for administrators.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support
through My Oracle Support. For information, visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing
impaired.

Related Documents

For more information, see the following documents in the Oracle Retail Advanced
Science Cloud Services documentation set:

m  Oracle Retail Advanced Science Cloud Services User Guide
»  Oracle Retail Advanced Science Cloud Services Implementation Guide
m  Oracle Retail Advanced Science Cloud Services Release Notes

»  Oracle Retail Insights Cloud Service Suite/Oracle Retail Advanced Science Cloud Services
Data Interface

Customer Support
To contact Oracle Customer Support, access My Oracle Support at the following URL:

https://support.oracle.com

When contacting Customer Support, please provide the following:

= Product version and program/module name



= Functional and technical description of the problem (include business impact)
= Detailed step-by-step instructions to re-create
= Exact error message received

= Screen shots of each step you take

Improved Process for Oracle Retail Documentation Corrections

To more quickly address critical corrections to Oracle Retail documentation content,
Oracle Retail documentation may be republished whenever a critical correction is
needed. For critical corrections, the republication of an Oracle Retail document may at
times not be attached to a numbered software release; instead, the Oracle Retail
document will simply be replaced on the Oracle Technology Network Web site, or, in
the case of Data Models, to the applicable My Oracle Support Documentation
container where they reside.

Oracle Retail documentation is available on the Oracle Technology Network at the
following URL:

http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html
An updated version of the applicable Oracle Retail document is indicated by Oracle
part number, as well as print date (month and year). An updated version uses the

same part number, with a higher-numbered suffix. For example, part number
E123456-02 is an updated version of a document with part number E123456-01.

If a more recent version of a document is available, that version supersedes all
previous versions.

Oracle Retail Documentation on the Oracle Technology Network

Oracle Retail product documentation is available on the following web site:

http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html

(Data Model documents are not available through Oracle Technology Network. You
can obtain these documents through My Oracle Support.)

Conventions
The following text conventions are used in this document:
Convention Meaning
boldface Boldface type indicates graphical user interface elements associated

with an action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for
which you supply particular values.

monospace Monospace type indicates commands within a paragraph, URLs, code
in examples, text that appears on the screen, or text that you enter.



http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html
http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html
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Administrative Tasks

This chapter describes the processes for maintaining users and roles as well as batch
processes. For information regarding standard end user activities like creating and
viewing reports, please see the Oracle Retail Advanced Science Cloud Services User Guide.

Oracle Support

User Creation

It is considered to be a best practice to have all Oracle Retail Advanced Science Cloud
Services support requests submitted through a single point of contact for that
customer environment; the client designated administrator is usually designated to
perform this role.

The link to use when submitting Service Requests (SR) is:

https://support.oracle.com

Before users can access the Oracle Retail Advanced Science Cloud Services
applications it is necessary to provision each user access to the system, and assign roles
to each user to control what functionality will be available to them. The access
provisioning is done using Oracle Identity Management (OIM). The following steps
explain how to define users, assign roles and revoke access for users when needed.
The OIM Application URL and the login with the required administrator access would
be needed to execute the below steps:

1. Log into the OIM application.

2. Under Administration, click Users.
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Oracle Support

Figure 1-1 Select Users

customeradmin v ===

ORACLE’ Identity Self Service

Ny Self Senvice Manage

Home

Fe

Users Roles Organizations Administration Roles
Manage users Manage roles Manage organizations Manage admin roles

Policies
Manage policies

3. Under Actions, click Create.

Figure 1-2 Select Create

5 Users
Search [Display Name | - Q Advanced
Actions w View v <= Create Open () Refresh [y 27 Detach

The Create User screen appears.
4. Under Basic Information, enter the following:
»  First Name
= Last Name
»  For Organization, enter Retail
»  For User Type, enter Full time employee
»  E-mail: Email address of the employee
5. Under Account Settings, enter:
»  User Login: <firstname>.<lastname>
»  Password:

s Confirm Password
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Figure 1-3 Complete User Information

Home Users x | Create User x
Create User ('8 saveAs.. v Cancel
4 Request Information

Effective Date G"e

Justification

4 Basic Information

" FirstName  oim Manager o,
Middle Name * Organization Retail o,
* LastName  test * UserType Full-Time Employee El

 E-mail  test-acmin@oracle.com Display Name oim.test

4 Account Settings
User Login  oim.test
Password sessssses (i ]

* Confirm Password  ssssesss

6. Click Submit.

Assigning Members to a Role
To assign members to a role, complete the following:
1. Log into the OIM application.
2. Click Users.

Figure 1-4 Select Users

customeradmin v ===

ORACLE’ Identity Self Service

Ny Self Senvice Manage

Home

Fe

Users Roles Organizations Administration Roles
Manage users Manage roles Manage organizations Manage admin roles

Policies
Manage policies

3. Click the oim.test user.
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Figure 1-5 oim.test User

Home | Users x @
i Users
Search DisplayName B Q,  Advanced
Actions w View w < Create /' Edit fnable @ Disable 3¢ Delete 5 Lock Account Unlock Acc ) Reset Password »  »
User Login Display Name  First Name Last Name Organization ;:L:';”“;‘” E.mail Identity Status  Account St
CE ADMIN1 ce admin1 ce admini Retail ce admtm@ma Active Unlocked
CEADMIN10 «ce admin10 ce admin10 Retail ce.admin10@or. Active Unlocked
CE ADMINZ ce agmin2 ce agmin2 Retail ce.admin2@ora. Active Unlacked
CE ADMIN3 ce admin3 ce admin3 Retail ce.admin3@ora.. Active Unlocked
CE ADMINS ‘ce admind ce admind Retail ce.admind@ora. Active Unlocked
CEADMINS ce agminS ce agmins Retail ce.adminS@ora Adtive Unlocked
CE ADMING ce adminG ce adminé Retail ce.admin6@ora... Active Unlocked
CEADMINT ce admin7 ce admin? Retail ce.admin7@ora... Active Unlocked
CE ADMING €& agming ce agming Retail ce.admin8@ora. Adtive Unlocked
CE ADMING ce adming ce adming Retail ce.adming@ora... Active Unlocked
CETEST ce test ce test Retail ce.lesi@oracle.. Active Unlocked
CETEST3 cetest3 ce test3 Retail celesta@oracle. Active Unlocked
CUSTOMERAD... customeradmin  customer admin Retail Active Unlacked
CUSTOMERAD... cuslomeradmin1 customer admin1 Retail cuslomeradmin... Active Unlocked
CUSTOMER AD customer admin2  customer adamin2 Retail Active Unlocked
OIMTEST oim test oim test Retail oimtest@oracl.. Acive Unlocked
B " »
4. Click the Roles tab.
Figure 1-6 Roles Tab
Home Users x User Details : oim test x
o
£ oim test
# Wodity © Disable > Delete & Lock Account UnLoc %) Reset Password
Auributes Roles  Entilements Accounts Direct Reports  Organizations  Admin Roles
Refresh
4 Basic Information
5. Click the Request Roles button.
Figure 1-7 Request Roles Button
Home Users x | User Details : oim test x
°
14 oim test
/ Modify Enable @ Disable 2 Delete fi Lock Account UnLock Account 7) Reset Password
Afributes | Roles | Enfitements Accounts DirectReports Organizations Admin Roles
Granted ~ Pending
Actions w View w = Request Roles Remove Roles Open Modify Grant Duration () Refresh = Ef  Detach
o Membershij A
Role Name Description Type P Assigned On Request Id Start Date End Date
ALL USERS Defaultrolefora... Direct 12/812015

6. Click the Add to Cart button next to the role you want to assign.
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Figure 1-8 Adding Roles to the Cart

Home Users x UserDelails:oimlest x Role Access Request x

Back
Add Access

Catalog  Request Profiles

Search

b Cancel  Next

Add Selected to Cart

o

© 4 Addtocan

Categories Sot8y Display Name j
@] selectall :&D OlMTest o 4 ssocan
[¥] Role (3)
‘&1 Testl
'.'.‘ customer_admin

Search and select indnidual items from the Catalog tab. Sets of pre-bundled items commonly used in your organization can be selected from the Request Profiles tab.

