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Preface

Preface

Oracle Hospitality Cruise Dining Room Management consists of Oracle Hospitality Cruise
Fine Dining System (FDS), Oracle Hospitality Cruise Meal Count System (MCS), and
Oracle Hospitality Cruise Shipside Base for SilverWhere (SW). Used all together or as
individual modules, they provide an integrated solution with Oracle Hospitality Cruise
Shipboard Property Management System (SPMS), enabling detailed consumer analysis
and the refinement of restaurant menus, quantities, and procedures. You can transfer
data to the shore side Oracle Hospitality Fleet Management System (FMS) for
consolidation into the guest’s profile.

Purpose

By providing restaurant and galley communications (also available on tablet devices),
real-time tracking of meal orders, prepared stocks and extra requirements, Oracle
Hospitality Cruise Fine Dining System enables staff members to better meet guests’
needs. In addition, cruise line users can define specific alerts to identify potential
shortages or bottlenecks.

Oracle Hospitality Cruise Meal Count System provides a real-time overview of a cruise
ship’s catering operations, with a display in the galley showing the current inventory of
prepared meals, the quantity ordered, the number of meals already prepared or awaiting
preparation, and details of any special orders.

Oracle Hospitality Cruise Shipside Base for SilverWhere provides an easy,
straightforward approach to managing guest dining table assignments and restaurant
reservations. It quickly schedules guests into dining room tables and seats based on
demographics and preferences. Oracle Hospitality Cruise Shipside Base for SilverWhere
can be configured to manage fixed mealtimes, open seating, and alternative dining
venues.

Audience

This document is intended for application specialist and end-users of Fine Dining System
(FDS).

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com

When contacting Customer Support, please provide the following:

*  Product version and program/module name

*  Functional and technical description of the problem (include business impact)
* Detailed step-by-step instructions to re-create

* Exact error message received and any associated log files

* Screenshots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http://docs.oracle.com/en/industries/hospitality/


https://support.oracle.com/
http://docs.oracle.com/en/industries/hospitality/
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Revision History

Date Description of Change
July 2016 Initial publication.
September 2018 Update document format.
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Welcome to Oracle Hospitality Cruise Fine
Dining System

What is the Oracle Hospitality Fine Cruise Dining
System?

The objective of this application is to provide onboard Dining Room Management as an
integrated Point-Of-Sales (POS) solution that is tailored to the Dining Room operation
and integrated with SW and MCS.

Main Features of Oracle Hospitality Cruise Fine
Dining System

* Integration with SPMS enabling detailed consumer analysis and the refinement of

restaurant menus, volumes and procedures

* Integration with SW table seating software

* Flexible and easy to use interface

* Improved restaurant / galley communication

* Areal-time track of meal orders, prepared stocks and extra requirements

* User-defined alerts to signal potential shortages or bottlenecks

Required / Suggested Hardware

The below shows required and suggested hardware for the FDS:

* LCD or plasma wide screen or a projector and a screen (multiple displays can be
placed if more than one galley is present). HDMI cables might be required, and/or
adapters for display ports.

Or

*  Wireless keyboard and mouse for display to be placed in the chef’s office for easy
access to display host PCs.

*  Wall mount for LCD/plasma screen or ceiling mount for projector.

* HP Compagq Business Desktop or virtual machine, minimum 4 GB RAM and 4 CPUs
to be used as an Interface PC. The 4 GB of RAM is an important requirement to
avoid performance issues and printing delays.

ORACLE 1-1
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Welcome to Oracle Hospitality Cruise Fine Dining System

° EPSON TM-T88V-i printer that has a communication board with an inbuilt Web
Service that supports ePOS printing.

° Tablets:
- Minimum 2 GB of RAM
- Screen resolution recommended is 1600 x 900

- OS support for Windows 8.1 Pro

ORACLE 1.
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Implementation

Implementation

This section explains the set up and configuration steps and all the needed configuration
tasks.

There are two (2) different installs needed:

* The DMS_Setup.exe to open the Configurator. Here you can set up and maintain
your events, menus, meals, servers and the hardware.

* The FDS_Setup.exe to install the Fine Dining System on the tablets.

Install Configurator Client

This section explains the installation of the FDS Configurator Client.

The Dining Room Management Configurator Client requires Microsoft Windows 7 as the
minimum requirement. Microsoft Windows XP, Microsoft Window 2003 Server or
Windows Embedded POSReady 2009 are not supported.

For a new installation, you need the following files:
* Oracle 11g 11203 Full Client including Oracle Data Access Components (ODAC)

* .NET 4 and .NET 4.5, when installing on Microsoft Windows 7 (in Microsoft Windows
8, it is already included)

° .NET 4.6

*  FCruisesetup730 (Version 7.30.1004)
* DMS_Setup.exe

*  SWoLibraryExt.dll

Install Oracle 11g Client

1. Run OracleClientSetup_11203 Full_v2.exe as an administrator.

Figure 2-1 - Run as administrator

-

Marmne Date modified Type Size
ﬁ OracleClientSetup_11203_FULL_v2.exe 181220131733 Annliratinn A50 474 KR
Open |

r@' Run as administrator 1

I Troubleshoot compatibility

2. Click Next to continue.

ORACLE 9.3
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3. Choose the destination folder and click Next.

Figure 2-2 - Choose Install Location

Choose Install Location
Choose the foider iIn which to nstall Oracle Chent FULL. E

Setup vl nstall Oracke Chent FULL i the following folder, To nstal in a diferent folder, dick
Browse and sefect another folder, Chick Next to continue.

C:\Orade product\1 1L.2.0'Sent

4. Key in the Connection name and Service name. For Server Internet Protocol (IP) /
Name, you can enter the name or leave it empty to skip that operation and continue

to click Next.

Figure 2-3 - Setup of tnsnames.ora

Installer can generate default TNSNAMES. ORA which wil pont to specfic server,
Please enter the connection name and server P below, or leave the server D entry
empty to shp that operation.

Connection name:

Fdeio
| server Piname: |
Service rame: Fideio

5. Select the components you want to install, and click Install.

ORACLE
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Figure 2-4 - Select Components to install

(hoose Components
Choose which features of Oracle Clent FLLL you want to nstal,

Check the components you want to nstall and uncheck the components you don't want to
instal, Okck Install to start the installation.

Selectcomponents to nstal: | RN | w
(¥ Connecton to 172.22.98.

6. At the Installation Complete successfully screen, click Next and then Finish at the
next screen to exit the Installation Wizard. Oracle Client FULL has been installed on
your computer.

Figure 2-5 - Installation Complete.

Installstion Complete .
Setup was completed successfuly.
_—
| Extract: crade.dent. Runtme sizes properties »

‘ Quitput foider: C:\Users\ADMINT ~ 1 \AppOata Local [Temp YORA 1 1203 \oradeckent 122, ..

Instaling Ful Clent 11,2.0.3 RDBMS tools
Create folder: C:'Orade\product|11. 2.0'chent_1\network | ADMIN
Create folder: C:'Orade\product\11.2.0\dent_1Yog'\dag\cients
Rewritten sginet.ora
Create folder: C:\Orade\product|11. 2.0'dlent_1\network |\ ADMIN
Create folder: C:'Orade'product|11.2.0'dent_ 1 inetwork |\ ADMIN
| Rewritten trenames.ord
| Completad v

Install .NET 4.6

Run NDP46-KB3045557-x86-x64-AllOS-ENU.exe as an administrator and follow the
Wizard prompt to complete the installation.

ORACLE
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Figure 2-6 - Install .NET 4.6

FF

=T -
\ﬂ NDP46-KB3045557-x86-x64 - AllOS-FhILLava 31/09/2015 16:20 Application 63,911 KB

%n
Run as administrator

Install FCruiseSetup

1. In Compatibility tab, Compatibility mode, check the ‘Run this program in
compatibility mode for:” check box and scroll-down to choose the program.

2. In Settings, check “Run this program as an administrator’ check box and then click
Apply.
3. Click Next. At the ‘Ready to Install the Program’ screen, click Install.

