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Preface

This document describes the following steps to install the MICROS Gateway Device
Handler (MGDH) and the Oracle Payment Interface (OPI).

e Installing the MGDH

¢ Installing the Oracle Payment Interface

e Configuring the POS for the OPI using the MGDH

e Using the Middleware mode or the Terminal mode with Pay@Table

Connecting the Oracle Payment Interface with the Oracle Hospitality RES POS native
driver is described in another document. The Oracle Payment Interface Oracle Hospitality
RES POS Installation Guide contains more information.

Audience

This document is intended for installers of the OPl and MGDH.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com

When contacting Customer Support, please provide the following:
e Product version and program/module name
¢ Functional and technical description of the problem (include business impact)
o Detailed step-by-step instructions to re-create
e Exact error message received and any associated log files
e Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http://docs.oracle.com/en/industries/hospitality/

Revision History

Date Description of Change

April 2017 ¢ Initial publication
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1 Pre-Installation Steps

Before Installing the OPI

Complete the following tasks before installing:

The OPI application requires Microsoft NET Framework version 4.0 or higher.
You cannot upgrade from previous versions of MICROS Gateway Device
Handler (MGDH) for other solutions to MGDH version 6.1 MR1.

You cannot upgrade from previous versions of MPG to OPI 6.1 MR1.

If a previous MGDH installation exists, go to Programs and Features to uninstall
the previous MGDH installation, then you can install the latest MGDH release.
Verify with the merchant to setup table service (TSR) or quick service (QSR), or
both. QSR does not support tips.

Verify with the merchant if activating the Refund functionality, the merchant
must control the privilege for this function.

Verify with the merchant if they offer a guest the option to get cash back with
their purchase, then activate the Sale & Cash option. This is only available for
QSR.

Confirm Microsoft Visual C++ 2010 is installed on the computer where MGDH
and OPI are installed.

Oracle Payment Interface requires at least 6 GB of free disk space.

You must install both MGDH and OPI as a System Administrator.

You must enter the user name and password of a Microsoft Windows local
administrator during the installation.

You must enter the MICROS database user name and password to install
MGDH.

During the installation you must confirm the following:

Pre-Installation Steps

Merchant ID’s

Receipt “Header” and “Trailer” details

Tender Media numbers for each card type

IP address of the OPI Server

If there is an existing MySQL database installed, then the SQL root password is
required.

Workstation IDs and IPs that integrate with the PIN pad.
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2 Network Considerations

You must consider the following points for the network:

e OPllistens on the TCP port 5098 for incoming messages from MGDH, this port
must be open internally on the merchant’s network.
¢ The port for the PIN pad depends the partner, confirm with the partner and

confirm the corresponding port is open.

Network Considerations 2-1






3 9700 Server Configuration
Adding an Interface

To configure the 9700 Server you must add a new interface.
1. In the Enterprise Management Console, go to the Interface tab.
2. Define the following Interface values.

Table 3-1 Insert Interfaces

Interface Value
System Name MGDH
Service Type PMS /SIM
Communication Type TCP/IP
Timeout 210

ISL Script Name pms7

3. Select the check box to enable the option to Use 19 Digit Reference Entry for
PMS Inquiries.

File Edit View Window Help
g iR B &I
CEHOR KM 4 > M X EMWE S
: fis ]

JEiSystem Panel
Thursday, September 22

Configurator  Interfaces ]

MODULES Humber E P Number [1-9700Deme =]
@ Configuratar 5

ystem Mame Backup PC | . vl
@ Audit Trail MGDH 0-None
@ NTS Service Type 0 - PM5/51M > | Timeout |21I]
SYSTEM Type 1-TCP *| Ping Frequency |D

@ Control Panel
@ YWorkstation
@ Software Key

TCP Communications

@ CC Table TCP Host Name Port Humber IU

@ KDS

CREDIT CARD Dptions

@ Crgate e | Use 13 Digit Reference Enty for PMS Inquiies &
@ Edit T UWS Local Interface [ Enable Interface Log

@ Report . ] Allow Inquiry without Signdn

@ Transfer ISL Scipt Name [pros7 [ Use 5 Digits for Number of Guests

UTILITIES [] OM = Use 9 digits for Temminal [Ds; OFF = Use 2

Backup Interface 0 - None ~ [] Force the Number of Guests to Zero When Creatir

) . [] Download to Mobile MICROS
Offfine Posting Link IU - Mone 'I 7 Enable Offfine Posting

SIMDE Link m [] Determine Link Status Using Ping

[] iCare SVC Interface 4|

@ System Setup Utility

Figure 3-1 EMC Interfaces tab
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Configuring RVC

To configure the RVC, link the interface MGDH to each RVC.
1. Go to the Enterprise Management Console.
2.  Go to the RVC Parameters tab and link the MGDH interface to each RVC.

