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Preface

Audience

This document is intended to describe required steps to implement the ticket printing of
the “ALTER_TICKET” and “ALTER_CHECKIN” receipt.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com

When contacting Customer Support, please provide the following:

=  Product version and program/module name

= Functional and technical description of the problem (include business impact)

= Detailed step-by-step instructions to re-create

= Exact error message received

= Screen shots of each step you take

Revision History

Date Description of Change

February 2016 ¢ Initial publication
March 2016 e Updated



https://support.oracle.com/

1 General information

SilverWhere is able to print two kinds of tickets:

- ALTER_TICKET:

Confirmation of reservation which can be handed out to the guest.
Printed when a reservation is new made or updated.

- ALTER_CHECKIN:

Guest information, incl. table number, special requests, allergies and/or remarks
depending to the report, given to the waiter that’s serving these guests.
Printed when a reservation is checked in.

1.1 Pre-requisites for the ticket printing functionality

1) SilverWhere.Net
Application version must be 8.0.73.14 or higher
a. Crystal Reports Runtime must be installed on Workstation
(min. CRRuntime_32bit_13_0_8.msi)
b. Local or Network printer must be installed on Workstation

2) SilverWhere Mobile
Application version must be 8.0.73.14 or higher

a. Crystal Reports Runtime must be installed on every mobile device
(min. CRRuntime_32bit_13_0_8.msi)

b. Oracle ODAC components must be installed on every mobile device
(Matching the database version on server, e.g. 11.2.x)

c. Local or Network printer must be installed on Workstation

d. SilverWhere Mobile Webservice must be on version 8.0.73.14 or higher
Check web.config connection string to use a connection string providing
the hostname, port and SID instead of only the TNS Names identifier

Il web.config - Hotepad Tl o =] 5
File Edt Format View Help
<7xm'\ version="1.0" encoding="UTF-8"7> -

Note: As an alternative to hand editing this file you can use the
web admin tool to configure settings for your application. Use
the website->Asp.Net (ﬂnﬁgur‘atmr\ option in visual studio.
A full Tist of settings and comments can be found in
machine. config. comments usually located in
\windows‘\Microsoft. Net\Frameworkivz.x\Config
<configuration xmlns="http://schemas.microsoft.com/. Netcnnf‘igurat‘inn/v2.0">

<appSettings>
<add key="wDwvendorsList" value=""201" 202 203 S
<add key- wmstatusﬁeedbacan(nre value="True’ />
<add key="Image_size" value="100" />
appsettings

<connectionstrings>
<add name="mmsibbConnection” connectionstring="Data source=X.X.X.X:1521/INSTANCE;User ID=DB_USER;Password=YOUR_PASS;" />

</connectionstrings> -

For a a description of web.config changes for .NET 4.5 see http://go.microsoft. com/fwlink/?7LinkId=235367.

The followina attributes can be set on the <httpruntime> tag.



1.2 Configuration of the reports in the Report Engine

1) Create a report for ALTER_TICKET (Guest confirmation), and ALTER_CHECKIN
a. Both reports need ALTER_RES and ALTER_GUEST as data source

(Reports will be opened with ALTER_RES.RES_ID as filter)
2) Upload these reports to the report engine

a. Open SilverWhere Report Manager

Silverlhergs ivenhere

Options Qverview Guest Reservation Check In Group &FIT Table Maintenance System Maintenance

Setings

b. Create new folder “Tickets” (for a better overview)

n Menu o
Reports
QE] Reports
c. Select folder “Ticket” and press “Add” button
%@ a
_b-

Home Options

B =

F'.Efresh Select Properties E

List

General | 2 Report

d. Get Code ID from system (Click on [...]) or define own code
e. Set Display Title to “ALTER_TICKET” / “ALTER_CHECKIN”
f.