Figure 2-7 - Install FCruiseSetup

PC » OSTICK 16G8 (D)

| Name unning tha compatibidy troubleshooter

I DMS P ’ =
L FOS ; How do | choosa compataty settngs manuaky?
v|B FauiseSetup730 Compabibaity mode
E OradeChientSety V| Run this program n compatibity mode for
Windows XP (Senace Pack 3) Y
Setings
Reduced color mode

St (255) cokx
Run in 640 x 480 screen resolubon

Desable dssplay scalng on high DPI settings
[ V| Run thes program as an admanestrato l

Enable thes program to work with OneDeve fles

5 Change settings for a8 users
822 M8

oK Cancel Apply

4. At InstallShield Wizard completed, click Finish to exit the wizard. Both the FC
Launch Panel and FCUpdater program can be found in C:\Program Files\Fidelio
Cruise folder.
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Figure 2-8 - Installation complete.

The InstalShield Wizard has successfully installed
FCruiseSetup730. Click Finish to exit the wizard,

5. Copy the latest FidelioSPMS.dIl and FC Launch Panel download from Oracle
Release folder to Fidelio Cruise folder.

Figure 2-9 - Copy FC Launch Panel

| <« FTP » Intemal » Fidelio » Fidelio Cruise SPMS » Release730 » 738w » 7.3.869.0R » |Programs » [ 49 [ Seorch Programs »
© Fle Edt View Tools Help
Organize v 4 Open v New folder = [ @
). Fidelio Cruise Fine Dinin: #  Name : Date modified Type Size 2
1. Fidelio Cruise FMS 1) FC Eventzip 07/09/201506:01  Compressed (zipp... 72K8
)i Fidelio Cruise GOF interf, 1} FC Fast Guest Pictureip 07/09/20150601  Compressed (zipp.. 839 K8
). Fidelio Cruise IDEA |1, FC Guest Detectorzip 07/09/201506:01  Compressed (zipp... S28KB
1. Fidelio Cruise Launcher |1, FC HouseKeeping.zip 07/09/201506:02  Compressed (zipp... 953K8
). Fidelio Cruise MCS 1, FC Kioskaip 07/09/20150602  Compressed (sipp..  1405KB r
)i Fidelio Cruise MMS .
1. Fidelio Cruise ResOnli 1. FC Launch Panelzip 07/09/201506:02 __ Compressed (zipp... 60 K8
). Fidelio Cruise RPOS i 15
4. « FTP » Internal » Fidelio » Fidelio Cruise SPMS » Release730 » 73 8xx » 73869 OR » Setup » System Files » v |4y m%ﬂfh P
File Edit View Tools Help
Organize v 4 Open v Newfolder = M @
) Fidelio Cruise Fine Dinini 4 Name : Date modified Type Size
. Fidelio Cruise FM:
s ﬂf"cm'“ s, 1, App_Codezip 07/09/201505:58  Compressed (zipp... 44K
). Fidelio Cruise GDF interf: -
aete mu |1 CRUFLFCzip 07/09/201505:58  Compressed (zipp... 41Kk8
Ji Fidelio Cruise IDEA )
i | FCHardware.zip 07/09/201505:58  Compressed (zipp... 198
& Frieho Crviee Lancher |1 FClicense73_0005.2ip 0770920150558 Compressed (zipp... 10ke
e 4} FidelioPayroll.z 07/09/20150558 € d 20k8
, FidelioPayr /09/2015 05 ompressed (zipp...
). Fidelio Cruise MMS i a4 3 e
| Fidelio Cruise ResOnline = | [T
. Fiugio Cruise ResOnline || 1. FideliosPMs.zip 07/09/20150558  Compressed (zippen 39528 ]
)\ Fidelio Cruise RPOS |
e e B TP e

6. Run the Launch Panel from File Explorer and sign in as an administrator to
automatically update the version to the current.
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Figure 2-11 - Login to the System

Security

@;@ Launch Panel

Oracle Hospitality Cruise

User: I

Passwaord: I

Login Options == Edt

Figure 2-12 - Update in Progress Screen

Progress
Fle: FC Advance Visitor Imp
Path: Downloading C:\Pro

Integrated Management System for Cruise Ships

Install DMSClientSetup

1. Click the DMS_Setup.exe and select ‘Run as administrator’, and then click Next.

2. Click Install to begin installing the Dining Management System.

ORACLE
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Figure 2-13 - Ready to Install the Program
Ready to Install the Program
The wizard Is ready to begin installation.

1f you want to review or change any of your Installation settings, dick Back. Click Cancel to exit
the wizard.

Current Settings:
Setup Type:
Typical

Destination Folder:

C:\Program Files\Fidelio Cruise GmbH\Fidelio Dining Management Systemn\
User Information:

Nome: T

Company:

InstaliShield

3. Once installation is complete, click Finish to exit.

Figure 2-14 - InstallShield Wizard Completed

- InstallShield Wizard Completed

The InstaliShield Wizard has successfully instalied Fidelio Dining
Management System. Click Finish to exit the wizard.

= o=

4. Before opening the FDS Configurator the first time, copy the SWlibaryExt.dll Version
8.0.0.28 or later into the Dining Management System folder.

ORACLE 9.9
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5. Open the FCDMSConfigurator program from the shortcut on the desktop and log in.

Figure 2-15 - FCDMSConfigurator.exe

User ID:

Password:

—  Server: |

6. The FCDMSUpdater downloads all files from the database.

Figure 2-16 - Verifying FidelioDMSLibrary.dll

Progress
Fle:  FidelioBaselibary.dll

Integrated Management System for Cruise Ships

7. To use the FCDMSConfigurator.exe or FCDMSDisplay.exe, create a shortcut on
the desktop by right-clicking the executable and select “Send to” from the menu.

Install the DMS Web Service

Install Internet Information Service

Microsoft Windows 7
1. Toinstall IS on Microsoft Windows 7, go to Control Panel, Programs and Features,
select Turn Window features on or off.

ORACLE 2.10
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Expand the Internet Information Service tree node, ensure the following
components are selected.

Web Management Tools, IS 6 Management Compatibility
Web Management Tools, IIS Management Console

World Wide Web Service, Application Development Features

Figure 2-17 - Windows Features
5l Windows Features . L — X

3.

4.

Turn Windows features on or off @

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

. Internet Explorer 9 -
= [@] | Internet Information Services
@ [C] ). FTP Server
= [@] |, Web Management Tools
= [¥] .. IS6 Management Compatibility
[¥] |, IIS6 Management Console
[¥] | TIS6 Scripting Tools
[¥] |, 1S 6 WMI Compatibility
|, IS Metabase and IIS 6 configuration compatibility
. IS Management Console
. IIS Management Scripts and Tools
., IIS Management Service
orld Wide Web Services
. Application Development Features
NET Extensibility
ASP
ASP.NET
CGI
ISAPI Extensions
ISAPI Filters
. Server-Side Includes

.ommon HTTP Features | EX
mn »

m

OO«

-

= ([
&)

=

O]

o o G o G o

| SISIEISIE)S

iy |
5
Y &

A

[ ok ][ cance |

Click OK.

Go to Start, Program and type I1Is to search for Internet Information System (11S)
Manager. The IIS console screen opens.

ORACLE
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Figure 2-18 - Search for IIS
R | =
‘ Jf}#mvm o « P60 - G SowAll |Groupby: Aves s
o @ S AP NET = = =
@ et iieb e 8 A\ Iy ") 9,/ 7 n #‘ E B & w
NET NET INET Ermoe NET NETTrst  Applcation Comection MachineKey Pagesand  Prowiders  Session State SMTP E-mad
Mathorcat.. Complation  Pages  Globalutien  Lews  Settngs  Strings Centrols
5
Ly 2 7y ] ; . = 3
d 9 s B E B A 2R JU P AP

Authentic.. Comgression Defak  Dwectory  EmcePages  Faded Hander HTTP
Document  Browsng RequestTra. Mappngs  Redirect Respon..  COlRestn.
3
e 3 oy
Requent Senver Wodker
Flerng  Cotficates  Precesses
Managermert

& B

Configurt..  Feature Shaced
fdtee  Deegation Configunat..

HITP SA%fand DBAPIFRers loggng MMETypes Modules  Output

Caching

Windows Server 2008 R2

1. Toinstall .NET Framework 3.5 on Windows Server 2008 R2, go to Control Panel,

Programs and Features, select Turn Windows features on or off.

