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1. Preface

Introduction

This manual helps you get acquainted with the Process Framework module of Oracle
FLEXCUBE Enterprise Limits and Collateral Management system. This manual explains the
basic design of Oracle the process framework and the common operations that you will follow

while using it.

Audience

This manual is intended for the back-end and front-end staff who setup/use Oracle
FLEXCUBE process framework.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Abbreviations

The following abbreviations are used in this User Manual:

Abbreviation

Description

BPEL Business Process Execution Language
WF Workflow
Organization

This manual is organized as follows:

Preface gives information on the intended audience. It also lists the vari-
Chapter 1 L

ous chapters covered in this User Manual.

Getting Started with Oracle FLEXCUBE Process Framework explains the
Chapter 2 features of Oracle FLEXCUBE process framework accessible from the

landing page.
Chabter 3 Origination Dashboards provides the details of origination dashboards in

P Oracle FLEXCUBE system.

Configurations explains the methods to configure Queues, Landing and
Chapter 4 . , ;

Sub-stages to suit your bank’s requirements.

Function ID Glossary contains the function IDs mentioned in this user
Chapter 5 manual
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1.6

Glossary of Icons

This User Manual may refer to all or some of the following icons:

Icons Function
w Exit
[+] Add row
[=] Delete row
E Option List

ORACLE



2.1

2. Getting Started with Oracle FLEXCUBE Process

Framework

Introduction

This chapter explains the features of Oracle FLEXCUBE process framework accessible from
the landing page.

Each transaction in workflow can be configured as a process. At certain points in a process,
input from the user-end is required. The input could be in the form of data to initiate or enrich
a transaction or to authorize an existing transaction. To facilitate this, human tasks are
generated by the workflow engine as and when required during the process. These human
tasks are associated with a Function ID. When a user initiates a task, the different user roles
associated to the Function ID are assigned to the task.

Also, each process (transaction) passes through the workflow layer in stages. Access to each
stage is restricted to users who have the requisite rights. Once a task has been initiated or
completed for a particular stage, it is placed in the relevant queue or task list (explained later).
To proceed further with the process, a user - with relevant rights - needs to acquire it under
his/her user ID.

Note

Oracle FLEXCUBE supports the co-existence of multiple composite versions of BPMN
(Business Process Models and Notations) and BPEL process models. In BPMN process-
es, you can query the first task of a process by querying with the conversation id. You can
customise the BPMN process using the BPM Composer.

21 ORACLE



2.2

Tasks

When you log into the application, the Landing Page, as shown below, is displayed:-

= Payments and Collections
& Accounting & Mis

& Accounting and MIS

& Asset Management

# Auto Billing Clients

® Bank Parameters
Billing

Bills and Callections
Branch Parameters
Card Maintenance
Cards
Cfepdtch_Main_menu
Clearing

Gallections

Comman Entity
Compliance Checks
Care

Carporate Deposits
Corporate Teller
Customer Accounts
Customers

Dash Board
Dechatop_Main_Menu
EOC Operations

EOD Operafions
Exchange Traded Derivatives
Expense Processing
FATCA

Fixed Assets

Foreign Exchange
Fieprf_Main_menu
Funds Transfer
Fxellinkg_Main_henu
Gateway

Generic Interface

GL Balanee
Ibrabcra_Main_Menu
Integrated Liquidity Management
Interactions

Interface
Interrnediaries
Inventory
Iscehast_Main_Menu
Islamic Ascounts
Islamic Asset Management
Islamic Assets

GEEEEE R EEEEEEEEEEEEEEEEEEEEEEEEEE R

ORACLE

Interscions | Customer Workiow Tasks
Search -
® Messages -

m

Branch: 000 | Date: 2011-0-04 | Session Time: 00:00:20 |

| Logged User: DCOY | Sign Off »

e Menu

e Interactions
e Customer

e Workflow

e Tasks

e Preferences

The following options are available to you in this screen:

2-2
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Select ‘Tasks’ tab to view the tasks.

ORACLE’ Branch: 000 | Date: 2011-01-04
Home|| Interactions | Customer|| Workflow | Tasks|| Preferences

Search » «

Quick Search

Application #
Application

[ Origination
Dashboard

 Acceptance/Confirmation
® Application VErification
® Application Verification
® Docuemnt Verification
# Document Verification
# Know Your Customer
& Lending Approval

B My Personalizations

i Productivity of the Day
# Standard

& Underwritting

& demo_1

@ demo_ap

Queue

& Search

& Administrative

& Application Statuses Across Various Parameters
& Applications

® CountAcross Conventional High 1

i CountAcross Conventional Low

CountAcross Conventional Medium

‘uickview ,
Queue Name Count
Initiated 0
Reviewed 0
Processed 0
(Cancelled 0
\spproved 0
Funded 0

Session Time : 00:00:20 |

Help |

Logged User : Default Admin User? | Sign Off =

You have the following options under tasks:
e Quick Search
e Application
e Dashboard
e Queue
e Quick View

2-3
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2.21

2.2.2

Quick Search

If you know the application number, you can quickly search for an application using the quick
search feature.

