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1.0 INTRODUCTION 

1.1 Purpose and Scope 

The scope of this document is to describe the installation, upgrade and configuration of Reporting Studio release 46.3 

to be used with release 46.3 of OCEEMS. 

1.2 Acronyms and Terminology 

TERM DESCRIPTION 

Ad Hoc Reporting  Creating reports on the fly without any predefined template. 

Configuration Managing i-net Clear Reports configurations. A configuration contains all 

options to configure i-net Clear Reports. 

Data Source 

Configuration 

Configuring the data sources to be used for report generation. 

OCEEMS Reporting 

Studio 

Term used for all the reporting features accessible from OCEEMS 

Report Designer An interface for designing and editing report templates files.  

Repository Directory containing existing reporting templates 

Schedule Scheduling report templates to generate reports at desired time. 

Template i-net Clear Reports template (.rpt format) for creating report. 

 

Table 1: Acronyms and Terminology 

 

 

1.1 OCEEMS Installation/Upgrade Overview 

1.1.1 Installation Phases for Reporting Studio version 15  

Note: This case is for first time installation of i-net clear reports version 15. 

 

 

 

Phase 

Elapsed  

Time 

 (Minutes) 

 

 

Activity 

 

 

Procedure 

This 

Step 

Cumul

ative 

Pre-Requisite 5 5 System Readiness check Section 2.1 

Installation 20 25 Install the i-net Clear reports 

version 15 
Section 2.2 

Configuration 60 85 Configure the i-net clear 

reports version 15 
Section 3.1 
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Table 2: Installation Phases for Reporting Studio version 15 

 

1.1.2 Upgrade procedure for reporting studio version 15 

Note: This case is for upgrade from i-net clear reports version 12 to version 15  

 

 

Phase 

Elapsed  

Time 

 (Minutes) 

 

 

Activity 

 

 

Procedure 

This 

Step 

Cumul

ative 

Pre-Requisite 5 5 System Readiness check Section 2.1 

Upgrade 30 35 Upgrade to i-net Clear 

reports version 15 
Section 2.3 

Configuration 60 95 Configure the i-net clear 

reports version 15 
Section 3.2 

 

Table 3: Upgrade Phases for Reporting Studio version 15 
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2.0 INSTALLATION/UPGRADE OF REPORTING STUDIO R46.3 (I-NET CLEAR REPORTS 
15.X) 

Reporting Studio 46.3 is based on i-net Clear Reports version 15.x. The earlier versions of Reporting Studio were 

based on i-net Clear Reports version 12.x. Therefore, an upgrade path shall also be available for customers using 

version 46.2 of Reporting Studio. Customers using version 46.3 need not to upgrade Reporting Studio. 

2.1 PRE-REQUISITE 

1. Disk space requirement in /tmp   
To run i-net Clear Reports version 15.x, the size of ‘/tmp’ directory should be greater than 1GB. This is a system 

requirement for i-net Clear reports and cannot be changed. 

2. Contents of Reporting Studio zip file 
The following items shall be available inside the Reporting Studio 46.3 ISO 

S. 
No. 

ITEM NAME PURPOSE 

1 i-net Clear Reports Multi-

Platform zip 

clear-reports-<version>.zip 

Current name is clear-reports-

15.1.318.zip. 

Installation zip for i-net Clear 

Reports 

2 E5MS Filter Jar E5msFilter-<version>.jar Used for Reporting Studio 

functionality 

3 NMS Server Classes Jar NmsServerClasses.jar Used for Reporting Studio 

functionality 

4 MySQL JDBC Connector Jar mysql-connector-java.jar Used to create connection to EAGLE 

Element Management System’s 

database 

The i-net Clear Reports Multi-Platform installation zip (item 1 in above table) shall be used for installation/upgrade 

of i-net Clear Reports 15.x. The rest of the items in the zip file (items 2, 3 and 4 in above table) shall be used after 

installation of i-net Clear Reports. 

3. License key from i-net Clear reports 

A valid license for i-net Clear Reports version 15.x should be available on the system before proceeding with 

installation/upgrade to Reporting Studio 46.3. In case the license for i-net Clear Reports version 15.x is not available, 

contact My Oracle Support. Refer to Appendix A for instructions on accessing My Oracle Support. 

2.2 Installation of Reporting Studio 

The steps for installation of Reporting Studio 46.3 are given below. These steps should be performed by super 

user ‘root’. Installation process shall take around 20 minutes. 

1. Unzip the Reporting Studio zip file using the command given below –  

# unzip <Reporting Studio zip> -d reporting-studio 

 

2. Move to the new reporting-studio directory created in above step and verify the contents of reporting studio zip 

file as shown in the screenshot below – 
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3. Unzip the i-net Clear Reports installation zip using the command given below – 

# unzip <  clear-reports-15.1.318.zip> -d clear-reports 

 

4. cd to the new clear-reports directory created in above step and verify its contents as shown in the screenshot 

below – 

# cd clear-reports 

   

5. Execute the installer script using the command given below - 

# java -Djava.awt.headless=true -jar setup.jar 

Log messages given in 6.0 are shown. 