Figure 2-19 - Turn Windows features on or off

{81 Programs and Features

mv@ ~ Control Panel ~ All Control Panel Items v Programs and Features v

Control Panel Home / Uninstall or change a program

View installed updates
|f@ Turn Windows features on or off |

To uninstall a program, select it from the list and then dick Uninstall, Change, o

Install a program from the network TLELIER ¥
Name ~ | -] Publisher
[8717-Zip 9.20 (x64 edition) Igor Paviov
(87 Crystal Reports Basic Runtime for Visual Studio 2008 Business Objects
iB)FCruisesetup730 Fidelio Cruise Software Gm
[="|Microsoft Visual C++ 2005 Redistributable Microsoft Corporation
[2"|Microsoft Visual C++ 2005 Redistributable (x64) Microsoft Corporation
CE) Quest Installer
(2] Quest Software Toad Data Modeler Quest Software, Inc.
‘Toad for Orade 10.6 Quest Software, Inc.
VMware Tools VMware, Inc.

2. Inthe Server Manager screen, select the Features option from the left
click Add Features on the right panel.

Figure 2-20 - Server Manager (Features)

e 2mH

% e (1200
3 Roles

i Features a
Diagnostics
} Configuration
Storage

g View the status of features installed on this server and add or remove features.

'~ Features Summary Features Summary Help
~! Features: 0 of 42installed é Add Features

&5 Remove Features

panel and

ORACLE
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3. In the Select Features screen, expand.NET Framework 3.5.1 Features and select
the check box, the Add Features Wizard opens.

4. Click the Add Required Role Services button. The check box is selected by default.

Figure 2-21 - Select Features (Add Features)

Add Features Wizard - i =3
Select one or more features to install on this server.
Confirmation Features: Description:
A = L] neTH % 3.5.1 Featu —] Microsoft .NET Framework 3.5.1
Resuits £ NeT Framework .53 ST SR R
@ [ ] WCF Activation or
@ [_] Background Intelligent Transfer Service (BITS) that offer appealing user interfaces,
s BT gy G Ry gy protect vour customers’personal
Add Features Wizard 5' mless
. ©p Add role services and features required for NET Framework 3.5.1 haset
¥ ¥= Features?
You cannot install NET Framework 3.5.1 Features unless the required role services and features are also
installed ..
Role Services: Description:
5 \web Server (IIS) provides a reliable.
=] Web Serv: " Web
e —— Snfrastructine
=
=] Wmd;ws Process Activation Service
rocess Model
.NET Environment
Configuration APls
[ Add Required Role Services | Cancel |
(i) Why are these role services and features required % :l
5. Click Next. The screen shows that Web Server (11S) is going to install.
Figure 2-22 - Web Server (lIS) Install
Add Features Wizard il x|

Select one or more features to install on this server.
Eeatures:

_NET Framework 3.5. 1 Features

[#] .NET Framework 3.5.1

[/] WCF Activation

Background Intelligent Transfer Service (BITS)
BitLocker Drive Encryption

BranchCache
= Manager Kit
Desktop Experience

DirectAccess Management Console
Failover Clustering

Group Policy Management

Ink and Handwriting Services
Internet Printing Client
Internet Storage Name Server

Network Load Balancing
Peer Name Resolution Protocol

1

More about features

@
3

=Vious

Description:
Microsoft .NET Framework 3.5.1
combines the power of the .NET
Framework 2.0 APIs with news

that offer appealing user interfaces,
protectyour customers’ personal
identity information, enable seamliess
and secure communication, an

provide the ability to model arange of
business processes.

Oualitv Wis Audio Video o
< = : (X | LI.J
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6. Click Next. The Select Role Services shows.

Figure 2-23 - Add Features Wizard (Next)

Add Features Wizard

Web Server (1IIS)

Introduction to Web Server (IIS)

Webservesaremwmmathave spedific software that allows them to accept requests from dient

and return Web servers let you share information over the Internet, or
through intranets and extranets. ThewdaSe'verrolehdudesImemetlnfonnaﬁonsavlces(ns)7o amlﬁed
Webplatformﬁ\athteg‘awsns70,ASPlET,a\d F

Web Server (I1S)

security, simplifi and d d
mmm
i System R (WSRM) can help ensure equitable servicing of Web server
b‘aﬂk,ea;eddywtmhuearenﬂtﬂerohmﬁsm

i The default installation for the Web Server (I1S) role indudes the installation of role services that enable
you to serve static content, make minor customizations (such as default documents and HTTP errors),
monitor and log server activity, and configure static content compression.

Additional Information
Overview of Web Server (IIS)

- 5 f Available Role S in 115 7.0
1IS Checklists

c Administrative Tasks in IIS
Overview of WSRM

weel | cancel |

7. Select the ASP.NET option. The Add Features Wizard opens.

Figure 2-24 - Add Role Features

:ﬁ Select Role Services

Select the role services to instal for Web Server (IIS):

WdiServer(ﬂS) Role services: Description:
Role Servic ‘Common HYTP Features supports
. ﬂ [webc:,nv:-mvmm = basicHTIPf g
delivering standard file formats and
L] statc Content configuring customserver props v 23| Search Programs and Feal
[] Defauit Document Vira FAmmAn HTTD
[] Orectory Browsing Add Features Wizard X
[] HrTP Errors i
[] HTTP Redirection ; - Add role services required for ASP.NET?
,;Eu, e ezﬂ;:abiml You cannot install ASP.NET unless the required role services are also instaled
] ty =] Web Server (IS) Web Server (IIS) provides a reliable,
[] asp ) Web Server manageatle and scaabl Vi appicaion
[ car & Common HTTP Features B
[] 1saP1 Extensions Defautt Document
[] tsaprFiters = Application Development
[] Server Sde Incudes ISAP! Fiters
&[] Health and Diagnostics ISAP| Extensions
(] HTTP Logging
[ Logging Tools
[ Reduest Montor Add Requred Aok Services | Cancel_ |
["] Tradna o) R
Why are these role services required?
Moce about role services 4
<previous [ Mext> | e | coxe |

8. Click the Add Required Role Services button. The required Application
Development feature is selected by default.

ORACLE
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Figure 2-25 - Select Role Services

Add Features Wizard

[‘ﬁ Select Role Services
Features

Select the role services to install for Web Server (IIS):

Web Server (IIS) Role services: Description:
2ole = [@ Web Server ~| 1IS6 Management Compatibility

provides forward compatibility for
your applications and scripts that use
the two IIS APIs, Admin Base Object
(ABO) and Active Directory Service
Interface (ADSI). You can use existing
IIS 6 scripts to manage the IIS 7 Web
server.

=l [E] common HTTP Features
[] static Content
[V] Default Document
[] Directory Browsing
[ ] HTTP Errors
[ ] HTTP Redirection
] webDAV Publishing
= @ Application Development
[V] AsP.NET
[¥] .NET Extensibility
[] asp
[ car
[¥] ISAPI Extensions
[V] 1SAPI Filters
[ ] server Side Indudes
= [_] Health and Diagnostics
[] HTTP Logging
[] Logging Tools
[ ] Request Monitor
"1 Tracina
More about role services

Progress
Results

<previous |[_next> |

9. Select the required component for Management Tools and click Next.

Figure 2-26 - Select Component for Management Tools

Add Features Wizard § x|

@ Select Role Services
Features

Select the role services to install for Web Server (IIS):
Role services: Description:
T " " . icat Management Toolsprovide
[:: 1IS Client Certificate Mapping Authentication Al infrastructure to manage a Web
] ure Authorization server that runs IIS 7. You can use
[¥] Request Filtering the IIS user interface, command-line
[] 1P and Domain Restrictions tools, and scripts to manage the Web
= [] performance

server. You can also edit the
[] static Content Compression

configurationfiles directly.
=1
\ [v] 1IS Management Console
[] 1S Management Scripts and Tools
[] Management Service
= [¥] 1IS 6 Management Compatibility
[¥] 1IS 6 Metabase Compatibility
[] 11S 6 WMI Compatibility
[V] 1IS 6 Scripting Tools
[V] 11S 6 Management Console
= [ FTP Server
[] FTP Service
[] FTP Extensibility
[] 115 Hostable Web Core

More about role services

< Previous l Next > I

Instal

10. Click Install to begin the installation.

11. Once the installation completes, the screen shows ‘Installation succeeded’. Click
Close.

ORACLE
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Figure 2-27 - Installation Succeeded

Add Features Wizard

[% Installation Results

Features

Web Server (1IS)
Role Services

Confirmation

Progress

Results

were installed ally:

The following roles, role services, or fe.

