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Preface

The Oracle Retail Sales Audit User Guide describes the application user interface and
how to navigate through it.

Audience

This document is intended for the users and administrators of Oracle Retail Sales Audit.
This may include merchandisers, buyers, and business analysts.

Related Documents

For more information, see the following documents in the Oracle Retail Sales Audit
Release 13.0.3 documentation set:

Oracle Retail Merchandising System Installation Guide

Oracle Retail Merchandising System Release Notes

Oracle Retail Merchandising System Operations Guide (three volumes)
Merchandising Licensing Information

Oracle Retail Merchandising System Online Help

Oracle Retail Trade Management User Guide

Oracle Retail Merchandising System User Guide

Oracle Retail Merchandising System Reports User Guide

Oracle Retail Merchandising System Data Model

Merchandising Batch Schedule

Merchandising Data Conversion Operations Guide

Merchandising Implementation Guide

Oracle Retail Integration Bus Integration Guide

Oracle Retail Upgrade METALINK NOTE

Oracle Retail Merchandising Data Conversion Planning Guide METALINK NOTE
Oracle Retail Merchandising Installation Test Cases METALINK NOTE
OCM Installer Guide METALINK NOTE

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following
URL:

https:/ /metalink.oracle.com

When contacting Customer Support, please provide the following:

Product version and program/module name

Functional and technical description of the problem (include business impact)
Detailed step-by-step instructions to re-create

Exact error message received

Screen shots of each step you take
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Review Patch Documentation

If you are installing the application for the first time, you install either a base release (for
example, 13.0) or a later patch release (for example, 13.0.2). If you are installing a
software version other than the base release, be sure to read the documentation for each
patch release (since the base release) before you begin installation. Patch documentation
can contain critical information related to the base release and code changes that have
been made since the base release.

Oracle Retail Documentation on the Oracle Technology Network

In addition to being packaged with each product release (on the base or patch level), all
Oracle Retail documentation is available on the following Web site (with the exception of
the Data Model which is only available with the release packaged code):

http:/ /www.oracle.com/technology /documentation/oracle_retail. html

Documentation should be available on this Web site within a month after a product
release. Note that documentation is always available with the packaged code on the
release date.

Conventions

Navigate: This is a navigate statement. It tells you how to get to the start of the procedure
and ends with a screen shot of the starting point and the statement “the Window Name
window opens.”

Note: This is a note. It is used to call out information that is
important, but not necessarily part of the procedure.

This is a code sample
It is used to display examples of code

A hyperlink appears like this.
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1
System Variables

System Variables Overview

Users gain the most value from software when the system is optimized to meet their
needs. The system variables module provides a means of maintaining the relatively static
information about a retailer's business.

Business process

After you have added the sales audit maintenance information, you can define the
information above as appropriate for your company. The systems variable module
allows to set up the following information for Sales Audit:

= System options: System validation methods, including escheatment, voucher
options, and information related to the automated clearing house.

=  Error code definitions: Error codes that will appear, and where in Sales Audit
that you can fix them.

= References: References that you may attach to a transaction in order to better
explain what occurred.

= Field level access: Allows you to define the fields a user may access.

Reports

There are no reports pertaining to system administration.

System administration

The topics discussed in this module pertain to system administration.

Add an Error Code

Navigate: From the main menu, select Action > Sales Audit > Control > System > Error
Code Maintenance > Edit. The Error Definition window opens.

System Variables 1



Add an Error Code

System Reguired | > Error

Recommended
Errar Description Solution

irec bec

CATT_FIL_STIM CATT record File Line Identifier - Mo
: CATT_IMN_ILLEGAL _POS Partial Transaction. CATT tecard in i
CC_MD_REQ The Credit Card Mumber (1T Mumber’
CLOSE_MO_CAaTT Cloze transaction should not have &
CLOSE MO CUST Close Transactions should not have
CLOSE_MO_DISC Cloze transaction should nat have &

CLOSE_MO_ITEM Clase Transactions should not have
CLOSE_MO_Tax Cloge Transactions should not have

This input file is corrupt and can no
Impt file iz corrupt. & CATT record
Enter the correct credit card numkbe
Delete the Customer Aftribute recor
Delete the Customer record from th
Delete the Discourt record fram thi:
Delete the tem recard from this trar
Delete the Tax record from this trar

- SLOSE_MO_TEWD Cloze tranzactions should not have Te:@ Delete the Tender record from this:

ey

- Transaction Detail

| Tranzaction Detal  Customer
| Transaction Detal  Tender

| Transaction Detail  Customer
| Transaction Detal  Customer
| Transaction Detall  em

| Transaction Detal — tem

| Transaction Detal  Tao

| Transaction Detal  Tender

| &

Creerrice System
Farm Tah Stare H&  Reduired

Errar CASHIER_ID_REQ
Rec. Soluion [ENter the correct Cashier D
Form :Transac:liun Deetail ¥ Tab I_émp|0_}fEE

V! stare Cverride [ Ha override

o |EVEL [The Cashier ID'is requ‘ired-lﬁecause ofthe ba‘lan‘cing‘ level. a|

S [ sy
e
System Recuired

; S_ys‘tem [‘mpadﬂ .(_;ancél ¥

Error Definition Window

1. Click Add to enable the apply area.
2. In the Error field, enter the error code ID.

3. Enter a description of the error, or click the comments = button and enter the

description.

4. In the Rec Solution field, enter a recommended solution, or click the comments =

button and enter a solution.

5. In the Form field, select the window name where the error may be fixed.

6. If you select the Transaction Detail window, in the Tab field, select the tab where the

error may be fixed.
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Add an Impacted System

@ 3NEER
ReSh a1 r >
Ch € i
S i € POS Tran. Mo.
Status Present Business Day €l Tran. Type [
Balance Stare E Sub-Tran. Type
Walue [0.00 Tran. DatesTime & Fesson Code El
Tranzaction Uploadsd from POS? Transaction Reference Info Exists Uiy
Transaction Level Customer Order Attribs
Banner I E Customer Order No Customer Order Date
i ftems Tender Tax Customer Exported Emplovess  Paid Out Details
Price
Limit Selling IO Total Total Catch Crop Over
ftem Type ftem Description Retail (We] Gty Gty ftem Status  Discount Retail Wt Ship  ride? Disc, Ref
o = 0o [ | B | [ B | [«
£ E = £
- = E = €
Parial View il
L Tem Detail oucher Detal Return Resson | | Price Gverride Disc, Detal [ temRer Cust Ord Attr Defete
O | [ comments || Previous O+hlext IErrars Reference Audit Trail | [Refresh Ervors Retresh Cancel

Transaction Detail Window

7. If a store employee can override the error, select the Store Override check box.

8. If a headquarters employee can override the error, select the HQ Override check box.
9. Click Apply. The new error code record is added to the table.

10. Add impacted systems as necessary.

11. Click OK to save your changes and close the windows.

Add an Impacted System

Navigate: From the main menu, select Action > Sales Audit > Control > System > Error
Code Maintenance > Edit. The Error Definition window opens.

Select an error code from the table.

Click System Impact. The System Impact window opens.
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Add Escheatment Details

O Systermn Impact

Error CASHER_ID_REt The Cashier ID is required because of the b |

System
Swystem Description Required

.

— [

1

i | Delete || Cancel

System Impact Window
1. Click Add.

2. On the next available line, enter the system name, or click the LOV E button and
select one from the list.

3. If the system is required, select the System Required check box.
4. Click OK to save your changes and close the window.

Add Escheatment Details

Navigate: From the main menu, select Action > Sales Audit > Control > System > System
Options. The Sales Audit System Options window opens.
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Add Escheatment Details

System Validation Constraints — -
Balancing Lewel | Cashier |

Unit of work | Store Day -]
hss Mo, Days Sales Sudt Data Stored | 30

Max Mo, Days Post-Dated Trans . Alloweed ¥

<

Execute Automated Audit After mport

StoreDays Must be Worked in Order

=

Check for Duplicate and Missing Trans

Auto Walidate Tran. Employes IDs

Max Mo Days to Compare Duplicates [ 2

Dietautt Chain | €
Do you have Fuel Merchandise 2

Ci¥es = o Fuel Department | =

Compare Store Criteria
Diate to Determine Comp. Store Status | Store Open Date Bt

Ma. Elapzed Days to Determine Comp. Status | 1a0

Total View Option =
Wiew System Calculated Tatal | ALL |

Escheatment Indicator
Retailer Details for Income Adjustment

Partner Type : E :

[T Eschest to Governmental Autharities T =T
Partner | £

“E§c;h.ea¥me|;|t“ | ‘;_r"-ouc:.h.bpt"s. | .ﬂ:(-fH.I_-nfo. [ ééncél

Sales Audit System Options Window

In the Escheatment Indicator area, select the Escheat to Governmental Authorities
check box.

In the Retailer Details for Income Adjustment area:

a. In the Partner Type field, enter the ID of the partner type that escheats the money

to the state or country, or click the LOV E button and select a partner.

b. In the Partner field, enter the ID of the partner, or click the LOV E button and
select a partner.
c. Click Escheatment. The Escheatment window opens.
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Add Field Level Access by Role

S Escheatment
lzs. Recipient  Store HG
Courtry State Pattner Type Partrer D Cust. Esch.  Esch. Esch. Esch.
= r r r r
C C C C
O - = =
C C C C
O - = =
C C C [
C C C C
= [ N | ]
Ezchestto: @ Courtry T State
Country | %| Partner Type | Agply
State | £l | Partrer Desc | Delete
[ lss. Cust. Esch. [ Recipient Esch. [ Store Esch. [ Hi2 Esch.
Add Cancel

Escheatment Window

d. Click Add. The apply area is enabled.
3. Select Country or State in the Escheat To field.
= If you selected country, in the Country field, enter the country code, or click the

= If you selected state, in the Country and State fields, enter the country and state

Select the appropriate escheatment check boxes.
Click OK to save your changes and close the window.

Add Field Level Access by Role

Navigate: From the main menu, select Action > Sales Audit > Control > System > Field
Level Access > Edit. The Field Level Access window opens.
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Add Field Level Access by Role

O Field Level & 5 (zafldacs)
System
Role Field Description Display  Enable  Reguired
Bl [ 'E"ELOPER Balance Level Cwerl/Short Value
DEYELOPER EHC Errar List HE Crverride
DEYELOFER E=C Error List Store Cverride
DEWELOFER: mH hizc. H2 Reported
DEYELOPER M= Mizc. Store Reported
DEWELOFER (12418 05 Actusl CUS Walue
DEWELOFER: Q5H 25 H2 Reported
DEWELOFER Q055 2= Store Reported
DEWELOFER 5T VS Trigl O05 Value
. - ™ o | mgoy |
Role [DEVELOPER £ Sl e
- = Enahl Delete Role
Field Bz |££] Balance Level Gver/Short Yalue MR —l
System Reguired | Delete Fisld |
AgdRole | [ Addfield || Cancel |

Field Level Access Window

Add a role to the system

1.

o o pwbd

Click Add Role to enable the apply block.

In the Role field, enter a role ID, or click the LOV E button and select a role.
To display the role, select the Display check box.

To enable the role, select the Enable check box.

Click Apply.

Click OK to save your changes and close the window.

Add a field to the role

N o o ks

Select the role from the table.
Click Add Field.

In the Field field, enter a field name, or click the LOV E button and select the field.
To display the field, select the Display check box.

To enable the field, select the Enable check box.

Click Apply.

Click OK to save your changes and close the window.
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Add Reference Codes

Add Reference Codes

Navigate: From the main menu, select Action > Sales Audit > Control > System >
Reference Maintenance > Edit. The Reference Maintenance window opens.

O Reference Maintenance (sarefrmnf)

@ BMEE

Tran. Type Sub-Tran. Type Reason Code Ref. Mo, Ref. Lakhel Deszcription
2 Daily Store Conditions 1 Weather
Daily Store Conditions 2 Temperature
- Daily Stare Conditions 3 Traffic
2 Daily Store Conditions 4 Construction
Ewen Exchange Employee 3 Employes Mo,
— Ewen Exchange 1 Receipt Indicator
Meter Reading for Fuel 1 Reading Type
Meter Reading for Fuel 5 Dpen Meter Reading
Meter Reading for Fuel 7 Open Meter Walue
- Meter Reading for Fuel & Close Meter “alue
Tran. Type |Meter Reacling for Fuel - Ref. Mo. {B
Sub-Tran. Type Fet. Lakel MR :EIEGDSE heter Reading
Reazon Code | | . :ﬁ;gply | "IE)ei_et.e |
ok || am || cancel |

Reference Maintenance Window

1. Click Add to enable the apply area.

In the Type field, select a transaction type.

In the Sub-Tran Type field, select a sub-transaction type.
In the Reason Code field, select a reason code.

a ke N

In the No field, select a reference number.

6. In the Ref Label field, enter a reference label, or click the LOV E button and select a
reference label.

7. Click Apply. The reference information is added to the table.

Click OK to save your changes and close the window.

Add Voucher Options

Navigate: From the main menu, select Action > Sales Audit > Control > System > System
Options. The Sales Audit System Options window opens.

Click Vouch Opts. The Voucher Options window opens.
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Add Voucher Options

Tender Type

1]

Ezcheat Purge

Tender Type Desc Ko, Days Mo, Days

add || Deete || Cancel

Voucher Options Window

1.

2.

Click Add.

On the highlighted line, enter the tender type ID number, or click the LOV Elbutton
and select the tender type.

In the Escheat No Days field, enter the desired number of escheatment days.

In the Purge No Days field, enter the number of days a voucher will be valid before it
is purged from RMS.

Click OK to save your changes and close the window.
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Sales Audit Maintenance

Sales Audit Maintenance Overview

The sales audit maintenance module allows you to define the following information for

Sales Audit:
* Employee information: Identify who the user is and what permissions they have in
Sales Audit.

= Company closings: Indicate when the company is closed and create exceptions at the
store level to the closing.

* General ledger account maintenance: Create accounts to which ReSA will report the
results of the store day.

Business process

1. Add users to the system so that they may use ReSA. You may create two types of
users store employees or headquarter (HQ) employees.

Indicate which dates the company is closed and why.

Select the stores that remain open when the company is closed and what functions
for which the store is open.

Select the store and general ledger accounts associated with the store.

5. Define the levels that the accounts roll up to.

Reports

There are no reports pertaining sales audit maintenance.

System administration

There are no system administration functions pertaining to system administration.

Sales Audit ltem Summary Window [saitsumm]

The Sales Audit Item Summary window allows you to view item level information for a
selected store/day, store, and item type.

Audit Fields Window [audittbl]

The Audit Fields window allows you to select the fields to be audited for the current
table. Before and after values as well as the standard audit information (primary key
from the driving table, date/time stamp, and user ID) are recorded for the audited fields.
Note that auditing of primary key fields is not recommended.

Sales Audit System Options Window [sasysopt]

The System Parameter Maintenance window allows you to customize various
parameters, defaults, and constants that are used throughout the system. Normally, these
elements are set when ReSA is installed by the system or database administrator. They
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Sales Audit Mass Item Change Window [saitsumm]

tend to remain fixed unless a business practice is changed which necessitates a change in
ReSA.

Sales Audit Mass Iltem Change Window [saitsumm]

The Item Summary Mass Change window is used to make mass changes to an item for a
given store day.

Edit Sales Audit System Options

Navigate: From the main menu, select Action > Sales Audit > Control > System > System
Options. The Sales Audit System Options window opens.

Sy=tem Validation Constraints
Blalancing Level (Cashisr

Unit of work | Store Day - |
Max Mo, Days Sales Audt Data Stored | 30
bz Mo, Days Post-Dated Trans. Allowed - ¥
W Ewecute Automated Audi After Irmport
v StoreDays Must be Worked in Order

| &

Check for Duplicate and Missing Trans

Auto Walidate Tran, Employes IDs

Max Mo. Days to Compare Duplicates 2
Defautt Chain £
Do you have Fuel Merchandise 2
Cives * hin Fuel Department 'S
Compare Store Criteria
Date to Determing Comp. Store Status | Store Open Date >
Mo, Elapzed Days to Determine Comp. Status 180
Total View Option
Wiew System Calculated Total | ALL -
Escheatment Indicator
Retailer Details for Income Adjustment
Partner Type E
[ Eschest to Governmental Authorities T =
Partner E
.E:_%c:hea.‘.mf-,m “ouch. Opts. | ACH Info. Iéanu:el

Sales Audit System Options Window

1. Make changes to system variable constraints as needed.

2. In the Fuel Merchandise field, select Yes or No and click the LOV El button to select
a Fuel Department, if enabled.

3. If desired, enter values to compare store criteria.

4, If desired, limit the total view by selecting an appropriate level in the View System
Calculated Total field.

5. Click OK to save your changes and close the window.
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Edit Sales Audit System Options

Edit the escheatment area
1. Add the escheatment details as necessary.
2. To edit existing escheatment information for a specific partner, in the Partner and the
Partner Type fields, enter the appropriate IDs or click the LOV &l button and select
the partner information.

3. Click Escheatment. The Escheatment window opens.

© Escheatment

Iss. Recipient  Store HG
Courtry  State Partner Type Partner 0 Cust. Ezch.  Esch. E=ch. E=ch.

O ] C

s

N Y
T Y I Y ]
1 Y Y I Y
1 Y Y Y I Y

4

Eschestto: @ Country " State

Courtry | %| Partrier Type: | Apply
State | E| | Partner Desc | Delete
[™ 22, Cust. Ezch. [™ Recipient Ezch. [~ Store Ezch. [~ H@ Ezch.

Al Cancel

Escheatment Window

4. Enter or edit the enabled fields as necessary.
5. Click OK to save your changes and close the window.

Edit voucher options
1. Add voucher options details as necessary.
2. To edit existing voucher options, click Vouch Opts.
3. Enter or edit the enabled fields as necessary.
4. Click OK to save your changes and close the window.

Edit Automated Clearinghouse information

1. Click ACH Info. The Automated Clearing House Information window opens.
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System Impact Window [saerrcd]

O Automated Clearing House Information

ACH Information
Sender I FGFGHRE
Company [T HJH.J

Conzolidating Bank Mame  (gih
Conzalicating Routing Mo, 7978

Consolidating Account Mo, aray

Dielete | Cancel |

Automated Clearing House Information Window

Note: You must select a Fuel Department or enter Compare
Store Criteria values to access the Automated Clearinghouse
Information window.

2. Enter or edit fields as necessary.

3. Click OK to save your changes and close the window.

System Impact Window [saerrcd]

The System Impact window lists the names of systems that are impacted by the error
currently selected on the Error Definition window. In some cases, you can use this
window to add system names to this list.

Currency Rounding Rules Header Maintenance Window [sarrulhd]

The Currency Rounding Rules Header Maintenance window is used to set rules for
currency.

Audit Trail Field Selection Window [audittbl]

The Audit Trail Field Selection window allows you maintain a list of tables to be
included in an audit trail. To audit specific fields on a table, you can access the Audit
Fields window.

When a table is designated to be audited, an audit table and database trigger are created.
The trigger is on the driving table (audited table). It will fire, writing a record to the audit
table, whenever a record is added, changed, or deleted on the driving table. The audit
table maintains the following information for each modification to the driving table: the
primary key from the driving table, date/time stamp, and user ID.

Delete an Impacted System

Navigate: From the main menu, select Action > Sales Audit > Control > System > Error
Code Maintenance > Edit. The Error Definition window opens.
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Perform a Mass Change for an Item Summary

Select an error code from the table.

Click System Impact. The System Impact window opens.

O Systermn Impact

Errar IC.E'-QEH-IEE_IE:;;EEII The Cazhier D i reqdired hecause of the b .

Swatem
Swstem Description Feguired

N

— [ B

A | Delete || cCancel

System Impact Window
1. Select a system name.
2. Click Delete. You are prompted to delete the impacted system.

Note: If the System Required check box is selected, the
impacted system cannot be deleted.

3. Click Yes.
4. Click OK to save your changes and close the window.

Perform a Mass Change for an ltem Summary

Navigate: From the RMS main menu, select Action > Sales Audit > Additional
Operations > Summary > Item Summary > Edit. The Sales Audit Item Summary window
opens.

Search for and retrieve an item summary. Select a transaction record to be changed.

Click Mass Change. The Mass Change window opens.
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View Sales Audit System Options

S udit ltern Surnmary (gaitsurmm;)
Business Day [ @|
Stere | @ currency |
ftem Type [ E!.
tem | =l g
tem Level Transaction Level Zearch ]
Selling Catch Total

ReS4 Tranzaction  Transaction Type  Sub-TranType Reason Code  Unit Retsil

s /| | | | |spmpgmiguigs]

LIOm Guuartity

Lo Quantty  Ind Swpd? Ref.  Disc. Taxable tem Retsil

| Mass Chanoe

Tran.Detail ] | i Refresh Cancel

Sales Audit ltem Summary Window

1.

2.

From the New Item Type field, select an item type.

In the Change To field, enter the Item or Ref Item ID, or click the LOV E button and
select the item or ref item.

Click OK to save changes and close the windows.