L

7. Click Next.

Figure 1-9 Add Access Request

Home Users x UserDelalls:oimtest x Role Access Request x

Back L4 Cancel

Add Access Checkout

Catalog | Request Profiles

Search and select indiidual items from the Catalog tab. Sets of pre-bundied items commonly used in your organization can be selected from the Request Profiles tab

B

Can@

8. Click Submit.

Figure 1-10 Submit Access Request

Home Users x UserDetails  oimiest x Role Access Request x

Back O °
Add Access Checkout

Cart Details

4 Request Information

Justification

Next

SaveAs.. ¥

The role is now assigned to the User.
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Figure 1-11 User Details

Home Users x User Details : oim test x

14 oim test

/" Modify & Disable > Delete 3 Lock Account

Aftributes | Roles = Entitlements Accounts DirectReports Organizations Admin Roles

Granted Pending
Actions v View v == Request Roles

Membership

Role Name Description T Assigned On
ype

ALL USERS Defaultrole fora... Direct 12/8/12015

Test1 Direct 12/8/2015

Copyright © 2001, 2015, Oracle and/or its affiliates. All rights reserved

Oracle Retail Advanced Science Cloud Services Default Enterprise Roles

Oracle Retail Advanced Science Cloud Services is built with role-based access.
Permissions are associated with roles.

The following roles are available:

Table 1-1 Retail Advanced Science Cloud Services Default Enterprise Roles

Corresponding Application

Application Module Default Enterprise Roles Roles Display Name

ORASE CONFIG_ADMINISTRATOR_JOB Configuration Administrator

Administration Duty
INTEGRATION_ADMINISTRATOR_ Integration Administrator
JOB Duty

ORASE DATA_SCIENCE_REST_SERVICE Retailer Workspace RESTful

Administration - Service Duty

Science Innovation -

Workbench DATA_SCIENCE_ANALYST Data Science Analyst Duty
DATA_SCIENCE_ Data Science Advanced Duty
ADMINISTRATOR
DATA_SCIENCE_ORCL_ADMIN Data Science Oracle Admin

Duty

Customer Decision ~ ANALYTIC_EXPERT_JOB Customer Decision Tree Duty

Tree

Demand ANALYTIC_EXPERT_JOB Demand Transference Duty

Transference
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Table 1-1 (Cont.) Retail Advanced Science Cloud Services Default Enterprise Roles

Application Module

Default Enterprise Roles

Corresponding Application
Roles Display Name

Assortment and
Space Optimization

CATEGORY_MANAGER_JOB

Category Manager Duty

SPACE_PLANNER_JOB

Micro Space Optimization

MERCHANDISING_ANALYST_JOB

Analyst Duty

SPACE_ADMINISTRATOR_JOB

ASO Administrator Duty

FORECAST_MANAGER_]JOB

Analytic Super User Duty

Advanced ASSORTMENT_PLANNER_]JOB Advanced Clustering Business
Clustering Duty

MERCHANDISER_JOB

CLUSTERING_ADMINISTRATOR_  Advanced Clustering

JOB Advanced Duty
Customer ASSORTMENT_PLANNER_JOB Customer Segmentation
Segmentation Business Duty

MERCHANDISER_JOB

MARKET_ANALYST JOB

CUSTOMER_ANALYST_JOB

CUSTOMER_SEGMENT_ Customer Segmentation

ADMINISTRATOR_JOB Advanced Duty
Attribute Binning ATTRIBUTE_BINNING_JOB Attribute Binning Duty
Social Analytics SOCIAL_ANALYTICS_JOB Social Analytics Duty

Attribute Extraction

ATTRIBUTE_EXTRACTION_JOB

Attribute Extraction Duty

Return Logistics

RETURN_LOGISTICS_]JOB

Return Logistics Duty

Retail Home

RETAIL_HOME_ADMIN

Pricing PRICING_ADMINISTRATOR_JOB Pricing Administrator Duty
PRICING_MANAGER_]JOB Pricing Super User Duty
PRICING_ANALYST_JOB Pricing Analyst Duty
OO_BUYER_]JOB Buyer Duty

Hospitality HOS_FORECAST_ANALYST Hospitality Forecast Analyst

Duty
HOS_FORECAST_CORPORATE_ Hospitality Forecast Corporate
ANALYST Analyst Duty
HOS_FORECAST_STORE_ Hospitality Forecast Store
MANAGER Manager Duty

Menu MENU_RECOMMENDATION_JOB Menu Recommendation Duty

Recommendation

ORAAC INSIGHT_APPLICATION_ ADMIN_CONSOLE_

ADMINISTRATOR_JOB

WITHOUT_SECURITY_DUTY

Assign the above roles to the user following the steps mentioned in the previous
section as per your requirement.
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Revoking Role Membership

To revoke the membership of a member in a role:
1. Log into the OIM application.
2. Click Users.

Figure 1-12 Select Users

customeradmin w ===

ORACLE Identity Self Service e

Manage

Home

e

Users Roles Organizations Administration Roles
Manage users Manage roles Manage organizations Manage admin roles

Policies
Manage policies

3. C(lick the oim.test user.

Figure 1-13 Select Role to Revoke Users

Home Users x
i Users
Search Display Name B Q  Advanced
Actions w View v = Create /' Edit Enable @ Disable 3¢ Delete & Lock Account Unlock Account 17) Reset Password » »

Userlogin  DisplayNome  FirstName  LastName  Organization  |€°PROMe g gt Identity Status  Account S1
CEADMIN1 ce admin1 ce admin1 Retail ce.admini@ora... Aclive Unlocked
CE ADMIN10 ©e admin10 ce admin10 Retail ce.admin10@or.. Active Unlacked
CE ADMIN2 ce admin2 ce admin2 Retail ce.admin2@ora. .. Active Unlocked
CE ADMIN3 ce admin3 ce admin3 Retail ce.admin3@ora... Aclive Unlocked
CE ADMING ce admind ce admind Retail ce.admind@ora._. Active Unlacked
CE ADMINS ce adminS ce adminS Retail ce.adminS@ora... Active Unlocked
CE ADMING ce adming ce adminé Retail ce.adminb@ora... Active Unlocked
CE ADMINT e admin? ce admin? Retail ce.admin7@ora... Active Unlocked
CE ADMING ce adming ce adming Retail ce.admin8@ora. .. Active Unlocked
CE ADMING ce admin9 ce adming Retail ce.admin9@ora... Active Unlocked
CE TEST cetest ce test Retail cetest@oracle..  Adtive Unlacked
CETEST3 cetest ce test3 Retail cetest3@oracle... Active Unlocked
CUSTOMERAD... customeradmin  customer admin Retail Active Unlocked
CUSTOMER AD. . customer admin1  customer admin1 Retail customeradmin. _ Active Unlocked
CUSTOMERAD... customeradmin2 customer admin2 Retail Active Unlocked
OIMTEST oimtest oim test Retail oimiest@oracl... Active Unlocked
<[ . 1 »

4. C(Click the Roles tab.
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Figure 1-14 Roles Tab

Home Users x User Details :oimtest x

m
2 oim test
# Modity © Disable > Delete £ Lock Account i) Reset Password
Attributes  Roles Entlements Accounts DirectReports  Organizations  Admin Roles
Refresh
4 Basic Information

5.