~ Web Server (IIS) @' Installation succeeded

The following role services were installed:
Web Server
Common HTTP Features
Default Document
Application Development
ASP.NET
NET Extensibility
ISAPI Extensions
ISAPI Filters
Security
Request Filtering
Management Tools
IIS Management Console
1IS 6 Management Compatibility
1IS 6 Metabase Compatibility
1IS 6 WMI Compatibility
1IS 6 Saripting Tools
1IS 6 Management Console

Print, e-mail, or save the installation report

< Previous I

Gancel I

12. The IIS is now available on Programs, Administrative Tools, IIS Manager. The
virtual directories are in c: \inetpub\wwwroot

Figure 2-28 - Internet Information Services (IIS) Manager

ion Services (IIS) 6.0 Manager

Organize v Indudeinlbrary v  Sharewith v  New folder
W Favorites Namei= P Remote Desktop Services
B Desktop |, AdminScripts . Component Services
44 Downloads b istory ‘A Computer Management
% Recent Places - = Data Sources (ODBC)
o 8] Event Viewer
9 Libraries » temp Ny Y9 Intemet
%] Documents wwwroot = [€5 mtemet information services (1s) Manager 4{
o) Music .| ?: &, iSCSI Initiator
&= Pictures F Local Security Policy
H videos Administrator (X) Performance Monitor
3 Security Configuration Wizard
1% Computer Documents =5, Server Manager
&, Local Disk (C:) Y Shns
. app Computer 33| Share and Storage Management
b mbmm =4 % Storage Explorer
- £ system Configuration
|, AdminScripts =~
B ety Sors pen % mmmmmmm
1 logs
) Devices and Printers [ Windows Memory Diagnostic
B Siicok [E2 Windows PowerShell Modules
Administrativ 3 Windows Server Badkup

13.

Enable 1IS 6.0 to run 32-bit Web applications on 64-bit Windows. Open a command

prompt and navigate to the %windir%\Inetpub\AdminScripts directory. Type the
following and press Enter.

cscript.exe a dsutil.vbs set W 3SVC/App Pools/Enable32BitApp
On Win 64 true.

14.

Application Pools and choose DefaultAppPool.

To enable IIS 6.0 to run 32-bit Web applications on 64-bit Windows for Ul, go to

15. Click Advanced Settings and select True for the option Enable 32-bit Application.

ORACLE
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Figure 2-29 - Application Pools

@1 Application Pools = =
P & Add Application Pool...
This page lets you view and manage the list of application pools on the server. Application pools are associated with worker &w
processes, contain one or more applications, and provide isolation among different applications. Application Pool Tasks
Filter: ~ fico ~ GyShow Al | Groupby: No Grouping e b start
I | status [ .NETFrame... | Managed Pipeis... | fdentty [ Appications ot E50
& Classic .NET App... Started v2.0 Classic ApplicationPoollden... 0 < Recvdi--- .
[DDefaultappPool  Started  v2.0 ar ionPoolld 2 Edit Application Pool
D Basic Settings...
20| N recyong..
— -
NET Framework Version v2.0 ! =
-Bit Applications True ;l X Remove
ine Mode Integrated =S
Nar DefaultAppPool Yew Apphicabons
Queue Length 1000 @ Help
Start Automatically True Online Help
E cPu

Install DMS Web Services

DMS Web Services Setup is generated on every release version.

1. Download the required files from Oracle Release folder.

2. Unzip the file to the same setup temporary folder C: \ Temp, and you should see this
setup file DMSWebServiceSetup.msi.

Figure 2-30 - DMSWebserviceSetup File

Organize ~ Change  Repair = - @
Name - Publisher Installed On  Size Version
8 Cisco Any@onnect Secure Mobility Client Cisco Systems, Inc. 04/07/2014 585MB 3.1.05152
O Citrix Onlifi Citrix 07/07/2014 286 KB 1.0.198 ‘
m CodeSitg2.0.1 Client Tools Raize Software, Inc. 03/07/2014 30
["7] Crystal leports 10 Crystal Decisions, Inc. 04/07/2014 243 MB  10.0.0.53327
=7 CrystgiReports Basic Runtime for Visual Studio 2008 Business Objects 04/07/2014 343MB 105.00
[57] Dell $6ftware Installer Dell 03/07/2014
|[= "1 DMSWebServiceSetup Default Company Name 17/08/2014 303MB 100
23 Dropbox Dropbox, Inc. 14/08/2014 210.27
Sy EPSON TMNet WinConfig SEIKO EPSON CORPORATION 23/07/2014 3.04.0000
4 FastStone Capture 7.8 FastStone Soft 03/07/2014 78
15 FCruiseSetup730 Fidelio Cruise Software GmbH 04/07/2014 291 MB  7.30.1004
[# 7] FCTransactionsService Fidelio Cruise Software GmbH 23/07/2014 37.5MB_ 7.30.854

3. Run DMSWebServicesinstaller.msi. The DMSWebServiceslnstaller Setup wizard
prompts to continue the installation and click Next.

4. Define the Virtual directory as DMSWebServicelnstaller. You can change the virtual
directory name if you want or follow the default settings, and click Next.

ORACLE

2-17



Chapter 2
Implementation

Figure 2-31 - Select Installation Address

"8 DMSWebServiceSetup =) = %

Select Installation Address

The ingtaller will install Dk SwiebS erviceS etup to the following web location.

To install to thiz web location, click "Mext". Toinstall to a different web location, enter it below.

Site:
[Detault web Site - Disk Cest...
Wirtkual directory:
IDMS Service
Application Poal:
’ DefaultippPoal -
[ Cancel ] [ < Back ] [ Mest > ]

)

5. The installation might take a few minutes. Click Close after the installation

completes.

6. To ensure the DMSWebServicesSetup is successfully installed into the Web server,
go to the Start menu and type 11s to search for Internet Information System (IIS)
Manager. This screen shows the setup file must exist in the DMSService.

Figure 2-32 - DMSService Home

?) | ‘) /DMSService Home
| 283 = =
i . v MG v & .
2 Application Pools Filter: Wi Go ~ g Show All | Group by: Are
4- % Sites ASP.NET
4 &) Default Web Site AL § =
=0 . ; A —
~| aspnet_client ] \/’ {404 | 0 qli=
b ? DMSService NET NET .NET Error NET NET Profile
¥ FCTransactionsService Authorizat... Compilation Pages Globalization
) ., @
‘23) g@' 4=l
Providers  Session State SMTP E-mail

7.  Add MMSFunctions.asmx in the default document.

Figure 2-33 - Add MMSFunctions.asmx

Connections ‘

> ‘ &) Default Document f =
N ‘i C"’ Ay . Use this feature to specify the default file(s) to return when 2 client does not request a specific file.
L2 Application Pools in order of priority. -
4-[8] Sites
4 @) Default Web Site Name Entry Type
> | aspnet_client MMSFunctions.asmx Local
P DMSService default.aspx Inherited
(@ FCTransactionsService
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8. If .NET 4.6 is installed, change the DefaultAppPool to .NET Framework v4.0.

Figure 2-34 - Application Pools

@gl Application Pools

This page lets you view and manage the list of application pools on the server. Application pools are assodiated with worker processes, cont:
among different applications.

Filter: ~ [fico ~ GHshow All | Groupby: No Grouping -
Name ~ IStams [l‘EI’Frame[Mmagdeeﬁ [Idenh'ty lAmicabons l
(2} ASP.NET v4.0 Started  v4.0 Integrated ApplicationPoollden... 0
2 i
,__’,) ASP.NET v4.0 Classic Started v4.0 o] Edit Application Pool i l! ﬂ
=) Classic ,NET AppPool Started v2.0 C :
2 DefaultAppPool Started  v4.0 I Name:
[ efauitappPool
NET Framework version:
|.NET Framework v4.0.30319 |

IIntegrated ¥ I

[V start application pool immediately

[ o ] con |

9. To ensure the Web Service is running, go to Internet Explorer and type the Web

server address. For example,
http://localhost/DMSService/MMSFunctions.asmx

10. Alternatively, browse the Web Service through Internet Information Services (1IS)

Manager.

