ORACLE

Oracle® Payment Interface
Oracle Hospitality Simphony FE MGDH
Installation Guide

Release 6.1.1

E85861-01

April 2017



Copyright © 2010, 2017, Oracle and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing restrictions on
use and disclosure and are protected by intellectual property laws. Except as expressly permitted in your
license agreement or allowed by law, you may not use, copy, reproduce, translate, broadcast, modify,
license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means.
Reverse engineering, disassembly, or decompilation of this software, unless required by law for
interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free.
If you find any errors, please report them to us in writing.

If this software or related documentation is delivered to the U.S. Government or anyone licensing it on
behalf of the U.S. Government, then the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software,
any programs installed on the hardware, and/or documentation, delivered to U.S. Government end users
are "commercial computer software" pursuant to the applicable Federal Acquisition Regulation and
agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and
adaptation of the programs, including any operating system, integrated software, any programs installed on
the hardware, and/or documentation, shall be subject to license terms and license restrictions applicable to
the programs. No other rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management
applications. It is not developed or intended for use in any inherently dangerous applications, including
applications that may create a risk of personal injury. If you use this software or hardware in dangerous
applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other
measures to ensure its safe use. Oracle Corporation and its affiliates disclaim any liability for any damages
caused by use of this software or hardware in dangerous applications.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks
of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks
are used under license and are trademarks or registered trademarks of SPARC International, Inc. AMD,
Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered trademarks of Advanced
Micro Devices. UNIX is a registered trademark of The Open Group.

This software or hardware and documentation may provide access to or information about content,
products, and services from third parties. Oracle Corporation and its affiliates are not responsible for and
expressly disclaim all warranties of any kind with respect to third-party content, products, and services
unless otherwise set forth in an applicable agreement between you and Oracle. Oracle Corporation and its
affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of
third-party content, products, or services, except as set forth in an applicable agreement between you and
Oracle.



Contents

Contents

Preface ... e vii
0 Lo 111 T S vii
(OS] (o] =T S TUT o] o To o SRR vii
DOCUMENTALION. ... e e e e e e e e e e vii
REVISION HISTOIY ...t vii
[ = 1 T3 7= 1] F= 1T o 11
Before INSLalliNg ........veeeiiieee s 1-1
Network Consideration ... 21
Configuring the Simphony Server ......... e 31
AdAING @N INEITACE ...eeiiiieeeee e e e e e as 3-1
Configuring the RVC ... 3-3
Configuring the EMPIOYEES .........eeiiiie e 3-6
Configuring SErvice CRarges.........cuoiiuuiiiiiiiiii it eeee et e e e e et e e s enee e e e naeeeeannes 3-7
Configuring Tender OPLONS .........ooii i 3-8
Configuring @ CAL PACKAQE .........c.uvuiiiiiiee ettt e e e et a e e e e 3-10
Designing the TOUCHh SCreEN .......cooiiiiiii s 3-11

TSR PAyMENT SCIEEN .....oeeiiiiiiieeee et e e e e e e e e 3-11
QSR PaymMeNnt SCrEEN.......coiiiii ettt et saeesnee e 3-12
MGDH driver installation............ccooviiiiiiiiiiiiiicci 41
Installing MGDH on the SIimphony SErver............cooiiiiiiiiee e 4-1
Point-of-Sale (POS) End-of-Day (EOD) ......ccoouiiiiiiiie e 4-5
Installing OPL........oo e 5-1
CoNfIGUIING OPl ... e e e e 5-2
Terminal MOAE .......coouuiiiiii e 5-2
MiIddIeware MOGE.............. it e e e eas 5-2

vi



Preface

This document describes the steps to install the MICROS Gateway Device Handler (MGDH)
and the Oracle Payment Interface (OPI) including;:

¢ Installing MGDH

¢ Installing OPI

e POS configuration for OPI using MGDH

e Middleware mode vs Terminal mode

e Pay@Table.

The Oracle Payment Interface RES Native Driver Installation Guide contains more information.

Audience

This document is intended for installers of Oracle Payment Interface and MGDH.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com
When contacting Customer Support, please provide the following:
e Product version and program/module name
e Functional and technical description of the problem (include business impact)
e Detailed step-by-step instructions to re-create
e Exact error message received and any associated log files
e Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http://docs.oracle.com/en/industries/hospitality/

Revision History

Date Description of Change

April 2017 e Initial publication.