6. Provide input 1 as shown below to accept the terms of the i-net license agreement - 
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7. Provide input 2 as shown below to choose the “as Daemon (System)” option - 

  
 

8. Press Enter to proceed with the default installation directory - 

  
 

9. Provide input 1 as shown below for creating a new configuration - 

 
 

10. Provide input 1 as shown below to set Scope as ‘System’ - 

   
 

11. Provide a desired name for configuration (e.g. reporting) and press Enter to proceed. 

  
 

12.  Provide input 1 as shown below to select Default Configuration -  



Upgrade/Installation Guide  EAGLE Element Management System Reporting Studio 46.3 

Page 10 of 55  E78339 Revision 3, September 2017 

  

 
 

13. Provide input 1 as shown below to proceed with Existing License -  

 

 

14. Provide a valid license key - 

 
 

15. Press Enter to accept default Port –  

 

16. Provide input 6 as shown below to choose login type ‘Master Password’, then provide a suitable password 

value (must have 8 characters or more) as desired – 

  

Note: Master password login shall be used in initial configuration of i-net Clear Reports. Logging in using the 

Master Password, a user gets the privilege of an admin. It is highly recommended that only system admin has 

access to this password and it is used as the fall back mechanism in case no others users can login to Reporting 

Studio from OCEEMS. The OCEEMS users shall always use the single sign on method using the ‘Reporting 

Studio’ and ‘Report Designer’ links provided on OCEEMS client to login to i-net Clear Reports. 

17. Press Enter to proceed with installation -  
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18. Wait for the installation to complete - 

 
 

19. Provide input ‘n’ to decline the below request -  

 
 

20. From the reporting-studio directory created in step 1, copy the E5msFilter jar and NmsServerClasses jar into 

the lib folder inside i-net Clear Reports installation directory (/opt/i-net Clear Reports 15/lib). 

 

21. From the reporting-studio directory created in step 1, copy the mysql-connector-java.jar into the “lib/driver” 

directory inside i-net Clear Reports installation directory (/opt/i-net Clear Reports 15/lib/driver). There will 

already be a jar file with the same name at this location, so the user will have to overwrite the already existing 

file (select ‘yes’ when asked to overwrite the file). 

 

22. Now the server will already be running as daemon. Stop the server as given in 5.0 . 

23. Move to directory “/Tekelec/WebNMS/bin/” and execute script ‘updateInetUser.sh’ to enable the non-root user 

operating OCEEMS to operate i-net Clear Reports. 

# cd /Tekelec/WebNMS/bin/ 

# sh updateInetUser.sh 

The script will ask for the installation directory of i-net. If default installation directory is used for installation 

then Press Enter, else enter the installation directory of i-net. Sample log can be found in Appendix B. 
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24. Start a new session using the non-root user. 

25. Move to directory “/Tekelec/WebNMS/bin/” and execute script ‘changeInetTmpdir.sh’ to change the temp 

directory used by i-net to “/Tekelec/WebNMS/Inet_tmpdir/” and remove dependency from system ‘/tmp’. 

# cd /Tekelec/WebNMS/bin/ 

# sh changeInetTmpdir.sh 

26. Start the server as given in 4.0. 

27. This procedure is complete. 

 

2.3 Upgrade of Reporting Studio 

The steps for upgrade to Reporting Studio 46.3 are given below. These steps should be performed by super user 

‘root’. Upgrade process shall take around 30 minutes. 

Note: Follow this procedure from Step 1 only if you want to use non-root user after upgrade. If you want to continue 

using root user for i-net Clear Reports operations then follow this procedure from Step 7. 

1. Before upgrading i-net Clear Reports, we need to save the configuration, data source and the scheduled tasks 

so that they are available after upgrade. Login to OCEEMS client using an admin user and launch ‘Reporting 

Studio’ using the ‘Reporting Studio’ link available in top menu bar. 

 

Figure 1: Launch Reporting from OCEEMS 

2. Click on the ‘Configuration’ link on the Remote interface screen: 
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Figure 2: I-net 12 Remote Interface 

3. Click on the “Manage Configuration” button: 

 
Figure 3: I-net 12 Configuration Screen 

Click on the current active Configuration and click the Export button: 
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Figure 4: I-net 12 Manage Configuration 

Check the ‘Save File’ checkbox and click OK. Please note the Configuration File will be saved at the 

location where the downloaded files are saved by default. 

 
Figure 5: Save File Dialog Box 

4. Click on the home button on the top right corner to go to the Remote Interface screen. On the Remote Interface 

Screen, click on the “Data Source Configuration” link. Click on the ‘Export’ button to export the data source 

configuration. 
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Figure 6: Export Data Source 

Check the ‘Save File’ checkbox and click OK. Please note the Data Source File will be saved at the 

location where the downloaded files are saved by default. 

 
5. Click on the home button on the top right corner to go to the Remote Interface screen. On the Remote Interface 

Screen, click on the “Scheduler” link. Click on the “Task Import/Export” button and click “Export All tasks”. 

 
Figure 7: Export Scheduler tasks 

Check the ‘Save File’ checkbox and click OK. Please note the Scheduler File will be saved at the location 

where the downloaded files are saved by default. 

 
6. Close i-net client. 

7. Stop the i-net Reporting Studio server by executing the following commands – 

a. cd to the i-net Clear Reports installation directory –  

# cd /usr/local/i-net\ Clear\ Reports/ 

 

b. Stop i-net Clear Reports server by using following command –  

# sh stopListener.sh 
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c. Uninstall i-net Clear Reports using the following command: 

# sh uninstall.sh 

d. Remove the i-net installation directory of previous version as it shall no longer be needed. 

