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Preface

Preface

This document explains how to install and configure Oracle Hospitality OPERA 5 Hotel
Property and Oracle Hospitality Suite8 for Oracle Hospitality Hotel Mobile. The document
also explains how to install the Oracle Hospitality Hotel Mobile application.

Audience

This document is intended for system administrators, support personnel, and users familiar
with the Suite8 and OPERA 5 Hotel Property modules.

Customer Support
To contact Oracle Customer Support, access My Oracle Support at the following URL:

https://support.oracle.com

When contacting Customer Support, please provide the following;:

=  Product version and program/module name

*  Functional and technical description of the problem (include business impact)
*  Detailed step-by-step instructions to re-create

* Exact error message received

=  Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http://docs.oracle.com/en/industries/hospitality/.

Revision History

Date Description of Change

May 2017 e Initial publication

July 2018 e Updated prerequisites and installation
procedures.



https://support.oracle.com/
http://docs.oracle.com/en/industries/hospitality/

1 Prerequisites

Verify that the environment meets the following requirements:

Suite8 Version 8.10.2.20 and higher or OPERA 5 Hotel Property and higher
Hotel Mobile REST API version 1.1
OPERA 5 Hotel Property installation with an active PMS license:

o Premise-based SKU (Controlled Availability)

o Oracle Hospitality OPERA Hotel Mobile license and support agreement
OPERA 5 Hotel Property (5.4.2.26+ - 5.5.0.17+ or 5.5.1.7+) OPERA Web
Service-based

Suite8 installation with an active PMS license

o XML Interface installed
o Kiosk Interface

OPERA 5 Hotel Property and Suite8 on-premise recommended settings: Oracle
Hospitality recommends that hotels activate and configure the following applications to
take full advantage of the Hotel Mobile application:

o Housekeeping Task Assignment
o Housekeeping Attendants
o Maintenance

OPERA Web Services server

o Operating system: Microsoft Windows 2008 R2 or Microsoft Windows 2012
R2 purchased by the client
o Microsoft .NET Framework:
=  Microsoft Windows 2008 R2: 2.0, 4.5 and 4.6.3 - Available for free
from the Microsoft web site
= Microsoft Windows 2012 R2: 3.5 (include .Net 2.0), 4.5, and 4.6.3 -
Available for free from the Microsoft web site
o  Microsoft IIS 7 or Microsoft IIS 8 - Available with the Microsoft Windows
operating system
o TLS 1.2 enabled
o SSL —SHAZ2 certificate supporting TLS 1.2 for the OPERA Web Services
server — to be purchased separately by the client
o Oracle client installed
Install OPERA Web Services (PMS mode in OEDS) interfaces:

EFT chip and pin interface with IFC8 — EMV credit card interface is to perform check-ins,
check-outs, and process payments with credit cards.

Key card interface with IFC8 — required to cut credit cards.
Microsoft Windows devices:

o Operating system - Microsoft Windows 8.1 or higher
o Microsoft NET Framework 4.6.3 - Available for free from the Microsoft web
site

Prerequisites



= iOS-based devices:
o i0S 10 or higher
*  Android devices:
o Android 5 or later

* Network printer installed on the device for printing documents using Hotel Mobile
devices.

Prerequisites



2 Configuring OPERA Web Services
OPERA Web Services Server Prerequisites

The OPERA online Help provides more information on OPERA Web Services server
prerequisites.

Installing the Oracle Client
You need the Oracle Client (11g) to connect to the OPERA database.

1. Download the installer from:
http://www .oracle.com/technetwork/database/enterprise-edition/downloads/112010-
win64soft-094461.html and save it to D:\ Upgrade \Media\ Oracle Client.

2.  Run the Oracle 64-bit Client as administrator.

» ThaPC » Data (D) » OEDS » winbd 11gR2 chent » chent »

W Netwerk Create shortcut
Delete

Rensme

Properties

3. Select Administrator, and then click Next.

Drache Client Installer - Setting up Client - Step 1 of &

Select Installation Type

+ Sehect Instasation Typo P S T T R S

v Spesity aiolation Loceton WitaRCheet (199 INE)
inataly inptant Clent Software

atady conzcle, marage s, g services, Utilies and basic chent softwars

Funtime (751 0ME)
Instnds fnoks for deweloping apphoalions _ nefwirking servces and basic chert software

Custom

Enables you 10 choose individusl components 1o nstal

Configuring OPERA Web Services 8
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4. Click Yes on the following prompt:

Oracle Client Installer .

[IMZ-13001] Enwironment does not meet minimum reguirements.