Preface vii


https://support.oracle.com/
http://docs.oracle.com/en/industries/hospitality/

1 Pre-Installation

Before Installing

Complete the following tasks before installing:

The OPI application requires Microsoft NET Framework version 4.0 or higher.

You cannot upgrade from previous versions of MICROS Gateway Device Handler
(MGDH) for other solutions to MGDH version 6.1 MR1.

You cannot upgrade from previous versions of MPG to OPI 6.1 MR1.

If a previous MGDH installation exists, go to Programs and Features to uninstall the
previous MGDH installation, then you can install the latest MGDH release.

Verify with the merchant to setup table service (TSR) or quick service (QSR), or both.
QSR does not support tips.

Verify with the merchant if activating the Refund functionality, the merchant must
control the privilege for this function.

Verify with the merchant if they offer a guest the option to get cash back with their
purchase, then activate the Sale&Cash option. This is only available for QSR.

Oracle Payment Interface requires at least 6 GB of free disk space.

You must install both MGDH and OPI as a System Administrator.

You must enter the user name and password of a Microsoft Windows local
administrator during the OPI installation.

You must enter the MICROS database user name and password to install MGDH.

During the installation you must confirm the following:

Pre-Installation

Merchant ID’s

Receipt “Header” and “Trailer” details

Tender Media numbers for each card type

IP address of the OPI Server

If there is an existing MySQL database installed the SQL root password is required.
Workstation ID’s and IP’s that integrate with the PIN pad.
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2 Network Consideration

You must consider the following points for the network:

e OPllistens on the TCP port 5098 for incoming messages from MGDH by default, this
port must be open internally on the merchant’s network.

e The port for the PIN pad depends the partner, confirm with the partner and confirm the
corresponding port is open.
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3 Configuring the Simphony Server
Adding an Interface

To configure the server, you must add a new interface.

1. In the Enterprise Management Console, go to the Interfaces tab and select MGDH.
2. Define the following interface values on the General tab.

Interface Value
System Name MGDH
Communication Name MGDH
Service Type PMS/SIM
Communications Type TCP/IP
Timeout 210
ISL Script Name pms7
~igi3
© Fle Edit ‘iew ‘wWindow Help
i QERIi DS I HDOB IR0l PEIK o EEEIE
Home Page)/ Interfaces] =
# | Mame GeneraIY Options ]/- Froperties Service Host
2 SandSiM Current Recod
3 Banguets M urnber |7— Audit This Record
4 TrEYC-MIcos
5 To Guest Cann Marme IMGDH
E Democa
(7 [MGDH
General
Communication Name IMGDH
Interface Type |0 - PMS/5IM ]
Communications Type |1 - TCRIP j
Backup Interface IU - Mane =
Offline Pasting Link ID - Mone ﬂ
SIMDE Link [0 - Nore =]
Tirneout |2'ID
Fing Frequency ID
I5L Serpt Mame |pme? b
™ S Local Interface
T recard(s) read. Q Demao Cl lacalhost (®) Enterprize “ microz (MCROS, MICROS, /I
‘3

3. Click the Options tab, and then select Use 19 Digit Reference Entry for PMS Inquires.
4. Click the Properties tab, and then select the property that processes the credit and debit
transactions for OPI to activate it.
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5. Click the Service Host tab, and then select the server to host the MGDH interface.

e[ hGDH

Service Host

~I0ix]
{ Fle Edit Wew Window Help
ERi oS I DB0BIEEor iElK« » v E M GE(E

Horne Page)/ Interfaces] "

Sewice Host Configuration

Service Host

# | Mame Gzneral Y Cptions Y Properties |

1 PS5

a CondaiM Curent Recod

3 Eanque_ls MNumber I? Audit Thiz Record
4 e C-Mmicios

] To Guest Conn I ame IMGDH

& Lemoca

28 - VM -SIMPHONY

Select

Configuration; Host Mame: WM-SIMPHOMY, Met Mask: [Blank], Galeway

7 record[s] read.