8 emc

Fie Edt View ‘Window Help
igpi s BBa-BSIR
T BOR|IK « » nx X PEME S

: s |[]
[IF System Panel
September 22, 201

Configuiator | Interf RVC P ters | Interfaces |

General I Search l Dptions I Format I Posting and Control I Order Types I Menu Levels Interfaces | Taxes
. © Interfaces
@ Audit Trail
@ NTS 1. |1 -PMS j 5. l4 - MSVC-MICIos ﬂ
|SYSTEM 2 [2-SendsIM =l 5 [7-paypal2 =]
@ Control Panel 3 |5_T° Guest Conn j 7. Iﬂ “Mone j
@ Workstation
4 _ 8. .
o Software Key |6-MGDH | [0-None =]
@ CC Tahle
Table Management System Options
® KD CRM/TMS Interface Options
@IT CARD W Send Check Status Messages To TMS
@ Create ¥ Send Closed Check Tatal to CRM/TMS
- ¥ Enable CRM/TMS Interface
o e . ¥ Send Closed Check Detail to CRM/TMS
@ Report V' Send Offine Transactions to TMS
@ Transfer I SendKDS paging to TMS [¥ Send Course Timing Data to CRM/TMS
LITIES
%t Setup Utity [~ Resend TMS message w/o prompt
stern Setup Utili
Y ? TMS Operator |90001 - MICROS. MICROS Select
TMS User Workstation |7 - Winstation Select
THS Link IS-TnEuesl Conn 'I

Table 3-2 EMC RVC Parameters
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If the RVC is configured in QSR mode, then activate the options below:

e Select the check box Do Not Prompt for Tips (No Overtendering if Charge Tip
is Required).

e Select Allow Fast Transactions.

-1o/ x|

File Edit View Window Help

PG HES Ry BRI BERBIM o n X | EMIES ]

Menu ax Configuratar RYC Parameters | X
MODULES General | Search  Dptions ‘ Farmat | Posting and Cortral | Order Types | Menu Levels | Interfaces | ol
@ Configurator 1=
@ Audit Trail General

@ ketupoint [ 33 - Enable UPC Algorithm for Bareode NLU Entries ;I

SYSTEM [134- Canvert UPC-E ta IPC-A

@ Caontrol Panel [

@ \Workstation

@ Software Key [7] 35 - Use Beverage Contral
@ CCTahle [J 39 - Use Guest far Beverage Contral J
@ KDS [ 40 - Keep Seat Munbers on Added Check Detal
[] 41 - Print Final Tender at Tap of Form LI
CREDIT CARD
@ Create Prompt &nd Confirm
@ Edit [ 1 - Prompt On-Demand Operators b Print Split Checks -
@ Report [ 2 - Do Not Prompt for Guest Count When Prorating PMS [temizers
@ Transfer [wl 3 - [Begin Check] Key Canfirmation Nat Required
UTILITIES [wl 4 - [Pickup Check]Key Confimation Mot Required
[[1'5 - No Confirmation Required when Changing Kesanards with [Kepboad Select] Ceys
@ Systzm Setup Ltility [] & - Confimation Required for Line Numbsr Vaids |

tobile MICROS Options

[ 1 - Display Prices cf M1, Disent, & Sve Chags When Chk Initialy Displayed
[ 2 - Display Tax and Autogratuity When Check Initially Displayed

[ 3 - Do Mot Check for Functioning Mobile MICROS Every 3 Miutes

[ 4 - Enable Display of Seats in Transaction Detail Display

[ 5 - Display Seats on Initial Calup of Tranzaction Datail Display

] B - Use Numeric Screen for Ref Entry ‘with Credit Card Store Key

(1

L
|

Lg localhost |& Boutique |m Superllser, Superlzer @ English (United Stat=s) )

2

Figure 3-2 EMC RVC Parameters General Options
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3-4

If using the TSR mode, do not activate this option. On the Format tab, configure and

enable the following options for the TSR RVC’s:

1. Define the Number of Guest Check Information Lines as 30.
2. Select the check box Skip Blank Lines When Print or Display Guest Check Info

Lines.

File Edit View ‘wWindow Help
iYWy @B SR
IEEB| M« oMo X |E MRS

@ Control Panel
@ Workstation
@ Software Key

inimum Lines Per Roll Check/Receipt

Murnber OF Guest Check Information Lines

Configuratar | Interfaces ~ RYC Parameters | Employes Maintenance | Service Charges | Device Table | Cortra
MODULES General | Seaich | Options Farmat | Posting and Control | Order Types | Menu Levels | Interfaces | Tares |
@ Configuratar -
@ Audit Trail Pint Output
@ MNTS Lines On First Guest Check Page IU Line Feeds Before Order Output Header IU
SYSTEM Lines On Other Guest Check pages IU Line Feeds Before First Guest Check Page IU

ID Line Feeds Before Other Guest Check Pages ID
|3D

- Piint SKU or IPC Mumber

Figure 3-3 EMC RVC Parameters Format Options

lay Guest Check Info Lines on
- Print Guest Check Info Lines Before Header on Guest Checks

- Print Guest Check Info Lines After Header on Guest Checks

- Prink Guest Check Info Lines After Trailer on Guest Checks LI

@ CCTahle Saring

@ KDS Screen Sort Type ID'DU Mat Sort j
CREDIT CARD X

@ Create Customer Receipt Sart Type |3 - Print Group. Consolidated j
@ Edit Check Sart Type |3 - Print Group, Consolidated j
@ Report ML /Condiment Help Screen Sort Type ID Do Mot Sort j
@ Transfer

UTILITIES Farmat O ptions

@ Systern Setup Litility [1 19 - Display an "E" In Customer Display if Exempt ;I

[] 20 - Partial Cut between Customer Receipts on Autacut Roll Printers
[1 21 - Print "'our order number is: #:3X<" at Bottor of Receipts
[ 22 - Print Tranzaction Emplovee # and Uw'S # on Guest Check Each Round

nfo Lin

User Workstation
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Employee Configuration

1. Go to the Employee Maintenance tab, select the Cashier employee class.

2. Select the check box to activate the ISL Employee Option #4 option to define
the employee class that can process a refund.