ORACLE Branch: 000 | Date: 2011-01-04 | Session Time: 026403 | | Help | Logmed User:DCO1 | SianOff STDSAODS W
Home | Interactions | Gustomer| | Worktlow|| Tasks | Preferences [
Search =» 4 SearchResults -
Quick Search Page 1 Of 1 Jump to page { o |

a =] Worldiow Refarence jlanea;icy Titla AR | I | Friotty hamnel| ©19Mated gy

Application # %3% ekl s Rped BT &

Application @ Opensaingsascouni2css Receive And FAIZH 20130622 Low REGVNVF

verity 12:12:4618T

# Origination @ Opensangsaccoumarss Input savings 2013-06-24  Low RECVIVF

Queue account 18:07:0218T

detals

® Search @ Fewilendngze3s Loan Approval Apel 20130628 Low UNAPPR
& Administrative 10:33:5018T
® Applications @ FRewiLendngzsst Loan Approval Anel 0130628 Low UNAFFR |-
& Applications Processed For the Day 10:47:3618T
® High Alert @ Opensaingsaceounss3 Input savings ORDLEADM11 2013-06-20  Low  Infemet  35258AA  INPUTDTL
&l My Islammic Tasks account 131510157
® My Loan Tasks L

& My Reminders

# Pending Tasks

@ Priority

# SLA

= Standard

@ Supenvisor

# Today
 Underwriting

& Verification Pending

Quick View

Specify the application number and click the adjoining search button. You can also specify a
part of the application number. If the application number of any record has the number you
have specified as a part of it, then the system will fetch that record.

Click any record to view the details.
Application

Under ‘Application’ section, you can view the menu to access the Oracle FLEXCUBE
Origination screens.

ORACLE’
Home || Interactions | Customer | Worlflow|| Tasks | Preferences

Search = «

Quick Search

Eranch: 000 | Date: 2011-01-04 | Session Tine: 000056 | | Help | Looged User : Defaul AdminUser2 | Sion O QRDSDMMN S

£3

Application #
Application

= Origination
® Maintenance
@ Operations
# Reports
® Templates
® view
Queue

You can expand the menu items and invoke the Origination screens.
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2.2.3 Dashboard

Under ‘Dashboard’ section, you can view the list of the maintained and configured
dashboards along with the default dashboards.

ORACLE"
Home | Interactions | Customer | Worklow|

Sea - Rl Retai Loan Appitcations(0)
lQuick Search B

» Page00ro ! 1 wmptopage | W L[] ® Page000 » 1 wmptopage | %
Jpopicaton # a E Worktow Reference e Groaton Date(FromiToys B Worktow Raference Tite Groston Date(FromiToys
(casa Appications(0) Writer 777 [Tade Appicatons(0)
B L= Page00f0 umptopage. | EE[_[x] ® Page00r0 Jumptopage |
Worktow Reference e Groaton Date(FromiToys B Worktow Reference Tite Groston Date(FromiToys

Quick View

You can expand the menu items and invoke the dashboards.

2.2.4 Queue

The ‘Queue’ menu displays the tasks under various queues. You can expand the menu and
view the number of tasks under each queue.

Queue

Search

# Administrative

[ Applications
High Alert

My Islamic Tasks
# My Loan Tasks
# My Reminders
Fending Tasks
Friarity

* SLA

[# Standard
Supervizor
Today

# Underwriting

[ Verification Pending

If you select ‘Search’ and then click ‘All’, the ‘Task List - Search’ window will be displayed on
the right hand side.

Task List - Search

Workflow Reference l:E Customer Name l:m

Transaction Reference |:|z| Creation Date(From\To) (m| =
Title |:E| Priarity |:E|

Assignee Group I:E Channel l:lzl

Qriginated By |:E| Reminder [m] =]
Status l:E ‘Currency l:m

Comments ERE |
Amount EE

25 ORACLE



2241

Here you need to input value for querying on the tasks. You can provide values for any or all
of the following criteria:

e Work Reference

e Transaction Reference
e Title

e Assignee Group

e Assignee Users

e Customer Name

e Creation Date (From\To)
e Priority

e Channel — Channel from which the origination is initiated. In the search criteria, you can
specify values available in ‘COTMSOURCE’ table of the ‘Channel’ field. These values
are displayed in the ‘Originated By’ field of all stages of workflow.

e Originated By — Originator of the workflow
e Status — Status of the origination
e Comments

Click ‘Search’ button to initiate the query. Based on the details specified, the system wiill
display all tasks satisfying the search criteria.

If you select ‘Standard View’, the system will display the number of records available in each
of the task queues viz. ‘Acquired’, ‘Assigned’, ‘Completed’, ‘Pending’ and ‘Supervisor’. Click
the links to view the respective details in the right pane.

The Pending List displays tasks which are not yet acquired by anyone. On acquiring, the task
goes to the Assigned List. From the Assigned List, you can capture the task and input the
action. Then the transaction goes to Completed stage.