Figure 1-15 Remove Roles Button

Select the Role you want to revoke and click the Remove Role button.

14 oim test
/7 Modify Enable © Disable X Delete 1 Lock Account
Aftributes | Roles | Entittements Accounts DirectReports Organizations Admin Role
Granted  Pending
Actions v View v =}= RequestRoles J{ Remove Roles / Open Modify G
Role Name Description .'rl SOl
ype
ALL USERS Defaultrole fora... Direct
Test1 Direct
6. In the Remove Roles screen, click Submit.
Figure 1-16 Remove Roles Screen
Home Users x UserDetails:oimtest x Roles x Test! x Remove Roles x L';

Remove Roles

4 Target Users

4 Request Information
Name

oim test

Justification

4 cart ltems

Display Name

® ﬁ Testt

Copyright © 2001, 2015, Oracie andor &s affiates. Al rights reserved

smwse | v

Deleting a User or Disabling User Privileges
To delete or disable a user

1. Log into the OIM application.

2. Under Administration, click Users.

Administrative Tasks 1-9
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Figure 1-17 Select Users

customeradmin v ===

ORACLE' dentity Self Service e

Manage

Home

Fe

Users Roles Organizations Administration Roles
Manage users Manage roles Manage organizations Manage admin roles

Policies
Manage policies

3. Select the user and click Disable or Delete as necessary.

Figure 1-18 Delete and Disable

Home | Users x Roles x Testl x
i1 Users
Search Display Name Q, | Advanced
Actions w View v 4 Create  / Edit Enable @ Disable 3¢ Delete [ Lock Account Unlock Account  §7) Reset Password » »
Display Name User Login First Name Last Name  Organization ::I E-mail Identity Status  Accou
customer.admin user CUSTOMERADMIN customer.admin user Xellerate Users rpas@oracle.com  Active Unlock
OIM ADMIN OIMADMIN OlM ADMIN Retail oam-admin-nore. . Active Unlacks
oim.test OIM.TEST oim lest Retail ftest-admin@oracl... Aclive Unlocks
Internal User OIMINTERNAL OIMINTERNAL OIMINTERNAL  Xellerate Users Active Unlocks
regularuser REGULAR USER3 bilt kan1 Retail agalya.asaravan.. Active Unlocks
Testuser1 TESTUSER1 QA Test1 Retail noreply@oracle.c Active Unlocks
Bi Bilna Kanot TEST.USERG Bi Kanot Retail bilnakanoth@orc... Active Unlocks
bilis kanth TESTUSERT bilis kanth Retail bilis.kanth@oracl... Active Unlock:
QACE TESTUSERS =1 CE Retail QACE@oracle.com  Active Unlacks
Weblogic User WEBLOGIC WEBLOGIC WEBLOGIC Xellerate Users Active Unlocks
System Administrator XELSYSADM System Administrator  Xellerate Users donotreply@oracl... Active Unlocks
kanot Anlib 04 Anlib Retail kanotAnlib@orac... Active Unlocks
o i | 13

4. You can also Lock or Unlock a particular user from the same screen if needed.

Resetting a User Password

To reset the password of a user:
1. Log into the OIM application.

2. Under Administration, click Users.
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Figure 1-19 Select Users

customeradmin v ===

ORACLE’ Identity Self Service =

A4 Self Service Manage

Home

Fe

Users Roles Organizations Administration Roles
Manage users Manage roles Manage organizations Manage admin roles

Policies
Manage policies

3. Click the Search tab and then select on the User you want to reset the password.

4. Click on Reset Password.

Figure 1-20 Reset Password Button

Home Users x  Roles x Testl x
i Users
Search Display Name E Q  Advanced
Actions v View w == Create / Edit Enable @ Disable 3¢ Delete f Lock Account Unlock Account  §2) Reset Password » »
Display Name User Login First Name Last Name  Organization ;r";l E-mail Identity Status  Accou
customer.admin user CUSTOMER ADMIN customer.admin user Xellerate Users pas@oracle.com  Active Unlocks
QIM ADMIN OIMADMIN [} ADMIN Retail oam-admin-nore.. Active Unlocks
oim.test %D\M TEST oim test Retail test-admin@oradl... Active Unlocki
Internal User OIMINTERNAL OIMINTERNAL OIMINTERNAL  Xellerate Users Active Unlocks
regularuser REGULAR USER3 bill kan1 Retail agalyaasaravan.. Active Unlocks
Testuser1 TESTUSER1 QA Test1 Retail noreply@oracle.c... Active Unlocki
Bi Bilna Kanot TESTUSERS Bi Kanot Retail bilna.kanoth@orc...  Active Unlocks
bilis kanth TESTUSERT bilis kanth Retail bilis kanth@oracl...  Active Unlocks
QACE TESTUSERS QA CE Retail QACE@oracle.com Active Unlocki
Weblogic User WEBLOGIC WEBLOGIC WEBLOGIC  Xellerate Users Active Unlocks
System Administrator XELSYSADM System Administrator  Xellerate Users donotreply@oracl... Active Unlocks
kanot Anlib 0o Anlib Retail kanotAnlib@orac... Active Unlocki
< [ m | »
Copyright © 2001, 2015, Oracle andior s affilates. Allrights reserved

5. In the Reset Password screen, make sure Auto-generate the Password is selected
and Click on Reset Password. (The system will auto generate the password and
will email it to the user.)
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Figure 1-21 Reset Password

I3 Reset Password x
Change the user's password using one of the Following two methods.

{_jManually change the Password
New Passwiord

@

Confirm New Password

(@) Auto-generate the Password (Randomly generated)
# E-mail the new password to the user
Reset Password | Cancel

Approve Requests from User

The users can also request for the Roles or revoke those that are available for him to
access the ORASE Service. Below are the steps to approve the request from the User.