.
Ay youzure you wart to continue 7

| ves || Mo || Dets |

5. Select English, and then click Next.

Oracle Chient Installer - Setting up Chent - Step 2 of 7

=] E]
ORACLE’ 11g

DATABASE

Select Product Languages

. Select nataleion Tvos Select the languages In which your product will run.

+ Seleet Product Languages Avadatie Langaages cted Lang.usges
v Seecty istwlation Locaton sy = -
Lanys

Brazion Pordagasts

Egypten

Enghsh (Unted Kingdam)
[Estorsan

Frevish

6. Specify the installation location, and then click Next.
Oracle Database: D:\ Oracle\
Software Location: D:\Oracle\11.2.0Clien

& Oracle Chient Installer - Setting up Chent - Step 3 of 7

I Specity Installation Location

A

saravass 110

Specity an Oracle base path 10 piace o Oracie SORwae and CONfigursbon-related fles, This koceton is the
§ Cracle base dreciory
y Stiect Prodt Lavqusoes
5 Speckylnstattion Locetion ,...,,,m. <} [owwse
y EstiomPreregusge Checks

Specity & kocation for storing Oracie software fhes. This kication is he Oracke home drectory

Software Locationiffl O Oracie |

v| | Brose
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9. Select Close to complete.

= =

Configuring Oracle Net
1. Copy tnsnames.ora from the OPERA application server to the following location on
the OPERA Web Services server:
D:\Oracle\11.2.0client\ network \ admin
2. Go to Windows Start Button -> Run -> type command or cmd to open a DOS prompt
-> type tnsping opera for OPERA to make sure the Oracle Client has been installed
correctly and it is communicating with the database. The following figure shows an

example:

1. All rights reser

Configuring OPERA Web Services



Updating Language Settings

1. Go to Windows Start Button -> Run -> type regedit -> press CTRL+F -> search for

NLS_LANG

2. Update the value of NLS_LANG to AMERICAN_AMERICA.UTEFS.

| oracle ab|FORMS_SCYIEWER REG_SZ
‘ ----- KEY_1213ohs alb| REG_5Z
----- KEY_OH1593535351 ab|MSHELP TOOLS REG_=Z

''''' KEY_QH1935377
KEY_OraDbl1g_homel

LLINLS [ANG REG_57
ab|ORACLE BUMDLE.., REG 52

Configuring OPERA Web Services

MOTEPAD .EXE

DAORAIMWERY 1 1 gappr2ikoolstcommaon
DYORAYMWER) 11 gappr2iMSHELR
AMERICAN_AMERICA.TFS

Enterprise

11
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Installing OPERA Electronic Distribution
Suite with OPERA Web Services

Introduction

OPERA Electronic Distribution Suite (OEDS) distributes and exchanges OPERA data over the Internet.

OPERA Web Services is a collection of Microsoft Windows services that provide access to OPERA
functionality. They provide an interface between OPERA and external applications, such as a web
booking engine.

Prerequisites

Installers should be familiar with the following:

= OPERA Web Services configuration

= Setting OPERA Web Services in debug mode

= Tools to verify OPERA Web Services is SoapUI

Installing OEDS

1. From the OPERA server, copy D:\Micros\Opera\Tools\OEDS\ oeds.zip to the OPERA Web
Services Server under: D:\ Upgrade\OEDS\ (or any other location convenient to you).

2. Unzip the file.
3. Run D:\Upgrade\OEDS\ setup.exe as an administrator.

TISRoctFelder TIRSIZ0IE 1108 MM Fie foider
plloqm’"{% TIPG[2016 11:00 A4 Fie Foider
[ ) 2/2612005 11:04 AM  Configuration settings SKE

-

3 Opera Elsctrons: Districution Suibe Windows Installer P, .

LOJLIZ01Z .04 PR
apM

OFLIZ012 &:04 PM Conifiguration settings ZKB

1212012 4:54 PM Applcstion 16 KB
/222000 12:02 PM MANIFEST File 1kE

4. Click Next.

Installing OPERA Electronic Distribution Suite with OPERA Web Services



i Opera Electronic Distribution Suite - InstallShield Wizard E3

Welcome to the InstallShield Wizard for Opera
Electronic Distribution Suite

The InstalShield(R) Waard will install Opera Electronic
Distribution Sute on your computer. To continue, click Next,

'WARNING: This program is protected by copyright law and
inkernational treaties.

Next > Cancel

5. Select Custom, and then click Next.

|'5' Opera Ulectronic Distribution Seite - InstalShield Wizard 2 x|

Setup Type X
Cho*ouhsewlmmtbeu”umm‘
12

hﬁu&mmm.

 Complete
ﬂ Al program features wil be installed, (Requres the most disk
space.)

& Custom
Choose which program features you want nstalled and where they
wil be Installed, Recommended for advanced users.