View Sales Audit System Options

Navigate: From the main menu, select Action > Sales Audit > Control > System > System
Options. The Sales Audit System Options window opens.
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View Sales Audit System Options

System Validation Constraints —
Balancing Lewvel |Cashier A

(4]

Unit of wwiork ?S_tore Dary

Max Mo, Davs Sales Audt Data Stored | 30
Max Mo. Days Post-Dated Trans . Allovwed | ¥

¥ Execute Automated Sudit Stter Import
[ StoreDays Must be Worked in Order
W Check for Cuplicate and Mizsing Trans
[ muto validate Tran, Emnployes IDs

Max Mo Days to Compare Duplicates 2

Default Chain | &

Do you have Fuel Merchandise 2

o o r =T
Cives = Mo Fuel Department | =

Compare Store Criteria

[4]

Diate to Determine Comp. Store Status | Store Open Date

Ma. Elapzed Days to Determine Comp. Status | 1a0

Total View Option

[4]

“iew System Calculated Total | ALL

Escheatment Indicator
Retailer Details for Income Adjustment
Partnier Type | IE |
[ Eschest to Governmental Suthorities i =i
Partner | .E:

[Eschestmert [ Youch Opts. | [ AcHIfo. | [ Cancel

Sales Audit System Options Window

1. You may view any of the additional options pertaining to system options:

2. To view the escheatment details, click Escheatment. The Escheatment window
opens.
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View Sales Audit System Options

O Escheatment

lzs. Recipient  Store H&@
Country State Partner Type Partner ID Cust. Esch.  Esch. E=zch. E=zch.
‘N T T
C O C C
I l_ I— I—
r - O O
r - C C
C C C C
I— I~ I— r
= C O C C
Ezcheatto: @ oLty i State
Courtry | E| Partner Type | Aaply
State | E | Partner Desc | Delete
[™ Iz, Cust. Esch. [™ Recipient Ezch. [~ Store Ezch. [~ H@ Ezch.
Ad Cancel

Escheatment Window

3. To view the voucher details, click Vouch Opts. The Voucher Options window opens.

O Voucher Options

Ezchest Purge
Tender Type Tender Type Desc Mo, Days Mo, Days

* I = I N N
£

1|

Add | Delete || Cancel

Voucher Options Window

18 Oracle Retail Sales Audit



Edit Field Level Access by Role

4. To view automated clearinghouse information, click ACH Info. The Automated
Clearing House Information window opens.

O Automated Clearing House Information

ACH Information
Sender I FEFGHE
Company [0 HIH
Consolidsting Bank Mame ah
Consalidating Routing Mo, Tare

Conzolidating Accourt Mo, (5787

Dielete | cancel |

Automated Clearing House Information Window

5. Click OK to close the window.

Edit Field Level Access by Role

Navigate: From the main menu, select Action > Sales Audit > Control > System > Field
Level Access Maintenance > Edit. The Field Level Access window opens.

Sales Audit Maintenance 19



Edit Field Level Access by Role

System
Role Field Description Display  Enable  Reguired
Bl [ 'E"ELOPER Balance Level Cwerl/Short Value
DEYELOPER EHC Errar List HE Crverride
DEYELOFER E=C Error List Store Cverride
DEWELOFER: mH hizc. H2 Reported
DEYELOPER M= Mizc. Store Reported
DEWELOFER (12418 05 Actusl CUS Walue
DEWELOFER: Q5H 25 H2 Reported
DEWELOFER Q055 2= Store Reported
DEWELOFER 5T VS Trigl O05 Value
-
: e e | Apply |
Role [DEVELOPER £ Sl e
. S Erahl Delete Raole
Field Bz |££] Balance Level Gver/Short Yalue MR
System Reguired | Delete Fisld |
AddRole || AddFied | [ Cancel |

Field Level Access Window

1. Select a role in the table.

Select or clear the Display check box.

Select or clear the Enable check box.

Click Apply.

Click OK to save your changes and close the window.

AN

Delete a field

Select the field in the table to be deleted.

Click Delete Field. You are prompted to delete the record.
Click Yes. The field access for that role is deleted.

Click OK to save your changes and close the window.

o Dbd =

Delete a role

Select the role to be deleted.

Click Delete Role. You are prompted to delete the role.
Click Yes. All fields associated with the role are deleted.
Click OK to save your changes and close the window.

dPoDbd =

20 Oracle Retail Sales Audit



SCAC Maintenance Window [scac]

SCAC Maintenance Window [scac]

The SCAC Maintenance window allows you to edit and view standard carrier alpha
codes (SCAC). The SCAC codes are informational; they are not used in processing. SCAC
codes are used to further identify the vessels and containers in which goods are shipped.

System Impact Window [saerrist]

The System Impact window is used to view the name of the external application that this
type of error affects. Defining the relationship between the external application and the
error prevents data from being exported to that system until the error is overridden or
corrected.

Escheatment Window [sasysopt]

The Escheatment window is used to view the specific escheatment details for the retailer.
Escheatment is the process of sending money from vouchers (gift certificate and credit
vouchers) back to the state after a defined period of time.

Export Revision History Window [satraudt]

The Export Revision History window allows you to view the revisions made to exports.
You can access this window by clicking Export Rev on the Export tab of the Transaction
Audit Trail window.

Store Day Import and Export Log Window [saimpexp]

The Store Day Import and Export Log window allows you to view the import and export
logs for a selected store day to determine if all data for that store day was imported
and/or exported.

Item Price Overrides Window [satraudt]

The Item Price Overrides window allows you to view the reason for a price override on
an item in a transaction. This window is only accessible for an item that has the price
override check box selected.

Return Reason Window [satraudt]

The Return Reason window allows you to view the reason an item was returned in a
transaction.

Return Reason Window [satrdetl]

The Return Reason window allows you to view and enter a return reason for a selected
item record in a transaction.

Item Revision History Window [satraudt]

The Item Revision History window allows you to view the revisions associated with an
item and all revisions of the transaction.
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Tax Reference Window [satraudt]

Tax Reference Window [satraudt]

The Tax Reference window allows you to view user-defined reference information
associated with a tax on the transaction.

Tax Revision History Window [satraudt]

The Tax Revision History window allows you to view revisions associated with a tax on
the transaction.

Customer Attributes Window [satrdetl]

The Customer Attributes window allows you to view and maintain customer
information for a selected transaction.

Customer Order Attributes Window [satrdetl]

The Customer Order Attributes window allows you to view customer order information
for a transaction.

Item Detail Window [satrdetl]

The Item Detail window allows you to view item information, merchandise hierarchy
information, standard unit of measure conversion, and information on how the item is
handled at a specific location for a selected item in a transaction.

Maintain a Merchandiser

Navigate: From the main menu, select Control > Merchandiser > Edit. The Merchandiser
Maintenance window opens.

(merchy

Merchandiser 100 E

Merchandizer Phone

Merchandiser Fax

ok Ok + Repest Delete Cancel

Merchandiser Maintenance Window

Edit a merchandiser

1. In the Merchandiser field, enter the merchandiser's ID, or click the LOV ;E| button
and select the merchandiser.

Edit the merchandiser's name, phone, and fax number as necessary.
Click OK to save your changes and close the window.
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Maintain a Partner

Delete a merchandiser

1. In the Merchandiser field, enter the merchandiser's ID, or click the LOV E button
and select the merchandiser.

Click Delete.
When prompted to delete the record, click Yes.
Click OK to save your changes and close the window.

Maintain a Partner

Navigate: From the main menu, select Control > Partner. The Partner Find window
opens.

Search for and retrieve a partner in Edit mode. The Partner Maintenance window opens.

O Partner Maintenance (partner)
@ DNAEse b
agert |1 \E \Agert
Principal Courtry U5 EUnrted States
CLrrency usD {E US Dollar
Language '. 1 fE;Enﬁiish
Status ':.ﬂ-.dive -
Terms | Em 002 50% 030 080
WA4T Region 1000 'Ei:‘-.-"at Fegion 1000
Contact
Name |susan

Phone |987-098-9876
Fax |

Telex |

Email |

Details

Manufacturer O .

Tax D |

Commernts .. Delete Cancel

Partner Maintenance Window
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ltem Reference Window [satrdetl]

Edit a partner
1. Edit the enabled fields as necessary.
2. Update the address information as necessary.
3. Click OK to save your changes and close the window.

Delete a partner
1. Click Delete.
2. When prompted to delete the record, click Yes.

3. Click OK to save your changes and close the window.

Item Reference Window [satrdetl]

The Item Reference window allows you to view and maintain user-defined reference
information for a selected item in a transaction.

Price Override Window [satrdetl]

The Price Override window allows you to view and override price information for a
selected item record in a transaction.

Tax Reference Window [satrdetl]

The Tax Reference window allows you to view user-defined reference information
associated with a tax on the transaction.

Credit Card Details Window [satrdetl]

The Credit Card Details window allows you to view and maintain credit card
authorization information for a selected tender record in a transaction.

Customer Order Attributes Window [satrdetl]

The Customer Order Attributes window allows you to view and edit the customer order
attributes associated with an item on a transaction.

Edit Reference Codes

Navigate: From the main menu, select Action > Sales Audit > Control > System >
Reference Maintenance > Edit. The Reference Maintenance window opens.
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Field Level Access Window [safldacs]

aintenance

@ D=

Tran. Type Sub-Tran. Type Reason Code
2 Daily Store Conditions

Daily Store Conditions
- Daily Store Conditions
-: Draily Store Conditions:

Ewen Exchange Employee
— Ewven Exzchange

Meter Reading for Fuel

Meter Reading for Fuel

heter Reading for Fuel

MWeter Reading for Fuel

Meter Reading for Fuel

Ref. Ma. Ref. Lakel Dezcription
1 Wieather

2 Temperature

3 Traffic

4 Construction

3 Employes Mo,

1 Receipt Indicator

1 Reading Type

5 Open Meter Reading

=& hMeter Reading

¥ Open Meter Walue
& Close Meter “alue

Tran. Type |Meter Reading for Fuel Ref. Mo, |B
Sub-Tran. Type

Reaszon Code

Ret. Label MR

£ ||Close Meter Reading

:igpl'y' | "IE)ei_et.e |

Cancel |

Reference Maintenance Window

1. Select the reference to be edited.

2. In the Apply block, edit the contents of the Ref Label field, or click the LOV (S

button and select a reference label.
3. Click Apply.

Click OK to save your changes and close the window.

Delete a reference code

1. Select the reference code you want to delete.
Click Delete. You are prompted to delete the record.
Click Yes.

Eal

Field Level Access Window [safldacs]

Click OK to save your changes and close the window.

The Field Level Access window allows you to enter, maintain, and display field level
access for various roles within an organization. There are nine pre-set fields that the Sales
Audit system will enable/disable or display on/off based on the information entered

within this window. The nine fields are:

= Store Override check box on the Error List form

=  HQ Override check box on the Error List form

=  Store Reported field on the Over/Short Totals form
= HQ Reported field on the Over/Short Totals form
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Expense Profile Maintenance Window [expprof]

= Actual Over/Short field on the Over/Short Totals form

= Trial Over/Short field on the Over/Short Totals form

= Store Reported field on the Misc. Totals form

= HQ Reported field on the Misc. Totals form

= Over/Short Value field on the Balance Level Summary form

These nine fields are required for each Oracle role. When a new role is added, these nine
fields will be automatically added to the role. These nine fields cannot be deleted from
the role. If you wish to add additional fields to the Sales Audit role level access, you must

add values to the field level access code type. These new, user-created fields can be
deleted from a role.

Expense Profile Maintenance Window [expprof]

The Expense Profile Maintenance window allows you to maintain default expense
profiles. Expense profiles are maintained for the unique combinations at the following
levels:

* Country: Lading port and discharge port.

* Supplier/country: Origin country, lading port, and discharge port. If there is more
than one expense profile, select one profile as the default.

= Supplier/cost zone: Discharge port, cost zone group, and cost zone. If there is more
than one expense profile, select one profile as the default.

After defining a unique combination of locations, you can enter the details for the
selected expense profile.

Miscellaneous Totals Window [samisctl]

The Miscellaneous Totals window allows you to enter and maintain the totals in the
system for a particular Store Day. This window allows you to enter your version of the
total. This window contains a list of the Total Categories and a corresponding list of the
totals that are contained in a selected Total Category.

If transaction details are later modified and the system value recalculated, it will not take
precedence over an existing HQ or Store reported value. An audit rule needs to be
defined to alert a user of any difference between these values if this is required by a
retailer.

Over/Short Window [saovrsht]

The Over/Short Totals window is used to enter and maintain total amounts that make up
the over/short amount for a selected store day. Depending on how you access the
window, you can either edit or view the over/short amounts. The last reported version
of the totals is used in the calculation of over/short.

This window is a worksheet. Before you commit any changes in this window, you can
enter your version of the total and view how this change will affect the overall
over/short value.

Based on the defined balancing level, you can set the overage/shortage tolerances to be
checked for a particular period.

Edit Over/Short Totals

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.
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Reference Maintenance Window [sarefmnt]

Search for and retrieve a store in Edit mode. Select a store/day.
From the Options menu, select Store Day Summary, Cashier Summary, or Error List.

From the Options menu, select Over/Short Totals. The Over/Short Totals window
opens.

= Edit the totals in the Store Reported column, or the HQ Reported column as
necessary. The Store Reported column displays total updates from the store. The HQ
Reported column displays total updates from the corporate office.

Add a comment to a record

1. Select a record.

2. Click Comments. The Comments window opens.
3. Enter your comments.
4

Click OK to save your changes and close the window.

Change the query used to calculated the totals

1. To change the balancing level query, from the Options menu, select Status.
2. Select the method by which you would like to search for totals.
3. The totals are recalculated and displayed on the table.

View the error associated with the total
1. Select a record.
2. Click Errors. The Error List window opens.
3. Click OK to close the window.

Reference Maintenance Window [sarefmnt]

Use the Reference Maintenance window to enter, maintain and display reference code
information that will be used in creating the errors for transactions. You can define the
reference field contents for transaction types, transaction type/sub transaction type
combinations, or transaction type/reason code combinations.

Stores

Store Data Window [sastdata]

The Store Data window allows you to enter and display the data files that are expected
for each store. This window is accessed via the Store File Maintenance window in the
Control folder.

Store Day Find Window [sastfind]

The Store Day Find window allows you to search for store/day combinations. You may

search by:
=  Chain
=  Store

= Business Date or a range of dates
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Store Day Summary Window [sastrday]

=  The current status of detailed data for a store/day

The default view for the Store Day Find window opens when you open the window for
the first time. You can also create a custom view.

Store Day Summary Window [sastrday]

The Store Day Summary window displays status information for the selected store day.
The Store Day Summary window allows store managers to set the store day to Closed.
This window is also used to start the interactive audit process in order to eliminate all
errors for the store day.

Store ACH Maintenance Window [sastrach]

The Store ACH Maintenance window allows you to view ACH (Automated Clearing
House) transactions for all store days. In addition, you can add manual adjustment
values that will override the ACH amount. Once the amounts go through the ACH for a
particular store day, you can no longer modify the transactions.

Competitors

Competitive Shopper Maintenance Window [cmpshopr]

The Competitor Shopper Maintenance window allows you to enter or maintain basic
information about your company’s competitive shoppers. This information includes
shopper name, ID, and phone and fax numbers.

Competitor Price History Window [cmphist]

The Competitor Price History window allows you to view information about
competitor’s prices, by competitor, competitor store, item, and date. This helps you to
make more informed decisions when setting prices for your own products. You can also
use this window to edit competitor price information that was entered in error, including
retail price, price type, and price start or end date.

A search function for this window allows you to search for price history information to
display, according to price dates, price type, item numbers, merchandising store,
competitor, or competitor store number. All competitor prices are stored in the
competitor store’s local currency.

Competitor Price Entry Window [cmplisted]

The Competitive Price Entry window allows you to record prices for items at competitor
stores. Prices may be entered for single unit and multi-unit items. Prices are recorded in
the local currency of the competitor store. You indicate whether the price is a regular,
promotional, or clearance price.

To display fields that are specific to promotions or reference items, select the appropriate
option from the View menu. Select View > Custom in order to customize the fields that
appear in the table.

Competitor Store Maintenance Window [cmpstore]

The Competitor Store Maintenance window allows you to enter or maintain basic
information about competitor’s stores. This information includes store name, address,
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Competitor Store Association Window [cmpstst]

phone and fax numbers, store total and selling area, and store open and close dates. Each
competitor store is associated with a competitor through the competitor number.

Competitor Store Association Window [cmpstst]

The Competitor Store Association window allows you to create associations between
your company’s merchandising stores and the stores of competitors. These associations
enable the efficient reporting, reviewing, and comparison of pricing information.

Note: If one of your own stores competes with a second
store, you can create an association between these two
stores, setting them up as competitors.

Competitor Window [cmptitor]

The Competitor Maintenance window allows you to enter or maintain basic information
about competitors, such as name, address, phone and fax numbers, and Web site address.
After you enter the information required on this window, you can enter information
about individual stores for the competitor.

Competitor Shop Request Window [cmpshprq]

The Competitor Shop Request window allows you to create a shopping list (based on an
RMS item list) and to specify the stores where the shopping should be performed. This
window also allows you to associate a specific shopper with certain competitor stores.
The competitive shopper then uses the shopping list to collect pricing information from
the competitor stores.

Employee

Edit a Store Employee Record

Navigate: From the main menu, select Action > Sales Audit > Control > Setup >
Employee Maintenance > Edit. The Employee Maintenance window opens.
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Edit a Store Employee Record

vee mMaintenance isaempmnt
@ 2NEER
Employes ; E|
Employes Type .
anager Cazhier Salesperson
Mame |
Fhone |
E-tmail i
oracle User-id
Store Emp. Detail | HiE Ema. Detai
o OisRepeat | Delete | Cancel

Employee Maintenance Window

1.

the employee.
Edit the Employee type, Name, Phone, Email, and Oracle User ID fields as necessary.

Note: If you change the employee type, you will be notified
that all associated employee details will be deleted.

Click Store Emp Detail. The Store Employee Details window opens.
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Edit the Employee Information in a Transaction

O Store Emplovee Details

-

Employes AMDJ ; \&rtonette Diamzan 3

Home
Store Store Matme POS D Stare

] P|Faroo =il v

il i

Add . Delte || Cancel

Store Employee Details Window
4.
5.
6.

Edit the POS ID field as necessary.

Click Add to add a store or POS ID to an employee record.

To delete a store ID, Store Name, and POS ID from the employee record:
a. Select the store record.

b. Click Delete. You are prompted to delete the record.

c. Click Yes.

Click OK to save your changes and close the window.

Edit the Employee Information in a Transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window is displayed.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.
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HQ Employee Details

Window [saempmnt]

ReSA r |
(i}
Tran. bo Sl = POS Tran. Mo
Status [Present Business Day €l Tran. Type
Balance Store E Sub-Tran. Type
Yalue 000 Tran. DateTime & FeasonCode E
Transaction Uploaded from POS? Transaction Reference Infa Exists Currency
Transaction Lewvel Customer Order Attribs
Banner ld £ Customer Order Mo Customer Order Date
ftems Tender Tax Customer Exported Emplovees  Paid Out Details
Price
Unit Selling Ot Total Total Catch Dropr Over
ftem Type ftem Description Retail Lo Gty Gy, ftem Status Dizcount Retail it Shigy rige? Disc, Ret
= F -
~ - I - N - e BN - O OO0
= E E B £
Partial iew Total
T [ Hem Detel [ Vaucher Detail Feturn Resson Price vettide " Diec Detal " tem Ret [Clist Ord At Delete
[o]1% ‘ Comments ‘ Previous OH+MNext IErrars Reference Audit Trail Refresh Errors Refresh Cancel

Transaction Detail Window

On the Transaction Detail window, click on the Employee tab.

In the Salesperson field, enter the salesperson ID and name, or click the LOV €

1.
2,
button and select the salesperson.
3.
register.
4.
cashier.
5.

Click OK to save your changes and close the window.

HQ Employee Details Window [saempmnt]

The HQ Employee Details window allows you to enter, maintain, and display corporate
employee information.

Add a Headquarters Employee Record

Navigate: From the main menu, select Action > Sales Audit > Control > Setup >
Employee Maintenance > New. The Employee Maintenance window opens.
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Add a Headquarters Employee Record

vee mMaintenance isaempmnt

¢ PMEER

Employes i E|
Employes Type .
anager Cazhier Salesperson
Mame I-
Phnnei
E-mail | i

Oracle Uzer-id |

| Store Emp. Detail Hi2 Efmp. Detail

oK [ oOsRepest [ Delete | Cancel

T T T

Employee Maintenance Window

1. In the Employee field, enter the employee’s ID number or name and press the Enter
key.

In the Employee Type field, select Headquarters.

In the Name field, enter the employee’s name.

Enter a phone number and email address.

In the Oracle User ID field, enter the employee’s user ID.

Click HQ Emp Detail. The HQ Employee Details window opens.

I L T
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Employee Maintenance Window [saempmnt]

O H2 Employes Details

Employes -&MDJ ) .ﬂ'-l'ltl:lI'IEﬂIE! DIE!H'III:II'I

Location Trait Description

[ »

Add Delete Cancel

HQ Employee Details Window
a. Inthe Location Trait field, enter the location trait ID for the employee, or click the

LOV & button and select the trait.
b. Click Add to assign additional location traits to this employee.