1. Login into OIM Application.
2. Click Pending Approvals.

Figure 1-22 Select Pending Approvals

ORACLE’ Identity Self Service

oo

My Information My Access Request Access Track Requests
Manage your profile, See what you have access to Request access for yourself Track the status of your
passwords and challenge o for others pending requests
questions

Provisioning Tasks
Take action on fulfillment
tasks assigned to you

Pending Approvals

Take action on requests
assigned to you for

approvals

Copyright ® 2001, 2015, Oracle and/or its affiiates. All rights reserved

3. Click on the Action that is assigned to you.
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Figure 1-23 Pending Approvals Tab

ORACLE" Identity Seif Service .
e Manase
Home = Pending Approvals x E
Adionsv @ B Q v Assigned F‘ B v 0]
Title Assignees State Created Expires
@ Default operational level approval for Request ID 14001 customer_admin (G) Assigned Dec3, 2015514 AM

Copyright @ 2001, 2015, Oracle and/or its affilates. All rights reserved

4. C(lick the Claim button.

Figure 1-24 Claim the Pending Approval

ORACLE Identity Self Service .
e e
Home Pending Approvals x = Default operational level... x
Default operational level approval for Request ID 14001 ¥ Claim
» 5 Details
4 Summary Information
Requestid 14001 Requester ce admind
Requested Date 12/3/2015 Status Request Awaiting Approval
Justification Parent Request ID
RequestType Assign Roles
« i ’
5. Click Approve or Reject.
Figure 1-25 Approve Pending Approval
Home Pending Approvals x = Default operational level... x
Default operational level approval for Request ID 14001 Task Adions w Reject
» -ug Details
4 Summary Information
Requestid 14001 Requester ce admind
Requested Date 12/372015 Status Request Awaiting Approval
Justification Parent RequestID

Request Type Assign Roles

6. Once done the request is completed.

Approve Requests from User for Multiple Roles

The users can also request for the multiple Roles or revoke them if they are available
for him to access the ORASE Service. Below are the steps to approve the request from
the User.

1. Login into OIM Application.
2. C(Click Pending Approvals.
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Figure 1-26 Select Pending Approvals

ORACLE’ Identity Self Service

Home

Provisioning Tasks

Take action on fulfiliment
tasks assigned to you

Pending Approvals
Take action on requests
assigned to you for
approvals

Copyright ® 2001, 2015, Oracle andior its affiiates. All rights reserved

My Information My Access Request Access
Manage your profile, See what you have access to Request access for yourself
passwords and challenge or for others

questions

oo

Track Requests

Track the status of your
pending requests

3. Click on the Action that is assigned to you.

Figure 1-27 Pending Approvals Tab

ORACLE Identity Self Service

Pending Approvals x

Home
Actions ¥ [x] Qv Assigned m B v
Title

Assignees

[E) Default operational level approval for Request ID 14001 customer_admin (G)

Copyright © 2001, 2015, Oracle and/or s atfilates. All rights reserved

Self Service .'% Manage

@

State Created Expires

Assigned Dec3, 2015514 AM

4. Click the Claim button.

Figure 1-28 Claim the Pending Approval

ORACLE Identity Self Service

Home Pending Approvals x = Default operational level... x

Default operational level approval for Request ID 14001

» & Details

4 Summary Information

Requestid 14001 Requester

Requested Date  12/3/2015 Status

Justification Parent Request ID

Request Type

ﬁh Honase

Task Actions w

Claim

ce admind

Request Awaiting Approval

Assign Roles

5. Click Approve or Reject.
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Figure 1-29 Approve Pending Approval

Home Pending Approvals x | Default operational level... x

Default operational level approval for Request ID 14001 Task Adions » Reject
.4 u% Details

4 Summary Information

Requestid 14001 Requester ce admind
Requested Date  12/3/2015 Status Request Awaiting Approval
Justification

Parent Request D

Request Type Assign Roles

6.

7.

Once done, if approved, the request is split into multiple requests, one for each
role for each user. Approve all of them by following steps 3 to 5.

Once all the requests are approved, all the roles will be assigned to users.

Note: The customer administrator can request multiple roles for
multiple users. Once this request is made, the customer administrator
is required to approve the request using the Approve Requests from
User for Multiple Roles process.

Importing a Batch of User Accounts

If you have batch of users that have to be created, the Oracle team can bulk load the
users into the OIM Application. When users are bulk loaded their initial password will
be set to the current password of a template user. The new users will be required to
change their password on first login.

To request the creation of accounts by bulk loading, follow the below steps.

1.
2

Create CSV file listing all users to create (see example below).

Create or identify a user to whose password will be used as the initial password
for all created users.

Open an SR with Oracle support and provide the CSV file and user from steps 1
and 2.

#HH A

filename.csv
HhHH A
FhEF R
USR_LOGIN, USR_FIRST NAME,USR_LAST_NAME,USR_EMAIL, ORG_NAME
ce.adminl, ce,adminl, ce.adminl@oracle.com,Retail
ce.admin2, ce,admin2, ce.admin2@oracle.com,Retail
ce.admin3, ce,admin3, ce.admin3@oracle.com,Retail
ce.admin4, ce,admind, ce.admind4@oracle.com,Retail
ce.adminb, ce,admin5, ce.admin5@oracle.com,Retail
ce.adminé, ce,admin6, ce.admin6@oracle.com,Retail
ce.admin7,ce,admin7, ce.admin7@oracle.com,Retail
ce.admin8, ce,admin8, ce.admin8@oracle.com,Retail
ce.admin9, ce,admin9, ce.admin9@oracle.com,Retail
ce.adminl0, ce,adminl0, ce.adminl0@oracle.com,Retail
FHEH R
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Bulk Role Membership Update (Optional)

If you have quite a few users that have roles to be assigned to, the Oracle team can
bulk update the role membership into the OIM Application.

To update the membership of the by bulk update, follow the below steps.

1. Create CSV file with the user role mapping. Please note that the user name must
be in upper case (see example below).

2. Open an SR with Oracle support and provide the CSV file and user from steps 1.

#HEH
role.csv

FHH A

HhEF S R
UGP_NAME, USR_LOGIN

Rolel,CE.ADMINL

Role2,CE.ADMIN1

Rolel,CE.ADMIN2

Role3,CE.ADMIN3

Roled,CE.ADMIN4

Role5,CE.ADMINS

Role6,CE.ADMING6

Role7,CE.ADMIN7

Role8,CE.ADMINS

Role2,CE.ADMINS

Role2,CE.ADMIN9

FH AR

Note: If you want more than one role attached to a particular user,
add one more row with the role that you want the user to have and
the user name. Refer to the CE.ADMINT1 in above table for example.

Nightly Batch File Uploads

The following is the file upload process. For details regarding file contents and
formatting please refer to the Oracle Retail Advanced Science Cloud Services Integration
Guide. The Private/Public Keys must be generated and the public Key must be
associated with your SFTP Account for the file uploads. The Adding Authorized Keys
section describes the step-by-step method to generate the Keys (2048 bit RSA Keys).

Adding Authorized Keys

The following is the process to generate a 2048 bit RSA key and add the same to the
SFTP server. This is done with the help of WinSCP tool on Windows. However the
same can be done using ssh-keygen on Linux as well.

1. Launch WinSCP and select Tools -> Run PuttyGen.

2. Select "SSH-2 RSA" for the type of key to generate and enter "2048" for the number
of bits in a generated key field and click Generate.
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Figure 1-30 Key Generator

File Key Conversions Help
Key
No key.
Actions
. —
ond 3t st o
Save the generated key Save public key l | Save private key |
Parameters
Type of key to generate:
() SSH-1(RSA) ® SSH-2RSA () §SH-2DSA
Number of bits in a generated key:

3. Move the mouse over the blank space in the window until the key is generated.

Figure 1-31 Key Generator Progress

File Key Conversions Help

Key
Please generate some randomness by moving the mouse over the blank area.

Actions

—
FT——
Save the generated key Save public key l | Save private key |
Parameters

Type of key to generate: _ .

() SSH-1(RSA) (®) SSH-2 RSA () SSH-2 DSA

Number of bits in a generated key:
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Once the key is generated, click the Save public key button to save the public key
to a file.

Click the Save private key button to save the Private key to a file. Confirm to save
it with/without a passphrase.

Open an SR with Oracle Support, to associate the Public half of the Key with your
SFTP account (attach the Key with the SR).