< Back MNext > Carcel

6. Select Opera Access Point > This feature will be installed on local hard drive, and then scroll

down.

i Feshire Descriptio
Opera Access Point

3 This Feature wil be installed on local hard drive. |

7. Select OWS- WS Version 5.1 > This feature will be installed on local hard drive.

e e ] |

5 This Feature requires 459258 on |
=) This feature wil be installed on local hard drive,

Installing OPERA Electronic Distribution Suite with OPERA Web Services
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8. Click Next.

|‘¢? Opera Electronic Distribution Suite - InstaliShield Wizard

Custom Setup
Select the program features you want installad,

aamuﬁ?mnmum»wrmamesw.

| Opera Access Point
wX | 2C Monitor
X ~| 2C Service
X _~| Gwiz Pegasus
X ~ | Gaming j WBR mmwm?m
_X_~| OWS-WS Version 5.0 your ive. It has 2 of 19
X =] 525 Adaptor subfeatures require l'gon
t:)' ?:irS-WSVevSOMS.I ;‘ your hard drive.
Install to:
C:\Program Fles (x86)\Micros Systems\OEDSY Change... I
o | see | <ok Next > cancel |
9. C(lick Install.
¥ Opera Blectronic Distribution Sulte - Inst alShield Wizard
Ready to Install the Program
ncwcaEthobmmm
Chck Jrnitall 1o Bogn the rntalation,
I you mant o review or change any of your Installation settings, chck Back. Chck Cancel to
ok the wizard,

o T |

10. Click Not Connected.

am@m information For Opera Schema

Lizer Maeme - Max Pool Size 1(20 iz recommended)
[e= [2 |
Pazzword : Connection LifeTme:(in mrntes, 5
| ..... i recommendsd)
Conmection String |5 3
|opera Clear Connection Poat
(Only tor OAP Avalsbilly Service)
M |YES j
Not Connected
fok | Mewy | Concel |

Installing OPERA Electronic Distribution Suite with OPERA Web Services



11. When the installer shows Connected, click Next.

Oracle Cqnnection Information For Opera Schema

BN

Lisar Mame

Mex Pool Size (20 is recommended)
IODU'U =

[0 =
Pazayvord
I xxxxx Connection LiteTime:(in minutes, 5

is recommended)
Connection String s =
IDDcla

Clear Connection Podl
Connection Poot (Onity far QAP Availabiily Service)
|uue ﬂ |YES :l
Check Cwacke Conoection

[ et > I Cancel I

12. Enter the field Login Property / CRO Name, Hotel/Inn code, and select PMS from the
Running Application drop-down list.

The Login Property must have an active license code and the running application must be

Opera Electronic Distribution

I
Oper%pplicamn Login Information

13. Click Next.
14. Configure OPERA Web Services to use e-registration card.

The OEDS Installation Guide in the OPERA Help provides more information on the settings

and their values.

Installing OPERA Electronic Distribution Suite with OPERA Web Services



Specify settings as shown in the following example. Use the default values for the other
settings.

Opera Electronic Distribution I

OWS Configuration

Suppress Clased : Report Format :

[E= ~| |FOF

Mame Rezponse GDS Object : ‘Wieh Report Path

I MO j I\WebS erverName'reports’,
Report Remote Path Log File Size [MB] :
|Ihttp:f.v‘meoSSmob\le#webtemp#opara/ | |2

Report Local Path :
Ic:\m\cros\npera\operaias\webtemp\schemaName I~ WSE2 Security

Beport Server

I Reduce Response Message Size
IHapmaoEEmobllaopera |

CT] Eay |

| Ihttp:,ﬂ’.d‘meoSSmob\Ie.-’reportsr’n:\tsewletfl |

<Back | Mest » | Cancel |

2|

Report Remote Path: Schema in the webtemp directory on the OPERA application server. The
value is an HTTP URL. In most cases, the URL is:

http://OperaAppServer/webtemp/opera

Report Server: Name of the report server installed on the OPERA application server for the
schema installed. In most cases, the value is:

repMACHINENAMEschema

Report Gateway: URL for the rwservlets installed on the OPERA application server. In most
cases, the URL is:

http://OperaAppServer/reports/rwservlet/

15. Click Next in OAP Utility Parameters.
Opera Electronkc Distribution |

OAP Utility Service Parameters

W LogRequests ¥ Aschive GDS Logs Emad Server (SMTF) -

Propesty Name [MadS arvertiame
|P|ac-enly Narme Regquest Log insert infervallin minubes)
Soncer Emall Address © J0 =
|5 3 g Liog Files Purge Time (HH24MESS
2315555
Recipient Emal Acdress (zeparabe by I
semicolani’" ) Archive Inberval(in hours)
R ecipient] Emal@company com Recipent ZE ;I |1 ::I
Lﬁwcm,ﬂuwﬂ}mm The o N R
loge(’s of Available MemoryI
o [