The following queues are available on this screen:

e Standard - this is the standard queue, which displays acquired, assigned, pending and
completed applications

e Administrative - this queue displays the list of staled applications

e Applications - this queue lists the applications in each process

e Periority - this queue lists the applications with respect to their priority
e SLA - this queue lists the aging and expired applications

e Supervisor - this queue displays the applications escalated by the sub-ordinates and the
list of acquired tasks

Operations under Standard Queue

The workflow actions that you can perform for a task are:

Acquire/Release

After a task is assigned to a group, you, as a user, can further process the task only if you
acquire it. Select the transaction and click ‘Acquire’ button. The task will then be moved from
the group queue to your task list. You can release the task that has already been acquired by
clicking ‘Release’ button..

2-6 ORACLE



Reassign

A task can be re-assigned only by a supervisor to any of his subordinates. If you have the
requisite rights, you can select the transaction and click ‘Reassign’ button in your task list. This
is done when a contract is transferred from the maker of the contract to another user for
further operations.

Resume

A task that has been suspended can be resumed when you click the ‘Resume’ button in your
task list. You can then continue with the suspended task.

The system also gives you the option of carrying out the same action on many tasks
simultaneously. To do this, you are required to select all the tasks that you want, by checking
the box at the beginning of each row. The operations common to all the tasks are listed at the
top of the Task Pane. You can select the appropriate one. The chosen action will be
implemented for all the selected tasks. For example, after choosing the tasks that you require,
you can acquire all of them in bulk (if the ‘Acquire’ operation is allowed for all the tasks).

Copy

A selected task can be copied by clicking on ‘Copy’ button in your task list. You can assign a
task only if the task is assigned to your user role/ID.

Escalate

System allows you to escalate a task to a supervisor or a higher authority. Follows are the
types of escalations:

e Auto Escalation - When a task remains acquired yet un-attended at the end of the
specified time span, system automatically escalates the task to the user’s supervisor. If
the supervisor does not take any action for the same time period, then system escalates
the task to the second level in the hierarchy. This process goes on for a per-defined
number of levels.

e Manual Escalation - In case a task requires an action from a higher authority, you can
manually escalate a task to the user’s supervisor by clicking the ‘Escalate’ button in the
task list.

A task can be escalated only if it is acquired.

On clicking the ‘Escalate’ button, the system invokes the ‘Comments’ screen.

Reason Code ST-SAVE-086 |7

Remarks [Customer Address
could not be confirmed

Ok Exit

The system prompts to enter the following details:

Reason Code

Select the reason code from the adjoining option list. This list displays all valid reason codes
maintained as ‘Common’.

27 ORACLE



2242

Remarks

Specify the reason for escalation here.
On escalation, the task appears under the ‘Escalated’ option in the Supervisor queue. When
the supervisor opens the escalated task, system displays the reason of escalation and
remarks as an information message.

Opening Multiple Queues

You can open multiple queues as tabs and perform the required tasks in each queue.

orace

Brarch 000 | Cale: 20110108 | SessonTime 00356 | Window | He | LogoedUser CC1 | Sianoif »
Horre, nteracons | Custcrner| Werttow [ | Pree erces o
Search » 4 Staked | ProdusiWise Applicaions x| Comventorzl Figh x| Time Earred Aglicafions X | Tme Spaced Apoicetions % Low | |ZAppl Fiters
 Searn “ Fiters
£ Adminishatie WorfowReference | 15| Cusicmer Name [ [ Originztzd By =
= Stalec(t] Transaion Re‘erence | & Creaton Date(FroTiTo) = B saws =
 App caton Sttsss Acvoss Varous Perameters i ‘ i A -
Procuct Wise Applcations(0) = —

Assigres Lsers chamel s
& ppicaions ; EH E H
& Count cross StagesPrortes Calegoies Low-Task List
E HehAlt Page 1072 ¥ B Jipogage
Hy Z5sated Aplicaions 0)

) WorlowRefeence  Transaci Referenca it Assigree Users CustomerNama CieainCaefronTo)t  Proty  Cramel  OngnaedBy  Setws
& My lelamic Tasks
& Wy LoanTasks 0 @ CrenSaingsioumurt2sss Recsive And Verly FAY1 ABBR ST Low RECVNVFY
£ My Remingers B
[l — 0 @ Crensaingsicuurtnie nput savings azcaurtcezils 120624 180722ST  Low RECUNFY

“ime Spacec Applcations(0) =

e e ppicatonst) O @ CrenSangstoeaurtrie Check i able 32 2ncs ABBETIET  ow SA/EACOCUNT
£ PendingTascs
AHigh Port2) 0 @ Cremsaingsiouaurtziez nput savings azeaurtdezils A/ Low RECUNFY
HLowPriory(0) L
Mledim >iiic) 0 @ Cremsaingsiouaurtsrt Recsive g Verly AL EIBIIST  Low RECWNFY
& Priority