7. Click OK to save your changes and close the window.

Employee Maintenance Window [saempmnt]

The Employee Maintenance window allows you to enter, maintain, and display
employee information. The Employee Maintenance window has three different modes:
New, View, and Edit. If you have edit authority, you can use New and Edit.

Store Employee Details Window [saempmnt]

The Store Employee Details window allows you to enter, maintain, and display store
employee information.

Edit a Headquarters Employee Record

Navigate: From the main menu, select Action > Sales Audit > Control > Setup >
Employee Maintenance > Edit. The Employee Maintenance window opens.
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Add a Store Employee Record

O Employee Maintenance isaempmnt
@ M2
Employes E|
Employes Type |
anager Cazhier Salesperson
Mame |
Fhione
E-mil )
oracle User-id
Store Emp. Detail ] Hi2 Efmp. Detail
(5] 4 CH+RepRat Delete Cancél

Employee Maintenance Window

1. In the Employee field, enter the employee ID, or click the LOV Elbutton and select
the employee.

2. Edit the Employee Type, Name, Phone, Email, and Oracle User ID fields as
necessary.

Note: If you change the employee type, you will be notified
that all associated employee details will be deleted.

3. Click HQ Emp Detail or Store Emp Detail. The relevant Employee Details window
is displayed.
Click Add to add new location traits to the employee record.
5. To delete a location trait from the employee record:
a. Select the location trait.
b. Click Delete. You are prompted to delete the record.
c. Click Yes.
6. Click OK to save your changes and close the windows.

Add a Store Employee Record

Navigate: From the main menu, select Action > Sales Audit > Control > Setup >
Employee Maintenance > New. The Employee Maintenance window opens.
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Add a Store Employee Record

vee mMaintenance isaempmnt

CRERER

Employes i E|
Employes Type .
anager Cazhier Salesperson
Mame
Phane |
E-mail | i

Oracle Uzer-id

Store Emp. Detail Hi2 Efmp. Detail

oK [ oOsRepest [ Delete | Cancel

T T T

Employee Maintenance Window

In the Employee field, enter the employee’s ID number and press the Enter key.
In the Employee Type field, select Store.

Select the Manager check box, or the Cashier and/or Salesperson check boxes.
In the Name field, enter the employee’s name.

Enter a phone number and email address.

In the Oracle User ID field, enter the Oracle user ID of the employee.

Noakrowbhbd

Click Store Emp Detail. The Store Employee Details window opens.
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View an Employee Record

O Store Emplovee Details

Employes ,-E-MDJ- E.ﬁ;i;lt-nneﬁ'e E-Iiamznn

Home
Store Store Matme POS D Stare

] E Fargo =il v

il i

bél_éte -éancelm

-

a.

In the Store field, enter the store ID, or click the LOV E button and select the
store.

In the POS ID field, enter the employee’s point of sale ID.

Select the Home Store check box, to indicate the store is the employee's home
store.

8. Click OK to save your changes and close the window.

View an Employee Record

Navigate: From the main menu, select Action > Sales Audit > Control > Setup >
Employee Maintenance > View. The Employee Maintenance window opens.
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General ledgers

O Employee Maintenance isaempmnt
@ JMNEER
Employes E|
Employes Type |
anager Cazhier Salesperson
Rame
Fhione
E-mil )
oracle User-id
Store Emp. Detail ] Hi2 Efmp. Detail
2 CH+RepRat Delete Cancel

Employee Maintenance Window

1. Click the Employee LOV Elbutton and select the employee.
2. The selected employee information opens.

Note: Depending on the Employee Type, you can click either
Store Emp Detail, or HQ Emp Detail to see the stores and
location traits associated with the employee.

3. Click OK to close the window.
General ledgers

General Ledger Search Form Window [saglfind]

The General Ledger Search Form window is used to search for a total to associate with an
account code. After a successful search, the General Ledger Account Maintenance
window can be displayed. Use the search window to find the cross reference window
and map merchandise hierarchy levels from Sales Audit to the appropriate general
ledger accounts within Oracle.

This window can be accessed through the Sales Audit Control — Setup folder.

The default view for the General Ledger Search Form window opens when you open the
window for the first time. You can also create a custom view.
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Edit General Ledger Account Totals

Edit General Ledger Account Totals

Navigate: From the main menu, select Action > Sales Audit > Control > Setup > GL
Account Maintenance. The General Ledger Search Form window is displayed.

Search for and retrieve a general ledger total in Edit mode. The GL Account Maintenance
window opens.

COEREEER
Tatal | E Set of Bodks E
Roll-Up Level 1 Stare E|
RFoll-Up Level 2
Roll-Up Lewvel 3
Debit CCID Credit CCID
Sequence 1 Seguence 1
Seguence 2 Seguence 2
Sequence 3 Seguence 3
Seuence 4 Sequence 4
Sequence 5 Sequence 5
Sequence 6 Seguence &
Sequence T Seguence 7
Sequence 5 Seguence 5
Seguence 9 Sequence 9
Sequence 10 Seguence 10
Fefresh Find &ccount Fefresh | Find Accournt |
ok [ Ok+Repeat ' Delete | Cancel |

GL Account Maintenance Window

1. Select the desired total.
2. Click OK. The GL Account Maintenance window opens.

3. In the Debit CCID field, enter or edit the number, or click the LOV El button and
select the number. The Sequence fields are filled in with the information specific to
the code combination.

4. In the Credit CCID field, enter or edit the number, or click the LOV El button and
select the number. The Sequence fields are filled in with the information specific to
the code combination.

5. To delete a general ledger debit or credit:
a. Select a debit or credit CCID.
b. Click Delete. You are prompted to delete the record.
c. Click Yes.

6. Click OK to save your changes and close the window.
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View General Ledger Account Totals

View General Ledger Account Totals

Navigate: From the main menu, select Action > Sales Audit > Control > Setup > GL
Account Maintenance. The General Ledger Search Form window opens.

Search for and retrieve a general ledger total in View mode. The GL Account
Maintenance window opens.

COEREEER
Tatal | E Set of Bodks E
Roll-Up Level 1 Stare E|
RFoll-Up Level 2
Roll-Up Lewvel 3
Debit CCID Credit CCID
Sequence 1 Seguence 1
Seguence 2 Seguence 2
Sequence 3 Seguence 3
Seuence 4 Sequence 4
Sequence 5 Sequence 5
Sequence 6 Seguence &
Sequence T Seguence 7
Sequence 5 Seguence 5
Seguence 9 Sequence 9
Sequence 10 Seguence 10
Fefresh Find &ccount Fefresh | Find Accournt |
ok [ Ok+Repeat ' Delete | Cancel |

GL Account Maintenance Window

1. Select the desired total.
2. Click OK. The GL Account Maintenance window opens.
3. Click OK to close the window.

View the General Ledger Cross Reference

Navigate: From the main menu, select Finance > General Ledger. The General Ledger
Search window opens.

Search for and retrieve a cross reference in View mode. The GL Cross Reference window
opens.
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GL Account Maintenance window [saglcros]

Department £

Class £

Subclass E|

Set of Books £

Location £/
Debit Account
Segmerit 1
Segment 2
Segment 3
Segmernt 4
Segment 5
Segmert &
Segment 7
Segmernt &
Segment 9
Segment 10

Refresh

Find Account

Tran Code

Tran Ref No
Line Type
CostRetail

Credit Account
Segment 1
Segment 2 [
Segment 3 [
Segment 4
Segment 5

Segment &
Segment 7
Segment &
Segment 9

Segment 10

oK

£/
€
&
-
Refresh | Find Account |
| | CK+Repest | Delete | Cancel |

GL Cross Reference Window

=  (Click OK to close the window.

GL Account Maintenance window [sagicros]

The GL Account Maintenance window is used as a cross reference to map merchandise
hierarchy levels from Oracle Retail Sales Audit to the appropriate general ledger
accounts within Oracle. The window allows the accounting user to enter the appropriate

accounting fields for a specific total and location.

Once a va

lid total is selected:

1. You are prompted to select a location.

2. You select a valid pre-defined Code Combination Identifier (CCID) from the Oracle
GL database.

3. The appropriate accounts and descriptions appear, as defined in the Oracle GL
database.

4. You are prompted to enter valid segment accounts, as defined in the Oracle GL
database.

Search for a General Ledger Total

Navigate: From the main menu, select Action > Sales Audit > Control > Setup > GL
Account Maintenance. The General Ledger Search Form window opens.
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Vouchers

Form {zaglind)

Tatal £
Rollup Level 1
Rollup Leve| 2
Rollup Level 3
el of Books £
Store E

L8] Search Back Refresh Close

General Ledger Search Form Window

Vouchers

In the Action menu, select either Edit or View.
Enter additional criteria as desired to make the search more restrictive.
Click Search. The window displays the totals that match the search criteria in a table.

Note: To view the GL Account Maintenance window, select
a total and click OK.

Click OK to close the window.

Voucher Detail Window [satrdetl]

The Voucher Detail window allows you to view the voucher information for a selected
item record in a transaction. The window displays the store and date that the voucher
was assigned, issued and redeemed.

Voucher Options Window [sasysopt]

The Voucher Options window is used to view and maintain voucher credit and gift
certificate information as it relates to the escheatment process.

View the Voucher Details in a Transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations
>Summary > Tender Summary. The Tender Summary window opens.

Search for and retrieve a tender summary with a Tender Type Group of Voucher (gift
cert. or credit).

oo wbhd =

Select a row in the table.

Click Tran Detail. The Transaction Detail window opens.

If necessary, click on the Tender tab.

Select a row of data.

Click Voucher Details. The Voucher Details window opens.
Click OK to close the window.
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Discounts

Discounts

Discount Reference Window [satraudt]

The Discount Reference window allows you to view the discount references and details
associated with the selected promotion items on the transaction.

Discount Window [satraudt]

The Discount window allows you to view the details of the discount associated with an
item on the transaction.

Discount Reference Window [satrdetl]

The Discount Reference window allows you to view and add discount reference
information for a selected item record in a transaction. You can access this window by
clicking Reference on the Discount Detail window.

Discount Detail Window [satrdetl]

The Discount Detail window allows you to view and maintain discount information for a
selected item in a transaction.

Discount Revision History Window [satraudt]

The Discount Revision History window allows you to view the discount revisions and
details associated with the selected promotion items on the transaction.

Closing date

Company Close Window [cmpcls]

The Company Close window allows you to view and maintain the dates on which the
company is closed. When you specify a date on which the company is closed, all stores
and warehouses in the company are closed on that date by default. However, using the
Location Exceptions window, you can specify exceptions to the closing date. You can
indicate which locations are open on that date and for what activities they are open.

Add a Closing Date for a Company

Navigate: From the main menu, select Action > Sales Audit > Control > Setup >
Company Closings > Edit. The Company Close window opens.
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Add a Closing Date for a Company

O Company Close cmpelsl

¢ IE=ER

Close Date Close Description

—
I WM ampany close

BEEEEE

T
=l

el

q
-

ok || mdd || Delste || Exceptions | | Cancel

Company Close Window
1. Click Add. A blank row is highlighted.

2. In the Close Date field, enter a date, or click the calendar Ir@ button and select a date.
3. In the Close Description field, enter a reason for the close.

Add exceptions to a company close
1. Click Exceptions. The Location Exceptions window open.
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Edit a Closing Date for a Company

femelexcp)

Close Date ;21 -AUG-2009 Reazon Company cloze
Group Type i i Group Yalue E
Open For
Receiving  Or Shipping  Or Sales Search

Location Exceptions to Company Close
Location Type Lacation Location Marme Receiving  Shipping Sales

e NN C O O

Group Type

Group Value i E

Open For

[ Receiwing  and | Shipping  and [ Sales | mgey || Delste |

o |[ mg || Eemesn || concel |

Location Exceptions Window

2. Click Add to enable the apply area.

3. In the Group Type field, select the type of group for which you are creating
exceptions.

4. In the Type field, enter the ID of the group for which you are creating exceptions, or
click the LOV & button and select a group.

5. In the Open For area, select the types of activities the store is open for.

6. Click Apply. The information is added to the table.

Complete the company closing
1. Click OK to save the changes and close the windows.

2. You are prompted to confirm the new closing date and warned of any impact this
change will have.

3. C(lick Yes to save the new close date.

Edit a Closing Date for a Company

Navigate: From the main menu, select Action > Sales Audit > Control > Setup >
Company Closings > Edit. The Company Close window opens.
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Edit a Closing Date for a Company

O Company Close fcmpels)
@ IMEER
Close Date Close Description
'E Company cloze
(i
&
(i
(i
(i
(i
(i
" (i
QK || Az_ﬂ-d | | Delete | i_.l-Ezceptiu:uns | i_:;:ancel

Company Close Window

1. Select the date to be edited.

Note: The close date cannot be changed. To change the date,
delete the date and enter a date.

2. In the Close Description field, enter a description.
3. Click OK to save your changes and close the window.

Delete a closing date for a company
1. Select the close date to delete.
2. Click Delete. You are prompted to confirm deletion of the record.
3. Click Yes.
4. Click OK to save your changes and close the window.

Delete a location exception from a closing date

1. Select a close date. Click Exceptions. The Location Exceptions window opens.
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View Closing Dates for a Company

femelexcp)

Close Date 21 -AUG-2009 Reasan iCompan‘f cloze
Group Type :. __ Group Yalue IE
Open For . S
[ Receiving  Or Shipping  Or Sales Search

Location Exceptions to Company Close
Location Type Lacation Location Marme Receiving  Shipping Sales
e - - ¢
; _:E !
—
1= s
—

i.'.
I.

-

Group Value ' E|

Group Type

Open For

[ Receiving and || Shipping  and [ Zales [ Apply | | Delete |

[ ok [ age | Eemesn || cancel

Location Exceptions Window

2. Select the location exception to be deleted.

3. Click Delete. You are prompted to delete the record.
4. Click Yes.

5. Click OK to save your changes and close the window.

View Closing Dates for a Company

Navigate: From the main menu, select Action > Sales Audit > Control > Setup >
Company Closings > View. The Company Close window opens.
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View Closing Dates for a Company

O Compaty Close fEmpels)

¢ IE=ER

Close Date Close Description

—
I WM ampany close

BEEEEE

T
=l

el

q
-

ok || mdd || Delste || Exceptions | | Cancel

Company Close Window

1. Click the scroll arrows to see all of the company closing dates.
2. Click OK to close the window.

View the location exceptions to a company closing

1. Select a close date. Click the Exceptions button. The Location Exceptions window
opens.
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Errors

femelexcp)

Close Date ;21 -AUG-2009 Reasan ECompany cloze
Group Type -. | Group Yalue IE
Open For
| Receiing O Shipping or Sales

Location Exceptions to Company Close
= - D

Location Type Location Location Matme Receiving

Search

Shiigaping Sales

O O

Group Yalue | i E

Group Type

Open For

[ Receiving and || Shipping  and [ Zales | Apply

| | peete |

o [ aw |

Refresh | cancel |

Location Exceptions Window
2. Click OK to close the window.

Errors

Error Definition Window [saerrcd]

The Error Definition window allows you to create, maintain, and display error code

information.

The error codes created and maintained in this window are used in the Automated and
Interactive Audit modules of the Sales Audit system. If a user-defined audit rule does not
pass validation, the error code associated with that audit rule is generated.

Edit an Error Code

Navigate: From the main menu, select Action > Sales Audit > Control > System > Error

Code Maintenance > Edit. The Error Definition window opens.
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Sales Audit Errors Window [fm error]

System Reguired > Error Il Ql
Recommended Owverride System
Error Description Solution Form Tak Store HE@ Required
CATT_FIL_STIM CATT record File Line Identifier - Mon- 2==| This input file is corrupt and can no |
CATT_IN_ILLEGAL _POS Partial Transaction. CATT record in g5 Impt file iz corrupt. & CATT record §| Transaction Detall  Customer
CC_MD_REQ The Credit Card Mumber (1T Mumber) i::§| Erter the correct credit card numke g Tranzaction Detal  Tender
CLOSE_MO_CAaTT Cloze transaction should not have & Ces) Delete the Customer Attribute recor EI Tranzaction Detal  Customer
CLOSE MO CUST Close Transactions should not have €35 Delete the Customer record fromth (53] Transaction Detall  Customer
CLOSE_MO_DISC Close transaction should not have & 0| Delete the Discount record from thi: 3% Transaction Detall e
CLOSE_MO_ITEM Close Transactions should not have t ) Delete the tem recard from this trar 5; Tranzaction Detal  kem
CLOSE_MO_Tax Cloge Transactions should not have T Delete the Tax record from this trar Transaction Detall  Tax
- SLOSE_MO_TEWD Cloze tranzactions should not have Te:g Delete the Tender record from this: g Transaction Detall — Tender
Error CASHIER_D_REG_BAL_LEWEL [The Cashier ID s required hecausze of the balancing level. =)
Fec. Soldion [Enter the correct Cashier ID. B[ spaw
Farm | Transaction Detail x Tah | Employee x Délete |
M stare Override [ Haoverride System Reguired
Al System Impact ‘ Cancel
Error Definition Window
1. Select an error definition record.
i)
. . . . el
2. Enter or edit the Error Description, or click the comments *= button and enter the
description.
3. Edit the Rec Solution, Form, Tab, Store Override, and HQ Override fields as
necessary.

Click Apply. The edits to the error code record are saved.
Click OK to save your changes and close the window.

Delete an error code

1. Select an error code.
Click Delete. You are prompted to delete the record.
Click Yes.

Note: Error codes for an error that currently exists in the
system will not be deleted.

4. Click OK to save your changes and close the window.

Sales Audit Errors Window [fm error]

The Sales Audit Errors window allows you to view the errors that have occurred during
a store day. The window displays the description of the error, and the recommended
solution for resolving the error.

Error List Window [saerrist]

The Error List window is used to view any existing errors in the system for a particular
store/day. This window is the focal point of the Interactive Audit and VBO Close
processes. The window allows you to fix or override errors where appropriate.
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Transactions

Transactions

Transaction Find Window [satrfind]

The Transaction Find window allows you to enter criteria to search for transactions and
view the results of the search.

Depending on the type of search, you can edit or view transaction details. This window
also serves as a gateway; you can use it to navigate to the Transaction Details window to
create a new transaction.

If you select Post Void in the Action field, you can post void a transaction. This cancels
the original transaction and creates a new one.

The default view for the Transaction Find window opens when you open the window for
the first time. You can also create a custom view.

Transaction Audit Trail Find Window [satrafnd]

The Transaction Audit Trail Find window allows you to search for transactions that have
been revised and to view the results. To further refine your search, you can sort the
results by transaction number or transaction date/time. You can use the Options menu to
save or restore default values.

After a successful search, you can view the transaction details on the Transaction Audit
Trail window.

Override a Price in a Transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window is displayed.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.
1. On the Transaction Detail window, click on the Items tab.

Click Price Override. The Return Reason window opens.

In the Override Reason field, enter the override reason, or select one from the list.

In the New Unit Retail Price field, enter the new price.

ok w N

Click OK to save your changes and close the window.

Transaction Iltem Reference Window [satraudt]

The Transaction Item Reference window allows you to view reference information
defined by the user for a selected item that has the Ref check box selected in a
transaction.

View ltem Details in a Transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window is displayed.

Search for and retrieve a transaction in View mode. The Transaction Detail window
opens.

1. Click Item Detail. The Item Detail window opens.

2. View item details.
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View Transaction Details of an ltem Summary

3. Click OK to close the window.

View Transaction Details of an ltem Summary

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >

Summary > Item Summary > View.

The Sales Audit Item Summary window opens.

Search for and retrieve an item summary. Select a transaction record to view.

1. Click Tran Detail. The Transaction Detail window opens.

2. Click OK to close the window.

View Transaction Level Discounts for a Purchase Order

Navigate: From the main menu, select Ordering > Orders. The Order Selection window

opens.

Search for and retrieve a purchase order in View mode. The PO Header Maintenance

window opens.

CEEGER

Oriler Mo. 90003679 Oriler Type lN,I'Ei Status  Approved Import Courtry LS
Supplier Sﬁﬁﬂ E Eledronics Sﬁpplier 1' Country af Crigin |US
Supplisr Site 3150 E JS-.éuppIier Sité1 Ordler Currency USD
Terms 113 [ o1 000.00% 014 014 2 Order Exchange Rate (1.0
Pay Method | Open Accourt : TR
i CEEAROIE 1Y) Pickup Date [05-JLN-2008
PO Type 2000 | Christmas Sales [
= Mot Before Date |08-DEC-2008
Department £ .
] Mot After Date |05-DEC-2008
Location Type -
Locafian E OTE End of Week Date 07 -JUN-2008
Promalion E| = Calpults Dates |
endor Orel Ha Currericy |LISD Duty [0.00
Total Order Cost 31260 Expenses (000
Impart Order AAE
i Lanided Cost 312460 Discourt % Off [0.00
v Include On-Criler Rt .312"8.0 !
= anding Cost 312 i
QI Reguired . hiarkup % Retail 8448
i Cancelled Cost (0,00 (Excl. VAT)
Total Orcer Retail 12,212.40
Revisions Exist Backhall Tyne (Incl, YAT)
Pre Mark el Total Order Retail 201120
Alloweance
Customer Order (Exel VAT)
Prepack Apply Process | | Recals Totals | Total VAT 201 20
Commenté | tems | . Summary | Prirt .Qancel

£

&

i
&

PO Header Maintenance Window

1. From the Options menu, select Txn-Level Discounts. The Order Transaction-Level

Discounts window opens.
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View Transactions

2. Click OK to close the window.

View Transactions

Note: If the Financials or AIA module is installed, your view
may differ than what is shown in the procedure.