E- TYpe Record FoOrt URL
57 Interface 7 - MGEDH 8050 EGateway(EGateway. asmx |
4| | 3
0 Demo g localhost (®) Enterprize

L micros (MCROS, MICROS: y
’a
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Configuring the RVC

1. Link the interface for the MGDH to each RVC.

&4 EMC -|D|i|
: File Edit W¥iewn ‘Window Help
i QERI DG B OCOIEDE o8 [Elv « » v EKERIE

Home Page)/ R¥LC Parameters] *

General Y Search ]/ Optians V Format }/ Posting and Caortrol }/ Order Types }/ Menu Levels ;I/Interfaces}/ Taxes }’ Aut;l_’l

Interfaces

1. I'I - PSS j 5. |4 - MEvE-TRICToS

2. |2- SendsiM B |7+ MGDH

[ L ]

[
3 |5-Tu:- Guest Cann j 7 IEI-N-:-ne
4. ID-None j 2. IEI-Nnne

Table Management System Opliong

THS Operator |0 - Nane Select

TMS Liser Workstation |0 - None Select

THS Link [0 - None |

- Send Check Status Messages to TM3 -
- Erable CRMTWS Interface

- Send Clozed Check Totalto CRM/TIMS
- Send Clozed Check Detail bo CRM/THS
- Send Course Troing Datato CRMATHS
- Send Offine Tranzactions to TS

oo
Lo g R

0
Lo

Q Demao Q localhost (®) DEMO - Beaches Cafe ﬂ micros (MCROS, MICROS! /
2
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2. If the RVC uses QSR mode, then activate the following options. If using the TSR mode,
do not activate these options.

e Do Not Prompt for Tips (No Overtendering if Charge Tip is Required)

lnix]

i Ele Edit Wiew Window Help

i aERi eI DR OBIEE R |laln « » »iEEEIE]
Hormne Page_)/ R¥LC Parameters] X
General }/ Searchj/l]ptinns]/ Format ]/ Posting and Cortrol ]/ Order Types ]/ Menu Levels }/ Interfaces ]/ Taxes }’ Aut;l_’l
General =]
[1 31 - Disable Barcode MLU Help Screen d

[w] 32 - Enablz Barcode or SKEL "Mat In File'" Screen

[[1 33 - Enable UPC Algorithm for Barcode ML Entries

] 34 - Corvvert UPC-E to LUPC-4

[ 135 - Use First Available nstead of Mest Highest Grouo Murbe

| [w] 36 - Do Mat Prompt for Tips (Mo Owvertendering if Charge Tip ic Required|
13- Feep The SameTheck Humber When a Check = Hecpered

[] 38 - Uze Beverage Control

[1 39 - Uze Guest for Beverage Contral

[] 40 - KeepSeat Mumbers on Added Check Detail LI

Frompt and Confirm

11 - Frompt On-Demand Operators to Print Split Checks -
[12 - Do Mo Prompt for Guest Count *When Prorating PMS [temizers

[w] 3 - [Beqin Check] F.ey Confirmation Mot Required

[w] 4 - [Pickup Check] Kz Confirmation Mot Required

[[15 - Ma Cenfirmation Required when Changing K.eyboards with [Keyboard Selact] Fays

[ 6 - Confirmation Required for Line Mumber oids LI

Mobile MICROS Options

[ 1 - Dizplay Prices of M1, Discrt, & Swe Chgs When Chk, Initialy Dizplaped -
2 - Dizplay Tax and Autogratuty When Check Initidly Displayed

3 - D Mot Check for Functioning Mobile MICROS Every 3 Minutes

4 - Enablz Dizplay of Seatz in Tranzaction Detail Dizplay

5 - Digplay Seats on Initial Calup of Transaction Detail Displap

E - Uze Mumeric Screen for Ref Entry "With Credit Card Store Fey LI

(minininin

) Demo ) 1ocaihost (® DEMO - Boutigue £ micros (MCROS, MICROS; y

o
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3. On the Format tab, configure and enable the following options for the TSR RVC.

e Enter 32 for the Number of Guest Check Information Lines.
e Select Skip Blank Lines When Print or Display Guest Check Info Lines.

m EMC

File Edit View Window Help
QBRI oS @R COIEE B lEln <« nEEHRIE

Home Page }/ Interfaces_}/ RVC Pararnelers}/ Tender Media ]/ CAL Packages }/ Touchscreen Design }/ Workstations ]

General }/ Search }/ Cptians )/Forrnai}/ Pasting and Contral }/ COrder Types }/ Menu Levels }/ Interfaces }/ Taxes }/ Autofire

