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Value-Added Reseller (VAR) Language
Oracle Retail VAR Applications
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Send Us Your Comments

Oracle Retail Pricing Reports User Guide, Release 16.0.024.

Oracle welcomes customers' comments and suggestions on the quality and usefulness
of this document.

Your feedback is important, and helps us to best meet your needs as a user of our
products. For example:

= Are the implementation steps correct and complete?

= Did you understand the context of the procedures?

= Did you find any errors in the information?

= Does the structure of the information help you with your tasks?

= Do you need different information or graphics? If so, where, and in what format?
= Are the examples correct? Do you need more examples?

If you find any errors or have any other suggestions for improvement, then please tell
us your name, the name of the company who has licensed our products, the title and
part number of the documentation and the chapter, section, and page number (if
available).

Note: Before sending us your comments, you might like to check
that you have the latest version of the document and if any concerns
are already addressed. To do this, access the Online Documentation
available on the Oracle Technology Network Web site. It contains the
most current Documentation Library plus all documents revised or
released recently.

Send your comments to us using the electronic mail address: retail-doc_us@oracle.com

Please give your name, address, electronic mail address, and telephone number
(optional).

If you need assistance with Oracle software, then please contact your support
representative or Oracle Support Services.

If you require training or instruction in using Oracle software, then please contact your
Oracle local office and inquire about our Oracle University offerings. A list of Oracle
offices is available on our Web site at http: //www.oracle. com.
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Audience

Preface

The Oracle Retail Pricing Reports User Guide describes the reports available through the
Oracle Retail Pricing module functions.

This Reports User Guide is for users and administrators of the Oracle Retail Pricing
module. This includes merchandisers, buyers, business analysts, and administrative
personnel.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support
through My Oracle Support. For information, visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are
hearing impaired.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:

https://support.oracle.com

When contacting Customer Support, please provide the following;:

s Product version and program/module name

= Functional and technical Description of the problem (include business impact)
»  Detailed step-by-step instructions to re-create

»  Exact error message received

= Window shots of each step you take



Review Patch Documentation

When you install the application for the first time, you install either a base release (for
example, 16.0) or a later patch release (for example, 16.0.024). If you are installing the
base release and additional patch releases, read the documentation for all releases that
have occurred since the base release before you begin installation. Documentation for
patch releases can contain critical information related to the base release, as well as
information about code changes since the base release.

Improved Process for Oracle Retail Documentation Corrections

To more quickly address critical corrections to Oracle Retail documentation content,
Oracle Retail documentation may be republished whenever a critical correction is
needed. For critical corrections, the republication of an Oracle Retail document may at
times not be attached to a numbered software release; instead, the Oracle Retail
document will simply be replaced on the Oracle Technology Network Web site, or, in
the case of Data Models, to the applicable My Oracle Support Documentation
container where they reside.

This process will prevent delays in making critical corrections available to customers.
For the customer, it means that before you begin installation, you must verify that you
have the most recent version of the Oracle Retail documentation set. Oracle Retail
documentation is available on the Oracle Technology Network at the following URL:

http://www.oracle.com/technetwork/documentation/oracle-retail-100266.ht

ml

An updated version of the applicable Oracle Retail document is indicated by Oracle
part number, as well as print date (month and year). An updated version uses the
same part number, with a higher-numbered suffix. For example, part number
E123456-02 is an updated version of a document with part number E123456-01.

If a more recent version of a document is available, that version supersedes all
previous versions.

Oracle Retail Documentation on the Oracle Technology Network
Oracle Retail product documentation is available on the following web site:

http://www.oracle.com/technetwork/documentation/oracle-retail-100266.ht
ml

(Data Model documents are not available through Oracle Technology Network. You
can obtain them through My Oracle Support.)

Conventions

The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated
with an action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for
which you supply particular values.



Convention

Meaning

monospace

Monospace type indicates commands within a paragraph, URLs, code
in examples, text that appears on the window, or text that you enter.
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Operational Insights Reports

The Oracle Retail Pricing module has two types of Operational Insights (OI) reports,
Dashboard and In-context.