# cd .. 

# rm -rf i-net\ Clear\ Reports/ 

8. Move to the directory where Reporting Studio zip file is present and unzip the zip file using the command given 

below –  

# unzip <Reporting Studio zip> -d reporting-studio 

  

9. Move to the new reporting-studio directory created in above step and verify the contents of reporting studio zip 

file as shown in the screenshot below – 

 

10. Unzip the i-net Clear Reports installation zip using the command given below – 

# unzip <i-net Clear Report.zip> -d clear-reports 
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11. Move to the new clear-reports directory created in above step and verify its contents as shown in the screenshot 

below – 

# cd clear-reports 

  

12. Execute the installer script using the command given below - 

# java -Djava.awt.headless=true -jar setup.jar 

Log messages given in 6.0 are shown. 

13. Provide input 1 as shown below to accept the terms of the i-net license agreement - 

  
 

14. Provide input 2 as shown below to choose the “as Daemon (System)” option - 
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15. In the next step, where installation procedure asks for the path to install i-net Clear Reports, press Enter to 

select the default installation directory (default installation path shall be “/opt/i-net\ Clear\ Reports\ 15/”) – 

  

16. In the next step, select option 2 i.e. ‘Use configuration’ as shown below - 

 

17. In the next step, from the list of available configurations, choose the configuration that belongs to the 

last installed Reporting Studio version (12.x). 
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18. Provide input ‘n’ to decline the below request -  

 

19. From the reporting-studio directory created in step 2, copy the E5msFilter jar and NmsServerClasses 

jar into the lib folder inside i-net Clear Reports installation directory provided in step 9 (“/opt/i-net\ 

Clear\ Reports\ 15/”) . 

 

20. From the reporting-studio directory created in step 2, copy the mysql-connector-java.jar into the “lib/driver” 

directory inside i-net Clear Reports installation directory (/opt/i-net Clear Reports 15/lib/driver). There will 

already be a jar file with the same name at this location, so the user will have to overwrite the already existing 

file (provide input ‘y’ when asked to overwrite the file). 

 

21. Now the server will already be running as daemon. Stop the server as given in 5.0. 

22. Execute this step only if you want to use non-root user after upgrade. If you want to continue using root user 

for i-net Clear Reports operations then proceed to step 24. Move to directory “/Tekelec/WebNMS/bin/” and 

execute script ‘updateInetUser.sh’ to enable the non-root user operating OCEEMS to operate i-net Clear 

Reports. 

# cd /Tekelec/WebNMS/bin/ 

# sh updateInetUser.sh 

The script will ask for the installation directory of i-net. If default installation directory is used for installation 

then Press Enter, else enter the installation directory of i-net. Sample log can be found in Appendix B. 
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23. Start a new session using the non-root user. 

24. Move to directory “/Tekelec/WebNMS/bin/” and execute script ‘changeInetTmpdir.sh’ to change the temp 

directory used by i-net to “/Tekelec/WebNMS/Inet_tmpdir/” and remove dependency from system ‘/tmp’. 

# cd /Tekelec/WebNMS/bin/ 

# sh changeInetTmpdir.sh 

25. Start the server as given in 4.0. 

26. Version of i-net Clear Reports (15.x) can be verified by checking the presence of the following line in the 

“/var/log/clearreports/out.log” file after the server is started successfully in the above step. 

i-net Clear Reports server version: 15.1.318 

 

27. This procedure is complete. 
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3.0 CONFIGURATION OF I-NET CLEAR REPORTS 

3.1 Configuration after fresh installation 

After successful installation of Reporting Studio 46.3 and startup of i-net Clear Reports server, following steps are 

needed to configure it so that it is ready to be used with OCEEMS. Note that OCEEMS server should be running 

while i-net Clear Reports is being configured. 

1. Open URL http://<IPAddress_of_Server>:9000 for i-net Clear Reports in a browser window. It shall open i-

net Clear Reports Welcome page as shown below. 

 

Figure 8: i-net Clear Reports Welcome Page 

2. Click on the ‘Overview of Applications’ link. It shall open a User Login prompt as shown below. Provide 

the username and password of the ‘non-root’ user used to run i-net server. 
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Figure 9: User Login Screen 

        On successful login, the Remote Interface screen shall show all the remote interfaces available. 

 

Figure 10: Remote Interface Screen 

3. On the ‘Remote Interface’ screen, click on the ‘Configuration’ link. It shall open the ‘Configuration’ 

screen. On the ‘Configuration’ screen, go to top right corner of the screen and click on the ‘Switch to 

Advanced view’ link. 
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Note: If “Switch to Default View” is being shown in the top right corner, then it is already in “advanced 

View”. Do not change the view. 

 

Figure 11: Switch to Advanced View 

4. On the Configuration Screen Click on ‘Manage’ button on the top right corner. 

 

Figure 12: Manage Configurations 

The following screen would come up: 

 
Figure 13: List of Configurations 

5. On the ‘Manage Configuration’ screen Click on the ‘+’ button in the USER Section. Give the 

configuration name as ‘Default’. Click on OK button. 
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Figure 14: Create Configuration 

6. Activate the ‘Default’ configuration in the user scope. To activate click on the menu button (three 

dots) and click ‘Activate’. Click ‘OK’ on the next confirmation screen. 