Steps - Login to WinSCP

The Upload steps uses the private key generated in the earlier section.

1.

2
3.
4

Launch WinSCP and connect to <SFTP Server> using port 22.
Enter the username and click Advanced.
Click Authentication.

In the Private Key File field, click the Browse button and select the private key
created in the earlier section.

Figure 1-32 Advanced Site Settings Dialog

Advanced Site Settings |2 [
Environment ["]Bypass authentication entirely (55H-2)
Directories . .
Recyde bin Authentication options
SFTP [w] Attempt authentication using Pageant
Shell. ["] Attempt TIS or CryptoCard authentication (SSH-1)
Connection
Proxy [w] Attempt 'keyboard-interactive’ authentication (S5H-2)
Tunnel [w]Respond with password to the first prompt
SSH
Ke:;]exﬁange Authentication parameters
| Aul ticati
e [] Allow agent forwarding
Bugs
Note Private key file:
GSSAPIL
[ ] Attempt GSSAPI authentication (S5H-2)
Allow GSSAPI credential delegation

o

5.

After loading the private key file, click OK.
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Figure 1-33 Private Key File Loaded

Environment
-~ Directories
- Recyde bin
“Shell
Connection
- Proxy
Lo Tunnel
SSH
- Key exchange
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- Bugs
Note

Advanced Site Settings

[_IBypass authentication entirely (SSH-2)
Authentication options
[¥] Attempt authentication using Pageant
[ ] Attempt TIS or CryptoCard authentication (SSH-1)
[v] Attempt 'keyboard-interactive’ authentication (SSH-2)
[w] Respond with password to the first prompt

Authentication parameters
[_] Allow agent forwarding
Private key file:

> .

[:J:\LJser_Proﬁles\pgasa'avDesktop\private.ppk

=

GSSAPI
[] Attempt GSSAPI authentication (SSH-2)

Allow GSSAPI credential delegation

[ ox | [ conce

|

6. Click Login. The window does not prompt for a password and logs into the SFTP
server. Provide a passphrase if one has been set up.

Steps to Upload the Batch File
Login to the WinSCP by Following the Steps — Login to WinSCP section.

1.
2

Transfer all data files to the directory /<SFTP User>.
Create a directory called COMMAND under /<SFTP User>if it does not already

exist.

Change to the /<SFTP User>/COMMAND directory.
Transfer an empty file called COMPLETE.

Export File Downloads

Login to the WinSCP by following the Steps — Login to WinSCP section. The following
is the download file process.

Change directory to /<SFIP User>/EXPORT.

1.
2.

Download all data files.
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Workspace

Science Innovation Workbench

Science Innovation Workbench is a retailer workspace that provides read-only access
to ORASE cleansed data. This extension is a workspace for advanced analytics users to
add a new implementation using Oracle Advanced Analytic (Oracle R/ODM)
algorithms that are implemented as SQL/PLSQL functions. This chapter provides the
steps to configure the retailer workspace for the retailer in a cloud environment.

A workspace <RETAILER_WORKSPACE> is predefined for the retailer and is where
workspace users can create database objects and applications. The workspace has the
privilege to the allocated <RETAILER_ WORKSPACE_SCHEMA> database schema.

Users and Roles

Science Innovation Workbench has two types of users, application developers and
workspace administrators, using Application Express. As a workspace administrator,
you can create and edit developer accounts, manage groups, and manage
development services. Before you create a developer for the science innovation
workbench, you must create a user in Oracle Identity Management with the same
credentials.

Science Innovation Workbench Developer

As a workspace administrator, you create a workbench developer by selecting Manage
Users and Groups, as shown in Figure 2-1. Developers can create and modify
applications and database objects in the allocated workspace and schema. Developers
have privileges required by Oracle Data Mining and Oracle R Enterprise for executing
analytic models. Complete the following steps to accomplish these tasks.
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Figure 2-1 Manage Users and Groups

ORACLE Appicaton Exgress - App bulder 01 Wariahap B (B~ SPACE

é- Mignitos Actrety o ther chck the
Jtimct Browier SO Cominiod . RESTHA Sort
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Crange bty Passaced

e

Racently Creatnd Tabies Racent SQL Commands

DRAGFIL DT CHURN_MODEL Tewshaege  deect” fram e Rog g

BASLEEL T EHURN, MOOEL select unique chuem_score from C15..

SVS_¥OT_OVER, 21585513 DECLARE P I NUMEER; BEGIN - RETWSR.QAL ~ ot
DBARGEZSL 0T CHURN, LAOOEL vehect *from e Lo mig Cresne Object
DARGFICS,_OT_CHURN MODEL DECLARE PID NUMEER; BEGIN R
BAMEPASL DT_CHURN_ MODIL select* fram rse o g 8 wesks sgo w“

DMEPVSL 0T CHURN MODEL Twreksege  DECLARE P D NUMBER BEGIN g
nan
Type

bt et comondy VT 4350 i o

1. Use the Oracle APEX Create User screen shown in Figure 2-2 to create a new
developer account and to assign a RESTful Service group.

Figure 2-2 Create User

ORACLE Applicason Express  App Bulder SOL Werkthep QS

T Manage Users and Groups | Create User

Users
Create User Cancel  Create and Create Another m

Shove an wser laentiication attsent Pendleges Fasvwsea
Usser Identification
e BETWER_DEVELOPER

* Gl Ackdress. RETWSP_DEVFLOPER Gretailer.com

Last Hame.

Deseriptien

Dafult Dat Foerat

Note that this user must also be created in Identity Management with the same
username/password.

2. Assign the new developer account to a RESTful Service group, as shown in
Figure 2-3.

Figure 2-3 REST(ful Service Group

ORACLE Applicason Express  App Bulder SOL Werkthep QS

T Manage Users and Groups | Create User

Create User Cancel  Create and Creat

Shove an wser laentiication attsent Pendleges Fasvwsea
Usser Identification
e BETWER_DEVELOPER

* Gl Ackdress. RETWSP_DEVFLOPER Gretailer.com

Last Hame.

Deseriptien

Dafult Dat Foerat

2-2 Oracle Retail Advanced Science Cloud Services Administration Guide



Science Innovation Workbench Developer

3. Set Require Change of Password on First Use to No.

Figure 2-4 Require Change of Password on First Use

Create User Cancel | Create and Create Ancther

Show 411 User Identicatien Areaunt Prvveges Password Fes authentication apsingt w.

Flequive { of Password en First Uil U]
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Retail Home

Retail Home is a portal-type application for the RGBU enterprise. The UI consists of a
tile-based configurable dashboard that highlights important metrics and KPIs across
RGBU applications.The persona-based dashboards are configured by a Retail Home
administrator for each enterprise role.

Application Configuration

The application links available in Retail Home are launched from dashboard tiles. To
configure these links, complete the following steps:

1.

Select Manage Application Navigator from the task menu. The Application List is
displayed. If no application have been added, the list will be empty.