Print Output
Lines On First Page EI
Lines On Other Pages EI
Line Feeds Before First Page EI
Line Feeds Before Other Pages EI
Minimum Lines Per Roll Check/Receipt[! |

MNumber Of Guest Check Information Lines

Sorting and Display

Screen Sort Type Iﬂ- Do Mot Sort

Customer Receipt Sort Type |3 - Print Group, Consolidated

Check Sort Type |3 - Print Group, Consolidated

NLU/Condiment Help Screen Sort Type Iﬂ - Do Mot Sort

KIREIREI R RN QK]

Check Detail \Watermark Iﬂ - None

Format Options

[1 22 - Print Transaction Employee # and UWS # on Guest Check Each Round d
[1 23 - Print SKU or UPC Number

[w] 24 - Skip Blank Lines When Print or Display Guest Check Info Lines

[71 25 - Do Mot Display Guest Check Info Lines on User Warkstation

[[] 2& - Print Guest Check Info Lines Before Header on Guest Checks

[[] 27 - Print Guest Check Info Lines After Header on Guest Checks |
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Configuring the Employees
1. Go to the Employee Maintenance tab, and then select the Cashier option.
2. Select the check box to activate the ISL Employee Option #4 option to define the

employee class that can process the refund.

~Injx]
: File Edit Wiew ‘Window Help
 pER o2 DRDBIED e GEix > mEEEE
Hormne Page)/ Employee Elasses] x
# | Mame General]/ Operator Options ]
H Microz -
2 Property Cxpert] Curent Recod —
i .:jtdillor Mumber I? Audit Thiz Becord
5 Concessions Mame |Eashier
[ Wanager
7 | Cashier
a RS Cazhier Time And Attendance Settings
'ISD EZBE;[ HHouwrs/Day Befoe OT IUU:UU
11 R/S S
12 Earter‘EIrn:rEr HHours/Period Before 0T IUUU:UU
14 Cacktail Serser
0 Banquets [ DoMot Post Daily OT Howrs Toweekly Fegular Hours
ISL Optiong
[7 ISL Emplovze Option 1
[1 ISL Emplovze Option $2
[ ISL Emplaovze Option $3
[w] I5L Employze Option 34
[] ISL Employze Option 35 1=
[] ISL Employze Option $6
[] ISL Ernplayeze Optian #7
[ 15L Employze Option 38
Touchzereen Settings
Default Trans 15 |0 - Mone | il =
14 record(s) read. Q Demo g localhost ) DEMO ﬁ micros (MCROS, MICRCS /
‘3
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Configuring Service Charges

1. If the merchant uses the cash back option, then you can add a new Cashback service

charge. For the Service Charge for OPI tenders, use the same option as the open

amount service charge. If merchant doesn’t activate the SaleCash function, then skip

this step.

=
: File Edt Wew ‘Window Help
eER RS DRBBDIEEYE (@K« nEHERIE

Home = Service Charges w

Page Enterprise

i | Mame General]/ Itemizers ']/ Menu Levels ]/ MLUASSLY ']/ Output }/ Effectivity Groupsﬂ_’l

i1 T Tips -

Current Record

Cash Back

Murmber |2

W arne I

Options

Tips Paid Tender/Media IEI -Mone

Cazh Back

General Settings

Percent IU

Amount IU-UU

=

HALOD |0.00

Audit This Becc

Tax Class ID - Mone [
Privilege Group ID | |
Percent ta Tips Paid ID

foy —

1O0000KLTRIE
O 0D~ T

4

- OM = Open; OFF = Preset
- 0N = dmount; OFF = Percentage

- Post to Service Charges Total on Tip Reparts

- Reference Entry Required

- Walidation Required

- Hon-Revenue Service Charge [Mo Post to Sales)
- Taiwanese Paid Out

[ P TSR |

il

2 record(s) read.

) Dema

g localhost H micros (MCROS, MICROS)

Configuring the Simphony Server
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Configuring Tender Options

Configure the following options for the credit/debit tenders.