Navigate: From the main menu, select Finance > Transaction Data View. The Transaction
Data window opens.

O Transaction Data itrandata)

@ ErEEe

Search Criteria

From Date | Wi Ta Date & Department | 8001 [ WF Dept Cost
Class 1[E Subclass | 1 E tem 100020906 | | RP W Child fem 3 of 100020889 Black Smal |5
Location Type | Store | Location 6262 [ Transaction Type E[
Search
ftem Type = ITEM " Ref ftem PN
o LocType Quiantity Total Retail Total Cost Currency Transaction Type

Detal] [ Refresh Close

Transaction Data Window

Note: You can also access this window from the Average
Cost Adjustment window and Receiver Cost Adjustment
window. Some search criteria are automatically filled in
depending on how you access the Transaction Data window.

1. In the From Date and To Date fields, enter the range of dates for which you want to

view transactions, or click the calendar buttons €| and select the dates.

2. In the Department field, enter the ID of a department, or click the LOV E button
and select the department.

3. Enter additional search criteria as desired to further restrict the range of transactions
that you want to view.

Click Search. The results appear in the table.
To view additional details for a specific transaction:

a. Select the transaction and click Detail. The details appear in the Transaction Data
Detail window.
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View Tender Level Information by Store Day

O Transaction Data Detail (trandata)
o 571157 g em 3 =
Department 12| | Detergentz® Transaction Type ||
Class 1 &l Purposet, Transaction Date |15-5
Subclass 2 Poseder® Post Date
Location 1421 | Portlan Guantity (00
Reference Mo, 1 Total Retail |« (U5

Reference Mo, 2 Total Cost (U=D)

5L Reference Mo, :
Adiustment Type

Transaction Data Detail Window
b. Click Prev or Next to view the details of the previous or next transaction on the
list.

c. Click Fin Drill Back Rpt to print the Accounting Entry Detail Report
(Transaction History).

6. Click Drill to Finance to view the Oracle Accounting Entry application.
7. Click Close to close the window.

View Tender Level Information by Store Day

Navigate: From the main menu, select Action > Sales Audit > Additional Operations>
Summary > Tender Summary. The Tender Summary window opens.

1. Select one of the following options to search for a store:

a. In the Chain field, enter the ID of a chain, or click the LOV E' button and select a
chain.

b. In the Store field, enter the ID of a store, or click the LOV ;E| button and select a
store. This field is optional.

c. In the Business day, enter the business date, or click the calendar '@l button and
select a date.

Click Search. The transaction types for the specified store day appear.

To filter the list of transactions by tender type group, tender type ID, or tender

amount, enter a value in the correct filter fields, and click the filter il button.

4. To view more details about the transaction, select the transaction and click Tran
Detail. The Transaction Detail window opens.

5. Click OK to close the window.
Transaction Reference Window [satrdetl]

The Transaction Reference window allows you to view and maintain any reference
information that pertains to the transaction.
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Transaction Detail Window [satrdetl]

Transaction Detail Window [satrdetl]

The Transaction Detail window allows you to view, edit, and create new transactions.
You can create a transaction to account for a missing transaction. You can view and edit
the errors in a transaction. After you correct the errors, the status of a transaction
becomes Passed. Passed transactions are exported to external systems.

A transaction in Post Void status cancels out the original transaction. In Post Void mode,
you can change the status of a transaction to Post Void.

Missing Transaction Summary Window [samisstr]

The Missing Transaction Summary window allows you to view and update missing
transactions. Missing transactions can occur when a transaction number, but no details, is
generated at the POS. Missing transactions may represent transactions that were not
properly polled, so you may need to add the details. Another possibility is that the
transaction numbers were polled erroneously from the POS and do not represent actual
transactions. You may need to delete such transaction numbers.

Post Void a Transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window is displayed.

Search for and retrieve a transaction in Post Void mode. The Transaction Detail window
opens.

1. Click OK. You are prompted to post void the transaction.
2. Click Yes.

3. Click OK to save your changes and close the window.

View Customer Order Information for a Transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window opens.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.
1. On the Items tab, select an item that has the Drop Ship checkbox checked.

2. To view the customer order information, click Cust Ord Attr. The Customer Order
Attributes window opens.

3. Click OK to close the window.

View Export Information for a Transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window is displayed.

Search for and retrieve a transaction in View mode. The Transaction Detail window
opens.

1. On the Transaction Detail window, click on the Exported tab. The Exported tab
displays the names and times any transactions were exported to outside systems.

2. Click OK to close the window.
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Tenders

Tenders

Tender Revision History Window [satraudt]

The Tender Revision History window allows you to view all revisions associated with a
tender on the transaction. You can access this window by selecting a tender on the Audit
Trail window and clicking Tender Rev.

Tender Reference Window [satraudt]

The Tender Reference window allows you to view reference information defined by the
user for a selected tender in a transaction.

Tender Credit Card Details Window [satraudt]

The Tender Credit Card Details window allows you to view the authorization details of
credit card transactions.

Tender Reference Window [satrdetl]

The Tender Reference window allows you to view and maintain user-defined reference
information for a selected tender record in a transaction. You can access this window by
clicking Reference on the Tender tab of the Transaction Detail window.

Tender Summary Window [satdsumm)]

The Tender Summary window allows you to view tender level information for a
particular store day.

Totals

Totals Export Window [satlexpt]

The Totals Export window allows you to view export information for a particular total.

Total Value Revision Error Window [satlaudt]

The Total Value Revision Error window displays all revised errors for totals. The
window displays the error description and the ID of the person who revised the total.

Sales Audit Totals Audit Trail Window [satlaudt]

The Sales Audit Totals Audit Trail window allows you to view any changes made to
totals and the corresponding errors and exports for a particular cashier/register and
store day, or for an entire store day. You can display totals in the primary currency or the
local currency.

Edit a Totals Calculation Definition

Navigate: From the main menu, select Action > Sales Audit > Control > Totals Definition
Maintenance. The Total Search window opens.
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Delete a Totals Calculation Definition

Search for and retrieve the totals calculation definition in Edit mode. The Total
Calculation Definition Wizard window opens.

O Total Def. (5
@ 2% 2%

Total Overview

Statys Worksheet
Total ACSTOES3 lacsT0RES
Wersion (23

Start Date |01-MAR-2001 € EndDate 31-MAR-2001 [ User b RMSSEDEVIZIUSER  |jpdate DatefTime [149-NOW-2007 15:18:31

The Total Defintion Wizard allows youto
defing the totals you will be Wsing in your
\zales auditing process. This is a complicated

Tetal Categary | Sales it process that requires familiarity with ReSA. In
ithiz screen, you define the overview
information for the total.

I= this total a component of Over/Short or a Miscellaneous total ?
' Over/Short ® Miscellaneous
Ouer/Short

CrveriShaort Group

Operator

Iz thiz total bazed on 'raw' data or an existing total ?

* Rawy Data Ezisting Total

Skip to
Page

- Page 1 of 11. = Back j fext = | Finizh | Cancel

Total Calculation Definition Wizard Window

1. In the Skip to Page field, select the panel you want to edit.
2. Click Finish to save your changes and close the window.

Delete a Totals Calculation Definition

Navigate: From the main menu, select Action > Sales Audit > Control > Totals Definition
Maintenance. The Total Search window opens.

Search for and retrieve a totals definition in Edit mode. Restrict the search to total
definitions in Submitted or Worksheet status. The Totals Calculation Definition
Maintenance window opens.
1. From the Options menu, select Status > Delete. You are prompted to confirm the
deletion.
Click Yes. The status is changed to Deleted.

Click OK to save your changes and close the window.

Totals Calculation Definition Wizard Window [satotal]

The Totals Calculation Definition Wizard allows you to define the totals you will use in
your sales auditing process. These total definitions determine the values used in your
auditing process and the values exported to external systems (RDW, ACH, UAR). These
total definitions allow the audit rules you set up to work properly.
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Disable a Totals Calculation Definition

To start the totaling process, use the Totals Search window to open the Totals Calculation
Definition wizard.

The values calculated by totals are:

=  Used throughout the system to determine the accuracy of transaction data.
= Exported to external systems.

= Used for Sales Audit reporting.

Disable a Totals Calculation Definition

Navigate: From the main menu, select Action > Sales Audit > Control > Totals Definition
Maintenance. The Total Search window opens.

Search for and retrieve a totals definition in Edit mode. Totals Calculation Definition
Maintenance window opens.

1. From the Options menu, select Status > Disable. You are prompted to confirm that
you are disabling the totals definition.

2. Click Yes. The status is changed to Disabled.

3. Click OK to save your changes and close the window.

Totals Audit Trail Find Window [satlafnd]

The Totals Audit Trail Find window allows you to search for audit trail totals for a
particular cashier/register and store day, or for an entire store day.

Location Trait Details Window [satotal]

The Location Trait Details window allows you to view traits of the locations used for a
totals definition rule. The location traits added to a totals definition rule at set up
determines the locations for which the rule is evaluated.

Display Group Details Window [satotal]

The Display Group Details window is used to view and edit the details of the display
order group and to see the totals that comprise other groups.

Total Search Window [satlfind]

The Total Search window is used to search for and retrieve selected records based on
totals and parameters that are defined in the Totals Calculation Definition Wizard. When
you select View or Edit from the Action menu, you can retrieve an existing set of
calculated totals. To create a new calculation using the Totals Calculation Definition
Wizard, select New from the Action menu.

The default view for the Total Search window opens when you open the window for the
first time. You can also create a custom view.
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Rule Wizards

Rule Definition Wizard [sarule]

The Rule Calculation Definition Wizard is used to define the audit rules you will be
using in your sales auditing process.

You also use this window to indicate how a rule failure impacts the system. The system
continues to process rule data unless you specify that a rule failure is fatal. A fatal error
stops all processing of rule data for a store, or for a store day. Errors are defined in terms
of the system impacted. All errors for a system must be corrected before the transaction
can be passed to an external system.

Create an Audit Rule Calculation Definition

Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule
Maintenance. The Audit Rule Search window opens.

O pudit Rule Search tsarlfind)
8 NS
el R
Rulz €
Revizion Mumber E Status
Undate ID &
Effective from E to E
Errar Code E
o Search Refresh Back Cloze

Audit Rule Search Window

1. From the Action menu, select New to set up a new audit rule definition in the
wizard.

2. Click OK. The Rules Calculation Definition Wizard window opens.
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Submit an Audit Rule Calculation Definition for Approval

Rule Overview
Statys Worksheet
Fule .
wersion |1
Start Date @| End Date @J Update I RMSSEDEVA2IUSEL | jndste DateTime [14-MOY-2007 15:02:18
The Rule Defintion Wizard allowves you to
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Should failing this rule stop all other rule processing for a e e e
2
SloLEkloy e o familiarity with ReSA. Inthis screen, vou
i % define the averview information for the
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Execute Order - | | Execute Details
Will you use the wizard to create this rule?
Wes LMo
Should this be evalulated at the store or system
balancing level ?
® Store Register . Cashier
Skipto | Page 1 of 7. = Back [ hest= | Finish Cancel |
Pae e |

Rules Calculation Definition Wizard Window

Define the audit rules
1. In the Rule field, enter the ID and description of the total definition.
2. In the Start Date and End Date fields, enter the dates the total definition is effective,

or click the calendar @l button and select dates.

Note: If you leave the End Date field blank, the total is
calculated indefinitely.

3. Click Next to navigate through the wizard. Help for selected fields and buttons is
displayed in the section on the right side of the screen.

Review the audit rules

1. If you need to make any changes to the definition, click Back to return to the
appropriate area.

2. Click Finish. The Totals Definition is saved.

Submit an Audit Rule Calculation Definition for Approval

Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule
Maintenance. The Audit Rule Search window opens.

Search for and retrieve an audit rule definition in Edit mode. Restrict the search to audit

rule definitions in Worksheet status. The Rules Calculation Definition Wizard window
opens.
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Approve an Audit Rule Calculation Definition

@ DR SR
Rule Overview
Statys [Wiorksheet
Rule —
wersion |1
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balancing level?
* Store Register " Cashier
Skip o Page 1 of 7. = Back [ Mext= Einish Cancel
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Rules Calculation Definition Wizard Window

1. From the Options menu, select Status > Submit . You are prompted to confirm the
submission.

Click Yes. The status is changed to Submitted.
Click OK to save your changes and close the window.

Approve an Audit Rule Calculation Definition

Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule
Maintenance. The Audit Rule Search window opens.

Search for and retrieve an audit rule definition in Edit mode. Restrict the search to audit

rule definitions in Submitted status. The Rules Calculation Definition Wizard window
opens.
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Search for an Audit Rule

Rule Overview

Statys [Wiorksheet
Rule | -
wersion |1

Start Date | &) End Dste | & Update [0 RMSSEDEVIZ1USEl  |Jpdate Date/Time (14-MOY-2007 15:02:18
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Skipto | | Page 1 of 7. [ =Back [ MNet= Finish [ cancel

Page

Rules Calculation Definition Wizard Window

1. From the Options menu, select Status > Approve. You are prompted to confirm the
approval.
Click Yes. The status is changed to Approved.
Click OK to save your changes and close the window.

Search for an Audit Rule

Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule
Maintenance. The Audit Rule Search window opens.
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Search for an Audit Rule

Action

Rl [ E
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Update D | E
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Audit Rule Search Window
1. In the Action field, select either Edit or View.

2. Enter additional criteria as desired to make the search more restrictive.

3. Click Search. The Audit Rule Search window displays rules that match search

criteria.

Select a task:
5. To perform another search, click Refresh or click Back.

To display the rule information, select a record and click OK. The Rules Calculation
Definition Wizard window opens.

Updte I [RMSSEDEVA21USEl  (Jpdate DateMime [14-MOY-2007 15:0218

Rule Overview
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Start Date | ] End Date &
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Rules Calculation Definition Wizard Window
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Create a Totals Calculation Definition

7. Click Cancel to close the window.

Create a Totals Calculation Definition

Navigate: From the main menu, select Action > Sales Audit > Control > Totals Definition
Maintenance. The Total Search window opens.

Action S .
Totsl | El =
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Update D | &
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Total Category k | Total Type ' I ..i

Data Source |
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Total Search Window

1. In the Action menu, select New.
2. Click OK. The Total Calculation Definition Wizard window opens.

Total Overview

- Statys [¥orksheet
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wersion (23
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Page
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Total Calculation Definition Wizard Window
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View the Location Trait Details for an Audit Rule

Define the totals calculation
1. In the Total field, enter the ID and description of the total definition.
2. In the Start Date and End Date fields, enter the dates the total definition is effective,

or click the calendar @i button and select dates.

Note: If you leave the End Date field blank, the total is
calculated indefinitely.

3. Click Next to navigate through the wizard. Help for selected fields and buttons is
displayed in the section on the right side of the screen.

Note: Select Raw Data or Existing Total on the Total
Overview panel to indicate how the total will be defined. If
you select Raw Data, you are creating a completely new rule.
You need a thorough knowledge of the tables and columns
in the database. If you select Existing Data, you are creating
a sum of existing totals.

Review the totals calculation
1. If you need to make any changes to the definition, click Back to return to the
appropriate area.

2. C(lick Finish. The Totals Definition is saved.

View the Location Trait Details for an Audit Rule

Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule
Maintenance. The Audit Rule Search window opens.

Search for and retrieve the rules definition in View or Edit mode. The Rules Calculation
Definition Wizard window opens.
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View the Location Trait Details for an Audit Rule

Rule Overview

Status Worksheet
Rule | -
wersion |1
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Rules Calculation Definition Wizard Window

1. Navigate to page 7 of the wizard.
2. Click Location Trait Details. The Location Trait Details window opens.

cation Trait Detai

——

Loc Trat 201 [Mew for the testing

Store Store MName

1001 0 00

1000000026 Perth
1000000028 Melbourne

1]

Location Trait Details Window

3. Click OK to close the window.
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Submit a Totals Calculation Definition for Approval

Submit a Totals Calculation Definition for Approval

Navigate: From the main menu, select Action > Sales Audit > Control > Totals Definition
Maintenance. The Total Search window opens.

Search for and retrieve a totals definition in Edit mode. Restrict the search to total
definitions in Worksheet status. The Total Calculation Definition Wizard window opens.

O Total Def. !

CEERER

Total Overview

Statys WWorksheet

Total [ACS70583 [acs7oEs3
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define the totals you will be wsing in your
\zales auditing process. This is a complicated

Total Category | Sales i process that requires familiarity with ReS4, In
\thiz screen, you define the averview
.information for the tatal.

Is this total a component of Over/Short or a Miscellaneous total ?
= OwerShort * Miscellaneous
Quer/Short

OverfShort Group

Operatar |
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Page

- Page 1 of 11. | = Back j [ext = ! Einizh Cancel

Total Calculation Definition Wizard Window

1. From the Options menu, select Status > Submit. You are prompted to confirm the
submission.
2. Click Yes. The status is changed to Submitted.

3. Click OK to save your changes and close the window.

Approve a Totals Calculation Definition

Navigate: From the main menu, select Action > Sales Audit > Control > Totals Definition
Maintenance. The Total Search window opens.

Search for and retrieve a totals definition in Edit mode. Restrict the search to total
definitions in Submitted status. The Totals Calculation Definition Maintenance window
opens.
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Search for a Totals Calculation Definition

Total Overview

Totel ACSTORES  ACSTORED
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\The Total Definition YWizard allows youto
‘defing the tatalz you will be Using in your
\zales auditing process. This iz & complicated
process that requires familiarity with ReSA. In
;this screen, you define the averview
linfarmation for the total.
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Totals Calculation Definition Maintenance Window

1. From the Options menu, select Status > Approve. You are prompted to confirm the

approval.
Click Yes. The status is changed to Approved.
Click OK to save your changes and close the window.

Search for a Totals Calculation Definition

Navigate: From the main menu, select Action > Sales Audit > Control > Totals Definition

Maintenance. The Total Search window opens.
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View the Total Value Revision Errors

{=atifind)
e T P
Tetal €| =
Revision Mumber € Status
Update D €
Effective from ﬁ Through E
Total Category Total Type
Data Source |
L_JH | :aarch | !ie.n'esh El:ack Ciose

Total Search Window

1. In the Action menu, select either Edit or View.

Enter additional criteria as desired to make the search more restrictive.
Click Search. The totals that match the search criteria appear.

Click OK to close the window.

Eal A

View the Total Value Revision Errors

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Audit Trail > Total Audit Trail.

Search for and retrieve a totals audit trail. The Totals Audit Trail Find window opens.

Select a total from the table. Click OK. The Sales Audit Totals Audit Trail window opens.
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Edit an Audit Rule Calculation Definition
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Sales Audit Totals Audit Trail Window

1. Select a revision that contains errors.

2. Click the red exclamation point. The Total Value Revision Errors window opens.
3. (Click OK to close the windows.

Edit an Audit Rule Calculation Definition

Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule
Maintenance. The Audit Rule Search window opens.

Search for and retrieve the audit rule definition in Edit mode. The Rules Calculation

Definition Wizard window opens.
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View the Totals Calculation Definitions

Rule |

Start Date |

Rule Overview
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define the rules you will be using in your
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complicated process that requires
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rule.

= Back [ Néxt: i | E;anc:el

Finish

Rules Calculation Definition Wizard Window

1. Follow the directions on the right side of the wizard to complete the rule definition.

2.

View the Totals Calculation Definitions

Navigate: From the main menu, select Action > Sales Audit > Control > Totals Definition
Maintenance. The Total Search window opens.

Click OK to save your changes and close the window.

Search for and retrieve a totals definition in View mode. The Total Calculation Definition
Wizard window opens.
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Set the Rules for Currency Rounding

Total Overview
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Cancel

Total Calculation Definition Wizard Window

1. Select the desired total description.

2. Click OK. The Total Calculation Definition Wizard window opens.

3. Click OK to close the window.

Set the Rules for Currency Rounding

Navigate: From the main menu, select Action > Sales Audit > Control > Setup > Currency
Rounding Rules Maintenance > Edit. The Currency Rounding Rules Maintenance

window opens.
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Set the Rules for Currency Rounding

Rule I Rule Matme Currency Couritry Start Date Status

Detal || mgd || Delte || Camcel |

Currency Rounding Rules Header Maintenance window

1. Enter the currency rounding information.

2. Click Detail. The Currency Rounding Rules Detail Maintenance window opens.
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Find Audit Rule Window [sarlfind]

O Currency Rounding Rules Detail Maintenance (sarruldh

CEIEERED

Fule D [B94957 Fule rramed
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Currency Rounding Rules Detail Maintenance window

3. Enter the details of the currency rounding.
4. Click OK.

Find Audit Rule Window [sarlfind]

The Find Audit Rule window is used to search for entered audit rule definitions. You
may view and edit existing rules, or create new rules.