File  Edit “iew ‘wWindow Help

Bt BBo-HE R

P EEB| N« M X EME S
Configuratar | Interfaces | RYC Parameters | Interfaces EmpluyeeMaintena'l:e|
MODULES -
Sort By Class J General | Search | Guest Checks | Frinting | Yoidz/Retumns | Utilities
@ Configurator
@ AuditTrail - Auditar Mumber I?— Harne IF
@ NTS - Banquets
[ Bartender
SYSTEM - Captin Report \Writer Privilege Level IS-ALL OTHER EMPLOY j
@ Contral Panel - Cashier

@ Workstation

@ Software Key -
@ CCTable B
@ KDS B
CREDIT CARD E
@ Create ..
@ Edit

@ Report -
@ Transfer Bl
UTILITIES

@ Systern Setup LHility

[ Cashier, Kate
Cocktai Server
Concessions

M anager

Micros

- Property Expert]
- RS Cashier
- RS Server

Fietail
Server

Canfiguration Privilege Level IB -ALL OTHER EMPLOY j

I5L Option Bits

[ I15L Employes Option #1
[ I15L Employee Option $#2
[ I15L Employee Option #3
™| 1S Employee Option 14
[1 15L Employee Option #5
[1 15L Employee Option #E
[] 15L Employee Option #7
[1 15L Emploves Option #8

Figure 3-4 EMC Employee Maintenance - Employee Classes
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3. Enable the Authorize/Perform Closing of Checks with a Negative Balance
Tenders option.

EMC
Fil= Edit Wiew ‘Window Help

WP Lt BRRoEBE|
TEHER| M« n X OGRS

|E'|5ystem Crnrel Configuraton | Irnterfaces | FC Parameters | Interfaces  Employee Maintenance | Service Charges | Tender Me
MODULES

Sort By Class j General | Search | Guest Checks | Printing | Woide/Returns | Utilities | Priveil
@ Configurator
@ Audit Trail -~ Auditar -
@ NTS - Banquets Murnber I? Marne ICashler

[~ Bartender
SYSTEM 5 Caplin Other Employes Checks
@ Cantrol Panel B Cashier [w| Post Payments to Checks Belonging to Anather Operator
@ Workstation Cashier, Kate [w] Post Sx_arvic:e Charges to Checks _Belonging to Another Dperator

. [w] Post Discounts to Checks Belonging to Another Operator

@ Software Key [5)- Coktail Server [w] Post Menu ltems to Checks Belonging to Another Operator
@ CCTable [ Concessions: ang P
@ kDS B zfanager Service Charges/Discounts
CREDIT CARD G- PIC[DS £ . [w] Authorize/Perform Automatic Service Charge Exemptions rs
@ Create - Property _“De{t [w Authorize/Perform Pasting of Service Charges in Priv Group 1
@ Edit - R4S Cashier [w Authorize/Perform Pasting of Service Charges in Priv Group 2

- /S Server [ Authorize/Perform Posting of Service Charges in Priv Group 3 LI
@ Report [+ Fitail
@ Transfer [ Server Tenders
UTILITIES [y Authorizedéllow Manual Entry of Credit Card Mumbers
@ Systerm Setup Uiility [w] Authorize/Perform Clozing of Checks with a Zero Balance

[w| Authorize/Perform Clozsing of Checks with a Megative Balance
[] Authorize/Perform Open Check. Block Settlement

S |

Tranzaction Contral

[w] Authorize/Perform Pasting of Menu ltems in Priv Group 1
[wl Authorize/Perform Pasting of Menu ltems in Priv Group 2
[ Authorize/Perform Pasting of Menu ltems in Priv Group 3
[wl Authorize/Perform Change of Tranzaction Main Level

L

KN

Figure 3-5 EMC Employee Maintenance Tenders Options
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Service Charges

If the merchant provides a Cash Back option, then add a new Service Charge for the
CashBack option. This is the same as the Open Amount Service Charge. You can skip
this step if the merchant does not activate the SalesCash function.

Y Fle Edt View ‘Window Help
i gRi B RESI[A

TEHOE|M « o nex X O IE &
| s (]

|EiSystem Panel
Thur ember 22

Configurator | Irterfaces | F%C Parameters | \nterfaces| Employes Maintenance SEIViceChalges|

MODLULES

General | Itemizers | Menu Levels | WLUASLU | Cutput ‘
@ Configurator

@ Audit Trail Murnber |13 Percent |D—
@ MNTS N i :

anmne CashBack oLl Q.00
SYSTEM [CashBec
@ Control Panel Tax Class ID - Nohe vl Tips Paid Tender/Media ID - MNohe vl
@ thiorkstation Privilege Group I] vl Percent To Tips Paid ID

@ Software Key

@ CCTahle Dptions
@ KDS ¥ 1 - ON = Open; OFF = Preset B
CREDIT CARD [wl] 2- 0N = Amount; OFF = Percentage
@ E;iate [w] 4 - Post to Service Charges Total on Tip Reports
b ! [7] 5 - Reference Entry Required
@ Report [ 6 - Validation Required
@ Transfer [ 7 - NorrRevenue Service Charge (No Postto Gales)
UTILITIES S aiwanese Paid Out
- ] ]
@ Systern Setup Utility [[] 10 - Service Charge Adds to Guest Count
[1 11 - Do Mot Past to Grass Fleceipts
[1 12 - Item iz Shareable
[1 13 -Cash Tips |-
[[1 14 - Service Charge Used For Stored Yalue Transactions
[ 15 - Mazk Account Mumber
[[] 16 - Encrypt Service Charge Reference Entry ﬂ

Figure 3-6 EMC Service Charges Options
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Configuring Tender Media Records

Configure the following options for the credit/debit card tenders.
1. Inthe Enterprise Management Console, go to the Tender Media tab.
2. Select the Options tab and select the category Interface Options.
3. Activate the PMS and Credit Card use 19 Digit Acct Number option.