1. Select the Options tab, and then select the category Interface Options.
2. Select the PMS and Credit Card use 19 Digit Acct Number option.
i
! Fle Edt View Window Help
i QERI DS DeDDIER-® iGEiv«r nEHGEE
P

Page Enterprise

Home | TenderfMedia

# | Mame

Generalyﬂptiuns]/ Menu Levels ]/ Qutput ]/ Effectivity Groups ]

WS4

b azterCard
AMER
Diners

JCB

Debit

O L fe D P —

Current Record

Mumber I'I Audit Thiz Becord

Name |54

Search]‘f Printing Options _;Vr Interfacel:lptions]/ Credit Card Options | T;I_'l

Payment Interface Options

Interface Link IU - Maone j

[w] 29 - OM=Post 0.00 Transactions to PMS; OFF=Do Mat Post
[] 30 - OM=Print PM5 Responze and Posting Msg; OFF=Frint Responze DMLY
A - OM=PM5 and Credit Cardz Uze 13 Digit Mumber; OFF=16 Digitz

[] 32 - ON=Post dmount Tendered to PMS; OFF=Fost Amount Due
[w] 38 - Use ISL TMED Procedure Instead of PMS Interface

[w| 39 - Reverse PMS Itemizerz On WVOID Postings

[] 40- Switch to Altemate Tenders IF PMS Timeout

B recordls) read.

) Dema ) 1acalhost L micros (MICROS, MICROS)

To configure the credit card options:

1.

Go to the Options tab and select Credit Card Options.

2. Deactivate all options and remove the floor limit/preambles list.
3. Enable the No Credit Card Length Check option.

To configure the Ops options:

1.

Go to the Options tab, select Ops Behavior, and activate the following options:
e Assume Paid in Full

e Reference Entry Required

Deactivate the following options:

e Mask Account Number

e Encrypt Tender/Media Reference Entry

Link the tender to Service Charge for TSR environments.

Add the debit tender option the same way you would for normal credit card tenders.

Configuring the Simphony Server
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5. Add a new tender SaleCash option the same way as a normal credit card tender. This is
only available for QSR. Skip this step if the merchant does not activate the SaleCash

function.

E record(s) read.

_Y Taxing Options}/ Ops BehaviurY Charge Tip Options Y Miscellaneous Optic;l_’l

Amount O ptiong

FY

[] 2 - Amount Required

[w] 3 - Aszsume Paid in Full

[ 4-Usze with Currency Conversion

[[] 37 - Partial Tender Hat Allowed

[ 53 - Round Tender to Mest Highest Dollar

Hardware Optiong

L

[1 1 - Open Cash Drawer
[] 52 - Blink Customer Dizplay [20 Char Display Only)

Security Options

[[] 68 - Mazk Account Mumber
[] B9 - Encrypt Tender/Media Reference Entry

1

[[] 82 - Prampt for Reazon

Qo

emao g localhost

L micros (MCROS, MICROS)

RET
i Fle Edit view Window Help
i aEBi oG HRplbBDIEE B sl 1o« onE A E]
Home TenderfMedia %
Page Enterprise
# I Mame | Generalyﬂptinns}/ Menu Levels ]/ Output }/ Effectivity Groups ]
[ wvisa
2 M asterCard Current Record
3 AMEX Murnber I1 Audit Thisz Record
4 Dirers
3 JCB 15
5 Dehit Nare |

Configuring the Simphony Server
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Configuring a CAL Package

1. Add anew CAL package for the Microsoft Win32 and Microsoft WinCE clients.

File Edit View Window Help

RER 0D DDOBIXBos (&K « > »EHEI[E

m EMC

Home Page }/ Interfaces }/— RV Parameters }/ Tender Media_}/ CAL Pacll.ages]

Filter
Show Records Where IShow All Records j Ic:orrtainsthetext j | Filter Now I 4

# & Name Platform Type Folder Name Deployment ¢

1 Simphony OPS Client 0- all Clients [ || simphonyClient 0

2 Simphony KD5 Client 101 - DTR Controller (KDS Display z DCKDS 0

3 EGateway Service Host 0- all Clients [« | EGateway 1

4 Credit Card Service Handler ;0 - All Clients | = | ECCServer 2

5 Interface Service Handler ;0 - All Clients [ | Interfaceservice 2

f KD5 Handler 0 - All Clients | = | PosToKdsHandler 2

7 SIM Handler 0 - All Clients [+ | simsvcHandler 2

8 EGateway Service Host Prer : 0 - All Clients z EGatewayPreregs 0

g Web Server 0 - All Clients [ | WebServer 1

10 W5 KDS Display 0 - All Clients Z W5KDS 2

11 CAL Client 0 - All Clients [+ | McrsCaL 0

12 Property CAL Updater 0 - All Clients Z PropertyCAL 2

14 VNC 60 - WS5A z VNC 3

18 MGDH Driver 50 - Win32 Client Z MGDH32 3

13 MGDH Driver 60 - WS5A - {MGDHCE 3

2. Add deployments as shown in the following screen shot.
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EMC

File Edit View Window Help
QERI cDS BRDBBIED-® iEIK <> nEHGRIE

Home Page ]/ Interfaces ]/ RWC Parameters ]/ Tender Media)/ CAL Packages]