Click on “Import” and select your “ALTER_TICKET .rpt” /
“ALTER_CHECKIN.rpt” file



s
Import

Format

Import { Export

% | [Reportlist x| Properties SW-00701_ ALTER TICKET X |
Report Properties

Selection Parameters | Import [Export | Logs |

General Options Selectors | Treeview 1Query | Treeview 2 Query

sz Swaorot — D Name Caption Type  Llnked |SQL
isplay Titie: ALTER_TICKET
Print Qutput: To Printer -
Orientation: Portrait =
Collation: Default -
Copies: [
Page From: 1 :
993 2

Fage To:

Report Selection Formula

Click Save
Note down the Code ID’s assigned to these two reports
i. Close SilverWhere Report Manager

S Q@

1.3 Parameter setup for ticket printing

1) For the ALTER_TICKET report
a. Open SilverWhere.Net and login
b. Go to ribbon “System Maintenance” and select “Look Up Maintenance”

v hi SilhveriW

St

Options Overview Guest Reservation Check In Group &FIT Table Maintenance System Maintenance

MBle # & 02 g B E @ A

Ship Server Server Color Printer Import VIP Mobile | Inventory | Recaloulate | Logoff Lodk Station
zintenance § Maintenance Assignment Maintenance Setting Assignment Status  Updater Edit Inventory
Maintenance | Tools Inventory Options Security

c. Select Group “PARAM”

e “Overvien | options

J Overview | Options. B
" &
@ Refresh

Refresh | Refresh

L i D:pphanon Settings a L
Laliis — - Main Menu " i
SilverWhere | Application Settings | | “Main Menu ’m 8 PARAM
H H o

o ./ NATION B
Main Menu | Search
[l ‘

./ OLD_EXPORT 2
‘ | B‘ Look-Up Code Maintenance

../ OLD_EXPORT_SHIPS » | ADIUST TIME

et | aceRranGE




d. Inside the grid, search for “ALTER TICKET” and “ALTER RES TICKET”

@a s ~ Application Settings - Silver\Where

Overview Optons

Refresh

SiverWhere  Application Settings (3
Main Menu ¥ b
Ve [ 4 PARAM
- Look-Up Code Maintenance Code Type T e

_/ ALTERSIZE Gl

[/ BEPER BALD ALTER CHANGE TIME the amount of time to wait before changing the color of an occupied alternative rest table 30
- / BEEPER GROUP ALTER CHECK Determines if warning given for other reservations Y

_/ BEEPER INVERT
Y/ BEEPER PRIORITY ALTER TICKET String The erystal report used to print altemative dining tickets SW-0701

¥ to show that reservation tickets shouid print for alternative re:

Click on “ALTER TICKET”

. Verify Value Type is set to “String Value”

3. Set “Value Text” to the Code ID you assigned during the report
upload

4. Press Button “Add/Edit” to save your changes

N =

Add New Look Up:
Code: ALTER TICKET

Value Type: | Siring Value: %]

The arystal report used to print alternative dining tickets
Comment:

Value Text: | SW-00701

| Delete Add/Edit |

Click on “ALTER RES TICKETS”

Verify Value Type is set to “String Value”

Set “Value Text” to “Y”

Press Button “Add/Edit” to save your changes

©® N O

Add New Lok Up:
Code: ALTER RES TICKETS
Value Type: | String Value d

¥ to show that reservation tickets should print for altemative reservations
Comment:

Value Text: |V

‘ Delete AddjEdt

2) For the ALTER_CHECKIN report
a. Open SilverWhere VB6 application and login

b. Go to “Dining Setup” — “Product Maintenance”
L Backstage Software, Inc. - SilverWhere Dining Management System for Cruise

Tools ”M‘ Dining Assignment  OnBoard Maintenance Onboard Reservations  Security Window Help

Ship Maintenance

Product Maintenance

Cruise Maintenance

Cruise Itin Maintenance
Dining Table Maintenance
Dining Table Future Update
Waiter Station Template

Exit

c. Select Ship and Location you want to setup the report
d. Enter the Code ID into the field “Card Report”