<Back || et > || Cancel I/

16. Click Next.

Installing OPERA Electronic Distribution Suite with OPERA Web Services



Dpera Electronic Distribution

Rate Update, AvStat Update and Regional Availability Data Rollover Parameters
ik

Rodover Time (Should be in format HH24:MESS and in CRO databaze time zone) :
235559

Rollover Chack Intervai(in minutes)

|15 =

Emai Server (SMTP) :

|Mai|Ser\-'erName

Sender Email Address :

[SenderE mailEcompary. com

Recipient Email Address :(separate by semicolon(’')) :

Recipient] Email@company. com Recipient ZE makBcompary. com Recipien 3E mal@compan

y.com

3

¢Back || Newt > || Cancel

p

17. Click Next.

Regue] :Manitor Parameters

I Log w5 Avallabdily Fequest |
I Log OWS Reservation Request
™ Log WS Hame Foquest

r

== =

dtock |[ bew> || comd |

18. If necessary, change Log Directory and Request Log Directory.

Log Directory: Enter the storage location for the logs. The following figure shows the default

location. Change the path to the D drive if the C and D drives are used.
Request Log Directory: Enter the directory path to the RequestLog.xml file. The following
figure shows the default location. Change the path to the D drive if the C and D drives are

used.

Opera Electronic Distribution

General Parameters

QAP / GDS Server Naine - OAP Log Fie Size (MB) Payment LIVE Envronment:

|2 {NO =]

Populate Price Interval (in mis) Reguest | og Draclory -

5 3 [0 Mictos Systems\DEDS\Reque |

Log Level Request Log Fie Sze

[MESSAGE =] [500 ke =]

Log XML Request Log Write Maximun Retry.

I" ;] [10 5 ols

Log Purge Offset (in days] Regquest Log Lock Time Out {k

EY | |10

Log Drectory Request Log Write Theead Sieep(in ms)

|D\Mctos$y:lems\0EDS\Loq\:| [100 y
<Back Neat > Cancel l

19. Click Next.
Command windows appear as the installer completes the installation.

Installing OPERA Electronic Distribution Suite with OPERA Web Services
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20. Click Finish.

|'§' Opera tlectronic Distribution Suite - InstaliShield Wizard x|

NShiekd Wizard Completed

The InstaliShueid Wizard has successfully installed Opera
Blectronic Distribution Suite. Cikck Finish 1o exit the wizard,

21. Go to IIS Manager and start Administrative tool > Internet Information Services (IIS)
Manager.

22. Click on application pool, right-click OEDS, and then select Advanced Settings.

™E Internet Information Services (115) Manager - 14

@.ﬁ, | & v meomEOPERA + appiication Paols

File  view  Help

& ggl Application Pools

Start Page

41 95 MEQSSOPERA (MEQSSORERAAdrnitratar) This page lets you view and manage the list of application poois on the server. Application pooks
Application Posls Filter:

= (e - Ghshowal | Groupbyi Mo Grouping
& Sites

Name _* | status [ \NET Frame... | Managed Pipeli.. | Identit:

) ASPNET v4.0 Started w40 Integrated ApplcationPocllden...
LIASPNET v4.0CL.. Stated w40 Classic ApplicationPocllden...
) Classic NET App... Started w40 Classic applicationPocllden.
) DefaultappPool started w40 Tnteqrated applicationPocliden.

Add Application Paol.. Integrated ApplicationPocliden,

.

Set Application Pool Defaults.
Start
Stop

Recyd. .

01

Basic Sattings...

Recyding

Advanced Setting:
F— &

K Remove
View Applications

@ Hel

Online Help

23. For Windows 2012 server, change .NET Application Pool for OEDS to v4.0.

Advanced Settings

B (General) =

Enable 32-Bit Applications

Managed Pipeline Mode

Hame

Queus Length

Start Autamatically True
B ceu [%

Limit 0

Limit Action HoAction

Limit Interval (minutes) 5

Processor Affinity Enabled False —

Processor Affinity Mask. 4294967295
E Process Model

Identity ApplicationPoolIdentity

Idle Time-out (minLtes) 20

Load Liser Profile False

Maxdmum Worker Processes 1

Ping Enbled True

Ping Maximum Response Time {seconc 20

Ping Perind (seconds) 30

Shutdawn Tirme Limit (seconds) 20

Fartun Time Lt {eronds) an &

NET Framework Version
[managedRuntimeVersion] Configures the applcation pool to load a specific version
of the NET Framework, Selecting "Mo Managed Code” wil cause &l ASP.NET
requests tofail,

oK Cancel Ly

Z

24. Click Close.

Installing OPERA Electronic Distribution Suite with OPERA Web Services



4 Installing the Suite8 XML Interface

If your environment uses Suite8, complete the procedures in this section to install the Suite§ XML
interface on Microsoft Windows 7 and Microsoft Windows 8.x versions.