Figure 2-35 - MSClinterfaceFunctions

e("—: ‘{@ http://localhost/DMSService/MMSFunctions.asmx PL~a H & MCSInterfaceFunctions We... »

MCSInterfaceFunctions

Various Functions used by the Hand held device

The following operations are supported. For a formal definition, please review the Service Description.

¢ FidelioMCSDataSet
This function only support XML data

FidelioMCSWSXML
This function only support XML data

FidelioMCSWSXMLKEY
This function only support XML data

GetDatabaseDateTime
Return the DATABASE Servers Date/time

VerifyConnection
Returns a simple OK string to use for verifying web service connectivity
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Figure 2-36 - Web Service IIS

11.

12.

2 Actions
S /DMSService Home
Fiter - & Show All | Groupby: Ares

=

8 \ 2 — \ I R E

NeT NET  NETEmor  NET  NETProfle NETRoles NETTrust NETUsers Application Comnection T -
Authorizat.. Compiation  Pages  Globalization Levels Setngs  Strings Browse Application

3 5 L @

L L i ’\a, = z
MachineKey Pagesand  Providers Session State SMTP E-mail

Controls L

15

R = =+ -

Request  SSL Settings
Fitering

Optional: In case some Dynamic Link Library (DLL) files are unable to load
successfully “Error ‘Could not load file or assembly *...” or one of its dependencies...”,
go to Application Pools and choose DefaultAppPool.

Click Advanced Settings and select True for the option Enable 32-bit Application.

Figure 2-37 - Application Pools (DefaultAppPool)

0‘;! Application Pools

Application Pool Tasks
& Show All | Group by: No Grouping

Status  NET Fram,
Started 20

o Staried w20 mtegred Edit Application Pool

‘Advanced Settings

Database Connection

1.

To change the database connection MmsiDbConnection (highlighted in yellow), use
web.config in C:\inetpub\wwwroot\DMSService to define the Fidelio DMS database
server under <connectionSetting>. For example, this is how the web.config should
look:

<?xml version="1.0"?2>
<!--
Note: As an alternative to hand editing this file you can
use the web admin tool to configure settings for your
application. Use the Website->Asp.Net Configuration
option in Visual Studio.
A full list of settings and comments can be found in
machine.config.comments usually located in
\Windows\Microsoft.Net\Framework\v2.x\Config
-—>
<configuration
xmlns="http://schemas.microsoft.com/.NetConfiguration/v2.0"
>
<appSettings>
<add key="Image Size" value="100"/>
</appSettings>
<connectionStrings>

<add name="MmsiDbConnection" connectionString="Data
source= (DESCRIPTION = (ADDRESS = (PROTOCOL = TCP) (HOST
= 10.xx.xx.xxx) (PORT = 1521)) (CONNECT DATA =(SID =
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FIDELIO))) ;User ID=system;Password=fidelio;Max Pool
Size=2000"/>

</connectionStrings>

<system.web>

<!l--

Set compilation debug="true" to insert debugging symbols
into the compiled page. Because this affects performance,
set this value to true only during development.

-—>

<authentication mode="Forms"/>

<authorization>

<allow users="ASPNET"/>

<allow users="?"/>

<allow users="?"/>

</authorization>

<compilation debug="true">

<assemblies>

<add assembly="System.Transactions, Version=2.0.0.0,

Culture=neutral, PublicKeyToken=B77A5C561934E089"/>

<add assembly="System.Data.OracleClient, Version=2.0.0.0,
Culture=neutral, PublicKeyToken=B77A5C561934E089"/>

</assemblies>

</compilation>

<!—=

-—>

<!--

The <authentication> section enables configuration of the

security authentication mode used by ASP.NET to identify an

incoming user.

The <customErrors> section enables configuration of what to

do if/when an unhandled error occurs during the execution

of a request. Specifically, it enables developers to

configure html error pages to be displayed in place of an

error stack trace.

<customErrors mode="RemoteOnly"

defaultRedirect="GenericErrorPage.htm">

<error statusCode="403" redirect="NoAccess.htm” />

<error statusCode="404"” redirect="FileNotFound.htm" />

</customErrors>

-—>

<pages/>

</system.web>

<system.webServer>

<directoryBrowse enabled="true"/>

</system.webServer>

</configuration>
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2. To ensure the Web Service is connected to the database, go to

http://localhost/DMSService/lMMSFunctions.asmx, and click the VerifyConnection

function Invoke button.

Figure 2-38 - Verify Connection (Invoke button)

] (& McSInterfaceFunctions Web... * [_]

@_': v |é.—3 http://localhost/DMSServic ,O;] A3 @
MCSInterfaceFunctions

Click here for a complete list of operations.

‘

GetDatabaseDateTime
Return the DATABASE Servers Date/time

Test
To test the operation using the HTTP POST protocol, click the "Invoke' button.

Invoke |4

SOAP 1.1
/2 http:/ [localhost/DMSService /M ~Functions.asmx/GetDatabaseDateTime - Internet Explorer
7 @A htip DMSSer .
Y '& Ig 1ttp: /localhost/DMSS xl I

<?xml version="1.0" encoding="UTF-8"?>
<string xmiIns="http:/ /www.fcruise.com/">8/17/2014 4:30 AM</string>

Fine Dining Tablet Setup

ORACLE

Install the MCSMobileClient

1. Copy all files of the MCSMobileClient installer on a Micro SD card or transfer them

via RDP into C:\Install\ or C:\Setup.
2. Run FDS_setup.exe as an administrator.

3. Select | accept the terms in the license agreement and click Next.
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Figure 2-39 - Accept the Terms
4 Fidelio Meal Count Mobile - InstallShield Wizard

License Agreement

Please read the Following license agreement carefully,

Tao add wour own license text to this dialog, specify vour license agreement file in the Dialog
editor,

Mavigate to the User Interface view.

Select the LicenseAgreement dialog.

Choose to edit the dialog layout,

Once in the Dialog editar, select the Memo ScrollableTesxt control,
Set FileMame to the name of vour license agreement RTF File,

7k L0 P

After yvou build vour release, vour license text will be displaved in the License Agreement dialog.

(@)1 accept the terms in the license agreement Prink

()1 do nat accept the terms in the license agreement

Installshield

4. Click Install.

Figure 2-40 - Click Install

= Fidelio Meal Count Mobile - InstallShield Wizard

Ready to Install the Program

The wizard is ready to beqgin installation,

If wou wank to review ar change any of your installation settings, click Back. Click Cancel ta
exit the wizard,

Current Settings:

Setup Type:
Typical

Destination Folder:
Z:\Pragram Files\Fidelio Cruise GrbH\Fidelio Meal Count Mabile),

User Information:
MName: DM5-002

Company:

InstallShield

« Back '@Install Cancel

5. Click Yes at the User Account Control screen.

ORACLE
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Figure 2-41 - User Account Control
] User Account Control

—

@ Do you want to allow the following program from an
/" unknown publisher to make changes to this computer?

Program name:  CADMS Install files\DMS Fine Dining\Fidelio Meal
Count Mobile.msi

Publisher: Unknown
File erigin: Hard drive on this computer

@ Show details Yes

Change when these notifications appear

6. Once the installation completes, click Finish at the InstallShield Wizard.

7. You will now see the MCSMobileClient icon on the desktop.

Figure 2-42 - MCSMobileClient icon

kd

MCSMobil

Connect to SQL Express on the Tablet

For the Initial local database creation, import the Fine Dining empty shell database by
clicking Connect.

1. After SQL installs successfully, open the SQL program and make sure the database
instance shows SQLEXPRESS.

2. Right-click the Database folder then click New Database.

Figure 2-43 - New Database

2-24



Chapter 2

Implementation
Object Explorer —-g
Connect~ %) % m 7 3] .4
e B \SQLEXPRESS (A7) T 00700
o Fa | New Database... I
L
L-] Attach...
Ga Sq Restore Database...
[ Se
C3 Re Restore Files and Filegroups...
aM Deploy Data-tier Application...