] CrenSaingsaconLrg 2 nput savings azcaurtdezils 120627 BNHIST Low RECUN(FY
FHigh)
HTowto [0 @ FRetsilendngigd _oan Apoicva asel 1B IIANST  Low UNAPPR
Hledim (0
# DuckViewCetal 0 @ Reitendngieyr LoanAporeva Al AIBBIOGBIST  Low UNAPPR
&5l
i, 0 Q@ lhmdsisnecung Applcaion Ertry Relal Custome?_NRP Lead Ent 20130628 125242187 Low NEViAPP
o 7 Q@ Orensangsicoalrtzsss nput savings azcourt dezlls ORDLEADII ATSDBSST v berel 3Bk INPUTOTLS
£ TEST
& Todey =
QuickView

History| | Interactions || Coaumerts | Avices

Check the ‘Apply Filters’ box for a detailed search in a particular task in the queue. System
displays the following tabs in each queue:

e History

e Interactions
e Documents
e Advices

History

Under the ‘History’ tab, system displays the audit trail for the selected task.

History | Interactions Documents Advices

Title Action Time Pick Up Time User ID User Name Action Code  Action Description Branch Remarks View
Receive And Verify Wed Aug 28 20:39:43 IST 2013 Wed Aug 28 20:38:42 1ST 2013 fcatop FCATOP PROCEED PROCEED ooz
Approve Account Opening Thu Aug 29 12:03:31 IST 2013 Wed Aug 28 20:39:46 IST 2013 m23403 Venkai Maker APPROVE  APPROVE 002
Input savings account details  Thu Aug 29 12:05:04 IST 2013 Thu Aug 29 12:03:31 IST 2013 m23403 Venkat Maker PROCEED PROCEED 002
Verify savings account details  Thu Aug 29 12:05:21IST 2013 Thu Aug 29 12:05:04 IST 2013  m23403 Venkat Maker APPROVED APPROVED 002

Click the ‘View’ button to view the corresponding task screen.

ORACLE



2.2,5

Interactions

Under the ‘Interactions’ tab, system displays the customer interactions captured for a
particular Application.

History | Interactions | Documents | Advices
Conversation 1D

Customer ID

Conversation Date

Subject

Original Request

Customer Reply

Details

System displays the relevant details for the selected task in the queue.
Documents

Under the ‘Documents’ tab, you can view the documents maintained for a particular task at
each stage.

History  Interactions | Documents | Advices
Tl Category DocumentRefNo Document Type Remarks View

Click the ‘View’ button to view the relevant documents for the selected task in the queue.
Advices
Under the ‘Advices’ tab, you can view the advices generated for a particular task at each

stage.

History | Interactions = Documents | Advices
Title Report Description Report Name Document Name Document Ref No View

System displays the advices for the selected task in the queue.

Click the ‘View’ button to view the advices generated for a particular task.

Scheduling Acquired Tasks

Oracle FLEXCUBE allows you to schedule you acquired tasks for a specific day/time based
on your work structure, by setting reminders for the acquired tasks in your task list.

Acquired-Task List s
Stage Status Page 1 Of 1 Jump to page
Transaction Customer cieanon 2
ks Waorkflow Reference Title Assignee Group Amount Date(FromiTa)  Priority
Reference Name o
£l N ——akar093 LoanApproval ALLROLES-001,0RIG- 2012-10-26 Low
LI ROLE-001,ROLESCH- 10:50:33 15T
Set Reminder 001
\ Close pahAccount? 115 IslamicMudarabahAccount ALLROLES- 2012-10-26
000,ROLESCE- 18:03:03 IST
000,ROLESCW-000
X CreateCorporateCustomer7382 Input Basic Details ALLROLES- 2012-11-12
000,CORMROLE- 17:47:46 IST =
000,CRMROLE-000

You can set a reminder by clicking the Reminder button for a task. System displays the
following list of activities in the drop-down list:
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2.2.6

e Highlight Task - Select this option to highlight the task.

e Set Reminder - Select this option to schedule a reminder. On selecting this option,
system invokes the ‘Reminder’ screen. In this screen, you can select the reminder date,
time and remarks. Depending on the scheduled reminder time, system automatically
sets the flag colour.

In case a reminder has already been set for a task, on clicking the reminder flag, you will get
the following options:

e View Reminder - Select this option to view the set reminders at any point of time. On
selecting this option, system displays an information message with the reminder date or
time and the remarks provided.

e Reset Reminder - Select this option to change/reset an existing reminder with a new
date, time and remarks.

e Dismiss Reminder - Select this option to dismiss a reminder.

On setting a reminder, system sets the reminder flag for the task. Reminder flags are colour-
coded to differentiate between time-spaced and time-barred tasks. When a task crosses the
scheduled reminder date or time, the flag turns from green to red (tasks which that not cross
the scheduled date or time will have green flags). At any point of time, you can view the
reminder date, time and remarks, if any.

System allows you to set reminders for multiple tasks together. Select the tasks for which you
want to set reminders and then select the appropriate option.

Holding a Task

You can hold a task from processing using ‘Hold’ button. When you withhold a task for some
purpose, you can add a comment stating the reason for holding the task.

Reason Code CO-5111 E|
Remarks [Server maintenance
down time

Ok Exit

Specify the reason code for holding the task.

When you pick up the held task again from the ‘Pending’ queue, the system will remind you
of the hold and display the reason and remarks as an information message.