Figure 3—1 Application List

ORACLE' Retail Home Configuration

Application Navigator  RoleTie Canfiguration

Application List

Actions

Application Name Color Set Application Code Application Link ORAAC Link

Merchandising B Light Blue [Appication Code] [Application Link] [CRAAC Link]
Assortment Plan B Fed [Appiication Coda] [Appiication Link) [ORAAC Link)
Aliocation B Green [Application Code] [Application Link] [ORAAC Link}
Prica Management B Pupie [Application Code] [Application Link] [ORAAC Link]
Financial Plan B Bue [Application Code] [Appiication Link] [DRAAC Link]
Insights B Grey [Application Gode] [Application Link] [DRAAC Link)

To add an application to the list, click the Add icon in the Application List. The
following dialog box is displayed.
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Figure 3-2 Add Application Info

Add Application Info X

* Application Name

*Color Set [l Black v

Application Code v
* Application Link

ORAAC Link

OK and Create Another Cancel OK

3. Provide the following information in the fields of the Add Application Info dialog
box:

= Application Name. The name entered is used to the tile header and for the
application name in the Navigator.

»  Color Set. The color selected is used in the tile header and background color.
The color sets are pre-defined.

= Application Code. Select from the drop-down list. This field is optional.

= Application Link. The link is used to launch the application from the tile
header. This field is optional.

= ORAAC Link. If a link is provided, then all the tasks associated with the
application in question are displayed in the administration group of the
Settings menu. This field is optional.

4. After adding an application, click OK to finish adding or click OK and Create
Another to add another application.

5. To edit an existing Application Info record, click the Edit icon in the Application
List. The following dialog box is displayed.
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Figure 3-3 Edit Application Info

Edit Application Info: Merchandising

* Application Name

* Color Set

Application Code

* Application Link

ORAAC Link

Merchandising

[ Light Blue

[Application Code here]

[Application Link here]

[ORAAC Link here]

Cancel OK

6. Make changes as necessary to any of the fields described in step 3. Click OK when

finished.

7. To delete an application from the Application List, select the application name and

click the Delete icon.

8. Use the Up arrow and the Down arrow to change the order of the applications in

the Application List.

Figure 3—4 Configured Application Navigator

ORACLE" retil Home

Home Dashboard ™ Dashboard Configuration  * Manage Application Navigatar  *
Agtions ¥ View ¥ + & Dewxch
| Apgplication Name Calor Set Apphcation Code
ORASE B Senna ORASE
Lo Allocation [ = ALC
RelM B Granite Reim
ReSA B lungle Resa

RMS Maczarani Rms

Order of appleations in this st controls order of appleations in Apphcation Mavigator

Role Configuration

& Retiiliomeddmin * @

Application Link ORAAC Link

This section describes the process for associating enterprise roles with application tiles.
Prior to assigning roles, you must first configure the dashboard to display the

applications.

For more information about roles, see Oracle Retail Advanced Science Cloud Services
Implementation Guide and Oracle Retail Advanced Science Cloud Services Administration

Guide.
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Adding a Role

To add a role, complete the following steps:

1. From Role/Tile Configuration, select Mapping Table for Role and Application
Tiles.

Figure 3-5 Mapping Table for Role and Application Tiles

= ORACLE FReta

Apphcaton Navigator Role/Tile Configuration
L]
-"_-.\ Role Tile Banner and Contextual Area
_ Mapping Table for Role and Application Tiles
) Actions ¥ View ¥ +
I I Ruole Apphcation Tikes
i Buywr Marchandising, Assormant Plan, Allocaion, Price Maragement, Financial Plan, insights
Morchandear Marchandising, Assotmant Plan, insights
Adocatr Adocaton, Prics Management, insights, Merchandising

2. (Click the Add icon. The Add Role dialog box is displayed.

Figure 3-6 Add Role

Add Role X

* Role Name Planner Q

Application Tiles

Merchandising Displayed 1x1 v A
Assortment Plan Displayed 1x1 -
Allocation Displayed 1x1 v
Price Management Displayed 1x1 v
Financial Plan Displayed 1x1 v
Insights Displayed 1x1 -

-

OK and Add Another Cancel OK
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3. Enter text in the Role Name text box to search for a specific role. If the result
include more than one role, select the appropriate one.

4. Select the application tile or tiles to associate with the role name you selected in
step 2.

5. Select the Displayed check box as appropriate.
6. Select the tile size: 1 x 1 or 2 x 2. These are the only two options available.

7. Click OK to save your changes and close the dialog box. Click OK and Add
Another to save your changes and map roles to applications. Click Cancel to close
the dialog box without saving your changes.

Duplicating a Role Configuration

To duplicate an existing association between a role and an application, complete the
following steps:

1. From Role/Tile Configuration, select Mapping Table for Role and Application
Tiles.

Figure 3—-7 Mapping Table for Role and Application Tiles

‘ Role Tibe Banner and Contextual Area

Mapping Table for Role and Application Tiles

il

2. Click the Duplicate icon. The Duplicate Role Configuration dialog box is
displayed.

Figure 3-8 Duplicate Role Configuration

Duplicate Role Configuration X

* Duplicate to Role =N

OK and Duplicate Another Cancel OK
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3. Enter text in the Duplicate to Role text box to search for a specific role. If the result
include more than one role, select the appropriate one.

4. Click OK to save your changes and close the dialog box. Click OK and Duplicate
Another to save your changes and add another role. Click Cancel to close the
dialog box without saving your changes.

Editing a Role

You can change the order of the application tiles, toggle the display, and adjust the size
of a tile.

To edit an existing role, complete the following steps.

1. From Role/Tile Configuration, select Mapping Table for Role and Application
Tiles.

Figure 3-9 Mapping Table for Role and Application Tiles

= ORACLE Retail Home Configuration

‘ Role Tile Banner and Contextual Area
Mapping Table for Role and Application Tiles
Actions ¥ View ¥ +

Rl Appheston Tk

il

2. Click the Edit icon. The Edit Role dialog box is displayed.
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Figure 3—10 Edit Role

Edit Role X

Role Name Planner

Application Tiles

Merchandising Displayed 1x1 v =
Assortment Plan Displayed 1x1 v
Allocation Displayed @ 1x1 w
Price Management Displayed 1x1 v
Financial Plan Displayed 2x2 v
Insights Displayed @ 1x1 v

v

Cancel OK

3. To change the order of application tiles, drag and drop the icon and click OK.
4. To toggle the display of applications, adjust the check marks and click OK.

5. To adjust the size of a tile, select an alternative size from the drop-down list and
click OK.

Deleting a Role

You can delete a role association record along with its associated tile and contextual
details.

To delete a role, select that role and click OK.

Figure 3—-11 Delete Role Confirmation
@ Confirmation X
Selected Role and its configurations will be remowved. Do you want to continue?

Cancel OK

Tile Configuration

Retail Home displays application tiles within the dashboard. You can configure
application tile states and the data sources used for the metrics displayed in the tiles.
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Buyer Role, Merchandising Tile States, shown in Figure 3-12, contains the following
fields.

= Displayed. A check box that toggles between two states, displayed and not
displayed.

Tile State Report. This field is mandatory and is used to indicate the report that is
displayed in the tile state.

The default report names that come with Retail Home include Company Website,
Insights: Sales vs. Returns, Insights: Returns, Insights: Purchase /Returns,
Assortment Plan: Pending Orders, Customer: Loyalty Planned vs. Actual Sales,
Financial Planning: Plan vs. Last Year Values, Price Management: Total
Markdowns (Regular, Clearance, and Promotions), Science: Activity, Science:
Trending, Science: Sentiment, Allocation: Incoming Order Status, Allocation:
Planned vs. Actual, Merchandise: Order Quantities, Merchandise: On Order vs.
Pending Approval, Favorites, Notification.

= Expanded Report. This field is optional. Values include None (default).