1.4

e. Enable Tick box “Print Receipt”
f. Press Update

£ - Altemative Product Maintenance ==
B = ‘U[_‘ Ship:
TTOINNER Location:
Code: ]m [ Pre Cruise Sales
Mame: |
Type: |ASG J Guests: |2
On Overview:  [vES = Book By ,m
Book Tables: ’m Book Duration: ’m
Res Incre: lggi Default Turr ,T
Current Price: ,20— Servers ,1—
Future Price: lzu— Future Date: ,Wl
— Guest Names: m Min Age:

Fill Station: YES - DR Link:

rcam Repot  [gye-007m| | [Iv Pt Recept |
| Mo Res After

I

—
0 W wamAssigned [ Multi Res per Table
Min Guest: 0 [ Multi Table per Res
ax Guest: 10
Max Tables: 2
Turn Times: Tahle Type Cour
P |1ta2Top 120
3o 4 Top 120
Sto b Top 120
7o 8 Top 120
9 ar Greater 120 Update

Do this for every location / product you want to print out check-in tickets for the
waiters.

Hint:
You can define different check in tickets for each location. (If different locations need
different information)

Just upload the unique report for each location into the Report Manager and enter the
codes accordingly.

Printer Assignment

Printer driver must be installed on all client machines!
Direct printing from each client to a printer.

Printer Settings are saved on USER REGISTRY basis.
EACH USER has to assign the printer accordingly in order to print receipts.

1) SilverWhere.Net
a. Go to ribbon “System Maintenance”
b. Select “Printer Assignment”

‘SilverWher,

SilverWher

Options Overview Guest Check In Group & FIT Table Maintenance

Reservation -
WM = # e O e g B @ d

Look Up Ship Server Server Color Printer ImportVIP Mobile | Inventory | Recalculate | Logoff Lodk Station
Maintenance | Maintenance Assignment Maintenance Setting PAssignment Status  Updater Edit Inventory

ools Inventory Options Security

Maintenance




c. Select each printer in the list and assign a physical printer from the drop

down list
Overview | Options
Zd B
=
Refresh| Close | Save
[
General __||Properties |
Siveritthere | Printer Assignment (|
List of Printer o o g
.= Printer Assignment - ALTERNATE RES
|Pli'|IBTypE ‘H’iﬁnNanE || |
Details
L0 ALTERMATE RES EPSON TM-L90 Receipt (s rise: |N-TERNATE RES |
ALTERMATIVE RES EPSON TM-.90 Receipt inter Name : |
ASSIGNED RESERVATION EPSON TM-L90 Receipt

DEFALLT EPSON TM-L90 Receipt
OPEN RECEIPT EPSON TM-L90 Receipt
OPEN RES EPSON TM-L90 Receipt
OPEN RESERVATION EPSON TM-.90 Receipt

d. Press save after assigning one printer.
e. These steps need to be done for each printer type.

2) SilverWhere Mobile
a. Open tile “Settings” on Home screen

Settings

Power Status 100%
Wi-fi addapter not
found

b. Select “Printer Assignment”
c. Select every type of printer (green tile)
d. Assign physical printer from bottom (red tile)



@ User Preferences

Web-Service Settings
Al setting related to the hosting

Application Settings
Settings related to the
applications options

Printer Assignment
Settings related to Printer
Assignment

Data Managment

Setting and Fuctions releated to
D: Managment

Application Memory

ication memory

Application Memory
Volume
Show memory thread sync

Application Memory

rory event logs

e.

Printer Assignment

ALTERNATE ALTERNATIVE OPEN
RES RES RESERVATION

Microsoft XPS Microsoft XPS. Microsoft XPS
Document Writer [% Document Writer Document Writer

ASSIGNED DEF,
RESERVATION

Microsoft

Document Writer
Microsoft XPS

Document Writer il

OPEN RECEIPT J OPEN RES

Microsoft XPS. Microsoft XPS
Document Writer Document Writer

PrimoPDF Microsoft HP Color
XPs erlet 4600

Document
Writer

These steps need to be done for each printer type!

About @ I

Hint:

The printer assignment is a one-time task and needs to be done for each single

user!
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