File Edit View ‘Window Help
PR BSIR
PTEOER | M« X |VEBIE S
: &[5

|EiSystem Panel
Thurs

Configurator | Interfaces | FYC Parameters | \nterfacesl Ermployes Maintenance | Service Charges TenderMe

MODULES .

@ Configurator General Options | Menu Levels | Output |

@ Audit Trail Current Tender Media Record

@ NTS Mumber |113 Mame IEEVISA
SYSTEM

@ Control Panel

@ ‘Workstation Select Category Interface Options

@ Software Key Interface Link |0- None |

@ CCTable

@ KOS Default TS Service IU - None j
T axing Options

EREDIIICARD POS Behavior

: E;?tate ﬁ?:égﬁalfoggtg:ﬁsms ¥ ON=Post Amount Tendered to PMS: OFF=Past Amaurt Dug

@ Report & . )

@ Transfer v OM=Past 0.00 Transactions to PM5; OFF=Do Mot Post

UTILITIES [~ OM=Print PM5 Response and Posting Msg; OFF=Print Response OMLY

@ System Setup Utility
[T UseI5L TMED Procedure Instead of PMS Interface

™ Reverse PMS Itemizers On VOID Postings
[ Switch to Altemate Tenders If PMS Timeout

[¥ OM=PMS and Credit Cards Use 19 Digit Acct Number; OFF=16 Digits

Wiew [nterface Mames for RVC: ID - Maone 'l

Figure 3-7 EMC Tender Media Options

To configure the credit card options:
1.  Go to Options tab select Credit Card Options.
2. Deactivate all options and remove the floor limit/preambles list.
3. Enable the No Credit Card Length Check option.
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To configure the POS options:

1.

Go to the Options tab and select POS Behavior, to active the following options:
e Assume Paid in Full
e Reference Entry Required
Deactivate the following options:
e Mask Account Number
e Encrypt Tender/Media Reference Entry
Link the tender to Open amount Service Charge for TSR environments.
Add the debit tender option the same way you would for normal credit card
tenders.
Add the new tender SaleCash option the same way as a normal credit card
tender. You can skip this step if the merchant does not activate the SaleCash
function.

Note: The SaleCash tender is only supported when utilized in a Quick Service

Restaurant (QSR) environment.

File  Edit  View ‘window

HP i it BRoBEI
BRI« i X[ EME

| & [EF]
|EiSystem Panel
Thurs
MODULES

@ Configurator

@ Audit Trail

@ NTS

SYSTEM

@ Caontral Panel

@ VWorkstation

@ Software Key

@ CCTable

@ KDS

CREDIT CARD

@ Create

@ Edit

@ Report

@ Transfer
UTILITIES

@ System Setup Utility

arnber

Configurator | Interfaces |

F%C Parameters | Inlerfacesl

General  Options ‘ tenu Levels | Output |

Employee Maintenance

Service Charges Dz‘ =

Cunent Tender Media Record

Mumber |113

Select Category

Frinting Dptions
Interface Options

Credit Card Options
T axing Options

Charge Tip Options
Mizcellaneous Options

POS Behavior
Amount Options

™ Amount Required
¥ Assume Paid in Ful

Name |cc IS4,

™ Round Tender to Mext Highest Dallar

[ Partial Tender Mot Allowed
[ Enable Tender Rounding

[T OWN=Round Tender to Mearest 10; OFF= 0
[~ ON=Rounding based on 10z Digit; OFF=units

Hardware Options

[ Open Cash Drawer

™ Blink Customer Display (20 Char Display Only)

C e Ol

|»

| g localhost

B

Figure 3-8 EMC Tender Media POS Behavior Options
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Touch Screen Design

3-10

First, contact the Oracle Hospitality Consulting Team for confirmation, and then if
required, add the following buttons to the payment screen. The key types are Functions

and you can link them to the MGDH interface.
Table 3-3 Table Service Restaurant (TSR) Payment Screen

Field Value
CCPAY SIM INQ #2
CC REFUND SIM INQ #4
CC AUTH SIM INQ #8
CC FINAL SIM INQ #9
TAB AUTH SIM INQ #12
BALANCE INQUIRY SIM INQ #14
CC REPRINT SIM INQ #7
CC REPOST SIM INQ #16
MANUAL AUTH SIM INQ #15
REFUND MANUAL SIM INQ #11
AUTH CNP SIM INQ #20

Table 3-4 Quick Service Restaurant (QSR) Payment Screen

Field Value

QSR SALE SIM INQ #1
SALE CASH SIM INQ #5
CC REFUND SIM INQ #4
BALANCE INQUIRY SIM INQ #14
CC REPRINT SIM INQ #7
CC REPOST SIM INQ #16
REFUND MANUAL SIM INQ #11
SALE CNP SIM INQ #6
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The OPI shares the VOID touchscreen key with the 9700 POS. Using the VOID key you

can:
e Void the transaction
e Add Tips (for TSR only)

Configurator— Touchscreen Design |

Kep/Screen I Key Configuration =~ l

Current S creern: IED-PAYMENT SCREEM HEEHEX ||& =

Filter By:

—K.ep Configuration

Legend Size: I 1 VI

Legend | REFUND MANLIAL PROMOS

DSCNTS

SVCCH

Key Type: IH - Function j

Key Number: ISSD- SiM 4 - MGDH -Intll
Aloha l— $CHARGE TIP
Presst MLwk ID-None 'l

%CHARGE TIP

LRG PARTY TIP TAXEXEMPT

ICARE

Preset SLvk IU - Mone j

Color: ID - Mo Color Defined 'l
CCTSA SALE
lcon: ID-None 'l
lcon Placement: IU - Mot shown 'l

TABLE AUTH

MANUAL AUTH

Mext Screen: ID - Maone 'l ’El
Media File I

[T FullScreen Media
[T Use Bitmap
Bitmap
|F|EFUND MAMLAL CCAUTH

I Transparent Bitmap

BALANCE INQ

SALE CASH

REPRINIT

CC ASH SALE

= Stretch To Fit

C2]

@l

CCFINAL

REPOST

Figure 3-9 EMC Touchscreen Design Module
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4 Installing the MGDH Driver
Installing MGDH on the 9700 Server

1. Double-click the MGDH installer to start the installation.
2. Click Next.
3. Browse to select the location to install MGDH.

1! Setup - MGDH OPI installation package N

Select Destination Location
Where should MEDH OPT installation package be installed?

Setup will inskall MGDH OPI installation package into the Following Folder,

To cantinue, click Mext, IF yau would like ko select a different Falder, click Browse,

Erowse, .. |

Ak leask 99,1 ME of free disk space is required,

I Mexk = I Cancel

Figure 4-1 MGDH OPI Installation Package
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4. Click Next.

5. Enter your database information.

Table 4-1 MGDH Database Information Settings

Field Value
Database Type MSSQL
DB Server localhost
Database Name MCcrspos
|

Select Solution:

Selecta solution  |OF =l
Select POS Type  |2700 40065 ]
The Folder for OPLinc |CAMGDHDtverets

The Folder for MGDH.inc  [CumcDHDrveret

The Folder for POSEQOD  |cmiGOHDrvenPOSEOD

Database Type IMSSQL vl DB Authentication IWindows Authentic vl
DB Server I
Database Name I

MNext = | Cancel |

Figure 4-2 MGDH POS Config Files Setup

6. Click Next.
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Select the Currency and Single MerchantID or Multiple MerchantID.

8. Enter the MID number, in this case enter the Single MerchantID and click Next.
If needed, you can confirm the MerchantID setup configuration with the Oracle
Hospitality Consulting Team.

POS Config files setup Wizard ] #

RVC Options in OPl.inc

Currency :
ALL RYC Mode : |@5R and TSR mixed. No_OSR = false, No_TSR = false. v
ALL RVYC Merchant ID : ' Single MerchantiD € Multiple MerchantiD
MerchantID :  [a700000001

Mext = | Cancel |

Figure 4-3 MGDH POS Config RVC Currency Setup
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9. Select the RVC mode for the RVCs under the property. TSR is for Table Service
and QSR is for Quick Service, which enables the No Tip option and click Next.

P05 Config files setup Wizard

RVC Options in OPlL.inc

Figure 4-4 MGDH POS Config setup - RVC Map
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10. Header and Trailer information is configured by the partner and the partner
who responds with all of the print data, therefore, you do not need to configure
the following information.

11. Click OK.

Srvcnum:1 header editor

Figure 4-5 MGDH RVC Header Editor
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12. You can match the tender from the drop-down list for the card types and enter
the CashBack service charge number for Cashback_svc. If the tender is not used,
skip this step.

13. Click Next.

P05 Config files setup Wizard |

Tender Map in OPl.inc

WISA_Tender | WisaDehit_Tender

1, Visa
Master_Tender 2 Cash Maestro_Tender
3, AN
AMEX_Tender 4, diner VPay_Tender
5, jch
Diners_Tender & CUR Alliance_Tender
7, Gift
JCE_Tender & CUPDehit ECChip_Tender
4, DEBIT
CUP_Tender 10, BankCard GiroCard_Tender
11, Discover -
12, LUKDM
13, Electron
14, VisaDebit
14, Maestro
16, VPay
DEBIT_Tender 17, Alliance SaleCash_Tender

18, ECChip
BankCard_Tender 19, GiroCard Cashback_swe
20, MCDebit
Discover_Tender 21, Interac

22, salecashs
UKDM_Tender 30, Master

40, JCB
Electron_Tender 44, CUP

45, Gift

16, MasterCard
47, MasterCard
48, MasterCard

49, MasterCard - = Back Mext = Cancel |

Figure 4-6 MGDH Tender Map

[» L«

Gift_Tender MCDebit_Tender

CUPDehit_Tender Interac_Tender

| |
| =
| =l
| B
| |
| =l
| Bl
| |
| [
| |

Installing the MGDH Driver



14. Select the check box to enable the required options. You can double-click the
Trans Option Description to access detailed descriptions for the transaction
options.

15. Click Next.

POS Config files setup Wizard

Transaction Options in O

Figure 4-7 MGDH Transaction Options
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16. Select the options required for the merchant.
17. Click Next.

