Oracle® Hospitality Suites Management
Release Notes

Release 3.6

E80155-03

April 2017

ORACLE



Copyright © 2001, 2017, Oracle and/ or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing
restrictions on use and disclosure and are protected by intellectual property laws. Except as
expressly permitted in your license agreement or allowed by law, you may not use, copy,
reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or
display any part, in any form, or by any means. Reverse engineering, disassembly, or
decompilation of this software, unlessrequired by law for interoperability, is prohibited.

Theinformation contained herein is subject to change without notice and is not warranted to be
error-free. If you find any errors, please report them to usin writing.

If this software or related documentation is delivered to the U.S. Government or anyone licensing it
on behalf of the U.S. Government, then the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated
software, any programsinstalled on the hardware, and/ or documentation, delivered to U.S.
Government end users are "commercial computer software" pursuant to the applicable Federal
Acquisition Regulation and agency-specific supplemental regulations. As such, use, duplication,
disclosure, modification, and adaptation of the programs, including any operating system,
integrated software, any programsinstalled on the hardware, and/ or documentation, shall be
subject to license terms and license restrictions applicable to the programs. No other rights are
granted to the U.S. Government.

This software or hardware is developed for general usein avariety of information management
applications. It is not developed or intended for usein any inherently dangerous applications,
including applications that may create arisk of personal injury. If you use this software or
hardware in dangerous applications, then you shall be responsible to take all appropriate fail-safe,
backup, redundancy, and other measures to ensure its safe use. Oracle Corporation and its
affiliates disclaim any liability for any damages caused by use of this software or hardwarein
dangerous applications.

Oracle and Java areregistered trademarks of Oracle and/ or its affiliates. Other names may be
trademarks of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC
trademarks are used under license and are trademarks or registered trademarks of SPARC
International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or
registered trademarks of Advanced Micro Devices. UNIX is aregistered trademark of The Open
Group.

This software or hardware and documentation may provide access to or information about content,
products, and services from third parties. Oracle Corporation and its affiliates are not responsible
for and expressly disclaim all warranties of any kind with respect to third-party content, products,
and services unless otherwise set forth in an applicable agreement between you and Oracle. Oracle
Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to
your access to or use of third-party content, products, or services, except as set forth in an
applicable agreement between you and Oracle.



Contents

T DS . 4
L 1= - o 5
PUFIDOSE. ..ttt ettt et e e b e e e e st e sseesse e st e essesssenseessaesseessesseesssenseensennsanns 5
AUGIBNCE ...ttt ettt et e sttt et e b e st e e bt e aeententensasessessesneeneensensan 5
CUSLOMET SUPPOI....icuiiiiiieieieeeeeetet et ettt ettt et e bt esbe st e e teeseesbessassessessessesseassessessanes 5
DOCUMENEALION ...ttt ettt sttt et sae bt aee 5
REVISION HISLOTY ...ttt ettt ean 5

1 Features and UPdates...........cuiuiimmmriimiimmmimmmmmmssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsnsnnn 6
SUITES MaNAGEMENT ...ttt ettt 6
Support for Importing Event Information from Oracle Hospitality Simphony......6
Support for Deleting Checks and Orders.........coeeevevieveeeeeeeeeeeieeseee e 6
Support for Deleting SUite OWNErS........oouiviiriiiieieeeeeeee e 6

POS CHIENT ..ottt ettt ettt et e b b e s e eb e seseesasseseesenseseesansenasan 7
Support for Picking Up and Creating Suites Checks.........ccocverieininircnenecreen, 7

2 System Requirements, Supported Systems, and Compatibility........c.ccccoeiiciinnnnnnn. 8
Supported POSAPPLICAIONS......cccieieieieieceeetetetetete et ens 8
Supported Operating SYStEMS ......c.ooiiiieee e 8
SUPPOrted DatabaseS.......c.couiiuiiiieiieieieeeeeeee ettt st ettt 8

3 ReSOIVEA ISSUES..........ceiiiiiiiicetir e mn e s s mmme e e e e e s mnnns 9
4 KNOWN I SSUES......uueiiiiiiiiiiinniir s e e m e r e e e e s naanmen e e 10

Contents 3



Tables

Table 1 = RESOIVEA ISSUEBS......coueeeeeeeeeeeeeeee ettt e e et e et e s e eaaaeesenbaeeeenaeessnnnees 9
TabIE 2 = KNOWN ISSUES.....eoieeeeeeeeeeee ettt eeate e et e e st esenaaeeseneeesesnneesnnnnees 10

Tables



Preface

Oracle Hospitality Suites Management is a suites management system targeted towards
sports and special event venues. It is integrated with Oracle Hospitality Simphony First
Edition and Oracle Hospitality Simphony for guaranteed order accuracy, revenue
management, faster response times, and easy account billing. Suites Management
streamlines the daily management of suite operations and provides a comprehensive
view of all your suite requirements.