Dashboard reports are role-based and usually the first screen displayed to you upon
opening the application; intended to highlight actionable or frequently monitored
activity. Actions taken from dashboard reports generally launch into a solution's screen
passing parameters in a specific format. The dashboards are specific to various roles
such as the Pricing Analyst, and contain role specific reports. These Dashboards
highlight the areas of focus for a user and help to prioritize work for the day.

In-context reports are displayed in the selected Pricing windows and allow for an
extension of information available in the associated screen to provide further details
about an entity that is not present on the screen. It dynamically refreshes when certain
actions (called contextual events) are performed on the task flow.

Users can configure dashboard reports by defining various parameters such as
threshold values, default options, department level exceptions and so on. These values
are defined during installation and can be modified later.

The Pricing Ol reports are as follows:

= Pricing Analyst Dashboard
— Clearances Pending Approval Report
—  Price Pending Approval Report

»  In-context Reports
- Inventory Summary Report

—  Price Summary Report

Filtering Dashboard Reports

You can use the dashboard level filter criteria to filter the reports by entering, selecting,
or searching the criteria present in the Pricing module. For example, you can filter the
Pricing Analyst dashboard reports by providing specific values in the Filters section.
The criteria can be provided either in Basic or Advanced mode, depending on the
requirement. Basic is the default mode when the dashboard is entered. Click
Advanced to access the filters panel in advanced mode and allow for additional
criteria to be selected, as well. You can return to Basic mode by clicking Basic.

Operational Insights Reports  1-1



Filtering Dashboard Reports

Filtering Dashboard Reports Through the Basic Search Criteria

To filter the dashboard reports through the basic search criteria:

1.

Enter, select or search the default filters in the filter pane in basic mode.

Figure 1-1 Filters Section in Basic Search Criteria

Pricing Analyst Dashboard x

4 Filters

Advanced Saved Search Women's Fashion - default

* Required

* Department 1799 v Subclass v

Class v Zone v

Search  Reset = Save..

You can also click on the Saved Search drop down to select one of the saved sets of
filter criteria. Selecting a saved search will populate the filter criteria section with
saved filter criteria. If the saved search is selected to run automatically then the
search will be executed too. You can also choose to manage and personalize the
saved searches by clicking Personalize in the list. The Personalize Saved Searches
window appears. For more information on the Personalize Saved Searches, see the
section Personalize Saved Search.

Click Search. The data that matches the filter criteria is displayed in the dashboard
reports.

Click Reset to remove the specified filter criteria.

Click the Save.. button to save the current set of filter criteria as a Saved Search.
The Create Saved Search window appears. For information on the Create Saved
Search window, see the section Create Saved Search.

Filtering Dashboard Reports Through the Advanced Search Criteria
To filter the dashboard reports through the advanced search criteria:

1.
2.

Enter, select or search the filter criteria in the advanced filter pane.

You can also click on the Saved Search drop down to select one of the saved sets of
filter criteria. Selecting a saved search will populate the filter criteria section with
saved filter criteria. If the saved search is selected to run automatically then the
search will be executed too. You can also choose to manage and personalize the
saved searches by clicking Personalize in the list. The Personalize Saved Searches
window appears. For more information on the Personalize Saved Searches, see the
section Personalize Saved Search.

Click Search. The data that matches the filter criteria is displayed in the dashboard
reports.

Click Reset to remove the specified filter criteria.

Click the Save.. button to save the current set of search filter criteria as a Saved
Search. The Create Saved Search window appears. For information on the Create
Saved Search window, see the section Create Saved Search.

Click Add Fields to add more filter criteria. To remove the field from the filter,
click the x right next to the field.

Click Reorder to change the order of the available fields. The Reorder Search
Fields window appears.
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Filtering Dashboard Reports

= Select the desired field and use the up and down arrows to rearrange the order
of the fields.

s Click OK to confirm the new order of the fields and close the window.

= Click Cancel to reject any changes and close the window.

Personalize Saved Search

Select Personalize from the Saved Search list to view the personalized saved search.
The Personalize Saved Searches pop up allows you to edit, copy, or delete saved search
criteria set.