The default view for the Find Audit Rule window opens when you open the window for
the first time. You can also create a custom view.

View the Audit Rules Calculation Definition
Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule

Maintenance. The Audit Rule Search window opens.

Search for and retrieve the rule definition in View mode.
1. Select the desired rule description.
2. Click OK. The Rules Calculation Definition Wizard window opens.

74 Oracle Retail Sales Audit



Disable an Audit Rule Calculation Definition

Rule Overview
Statys Worksheet
Rule -
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Rules Calculation Definition Wizard Window

3. Click OK to close the window.

Disable an Audit Rule Calculation Definition

Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule
Maintenance. The Audit Rule Search window opens.

Search for and retrieve an audit rule definition in Edit mode. The Rules Calculation
Definition Wizard window opens.

1. From the Options menu, select Status > Disable. You are prompted to confirm that
you are disabling the totals definition.

Click Yes. The status is changed to Disabled.
Click OK to save your changes and close the window.

Delete an Audit Rule Calculation Definition

Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule
Maintenance. The Audit Rule Search window opens.

Search for and retrieve an audit rule definition in Edit mode. Restrict the search to audit
rule definitions in Submitted or Worksheet status. The Rules Calculation Definition
Wizard window opens.
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Enter Total Levels into a General Ledger Account

i
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Rules Calculation Definition Wizard Window

1. From the Options menu, select Status > Delete. You are prompted to confirm the

deletion.

Click Yes. The status is changed to Deleted.

Click OK to save your changes and close the window.

Enter Total Levels into a General Ledger Account

Navigate: From the main menu, select Action > Sales Audit > Control > Setup > GL

Account Maintenance. The General Ledger Search Form window opens.

Search for and retrieve a general ledger total in New mode. The GL Account

Maintenance window opens.
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Execute Details Window [sarule]

O GL Account Maintenance

¢ RO SR
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GL Account Maintenance Window

1. In the Total field, enter a total ID, or click the LOV El button and select a total.

In the Store field, enter a store ID, or click the LOV El button and select a store.
In the Roll-Up Level fields, enter rollup levels 1, 2 and 3.

4. In the Debit CCID field, enter a debit code, or click the LOV El button and select the
code.

5. In the Credit CCID field, enter a credit code, or click the LOV El button and select
the code.
6. Click OK to save your changes and close the window.

Execute Details Window [sarule]

The Execute Details window is used to view the other rules in the selected execute order
group. You can also see the selected execute order group in relation to the other execute
order groups.

Location Trait Details Window [sarule]

The Location Trait Details window allows you to view traits of the locations used for an
audit rule. The location traits added to a audit rule definition at rule set up determines
the locations for which the rule is evaluated.
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View the Display Group Details

View the Display Group Details

Navigate: From the main menu, select Action > Sales Audit > Control > Totals Definition

Maintenance. The Total Search window opens.

Search for and retrieve a totals definition in View or Edit mode. The Total Calculation
Definition Wizard window opens.

Total Overview

Is this total a component of Over/Short or a Miscellaneous total ?
= OwerShort * Miscellaneous
Quer/Short
OverfShort Group

Operatar |

I= this total based on ‘raw" data or an existing total?
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Total Calculation Definition Wizard Window

1. Navigate to page 3 of the wizard.

2. Click Display Group Details. The Display Group Details window opens.
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View the Execute Group Details

O Display Group Details
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Display Group Details Window

3. Click OK to close the window.

View the Execute Group Details

Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule
Maintenance. The Audit Rule Search window opens.

Search for and retrieve the rules definition in View mode. The Rules Calculation

Definition Wizard window opens.
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View the Execute Group Details
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Rules Calculation Definition Wizard Window

1. On page 1 of the wizard, click Execute Details. The Execute Details window opens.

Execute Group

Execute Group |19

Execute Group Details
Rule
Execute Group Rule [d Rew. Mo Fule Desc

4|

Execute Details Window

2. C(lick OK to close the window.
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Store/day Close Audit

Store Day Close Audit Overview

The store / day close audit module allows you access to all the stores that you must
audit. The information opens at the store day level.

Business process

You can access the following windows, which allow you to audit the results of the sales
audit processing.

Reports

Cashier Summary window: Indicates which cashier processed a transaction, how
many transactions were processed, the number of errors per cashier, and the amount
the cashier was over or short by.

Error List window: Displays all errors that ReSA has associated with the store / day.

Over / Short window: Displays the stores that are bringing in more or less money
than reported. This audit can be used to monitor theft, fraud or poor management in
a store.

There are no reports pertaining to store / day close audits.

System Administration

There are no system administration functions pertaining to store / day close audits.

Create Store/Day Reports

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store in Edit mode. Select a store/day.

From the Options menu, select Store Day Summary. The Store Day Summary window
opens.

Create a Flash Totals report

1.
2.
3.

From the Options menu, select Reports > Flash Totals Report.
The Report Parameters web page opens.

In the Destination Type field, select where you want the finished report to be sent.
Select Cache to view the report online.

If you are prompted for parameters to further define the report, enter the data in the
appropriate fields.

Click Submit Query. The report is generated and sent to the destination that you
selected.

Store/day Close Audit 81



Search for a Store/Day

Create a Flash Sales Prior Year Comparison report
1. From the Options menu, select Reports > Flash Sales Prior Year Comparison Report.
2. The Report Parameters web page opens.

3. In the Destination Type field, select where you want the finished report to be sent.
Select Cache to view the report online.

4. If you are prompted for parameters to further define the report, enter the data in the

appropriate fields.
5. Click Submit Query. The report is generated and sent to the destination that you
selected.
Search for a Store/Day

Navigate: From the main menu, select Action > Sales Audit > Store Close/Audit. The
Store Day Find window opens.

(sastind)

@ 2fy @ 22
Action .~
Stores Business Day Range ?
Chain E From E To E
Status
Assigned Stores
Suilet et Store At
Al Stores Status Status
Individual Store Store £ Data Crverall
Status Status
Search
Store I |2
Outstanding
Store Mame Business Day Errors Store Status Audit Status Data Status
=
Refresh Cance|

Store Day Find Window

1. In the Action field, select either Edit or View.
In the store field, select a store.

In the Business Day range, select a date.

o Dbd

In the status area, select varying status criteria. Valid store statuses are:

= Worksheet —- When a store is defined as a multi-level audit store, the store is
entered in as a Worksheet status. The store/day can be deleted in this status.

= Fuel Closed - This status is only used for fuel stores that will be exporting to
Oracle Site Fuels Management (SFM). Stores are entered in a Worksheet status;
however, the audit cannot begin until the day is closed in SEM first. When this is
done, the system updates the status to Fuel Closed. The store/day can be deleted
in this status.
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Maintain a Store/Day

Note: SEM will send back a file signifying that the store
transactions have been processed and reconciled. This will
signify Fuel Closed and enable the data to be worked.

* Closed - In a multi-level audit scenario, the store employee must close the store
day once all errors have been corrected or overridden. This updates the store
status to Closed and makes the store/day available to the HQ auditor. In a single
level audit scenario where only HQ auditors are using ReSA, the store is entered
in a Closed status. The store/day cannot be deleted in this status.

= Not Fully Closed — Not a valid Store Status, but rather a combination of store
statuses to use as a query mechanism on the Store Day Find form. Itis a
combination of the Worksheet and Fuel Closed statuses.

Enter additional criteria as desired to make the search more restrictive.
Click Search. A list of selected stores opens by business date.
To search for other locations, click Refresh.

© N o o

Click Close to close the window.

Maintain a Store/Day

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store in Edit mode. Select a store/day.

From the Options menu, select Store Day Summary. The Store Day Summary window
opens.

O Store Summary

¢ E ez

Chain | 3333333333 |Oracle Retail Chain Business Day [10-0CT-2003
Store - 1 [First Store Currency |USD
Store Status Headquarter Status

a— Suddt Status Unaudited
Store Status Wiorksheet
Audit Changed

Store Closed DrateiTime
DatefTime Data Status Ready for Impoart

Transgaction Information

Ma. Trans. [0 Quistanding 3 CwveriShart 0,00
Erraors
Mo, Files Loaded [ Mo, Files Expected Unknown
Ok | Totaltsudi .. Clozge Store Comments . Cancel

Store Day Summary window
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Maintain the Balancing Level

Delete a store day
1. From the Options menu, select Delete Store Day.
2. You are prompted to confirm the deletion. Click Yes.

Change the data status

1. From the Options menu, select Manually Update Data Status > Set Partially Loaded.
You may begin updating information related to the store/day.

OR

From the Options menu, select Manually Update Data Status >Set Fully Loaded. No
additional transactions may be imported for the store/day.

2. You are prompted to approve the change in data status. Click Yes.
3. Click OK to close the window.

Change the audit status
1. To reset the audit status, from the Options menu, select Reset Audit Status.
2. To audit the store day, click Total/Audit.

Close a store day

Note: All outstanding store/day issues must be resolved
before you can close the store.

3. Click Close/Store. You are prompted to confirm the close.
4. Click Yes.

Maintain the Balancing Level

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store in Edit mode. Select a store/day.

From the Options List, select Cashier/Register Summary. The Balancing Level Summary
window opens.

Change the balancing level query
1. From the Options menu, select Status.
2. Select the method by which you would like to search for the balancing level.
3. The balancing levels are recalculated and displayed on the table.

Search for balancing levels by a cashier/register ID
1. In the Cashier/Register field, enter a full or partial ID.

2. Click the filter ¥/ button. Matching results appear in the table.
3. Click OK to close the window.
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Maintain the Error List

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store in Edit mode. Select a store/day that contains errors.

From the Options menu, select Error List. The Error List window opens.

1.
2.

Fix an error

o Dbd =

Select the error from the list.

Select Store Override or HQ Override check box to override the error. The definition
of each error indicates whether it can be overridden at the store level or at the
headquarter level.

Note: The check box that is enabled will depend on your
employee setup.

Select an error from the list.

Click Fix Error. The Transaction Detail window opens.
Correct the error.

Click OK to save your changes and close the window.

Change the error list query

1.
2.
3.

From the Options menu, select Status.
Select the method by which you would like to search for the errors.
The errors are required and displayed on the table.

Edit a Missing Transaction

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store/day in Edit mode. From the Options menu, select Store
Day Summary or Error List.

From the Options menu, select Missing Transactions. The Missing Transaction Summary
window opens.

Add details to a missing transaction

o Dbd =

Select a POS transaction that requires added details.

From the Options menu, select Add Details. The Transaction Detail window opens.
Enter the details of the transaction in the appropriate fields.

Click OK to save your changes and close the window.

Delete missing transactions

1.
2.

Select the missing transaction.

Click Delete to delete one transaction. Click Delete All to remove all missing
transactions.
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View Additional Store/Day Summary Information

3. You are prompted to confirm the deletion. Click Yes.

4. Click OK to save your changes and close the window.

View Additional Store/Day Summary Information

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store. Select a store/day.

From the Options menu, select Store Day Summary. The Store Day Summary window
opens.

View missing transactions

1. From the Options menu, select Missing Transactions. The Missing Transactions
Summary window opens.

2. Click OK to close the window.

View the import/export log

1. From the Options menu, select Import/Export Log. The Store Day Import and Export
Log window opens.

Click on the Import Log tab. The Import Log opens.
Click on the Export Log tab. The Export Log opens.
Click OK to close the window.

View Additional Miscellaneous Totals Information

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store/day in View mode.

From the Options menu, select Store Day Summary, Cashier/Register Summary, or Error
List.

From the Options menu, select Miscellaneous Totals. The Miscellaneous Totals window
opens.

View totals export information
1. From the Options menu, select Exports. The Totals Export window appears.
2. Click OK to close the window.

View the combined totals detail
1. Select a record.
2. Click Comb Total Detail. The Combined Total Detail window opens.
3. Click OK to close the window.
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View Additional Over/Short Totals Information

View audit trail information

1. From the Options menu, select Audit Trail. The Sales Audit Totals Audit Trail
window appears.

2. Click OK to close the window.

View Additional Over/Short Totals Information

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store/day in View mode.

From the Options menu, select Store Day Summary, Cashier/Register Summary, or Error
List.

From the Options menu, select Over/Short Totals. The Over/Short window opens.

View totals export information
1. From the Options menu, select Exports.
= Select Accounted For: The Totals Export window appears.
= Select Accountable For: The Totals Export window appears.
2. Click OK to close the window.

View audit trail information
1. From the Options menu, select Audit Trail.
=  Select Accounted For: The Sales Audit Totals Audit Trail window appears.
*  Select Accountable For: The Sales Audit Totals Audit Trail window appears.
2. Click OK to close the window.

View the details of the totals
1. Select a record.
2. Click Details. The Combined Total Detail window opens.
3. Click OK to close the window.

View Additional Store Information

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

1. Select Store on the tree structure. The stores appear in the table.

2. Select a store and click View. The Store Maintenance window opens.
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Store | HIE BT store v testFisH
Manager [kawitha

Phane Mumber 123

Fax Mumber |

Email Address ;kavﬂha@oracle.com

1000 [&][vat Region 1000
151 EEIE-.EArizona
1000 5__|E-'I-'ransfer Zore 1

AT Region |
District |
Tran=fer Zone

Store Format | 'EI I

Mall Mame |

Channel |

Default varehouse |

Currency | usD E U= Dallar

Store Type: | éom_;:_uan_\,_f __.-_i

Secondary Mame [
10 chars) kavrﬂ;aert
(3 chars) 'e_rt

Tatal Area

S Ft
Seling Area i 1 = Ft
Il Linear Distance Feet

Stare Class ?-.(_'_Zlass Stores & -]

Store Open Date _QEJUFI-SST?

Start Order Days 1_
Store Close Date |22-JUN-3377

Stop Order Days i !

Acouired Date :

Language |

1 4| English

DUNS Mumber |

1DDDIEE g-éegular Stores

Sister Store

Transfer Entity

Org Unit 1D | 1111111111 (&£ [Org Urit 1 - Ma,

i OH + Repest Address i !

DUNS Location Mumber |

Delete

Lei)
Remadel Date | :@
=

Unigue Tran Mo By ?-.Reg_is‘ter

v Integrated POS
il Stockholding

[ POS Includes WAT?
[l Remerch

Foning Locs !- Wialk Through i ! Cancel

Store Maintenance Window

3. You may view any of the following information. From the Options menu, select:

=  Attributes. The Store Attributes window opens.

ol B7 [ffifie

Competition Code | 7|

Store Yolume Category | )

Warehouse Information .

Staging Lres '

Fashion Line Mumber

Banking Information
Check Digit |

Raouting Mumber

Account Mumber |

Accounting Information
Pay Category |

Accounting Clerk

Location Information

Time Zane i_
UPS District |

Pharmacy Information -
Fharmacy Mumber [

Pay Category |
Leased

(= bl

Yes

Camcel

Store Attributes Window

= Store/Department Area. The Store Department Square Footage Area window

opens.
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1atth istdparea)
@ oMEER
Store | BT |ffffifff
Department Ares Effective Date

:_E___;j_
E @
IS P
€ &
E !_.. |
€ g
€ P
€ P
'S Pl
€ &
'S ¥l
IS €l T
& |
€ (€

5 € &

[ Ao [ Delete [ Cancel

Store Department Square Footage Area Window

= Activity Schedule. The Location Close window opens.
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flocclose)
Location Type [Store T Store | 400 [ MSOB_store3_0LH_EUR
Closed For
Cloze Date | E Receiving ar Shipping or Sales Search
Location Closed
Cloze Date Location Type  Location Location Mame Feason Receiving Shipping  Sales
S [ B | | [CE
: | &
' =
[ | [
[ —
| | [
[ | =
. | =
r 5 =
L [&=
= L = =
Location Type | Siore = Locatian | 400 [{£ MS0B_stored_OL1_EUR
Closed For
Close Date | & [ Recaiving and [ cpioning and [ Sales
Reason _7 g Agply 7| | Delete |
A Retresti | Cancel

Location Close Window

* Geocodes. The Geocodes window opens.

O Geocodes

rstore)

store BT [ttt

Courntry

State

City

) i B

County

District

Cancel

Geocodes Window

4. C(lick OK to close the windows.

View Additional Error List Information

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The

Store Day Find window opens.

Search for and retrieve a store in Edit mode. Select a store/day that contains errors.

From the Options menu, select Error List. The Error List window is displayed.
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Edit a Miscellaneous Total

View error details
1. Select an error from the list.
2. Click Detail. The Error Detail window opens.
3. Click OK to close the window.

View systems impacted by an error
1. Select an error from the list.
2. From the Options menu, select System Impact. The System Impact window opens.
3. Click OK to close the window.

Edit a Miscellaneous Total

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store in Edit mode. Select a store/day.
From the Options menu, select Store Day Summary, Cashier Summary, or Error List.

From the Options menu, select Miscellaneous Totals. The Miscellaneous Totals window
opens.

* Edit the totals in the enabled column as necessary.

Note: The Store Reported column displays total updates
from the store. The HQ Reported column displays total
updates from the corporate office.

Add a comment to a record

1. Select a record.

2. Click Comments. The Comments window opens.
3. Enter your comments.
4

Click OK to save your changes and close the window.

Change the query used to calculated the totals
1. To change the balancing level query, from the Options menu, select Status.
2. Select the method by which you would like to search for totals.
3. The totals are recalculated and displayed on the table.

View the error associated with the total
1. Select a record.
2. Click Errors. The Error List window opens.
3. Click OK to close the window.
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Bank Store Relationship Window [sabnkstr]

Bank Store Relationship Window [sabnkstr]

The Bank/Store Relationship window is used to enter and maintain the store/bank
relationships and bank attributes. The bank attributes are exported to external ACH
(Automated Clearinghouse) and UAR (Universal Account Reconciliation) systems.

Balancing Level Summary Window [sablsumm]

The Balance Level Summary window allows you to view transaction totals at the
balancing level you define for the store day.

If your Balance Level Indicator in the Sales Audit System Options window is set to
Cashier, all cashiers working at that store on that business date will be displayed on this
window. If this indicator is set to Register, all registers on which transactions were rung
for that store/day appear.

Combined Total Detail Window [sacombtl]

The Combined Total Detail window is used to view the component totals that comprise a
given combined total.

Comments Window [sacommnt]

The Comments window is used to enter or view comments about the store day status
from the Store Day Summary window.

Enter Store/Day Comments

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store in Edit mode. Select a store/day.

From the Options menu, select Store Day Summary. The Store Day Summary window

opens.
1. Click the comments * button. The Comments window opens.
2. Click Add.

3. On the next available line, enter a comment about the store day.
4. Click OK to save your changes and close the window.
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Audit Trail

Audit Trail Overview

The Audit Trail module allows you to view changes made to the store/day and gives
you an overview of item and tender transactions that occurred for a store/day.

Audit trails allow you to view the revisions made to a transaction or a total. Summaries
allow you to view the transactions that occurred on a store/day.

Business process

After modifying the information for a store/day, you may view the information through
audit trails or summaries. After you view the summaries, you may return to the
Transaction Maintenance area to update any outstanding issues you may have found
while reviewing the store/day.

Reports

There are no reports directly associated with transaction audit trail or sales audit totals
functionality in Sales Audit.

System administration

There are no system administrative functions directly related to transaction audit trail or
sales audit totals functionality in Sales Audit.

Create an Audit Trail

Navigate: From the main menu, select Control > System > Audit Trail > New. The Audit
Trail Field Selection window opens.
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Create an Audit Tralil

O Audit Trail Field Selection Window {auditthl)

@ BNEER

Field
Table Matme Purge Freqguency Lewvel
COLUNTRY on Reguest

1]

Tahle Mame Purge Freguency Field Level | Apply |
COUNTRY [ on Request ~|[ves  +|[ Do |

:ﬁ:cjd f Elelds il Cance |

Audit Trail Field Selection Window
1. In the Table Name field of the Apply block, enter the name of the table, or click the

2. In the Purge Frequency field, select the option for how often the audit trail should be
purged.

3. To audit one or more fields on the table, select Yes in the Field Level field.
Click Apply. The table is added to the audit.

If you selected Yes in the Field Level field, select the table and click Fields. The Audit
Fields window opens.
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Maintain an Import/Export Data File for a Store

O Audit Fields Window rauditthly

Takle Mame ECOUNTRV

Fields to be Audited
bl CILIMTRY_DESC

i vl P v el e Tl i P T e ] 7 7 e R

Delete W Cancel |

3 r

Audit Fields Window

button and select the field.

7. Click OK to save your changes and close the window.

Maintain an Import/Export Data File for a Store

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organizational Hierarchy main window opens.

Select Store on the tree structure. The stores appear in the table.
Select a store and click Edit. The Store Maintenance window opens.

From the Options menu, select Store Data. The Store Data window opens.
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View the Audit Trail for a Contract

Sto rEe[] ;at; :::- astdata)
¢ 2MEEgR

Store | 67 [ffifitif

Import § Export Import Description Export Description

* — - I - I B - I

el M| Ml el Mol M M
Ml Ml ol Ml ol Ml

1]

Add Delete Cancel

Store Data Window

Add an import/export data file for a store
1. Click Add.
2. From the Import/Export field, select either Import or Export.
= If you selected Import: In the Import field, enter an import ID, or click the LOV

€l button and select an import.
= If you selected Export: In the Export field, enter an export ID, or click the LOV

= button and select an export.