 
Figure 15: Configuration Activation 

7. Delete the configuration in the temporary scope. To delete, click the menu button (three dots) and 

click ‘Delete’. Click ‘Yes’ button on the next confirmation screen. 

 

Figure 16: Configuration Deletion 

8. Close the ‘Manage Configuration’ window. 
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9. On the configuration screen, in the ‘General’ section, click on the ‘License’ option. Click ‘Add a 

License Key’ and Select ‘Enter a License Key’. 

 

Figure 17: License Screen 

10. Enter the License Key and Click OK. Click ‘Apply’ and ‘Save’. 

 
Figure 18: Enter License Key 

11. Creation of ‘root’ user and assigning permissions – In correspondence to the default admin ‘root’ in 
OCEEMS, a user named ‘root’ needs to be created in i-net Clear Reports so that OCEEMS ‘root’ user 
can login to i-net Clear Reports from OCEEMS. For this, perform following steps - 

i) On the ‘Configuration’ screen, go to top right corner of the screen and click on the “Switch to 

Advanced view” link. 
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Figure 19: Switch to Advanced view option 

 

 

Figure 20: Configuration Screen: advanced view 
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ii) In the SECURITY section, click on the ‘Permissions’ option. It shall open the ‘Permissions’ 

screen. 

Note: If Restrict permission check box is unchecked, select it (Check it) so that ‘Add Permission’ drop 

down will be enabled. 

On the “Add permission” drop down, select  ‘for a user’. 

 

Figure 21: Add Permissions for a user 

 

On the ‘Add permission for a user’ screen, provide name ‘root’.  

Click ‘Select all permissions’ button and then click OK.

 

Figure 22: Add Permissions for a user: adding ‘root’ user 

iii) After ‘root’ user is created, uncheck the ‘Restrict Permissions’ checkbox, then click Apply 

and Save buttons. 

Note: Do not forget to uncheck the ‘Restrict Permission’ in this step.  
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Figure 23: System Permissions Screen - Add 'root' user 

12. Enabling Scheduler module- On the ‘Configuration’ screen, in the ‘COMPONENTS’ section, click 

on the ‘Plugins’ option.  

i) On ‘Plugins’ screen, click on the ‘Applications’ tab and click on the checkbox for ‘Scheduler 

15.1’ plugin as shown in screenshot below - 
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Figure 24: Enabling Scheduler plugin 

ii) Next, click on the ‘Authentication’ tab and click on the checkbox for ‘Script Authentication 2.1’ 

plugin as shown in screenshot below - 
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Figure 25: Enabling Script Authentication plugin 

iii) Next, click on ‘Save’ button. It will give a popup to restart the server. Click on ‘Restart Now’ 

button. Server shall restart and web page shall prompt for the password again. Enter password 

to complete the rest of the configuration. 

Note: If you do not see the popup ‘Restart Now’ at this step, some configuration changes 

has not been done as is mentioned in the previous steps. Please cross check the steps that 

are already executed. 

 
 

13. Creating a remote Report Repository and activating it –  

i) In the ‘COMPONENTS’ section, click on the ‘Repository’ option. It shall open the ‘Repository 

List’ screen. Click on ‘Add Repository’ button, then select the option ‘from file system’. 
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Figure 26: Repository Screen - Select ‘From file system’ option 

On the newly opened screen, browse to path “/Tekelec/WebNMS/reportingStudio” and click OK 

button. 

 

Figure 27: Repository Screen – Browse to repository path 

ii) After the directory is added in the list, check the checkbox associated with the path, click ‘Apply’ 

and ‘Save’ buttons. 
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Figure 28: Repository Screen – Add the repository path 

14. Adding E5ms filter for single sign on from OCEEMS –  

In the ‘REPORT’ section, click on the ‘Customization’ option. It shall open the ‘Customization’ 

screen. Click on ‘Add a Servlet Filter’ button, add an entry “com.tekelec.e5ms.filter.E5msFilter” in 

the corresponding text box and click on the Arrow ( ) icon. This will add the 

“com.tekelec.e5ms.filter.E5msFilter” entry. Then, click on Apply and Save buttons to save the 

changes.  
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public

 

Figure 29: Adding E5ms Filter 

15. Setting Login type –  

In the ‘SECURITY’ section, click on the ‘Login’ option. It shall open the ‘Login’ screen. In the ‘Login 

Type’ drop down, select value ‘Internal Webserver’. Then, click on Apply button. 

 

Figure 30: Setting Login Type 

Note: Since the Login Type has been changed in the above step, there shall be an error message thrown after 

the above change as shown in the screenshot below: 
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Figure 31: Error message after changing Login Type 

16. Close the current browser window where the error message was observed. Login to OCEEMS client 

using root user and launch ‘Reporting Studio’ using the ‘Reporting Studio’ link available in top menu 

bar. 

