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Preface

This document provides information regarding the patch releases for Suite8 release
8.10.1. Patches can include:

e Defect and performance fixes
e Features and updates
e Technology upgrades

For more information on Hotel Property Interface, refer to the product documentation on
the Oracle Help Center and My Oracle Support.

This document is intended for customers who install Hotel Property Interface release
8.10.1.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ /support.oracle.com

When contacting Customer Support, please provide the following;:
e Product version and program/module name
¢ Functional and technical description of the problem (include business impact)
e Detailed step-by-step instructions to re-create
e Exact error message received and any associated log files

e Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at the
following URL: http://docs.oracle.com/en/industries/hospitality/

Revision History

iv

Date Description of Change
November 2016 e 810.1.10
December 2016 e 810.1.11
January 2017 e 810.1.12
March 2017 e 810.1.13
April 2017 e 8.10.1.14
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Patch Releases

1 Patch Information

Patch

Release Date

8.10.1.14

e April 2017

8.10.1.13

e  March 2017

8.10.1.12
8.10.1.11
8.10.1.10

e January 2017
e  December 2016
e November 2016

Features and Updates

For a complete list of fixed issues and new features, access https:/ /support.oracle.com.

The following table lists the features and updates for the patch release for Hotel Property
Interface release 8.10.1.

Patch

Features and Updates

8.10.1.14

Bug Fixes

The IFC8 DBconfig form for IFC Error text setup IERR_REQ_TYPE
value can be set back to "default" resp set empty again.

This release includes new drivers to interface the Hotel Property Interface
with the Oracle Hospitality OPERA Property Management System and
the Oracle Hospitality Suite8 application for the following systems:

In Korea, for the Racos Hotel Room Control Building Management
System by Racos System Co., 1td

In Australia, for the Fedelta Point-of-Sale System by AFJ Software Pty
Ltd

In Japan, for the GRS - Green Room System Building Management
System by Panasonic

In China, for the MYCOOLTYV Video Service System by Beijing Bili
Information & Technology Co., Ltd

In Belgium, for the Flowr Video Service System from Taktik SA

In China, for the Guest Room Management System Building
Management System by Shanghai Blooming Grace Intelligence
Engineering Co., Ltd

In Germany, for the Gastrofix POS Point-Of-Sale system by Gastrofix
GmbH
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810.1.13  BugFixes
e The Service Charge value in FIAS Protocol parser will now correctly
post to Suite8 PMS
This release includes new drivers to interface the Hotel Property Interface
with the Oracle Hospitality OPERA Property Management System and
the Oracle Hospitality Suite8 application for the following systems:
¢ In the Netherlands, for the IreckonU Miscellaneous System by
IreckonU
¢ In Romania, for the Expressoft My Check Point-of-Sale System by SC
Expressoft Technology Srl
* In Belgium, for the Domino Point-of-Sale System by Eurotap Control
¢ In China, for the Rishun Technologiy Hotel Room Management
Building Management System by Guangzhou Rishun Electronics
Technology Co Ltd
¢ InJapan, for the BEAMTV VOD Video System by BMT. Ltd
* In Belgium, for the Lightspeed Point-of-Sale System by Lightspeed
8.10.1.12 This release includes new drivers to interface the Hotel Property Interface
with the Oracle Hospitality OPERA Property Management System and
the Oracle Hospitality Suite8 application for the following systems:
¢ In the United States, for the Oracle Payment Interface (OPI) Electronic
Funds Transfer System by Oracle Hospitality
® In China, for the Simon Hotel Room Control System Building
Management System by Simon Electric CO LTD
* In the United States, for the Atrio POS by Gusto Point-of-Sale System
by Dovetail Systems Inc.
¢ In Turkey, for the Nevotek Nemo MSC Interface by Nevotek A.S.
8.10.1.11 * Bug Fixes

* Resolved issue where a user ID value with a single quote character
caused an error in storing the door key card details in Suite§ PMS.

This release provides new drivers to interface the Hotel Property Interface
with the Oracle Hospitality OPERA Property Management System and
the Oracle Hospitality Suite8 application for the following systems:

* InJapan, for the PAMS - SEIC Electronic Funds Transfer System by
Sanyo Electric Industry Co., Ltd.

¢ In Canada, for the Aireus Point-of-Sale System by Aireus Inc.

¢ In Hong Kong, for the Bindo Point-of-Sale System by Bindo Labs Ltd.

* In France, for the GT-HOSP PMS Link Telephone Management
System by GT2F.




8.10.1.10

Bug Fixes
A pop-up message appears when the vendor connects to identify if
encryption of sensitive data is possible with the vendor system.

This release provides new drivers to interface the Hotel Property Interface
with the Oracle Hospitality OPERA Property Management System and
the Oracle Hospitality Suite8 application for the following systems:

In Croatia, for the Sekom mOperations PMS Link Miscellaneous
System by Sekom d.o.o.

In China, for the YunGW Internet Posting System by LinkBroad
Technology Beijing Co., Ltd.

In the United States, for the Vivonet POS Point of Sale System by
Vivonet Acquisition Ltd.

In Taiwan, for the Feng Sui OTT Video Service System by Feng Sui
International Co. Ltd.

In Australia, for the Encapto High Speed Internet System by Genius
WiFi Pty Ltd.




2 Technology Upgrades
Supported Operating Systems

The following lists contains the supported Microsoft Windows operating systems:
e  Microsoft Windows 7 SP1 32-bit and 64-bit
e  Microsoft Windows 8.1 32-bit and 64-bit
e  Microsoft Windows 10 64-bit
e  Microsoft Windows 2008 Server R2 32-bit and 64-bit
e  Microsoft Windows 2012 Server

The Oracle Hotel Property Interface supports using a computer running a VMware ESXi
release 5.1.0 and higher.

This release supports the following Oracle Hospitality Property Management Systems:
e Oracle Hospitality Suite8 release 8.10.0 and higher

e  Oracle Hospitality OPERA Property Management System release 5.0.4.02 and
higher