3. Enter the database name MEALCOUNT and click OK.

Figure 2-44 - Database Name

Object Explorer v 3 x
Connect~ %/ % & 7 3.5

5 | UUA\SQLEXPRESS (SQL Server

S BE8

Logcal Name  Fle Type  Flogroup 'l:desxv(yB) Atogrowth / Maxsize
MEALCOUNT Rows. PRIMARY [4 | By 1 MB. Unimted
MEALCOUN.. Log Not Appicable 1 By 10 percent, Unimeed
Connection
SA\SQLEXPRESS
Connection
\Administrator
8 View connection properties
Progress
M < >

OK Cancel

ORACLE
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Create the MEALCOUNT Database User
First Application Start

1. Copy the contents of FC Fine Dining Mobile Apps to C:\Program Files\Fidelio
Cruise GmbH\Fidelio Fine Dining System.

2. Grant administrator access and overwrite when prompted.
First Application Start:
-MCSMobileClient.exe
-MCSMobileLibraryWPF.dll
-MCSMobileService.exe
-MCSMobileUpdaterService.exe
-MCSMoibileLibrary.dll
-SWLibraryExt.dll

3. Right-click MCSMobileClient, select Properties, click the Compatibility tab, select
Run this program as an administrator, and click Change settings for all users.

4. Launch the MCSMobileClient executable, right-click the MCSMobileClient Run as
administrator.

Figure 2-45 - MCSMobileClient Properties

[ &% MCSMobileClient 2/19/2014 8:56 AN
o MCSMobileClient Properties

General | Compatibility | Security | Details

If thiz program izn't working cormectly on thiz version of YWindows,
try running the compatibility troubleshooter.

Run compatibility troubleshooter

How do | choose compatibility zettings manually?

Compatibility mode
[] Run thiz program in compatibility mode for:

windows 8

Settings
[ Reduced color mode

8-bit [25E] color
[ Run in 640 » 480 screen rezolution
[] Dizable display scaling on high DPI settings
[C] Enable this program to work, with SkyDirive files

«| Fun thiz program az an adminiztrator

| 'E‘_g' Change settings for all users

0k Cancel Apply

5. Click Yes on the User Account Control screen.
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Connect to Web Service

Web Service Connection

1. For a mobile user who wants to run the Mobile Application, enter the Web Service
address. For a first time login to FDS with a clean database, the system prompts to
enter the Web Service address once the system starts.

2. Enter the Web Service address and then click Done.

3. The system continues the next action if the Web Service address is valid. If an invalid
Web Service is found, the system shows an error message. If you click the Abort
button, you can re-enter a valid Web Service address in the Settings tile, like below.

4. After logging on successfully, go to the Settings, Connection Settings, Edit button.

Figure 2-46 - Edit or Save Function
Order Screen Font

Webservice Address

Connection Settings 'DMSService

e

Servers 31

Setting are related to Servers

Data Management B}

5. Enter the Web server address and then click Enter.
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Figure 2-47 - Enter Web Server Address

Please enter web server address

/DMSService

6. Click Save. If the Web Service address is correct, the system saves the address in
the SQL database and restarts.

Figure 2-48 - Confirmation
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1. After logging in, go to Settings, Data Management, Reset Databases button. The
system shows a confirmation message.

Figure 2-49 - Data Connection

Order Screen Font Settin/

Setsng atw relassed 83 e Ties font
e Order Screwm

Connection Settings

Seting o retnted 1 connecsng 1 |

sorvicH

Servers

e a1 roated ¥ Servem

Data Managment

g ot uctons ekt o Dot
Manogment

This section includes various function related
to the database and database content.

Reset Databases

Thes function wil perge off existng dots Hom the ool
database and them downioad losd off nformaton bom
the sorver anew  This funchion wil take some tme ©
complete

Purge All Checks

Thes function wil prarge o mming L relete!
nlormaton from the cel dalatase aed Ban dowdd
ad al elemation from e curtent pored bom te
snrvee anew

Purge Messages Reload Menu Item:

This functon wil purge of wastng M
locel dotatase and Bon downioed
Mo b0m the server arew.

Thas functon il puige of exnting messages bum fe
0cnl database and ter: downbod kad af memmom
from the st two datn o the 5ervol o

Upload All Messages

Then w1t 0e ugsond il mesangees More on fhe Sevin
o Pa geamoy surve

2. Click YES to continue. The system downloads all data from Oracle to the SQL

Server.

Figure 2-50 — Confirmation
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Printer TM-T88V-i Setup

1. Start the Web browser on the setup computer and enter as follows:
*  For TM-i Firmware Ver.4.0 or later:
http://[IP address of the TM-i]/webconfig/
*  For TM-i Firmware Ver.3.x or earlier:
http://[IP address of the TM-i]/ PrinterConfigurationPage/

Example for a brand new printer with the default IP:
http://192.xxx.xxx.xxx/PrinterConfigurationPage/

Login credentials are by default User: epson, Password: epson . For support purposes,
this should not be changed.

Figure 2-51 - Windows Security

Wosowssecuny

The server is asking for your user name and password. The
server reports that it is from WebConfig Setup.

= ' epsonl
‘ | Password epson |

Remember my credentials

[ OK ][ Cancel J

Firmware Version 3.00 or 3.01 should be installed on the printer.

Figure 2-52 - Firmware Version

£ EPSON ThNet WebContig .

§
{
i

[Software Version [301ww

|Printer Serial Number [RezF002266

Wired

MAC Address Joo:26:48.c9:5007

Wireless

MAC Address Not Connected.

Hardware Version “Not Connected-

Software Version Not Connected.

Communication Standard 50211bg

Network Mode Infrasmuctue

SSID [EpsonNet

Wireless LAN Frequency Region “Not Connected-

|Ad-Hoc Channel 1

[ Access Point (MAC Address) “Not Connected-

 Signal Condition -Not Connected-

E Joer-19-2014 05:51:22 GMT=00.00
[Rekesn ]

2. Configure the IP Address.

ORACLE
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Figure 2-53 - IP Address Configuration

Network
Wired
ICEIP -l
Wireless
TCP/IP
Device
Search
Web Contents
Direct Print
Status Notification

3. Adjust the IP Address and click Submit (printers should always use static IP
addresses).

Figure 2-54 - Configuration Network

Configuration - Network
TCP/IP Setting(Wired)

Get IP Address

Set using Automatic Private IP Addressing (APIPA) Disable Vv

IP Address | |
Subnet Mask |: |
Default Gateway | |

Acquire DNS Server Address Automatically Disable v

DNS Server Address

TM-T88V-i Firmware Upgrade

e iUnitFW301WWU pdateTool.exe

This tool enables you to rewrite the firmware of the intelligent section in the TM intelligent
printers to Version 3.01.

1. Ensure that the printer and the connected PC have proper network connection during
the rewrite/upgrade all the time, otherwise the printer will become unusable.
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Figure 2-55 - Firmware Update Tool

& TM Intelligent Unit Ver.3.01WW Firmware Update Tool M_

End user license agreement

Carefully read the following end user license agreement.

SEIKO EPSON CORPORATION
SOFTWARE LICENSE AGREEMENT

IMPORTANT! READ THIS SOFTWARE LICENSE AGREEMENT CAREFULLY. The computer software
product, fontware, typefaces and/or data, including any accompanying explanatory written materials
(the "Software") should only be installed or used by the Licensee ("you") on the condition you agree
with SEIKO EPSON CORPORATION ("EPSON") to the terms and conditions set forth in this Agreement.
By instaling or using the Software, you are representing to agree all the terms and conditions set forth

in this Agreement. You should read this Agreement carefully before instaling or using the Software. If
you do not agree with the terms and conditions of this Agreement, you are not permitted to install or
use the Software.

@ T accept all provisions in the end user license agreement.
()1 do not accept provisions in the end user license agreement.

2. If thisiis a brand new printer with the default IP Address, click Next and Rewrite.

Figure 2-56 - Select Device To Rewrite

@ TM Intelligent Unit Ver301WW Firmware Update Tool

Select the device to rewrite.
Device name

The file to import device name.

= " —

Device name Model na i Access test
@

[ Back J[ Nex ||

Cancel

]

Install Display Station

1. Run DMS_Setup.exe on the PC as an administrator.

Figure 2-57 - Run DMS_Setup.exe

n library = Share with = Mew folder
Marme B Date modified Type Size
DMS_Setup 11/12/2014 5:15 AM  Application 74,845 KB

ORACLE
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2. Click Next and follow the instructions prompted by the InstallWizard.

3. At the Ready to Install the Program, click Install to proceed with the installation.

Figure 2-58 - InstallationShield

Ready to Install the Program
The wzard is ready ko begin imstallation.