Figure 1-2 Personalize Saved Searches Window

Personalize Saved Searches (> ]

Saved Searches

B

Duplicate

[¥] setas default
__ Run automatically
__ Show in search list

Apply OK Cancel

Create Saved Search

You can create a Saved Search by clicking the Save.. button in the Search Criteria panel
after you have entered the criteria for your search. The Save button will call up the
Create Saved Search window where the search is given a name and the user
determines whether it should be the default search as well as whether it should be run
automatically.

To view the created saved search:

1. Click the Save.. button. The Create Saved Search window appears.
Figure 1-3 Create Saved Search Window

Create Saved Search [}

* Name

Default copy x

] Set as default
Run automatically

OK  Cancel

2. Enter the name of the search.

3. You can also choose to save the combination of the search criteria by selecting the
following check boxes:

= Set as default

= Run automatically
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Pricing Analyst Dashboard

This dashboard is intended to be used by a Pricing Analyst. The Pricing Analyst
determines the pricing strategy for an area of the business, by combining objectives,
such as increase revenues, increase profits, decrease inventory, with historical and
predictive analytics data.

The Pricing Analyst reviews analytical data to determine past trends and predict
future trends in order to determine the best way to meet the department pricing
objectives. The analyst creates regular and clearance price changes, as well as
department specific promotions. The decisions made by the Pricing Analyst require
approval by the Pricing Manager.

The following reports are displayed in this dashboard:
s Clearances Pending Approval
s Price Changes Pending Approval

There is one tile displayed for each report. The color of the tiles will be green, yellow
or red, based on the criticality of the data depicted in the report. The criticality
parameters can be defined by the user at the system option level.

The filters for this dashboard are:
» Basic Filters
- Department (mandatory)
- Class
— Subclass
- Zone
= Advanced Filters
— Channel
— Location

- Supplier Site

Viewing Pricing Analyst Dashboard
To view the Pricing Analyst dashboard:

1. From the Tasks menu select Reports > Pricing Analyst Dashboard. The dashboard
window appears.

Note: For users holding the Pricing Analyst role, the dashboard
opens automatically when Oracle Retail Pricing module is started.

2. The Pricing Analyst Dashboard contains the following reports.
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Figure 1-4 Pricing Analyst Dashboard

Pricing Analyst Dashboard x

4 Filters Advanced  Saved Search Women's Fashion - default B
* Required

* Department 1798 v Subclass v

Class v Zone v

Search  Reset = Save..

Clearances Pending Approval @  Price Changes Pending Approval
"
—
01/20M28 0127718 020318 02MONME 01/2018  01/27THE  02M03M1&  02M0I8
End of Week Date End of Week Date
b Clearances Pending Approval Report Refreshed 2/2/12 10:51 41 [{fj)
b Price Changes Pending Approval Report Refreshed 2/2/18 10:51 Al [fj)

Clearances Pending Approval

The Clearances Pending Approval report highlights the clearance markdowns and
clearance resets that are scheduled to be effective in the next seven days in the ‘Day’
view and the next four weeks in the “‘Week’ view and are pending approval. This
includes clearances in Worksheet, Submitted and Rejected status. For each day or
week, there could possibly be four types of clearances shown in the stacked bar chart,
representing:

s Markdowns with conflicts

s Markdowns without conflicts
= Resets with conflicts

= Resets without conflicts

This report is displayed in the Pricing Analyst dashboard and gives users, holding the
pricing analyst role, visibility to view and take actions on clearance markdowns and
resets that are close to the effective date and pending approval. The report consists of a
Headline Tile at the dashboard level, a Column Chart and a Contextual table. Multiple
information points provided in the report enables the user to prioritize clearance
markdowns and resets to take action on, by navigating to the Clearance Group screen.
There will be special emphasis on those clearance markdowns that may already be
overdue getting to the store or other selling channels or have issues that require
conflict resolution.