Installing the Suite8 Client

The Oracle Hospitality Suite8 InstallShield Guide on http://docs.oracle.com contains more information
about the Client installation of Suite8.

XML Interface and OTA XML Interface

To do extra programming based on the XML Interface or OTA XML Interface, the local office needs to
complete the NDA (Non-disclosure agreement) Info sheet. Each company needs to sign the Non-
disclosure Agreement. The NDA forms are located on the Micros-Fidelio FTP Server and Share Point
in the directory Confidentially Agreements under Internal Documentation.

Turning Microsoft Windows 7 Features On or Off

1.  Open the Microsoft Windows Control Panel.
2. Select Large icons for the option View by.
3. Click Programs and Features.

SRS
@u=|@ » Control Panel » All Control Panel ltems » - | &,‘ | Search Control Panel g |
Adjust your computer's settings View by: Large icons ~ /
&> Keyboard r"z ;Zig(:: and Other @ Mail i
_? Mouse ll.;;,' Ic\sz‘lirk and Sharing ication Area Icons
- :igizz?ce Information “_ Personalization Phone and Modem
\'[J Power Options |g‘ Programs and Feature Q QuickTime
rb._i Recovery @ Region and Language i ) EZI‘:?;;'?EESEW Desktop
‘\-W Sound @J Speech Recognition (ﬁi;) Symantec LiveUpdate
@ Sync Center !@ System El Taskbar and Start Menu
@ Troubleshooting 4‘2_‘ User Accounts :;' \L\:j;f:d\uzs Anytime E
;J Windows CardSpace %‘i{l Windows Defender # Windows Firewall
i‘i Windows Mobility Center P Windows Update -

Installing the Suite8 XML Interface 19
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4. Click Turn Windows features on or off.

@le » Control Panel » All Control Panel ltems » Programs and Features

Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Ct
'@' Turn Windows features on or
Organize =

Install a program from the &

network Narne Publisher
5717-Zip 4.65
W Adobe AIR Adobe Systems
£ Adobe Captivate Reviewer Adobe Systems
Bl ~dobe Flash Player 10 Activex Adobe Systems
EAdobe Reader931 Adobe Systems
Adobe Shockwave Player11.5 Adobe Systems,
ﬂﬁppleﬁ\pplication Support AppleInc,
ﬂﬁpple Software Update Applelnc.
B Astaro SSL VPN Client 1.6
ﬁkodesite client tools Raize Software
[ Crvstal Reports Seanate Softwar

5. Open Internet Information Services and select the following options:

* IIS Management Console
= IS Management Script and Tools
* IIS Management Service

Windows Features | = | = 22

Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

[ 1, Games
[[] . Indexing Service
., Internet Explorer 8
=R ., Internet Information Services
[] |, FTP Server
=] , Web Management Tools
[C] |} I56 Management Compatibility
., II5 Management Conscle
. II5 Management Scripts and Tools
. TI5 Management Service
[ | Werld Wide Web Services
[7] || Internet Information Services Hostable Web Core &7

| »

m

| ok || Cancel

Installing the Suite8 XML Interface



6. Open Application Development Features and select the following options:
= .NET Extensibility
= ASP
= ASP.NET
= ISAPI Extensions
= ISAPI Filters

Windows Features - . —— =NECN X
Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

, 15 Management Scripts and Tools »
, II5 Management Service
= @ . World Wide Web Services Pl
= @ . Application Development Features
.. .MET Extensibility

| m

., ASP
)
Ol cal
. ISAPI Extensions
-, ISAPI Filters
[T] 1, Server-Side Includes
, Common HTTP Features o

| ok || Cancel

7. Open Common HTTP Features and select the following options:

= Default Document
* Directory Browsing
=  HTTP Errors

=  HTTP Redirection

=  Static Content

Installing the Suite8 XML Interface
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Windows Features

=@ =

Turn Windows features on or off

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

@

BHEEHBEE

IDE00080EO0® S0

H

=l . FTP Server

[E | Web Management Tools

=R . World Wide Web Services
[E | Application Developrment Features
= |:| b Common HTTP Features

, Media Features

, Microsoft .MET Framework 3.51

. Microsoft Message Queue (MSMO)) Server

, Print and Document Services

, RAS Connection Manager Administration Kit (CMAEK)
. Remote Differential Compression

. RIP Listener

. Simple Network Management Protocol (SNMP)
, Simple TCPIP services (i.e. echo, daytime etc)