2-10 ORACLE



2.2.7

2.3

Quick View

You can view the configured quick access dashboards in the Quick View. This frame consists

of crisp and precise task-related information.

Quick View 1)
Application Monitor
Queue Mame Count

FetailLoans 23
CorporateLoans 49
IslamicLoans 0

Trade ]

CASA 26

You can configure a dashboard for quick access by checking the ‘Default’ box in the

‘Origination Dashboard Role Maintenance’ screen.

Viewing Stage Status

In BPMN processes, the system allows you to view the flow diagram and the current stage of
a particular task. On clicking the ‘Stage Status’ button in the task list, system displays the flow

diagram, for the selected task, in a separate window.

RETURN

PROCEED

6 G @ $

A
St CreditProp Credi Entry CPEntry?

Initiation Entry

CreditProposalEntry

é

NOT REQUIRED

RETURN
A,
@;}j PROCEED :Q;@ %W@
A

CreditPfoposal CP Review? [EB
Hecummt‘nsatinn ] CrEﬂ“lpTMlﬂule Approval status? L

Review

Approval

o>
"X

CP Apgroval?

REJECT

CreditProposalApproval

Customericceptance

APPROVE

RENEGO

O~

End

ACCEPT

o il

CP Cu§tomer )
Accepfance? Fulfillment & FLA Generation
Customer

REJECT

Note

System supports the Stage Status image only for BPMN Processes.
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3.1

3.1.1

3. Origination Dashboards

Maintenances

Maintaining Origination Dashboard Details

You can maintain dashboard related information using the ‘Origination Dashboard
Maintenance’ screen. You can invoke this screen by tying ‘ORDDSHMT’ in the field at the top
right corner of the Application tool bar and clicking the adjoining arrow button.

4 Origination Dashboard Maintenance

H Save
Dashboard Id * WMain Menu *
Dashboard Description @ Language Code * EI
Do ==
[¥] Sequence Number Queue Type Queues ReportId Fields Actions Mapping Details  *
= 2 22 =3 =] =

Maker Date Time Mod Mo
Checker Record Status

Date Time: Authorization Status

Specify the following details:

Dashboard Id
Specify the dashboard id here.

Dashboard Description
The system displays the dashboard description in the task pane.

Main Menu
Specify the main menu name here,

Language Code
Specify the language code of the dashboard.

Sequence Number
Specify the sequence number for the dashboard. It is used to sequence the order in which the
frames are displayed in dashboard.
Queue Type
Select the queue type from the adjoining drop-down list. This list displays the following values:
e Queue - If you select this option, then system displays all valid queue ids in the ‘Queue
Id’ option list.

e Count- If you select this option, then system displays the title for the frame selected.This
is used when you want to configure a summary dashboard having multiple queue and
their corresponding count.

3-1 ORACLE



Queue ID

If the ‘Queue Type' is ‘Queue’, then the adjoining option list displays all valid queue ids
maintained in the system. If the ‘Queue Type’ is ‘Count’, then the adjoining option list displays
the title for the view.

Report Id

Select the report id for the dashboard from the adjoining option list. This list displays all valid
report ids maintained in the system.

Fields

System displays the fields of the dashboard here, based on the fields selected from the
‘Mapping Details’ screen.

Actions

System displays the fields of the dashboard here, based on the fields selected from the
‘Mapping Details’ screen.

Note

Each dashboard should have minimum one and maximum six frames. If more than six
dashboards are mapped to the main menu dashboard, then system displays the error
message, “Cannot map more than 6 Queues for a Dashboard.”

Specifying the Mapping Details

You can select the fields and actions by clicking the ‘Mapping Details’ button in the
‘Origination Dashboard Maintenance’ screen. This screen is used to select the action and
columns that you want to perform on a particular frame of the dashboard ..

Dashboard ld  QUICKVIEW =
Sequence Number 1
Available Fields H Selected Fields
10M1 <] 10f1
[} List Descnphun‘ = B Selected Description i
ACOUIRED Acquired Tasks | | ESCALATED Escalated Tasks
[C] ASSIGMNED Assigned Tasks‘g' [C] EXPIRED Expired Tasks
[[] SUPERVISOR Super\tisorTask-J [C] AGING Aging Tasks
[ PENDING Tasks on Hold [£] Low Low Priority Tasks
B COMPLETED Completed Tast il TODAY High Priority Tasks
[F] RETAILLOAN RetailLoan Task =
"_‘i""’"_“_‘"r"”"" r‘”}l‘l e -A;V 4| m +
Available Actions H Selected Actions
10M1 <] 10f1
[T List Description i [Tl selected Description 5

In this screen, you can select the required fields and actions for the dashboard from the
Available Fields and Available Actions. Available fields displays all the queues maintained
from SMDQUEMT screen, if the option selected is Count in queue type. Available action
displays all the actions listed in the header of the task bar. On clicking the right-arrow button,
system moves the selected fields and actions to the Selected Fields and Selected Actions
sections respectively. Similarly, to de-select an action or a field, click the left-arrow button.
Available fields displays blank if the queue type is selected queue and if the option is selected
as ‘Queue’.The mapping details are not allowed if the queue type is selected as BAM. The
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system displays an error message as “No field mappings available for selected queue
criteria”.