The table shows the Effective or End of Week Date as well as the Clearance Group, a
description of the group, and the number of markdowns and resets with and without
conflicts.
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Figure 1-5 Clearances Pending Approval

4 Clearances Pending Approval Report Refreshed 2218 10:51 Al

Clearances

End of Week Date 01/20/18

Actions v View v [ B >

Clearance Markdowns Markdowns Resets Resets

Conflicts Grou; Description with Without With ‘Without
B Conflicts Conflicts Conflicts  Conflicts

2291 Winter - Short Sleeve Tee Clearance 0 6 0 0

1401 Dept 1799 Clearance - Jan 2018 0 4 0 0

01727118 02/03/18 021018
End of Week Date

W Markdowns with conflicts Resets with conflicts
M Markdowns without conflicts B Resets without confiicts

Price Changes Pending Approval

The Price Changes Pending Approval report highlights the price changes that are
scheduled to be effective in the next seven days in the ‘Day’ view and the next four
weeks in the “Week’ view and are pending approval. This includes price changes in
Worksheet, Submitted and Rejected status. For each day or week, there could possibly
be two types of price changes shown in the stacked bar chart, representing:

= Price Changes with Conflicts
s Price Changes without Conflicts

This report is displayed in the Pricing Analyst dashboard and gives users, holding the
pricing analyst role, visibility to view and take actions on price changes that are close
to the effective date and pending approval. The report consists of a Headline Tile at the
dashboard level, a Column Chart and a Contextual table. Multiple information points
provided in the report enables the user to prioritize price changes to take action on, by
navigating to the Price Change Group screen. There will be special emphasis on those
price changes that may already be overdue getting to the store or other selling
channels or have issues that require conflict resolution.

The table shows the Effective or End of Week Date as well as the Price Change Group,
a description of the group, and the number of price changes with and without
conflicts.

Figure 1-6 Price Changes Pending Approval

4 Price Changes Pending Approval Report Refreshed 2/2/12 1057 Al )

0 -
Ty

Price Changes

Effective Date 01/16/18
Actions v View v [T B D>
Price

Conflicts Change Description -
Group

Price Changes Price Changes
with Conflicts without Conflicts

931 Supplier Price Adjustments - tees 1] 6

011418 011518 011618 011718 011818 011918 0120118

Effective Date

W Price Changes with Conflicts Bl Price Changes without Cenflicts.
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Pricing In-context Reports

In-context reports are shown in selected Pricing screens in collapsible panels and
containers. These reports allow for an extension of information available in the
associated screens to provide further details about a transaction or entity that is not
present on the screen and dynamically refresh when certain actions (called contextual
events) are performed on the task flow.

The Pricing In-context Bl reports are as follows:
= Inventory Summary

s Price Summary

Inventory Summary

The Inventory Summary report is shown in the Price Change Group and the Clearance
Group screen. By default, the inventory summary contains the on hand, in transit, and
on order for the highlighted item (or item/markdown) and the associated
stores/warehouses present in a price change or clearance group.

In the drop down Show Totals For you can select the distinct set of locations such as
All Group Locations, Stores Only, or Warehouses Only, for which the inventory needs
to be displayed.

You can toggle between Item and Item/Location. If you select Item/Location the
report displays a summary of the inventory levels for the selected item, or
item/markdown at the location highlighted in the Locations table including the total,
on hand, in transit and on order inventory. Here, the Show Total For drop down
defaults based on the record selected in the Locations table in the Price Change Group
or Clearance Group screen.

Figure 1-7 Inventory Summary

4 Inventory Summary

Cowlneck Sweater Dress - Black

“ Item/Location

Show Totals for All Group Locations B

Total Inventory 725 EA

M OnHand M On Order M In Transit

Price Summary

This report provides information about the highlighted item /location in a price
change group or clearance group about the current price and cost of the item/location,
including the current price, whether it is on clearance, margin, and the next approved
price change or markdown event. This can help the pricing analyst or manager to
validate that the price event has been created correctly before approving.

If the item is currently on clearance in one or more locations, a clearance tag icon is
displayed on the left side of the selling retail value.
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Figure 1-8 Price Summary

4 Price Summary
Cowlneck Sweater Dress - Black
US Stores usb
Current (per EA)

Regular Retail

Selling Retail

Pricing Cost
Margin

Next Price Event (per EA)

First Markdown on 1/26/2018 156.00
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