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EnterpriseTrack Architecture Overview

The Oracle Instantis EnterpriseTrack system is a web-based application built on standard Java
technologies. It is accessible to users through standard Internet browsers. For customers who
host the application on-premise, the application runs on Java server platforms and uses an
SMTP mail server for internally generated outbound emails.

In This Section

(@70 (=38 o VT od 70 ] o= 1 1 4 5
YT T = To (81T (=] 1= € 6
T 1 (= 1 (=] o] = 7
D =T 0] 0}V aT=T 0 @] o] ({0 o = 7

Core Functionality

The EnterpriseTrack application provides the following core functionality:

» Strategy and Process Management: Define a portfolio of strategic goals and initiatives and
use it to drive business and IT strategy execution from the top down.

» Idea Management: Capture new project ideas and filter requests by leveraging an online
portal.

» Demand Management: Streamline and standardize in-take capture, workflow, prioritization,
resource scoping, and approval processing for simple and complex project work demand.

» Proposal Management: Enforce a standardized workflow for promoting an idea to a
proposal, selecting and approving proposals, ensuring alignment with strategic goals.

» Capacity Management: Facilitate resource optimization via "what if" scenario planning to
simulate the impact of shifting, excluding, or adjusting effort of proposed project plans.

» Resource Management: Enhance resource pool visibility and allocation control by
balancing in-bound work demand with available resource supply (i.e. time, people, and
money).

» Project Management: Ensure best practice application of chosen methodologies, increase
project visibility (status, issues, risks, etc.) and guide project team execution success.

» Knowledge Management: Improve project success rates by leveraging a centralized
knowledge base of project best practices, documents, tools and templates.

» Finance Management: Track planned vs. actual costs with top-down and bottom-up project
budgeting, as well as capitalization, expense, and charge back accounting.

» Metrics Management: Track and roll-up non-financial performance indicators such as
defects, service levels, trouble tickets, or any other operational metric of choice.

» Survey Management: Gather feedback on demand from key internal customers and
stakeholders with simple online surveys and polls.

» Dashboards and Reports: Compose and share project- and portfolio-level dashboards and

reports at any phase of the project life cycle from ideas to proposals to project execution to
metrics and results.
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Collaboration: Deploy a seamless, fully integrated social networking capability for project
team and stakeholder communication and collaboration and realize immediate productivity
results.

Integration: Leverage a comprehensive portfolio of options for integrating with desktop
applications and project management tools, enterprise applications, and IT service
management systems.

Mobile App: Approve or reject timesheets and view dashboards on iOS and Android devices
using the EnterpriseTrack mobile app.

Server Requirements

Oracle Instantis EnterpriseTrack is a Java 2 Platform, Enterprise Edition (J2EE platform) web
application. The J2EE platform consists of a set of industry-standard services, APIs, and
protocols that provide functionality for developing multi-tiered, web-based, enterprise
applications. It requires the following elements:

»

»

Middle-tier: J2EE-compliant application server and web server. If not already installed, you
will need to install the Java JDK available from Oracle.

Database Server: The main database for all your data. It uses the Oracle Database to store
data.

Database Client Connectivity: JDBC client driver to talk to the Oracle Database. This
needs to be installed on all middle-tier machines.

Mail: An SMTP capable mail server (e.g.: Sendmail, Microsoft Exchange, etc.) is required to
deliver outbound SMTP email messages.

Operating Systems: Windows or Linux.

Refer to the Tested Configurations document for minimum hardware requirements and
supported versions of operating systems and databases.
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Fit in the Enterprise

EnterpriseTrack is designed to work with a variety of hardware and software, as well as integrate
with existing Enterprise systems. The figure below depicts how it fits within the enterprise.

Oracle Instantis EnterpriseTrack resides on an application server. The application data
repository resides on the database server. Typical Oracle Instantis EnterpriseTrack deployments
consist of the following components:

» A clustered web server, which is load balanced using a load balancing router or software
solution. End-users, including administrators, interact with Oracle Instantis EnterpriseTrack
through these web servers.

A clustered J2EE application server on which Oracle Instantis EnterpriseTrack is deployed.

RDBMS as a data repository for Oracle Instantis EnterpriseTrack. Depending on the dataset
size, the database server can be a standalone or clustered server.

Deployment Options

EnterpriseTrack is available for on-premise deployment or as a software service from Oracle
Cloud.

In This Section
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EnterpriseTrack Deployment Configuration Options
EnterpriseTrack is designed to be highly scalable, reliable, and secure. The figure below depicts
two scenarios for the deployment of EnterpriseTrack within the enterprise:

» Minimum configuration

» Clustered, dual-redundant configuration



Legal Notices
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Copyright © 2000, 2017, Oracle and/or its affiliates. All rights reserved.
Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be
trademarks of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC
trademarks are used under license and are trademarks or registered trademarks of SPARC
International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or
registered trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open
Group.

This software and related documentation are provided under a license agreement containing
restrictions on use and disclosure and are protected by intellectual property laws. Except as
expressly permitted in your license agreement or allowed by law, you may not use, copy,
reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish or
display any part, in any form, or by any means. Reverse engineering, disassembly, or
decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be
error-free. If you find any errors, please report them to us in writing.

If this is software or related documentation that is delivered to the U.S. Government or anyone
licensing it on behalf of the U.S. Government, the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system,
integrated software, any programs installed on the hardware, and/or documentation, delivered to
U.S. Government end users are “commercial computer software" pursuant to the applicable
Federal Acquisition Regulation and agency-specific supplemental regulations. As such, use,
duplication, disclosure, modification, and adaptation of the programs, including any operating
system, integrated software, any programs installed on the hardware, and/or documentation,
shall be subject to license terms and license restrictions applicable to the programs. No other
rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management
applications. It is not developed or intended for use in any inherently dangerous applications,
including applications that may create a risk of personal injury. If you use this software or
hardware in dangerous applications, then you shall be responsible to take all appropriate
failsafe, backup, redundancy, and other measures to ensure its safe use. Oracle Corporation
and its affiliates disclaim any liability for any damages caused by use of this software or
hardware in dangerous applications.

This software or hardware and documentation may provide access to or information on content,
products and services from third-parties. Oracle Corporation and its affiliates are not responsible
for and expressly disclaim all warranties of any kind with respect to third-party content, products,
and services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or
damages incurred due to your access to or use of third-party content, products, or services.
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