Maintaining Origination Dashboard Role Details

You can define the role and user for each dashboard using the ‘Origination Dashboard Role
Maintenance’ screen. You can invoke this screen by typing ‘ORDDSHRL’ in the field at the
top-right corner of the Application tool bar and clicking the adjoining arrow button.

Q Origination Dashboard Role Maintenance

Dashboard Id E| Description @

10f1 El

[¥] MapTo User/Role Id Default -
[ Role - E =

Maker Date Tirme:
Checker
Date Time:

Mod No Record Status
Authorization Status

Specify the following details:

Dashboard Id

Select the dashboard id from the adjoining option list. This list displays all valid dashboard ids
maintained in the system.

Description

System displays the description for the selected dashboard id.

Map To

Select the dashboard mapping from the adjoining drop-down list. This list displays the
following values:

e Role - fyou select this option, then you can map the dashboard user with specific roles.
e User - If you select this option, then you can map the dashboard to a user.

User/Role Id

Select the user id or role id (based on the mapping type) from the adjoining option list. This
list displays all valid user ids and roe ids maintained in the system. You can select the
appropriate one.

Default

Check this box to indicate that the dashboard should be included in the Quick View frame for
a specific user or role.
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If a dashboard is mapped as default for a role or user id, then you cannot map another
dashboard as default. The system displays an error as “User /Role already has default
dashboard” in such case.

If there are different dashboards mapped to role and user id having the same role, then

dashboard mapped to the user id will take precedence over the dashboard mapped as default
for the role.

Dashboards

Oracle FLEXCUBE allows you to configure dashboards with multiple queues, count various
queues and map dashboards to specific user roles or users.

[ Standard
= Cancelled Applications
= Default DashBoard

Bl 7asks on Hola(s)

WFitter

EL =

Completed Tasks(0) WFiiter

» E[[]=»

Hion Fiorty Go10f1 Jump to page 1 Go00f0 Jumptopage =
=High Value S| Workllow Reference Title Creation Date(FromiTo)t | [ Worklow Reference Title Crealion Date(FromiTo)#
=+ Quick View ] RetailLendings28s Application Enfry  2013-01-26 21:04:35 1ST [ Retaillendingd290 Application Input ~ 2013-02-0114:08:511ST
Queue ] RetailLending8gss Application Entry  2013-01-26 21:12:31 1ST [ RelailLending9298 Application Input  2013-02-0115:26:25 IST
s ] RetailLendingsg7s Application Entry  2013-01-26 21:32:15 15T [ RetailLending9302 Application Input ~ 2013-02-01 16:01.04 IST
@ Searct
i . [] RetailLendingss72 Underwriing 20130126 21:5¢:41 IST [ RelailLending9304 Application Input  2013-02-01 17.01:58 18T
& ok ins [ RetaiLendingss71 Underwriing  2013-01-26 22.01:021ST [ RetallLendinga3o? Application Input  2013-02-0117:23:40 15T
& Priority
® SLA - =
T HIGHPRIORITY{D) WFilier Action List
® Standar. 4
® Supenisar Vo EL e 500010 Jump to page L4
— & Workflow Reference Title Creation Date(FramiTo)r SIGIE EE jcotnt
2013-04-19 034432 Escalated 0
[7]  CorporateLending12808ApplicationVerification o7
2013-04-19 10:41:38 Expired o
reditProposa reditProposal Entry
ED3ED Count Credit 12911 CreditP I Ent =
Escalated 0 v Aging 0
[[] CreditProposa12012  CreditProposal Entry 20102
Expired 0 18T High 0
2013-04-19 10:43:43
N 0 CrediProposal12013  CreditProposal Entry
g g 1T TODAY 0
High 0
[ropay 0

ORACLE' Branch- 000 | Dats: 2013-0127 | Session Time - €0:01:50 Help | Logged Jser : Default Admin Userl | Sign Off -
Home|| nteractions | Gustomer | woriflow [JEBBRg| Preferences i
Search & Ll Assigned Tasks(75) WFitter Acquired Tasks{6) Wriiter
Quick Search = = Go10ig ¥ P Jumpto page » B[ [-]=» Go10f1 Jump to page 1 »
= = Reference Title Creation Date(FromiTo)t * | 7] Workilow Reference Title Creation Date(FromiTo)t
Application # COPY
rarus [Aeions|!  AeplicalionEniy  2013-01-27 00:33.591ST ] RetailLendingags7 Application Entry  2013-01-26 21:09:06 IST
Spiation [] Retailendinggd16  Underwiting 2013-01-270046:131ST =[] RetailLending8874 Application Entry  2013-01-26 22:09:59 IST
# Origination [ RetailLending8913 Document Verification 2013-01-27 01:07:07 IST (=] RetailLending8864 Application Entry  2013-01-26 22:11:31 IST
DB’S"DDEI’I‘ | RetailLending8922 Application Verification 2013-01-27 01:24:59 1ST (=] RetailLending8907 Underwriting 2013-01-27 00:30:57 IST
RetailLending8923 Application Entry 2013-01-27 01:26:1118T B RetailLending8906 Application Entry  2013-01-27 00:32:49 IST
# ProcessAnalytics [ RealLending8324  Extemal KYC Check 2013-01-270141.081ST  _  [] RetailLendinga10 Application Entry  2013-01-27 00:33:11 IST

Mouse over on an item on the dashboard to view the details in a pop-up window.

