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iv Preface 

Preface 
This document provides information regarding the patch releases for Oracle Hospitality 
Hotel Property Interface Release 8.10.0.1. Patches can include: 

• Defect and performance fixes 
• Features and updates  
• Technology upgrades 

For more information on the Oracle Hospitality Hotel Property Interface, refer to the 
product documentation on the Oracle Help Center and My Oracle Support. 

Audience 
This document is intended for customers who install Release 8.10.0.1. 

Customer Support 
To contact Oracle Customer Support, access My Oracle Support at the following URL: 
https://support.oracle.com 
When contacting Customer Support, please provide the following: 

• Product version and program/module name 
• Functional and technical description of the problem (include business impact) 
• Detailed step-by-step instructions to re-create 
• Exact error message received and any associated log files 
• Screen shots of each step you take 

Documentation 
Oracle Hospitality product documentation is available on the Oracle Help Center at 
http://docs.oracle.com/en/industries/hospitality/ 

Revision History 
Date Description of Change 

September 2016 Initial publication 

 

https://support.oracle.com/
http://docs.oracle.com/en/industries/hospitality/
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1  Patch Releases 
 

Patch Description Release Date 

8.10.0.1 Bug fixes and new features September 2016 

 
For a complete list of fixed issues, access https://support.oracle.com. 

https://support.oracle.com/
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2  New Features and Updates 
This section contains the new features and updates in this patch release. 

Hotel Property Interface Release 8.10.0.1 
• This release supports an HTTPS connection with a Transport Layer Security 

(TLS) version 1.1 or 1.2 to connect with vendors using root certificates and client 
certificates provided by the vendor.  

• You can view the version number for the IFc8ComEx.dll file in the Hotel 
Property Interface application.  

 
This release provides new drivers and an interface controller for the following systems to 
connect to the Oracle Hospitality OPERA Property Management System or the Oracle 
Hospitality Suite8 application: 

In Germany for the: 

• BKShotel Door Locking System by BKS GmbH  

In the United States for: 

• CVS Video System by Advanced Digital Broadcast  

• Mosino Video System by Mosino-Amaya 

In Australia for: 

• Myport Hi Speed Internet Access System by Myport   

In China for: 

• Gamma HotelECO Solution Platform Building Management System  by 
Shanghai SIIC-Longchuang Smart Energy Technology Co. Ltd  

• efPOS  Point-of-Sale System by eframe Sdn Bhd   

  



 

 

 
 

3  Technology Upgrades 
Supported Operating Systems 

The following lists contains the supported Microsoft Windows operating systems: 
• Microsoft Windows 7 SP1 32-bit and 64-bit  
• Microsoft Windows 8.1 32-bit and 64-bit  
• Microsoft Windows 10 64-bit 
• Microsoft Windows 2008 Server R2 32-bit and 64-bit 
• Microsoft Windows 2012 Server  

 
The Oracle Hotel Property Interface supports using a computer running a VMware ESXi 
release 5.1.0 and higher.  
 
This release supports the following Oracle Hospitality Property Management Systems:  

• Oracle Hospitality Suite8 release 8.10 and higher  
• Oracle Hospitality OPERA Property Management System release 5.0.4.02 and 

higher 
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