17. Adding OCEEMS database as the data source – 

i) On the ‘Remote Interface’ screen, click on ‘Data Sources’ link. It shall open the ‘Data Source 

Configuration’ screen.  

ii) On this screen, Select tab User (emsadmuser), click ‘Add’ button and provide the database name 

‘e5msdb’ and click OK as shown below – 

 

 

 

Figure 32: Adding OCEEMS database as datasource 

On the next page, select the MySQL driver as shown below and click OK. 
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Figure 33: Adding OCEEMS database - Select driver 

On the next page, provide values for User, Password, Host and Database fields as shown below. If OCEEMS 

server is running, then on clicking the Check Connection button, it shall show a connection successful message 

as shown below - 

 

Figure 34: Adding OCEEMS database – Done 

18. This procedure is complete. 
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3.2 Configuration after upgrade 

After successful upgrade to Reporting Studio 46.3 and startup of i-net Clear Reports server, following steps are 

needed to configure it so that it is ready to be used with OCEEMS. Note that OCEEMS server should be running 

while i-net Clear Reports is being configured. 

1. Open URL http://<IPAddress_of_Server>:9000 for i-net Clear Reports in a browser window. It shall 

open i-net Clear Reports Welcome page as shown below. 

 

Figure 35: I-net Welcome Screen 

2. Click on the ‘Overview of Applications’ link. It shall open a User Login prompt as shown below. 

Provide the login credentials of the non-root user to login. 

Note: If you have not made an admin user and continuing to use root user after the 

upgrade to OCEEMS 46.3, then provide the login credential of root user. 
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Figure 36: Automatic Authentication 

3. On successful login, the Remote interface screen shall be opened. 

 

4. On the ‘Remote Interface’ screen, click on the ‘Configuration’ link. It shall open the ‘Configuration’ 

screen. On the ‘Configuration’ screen, go to top right corner of the screen and click on the “Switch 

to Advanced view” link. 



Upgrade/Installation Guide  EAGLE Element Management System Reporting Studio 46.3 

Page 38 of 55  E78339 Revision 3, September 2017 

  

 
Figure 37: Switch to Advance view 

5. On the Configuration Screen Click on ‘Manage’ button on the top right corner. The following screen 

would come up, click on the “Import Configuration” link: 

 
Figure 38: Manage Configuration Screen 

6. Click on the “Import Configuration” button. Select the Configuration exported in step 3 of upgrade. 
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Figure 39: Import Configuration 

Give the name as ‘Default’ and click OK. 

 
Figure 40: Configuration Name 

7. Activate the ‘Default’ configuration in the user scope. An Access not granted exception will come 

up. 



Upgrade/Installation Guide  EAGLE Element Management System Reporting Studio 46.3 

Page 40 of 55  E78339 Revision 3, September 2017 

  

 

Figure 41: Activating Configuration 

Close i-net client and restart i-net server using non-root user (Use Section 5.0 to stop and Section    

4.0 to start the server). 

Note: If you have not made an admin user and continuing to use root user after the 

upgrade to OCEEMS 46.3, use root user to restart the i-net server. 

 

8. Login to OCEEMS client using an admin user and launch ‘Reporting Studio’ using the ‘Reporting 

Studio’ link available in top menu bar. 

9. On the Remote interface screen, Click on ‘Configuration’ icon. 

10. In the General Section, click on ‘License’. 
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Figure 42: Launching 'License' screen after upgrade 

11. On the License screen, License for previous i-net Clear Reports version shall be available. Click on 

‘Add a License key’ and then select ‘Enter a License key’. Enter the License Key for new 15.x 

version and click OK to save it. Click on Apply and Save. 

 

Figure 43: Adding i-net Clear Report 15.x license 
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Figure 44: Adding i-net Clear Report 15.x license key 

 

Figure 45: i-net Clear Report 15.x License saved 

12. On the ‘Configuration’ Screen, in the SECURITY section, click on the ‘Permissions’ option. It shall 

open the ‘Permissions’ screen. On the ‘Permissions’ screen, hover on the ‘root’ user shown and 

click on the ‘edit’ button to update permissions for the ‘root’ user. The edit button should be visible 

on the right hand side. 
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Figure 46: Modify permissions for 'root' user 

Check the ‘Execute All Reports’ option on the right hand side and click ‘OK’ button. 

 

Figure 47: Add 'Execute All Reports' permission for 'root' user 

Uncheck the ‘Restrict Permissions’ checkbox, then click ‘Apply’ and ‘Save’ buttons. 

Note: Do not forget to uncheck the ‘Restrict Permission’ in this step.  
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Figure 48: Save changes to permissions of 'root' user 

13. Click on the “Data Source” link on the Remote Interface screen. 

 
Figure 49: Data sources on Remote Interface 

14. Click on the User Tab, then click the import button to import the data source exported previously. 

Click on the browse button and select the data source configuration exported, then Click ‘Open’ 

button. Then click ‘Import’ to import data source. 
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Figure 50: Import Data Source 

15. Click on the home button on the top right corner of the screen. Go to the Scheduler section. 

16. Click on the “Task import/export” button and click “Import Tasks” link. 

 
Figure 51: Import Scheduler tasks 

17. Select the Scheduler task exported previously and click ‘Open’. On the next dialog window click 

‘OK’. 
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Figure 52: Select Scheduler task to import 

18. This procedure is complete. 
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4.0 STARTING I-NET CLEAR REPORTS SERVER 

After successful installation, following steps should be performed by ‘root’ or a system admin user to start i-net 