POS ll:on_f.ig.fi_l_es_ setup Wi;qrd

Print Options in OPLinc

Figure 4-8 MGDH Print Options
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18. Enter the following information:

Table 4-2 MGDH Server Setup Options

Option Value
Host1 HTTP OPI Server IP address, for example:
https://127.0.0.1
Host1 Port OPI port, you can use the default 5098
TIMEOUT MGDH timeout, you can use the default 60
seconds
=

Server Options in workstation MGDH.inc

URL Backup Mode: ID =
Host1 HTTP:  |nttps:i127.0.0.1]

Host1 Port:  [s008

TIMECUT:  |ro

< Back Mext = Cancel |

Figure 4-9 MGDH Server Options
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19. Click Next and enter the following information for the POSEOD:

Table 4-3 MGDH POSEOD Setup Options

Option Value

Server OPI Server, same with last step

Server port OPI port, same with last step

TIMEOUT(POSEOQOD) EOD TIMEOUT, you can use the default
value 80

Device Merchant ID The MID or MID’s required for the RVCs

Multiple MID There must be a “|” between the MIDs

POSEOD Options

Server: hitps:182.168.1.1

Server Port: [s098

TIMEQUT (POSEQD): [50

Device Merchant ID in POSEQD.inc:
{3700000001|

Notice: please add them if there are multiple merchant IDs.
For example, 97000001|97000002|97000003|

< Back Mext = Cancel |

Figure 4-10 MGDH POSEOD Setup Options

20. Click Next.
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21. Click OK.

P05 Config files setup Wizard

Figure 4-11 MGDH File Creation Confirmation Screen
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22. Click Install.

]inq Setup - MGDH OPI Solution package

Ready to Install

Setup is now ready bo begin installing MGDH OPT Solution package on waur
compuker,

Click Install to conkinue with the installation,

Install I Cancel

Figure 4-3 MGDH OPI Installation Screen
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23. If you need to edit the files configured during a previous installation, then you
can select the available Edit options to edit the files and click Next.

]EBE! Setup - MGDH OPI Solution package L

Create the configure files wizard

700 Simphony SIM File Mame:

Edit OPL.inc

Update RMC_num, MerchanlID, RMC information, Tender number, ..

Edit MGDH.inc
Update IP Address, Port, LIRL...

Edit MEDH.inc For POSEDD
For POSEQD, update IP Address, Port, URL...

Edit POSECD.in:
For POSEQD, update POS Type, Merchank ID.. .

Mext = I Cancel

Figure 4-13 MGDH OPI Edit Files Screen
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24. Click Next.

{5l Setup - MGDH OPI Solution package ) =] x|

Select the MGDH Modules wizard

Select the modules which will be installed in POS Server,
[ Install the PCS Client Module on Server,
[+ Install the POS EQD Module on Server,

[+ Install the CAL Module on Server,

< Back I Mexk = I Zancel

Figure 4-4 MGDH Modules Installation Screen
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25. A restart of the computer is not required.
26. Click Finish.

{5l Setup - MGDH OPI Solution package ) (=] 4

Completing the MGDH OPI
Solution package Setup Wizard

To compleke the installation of MEDH OPI Solution package,
Setup must restart vour computer, \Would wvou like to restart
lalAFS

{* ‘Yes, restart the computer now

= Mo, Twill restart the computer laker

Figure 4-5 MGDH OPI Installation Completion Prompt
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Point-of-Sale (POS) End-of-Day (EOD)

You can use the Microsoft Windows Task Scheduler to run the OPI POSEOD using the
following configuration details.

Table 4-4 Microsoft Windows Task Scheduler Settings

Temporary Table

Name OPI POSEOD

Description Generates the OPI transaction report

Trigger Daily

Action Start a program

Program/script Browse to find the POSEOD. exe in
MGDHDriver directory

Add arguments (optional) The upper level of the POSEOD.exe path

Start in (optional) The upper level of the POSEOD. exe path

For more information on how to setup the Microsoft Windows Task scheduler visit the
Microsoft website at: http://www.microsoft.com
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5 Installing the OPI

OPI Installation Steps

Complete the following steps to install OPI.
1. Double-click the OPI installer desktop icon.

Table 5-1 OPI Installer Desktop Icon

2. Click Next.

Welcome to the Oracle Payment
Interface Setup Wizard
This will install Oracle Payment Interface on your compuker,

1t is recommended that you close all other applications before
continuing.

Click. Mext ko conkinue, or Cancel ko exit Setup,

Mext = I Cancel

Figure 5-1 OPI Installation Wizard
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3. Verifying your computer and validating the required software takes around 10

seconds.

Eﬁetup - Oracle Payment Interface .

Checking dependencies
Flease wait while wour machine is verified,

‘alidating required software. .,

Figure 5-2 OPI Setup Validation Screen
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4. If the target computer doesn’t have MySQL installed, then the OPI installs the
MySQL database. If MySQL is already installed, then the OPI uses the existing
MySQL database and you must enter your MySQL logon credentials.

5. Click Next.

Eﬁetup - Oracle Payment Interface il

Components getting installed
Below component(s) will be installed on this swstem

COracle Payment Intetface va. 1
MySOL Server 5.6

< Back I Mexk = I Cancel

Figure 5-3 OPI Components Installation Screen
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6. Setup a MySQL password to use for creating the Database Schema.

5etup - Oracle Payment Interface i

Choose your MyS(L Root Password
This password will be used Far creating database schema

Passwiord is case sensitive, should be at least & charackers in length and rusk have ak
least one letter, one number, one upper case letter, and one special character from
khe Following lisk D erak

Passward

onfirm Password

< Back I Mext = I Zance|

Figure 5-4 OPI MySQL Root Password Setup
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7. Click Next to continue and enter a Username and Password to create a database

user for the OPI and click Next.