3. Click OK to save your changes and close the window.

Delete an import/export data file for a store
1. Select the data to be deleted.
2. Click Delete. You are prompted to delete the record.
3. Click Yes.
4. Click OK to save your changes and close the window.

View the Audit Trail for a Contract

Navigate: From the main menu, select Ordering > Contracts. The Contract Search
window opens.

Search for and retrieve a contract in View mode. The Contract Header window opens.

From the Options menu, select Dates. The Contract Header Dates window opens.
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O Contract Header - Dates fchtrhead)

4 Faized By
! Submitted! By |
Approved By
Rewviewed By

Cancelled By

Faized Date |
Submitted Date |

Approved Date .

Reviewed Date

Canceled Date |

Completed Date |

Contract Header Dates Window

= (lick OK to close the window.

View Audit Trails

Navigate: From the main menu, select Control > System > Audit Trail > View. The Audit

Trail Field Selection window opens.

Audit Trail 97



View the Audit Trail for a Department Associated with a Tax Code

O Audit Trail Field Selection Window {auditthl)

@ BNEER

Field
Table Matme Purge Freqguency Lewvel
COLUNTRY on Reguest

1]

Tahle Mame Purge Freguency Field Level | Apply |
COUNTRY EOH éeques"t. v\fes " [ Delete |

dld | Elelds il Cancel |

Audit Trail Field Selection Window

1. To view the audited fields for a table:
a. Select the table and click Fields. The fields appear in the Audit Fields window.
b. Click OK to exit to exit the Audit Fields window.

2. Click OK to close the window.

View the Audit Trail for a Department Associated with a Tax Code

Navigate: From the main menu, select Control > Sales Tax > Tax Rate Maintenance >
View. The Tax Hierarchy window opens.
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View the Audit Trail for a Department Associated with a Tax Code

N Tax CodesRates

Jurizdiction 10 Description Tax Lewvel

-]

|

Tax Jurizdiction i |bd Tax Level |Courtry |

[ fgpy [ A [ Delete

[ ltemiGeocode | Save | Cloze

Tax Hierarchy Window

On the Tax Jurisdictions tab, select a tax jurisdiction.

Click on the Tax Codes & Rates tab.

Select a tax type in the tax type table.

Click Item/Geocode. The Tax Codes Form window opens.

doDbd =

Fm

@ oNMmee | D

Jurisdiction | Tax Type
,'-' Departmerts Geocodes
ftem ftem Description Start Date End Date
s 9 & pi [d
E = 'zl &
E = & &
E E & &
E = ai &
E = el &
E e & &
E = 5l &
[E = ai &
= E = & &
Save | [ Audt [ [ A | | Deete || StoreRastes | [ Close

Tax Codes Form Window
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View the Audit Trail for a Geocode Associated with a Tax Code

5. Click on the Geocodes tab.
6. Select a geocode in the table.
7. Click Audit to view the audit trail. The Audit window opens.

O Audit window

Create: D | - Date |

Modify: 1D - Diate -

Audit Window
8. Click OK to close the window.

View the Audit Trail for a Geocode Associated with a Tax Code

Navigate: From the main menu, select Control > Sales Tax > Tax Rate Maintenance >
View. The Tax Hierarchy window opens.

(taxhier)

Tax Jurisdiction | iEJ| Tax Level v ;§| IQ
Description Tax Lewvel Creste [T Create Date Modify IO Modify Date
| aopenovzoe | ||
Tax Jurizdiction r 2 igd Tax Level |Courtry
[ Appy ' [ Add f Delete
i ltemiGeocode i Save | Cloze

Tax Hierarchy Window

On the Tax Jurisdictions tab, select a tax jurisdiction.

Click on the Tax Codes & Rates tab.

Select a tax type in the tax type table.

Click Item/Geocode. The Tax Codes Form window opens.

b=
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View the Audit Trail for a Tax Code Associated with a Department

Jurizdiction | Tax Type

Departmerts Creocodes
ttem ttem Description Statt Date End Diate
.o = fa [i
e : & &
E fi (=
E Pz &
E & &
E i &
S i &
E fi &
= E = i &
Save | At | Al | Delete [ store Rates | Cloze

Tax Codes Form Window

5. Click on the Geocodes tab.

6. Select a geocode in the table.

7. Click Audit to view the audit trail. The Audit window opens.

O Auditswind o (taxcode)
Create: D | Date |
Modify: 1D | Drater |
Audit Window

8. Click OK to close the window.

View the Audit Trail for a Tax Code Associated with a Department

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

Select Department on the tree structure. The departments appear in the table.
Select a department and click View. The Department Maintenance window opens.

From the Options menu, select Apply Tax Codes. The Item Tax Codes window opens.
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View the Audit Trail for a Tax Code Associated with a Geocode

(iftcodel

@ PMEER LD
L] 3
Dept | 12 IS Department =
Tax Jurisdiction 0 Tax Jurizdiction Description Tax Type
| (€l - & @
| Taux Juris. ID Tan Jurisdiction Description Ta Level | Tax Type Start Date End Date Current Rate (%)

= I = I R s - N -
E [ | Fai &
E ! l Fi i
E [ ~] i &
£ I | 5 [
E ! l Fi i
E [ ~] i &
E I | i [
E ! l Fi i
E [ ~] i &
E I i ai @
E ! l i fi

= E [ ~] i [

[ ok I Add | [ Delete 1§ Copy | [ storemetes | | At [ cancal

Item Tax Codes Window

1. Select a tax code on the table.
2. Click Audit. The Audit window opens.

O Auditswind o (taxcode)

Create: D | Date |

Modify: 1D Diate

Audit Window
3. Click OK to close the window.

View the Audit Trail for a Tax Code Associated with a Geocode

Navigate: From the main menu, select Control > Sales Tax > Geocode Maintenance >
View. The Geocode Hierarchy Maintenance window opens.
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View the Audit Trail for a Tax Code Associated with a Geocode

aintenance (gcdhier)

Couritry State

City : District

Courity City Diztrict

| Refresh

Geocode Country Country Description

4

| Save | Ao Delete

Store/Tax Code | Cloze

Geocode Hierarchy Maintenance Window

1. Click on the appropriate tab in order to display the geocode level.
2. Select a geocode.
3. Click Store/Tax Code. The Geocode Tax Code window opens.

Country Geocode ‘LTS- ‘E!US—A
State Geococe 1 ( |
County Geocode ! _[E.—
City Geocode | €l
DISiI’IDtGEDEDde‘ \E I-- Search i
s | TaxCodes
Store Pame
+ I -
=
E
€
IE
~ E
[ Zawe [ oo [ mad [ Dekete [ Refresh

Geocode Tax Code Window
4. Click on the Tax Codes tab.

5. Select a tax code on the table.
6. Click Audit. The Audit window opens.
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View the Audit Trail for a Tax Code Associated with a Tax Product Group Item List

O Audit window (taxcode)
Create: ID | Date |
Modify: 1D | Date |
Audit Window

7. Click OK to close the window.

View the Audit Trail for a Tax Code Associated with a Tax Product Group

ltem List

Navigate: From the main menu, select Items > [tem List. The Item List Search window
opens.

Search for and retrieve an item list in Use mode. The Item List Header window opens.

From the Options menu, select Create Tax Code Change. The Item Tax Codes window
opens.

O ltem

CEEFEIEE

Dept | 12 IS Department =

Tax Jurisdiction 0 Tax Jurizdiction Description Tax Type

| (=] — " o a

| Taux Juris. ID Tayx Jurisdiction Description Taxlevel | TaxType Start Date End Date Current Rate (%)

= _E __[__':ﬁ_ég_ I -
[ ' 5 P i
E — i i
E -] i &
E - & @
E - Fai i
E ] i i
E ~] & @
E - i [
E | i &
E B @ @
E - Fai i
= E _ ] @ f
fi ok ][ Add ] Delete [ copy | [ storemetes | [ Audi [ cancel ]

Item Tax Codes Window

1. Select a tax code on the table.
2. Click Audit. The Audit window opens.
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View the Audit Trail for a Tax Code Associated with an ltem

O Audit window (taxcode)

Creste: ID | Date |

Modify: 10 Diate

Audit Window
3. Click OK to close the window.

View the Audit Trail for a Tax Code Associated with an ltem

Navigate: Search for and retrieve an item in View mode. The Item Maintenance window
opens.

Select the Apply Tax Codes option. The Item Tax Codes window opens.

Degt: | 12 [J3A Departmert =
Tazx Jurizdiction D Tax Jurizdiction Description Tax Type
| ] ] %@
|“Tax Juris. ID Tax Jurizdiction Description Ta Level Tax Type Ctart Date Endd Diate Current Rate (%)
= _E___ I - -
| ~] il [
= — -
aE ! | i &
& [ B B &
E [ ~] il &
= — -
= ! | i i
& [ B B &
E [ ~] il &
= — -
E ! | i &
& [ B B &
E [ ~] il &
€ ! | i fi
= & [ - [ Il
[ oK ] Add | [ Delete I8 Copy | [ storemetes | | Audit [ Carcel

Item Tax Codes Window

1. Select a tax code on the table.
2. Click Audit. The Audit window opens.
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View the Audit Trail for an ltem Associated with a Tax Code

O Audit window (taxcode)

Create: 1D Date
Modify: 10 Diate

Il

Audit Window
3. Click OK to close the window.

View the Audit Trail for an ltem Associated with a Tax Code

Navigate: From the main menu, select Control > Sales Tax > Tax Rate Maintenance >
View. The Tax Hierarchy window opens.

Tax Jurisdiction | i’EJ| Tax Level = :i| :@

Jurizdiction 10 Description Tax Lewvel Creste [T Create Date Modify IO Modify Date

Fi'i

- B

s )

B

Fi'i

| |

]

s )

B

Fi'i

| |

e

| B -

- £ 3

Tae Jurizdiction | 2 ibd Taw Level | Courtry |

[ sgply [ sad | [_ Dielete

i ftermiGeocade i Save | Cloge

Tax Hierarchy Window

1. On the Tax Jurisdictions tab, select a tax jurisdiction.
Click on the Tax Codes & Rates tab.

Select a tax type in the tax type table.

Click Item/Geocode. The Tax Codes Form window opens.

e Db
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View the Transaction Audit Trail

Jurisdiction Tax Type [

E‘E@;ﬁﬁ Departments  Geocodes
ttem ftetn Description Start Date End Date

= I = | I @
E ; : &
e @
E = @
|E :':_- |E
E o
[E = @
E = =

= L e s @

Save | [ Audt | [ Ao | [ Delete [ StoreRates | [ Close

Tax Codes Form Window

5. Click on the Items tab.

6. Select an item in the table.

7. Click Audit to view the audit trail. The Audit window opens.

O Audit window

Create: D | Date |

Modify: 1D Diate

Audit Window
8. Click OK to close the window.

View the Transaction Audit Trail

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Audit Trail > Transaction Audit Trail.

Search for and retrieve a transaction audit trail. The Transaction Audit Trail Find
window opens.
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View the Transaction Audit Trail

it Trail Find

{zatrafnid)

Audit Trail Details

Updste ID

Transaction Details
ReSa Tran ko,
Chain
Store
Cashier
Register
Statuz
Tran. Type

Sub-Tran. Type [

Reazon Code

£
£

Update Date/Time Range

Business Day Range

Tran. Date/Time Range

& o

POS Tran. Ho. Range

Back

Refresh

Clase

Transaction Audit Trail Find Window

Note: You can view the default, saved, custom, or reference

information for the revisions. Select the appropriate

command from the View menu.

1. Select a total from the table.
2. To view the details of a revised transaction:
a. Select the revision record.

b. Click Revision Details. The details appear on the tabs.

— Click on the Items tab for item details.
— Click on the Tender tab for tender details.

— Click on the Tax tab for tax details.

— Click on the Export tab for export details.

— Click on the Employees tab for employee details.

— Click on the Paid Out Details tab for details about vendor payments.

3. To view all revisions at a level of detail:

= Jtem level: On the Items tab, select an item and click Item Rev's. The Item

Revision window opens.
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View the Transaction Audit Trail

tem | 100030356 |STORYE0 AUTOTEST ITEM FOR PC_STORE_SGLMhib g
Selling Unit of Measure Standard Unit of Measure Conversions
Selling Standard
Rey. Mo Unit Retail Gty LICihA Unit Retail Gty Lo Tax Ind.
] | 480 2.00 E& 4.80 5.00 EA &
=
r
=
r
=
=
=
=
= r

Item Revision Window

=  Discount level: On the Items tab, select an item and click Disc Detail. On the
Item Discount window, click Discount Rev. The Discount Revisions window
opens.

O Discount

ttem 55701 LT - po diff matrix, 4 orps:Black 32 Waist X30 Inse:Pk {29
Discount Unit of Measure Standard Unit of Measure
Few
Mo, RMS Promo Type  Promotion Promotion MName Discourt Type Coupon Mo Gty UCM  Unit Amourt aty. UCM  Unit Amourt Total
=8 In Stare Discount Customer Accommodd -2.00 EA 10 -200 EA o010 =020
1 In Store Discount Customer Accommodd -2.00 EA 10 -200 EA 10 =020

Discount Revisions Window

=  Tender level: On the Tender tab, select a tender and click Tender Rev. The
Tender Revisions window opens.

& Tender
Rew. Mo, Tender Tender Type D Description 10 Mumber Armarit
[ Credit Card 3050 WEX Erasxxxs s L 00104 1 B65.34
-
Card Details QK

Tender Revisions Window
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Transaction Audit Trail Window [satraudt]

=  Tax level: On the Tax tab, select a tax and click Tax Rev. The Tax Revisions
window opens.

ax FHevision History (s

Rew. Ma. Tax Amourit

[ *

1 State Tax 151 .67

1|

Tax Revisions Window

= Export level: On the Export tab, click Export Rev. The Export Revision History
window opens.

Rew, Ma. Svystem Mame DatesTime
=i Ri= Export O3-JUR-2002 1. 5247

1]

Export Revision History Window

4. C(lick OK to close the window.

Transaction Audit Trail Window [satraudt]

The Transaction Audit Trail window allows you to view the revisions made to a
transaction and the auditors responsible for the revisions. After selecting a revision, you
can view the detailed information associated with the revision. You can also view
revision detail information for records at the item, tender, tax, export, employee and paid
out level.

You can also customize the Transaction Audit Trail view menu.
The Transaction Audit Trail window has six tabs:

= Jtems
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View the Totals Audit Trail

=  Tender
= Tax
= Export

= Employees
= Paid Out Details

View the Totals Audit Trail

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Audit Trail > Total Audit Trail.

Search for and retrieve a totals audit trail. The Totals Audit Trail Find window opens.

Select a total from the table. Click OK. The Sales Audit Totals Audit Trail window opens.

{=atifind)

@ ZhmEe n

AN | 7
Tetal €| [
Revision Mumber € Status
Update D £
Effective from ﬁ Through E
Tatal Category Tatal Type
Data Source |
O_H |  Search !ie.n'esh Back Ciose

Totals Audit Trail Find Window

Note: You can also reach the Sales Audit Totals Audit Trail
window via the Over/Short and the Miscellaneous Totals
window.

1. To display the Total Value Revision Error window, click the error flag, which opens
as a red exclamation point beside any total that has an error for that revision.

2. From the Options menu, select Exported Revisions. The Exported Revision window
opens.
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Search for a Totals Audit Trail

O Exported Revision iz atlaudt
Rew. Mo, |1
Total Category |10 TERNDER TYFE
Total I1 210 (TOTALS FOR M30B
Histei e Export Date Aecounting Period

i

b

Exported Revision Window

3. C(lick OK to close the windows.

Search for a Totals Audit Trail

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Audit Trail > Totals Audit Trail. The Totals Audit Trail Find window opens.
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Search for a Transaction Audit Trail

(zatlafnd)

Audit Trail Details
Update Date/Time Range

Update ID [E & £

Totaling Details
Buginess Day Range

@ to| El
Chain £
Store £
Total Category E
Tatal £
Cashier E|
Ok Search Back [ Refresh [ Close

Totals Audit Trail Find Window

1. In the Chain field, enter the chain number, or click the LOV El button and select a
chain.

Note: If a default chain was specified in the System Options
window, a default chain will be displayed in the Chain field.

Enter additional criteria to make the search more restrictive.
Click Search. The Totals Audit Trail Find window opens.
Select a total.

Click OK to close the window.

a e NN

Note: You can also access the Sales Audit Totals Audit Trail
window via the Options menu on the Over/Short and
Miscellaneous Totals window.

Search for a Transaction Audit Trail

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Audit Trail > Transaction Audit Trail. The Transaction Audit Trail Find window opens.
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Search for an Item Summary

O Tra on Audit Trail Find
8 BMEZEE

Audit Trail Details

Update Date/Time Range

if_’g_l:
™=

Update ID E|

Transaction Details Business Day Range

ReSa Tran ko,
Chain £
Store E
Cashier E]
Register E| @ i @l

Statuz x

Tran. Date/Time Range

Tran. Type By
POS Tran. Ho. Range

Sub-Tran. Type X

Reazon Code B

Back Refresh | Close

Transaction Audit Trail Find Window

1. In the Chain field, enter the ID of the chain, or click the LOV El button and select the
chain.

Note: If a default chain was specified in the System Options
window, a default chain will be displayed in the Chain field.

Enter additional search criteria as desired to make the search more restrictive.

Click Search. The Transaction Audit Trail Find window displays the transaction
records that match the search criteria in a table.

Note: You can sort the transactions by transaction number or
by transaction date and time by clicking the sort buttons.

Select a transaction.
Click OK to close the window.

Search for an ltem Summary

Navigate: From the RMS main menu, select Action > Sales Audit > Additional
Operations > Summary > Item Summary > Edit. The Sales Audit [tem Summary window
opens.
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Search for Tender Summary Information

S udit ltern Surnmary (gaitsurmm;)

Business Day [
Store .

ftem Type .
tem .

ttem Level |

a
&

ReS4 Tranzaction  Transaction Type  Sub-TranType Reason Code  Unit Retsil

s /| | | | |spmpgmiguigs]

& o

Currency

Transaction Level | Search

Selling Catch Total
LIOm Guuartity Lo Quantty  Ind Swpd? Ref.  Disc. Taxable tem Retsil

Ok+Repeat

| Ma=s Change Tran.Detail | Refresh | Cancel

Sales Audit ltem Summary Window

1. In the Business Day field, enter a business day, or click the calendar @ button and

select the date.

In the Store field, enter a store number, or click the LOV E button and select a store.

In the Item Type field, select an item type.

4. In the Item field, enter an item number or click the LOV E button and select the

item.

5. Click Search. The table displays the items that match the search criteria.

6. Click OK to save your changes and close the window.

Search for Tender Summary Information

Navigate: From the main menu, select Action > Sales Audit > Additional Operations
>Summary > Tender Summary. The Tender Summary window opens.
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Delete an Employee Record

ender Surmmany (satdsumm}
8 BNESE
Search Criteria :

Chain | E Currency

Store E[

Business Day [ ; @|

Tender Type Group v
Tender Type D E .

Card Mumber

Tender Amourt Range  From smourt | To Amount | . | Search
Filter By
Tender Type Group Tender Type IO Tender Amaunt
| v &
Tender
POS Tran. Mo. Tran. Type Tender Type Group Type 1T Tender Type Desc. Tender Amaourt CC Entry Mode

I I A A A A

| QK ~ Tran. [jéiall [ Eéf'r'eéh'

Tender Summary Window

1. In the Chain field, enter a valid chain ID, or click the LOV E and select a chain.

2. In the Store field, enter a valid store ID, or click the LOV E and select a store.

In the Business Day field, enter a valid business day, or click the calendar @ button
and select a business day.

L d

To narrow your search, enter or select values in additional search fields.
Click Search. The data matching your search criteria opens.

To view details on any row, select the row and click Tran Detail.

Click OK to close the window.

N o a s

Delete an Employee Record

Navigate: From the main menu, select Action > Sales Audit > Control > Setup >
Employee Maintenance > Edit. The Employee Maintenance window opens.
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View the Exported Revisions

isaempmnt
Employes E|
Employes Type | |
anager Cazhier Salesperson
Mame |
Fhione
E-mai i
oracle User-id
Store Emp. Detail ,- Hi2 Efmp. Detail
Qr{ ﬁﬁﬁepesﬁ | Dél_éfe [ éance.l.

T T

Employee Maintenance Window

1.

In the Employee field, enter the employee ID, or click the LOV Elbutton and select
the desired employee.

Click Delete. You are prompted to delete the record.

Note: If the employee record has pending transactions, the
record cannot be deleted.

Click Yes.
Click OK to save your changes and close the window.

View the Exported Revisions

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Audit Trail > Totals Audit Trail.

Search for and retrieve a totals audit trail. The Totals Audit Trail Find window opens.

Select a total from the table.