Current Record

H | MName
1 Simphorry OPS Client Mumber Audit This Record
2 Simphony KDS Cliert
3 EGateway Service Host Name |MGDH Driver
4 Credit Card Service Handler
5 Interface Service Handler .
6 KDS Handler (General Settings
7 SIM Handler ‘ T "
8 EGateway Service Host Prer... Flatform Type |5D Win32 Cient j
5 Web Server MGDH32
10 WS KDS Display Folder Name | |
12 Property CAL Lpdater Deployment Order
14 VNC .
NCor Dover Package Version [5109 |
15 MGDH Driver
Dleployments
Add Delete
Deployment Type Property Service Host Acti
1 - Property/Enterprise E| 1-DEMO o (0 - Insta

Designing the Touch Screen

Before beginning, you must first consult with the Oracle Consulting Team. If required, you can
then add the following buttons to the payment screen. The key type is Function and you can
link to the interface MGDH.

TSR Payment Screen

Field Value
CCPAY SIM INQ #2
CC REFUND SIM INQ #4
CC AUTH SIM INQ #8
CC FINAL SIM INQ #9
TAB AUTH SIM INQ #12
BALANCE INQUIRY SIM INQ #14
CC REPRINT SIM INQ #7
CC REPOST SIM INQ #16
MANUAL AUTH SIM INQ #15
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REFUND MANUAL SIM INQ #11
MOTO AUTH SIM INQ #20
QSR Payment Screen

Field Value

QSR SALE SIM INQ #1
SALE CASH SIM INQ #5
CC REFUND SIM INQ #4
BALANCE INQUIRY SIM INQ #14
CC REPRINT SIM INQ #7
CC REPOST SIM INQ #16
REFUND MANUAL SIM INQ #11
MOTO SALE SIM INQ #6

OPI shares the VOID touchscreen key with the Simphony POS. Using the VOID key you can:

e Void the transaction
e Add Tips (for TSR only)

Configuring the Simphony Server

3-12



4 MGDH driver installation

Installing MGDH on the Simphony Server

1. Double-click the MGDH installer to start the installation.

2. Click Next.

3. Browse to select the location to install MGDH.

4. Click Next.

5. Enter your database information.

Field Value
Database Type MSSQL
DB Server localhost
Database Name mcrspos

6. Select Next.

7. Select the property.

8.  Select the Currency and Single MerchantID or Multiple MerchantID.

9. Enter the MID number. Enter the Single MerchantID, and then click Next. If needed,
confirm the MerchantID setup configuration with the Oracle Consulting Team.

10. Select the RVC Mode for each RVC under the property. TSR is for Table Service and
QSR is for Quick Service which enables the no tip option.

11. Click OK to close the Header Editor. You do not need to configure the Header and
Trailer information. This information is configured by the partner and the partner
responds with all the print data. Click Next.

12. Match the tender from the drop-down list for each card type, and then enter the
Cashback service charge number for Cashback_svc. If the tender is not used, then
skip this step. Click Next.

13. Select the transaction option required for the installation. Double-click the Trans

Option Description to access the description for each option. Click Next.
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POS Config files setup Wizard

Transaction Options in OPI.

14. Select the options required for the merchant, and then click Next.
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POS Config files setup Wizard

Print Options in OPl.inc

Print Option Name Print Option Description

™ LocalPrint Enable local printer Receipt limit amount
™ ListLocalPrinter Listlocal printer

™ PrintFailReceipt Print failed receipt

< Back Next = Cancel |

15. Configure the following information, and then click Next.

Option Value

Host1 HTTP OPI server IP, for example:
https://127.0.0.1

Host1 Port OPI port, you can use the default 5098

TIMEOUT MGDH timeout, you can use the default 60
seconds

16. Configure the following information for the POSEOD, and then click Next:

Option Value

Server OPI server

Server port OPI port

TIMEOUT(POSEOD) EOD TIMEOUT, you can use the default
value 80

Device MerchantIlD The MID or MID’s required for the RVC’s

Multiple MID There must be a “|” between the MID’s

MGDH driver installation 4-3
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17.
18.