= Active. A check box that toggles between two states, active and inactive. Only one
data source for a tile state can be active at a time.

s Name. The name of the data source.
s Type. The data type, either REST or FILE.
s Source. The URL for the source of the data.

Adding a Tile State
To add a tile state, complete the following steps:

1. From Role/Tile Configuration, select a combination of role and application.

Figure 3—-12 Buyer Role, Merchandising Tile States

= ORACLE Retai Home Configuration
o RoleTile Configuratio
® ®
‘3 Role Tile Banner and Contextual Area
r;t- Fole  Buyer - Applcation  Marchandising

il Buyer Role, Merchandising Tile States

Acions ¥ + £ X 1T 4
DCisplayed  The Staa Rager Expanded Repor ;
= £ Data Sources for OrderMetric.html
% Oederetric himl None

Actwn  Namo Tyoe: Bours
Marchandising Senvice REST D TREARGE COMIMaEhandisingsenicn

Marchandesing Senvice REST D TatAIRGS COMIMArhANGESingsenicn?

Duphoate Prinious Bt

2. Select a combination of role and application from the drop-down list.
Note that only five tile states can be displayed for a given role/application.

3. Click the Add icon. The Add Tile State dialog box is displayed.
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Figure 3-13 Add Tile State
Add Tile State X

Displayed

* Tile State Report  [Tile State Report] -

Expanded Report  [Expanded Report here] v
OK and Add Another Cancel OK
Select the Displayed check box to toggle to the displayed state.

Select the Tile State Report from the drop-down list.
Select the Expanded Report from the drop-down list.

N o a &

Click OK to save your changes and close the dialog box. Click OK and Duplicate
Another to save your changes and add another tile state. Click Cancel to close the
dialog box without saving your changes.

Editing a Tile State

To edit the tile state, make the necessary changes to the dialog box shown in
Figure 3-14, and click OK.

Figure 3—14 Edit Tile State

Edit Tile State X
Displayed |+
* Tile State Repart  Allocation: Planned vs, Actual v

Expanded Report  Merchandise: Operational Metrics ¥

Cancel oK
Deleting a Tile State
To delete a tile state and its associated data sources, select the one you want to delete
and click OK.
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Figure 3-15 Delete Tile State

@ Confirmation X
Delete this tile state and any associated data sources?

Cancel oK

Moving a Tile State

To move a tile state within the list, highlight the tile state you want and use the Up
arrow and the Down arrow to adjust the position as required.

Figure 3-16 Move Tile State

Retail Buyer Role, Allocation Tile States

Actions ¥ View v 4+ 7 X ¢ Detach

Displayed Tile State Report Mave up k:_xpande(
=4 Insights: Purchase/Returns Merchandise: Operatit
[ Allocation: Planned vs. Actual Merchandise: Operatis
=4 Favorites Mot Applicable
=4 Maotification Mot Applicable

Adding a Data Source
To add a data source, complete the following steps:

1. From Role/Tile Configuration, select a combination of role and application.

3-10 Oracle Retail Advanced Science Cloud Services Administration Guide



Tile Configuration

Figure 3-17 Adding Data Source
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® ®
& Rola Tila Banner and Contextual Area
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Data Sources for OrderMetric.html
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% PlatformNatiications himl Nik

Duphoate Prinious Bt

2. Select a combination of role and application from the drop-down menus.
Note that only five tile states can be displayed for a given role/application.

3. Select the Tile State Report that you want to add a data source for.

4. Under Data Sources for <name of Tile State Report>, click the Add icon.

Figure 3—18 Add Data Source
Add Data Source X

Active
Name [Data Source Name here] v
Type [Datatype here]

Source  [Data Source link here]

OK and Add Another Cancel OK

5. Select the Active check box to toggle to the active state.

If another data source is active, you will be asked to change the active data source.
Click OK to make the new data source active.
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Figure 3-19 Change Active Data Source

Set Data Source to Active?

Only one active data source is allowed per tile
state. Do you want to make this the active data
source?

No OK

6. Select the Data Source Name from the drop-down list.
7. Select the Data Type from the drop-down list.

8. Enter a valid URL for the data source. Note that the URL will be validated and you
will receive an error message if the URL is not valid.

9. Click OK to save your changes and close the dialog box. Click OK and Duplicate
Another to save your changes and add another data source. Click Cancel to close
the dialog box without saving your changes.

Editing a Data Source

To edit the data source, make the necessary changes to the fields shown in Figure 3-20
and click OK.

Figure 3-20 Edit Data Source

Edit Data Source X
Active |v
* Name extrhDemo.riService v
* Type FILE v

* Source jsonfext/rhDemo/dema/ri/InsightsData.

Cancel OK

Deleting a Data Source

To delete a data source, select the one you want to delete and click OK.
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Figure 3-21 Delete Data Source Confirmation

& Confirmation X

Delete this data source?

Cancel OK

Duplicating a Tile Configuration

You can duplicate all of the tile states and data sources from the displayed
role/application intersection to another role.

Click OK to duplicate the tile configuration. Click OK and Duplicate Another to
duplicate more than one tile configuration.

Figure 3-22 Duplicate Tile Configuration

Duplicate Tile Configuration X

* Duplicate to Role

Jo

OK and Duplicate Another Cancel OK

Banner and Contextual Area Configuration

You can configure Retail Home to display reports and metrics in the contextual report
and banner area of the dashboard.
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Figure 3-23 Banner and Contextual Area

= ORACLE
" Dashboard Confeguration
[ ] L] [ ]
'y Role Tile Banner and Contextual Area
ye Role  Buya
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il
Barrer Active 8 Primary Area Active B
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Source*  [Banner Link] Source*  1op 1 Ditemalink himl

Secondary Aren Active
Secondary Ara Layout*  Custom RSS
Mame *  [Data Name]
Typa " Link

Source *  rasfeedink rss

Dupkcate Previous Save and Close Save

To configure the reports and metrics, complete the following steps:
1. From Dashboard Configuration, select Banner and Contextual Area.
2. Select a role from the Role drop-down list.

3. Select the Banner Active check box. This determines whether or not the banner is
displayed on the dashboard. If the banner is active, you must provide a value for
the following:

= Select a layout from the Layout drop-down list.
= Select a banner name from the Banner data name drop-down list.
»  Select a data source type from the Type drop-down list.

m Enter a valid data source URL into the Source text box. The URL will be
validated.

4. To configure the Contextual Area, select the check box to make the Primary Area
active or the Secondary Area active. If you make both areas active, then both will
be displayed on the dashboard. If you do not want to display the Contextual Area,
then do no make either area active.

For whichever area(s) you have designated (Primary and/or Secondary) as active,
provide values for the following:

= Select a layout from the Layout drop-down list
= Select a name for the area from the Name drop-down list.
= Select a type (FILE or REST) from the Type drop-down list.

» Enter a valid data source URL into the Source text box. The URL will be
validated.
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Figure 3-24 Example Configured Banner and Contextual Area
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5. Click Duplicate to duplicate the configuration to another role.

Figure 3-25 Duplicate Banner and Contextual Area Configuration

Duplicate Banner and Contextual Area Configuration x

* Duplicate to Role Q

OK and Duplicate Another Cancel OK

Enter the role to use for the duplicate. Click OK to save your changes and exit the
dialog box. Click OK and Duplicate Another to repeat the process with another
role.