Clear Reports server – 

1. cd to the i-net Clear Reports installation directory – 

# cd /opt/i-net\ Clear\ Reports\ 15/ 

2. Start i-net Clear Reports server by using following command – 

# sh clearreports.sh start 

i-net server shall start listening to the preconfigured port 9000 and it can now be used - 

 

3. This procedure is complete. 
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5.0 STOPPING I-NET CLEAR REPORTS SERVER 

To stop i-net Clear Reports server, following steps should be performed by ‘root’ or a system admin user - 

1. cd to the i-net Clear Reports installation directory – 

# cd /opt/i-net\ Clear\ Reports\ 15/ 

2. Stop i-net Clear Reports server by using following command – 

# sh clearreports.sh stop  

  

3. This procedure is complete. 
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6.0 LOG MESSAGES WHILE INSTALLING I-NET CLEAR REPORTS 
creating Logfile: 'ClearReportsSetup_1465914327174.txt' in: '/root/reporting-studio/clear-

reports' 

Setting current configuration to: Temp/<temporary default> 

[Config,INFO  ,6/14 19:55:28,#00001] Starting initialization of plugins with server version 15 

[Config,INFO  ,6/14 19:55:28,#00001] Searching for plugins in folder 'plugins' 

[Config,INFO  ,6/14 19:55:28,#00001] Checking init constraints plugins 

[Config,INFO  ,6/14 19:55:28,#00001] Checking init constraints finished 

[Config,INFO  ,6/14 19:55:28,#00001] Checking activated plugins 

[Config,INFO  ,6/14 19:55:28,#00001] Activated check finished 

[Config,INFO  ,6/14 19:55:28,#00001] Checking required server version of plugins 

[Config,INFO  ,6/14 19:55:28,#00001] Allowed check finished 

[Config,INFO  ,6/14 19:55:28,#00001] Checking plugin dependencies 

[Config,INFO  ,6/14 19:55:28,#00001] Dependencies check finished 

[Config,INFO  ,6/14 19:55:28,#00001] Load plugin 'reporting' (15.1) 

[Config,INFO  ,6/14 19:55:28,#00001] Registering extensions of 'reporting' (15.1) 

[Config,INFO  ,6/14 19:55:28,#00001] Initializing 'reporting' 

[Config,INFO  ,6/14 19:55:28,#00001] Finished initialization of plugins. 1 plugin available. 

 

 

============================================================ 

Software License Agreement 

------------------------------------------------------------ 

 

End User Terms and Conditions 

License Agreement 

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE INSTALLING ANY PARTS OF I-NET CLEAR 

REPORTS ("THE PROGRAM"). I-NET SOFTWARE WILL ONLY LICENSE THE PROGRAM TO YOU IF 

YOU FIRST ACCEPT THE TERMS OF THIS AGREEMENT. The Program is owned by I-NET 

SOFTWARE or an I-NET SOFTWARE supplier, and is copyrighted and licensed, not 

sold. The term "Program" means the original program and all whole or partial 

copies of it, including portions merged into other programs. I-NET SOFTWARE 

grants you a nonexclusive license for the Program as specified herein. You agree 

to ensure that anyone who uses the Program (accessed either locally or remotely) 

does so only for your authorized use and complies with the terms of this 

Agreement. I-NET SOFTWARE will not charge you for the rights granted to you 

under this license. 

1) License 

To develop and utilize applications which exploit the Program for your internal 

use only, you may, to the extent necessary for this purpose: (i) use and copy 

the Program, and (ii) merge the Program into another program. You must reproduce 

the copyright notice and any other legend of ownership on each copy, or partial 

copy, of the Program. You may not: 1) use, copy, merge, or transfer the Program 

except as provided in this Agreement; 2) reverse assemble, reverse compile, or 

otherwise translate the Program except as specifically permitted by law without 

the possibility of contractual waiver; 3) sublicense, rent or lease the Program; 

or 4) supply or provide copies of the Program to third parties, or allow 

external access to the Program. 

2) Warranty 

This Program is supplied "AS IS", WITHOUT ANY WARRANTY, EXPRESS OR IMPLIED, 

INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OR CONDITIONS OF 
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MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THE ENTIRE RISK ARISING 

OUT OF USE OR PERFORMANCE OF THE PROGRAM AND ANY DOCUMENTATION REMAINS WITH YOU. 

Some jurisdictions do not allow the exclusion or limitation of implied 

warranties, so the above exclusion or limitation may not apply to you. 

3) Limitation of Liability 

I-NET SOFTWARE WILL NOT BE LIABLE FOR ANY SPECIAL, INCIDENTAL, OR INDIRECT 

DAMAGES OR FOR ANY ECONOMIC CONSEQUENTIAL DAMAGES (INCLUDING LOST PROFITS OR 

SAVINGS), EVEN IF I-NET SOFTWARE, OR ITS RESELLER, HAS BEEN ADVISED OF THE 

POSSIBILITY OF SUCH DAMAGES. I-NET SOFTWARE will not be liable for 1) loss of, 

or damage to, your records or data or 2) any damages claimed by you based on any 

third party claim. This limitation of liability also applies to any developer of 

a Program supplied to I-NET SOFTWARE. 