, Tablet PC Components

, Telnet Client

| Default Document
|, Directory Browsing
|, HTTP Errors

|, HTTP Redirection
|, Static Content

[C] |, WebDAV Publishing

[C] | Health and Diagnostics
[[] |, Performance Features
[l | Security

Internet Information Services Hostable Web Core

m
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Turning Microsoft Windows 8.x Features On or Off

1. Go to the Start screen from Windows 8.x and search for Programs and Features.

2. Go to Programs and Features and open the utility.

¥ DOW -4°

¥ FTSE 100

¥ NIKKEI 225 Bewlkt
1y

Finanzen Wetter

= 0

A G

©)

Intemet Explorer Hitfe und Tipps

Kalender

Search

Everywhere ~

programs and featursﬂ

Neues Jahr —
Neue Angebote
von Disney

3. Click Turn Windows features on or off.

- ol

= Programs and Features
1 [ » Control Panel » Programs » Programs and Features v G Search Programs and Features @
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change or Repair.
B Turn Windows features on ar
off Organise + > @
Name : Publisher Installed On
| Crystal Report 2008 Runtime SP6 SAP AG 23.01.2014
5 Fidelio Suite8 Client 23.01.2014
" Fidelio Suite Oracle 23.01.2014
=7 Fidelio Suite Oracle (11gR2) 23.01.2014
w Microsoft Silverlight Microsoft Corporation 16.01.2014
= Microsoft Visual C++ 2005 Redistributable Microsoft Corporation 23.01.2014
5 Microsoft Visual C++ 2005 Redistributable (x64) Microsoft Corporation 22.01.2014
) Ssymantec Endpoint Protection Symantec Corporation 16.01.2014
< >
—— Currently installed programs Total size: 1,11 GB

4 8 programs installed
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8. Select options as shown in the following figure:

it Windows Features - O
Turn Windows features on or off (7]

To turn a feature on, select its checkbox, To turn a feature off, clear its
checkbox, A filled box means that only part of the feature is turned on.

[w] | .MET Framework 3.5 (includes .NET 2.0 and 3.0} ~
[w] | .MET Framework 4.5 Advanced Services
[] | Active Directory Lightweight Directory Services
] | Hyper-V
| Internet Explorer 11
g [=] | Internet Information Services
[ ] . FTP Server
= [=] |, Web Management Tools
[] . IIS6Management Compatibility
| 15 Management Console
| 15 Management Scripts and Tools
| I5 Management Service
= [w] | World Wide Web Services
= [w] |, Application Development Features
. ensibility 3.
[¥] |, .NET Extensibility 3.5
| .NET Extensibility 4.5
] | Application Initialization
| ASP
|, ASP.NET 3.5
|, ASP.NET 4.5
L1l cal
| I5AP| Extensions
| ISAPI Filters
| Server-5ide Includes
LIk s Side Includ
, Web3ocket Protocol
[] . WebSocketP |
= [=] |, Common HTTP Features
V ault Document
[¥] . DefaultD
, [hrectory Browsin
[V] | Directory Browsing
, HTTP Errors
i
| HTTP Redirection
i

%) Static Content

[] | WebDAV Publishing v

| Ok | | Cancel
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Configuring the Suite8 XML Interface

1. Create a new folder: C:\fidelio\ programs\ webpublished.
2. Copy FideliolISWrapper.dll to this folder.
3. Go to C:\fidelio\ programs\FidelioWebAppSetup.exe.