Eﬁetup - Oracle Payment Interface __

Creating DB user for OPI
This user will be used by OPT to make database conneckions

Isername and password are case sensitive,

Ilzername should be made only using alphanumeric characters and must have at leask
one letker,

Password should be at least 8 characters in length and must have at least one letter,
one number, one upper case letker, and one special character from the Following lisk
L@ at

Username:
Il

Password;

Zonfirm password;

< Back I Mexk = I Cancel

Figure 5-5 OPI Creating a DB User

Installing the OPI

5-5



5-6

8. Select POS, MGDH, and then click Next.

Eﬁetup - Oracle Payment Interface j )

Choose communication channel
Please select appropriate installation bype

W POS
" Mative Driver

< Back I Mext = I

Zancel

Figure 5-6 OPI Communication Channel Selection Screen
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9. Enter and confirm your password to secure a certificate for the OPI to use during

MGDH communication, and click Next.

Eﬁetup - Oracle Payment Interface n

Configuring POS communication

This password will be used by OPI to secure certificate used in MGDH
cormmunicakion

Password should be at least 8 characters in length and must have at least one letter,
one number, one upper case letker, and one special characker from the Fallawing lisk

DL at

Password;

Confirm Password:

= Back I Mext = I

Cancel

Figure 5-7 OPI Configuring POS Communication Screen
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10. Enter the date and time you want to schedule a weekly restart of the OPI Service.

Eﬁetup - Oracle Payment Interface il

OPI Service Restart Task Scheduler
This task will restart OPI Service every 7 daws from the date wou input belove

Flease enter the dategtime wou want to restart OPI Serwvice, btime is 24 hour period,

Mon  Day  Year

I ﬁf 2016

Hour  Minuke

oo ifio

< Back I Mext = I Cancel

Figure 5-8 OPI Service Restart Task Scheduler
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11. Select the destination drive location where to install the OPI and click Next.

Select Destination Location
Where should Oracle Payment Interface be installed?

Setup will install Oracle Payment Interface into the Following Folder,

I

To continue, click Mesxk, IF you would like to select a different folder, click Browse,

IC:'l,OracIeF‘aymentInterFa-:e Browse, ., |

At least 6 GE of free disk space is required

« Back I Mext = I Zancel

Figure 5-9 OPI Select Destination Location Screen
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12. Click Next.

Hﬁetup - Oracle Payment Interface B

Select Open Source Project Source Code and License Install Folder
where should source code and license files be stored?

Oracle Pavment Interface(OPL) application make use of Spen Source Software
components, the License terms of such components gives wou the right to receive its
source code, as well a copy of the applicable License.

If the application being installed make use of Open Source kechnologies, the source
code and license will be available For wou in the folder specified below.

Dpen Source Project Source Code will be stored in the Following Folder:

Browse, ..

i draclePaymentInterfacel OpenSourceSrcCode

Dpen Source Project Licenses will be stored in the Following Folder:

IC:'I,OracleF‘aymentlnterFace'l,OpenSl:uurceLil:ense Browse, ., |

< Back I Mext = I Cancel |

Figure 5-10 OPI Open Source Project Code and License Storage Locations
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13. Click Next.

Eﬁetup - Oracle Payment Interface ___

Select Start Menu Folder
Where should Setup place the program's shortouts?

E i Setup will create the program's shortcuts in the Follawing Stark Menu Folder.

To conkinue, click Mext, If vou would like to select a different Folder, click Browse.

Browse. .. |

< Back I Mext = I Cancel

Figure 5-11 OPI Select Start Menu Folder
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14. Verify your previous installation settings, and if correct, click Install.

Eﬁetup - Oracle Payment Interface I

Ready to Install

Setup is now ready bo begin installing Cracle Pavment Interface on wour
computer,

Click Install ko continue with the installation, or click Back if you want bo review or
change any setkings,

Destination location: -
i\ OraclePaymentInterface

Cpen Source Project Source Code Location:
CiDraclePaymentInterface\OpenSourceSrcCode

Open Source Licenses Location:
COraclePavmentInterfacelOpenSourcelicense

Qpen Sources:

Apache

Bouncy Castle-154 _ILI
KR :

= Back I Inskall I Cancel |

Figure 5-12 OPI Installation Screen
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15. The installation of the OPI and MySQL starts and may take several minutes.
Upon completion, you can now configure the OPL

Eﬁetup - Oracle Payment Interface o

Installing
Flease wait while Setup installs Oracle Payment Inkerface on wour computer,

Extracting files...
C:h. L dLocali Temphis-QLHULL brplydatabasel mysgl-installer-community-5. 6, 35,0, msi

S —

Cancel

Figure 5-13 OPI Installation Progress Screen
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Configuring the OPI

Complete the following steps to configure the OPI:

1. Log in using your Microsoft Windows System Administrator credentials.

Oracle Payment Interface Configuration Tool B ] 3

Oracle Payment Interface - Configuration Tool

User name : | Password | ||

Please login with an existing windows account that has administrative rights.