19.

20.

21.

Review the summary, and then click Ok to exit.
Click Install to continue installing.

Select the Edit options to edit the files configured in a previous installation. Otherwise,
click Next.

Ensure each module is selected for install, and then click Next.

Select Yes to restart the computer or select No to restart the computer at a later time,

and then click Finish. A restart is not required.
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Point-of-Sale (POS) End-of-Day (EOD)

You can use the Microsoft Windows Task Scheduler to run the OPI POSEOD using the
following configuration details.

Temporary Table

Name OPI POSEOD

Description Generates the OPI transaction report

Trigger Daily

Action Start a program

Program/script Browse to find POSEOD. exe in
MGDHDriver directory

Add arguments(optional) the upper level of the POSEOD.exe path

Start in (optional) The upper level of the POSEOD. exe path

For more information on how to setup the Microsoft Windows Task scheduler visit the
Microsoft website at the following URL: http://www.microsoft.com

MGDH driver installation
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Installing OPI

5 Installing OPI

Complete the following steps to install OPL

1.
2.

3.

10.
11.
12.

13.

Double-click the OPI installer.
Click Next.

Veritying your computer. Validating the required software may take about 10

seconds.

If the target computer doesn’t have MySQL installed, then OPI installs the MySQL
database. If MySQL is already installed, then OPI uses the existing MySQL
database and you must enter the MySQL credentials.

Setup a password to use for creating the database schema.

Select Next to continue and create the database user for OPI.

Select MGDH and click Next.

Create a password to secure a certificate for OPI to use in MGDH communication.

Configure the date and time you want to restart the OPI Service.

Select the location where you want OPI installed, and then click Next.
Click Next, and then Next.
Click Install.

Installing OPI and MySQL starts and may take several minutes. Once the

installation is complete, you can configure OPI.
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Configuring OPI

Complete the following steps to configure OPL.
1. Log in with a Microsoft Windows System Administrator account.

Terminal Mode
2. Click Next.

3. Enter the following information to configure the terminal mode.

Field Value
POS Interface Enable
OPI mode Terminal
Port Terminal port
1]

Oracle Payment Interface - Configuration Tool

PMS Interface: IDisabIe -I
POS Interface: IDisabIe -I
OPI Mode: ITerminaI v| Port: IBUBUl

ORACLE
HOSPITALITY Next

Middleware Mode

4. Click Next, and then configure the middleware mode by entering the following

information.
Field Value
POS Interface Enable
OPI mode Middleware
PrimaryHost Confirm with Oracle Consulting Team
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BackupHost
Proxy Address
Proxy Port

Confirm with Oracle Consulting Team
Proxy Address if it is used
Proxy Port

4.  Select POS Configuration, and then click Add New Property.

5. Configure the merchant details using the following information, and then click

Next.
Temporary Table
POS Type Simphony1
Port 5098 as defult
Merchant ID MID (same as the MGDH Merchant ID)
Merchant Type Restaurant or Retail
PosCrossMerchant Disable
PosCrossCheck Disable
Merchant Name Merchant Name
Merchant City Where merchant is located

Merchant Country

Merchant Country

e  If multiple merchants have multiple MID'’s, refer to the steps above for Add

New Property or contact the Oracle Consulting Team for assistance.

e  Merchant Name should be 5-25 letters, digits or special character [#.]..
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ORACLE"

HOSPITALITY
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4. Click Add Terminal, and then configure the Terminal with the following
information:
Field Value
Workstation 1D Workstation ID in EMC
IP PINPad IP

Installing OPI

Oracle Payment Interface Configuration Tool

=101

Terminal Configuration

Please Edit Terminal Information

Termir

Workstation 1D :

—
—

Pinpad IP :

=10l x|

Terminal |

ORACLE OK | cancel |
*Doubl ————————————
HOSPITALITY
ORACI Z
HOSPITALITY Previous | MNext

5. Click Next, and then click Exit.

6. Click YES to save the configuration.

7. Select Yes to restart the computer now or select No to restart the computer at a later

time to complete installing and configuring OPI, and then click Finish.
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