4) General 

You may terminate your license at any time. If you do so, all your license 

rights to the Program are terminated. You may keep a copy of the Program in your 

archives. I-NET SOFTWARE may terminate your license if you fail to comply with 

the terms of this Agreement. If I-NET SOFTWARE does so, all your license rights 

to the Program are terminated and you must destroy all your copies of it. You 

agree to comply with all applicable laws and regulations. 

Imprint 
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7.0 UNINSTALLATION OF I-NET CLEAR REPORTS 

To uninstall i-net Clear Reports server, following steps should be performed by super user ‘root’. Note that the 

uninstallation script launches display so the display of server shall be properly forwarded – 

1. cd to the i-net Clear Reports installation directory – 

# cd /opt/i-net\ Clear\ Reports\ 15/ 

2. Execute the uninstall script using following command – 

# sh uninstall.sh 

This shall display messages similar to following - 

[root@e5ms1 i-net Clear Reports]# sh uninstall.sh 

Starting the i-net Clear Reports Uninstaller 

+ cd '/opt/i-net Clear Reports 15' 

+ java -jar Uninstaller/uninstaller.jar 

Command line uninstaller. 

 

Force deletion: false 

creating Logfile: 'ClearReportsSetup_1482404932069.txt' in: '/opt/i-net Clear Reports 

15/Uninstaller' 

Processing destroy 

/root/reporting-studio/unzip/ClearReportsSetup_1480608626436.txt 

/opt/i-net Clear Reports 15/uninstall.sh 

/opt/i-net Clear Reports 15/templates/04-reportsamples/pie_chart_sample.rpt 

/opt/i-net Clear Reports 15/templates/04-reportsamples/orders_per_products.rpt 

/opt/i-net Clear Reports 15/templates/04-reportsamples/multicolumn.rpt 

/opt/i-net Clear Reports 15/templates/04-reportsamples/mailing_label.rpt 

/opt/i-net Clear Reports 15/templates/04-reportsamples/empoftheyear.rpt 

/opt/i-net Clear Reports 15/templates/04-reportsamples/customerprofilereport.rpt 

/opt/i-net Clear Reports 15/templates/04-reportsamples/crosstab_sample.rpt 

/opt/i-net Clear Reports 15/templates/04-reportsamples/bowling_sample.rpt 

/opt/i-net Clear Reports 15/templates/04-reportsamples/bar_chart_sample.rpt 

/opt/i-net Clear Reports 15/templates/04-reportsamples/.directoryName 

/opt/i-net Clear Reports 15/templates/03-blueberry/reportPermissions.xml 

/opt/i-net Clear Reports 15/templates/03-blueberry/05-blueberry-crosstab-landscape.rpt 

/opt/i-net Clear Reports 15/templates/03-blueberry/04-blueberry-crosstab-portrait.rpt 

/opt/i-net Clear Reports 15/templates/03-blueberry/03-blueberry-chart-landscape.rpt 

/opt/i-net Clear Reports 15/templates/03-blueberry/02-blueberry-chart-portrait.rpt 

/opt/i-net Clear Reports 15/templates/03-blueberry/01-blueberry-table-data.rpt 

/opt/i-net Clear Reports 15/templates/03-blueberry/.directoryName 

/opt/i-net Clear Reports 15/templates/02-summer-breeze/reportPermissions.xml 

/opt/i-net Clear Reports 15/templates/02-summer-breeze/05-summer-breeze-crosstab-

landscape.rpt 

/opt/i-net Clear Reports 15/templates/02-summer-breeze/04-summer-breeze-crosstab-

portrait.rpt 

/opt/i-net Clear Reports 15/templates/02-summer-breeze/03-summer-breeze-chart-

landscape.rpt 

/opt/i-net Clear Reports 15/templates/02-summer-breeze/02-summer-breeze-chart-

portrait.rpt 

/opt/i-net Clear Reports 15/templates/02-summer-breeze/01-summer-breeze-table-data.rpt 

/opt/i-net Clear Reports 15/templates/02-summer-breeze/.directoryName 

/opt/i-net Clear Reports 15/templates/01-unstyled/reportPermissions.xml 

……… 
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……… 

……… 

(Output truncated for better readability) 

 

15/documentation/developer/apispec/com/inet/authentication/UserGroup.html 

/opt/i-net Clear Reports 

15/documentation/developer/apispec/com/inet/authentication/RemoteWebUserInfo.html 

/opt/i-net Clear Reports 

15/documentation/developer/apispec/com/inet/authentication/GroupType.html 

/opt/i-net Clear Reports 

15/documentation/developer/apispec/com/inet/authentication/AuthenticationProvider.html 

/opt/i-net Clear Reports 15/documentation/developer/apispec/allclasses-noframe.html 

/opt/i-net Clear Reports 15/documentation/developer/apispec/allclasses-frame.html 