ORACLE

HOSPITALITY Login |

Figure 5-14 OPI Configuration Tool - Terminal Mode

2. Click Next.
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3. Enter the following information to configure the OPI Terminal mode:

Table 5-2 OPI Terminal Mode Configuration Settings

Field Value
POS Interface Enable
OPI mode Terminal
Port Terminal port
| Oracle Payment Interface ConfigurationTool =10

Oracle Payment Interface - Configuration Tool
PMS Interface: [Disable -]
POS Interface:; [Enable |
OPl Mode: [Terminal =] Pot  fpos

ORACLE
HOSPITALITY Mext

Table 5-3 OPI Terminal Mode Settings
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4. Click Next, and configure the OPI Middleware mode by entering the following

information:

Table 5-4 OPI Middleware Mode Configuration Settings

Field Value
POS Interface Enable
OPI mode Middleware

PrimaryHost

Confirm with Oracle Consulting Team

BackupHost Confirm with Oracle Consulting Team
Proxy Address Proxy Address if it is used
Proxy Port Proxy Port
R
Oracle Payment Interface - Configuration Tool
PMS Interface: IDisahIe v|
POS Interface: IEnahIe v|
ORI Mode: IMiddIeware v|
Primary Host: |https:m 27.0.0.1:8991
Backup Host |
Proxy Address: |
Proxy Port |
ORACLE
HOSPITALITY Next

Table 5-5 OPI Middleware Mode Settings
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5. Select POS Configuration.

Oracle Payment Interface Configuration Tool

ORACLE’

HOSPITALITY

Figure 5-15 OPI POS Configuration
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6. Select the Add New Property button.

Oracle Payment Interface Configuration Tool = Il:llﬁl

Oracle Payment Interface - POS Configuration Tool

Merchant ID | Merchant Name POS Type

* Double click your selected record to review or update its content delete |
ORACLE
HOSPITALITY Previous | | Acd New property |

Figure 5-16 OPI Add New Property Screen
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7. Configure the merchant details using the following information:

Table 5-6 OPI Merchant Details Configuration

Temporary Table

POS Type 9700

Port 5098 as default

Merchant ID MID (same as the MGDH Merchant ID)
Merchant Type Restaurant or Retail
PosCrossMerchant Disable

PosCrossCheck Disable

Merchant Name Merchant Name

Merchant City Where merchant is located

Merchant Country Merchant Country

e If multiple merchants have multiple MID's, refer to the steps listed above to
Add New Property again or contact the Oracle Hospitality Consulting Team
for assistance.

¢ Merchant name should be 5-25 letters, digits or special character [#.].

oracle Payment Interface Configuration Tool } o ] B4

Oracle Payment Interface - POS Configuration Tool

POSType: [POsZrin ] Port ffoss

merchant 1D IW Werchant Type :Im,
PosCrossherchant : Im
PosCrossCheck:  [Disable |

Merchant Configuration :

Merchant Name : |

Merchant City: |

Merchant Country © | |

ORACLE
HOSPITALITY Previous | T

Figure 5-17 OPI Merchant Details Entry Screen
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8. Click Add Terminal.

Oracle Payment Interface Configuration Tool = | EIIEI

Oracle Payment Interface - POS Configuration Tool

POS Property Code : 9700000001

Terminal Configuration :

Device Type : IF'ay@Cnunter Devic vl

Property 1D | Workstation D | Pinpad IP

Add Terminal |

* Double click your selected record to update its content

oOoRACLE
HOSPITALITY Previous | Next

Figure 5-18 OPI Add Terminal Screen
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9. Enter the POS Terminal information using the following settings:

Table 5-7 OPI POS Terminal Configuration

Field Value
Workstation ID Workstation ID in the EMC
IP PINPad IP Address

Oracle Payment Interface Eunﬁgln‘.aﬁon:-f[‘nnf:

=101 ]

Terminal Configuration

Please Edit Terminal Information

=10l ]

Terminal |

Termir
Workstation D [
Pinpad IP |—
ORACLE’ Ok I Cancel |
“Doupl ——————
HOSPITALITY
ORACL< 4%
HOSPITALITY Previous | Nest

Figure 5-19 OPI Terminal Information Entry Screen
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10. Click Next and then click Exit.
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11. Review the OPI Configuration Summary page and click Continue.

Oracle Payment Interface Configuration Tool [

=01

Oracle Payment Interface - Configuration Summary

posSybasel properies
MaxWWait=20

Initldle=20
ResFon=2638
MaxPool=40
ResHost=127.0.0.1
Minldle=10
ResDB=micros
opera.properies
TotalllerchantMumber=1
Port=5002

Mode=7

log. properties
parameter_level.properties
Type=0OnSite
Instance=1

Continue |

-

Exit |

ORACLE
HOSPITALITY

Figure 5-20 OPI Configuration Summary Screen
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12. Click Yes to save the configuration settings.

Oracle Payment Interface Configuration Tool — =11

Oracle Payment Interface - Configuration Summary

posSybasel properties ﬂ
Wl axait=20

Initldle=20

ResFort=2635

MaxPool=40

ResHost=127.0.0.1

Winldle=10

REEBIER MICROS Gateway Service Configu
opera.pro
Totalhderc
Part=500]
hode=7
log. propel
paramete
Type=0On: Yes Mo Cancel |

Instance= j

% Youhave changed the data,
" do wou want to saver

DR ACL E Continue | Exit I

HOSPITALITY

Figure 5-21 Save OPI Configuration Settings
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13. Select Yes to restart the computer now or select No to restart the computer at a
later time to complete installing and configuring the OPL

HSE':LID - Oracle Payment Interface j 101 x]

Completing the Oracle Payment
Interface Setup Wizard

To complete the installation of Qracle Payment Inkerface,
Setup must restark wour compoter, Would you like to reskart
plnlitry

{¥ Yes, restart the computer now

£ Mo, I will restart the computer laker

Figure 5-22 OPI Installation Completion
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