Click OK. The Sales Audit Totals Audit Trail window opens.
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View the Exported Revisions

Chain |

100 MZ0B Chain

Store |
Business Day |02-DEC-2007

4000000000 MSOB_stored_OU2_EUR

Total Category |10

[Tender Type

Total (1210

POS System
Fev. Mo, Reported Calculated
= [
2
3

Tatals for MSCE

Store HG
Reported

Reported

Last Upciate
Reported I}

Update
DatesTime

RMSEE121 TSTU 13-DEC-2007 00:57: 43
RMESE1 21 TSTU 1 3-DEC-2007 02:00:33

Sales Audit Totals Audit Trail Window

1. Select a total revision.

2. From the Options menu, select Exported Revision. The Exported Revision window

opens.

Total Category !TD

TEMDER TYPE

Total 1210

Swvatem Mame

1]

ETOT.E.LS FOR MS0E

Export Date

Accounting Period

b

Exported Revision Window

3. Click OK to close the windows.
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6

Transaction Maintenance

Transaction Maintenance Overview

The transaction maintenance module allows you to investigate and correct errors in the
POS transactions. You can review the transactions that were flagged by the Automated
Audit process.

The corporate auditor must review any errors that were not correctable and were
overridden by the store. The auditor can choose to correct or override each error. For
errors that are overridden, Sales Audit will set the Store/Day Audit status to Audited.
The Store/Day Audit is then available for export to external systems.

Transactions may have many types of errors, which are reviewed and corrected
manually. In addition, it is also possible to review and edit the data from missing
transactions or transactions that have passed the Automated Audit. Invalid or missing
transactions may be deleted from the system. Corrected transactions are exported to
external systems by a batch program.

Business process

Reports

You can use interactive audit to:

= Correct transaction errors and edit data of individual transactions.

* Investigate and correct missing transactions by store or balancing level.

= Delete transactions that meet certain criteria.

The usual process flow for auditing is as follows:

1. At the end of the day, transactions are transmitted from the store to the head office.

2. The transmitted transactions are loaded to the database, totaled, audited, and then
reviewed.

3. Any errors that are generated as part of the validation process must be either
corrected or overridden by both the store employee performing the review and by a
corporate auditor.

Reviewed data can only be viewed by the corporate auditor, until it is closed.

5. When the store employee has completed the correction process, the store/day status
to Closed.

6. Once the store/day status has been changed to Closed, the data is editable by the
corporate auditor, but only viewable by the store employee.

7. The data is exported.

= Sales Audit Voucher Details: Displays voucher information for given business day
and voucher type (credit voucher, manual credit, manual imprint, gift certificate).

= Sales Audit Flash Sales: Displays Flash sales information.

= Sales Audit Credit Card Summary: Displays credit card transaction information for
given card type and business day. Store and date range are optional parameters that
can limit the query further.
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Create a Sales Audit Transaction

= Sales Audit Flash Totals: Overview of the sales totals for a given business day, at the
store level.

System administration

There are no system administration functions specifically related to interactive auditing.

Create a Sales Audit Transaction

Navigate: From the RMS main menu select Action > Sales Audit > Additional Operation
> Transaction Maintenance. The Transaction Find window opens.

{satrind)

Business Day Range
ReZA Tran. Mo, oF 4

Ehai E| € 1o [
Store E:
3 Tran. Date/Time Range
Regizter Caszhietr
- | & =
Status | | Lo =
Tran. Type

POS Tran. Ho. Range
Sub-Tran. Type

Reason | E |

o Seatch | Back [ Refresh Cloze

Transaction Find Window

1. Select Action > New.
2. Click OK. The Transaction Detail window opens.
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Maintain a Transaction

ReSh = = i
T it =l POS Tran. Ma.
Status Present Business Day €l Tran. Type
Balance Store E| Sub-Tran. Type
Walue [0.00 Tran. DatesTime & Fesson Code E
Transaction Uploaded from POS? Transaction Reference Info Exists Currency
Transaction Level Customer Order Attribs
Banner Id £ Customer Ordat No Customer Ordar Date
ftems Tender Tax Customer Exporte) Emplovess  Paid Out Details
Price
Uit Selling Uom Total Tatal Catch  Drop Over
ftem Type ftem Description Retail (We] Gty Gty ftem Status  Discount Retail Wt Ship  ride? Disc, Ref
o = 0o [ | B | [ B | [«
- = E = €
Parial View il
Add fem Detall “aoucher Detail Return Reason Price Overrice Disc, Detail | femRef Cust Orel Attr Defete
Ok ‘ Commerts ‘ Preyious Ok+hext IErrars Reference At Trai Refresh Errors Refresh cancel

Transaction Detail Window

3.

In the Chain field, enter a chain number, or click the LOV El button and select a
chain.

In the Business Day field, enter a date, or click the calendar @l button and select a
date.
In the Tran Date/Time field, enter the date and time the transaction occurred.

In the POS Tran Number field, enter the point of sale ID where the transaction
occurred.

In the Tran Type field, enter the type of transaction you are creating.

Note: Depending on the type of transaction you select,
additional fields may be enabled. Enter the appropriate
information in the enabled fields.

Add any of the following details to the transaction as needed:
= Add items to a transaction

= Add a discount to the item on a transaction

= Add tender records to a transaction

= Add tax information to a transaction

=  Add customer information to a transaction

= Edit employee information on a transaction

= Add paid out details to a transaction

Click OK to save your changes and close the window.

Maintain a Transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window is displayed.
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Maintain a Transaction

Search for and retrieve a transac

tion in Edit mode. The Transaction Detail window opens.

ReSa, i r & r o
e in | .=l FOS Tran. o
Status  Present Business Day | El Feor ine|
Balance Store € Sub-Tran, Type |
walue 0.0 Tran. DateTime & FEesnniCode E
Transaction Uploaded from POS? Transaction Reference Info Exists Currency
Transaction Level Customer Order Attribs
Bannsr Id | £ Customer Order Mo | Customer Order Dats
il tems Tender Tax Customer Exported  Employess  Paid Out Details
Price
Unit Selling O Total Total Catch Drop Over
ftem Type ftem Description Retail Lo Gty ity tem Status Dizcount Retail "t Shigpr rice?  Disc, Ref
& = O | [ 5 | [ B [ =i i
= E B = [
1€ E = =
1€ E = €
= (= E = (=
Partial iew Total
T ftem Detal [ alcherDetal | [ RefurnResson | | Brice Gverride Dist, Detal " hem et [Cust ord st Delete
Ol | [ commerts | [ Previous ObC+hlest IErrars Reference Budit Trail | [Refresh Errors Refresh Cancel

Transaction Detail Window

Navigate through transaction for a store day

1. Click Previous to view transactions before the current one.

2. Click Next to view transaction that occurred after the current one.

Add comments

1. Click Comments. The Comments window opens.
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Maintain a Transaction

O Comments (sacommnf)

ReSA Transaction Mo ;34E|EIDEIEI1

Commert =er D DistedTime

e
[

1]

[ add || Deete | [ Cancel

Comments Window
2. Click Add. The next line on the table is enabled.

3. Enter your comments.

4. Click OK to save your changes and close the window.

Add reference information to a transaction

1. Click Reference. The Header Reference window opens.
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Maintain a Transaction

O Transaction Reference isatrdetl

Transaction Reference

Reference Mo, 1 ]
Reference Mo, 2 |

Reference Mo, 3

I Reference Mo, 4

Header Reference Window

2. In the Reference fields, edit the reference information as needed.

3. Click OK to save your changes and close the window.

Refresh the errors
1. Click Refresh Errors.
2. The errors are updated.

View errors associated with a transaction
1. Click !Errors. The Sales Audit Errors window displayed.

O Sales Audit Errors (fm_errar)

Erraor Rule Status Recommended Solution Original Yalue
/! ! [/ |
E B

=

= =

b e
v [ o

Sales Audit Errors Window

2. Click OK to save your changes and close the window.

View audit trails
1. Click Audit Trail. The Transaction Audit Trail window.

124 Oracle Retail Sales Audit



Search for a Sales Audit Transaction

Rl =ie [)8
ReSa Tran. Mo, i30002002 Local Currency: EUSD | Revigion Detalls |
Rew. Err? Updated By Update DatedTime Tran. DatesTime Tran. Type Stare Stare Mame Business Day  B8lEANCE  Sub Tran Type  POS Tran Mo
&1 T N e P
2 Mo RMSSE1217812-DEC-2007 21:47:16 02-DEC-2007 00:00:00 Loan 2000000000 MSOB_Store2 OLOZ-DEC-2007 100000  Incident Payout 0

Tender Tax Export Employess  Paid Out Details
Selling Catchwt Price
ftetmn Type ftem Description Unit Retail Lo oy, UOM Gy, Hem Status Ind. Owr. Disc.Ref.  Total Retail
-
.| = | | | | | |
—
[
[ ttem Detail | Return Reason [ Price Overrides | | Reference [ Disc. Detail [ ttem Rey

Transaction Audit Trail Window

2. Click OK to close the window.

Search for a Sales Audit Transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window opens.

sction |

Business Day Range
ResA Tran. Mo, ¥ 2

Chain | E| i I ta &
Stare i E | ]

H = Tran. Date/Time Range
Register Caszhier |

1 f & [ &

Stetus |

Tran. Type | J POS Tran. Ho. Range

Sub-Tran. Type | r = =
Reazan E
oK | Bearch

] ,_ Back ] Refresh ] , Cloze

Transaction Find Window

In the Action field, select View, Edit, or Post Void.

Enter additional search criteria as desired to make the search more restrictive.
Click Search. The transactions that match the search criteria appear.

Select a task:

a e bd =

To perform another search, click Refresh.
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View Sales Audit Transaction Data

6. To view or edit transaction details, select a record and click OK. The Transaction
Detail window opens.

7. Click Close to close the window.

View Sales Audit Transaction Data

Note: If the Financials or AIA module is installed, your view
may differ than what is shown in the procedure.

Navigate: From the main menu, select Action > Sales Audit > Sales Action Transaction
Data View. The Sales Audit Transaction Data window opens.

Search Criteria

Stare | |§ Process Dete Start i EJ Process Date End | @
Set of Books ID E Aot Dste Start & At Date Endd &1
Total Type E Store Day Seq Mo E Reference Trace Id E [ Search
Store Store Mame Processed Date  Acct Date  Currency Total YWalue Total Id Store Day Seq Mo Reference Trace Id

Drill to Finance: Dretal Refresh Close

Sales Audit Transaction Data window

To view data for a sales action transaction:

1. Enter search criteria to narrow the list of deals.

2. Click Search. The list box populates with the data that matches the search criteria.
3. Select a transaction.

4. Choose one of the following:

* (Click Drill to Finance to open a window in the financial system.

*  Click Detail to open the SA Transaction Detail Data window. where you can print
the Accounting Entry Detail Report for Sales Audit Data report.
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Add Additional Information to an ltem on a Transaction

ansaction Detail Data

Stere 25555552 [Rishmond

Set Of Books Id

B0 - ”\ Diary

Processed Date [05-ROV-2008

Store Day Seq Mo

currency |SAD Acct Date [11-0CT-2008

Total Walue |=31 400 00 Bftrilt [BEO20
Totalld |CasH Atribz [CAsH
Period [Perioc Update Id fi

Reference Trace Id |1 45042

| Fin Crill Back Fpt | Brevials [est

SA Transaction Detail Data window

5. Click Refresh to start another search process.

6. Click Close to exit the Sales Action Transaction Data window.

Print a Finance Drill Back Report
To print a report:

1. From the SA Transaction Detail Data window, click Fin Drill Back Rpt. The
reporting window opens.

2. View the report.
3. Close the window to return to the SA Transaction Detail Data window.
o

ansaction Detail Data

Stare 25355552 |Richmancd

Set Of Books Id

B0 - ’ Diary

Processed Date l'.:".--=-l-2':'-' 13

Store Day Seq Mo

Currency [EAE Acct Date 11-0CT-2008
Total Value =51 400.00= Aftrib1  |BEOE01
Totalld |[CosH Atribz [CaSH
Perind [ Update Id ||
Reference Trace ld || - 2
[ EinDrilBackRpt | [ Previous j Mest

SA Transaction Detail Data window

4. Click Next or Previous to move between the transactions.
5. Click Close to exit.

Add Additional Information to an Iltem on a Transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window is displayed.
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Add Additional Information to an ltem on a Transaction

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.

ReSa ‘ =
0
Tran. Mo, Chain € FOS Tran. bo. |
Status [Present Business Day | € Tran. Type | ]
Balance Store | E‘ Sub-Tran. Type | |
Walue [0.00 Tran. Date/Time & Resson Code Erl
Transaction Uploaded from POS? Transaction Reference Info Exists Currency [
Transaction Level Customer Order Attribs
Banner ld r :E | Customer Order Mo r Customer Ordsr Date |
Tender Tax Customer Exported Employees  Paid Out Details
Price
Unit Selling O Total Total Catch Drop Over
ftem Type ftem Description Retail Lo Gty ity tem Status Dizcount Retail "t Shigpr rice?  Disc, Ref
- < I - < BT 0 000
€ E € B
il =
s € £
1€ [E €
= (& & = —_—
Partial iew Total
[ Add [ fem Detai [ woucherDetal | ReturnResson | [ Brice Overrde [ Dise, Detail [ temRet [Custord ate | [ Delete
.r Ol |7 Commerts | Previous |7 OH+Mest | IErrars ‘7 Reference | | At Tral ‘(Refregh Errars ‘f Refresh ‘7 Cancel |

Transaction Detail Window

1.
2

On the Transaction Detail window, click on the Items tab.

Select an item on the table

Add item details

1. Click Item Detail. The Item Detail window opens.

O ltem D

R o
ftem | [=
ftem Type | LIoh |

Standard Lok | Swyiped or scanned at POS?

Quartty [ Tawable at this location?

Linit Retail | Thiz item part of & drop shipment?

¥

Item Detail Window
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Add Additional Information to an ltem on a Transaction

2. Select or clear the Swiped or Scanned at POS? check box.
3. Select or clear the Taxable at this Location? check box.
4. Click OK to save your changes and close the window.

Add reference information for an item
1. Click Item Ref. The Item Reference window opens.

O ltem Reference (satrdetl)

tem | 100295002 MSCB_regularl_100 i

Hem Reference
Reference Mo, 5
Reference Mo, &
Reference Mo, ¥
Reference Mo, &

Fuel Pumg

04 Cancel

Item Reference Window

2. Enter references in the Reference fields as necessary.
3. Click OK to save your changes and close the window.

Add a return reason to an item

1. Click Return Reason. The Return Reason window opens.

O Return Reason  {satrdeth

tem | 100338025 [Record in Error @

Return Reazon Code | Defective v_é

Cancel |

Return Reason Window

2. In the Return Reason Code field, select the return reason code.

3. Click OK to save your changes and close the window.

Add customer order information to an item
1. Click Cust Ord Attr. The Customer Order Attributes window opens.
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Add Customer Information to a Transaction

Aftribute Type Attribute Descrigtion
* — - E
I -] E
il | E
! ~] E
= | -] E
[ok | &g || opelete || cancel

Customer Order Attributes Window

Note: This button is available only if the item is Direct Ship
or the sale was from the warehouse to the consumer.

2. Update the fields as necessary.
3. Click OK to save your changes and close the window.

Add Customer Information to a Transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window is displayed.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.

130 Oracle Retail Sales Audit



Add Customer Information to a Transaction

Tr:iﬁ chain | E POS Tran. Mo, | i
Status [Present Business Day | !’E Tran. Type | |
Balance Store | £ SibeTen e ]
Value .00 Tran. DateiTime & RessonCode | B
Transaction Uploadsd from POS? Transaction Reference Info Exists Currency |

Transaction Lewvel Customer Order Attribs

Banner ld | |E| Customer Order Mo Customer Order Date |
Tax Customer Exported Emplovees  Paid Out Details
Price
Unit Selling Ot Total Total Catch Dropr Over
ftem Type ftem Description Retail Lo Gty Gy, ftem Status Dizcount Retail it Shigy rige? Disc, Ret
N = = = =
I - I = I I = BT O 000
= E £ [ ] I I
: E E E [ 1
e E E [ )
= e e E [ &
Partial iew Total
[ Add [ fiem Detail | waucherDetel [ ReturnResson | [ Brice Override [ Dise, Detal [ tem et [Custordattr | [ Delete

[ Ol [ comments | [ Frewious [ oKsNext |[ [Errars [ Reterence | [ AudiTrall | [RefreshErrors| [ Refresh [ cancel

Transaction Detail Window

1.  On the Transaction Detail window, click on the Customer tab.
2. In the ID Type field, select the source of the customer information.

3. In the ID No field, enter the ID from the source document identified in the ID Type
field.

4. In the remaining fields, enter or select the address information that is known about
the customer.

5. Click Attributes. The Customer Attributes window opens.

Customer |[BS4657

Customer Type | Customer D

Aftribute Type Attribute Descrigtion
= —— - =
| | E
| | E
I | E
=l | E

agd | [ peete || cancel

Customer Attributes Window

6. In the Attribute Type field, select the attribute type.

7. In the Attribute field, enter an attribute, or click the LOV IJ button and select the
attribute.
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Add Paid Out Details to a Transaction

8. In the Description field, enter a description of the customer.

9. Click OK to save your changes and close the window.

Add Paid Out Details to a Transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >

Transaction Maintenance. The Transaction Find window is displayed.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.

Rezs,

| i
Tran. M. il = POS Tran. Mo
Status Pressnt Business Day €l Tran. Type
Balancs Store £ Sub-Tran. Type
walue 000 Tran. DateiTime E Resshnenie IS
Tranzaction Uploaded from POS? Transaction Reference Info Exists Currency
Trangaction Lewvel Customer Order Attribs
Banner ld 'S Customer Order Mo Customer Order Date
ftems Tender Tax Customer Exported Emplovees  Paid Out Details
Price
Unit Selling LICHht Total Total Catch  Drop Crver
ttem Type ftem Description Fetail Lo Oty Gty tem Status  Discount Retail Wt Ship  ride? Dise. Ret
T . = =
o= @& [ | & | [ B | |=;y=i
1€ E €
£ E £
€ E IS
- € = £
Partisl ‘view il
T hdd ftem Detai “oucher Detai Refurn Resson Price Cverride Diss, Detal (" nem Rer Cuast Crdl At Delete
[o1% ‘ Comments ‘ Previous O +Mext IErrars Reference Audt Trail Refresh Errors Refresh Cancel

Transaction Detail Window

1. On the Transaction Detail window, click on the Paid Out Details tab.

2. Inthe Vendor field, enter a vendor number, or click the LOV El button and select

the vendor.
In the Vendor Invoice Number field, enter a vendor invoice number.
In the Proof of Delivery Number field, enter a proof of delivery number.

In the Payment Reference Number field, enter a payment reference number.

o o~ o

Click OK to save your changes and close the window.

Add Tax Information to a Transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >

Transaction Maintenance. The Transaction Find window opens.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.
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Add Tax Information to a Transaction

ReSA r =
| (i}
Tran. ho Chain El POS Tran. Mo, |
Status [Present Business Day | €l Tran. Type | ]
Balance Stare | £ Sub-Tran. Type | |
000 & B
“alue Tran. DatefTime r Resson Code E
Transaction Uploaded from POST Transaction Reference Info Exists Currency [

Transaction Lewvel Customer Order Attribs

Banner ld r :E | Customer Order Mo r Customer Order Date |
Tender Tax Customer Exported Emplovees  Paid Out Details
Price
Unit Selling Ot Total Total Catch Dropr Over
ftem Type ftem Description Retail Lo Gty Gy, ftem Status Dizcount Retail it Shigy rige? Disc, Ret
N = = = I =
I - I = - D O 000
= E E T
o ol =
= [E 1€
& E E
= E [E =
Partial iew Total
[ Add [ fiem Detail | waucherDetel [ ReturnResson | [ Brice Override [ Dise, Detal [ tem et [Custordattr | [ Delete

[ om | [ commerts | [ Frevious | [ Oenest | Errars [ Reterence | [ ZuditTral  [RefreshErrors | Refresh | [ Caneel |

Transaction Detail Window

1.  On the Transaction Detail window, click on the Tax tab.
Click Add.

In the Tax Type field, select the type of tax.

In the Amount field, enter the amount paid or returned for the type of tax.

o N

To add a reference to the tax information:

a. Click Reference. The Tax Reference window opens.

Feference Mo, 17 |

Reference ko, 18 |

Reference Mo, 19 |

Reference Mo. 20 |

i Ok | |_ cancel

Tax Reference Window

b. Enter the appropriate information.

6. Click OK to save your changes and close the windows.
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Add Tender Information to a Transaction

Add Tender Information to a Transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window opens.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.

ReSA r |
(i}
Tran. bo Sl = POS Tran. Mo
Status [Present Business Day €l Tran. Type [
Balance Store E Sub-Tran. Type
Yalue 000 Tran. DateTime & FeasonCode E
Transaction Uploaded from POST Transaction Reference Info Exists Currency
Transaction Lewvel Customer Order Attribs
Banner ld £ Customer Order Mo Customer Order Date
ftems Tender Tax Customer Exported Emplovees  Paid Out Details
Price
Unit Selling Ot Total Total Catch Dropr Over
ftem Type ftem Description Retail Lo Gty Gy, ftem Status Dizcount Retail it Shigy rige? Disc, Ret
N = F -
~ - I - N - e BN - O OO0
= E E B £
Partial iew Total
T ftem Detal [ oucher Detal | | Return Reason | | Price Override Dist, Detal " ftem Ret [Clist Ord At Delete
[o]1% ‘ Comments ‘ Previous OH+MNext IErrars Reference Audit Trail Refresh Errors Refresh Cancel

Transaction Detail Window

1.
2. Click Add.
3.
4.
select the tender type.
5.