[F youwmant bo resews or change any of your retalabon esthrge, dick Bace. Chek Cancel to
&t the wazard.

Currert Seltings:
Saip Tvpe:
Tvpica

Destinabon Folder
C\Program Filss|Fiddio Cuise GmbHiFidelo Cining Management System

| Lisor Information:
Mame; '
Company: E

IrstalShicld

| <gak | amstal || cawcel |

4. Dining Management System has been installed successfully. Click Finish.

Figure 2-59 - Installation Completed

-:'1 e Dining Ma:
o . v S

- InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Fidelio Dining
Management System. Click Finish to exit the wizard.

5. Place the new files into the Fidelio Dining Management System.

ORACLE
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Figure 2-60 - New Files

w FCOMSConfigurator
4 FCDMSDatabaselnstaller

(J FCDMSDisplay

|%| FideliocDM5Library.dll
Viobile

%] MCSMobilelibraryWPF.dIl

] MCSMobileService

] MCSMobileUpdaterService

2 MCSMoibileLibrary.dil

SWLibraryExt.dll

6. Run .NET 4.6 as an administrator

mv| ., = 0S5(C) » Program Files » Fidelio Cruise GmbH » Fidelic Dining Management System v|¢,|ﬁ

Organize Open New folder

v

Name Date modified Type Size

| #3 NDP46-KB3045557-x86-x64-All0S-ENU 9/21/201510:20 AM  Application 63,911 KB|

7. Place FCDMSDisplay.exe in the startup folder.

Figure 2-61 - Start up Folder

mv| L. v Computer » OS(C) » Users » fidelio » AppData » Roaming » Microsoft » Windows » StarthMenu » Programs » Startup

Organize * Include in library + Share with = New folder
=
it Favorites Mame Date modified Type Size
B Desktop | @0 FCDMSDisplay - Shortcut 11/14/2015 12:35 ... Shartcut IKE
& Downloads

FCSettings.par

1. Configure the thsnames.ora accordingly.
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Figure 2-62 - Tnsnames.ora

File Edit Format View Help

# tnsnames.ora Network Configuration File: d:\oracle\product\1l.2.0\c1ient_1\NETWORK\ADMIN\Ttnsnames.ora
# Generated by oracle configuration tools.

DESCRIPTION =
(ADDRESS_LIST =
(ADDRESS = (PROTOCOL = TCP)(HOST = XX.XX.XX.XXD (PORT = 1521))

(CONNECT_DATA =
(SERVER = DEDICATED)
(SERVICE_NAME = fidelio)

2. Place the FCSettings.par in the Fidelio Cruise folder on the Display Station and
adjust the server accordingly (in this example to Ship)

3. Click Save.

Figure 2-63 - FCSettings.par

File Edit Format View Help

[#Fi delio Cruise.SPMSs. Last |server=shi p¥]
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Upgrade
This sections explains the upgrade procedure of the FDS.

Upgrade Configurator - Database Installer

1. Copy the following files from the release folder to the C: \Program Files
(x86) \Fidelio Cruise GmbH\Fidelio Dining Management System
folder.

Figure 3-1 — Files to Copy

"4 FCDMS Updater.exe

:! FCDMSCenfigurator.exe

"4 FCDMSDatabaselnstaller.exe
(T FCDMSDisplay.exe

%, FidelioDM5SLibrary.dll

| SWLibraryExt.dll

L

2. Run the FCDMSDatabaselnstaller as administrator.

Figure 3-2 - FCDMSDatabaselnstaller

g Management System

GmbH ~ Fi

~ Computer - Local Disk {C:) ~ Program Files {x86) - Fidelio Ci g Management System

Organize * Open  Mew Folder

Jr Favorltes Marne I Date modified ~ Tvpe Size
B Deskiop | FCDMSConfigurator.exe.Unha,,,  11/25/2015 2:32 PM Texk Docu,.. 34 KB
& Downloads || FCSettings. par 11{27}2015 11:00 4M  PAR File 1 KB
il Recent Places 5 FCDMS Updater 11/19{2015 11:51 &M Application 312 KB
) %) MCSWebServicesLibrary dll 11/19/2015 11:51 AM Application ... 102 KB
N_lerarles [ MCSMobileUpdaterService 11/19/2015 11:51 AM  Application 57 KB
? zoc_uments [577 MesMobileService 11/19/2015 11:51 &M application 46 KE
;‘ Pi:tsli:'es W MCsMobileclient 11/19§2015 11:51 AM  Application 2,142 KB
E Videos %) MCSMoibileLibrary . dll 11/19/2015 11:50 A Application ... 5,248 KB
%) MCSMobileLibrarywPE. dil 11/19/2015 11:50 AM  Application ... 37 KB

18] Computer

“.-i Local Digk (<2} ! FCDMSDisplay hplication 1,353 KB
a Mew Yolume (D) M FeoMsConfigurator bplication 3,601 KB
%] FidelioDM3Library.di 7-Zip * bplication ... 5,546 KB
Restore previous versions
5 DMawebServiceSetup indawes In... 9,908 KB
. [ s\wDatabaselnstaller S i * bplication 117,394 KB
€l Network
W silverServer Cut bplication 970 KB
] SilverwhereReport Copy hplication 571 KE
O silverwherenet Create shorkcut hplication 1,005 KB
Delet
O swMobileClisnt St bplication 1,087 KB
Rename
) SilverserverLibrary, dll dlication ... 5,630 KB
Properties
%) gL dll lication ... 10,734 KB
SWhMobileLibrary . dil 10/8/2015 10:05 AM Application ... 6,714 KB
%) SWhProcess. dil 10/5/2015 10:05 AM Application ... 1,229 KB
[ silverserverUpdaterService 10/8/2015 10:04 AM Application 75 KB
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3. Click Next to run the installation.

Figure 3-3 - Dining Management System Database Installer

# Fidelio Cruise GmbH =] B3

Dining Managernent System Database Installer
Welcome to the Dining Management System Database Installer

Welcome to the Fidelio Cruise Dining Management System (DMS) database installer. This application will
either install a fresh copy or upgrade an existing copy of DMS to latest Oracle database version.

Please have your database user name and password ready
and press next to continue.

FidelioDMS Yersion ' Mext =

4. Enter the database password and click Next. The Entity Information is automatically
retrieved from Fidelio.

Figure 3-4 - Instance, User and Password Screen
# Fidelio Cruise GmbH | _ (O] x|

Dining Management Systemn Database Installer

Database Connection

Please provide oracle instance name, system database user, and password then press next to

continue
Instance: fidelio
User: system
Passward: °'°“1

Test Connection

FidelioDMS Yersion I Mext > Cancel
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Figure 3-5 - Entity Information
# Fidelio Cruise GmbH =]

4 | Dining Management Systern Database Installer

Entity Information

Ertity 10 |

Fidelio Cruise 1D | |
Entity Marme |

Record ID l
Silverwhere Code I

Entity Type 1-5Ship

Cancel

FidelioDMS Version : '

5. Select Standard Mode and click Next.

Figure 3-6 - Standard or Simulation Mode
# Fidelio Cruise GmbH Hi=] E3

& | Dining Management System Database Installer
Options

This installer can be run in one of two modes, Standard and Simulation Mode.
1) Standard Mode will update the database with the required changes
2) Simulation Mode will check and generate a list of changes that would be applied however no

changes will be applied on the database.

Please select a mode and press next to continue.