/opt/i-net Clear Reports 15/documentation/developer/Server-Programming.pdf 

/opt/i-net Clear Reports 15/documentation/developer/Java-Viewer-Programming.pdf 

/opt/i-net Clear Reports 15/documentation/developer/HTML-Viewer-Programming.pdf 

/opt/i-net Clear Reports 15/documentation/developer/DotNet-Viewer.pdf 

/opt/i-net Clear Reports 15/documentation/developer/DotNet-Programming.pdf 

/opt/i-net Clear Reports 15/documentation/designer/Grouping-and-Sorting.pdf 

/opt/i-net Clear Reports 15/documentation/designer/Getting-Started.pdf 

/opt/i-net Clear Reports 15/documentation/designer/Designer-Overview.pdf 

/opt/i-net Clear Reports 15/documentation/designer/Database-Wizard.pdf 

/opt/i-net Clear Reports 15/documentation/designer/Basic-Concepts.pdf 

/opt/i-net Clear Reports 15/documentation/components/Scheduler.pdf 

/opt/i-net Clear Reports 15/documentation/components/Repository.pdf 

/opt/i-net Clear Reports 15/documentation/components/Ad-Hoc-Reporting.pdf 

/opt/i-net Clear Reports 15/documentation/Security.pdf 

/opt/i-net Clear Reports 15/documentation/Internationalization.pdf 

/opt/i-net Clear Reports 15/documentation/Fonts.pdf 

/opt/i-net Clear Reports 15/documentation/Features.pdf 

/opt/i-net Clear Reports 15/documentation/Crystal-Reports-Migration.pdf 

/opt/i-net Clear Reports 15/documentation/Corporate-Design.pdf 

/opt/i-net Clear Reports 15/core/slf4j-api-1.6.1.jar 

/opt/i-net Clear Reports 15/core/mail.jar 

/opt/i-net Clear Reports 15/core/lucene/lucene-core.jar 

/opt/i-net Clear Reports 15/core/lucene/compass.jar 

/opt/i-net Clear Reports 15/core/lucene/License.txt 

/opt/i-net Clear Reports 15/core/jfreechartCC.jar 

/opt/i-net Clear Reports 15/core/jfreechart-licence.txt 

/opt/i-net Clear Reports 15/core/jcommon.jar 

/opt/i-net Clear Reports 15/core/inetcore.jar 

/opt/i-net Clear Reports 15/core/commons-logging.jar 

/opt/i-net Clear Reports 15/core/ReportViewer.jar 

/opt/i-net Clear Reports 15/core/JWebEngine.jar 

/opt/i-net Clear Reports 15/core/ClearReports.jar 

/opt/i-net Clear Reports 15/core/CCservlet-api.jar 

/opt/i-net Clear Reports 15/clearreports.sh 

/opt/i-net Clear Reports 15/Uninstaller/uninstaller.jar 

/opt/i-net Clear Reports 15/Uninstaller/uninstallAssociations.sh 

/opt/i-net Clear Reports 15/Uninstaller/inetold-rpt.xml 

/opt/i-net Clear Reports 15/Uninstaller/inet-rpt.xml 

/opt/i-net Clear Reports 15/Uninstaller/inet-jra.xml 
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/opt/i-net Clear Reports 15/Uninstaller/inet-dataview.xml 

/opt/i-net Clear Reports 15/ClearReportsSetup_1480608626436.txt 

/opt/i-net Clear Reports 15/remotelogin.xml 

[ cleanups ] 

[Finished] 

3. Remove the installation directory – Come a level up on system and verify if i-net Clear Reports installation 

directory still exists. If it does, remove it by using following commands – 

# cd .. 

# rm -rf i-net\ Clear\ Reports/ 

 

4. Remove the ‘reporting-studio’ directory. 

e.g. If the ‘reporting-studio’ directory is present under ‘root’ directory, 

# cd /root 

# rm –rf reporting-studio 

Note: reporting-studio directory is created in Section 2.2 step-1. 

 

5. This procedure is complete. 
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APPENDIX A: MY ORACLE SUPPORT 

CAUTION: Use only the guide downloaded from the Oracle Technology Network 

(OTN) (http://www.oracle.com/technetwork/indexes/documentation/oracle-comms-tekelec-

2136003.html). 

Before upgrading your system, access the My Oracle Support web portal (https://support.oracle.com) 

and review any Knowledge Alerts that may be related to the System Health Check or the Upgrade. 

Web portal (preferred option): My Oracle Support (MOS) (https://support.oracle.com) 

Phone: Contact your local Oracle Global Customer Support Center (http://www.oracle.com/support/contact.html) 

Make the following selections on the Support telephone menu: 

1.      Select ‘2’ for New Service Request 

2.      Select ‘3’ for Hardware, Networking and Solaris Operating System Support 

3.      Select ‘1’ for Technical Issues and when talking to the agent, please indicate that you are an 

existing Tekelec customer 

    
  

http://www.oracle.com/technetwork/indexes/documentation/oracle-comms-tekelec-2136003.html
http://www.oracle.com/technetwork/indexes/documentation/oracle-comms-tekelec-2136003.html
https://support.oracle.com/
http://www.oracle.com/support/contact.html
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APPENDIX B: LOG MESSAGES WHILE RUNNING UPDATEINETUSER.SH SCRIPT 

 

[root@e5ms10 bin]# sh updateInetUser.sh 

 

This script will enable the OCEEMS non-root user 'ems' to operate i-net Clear reports 

 

Enter path to the i-net installation directory (default is /opt/i-net\ Clear\ 

Reports\ 15/): 

 

Do you want to continue with the default directory(Y/N)? y 

 

Non-root user 'ems' can now operate i-net Clear Reports Server 

 

Close this session and start a new session using user 'ems' to proceed with 

i-net operation with user 'ems'. 