On the Transaction Detail window, click on the Tender tab.

From the Tender Type Group field, select the tender type group.
From the Tender Type field, select the tender type, or click the LOV €l button and

In the ID Number field, enter the ID number of the tender, if applicable.

If you selected a type of card payment in the Tender Type Group field:

a.
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Add Tender Information to a Transaction

O Credit Card Details

Tender Type Group |Sredi Card

Tender Type 2020 \&merican Express

ID Mumber |

Expiration Date

Atharization Mo, |

Authorization Source | W

“erification Type '
Maode of Ertry '
Special Condition | |
(0], Cancel

"

T T T T T T TS T TP T T T T T T T T T

Credit Card Details Window

b. In the Authorization No field, enter the ID of the authorization for use.
c. Inthe remaining fields, select the information needed.
d. Click OK to save your changes and close the window.
7. If you selected a type of voucher payment in the Tender Type Group field:
a. Click Voucher Details.
b. If necessary, in the Exp Date field, enter the date the voucher is no longer valid.
c. Click OK to save your changes and close the window.
8. To add user-defined reference information to a type of tender:

a. Click Reference. The Tender Reference window opens.
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Maintain Item Discounts for a Transaction

Tender Reference

Coupon Ref. Mo,
Reference Mo, 9 |

Reference Mo, 10

Reference Mo, 11 |

Reference Mo, 12 i

OH | _gancél

Tender Reference Window

b. Enter data in the Reference fields as needed.
c. Click OK to save your changes and close the window.
9. Click OK to save your changes and close the window.

Maintain Iltem Discounts for a Transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window opens.

Search and retrieve a transaction in Edit mode. The Transaction Detail window opens.

(satrdetly
ReSA r i r -
[ [ I i
Tran. blo. Chi E FOS Tran, Mo
Status Presert Business Day | € Trarn. Type |
3 S - ; -
Balance | Stare £ Sub-Tran. Type |
walue (0.00 Tran. DaterTime & Reason Cotle | IED
Transaction Uploaded from POS? Transaction Reference Info Exists Currency
Transaction Level Customer Order Attribs
Branner id | €] Customer Order Mo | Customer Order Date |
Tendar Tax Customer  Exported  Employess  Paid Out Details
Price
Unit Selling 1O Total Total Catch Crop Orver
ttem Type ftem Desoription Retail LM Oty Gty MemStatus  Discount Retal Wi Ship  ride? Disc. Ref
- - - e D - O OO
| (S & !
= E 1€ &
= E E B
= =5 E =
Partial v Total
T [ hem Detai [ oucherDetal | [ RetwnResson | [ Erice Overide | [ Disc. Detal [ hemper. | [Clustordatr | [ Delete
oK [ Comments | [ Previous [ OHeNedt | [ Ewos | [ Reference | [ AudiTrail | [RefreshErrors | Refresh | | Cancel |

Transaction Detail Window
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Maintain Item Discounts for a Transaction

1.  On the Transaction Detail window, click on the Items tab.

2. Click Disc Detail. The Discount Detail window opens.

O Discount Detall  (satrdetl)
o | 100285002 Record in Error B
Promation (Leli] Disc Unit Dizc:
Component Type Promation Promation Mame Component Discourt Type Coupon Mumber Gty Quantity {8lel} Amourt Tatal
s a8 = [ @ & [ | | [  pw |
| = |
[E t=l] I~
E (=]
=1 € &l
2 5 Tatal (000
Standard Unit of Measure Conversions
Standard Lo _ Guiantity _ Unit Ciscount Amount _
Al | [ Reference | Delet= || Concel

Discount Detail Window

3. In the RMS Promo Type field, select the type of promotion or discount you are
creating.
= If you are creating a promotion, in the Promotion field, enter the promotion, or

click the LOV & button and select the promotion.

= If you are creating a discount, from the Discount Type field, select the type of
discount that you want to apply to the item.

4. In the Promotion Component field, edit the component of the promotion as

necessary, or click the LOV Elbutton and select the promotion component.
5. In the Coupon Number field, enter the ID of the promotion or discount.

In the Qty field, enter the quantity for the discount.
7. In the Unit Disc Amount field, enter the amount of the discount.

Add reference information to an item discount

1. On the Discount Detail window, click Reference. The Discount Reference window

opens.
O Discount Referance (zatrdetl)
e i | 100295002 |Record in Error =
Componernt Type Promotion |
Dizcount Type Coupon Mo, |

Promotion Component |

Coupon Ref. Ma.
Reference Mo, 13 '.
Reference hao. 14
Reference Mo. 15

Reference ko, 16

Cancel

Discount ReferenceWindow
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Maintain ltems on a Transaction

2. Add the appropriate reference information.

3. Click OK to save your changes and close the window.

Delete an item from a discount

On the Discount Detail window, select the discount.
Click Delete. You are prompted to delete the record.
Click Yes.

Click OK to save your changes and close the window.

e Dbd =

Maintain Iltems on a Transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window is displayed.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.

(satrdetl)
ReSA r |
(i}

Tran. bo el = POS Tran. Mo

Status [Present Business Day €l Tran. Type
Balance Htore £ Sub-Tran. Type

Yalue 000 Tran. DateTime & FeasonCode E

Transaction Uploaded from POST Transaction Reference Info Exists Currency
Transaction Lewvel Customer Order Attribs
Banner ld £ Customer Order Mo Customer Order Date
ftems Tender Tax Customer Exported Emplovees  Paid Out Details
Price
Unit Selling Ot Total Total Catch Dropr Over
ftem Type ftem Description Retail Lo Gty Gy, ftem Status Dizcount Retail it Shigy rige? Disc, Ret
N = -
~ - I - N - e BN - O OO0
= E E B £
Partial iew Total
T ferm Detal “Volicher Detal Return Resson Price Overtide Dise, Detall " Hem Ref Cust Ordl Attr Delete
[o]1% ‘ Comments ‘ Previous OH+MNext IErrars Reference Audit Trail Refresh Errors Refresh Cancel

Transaction Detail Window
1.  On the Transaction Detail window, click on the Items tab.
2. Update the enabled fields as necessary.

3. Access the appropriate window by clicking the buttons on the tab to add additional
information.

Add items to a transaction
1. Click Add. The next line on the table is enabled.
2. Inthe Item Type field, enter an item type, or click the LOV El button and select the
type of item.
3. In the Item field, enter the ID of the item, or enter a partial item description and click
the LOV & button to select the item.
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Add a Non-Merchandise Code

8.

Edit the Unit Retail and Selling UOM fields as needed.
In the Qty field, enter the quantity of the item purchased or returned.

In the UOM Qty field, enter the quantity or weight, depending on the unit of
measure, of the item purchased or returned.

In the Item Status field, select the status of the item.

Click OK to save the changes and close the window.

Add reference information to an item on a transaction

1.

O term Detail {satraudi)
tem [
ltem Type LIk
Standard LIOR Swyiped or scanned st POS?
LAty Taxable st this location?
Linit Retail Thiz item part of & drop shipment?

Click Item Ref. The Item Reference window opens.

Item Reference Window

2.
3.

Enter the appropriate information in the reference fields.
Click OK to save your changes and close the window.

Delete an item from a transaction

1.
2.
3.

Click Delete. You are prompted to delete the record.
Click Yes.
Click OK to save your changes and close the window.

Add a Non-Merchandise Code

Navigate: From the main menu, select Control > Setup > Non-Merchandise Codes > Edit.
The Non-Merchandise Codes Maintenance window open.
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Add a Non-Merchandise Code

sodes Maintenance (nonmerch

Description
Carrier Credit Alowance
Coop AdMerch Alowance (Perf)
currency Adjiustment
currency Adiustment
Customs Broker Fee
Customs Duty
Declared YWalue for Customs
Defective Allowance
Deliver
Dizcount - Incentive
Dizplay Alowances
Expedited Shipments
Freight
Goods and Service Tax Charge
Inztallstion
Lakeling
Letter Of Credit Processing

[ ok || cogtcomp | [ aAgd [ Delete

Cancel

Non-Merchandise Codes Maintenance Window
4. C(Click Add.

When applicable, select the Service Indicator check box.

© N o o

Click OK to save your changes and close the window.
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7

ACH Maintenance

Automated Clearing House Maintenance Overview

The automated clearing house (ACH) maintenance modules allows you to declare and
manage how much money has been deposited in local bank accounts. ACH maintenance
allows HQ users to manage how money moves from local bank accounts to centralized
bank accounts.

Business process
In the ACH maintenance module you can:
=  Enter the estimated deposit for store/day
= Find the rolling average of the last 4 weeks

= Change the current day’s total and the previous day’s adjustments.

Reports

There are no reports pertaining to automated clearing house.

System administration

There are no system administration functions pertaining to automated clearing house.

Bank ACH Maintenance Window [sabnkach]

The Bank ACH Maintenance window allows you to view Account Clearinghouse (ACH)
transactions for all bank accounts. You can add manual adjustment values to override the
ACH amounts. Once the amounts go through the ACH for a particular bank account, you
can no longer modify the transactions.

Create a Bank/Store Relationship

Navigate: From the main menu, select Control > Partner. The Partner Find window is
displayed.

Search for and retrieve a bank partner in Edit mode. The Partner Maintenance window
opens.

From the Options menu, select Stores. The Bank/Store Relationship window opens.
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View Bank ACH Transactions

isabnkstr)

-

CUrrency (-
¥ [EUR

Bank 1211 [MSOB bank for EUR
: [Fartner]

Bank
Store Store hMatmne Account Type Account Mo, Routing Mo, Consaolidating

4000000000JMS0B_stored_0U2_ElSavings _ ]

Store | 4000000000 [ £ MSOB_stored_0U2_ELR
Acct. Type | Savings I

Routing Ma. 1 23

Bank Acct, Mo, 755433 Apply |
Conzolidating : Delete
O | Add | Canecel |

Bank/Store Relationship Window

1. Click Add. The apply area is enabled.
2. Inapply area:

a.

-9 00T

In the Store field, enter a Store ID number, or click the LOV E button and select
a store.

In the Acct Type field, select the account type the bank has for the store.

In the Routing No field, enter the routing number for the bank.

In the Bank Acct No field, enter the bank account number for the store.

To indicate that the account is a consolidating account, select Consolidating.
Click Apply.

3. Click OK to save your changes and close the window.

View Bank ACH Transactions

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
ACH Maintenance > Bank ACH Maintenance > View. The Bank ACH Maintenance
window opens.
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Add a Bank ACH Transaction Amount

O Bank Maintenance

@ PME=EE g
Bank | Bank Acct. Mo, Buziness Day z| £|
et Day et Day Currency
| Bank Bank Description | Bank &Aoot Mo, Buziness Day | Manual ACH Adj. ACH Amount (Partrier]
- MSOB Bank 06-DEC-07
1211 MWMS0B bank for ELR: 765439 05-DEC-07 10.00 ELR
1211 MS0B bank for ELR: 765439 02-DEC-07 497 2404 EUR
.
Bank 1210 E EoB Bk Cureney g
—— . Cishsdiee—
Biank Scct. ho, (123456 e Business Day |18-DEC-07 [ Apply
et Day 1 oon Mgt Chay _ [ Delete |
fanual ACH Adj. ACH Amount B
A | [ store Details Cancel ]

Bank ACH Maintenance Window

1. To change the sort order by bank, business day, or bank account, click Bank,

Business Day, or Bank Account.

To filter by bank, enter a bank number in the bank field and click the filter | button.
To filter by bank account number, enter an account number in the Bank Acct No field

and click the filter il button.

To filter by business day, enter a date in the business day field and click the filter il
button.

Click OK to close the window.

Add a Bank ACH Transaction Amount

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
ACH Maintenance > Bank ACH Maintenance > Edit. The Bank ACH Maintenance
window opens.
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View the Store's Bank ACH Transactions

O Bank Maintenance

@ 3NAEE D

Bank Bank Acct. Mo, Buziness Day E| £|
et Day et Day Currency
Bank Bank Description Bank oot Mo, Buziness Day | Manual ACH Adj. ACH Amount (Partrier]
- MSOB Bank 06-DEC-07
1211 MWMS0B bank for ELR: 765439 05-DEC-07 10.00 ELR
1211 MS0B bank for ELR: 765439 02-DEC-07 497 2404 EUR
.
Bank (1210 E S8 Bark Cureney g
—— . LI
Bank Acct, hg, 123436 e Business Day |18-DEC-07 [ Apply
Mext Day 1 oon et Day _ [ Delete |
fanual ACH Adj. ACH Amount B

A | [ store Details [ cancel ]

Bank ACH Maintenance Window

Note: To change the sort order by bank, business day, or
bank account, click Bank, Business Day, or Bank Account.

1. Click Add.

2. In the Bank field, enter a unique bank ID, or click the LOV E button and select a
bank.

3. In the Bank Acct No field, enter a bank account number, or click the LOV E button
and select a bank account number.

4. In the Next Day Manual ACH Adjustment field, enter an amount.

5. In the Business Day field, enter a business day, or click the calendar @ button and
select the date.

6. Click Apply.
Click OK to save your changes and close the window.

View the Store's Bank ACH Transactions

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
ACH Maintenance > Store ACH Maintenance > View. The Store ACH Maintenance
window opens.
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View the Store's Bank ACH Transactions

Stare Business Day | Biank : :ﬁ Q|

et Day
Manual Deposit Mext Day Todzy Estimated Currency

f_ étuore i Matme | Egéiness if)ay. Elaljk i De=zcription Adjustment Estimated Deposit Deposit Adjustment (Local)

srere 53100 [{ |abhishek Patch test & ABCDEFGHI Business Day 16-JUL-2002 &
EF o et Day Manual |,
Eparl 1 [#£ Tushita bank 58000 - :
e | Deposit Adjustment | Apply
CUrrency USD Mext Day : Tod.ay E.stimated - % Del_et;e |
(Lacal) Estimated Deposit Deposit Adjustment ' —_
Add | [ Bank Details [ cancel |

Store ACH Maintenance Window

Note: To filter the list of transactions by store, by business
day, or by bank, enter a store name, a business date, or a
bank name in the appropriate filter field and click the Filter
button.

1. Click Bank Details. The Bank ACH Maintenance window opens.

ACH Maintenance 145



Add a Store ACH Transaction Amount

Bark | Bank Acct. Mo, | Buziness Day | | Q|
et Dy et Day Currency
[ Bank Bark Description | Bark Acct. Mo, || Business Day |  Manusl ACH Adj. BCH &mourt  (Parter)
[ MSOB Bank 05-DEC-0F
1211 MWE0B bank for ELR FES439 08-DEC-07 1000
1211 MS0B kank for ELR FE2439 02-DEC-O07 497 2404 EUR
~
Bark 1210 € M508 Bark CUMensy | jzp,
= LEdee——
Barik Acct Ho. (123456 E Business Day 08-DEC-07 [ Agply
Peot Cary .1 0no Iect Doary T [ Depte |
hanual ACH Adj. ACH Amount -
A Store Details cancel |

Bank ACH Maintenance Window

Note: To change the sort order by store, business day, or

bank, click Store, Business Day, or Bank.

2. C(lick OK to close the window.

Add a Store ACH Transaction Amount

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
ACH Maintenance > Store ACH Maintenance > Edit. The Store ACH Maintenance

window opens.
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Edit a Bank/Store Relationship

Store Business Day Bank I| Q|
et Day
Manual Deposit Mext Day Todzy Estimated Currency

étuore Mame ElL_Jéiness if)ay [ Elaljk Description Adjustment Estimated Deposit Deposit Adiustment (Local)

16-JUL-2002

—_— 93100 [{ |Abkishek Patch test & ABCDEFGHL) Business Day |16-JUL-2002 41
=i o et Day Manual |,
Biank 1 |4 Tushita bank |560.00
o Deposit Adjustment Apply
Currency fep Mext Day | Tod.ay E.stimated I:-)él_ét'e |
(Lacal) Estimated Deposit Deposit Adjustment
Add | [ Bank Details Cancel |

Store ACH Maintenance Window

7.

Note: To change the sort order click Store, Business Day, or
Bank.

Click Add.

In the Store field, enter a store ID number, or click the LOV E button and select a
store.

In the Bank field, enter a bank ID number, or click the LOV E button and select a
bank.

In the Business Day field, enter a business day, or click the calendar El button and
select the date.

In the Manual Deposit Adjustment field, enter an amount.

Click Apply.

Click OK to save your changes and close the window.

Edit a Bank/Store Relationship

Navigate: From the main menu, select Control > Partner. The Partner Find window
opens.

Search for and retrieve a bank partner in Edit mode. The Partner Maintenance window
opens.

From the Options menu, select Stores. The Bank/Store Relationship window opens.
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Edit a Store ACH Transaction Amount

O Bank Store Relationship rsahnkstr)

@ PMOE® o

Bark (1211 MS0B bank for EUR ' Currency g
: [Partner]
Bank
ke store Mame Account Type  Account Ma, Routing Mo, Consolidating

4000000000|MS0B. stored_0UZ_ ElSavings _ :

1]

Store | 4000000000 [ £ MSOB_stored_0U2_ELR
Acct. Type | Savings I

Routing Ma. 1 23

Bank Acct, Mo, 755433 Apply |
Conzolidating : Delete
T Add | Canecel |

Bank/Store Relationship Window

1. Click the desired Bank/Store record to be edited.

2. Edit the Acct Type, Routing No, and Bank Acct No fields as necessary.
3. Click Apply.

4. Click OK to save your changes and close the window.

Delete a bank/store relationship
Select a bank/store record.

Click Delete. You are prompted to delete the record.
Click Yes.

Click OK to save your changes and close the window.

e Dbd =

Edit a Store ACH Transaction Amount

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
ACH Maintenance > Store ACH Maintenance > Edit. The Store ACH Maintenance
window opens.
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Delete a Bank ACH Transaction

Store | Business Day Bank I| Q|
et Day
Manual Deposit Mext Day Todzy Estimated Currency
Store Mame Business Day || Bank Description Adjustment Estimated Deposit Deposit Adiustment (Local)
-
store 53100 [{ |abhishek Patch test & ABCDEFGHI Business Day 16-JUL-2002 E
=i o et Day Manual |,
Bank 1 [#£ Tushita bank 560,00 =
o Deposit Adjustment Apply
Currency i Mext Day | Today Estimated | f E-)él;at-e |
[Local) Estimated Deposit Deposit Adjustment ' _
Add | [ Bank Details Cancel |

Store ACH Maintenance Window

Note: To change the sort order by store, business day, or
bank, click Store, Business Day, or Bank.

1. In the Next Day Manual Deposit Adjustment field, enter a new amount.
2. Click Apply.
3. Click OK to save your changes and close the window.

Delete a Bank ACH Transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
ACH Maintenance > Bank ACH Maintenance > Edit. The Bank ACH Maintenance
window opens.
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Delete a Store ACH Transaction Amount

Bark | Bank Acct. Mo, Business Day | E @
et Day et Day Currency
| Bark Bank Description | Bank Acct. Mo, || Business Day | MWanLal ACH Adj. ACH Smourt (Partrir)
b 3 12 ] 05-DEC-07
1211 MWMS0B bank for ELR: 765439 05-DEC-07 10.00
1211 MS0B bank for ELR: 765439 02-DEC-07 497 2404 EUR

Bk .1210 Currency =)
il e
Bark Acct, Mo, (123456 'S Business Day U0S-DEC-07 | Agply
Mext Day ﬁD.DD Mext Day | f Delete |
fanual ACH Adj. ACH Amount B
A | | Store Details j Cancel |

Bank ACH Maintenance Window

1. Select a bank record.

2. Click Delete. You are prompted to delete the record.
3. Click Yes.

4. Click OK to save your changes and close the window.

Delete a Store ACH Transaction Amount

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
ACH Maintenance > Store ACH Maintenance > Edit. The Store ACH Maintenance
window opens.
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Delete a Store ACH Transaction Amount

T T B |
Store | Business Day | Bank ﬁ !@

et Day
Manual Deposit Mext Day Todzy Estimated Currency
I Store Mame Business Day Bank Description Adjustment Estimated Deposit Deposit Adiustment (Local)

16-JLI

I

steie | 59100 [{E |Abhishek Patch test & ABCDEFGHL) BusinessDay [16-UL-2002 [
=i o ) Mext Day Manual o0 o
Biank 1 :E Tushita bank |560.00 : -
o ) Deposit Adiustment | Spply
Currency USD Mext Day . = Tod.ay E.stimated r i _Delgt:e g
(Local) Estimated Deposit Deposit Adjustment ' ;

| Add i [_ Blank Details _| | Cancel |

Store ACH Maintenance Window

1. Select the select a record.
Click Delete. You are prompted to delete the record.
Click Yes.

Click OK to save your changes and close the window.
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