@Ov| .+ Computer » Local Disk (C:) » Fidelio » programs » - ‘ +5 | | Search programs 2 |
Organize = Open Burn New folder ==~ 0 @
| cache “ Name : Date modified Type Size o
.. WebPublist B&] fideliovB.exe 21.12.2009 18:31 Application 41142 KB
. VersionCtrl ﬁ FidelioVEDBPasswordEncrypt.exe 21.12.2009 18:31 Application 752 KB
J inetpub %/ Fideliovalidation.dll 21.12.2009 18:33 Application extens... 1311 KB
. Intel |,ﬁ FidelioWebAppSetup.exe 21.12.2009 18:31 Application 1811 KB
. Perflogs | FidelioXMLInterface.dll 21.12.2009 18:34 Application extens, 3461 KB
.. Program Files %/ fid TOFCProcessor.dll 21.12.2009 18:33 Application extens... 1585 KB
. temp |E'99 FrontDesk.chm 21.12.2009 1417 Compiled HTML ... 150 KB
\ Users s GdiPlus.dll 01.12.2009 00:09 Application extens... 1600 KB
J, VBFO_IFC_LOG B GLUT32.0LL 01.12.2009 00:10 Application extens 232 KB
(| . Windows = 5| HHActiveX.dll 21.09.2006 03:24 Application extens... 460 KB
ca Mew Velume (D:) %] HiMapper.dil 21.12.2009 18:35 Application extens... 2605 KB
[ ca Mew Volume (F) E@ HotelCennector.chm 21.12.2009 1417 Compiled HTML ... 142 KB
& wdeweerdS (\Vieu -E How_to_install_ssl.pdf 21.12.2009 1417 Adobe Acrobat D... 131 KB E
W 5 apps (\weudatal) |E§Ei) HowTo.chm 21.12.200914:17 Compiled HTML ... 1.092 KB
! 5® transfer (\\euda %] IDEALMapper.dil 21122009 18:35 Application extens... 2651 KB
¥ publics (\\eudatz 2 | cAction.TLB 26.11.2009 11:58 TLB File T2KB
5 tpm§ (\\eudatal] | cBusidll 26.11.2009 11:58 Application extens... 792 KB
S install (V\172.28.1 | InstWizard.dll 21.12.2009 18:36 Application extens... 1775 KB
I [=t Apple iPhone @ Introduction.chm 21.12.2009 1417 Compiled HTML ... 160 KB
%] LeadMapper.dll 21.12.2009 18:35 Application extens... 2605 KB
‘rj MNetwork B Leisure.chm 211220091417 Compiled HTML ... 55 KB
|- %] Logging.dil 21.12.2009 18:34 Application extens... 388 KB -
FidelioWebAppSetup.exe Date modified: 21.12.2009 18:31 Date created: 16.03.2010 18:15
p. -.'-,I Application Size: 1,76 MB

4. Right-click FidelioWebAppSetup.exe, and then select Run as administrator.
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Mame Date modified Type Size

B3 fideliovB.exe 2112.200918:31 Application 41142 KB
ﬁ FidelioV8DBPasswordEncrypt.exe 21.12.200918:31 Application 752 KB
%] Fideliovalidation.dll 21.12.200918:33 Application extens... 1311 KB
|#¥ FidelioWebAppSetup.e Open Application 1,811 KB
%) FidelicXMLInterface.dl '@J Run as administrator Application extens... 3.461 KB
%) fidTOFCProcessor.dll L Application extens... 1.585 KB
Troubleshoot compatibility
@ FrontDesk.chm = . Compiled HTML ... 150 KB
-Zi
%) GdiPlus.dll P Application extens... 1.600 KB
%] GLUT32.DLL Scan for Viruses... Application extens... 232 KB
N %) HHActiveX.dil |_/_U Edit with Notepad++ Application extens... 460 KB
%) HIMapper.dll Restore previous versions Application extens... 2.605 KB
@ HotelConnector.chm Compiled HTML ... 142 KB
Send to 4
= How_to_install_ssl.pdf Adobe Acrobat D... 131 KB =
|E§ﬁj HowTo.chm Cut Compiled HTML ... 1.092 KB
%) IDEALMapper.dll Copy Application extens... 2.651 KB
E || HcAction.TLE Create shortcut TLE File 72 KB
%) FeBusidll Delete Application extens... 792 KB
%/ InstWizard.dll Application extens... 1775 KB
Rename
@ Intreduction.chm Compiled HTML ... 160 KB
%] LeadMapper.dil Properties Application extens... 2,605 KB
@ Leisure.chm 21122009 14:17 Compiled HTML ... 55 KB
) %, Logging.dll 21.12.2009 18:34 Application extens... 888 KB -

The User Account Control dialog appears.

@ User Account Control

5. Select Yes.
6. Select Options — Allowed WEB Applications.

H¥ WEE Application Setup —

File [ Options ]
DE Setup
Allowed WEB Applications

Traffic Logging

7. Click New.
8. Enter the object name as FidelioXMLInterface.DataHandler.
9. Select Options > DB Setup.
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ﬁ' DE Instance Setup

Code

MName

DE Service

Lsername

Fassword

DLL Path (<L IFC)

va

WBLive

C:'Fidelio\programs

83 Close

10. Enter the Oraclel1l Username and password.

The user name and password are case sensitive.

12. Select the location of the dll path. Example: c:\fidelio\programs.

13. Select Options > Traffic Logging.

+* Traffic Logging Setup

Enable Logging

Log File Name

Write after

v

[XMLIFC_Traffic_Log|

1 -~
¥| messaqges

Cancel

I Io
~

Since Suite8 Version 8.9.0.0, traffic logging can be activated for the XML Interface. If you are using
traffic logging, select Enable Logging, enter a Log file name, and define the number of messages after

which a log entry is generated.