Following are the features of Origination Dashboards:

e Blow Up - On clicking the ‘Blow Up’ button, system gives a detailed view of the particular
frame in the dashboard.

e Refresh - On clicking the ‘Refresh’ button, system refreshes the particular frame in the
dashboard.

e Filter Search - On checking the ‘Filter’ box, system displays the filter criteria. Using the
filter option, you can search a particular task in a particular queue dashboard as well as
in all queue dashboards.

e Actions - You can select task-specific actions such as Acquire, Copy, Release, Status,
Resume, etc, on the dashboard queues.

e Tool Tip - You can view the details of the task when you place the cursor on the
Workflow Reference Number of a particular task in the queue frames of the dashboard.

Note

Each dashboard has minimum one to maximum six frames.

Following are the pre-configured dashboards available in the system:
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e Default Dashboard - This dashboard lists the Assigned, Acquired, Pending, Completed,
High Priority tasks along with the Action List which lists the Escalated, Expired, Aging,
High Priority and Today queue count.

e Cancelled Applications - This dashboard lists the cancelled Applications in Retail
Lending, Corporate Lending, CASA and Trade.

e High Priority - This dashboard lists the high priority Applications in Retail Lending,
Corporate Lending, CASA and Trade.

e High Value - This dashboard lists the high value Applications in Retail Lending,
Corporate Lending, CASA and Trade.

e Quick View - This dashboard can be mapped to the Quick View frame. It displays details
such as task count in each category (Escalated, Expired, Aging, High Priority and Today
queue count) and Assigned, Acquired and High Priority Queue Dashboard.

You can click on workflow reference number to launch the application. The system launches
the queue on click of the queue name in the count dashboards.

In addition to the pre-configured dashboards, you can create additional dashboards using the
‘Origination Dashboard Maintenance’ screen.
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4.2

4. Configurations

Introduction

Oracle FLEXCUBE Process Framework allows you to configure Queues, Landing and Sub-
stages in the workflow layer to suit your bank’s requirements. It also keeps track of duplication
of transactions on the basis of the fields that you indicate.

Confiquring Landing Page

The page that is displayed on invoking the application is called as the ‘Landing Page’. As
mentioned above, you can launch a search for a particular task on the basis of the fields
displayed in the Task List pane under the ‘All’ sub-menu in the ‘Search’ main menu item. The
fields under this sub-menu (All) are pre-defined in the system and represent all process flows.
The search fields under the ‘All' sub-menu are displayed as shown in the screen below:

ORACLE Branch: 000 | Date:2011-01-04 | Session Time: 00:01:34 Help | Logged User : Defautt Admin User2 | Sian Off »
Home | Interactions | Custorner Workflow | Tasks | Preferences L3
Search »: 4= TaskList- Search

Quick Search

Task List - Search
Worklow Reference ~ value

Application # =
Transaction Reference =  Value

Application e [ i

® Origination Assignee Group = ~ Value
Dashboard Assignee Users = ~ Value

A " JConfi " Customer Name = ~ Value
W Creation Date(FromiTo)

# Application VErification o = v N

[ Application Verification L e

# Docuemnt Verification Channel = ~ Value

# Document Verification Originated By = ~ Value

® Know Your Customer Status = “haiudl

[ Lending Approval i

% My Personalizations Commenty= Nalue

# Productivity of the Day Amount = ¥ Value

® Standard Reminder

[ Underwritting Currency = ¥ Value

H gema .1 Search

# demo_ap ——

Queue

= Search

Al

=Anti Money Laundering Checks
® Administrative
# Application Statuses Across Various Parameters
® Applications
® Count Across Conventional High 1

Quick View 4

‘Summary Dash Board

Queue Name Count
Initiated
Reviewed
Processed
Cancelled

Approved

s & o o o o

Funded

You can also choose to maintain additional fields for specific process flows, When you
maintain additional fields for search operation for a process flow, the process flow is displayed
under the ‘Search’ main menu and all the fields (pre-defined and the additional ones
maintained for the process flow) become available for you to search on.

You can define the process-flow specific additional fields in the ‘Landing Page Configuration’

screen, which you can invoke by typing ‘SMDLNDPG’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button. The following screen is displayed:
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4 Landing Page Configuration - %
E}. Mew E"} Enter Query

Maintenance Details
Process Code

Maintenance Details
| 1081 )

[] Field Name  FieldLabel Display Searchable Seqguence Number

Maker Date Time:

Checker
Date Time:

Mod Mo Record Status
Authorization Status

Here, you can capture the following details:

Process Code

Specify the function ID associated with the process work flow for which you are defining
additional details.