Purpose

These Release Notes provide a brief overview of additions, enhancements, and
corrections implemented in this software release. Their intent is informative, not
instructional. Review Suites Management's product documentation, including technical
and application advisories for previous versions, for detailed information on installation,
upgrade, configuration, and general use.

Audience

This document is intended for all users of Suites Management version 3.6.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com

e When contacting Customer Support, please provide the following:

e Product version and program/ module name

e Functional and technical description of the problem (include business impact)
o Detailed step-by-step instructions to re-create

e Exact error message received and any associated log files

e Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http://docs.oracle.com/en/industries/hospitality/

Revision History

Date Description of Change
October 2016 e Initial publication
December 2016 e Updated the supported operating

systems section

March 2017 e Added the supported POS
applications to supported systems
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1 Features and Updates

This section describes the new features and enhancements included in this release.

Suites Management

Support for Importing Event Information from Oracle Hospitality
Simphony
Suites now retrieves the following event information from Simphony when importing
configuration data:

e Events

e Event types (mapped to event category)

e Event sub types(mapped to event type)

e Eventdateand time

e Projected attendance

¢ A new column named Imported is now available on the Event List page to
distinguish between events created in Suites and those imported. This column
shows the value Yes, if the event was imported from Simphony. Additionally,
the new External Event Short Code and the External Event Code columns on the
page show the corresponding Sub Code and Event Code configured in
Simphony.

Support for Deleting Checks and Orders

You can now delete legacy check details, pre-orders, and owners from Suites. The Purge
Events & Sales feature allows you to delete all events that took place for the date range
that you select. When you purge an event, Suites deletes all corresponding pre-orders
and checks. Only Suites administrators can purge events.

The Oracle Hospitality Suites Management User Guide contains more information about
purging events.

Support for Deleting Suite Owners

You can now delete suite owners that do not have any pre-orders for open events from
Suites. Deleting an owner does not completely remove the owner from Suites, but makes
the owner inactive. Suites administrators can re-activate deleted owners when required
through the Re-Activate Owners feature.

The Oracle Hospitality Suites Management User Guide contains more information about
deleting and reactivating owners.
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POS Client

Support for Picking Up and Creating Suites Checks
Using the SIM inquire function key Pick Up Suites Check, Workstation operators can
now perform the following functions through the POS client:

e Pick up Suites checks using the Suite ID

e Add ownersto Suite checks

e Create new checks for suite owners

Features and Updates



2 System Requirements, Supported
Systems, and Compatibility

Suites Management version 3.6 is compatible with the following platforms:

Supported POS Applications

e  Oracle Hospitality Simphony First Edition version 1.7
e  Oracle Hospitality Simphony version 2.9

Supported Operating Systems
e Microsoft Windows Server 2008 64-bit (with 32-bit applications enabled)
e Microsoft Windows Server 2008 R2 64-bit (with 32-bit applications enabled)
e Microsoft Windows Server 2012 R2 (with 32-bit applications enabled)

Supported Databases
e Microsoft SQL Server 2008
e Microsoft SQL Server 2008 R2
e Microsoft SQL Server 2012 R2
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3 Resolved Issues

Table 2 shows a list of issues that have been fixed since the last release.

Table 1 — Resolved Issues

Module CRID TPID Description

POS Client N/A 126124 When a suite has more than nine owners, the
workstation no longer creates a new check when

attempting to pick up checks for owners that appear
after the ninth owner in the Select Owner list.

Suites 36770 12509 You can now pick up a maximum of 100 orders for a
single suite from the workstation. The Select Owner
list is no longer restricted to 20 owners.

Suites 36538 99741 Suites no longer shows the record number of menu
items in Simphony as the Menu Item NLU.

Suites NA 117771 The Event drop-down menu on the Go Live and
Event Orders pages no longer shows past events
when you select the All Events filter.
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4 Known Issues

Table 3 shows a list of know issues in this release.

Table 2 — Known Issues

Module

CRID TPID

Description

Suites

NA

129787

Suites only supports menu item definitions with first
name printing and display. Menu Item Classes that
have options 18 - Print Name 2 on Order Output
instead of Name 1 and 19 - Use Name 2 on
Touchscreens instead of Name 1 enabled are
currently not supported.

Suites

NA

117723
117726

Suites truncates the following data to 50 characters
when importing from Simphony:

e  Major groups

e Family groups

e Menu items

¢ Menu item definitions

e Menu item classes

e Screen lookup (SLU) names

e Tender media names

¢ Menu level names

Due to this limitation, names that appear in the Suites
application and reports can vary from that of
Simphony.

Suites

NA

117724

Suites only supports up to 5 digits for check numbers.
Therefore, check numbers with over 5 digits in
Simphony are truncated when being posted to Suites.

Suites

NA

117725

Suites limits check detail names to 16 characters on
checks regenerated in Suites.
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