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This document highlights the major changes for Release 14.1 of Oracle Retail Service 
Backbone (RSB).

Overview
Common integration patterns used for interoperability of the applications include 
asynchronous messaging (fire and forget), request response, and bulk data transfer. In 
Oracle Retail, Retail Integration Bus (RIB) is used for asynchronous messaging and 
ODI is used for bulk data transfer. Retail Service Backbone (RSB) is a new product that 
uses the request-response style of Enterprise Integration in Oracle Retail. RSB uses 
Web services as the mechanism for the request/reply style of integration. RSB 
products include pre-built services and flows and the integration API end points for 
all of the Oracle Retail Application's Web services and the Enterprise Solution Web 
service integration points and contracts for external application to connect to as part of 
the Solution business processing. RSB is an uptake of Oracle Service Bus (OSB) for 
Retail domain.

Both RSB and RIB use Retail Business Object (RBO) for the messages. This ensures 
consistency and interoperability between the integration patterns. In addition to this, 
there are common tools like Retail SOA Enabler (RSE), Retail Integration Console 
(RIC) that work with both styles of integration products.

In other words, Oracle Retail Service Backbone (RSB) is a product comprising of a set 
of Web services, ESB and security tools that standardize the deployment and runtime 
of Web service flows within Oracle Retail Suite of applications.

RSB can also be viewed as a set of pre-built Web service integration API end points 
delivered by Oracle Retail.

Hardware and Software Requirements
See the Oracle Retail Service Backbone (RSB) Installation Guide for information about the 
following:

■ Hardware and software requirements

■ Oracle Retail application software compatibility

Functional Enhancements
The following functional enhancements are included in this release:
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New Application Services
Ticket Printing System (TPS) and Assortment Planning (AP) service contracts are 
added to Retail Service Backbone.

New Service Integration Flows
The following new service integration flows are added to integrate new applications:

■ ItemManagementService

■ ItemTicketService

■ NotificationsMgmtService

■ TicketPrintingService

■ ShelfReplenishmentService

■ ShelfAdjustmentService

Service Changes
The following service updates are supported:

■ ShippingOptions service provider moved from OOC to OMS

■ LocationPurchaseOrder service replaced with StoreOrder service

Technical Enhancements
This section addresses the technical enhancements included in Oracle Retail Service 
Backbone Release 14.1. 

Database Server Support
Oracle Retail Service Backbone Release 14.1 is supported for use with the following 
database server:

■ Oracle Database Enterprise Edition 12cR1 (12.1.0.1.4)

Application Server Support
Oracle Retail Service Backbone Release 14.1 is supported for use with the following 
database server:

■ Oracle Fusion Middleware 11g Release 1 (11.1.1.7)

■ Oracle Service Bus (11.1.1.7)

Note: The list below announces the addition of Oracle Retail support 
for the technology described. See the Installation Guide requirements 
section for critical information, such as whether the enhancement 
below replaces previous versions or is supported in addition to 
already existing versions.
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Browser Support
Oracle Retail Service Backbone Release 14.1 is supported for use with the following 
browser:

■ Mozilla Firefox 24.0

Software Operating System Support 
Oracle Retail Service Backbone Release 14.1 is supported for use with the following 
software operating systems:

■ Oracle Linux 6 for x86-64 (Actual hardware or Oracle virtual machine)

■ Red Hat Enterprise Linux 6 for x86-64 (Actual hardware or Oracle virtual 
machine)

■ Java 1.7.0+ 64 bit for the server side (JDK)

Retail Integration Console (RIC) Bulk Integration Flows
Bulk data integration style plays a major role in Oracle Retail Integration. Before 
Release 14.1, information was not available in a single location.

■ Bulk Direct Data Integration (DDI) flows are catalogued

■ An inventory is taken of all flows between RMS, AIP-Oracle, AIP -RPAS, 
Allocation, RDF, and MFP applications

■ Bulk integration flows are published in the RIC

■ All bulk integration flows are externalized to an xml document 
(ddi-integration-flows.xml)

■ The bulk integration flow inventory is static as delivered by Oracle Retail at the 
time of the release

■ Bulk data integration flows are customization ready

Retail SOA Enabler (RSE) and RESTful Services
The following are the RSE and RESTful services details:

■ In addition to SOAP services, RSE can now generate RESTful services.

■ RIB, Web services, and now RESTful services use the same Retail Business Objects 
(RBO)

■ RESTful best practices are incorporated into the RSE generated services 

■ RSE enforces consistent RESTful API design throughout the enterprise

■ All RSE RESTful services support JSON and XML as input and output format

■ The same RSE Service Def xml can be used for SOAP and RESTful services

■ Some additional constraints are required for RESTful services

JAR Names
Jar files are renamed to follow industry standard naming conventions.
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Known Issues
There are no known issues in this release.

Related Documentation
For more information, see the following documents in the Oracle Retail Service 
Backbone (RSB), Release 14.1 documentation set:

■ Oracle Retail Service Backbone (RSB) Developers Guide

■ Oracle Retail Service Backbone (RSB) Installation Guide

■ Oracle Retail Service Backbone (RSB) Implementation Guide

■ Oracle Retail Service Backbone (RSB) Security Guide

■ Oracle Retail Integration Console (RIC) Guide

Supplemental Training on My Oracle Support
The following document is available on the My Oracle Support Web site. Access My 
Oracle Support at the following URL:

https://support.oracle.com

Transfer of Information (TOI) Material (ID 732026.1)
Online training is available to Oracle supported customers at product release. These 
online courses provide release-specific product knowledge that enables your 
functional and technical teams to plan, implement and/or upgrade and support 
Oracle Retail applications effectively and efficiently.

Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle 
Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers that have purchased support have access to electronic support 
through My Oracle Support. For information, visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are 
hearing impaired.
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Copyright © 2014, Oracle and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected 
by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate, 
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering, 
disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them 
to us in writing.

If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, then 
the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed on the hardware, 
and/or documentation, delivered to U.S. Government end users are "commercial computer software" pursuant to the applicable Federal Acquisition 
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Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the programs, 
including any operating system, integrated software, any programs installed on the hardware, and/or documentation, shall be subject to license 
terms and license restrictions applicable to the programs. No other rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications. It is not developed or intended for use 
in any inherently dangerous applications, including applications that may create a risk of personal injury. If you use this software or hardware in 
dangerous applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure its safe 
use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software or hardware in dangerous applications.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks 
or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered 
trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group.

This software or hardware and documentation may provide access to or information about content, products, and services from third parties. Oracle 
Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, 
and services unless otherwise set forth in an applicable agreement between you and Oracle. Oracle Corporation and its affiliates will not be 
responsible for any loss, costs, or damages incurred due to your access to or use of third-party content, products, or services, except as set forth 
in an applicable agreement between you and Oracle.

Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include: 

(i) the MicroStrategy

 Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle and imbedded in the 
MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink

 component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in Oracle Retail Mobile 
Store Inventory Management.

(iii) the software component known as Access Via™

 licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™

 licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to 
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or 
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements, 
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, 
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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