Field Name

Select the field name which should appear in the Task List pane when you carry out a search
for a task under the process flow mentioned above.

Field Label

Specify the name that should be displayed in the Task List pane.

Display

Check this box if the value of the field specified should be displayed as part of task details

when you click on a task. This is applicable only when the ‘Process Code’ field is ‘specified
as ‘All".

Searchable

Check this box to indicate that the field should be made available for searching tasks. This
facility is available for any ‘Process Code’.

Seq No

Specify the order of display for the filed.
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For instance, if you have maintained the fields ‘Currency’ and Product ID as an additional field
for the Export LC process flow, you can see these fields along with the ones available under
the ‘All' sub-menu, when you click the ‘Export LC’ queue under the ‘Search’ main menu item.

Configuring Queues

A queue represents a set of human tasks that are grouped on the basis of the common
characteristics they share. For instance, you could have groups based on whether the tasks
have been completed, deleted or the type of transaction

You can define the basis for grouping for each queue in the ‘Queue Maintenance’ screen. To
invoke this screen, type ‘SMDQUEMT’ in the field at the top right corner of the Application tool
bar and click the adjoining arrow button. The following screen is displayed:

@ Queue Maintenance e
B} new S} Enter Query

Queue Id * Queue Type | Mormal

Queue Criteria *

Filter Column

Operator | =
Filter Value
Others

HHEE

1 0Of 1

|[C] Language Code # MainMenu  SubMenu  Description

Maker Date Time: Mod Mo
Checker Record Status

Date Time: Authorization Status

In this screen, you are required to specify the following details:

Queue ID
Specify a unique identification code for the queue.

Queue Type

Indicate the type of tasks that should be displayed for the queue you are defining. Select one
of the following values from the adjoining drop-down list:

o Editable tasks: Tasks where the user will be allowed to modify existing data.

e Read-only Tasks: Tasks where the user can only view existing information.

e Normal Tasks — All the tasks for which the user has rights (editable/read-only)
e Supervisor — All tasks pertaining to the all the subordinates of the user.

e Current stage — The current stage of a process instance in which the user has
performed at least one task.

e Dashboard - Select this queue type to define the queue as a dashboard. Dashboard
queues will not be displayed in the queue navigation tree in the landing page.

e Audit - Select this option to define this queue as an audit queue.
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Queue Criteria

Specify the criteria to be used to filter all tasks. The criteria specified here and the queue type
you have indicated earlier determine the tasks that are displayed under each queue.

You can also associate Function IDs to queues by specifying them here. If you do so, only
those Function IDs that have been associated can be accessed by the user. If there is no such
association in the criteria, all Function IDs will be made available for the queue.

Sub Queues

The system displays the names of sub queues mapped to this queue.

You can map additional sub queues using ‘Map Sub Queues’ button.

4 Sub Queue Mapping Screen X
Parent Queue Id * ABC [ls=]
Available Queue List Add to select fist Selected Queue List
1013 b M =l Remove from select ist 10f1 k=]
El Sub Queue Id Sub Queue Descri) = F Sub Queue Id Sub Queue Descri] *
(|
[#] ASSIGNED (2] Assigned Tasks 2 [¥] ACQUIRED 2] Acquired Tasks

[F] CAM_ASG QUEU1  [D] CAM Assigned [F] AGING [] Aging Tasks

[F] CAM_ASG_QUEL2
[] CAM_COM_QUE2
[F] CAM_COM_QUEU1

[€2] CAM Assigned Low
[0 CAM Completed Lov
(2] CAM Completed Hig

[F] COMPLETED [ Completed Tasks

€ [ | 3 4 n | (3

Available Queue List displays the sub queue IDs available for selection. You can add one or
more sub queues to the Selected Queue List using ‘Add to select list’ button. Identify the
required sub queues, check the adjoining check box and and click ‘Add to select list’ button.
The selected queues are added to Selected Queue List.

You can also remove a sub queue from the Selected Queue List. From the Selected Queue
List, identify the queue to remove, check the adjoining check box and click ‘Remove from
select list’ button. The selected queues are removed from the list.

You can view the sub queues under the respective parent queues in the queue navigation
tree.

Filter Column
Indicate the basis for filtering the tasks.

Operator
Indicate the operator.

Filter Value

Specify the value to be considered for filtering.

Others

If ‘Filter Value’ chosen is ‘Others’, you can specify the value here.
Language Code

Indicate the language code to be used for the queue ID.

Main Menu
Indicate the name of the group under which the queue should be placed.
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Sub-Menu
Specify the name for the queue. This will appear under the Main Menu.

Description

Specify a relevant description that will be displayed when you point the mouse on the Sub-
Menu.

Workflow places the tasks that meet the criteria specified for each queue.
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5. Function ID Glossary

o) S
ORDDSHMT ....ccooeviiiiiiininnnen. 1 SMDLNDPG ..o 4-1
ORDDSHRL ...ouuveeieiiiieninnnee. 3 SMDQUEMT .....ccooiiee 4-3
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