@ Standard Maode
() Sirulation Mode
Rights

Remaove DEA rights from Fideliodms user

FideliaDMS Yersion | '

Cancel

6. Click Next at the Confirm page to proceed. Once the installation commences, the
progress status is shown on screen.
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Figure 3-7 - Database Installer Upgrading The Database

Cruise GmbH

Dining Management Systemn Database Installer

Status

Synonym XUER exists and no changes have been applied “
Synonym TYP_HAN exists and no changes have been applied

Synonym TYP_LBL exists and no changes have been applied

Synanym TYP_LOG exists and no changes have been applied

Synonym TYP_USR exists and no changes have been applied

Synonym TYP_VIP exists and no changes have been applied

Synonym XVIEW_LIST_CET exists and no changes have been applied

Synanym XVIEW_SYSTEM_APPLICATION exizts and no changes have been applied
Synonym FMCGETID exizsts and no changes have been applied

Synonym CMT_LOG exists and no changes have been applied

Synonym CNT_PAR exists and no changes have been applied

Synonym CHMT_TYP exists and no changes have been applied

Synanym CNT_XUSR exists and no changes have been applied

Yalidating Tables...
Updating Svnonyms 35 af 35

FidelioDM3 Yersion | I

7. Once the upgrade is done, click Finish.

Figure 3-8 - Installation Completed

idelio Cruise GmbH

Dining Managernent Systern Database Installer

Database Installation Completad

Database changes started at Friday, Movember 27, 2015 12:18:45 PM -

0055 - GRAMT UNLIMITED TABLESPACE TO FIDELICDMS

0055 Command Executed at 12:18:45 in 0 seconds

00356 - GRAMT SELECT, UPDATE O FIDELIO ASY S TO FIDELICDMS
0056 Command Executed at 12:18:45in 0 seconds

0057 - GRANT SELECT, UPDATE ON FIDELIO.ACC TO FIDELIODMS
0057 Command Executed at 12:18:45 in 0 seconds

0035 - GRAMNT SELECT, UPDATE ON FIDELIC .CAB TO FIDELICDMS -

4 k

Copy bo Clipboard

FidelioDM3 Yersion | I Finish
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Upgrade FDS Files in the Launch Panel

This section explains the upgrade procedure of the FDS files in the Launch Panel.

1. Signin to the FC Launch Panel.

Figure 3-9 - Launch Panel

Launch Panel

Fidetio Cruise Software GmbH

2. Press F12 and select DMSConfigurator and select Properties.

Figure 3-10 - DMS Configurator Properties

]l 3
| S——1 e

Launch Panel Applications and System Files Update

I Property Management ZI

B E @ |

Administration Adv Visitor

Import
Credit Card Crew Currency Data Import
Transfer Management Exchange
DMSConfigurator DMSDisplay ENOAD GL Accounting
Group Add | Delete Properties |

Exit

3. Select Update File and browse to the location of the version you are upgrading to.
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Figure 3-11 - Update File

Attributes: | Enabled |~ FC Applicaton [~ Ship Only

l_ OLD F aDD 3100
Delete File | Update File... Change Icon...

4. Verify the correct version has been selected and then click Apply.

Figure 3-12 - Folder Properties (General)

Folder Properties [E

i
General I Security l

L
IDMSConﬁgurator

Description:

File Name:  FCDMSConfigurator.exe
Location: C:\Program Files (x86)\Fidelio Cruise
Size 3,756 KB (3,846,656 Bytes)

I Version: Local: 9.0.3.72I Server: 9.0.3.72

Created: Sunday, November 1, 2015 12:32
Accessed:  Sunday, November 1, 2015 12:32

Attributes: |~ Enabled |~ FC Applicaton | Ship Only
I~ OLD FC Applicaton
Delete File | Update Fie... | Change Icon... I

o | cancet | sy |

5. Repeat steps 2 through 4 for DMSDisplay and FidelioDMSlibary.

ORACLE 3.41



Chapter 3
Upgrade

Figure 3-13 - DMS Display (Property Management)

Launch Panel Applications and System Files Update

|Property Management j

B E L N 3

Administration Adv Visitor Cashbook
Import

= G kd

Credit Card Data Import
ﬁ
DMSDisplay GL Accounting

Delete I Properties |

Figure 3-14 - System Files

G o
e
: ; ; Launch Panel Applications and System Files Update
System Files ~|
| > | [ > | | > | | B | =]
fefu.dl feisc.dl fetcl.dl fetcp.dl

& & &

feusb.dl FidelioBaseLibary|[aEE TV SIGETSY FidelioPayroll.dll

&b &b &b & @
FidelioShip.dl ~ FidetioSPMS.dl  FidelioSPMSBusin FidelioSPMSData.
ess.dll dl
I 1 I 1 I 1 f 1 ik
Group Add | Delete I Properties l
Exit

Upgrade Web Service DLL

This section explains the upgrade procedure of the MCSWebServicesLibrary.DLL.

1. On the Web Server, browse to C:\inetpub\wwwroot\DMSService\bin.
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2. Paste and replace the MCSWebServicesLibary.dll with the latest version.

Figure 3-15 - Replace MCSWebServiceLibrary

= Computer| = |Local Disk (C:) - inetpub ~ wwwroot = DMSService - bin

S0pen *  Mew folder

Mame Date modified

|% Interop. OLEDEError.dil 772014 11:00 PM
3 %] Interop. ORADCLib.dll 7/7/2014 11:00 PM
pees %] Interop.ORACLEDELb.dl 7/7/2014 11:00 PM

%) MCSWebServiceslibrary.dll 12/19/2015 5:02 AM
& || MCSWebServiceslibrary. pdb 7(23/2014 12:37 PM

ﬂ MCSWehServicesLibrary 7/23f2014 12:37FM

|%| stdole.dl 772014 11:00 PM

3. Open Internet Information Services (IIS) Manager and perform a Stop/Start on the
Web Service.

Figure 3-16 - Internet Information Services (IIS) Manager

\E Internet Information Services (IIS) Manager = |EII5|
T - »
Qv (% K @ 1@
File View Help
e,' ‘4 | |@, g! Home Manage Server
W5 Start Page & Restart
= ej WW—' Filter: - 5 P Start
5 ication Pools
&-(8] Sites ASP.NET = @ Stop
) Default Web Site - $ view Application Pools
'"S N~ View Sites
i th'yriEzra & Conﬂl:—arﬁon Change .NET Framework Version
@ Help
44)34 0 Online Help
NET Error NET

Upgrade Mobile Client

This section explains the upgrade procedure of the Mobile Client.

1. Open Application Files in the Configurator.
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Figure 3-17 - Application Files

[NESY| Home | Options

BG6 bl @

Close  Refrash Add  Delete Publish
~ List |

General Flles
Cverview 5 Mobile Application Fles X |
Mobile . B .
— Application Files
| Locations .
% ctations Draq & column header here to aroup by that column
» | File pame version
Filter Galley Station ﬂ
» | MCSMobileClisnt.sxe
MCSMobileLibrarywPF.di
Servers MCSMobileService. exe
. MCSMoibileLibrary.di
a Generic Accounts
SWLibraryExt di

a Guests
f Parameters

'a Today
d Menu
£

B e

é @ - Total Records = 5

2. Select the application file you want to upgrade and the dial appears, and then click

Edit.

Figure 3-18 - Edit Function

——
0o G e
Close Refresh Add  Delete | Publish
i List

Files.

General

Mobi Application Fies X |

Overview

Mobile

we 7
| | Locations

* Stations

[ version

"_ Filter Galley Station

G Application Files
i Servers

‘ Generic Accounts
‘ Guests

o parameters

3. Select the new application file and click Open.
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Figure 3-19 -

BG s .x2«
e Refy [ipenfl e B

Fiss

abile

Application Files (Open)

© | [abycverien | Mot Acphcarion Flss X

|7 Locations
¥ stations
¥ Fitter Gatey Station
servers
& oipircacssts
& owess
& paramters

"1-”"

]
B e

s St = i =-ae
Yot 2 Ll lovomats _|rwe 2
M Oeshtan OMS release notes 9.0.3.135.pf 11/19/2015 154 FM  FOF Fle
) covitinid W FCDMS Updater 11/19/2015 1151 AM  Apghcation
i Decoescotiue 11972015 315080 Agsicaton
S Lieaies i FCTODaabaseetr 11972015 115084 Aggicaton
) Documerts. [=- L 11/19/2015 1150 AM  Appication
o e 111912015 1149 404
& Pretres
B s 11/19/2015 115044 Apgicaton exte
o i HCSMobbens: 11972015 1151 4 pgicaton
i MM Senn 11972015 1151 4 Aosicaton
papremyy oy WMoty A 1192015 11:50 A4 Apglation ste
G o (Varise.com) HCOWobSenasbrary. A 1912015 1155 A4 Agpkeaton xte
G Contezenie € R o2sa0ts 12296 Avcskon s S]
ol i "o
e names [acMobteChere =] [arriesries o E|
%09 - oy i | | cwnce |

@ Application Files

(Or 8 cobann hade hers to group by sk comn

Fis tiame versin o

4. To send the new application file to the mobile devices, click Publish at the ribbon

bar.

5. Ensure that all devices are turned on so the application upgrades itself.
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