6. Click Save to save your work and continue. Click Save and Close to save your
work and close the tab.

Custom Tile State Reports Configuration

This section describes the process for creating custom tile state reports from a tile state
report template.

To access the Custom Tile State Reports page, complete the following steps:
1. Open the Settings navigation menu.

2. Select Configuration.
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Figure 3-26 Configuration

= ORACLE Retail Home i1 RetailHomeAdmin + @ ~

mun # Home

O, Search for a setting ‘

Custom Tile State Reports
Dashboard Configuration
Global Area Configuration

Manage Application Navigator

- dashboard has not been configured.

Manage Application Navigator

3. Select Custom Tile State Reports, shown in Figure 3-27, which displays a table
listing all the custom tile state reports that have been added and a toolbar that is
used to add, edit, and delete custom tile state reports.

Figure 3-27 Custom Tile State Reports

= ORACLE' Retail Home i RetailHomeAdmin + @

o Home Dashboard * Custom Tile State Reports  *

Custom Tile State Reports

Actions ¥ View ¥ + <  Detach
Tasks Report Name A Report Template
'Q‘ Clearance Sales Bl Two Metric Template
Daily Sales Bl Two Metric Template
Sales and Return Bl Two Metric Template

Adding a Custom Tile State Report
To add a custom tile state report, complete the following steps:

1. Click Add to open the Add Custom Tile State Report dialog.

3-16 Oracle Retail Advanced Science Cloud Services Administration Guide



Custom Tile State Reports Configuration

Figure 3-28 Add Custom Tile State Report

Add Custom Tile State Report x

* Report Template Bl Two Metric Template v
* Report Name
Report Parameters

* B Analysis Catalog Location

OK and Add Another Cancel OK

2. Select a template from the Report Template drop-down list. Note that the Report
Parameters section of the dialog will update dynamically, depending on the
selected template since each template defines its own set of report parameters.

3. Enter a name in the Report Name field. This name is used to identify the report in
the Tile Configuration screen on the Dashboard Configuration page.

4. Complete the Report Parameters section. See the documentation for each Report
Template for an explanation of the template's Report Parameter fields and
expected values.

5. Click OK to add the custom tile state report or OK and Add Another to add the
custom tile state report and then add another.

Configuring Bl Two Metric Template

Tile state reports created from the BI Two Metric Template render the common Two
Metric Template tile state layout with data coming from an OBIEE analysis.

Note: Retail Home must be installed with BI Integration enabled for
this functionality to work properly.

The following tile state uses the Two Metric Template tile state layout:

Figure 3-29 Tile State Example

Insights

Daily Sales Retail

5,837K

% Varto LY

-12.7%

Each metric has a label, value, and optional description. In the above tile state
example, the first metric's label is Daily Sales Retail, its value is 5,837K, and its
description is USD.
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The BI Two Metric Template has the following report parameter configuration:

Bl Analysis Catalog Path
The path to an analysis within OBIEE.

The analysis path is a combination of the analysis's Location and Name, as found in
the analysis's Properties within OBIEE.

Example: /shared/Retail Home/Dashboard Tiles/Clearance Sales Retail Home Tile
Figure 3-30 Clearance Sales Retail Home Tile

Properties 9 x

s General
Name Clearance Sales Retail Home Tile
Description

Type Analysis (i)

Location /shared/Retail Home/Dashboard Tiles
Access

Created 10/12/2017 1:00:04 PM

Modifled 10/12/2017 1:00:04 PM

Accessed 10/12/2017 1:00:04 PM

Attributes
Content State Non Factory Content

Hidden System Read Only Do Mot Index

In the above example, the analysis's Location is "/shared /Retail Home/Dashboard
Tiles" and the analysis's Name is "Clearance Sales Retail Home Tile." The full "BI
Analysis Catalog Path" is formed by joining the Location and Name witha "/".

The structure of the OBIEE analysis must match the documented format discussed in
this section.

The analysis must have the following columns, in this specified order:

1. Metric 1 Label - Required label for the first metric. Displayed above the metric
value.

2, Metric 1 Value - Required first metric value.

3. Metric 1 Format - Optional formatting code for the first metric. See discussion
below for valid formatting values.

4. Metric 1 Desc - Optional description (e.g. currency code) to display below the first
metric value.

5. Metric 2 Label - Required label for the second metric. Displayed above the metric
value.

6. Metric 2 Value - Required second metric value.

7. Metric 2 Format - Optional formatting code for the second metric. See discussion
below for valid formatting values.

8. Metric 2 Desc - Optional description (e.g. currency code) to display below the
second metric value.
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Note that this template requires data for at least one metric and can display up to two
metrics.

The structure of the following example analysis in OBIEE is compatible with Retail
Home's BI Two Metric Template.

Figure 3-31 Example Analysis in OBIEE

DRAC I_E Business Intelligence

Clearance Sales Retail Home Tile

Metric 1 Label Metric 1 Value Metric 1 Format “D":;:" d Metric 2 Label  Metric 2 Value Metric 2 Format g::"’ 2
Clearance Sales MTD 12345 5 $usD % of Total Sales 0.150 PC

The following table lists the supported formatting codes that Retail Home uses to
format numeric values.

Table 3—-1 Supported Formatting Codes

Code Description Format Example
N Number 1,234,567.89

S Short Number 1.2B, 3.1M, 9.95K
PC Percent 4.5%

No data source is required when adding tile state reports created with the BI Two
Metric Template, since Retail Home can determine the data source from the
information provided during installation; however, for more fine-grained control,
configure a data source for each report created from the BI Two Metric Template. The
reports use the RetailHomeBIService data source.

Editing a Custom Tile State Report

To edit a custom tile state report, complete the following steps:
1. Select the tile state report that you want to edit in the table.
2. Click Edit. You see Edit Custom Tile State Report.

Figure 3-32 Edit Custom Tile State Report

Edit Custom Tile State Report X

* Report Template
*
Report Name Clearance Sales|

Report Parameters

* Bl Analysis Catalog Location /shared/Retail Home/Dashboard Tile

Cancel oK

3. Make edits to the fields that you wish to change. Note that you cannot change the
Report Template of a custom tile state report once the report has been added. You
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must either add a new custom report tile state report or delete your existing
custom tile state report and then add a new one.

Deleting a Custom Tile State Report

To delete a custom tile state report, complete the following steps:
1. Select the tile state report that you want to delete in the table.
2. Click Delete in the table toolbar. You see a confirmation.

3. Click OK to delete the custom tile state report. Otherwise, click Cancel.

Adding a Custom Tile State Report to a Tile State

All custom tile state reports added on the Custom Tile State Reports page are available
to add to a tile on the Tile Configuration screen on the Dashboard Configuration page.
You can find each custom tile state report by looking for its Report Name that was
entered on the Custom Tile State Reports page.

Note that each custom report is further marked as a custom report on the Tile
Configuration screen with the word "Custom" appended to the custom report name.

Figure 3-33 Custom Tile State Report

ORACLE Retwil Home & RetslHomeAdmin = @ -

iole Feetail Buyer . Application nsights

Reetail Buyer Role, Insights Tile States

Actions = Wiew v + 7/ X O Detxh +
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Displayed Expanded Report

. Nane Acticns +  View =+ Detach

Mane Active Data For Mame Tyoe

Mane Mo data sources to display,

Maximurm five tile stales can be disalyed per role/application. Order of tile states controls the
arder af the e Stares on the dashboard,

Duglicate. Provious  Next
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