Configuring IIS for Running the XML Interface

1. Select computer and then select Manage from the right mouse shortcut menu.
2. Go to Default Web Site.

3. Select Add virtual Directory from the right mouse shortcut menu.

Installing the Suite8 XML Interface
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A Computer Management -

File

@7

Action  View Help

;%.l Computer Management (Local
a m System Tools

> ® Task Scheduler
i @ Event Viewer
» | Shared Folders

% [€ » DEN-NB10-005 » Sites » DefaltWebSite »

Connections
#

é Default Web Site Home

B8l

Explore

Edit Permissions...

€ DE-N- -
i %& Local Users and Groups ‘H DE-N-NB10-005 (ELN\wdeweer

Filter: - B Go - [ Show All

¥ Application Pools

Perf | Ny
> @ & .Drmance 8] Sites S NET P Edit Site
=4 Device Manager . . " . w Bindings...
@ o - /g8 Default Web Sit @
4 g torage . Explore E Basic Settings...
a sé‘ =] a::ger'lnerl Edit Permissions... .NET Error NET Vi lications
4 Dy 2ETVICES and App |ca.|un; Pages Globalization Vien il DhrEetanes
'q:l, Internet Information Se| :ﬁ Add Application... N View Virtual Direca
éﬁ Services + Add Virtual Directory... | Q ‘EE) Manage Web Site (n)
WMI Control <=l b
Edit Bindings... NET Trust  .MET Users
Levels
Manage Web Site 3 — D
&1 Refresh i!E Browse Web Site
K Remove Machine Key Pages and Browse %80 (http)
Controls =
Rename Advanced Settings...
= 1 =
75 Switch to Content View = Configure
FTOVITET sessronstate SMTP E-mail Limits...
@ Help
s Online Help
- —

4. Create a virtual directory with the name V8, and then click OK.

T Fn L

Sdd Virtual Directory

Site name:  DefaultWeb Site
Path: I

Alias:

Wi

Example: images

Physical path:
CiFidelic\programsiebPublished o

Pass-through authentication

Connect as... ] ’ Test Settings... ]

Cancel

Lok |

5. Right-click V8 and select Convert to Application.
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4% DE-B-AC-THUF (de-b-ac-trl Mlnstall)
5} Application Poals
48] Sites
4 &) Default Web Site
b - | aspnet_client
> fodl

L Explare

Edit Permmissions..,

Convertto Spplication

Add Application..,
Add Virtual Directary..,

B 6

Marnage Wirkual Directory

Fefresh

X &

Rermowe

Swiitch to Content Wiew

[

6. Double-click on Handler Mapping in the IIS section, and then select ISAPI.dII.

U | & » DE-N-NB10-005 » Sites » Defoult Web Site »
G & g Acti
. Handler Mappings
L g pping Add|
j [?_i N NEIU _005 (EUwdeweer Use this feature to specify the resources, such as DLLs and managed Bl
& Application Pools code, that handle responses for specific request types. Add’
48] Sites Add |
.+ % Default Web Site Group by: State M =]
= Edit
Name Path State -
- Revel
Disabled
View
ISAPI-dIl et Disabled —
@ Help
Enabled T — )
Onlir
ASPClassic *.asp Enabled
AssemblyResourceloader-Inte.. WebResource.axd Enabled
AXD-ISAPI-2.0 *.axd Enabled
HttpRemetingHandlerFactory...  *.rem Enabled
HttpRemetingHandlerFactory...  *.rem Enabled
HttpRemotingHandlerFactory... *.soap Enabled
HttpRemeotingHandlerFactory... *.soap Enabled
OPTIONSVerbHandler * Enabled
PageHandlerFactory-Integrated  *.aspx Enabled
PageHandlerFactory-ISAPI-2.0  *.aspx Enabled
SecurityCertificate *.cer Enabled
SimpleHandlerFactory-Integra... *.ashx Enabled
SimpleHandlerFactory-ISAPI-2.0  *.ashx Enabled
TraceHandler-Integrated trace.axd Enabled
TRACEVerbHandler * Enabled
WebAdminHandler-Integrated  WebAdmin.axd Enabled
WebServiceHandlerFactory-Int... *.asmx Enabled
WebServiceHandlerFactory-15..  ".asmx Enabled
StaticFile = Enabled
T r
oor—w 1 .| [=1Features View [l"Z Content View
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7. Select Edit Feature Permissions on the Actions menu and select Execute.

Connections q H d ‘ M . Actions
andler Mappings
el Pping Add Managed Handler..
-5 DE-B-AC-TROT ide-b-ac-tr074Instol] Use this Feature to specify the resources, such 25 DLLs and managed code, that handle respanses for specific request types. (R BT e
L2 Application Pools Add Wildcard Script Map
a8 Sites ) Group by State - 8dd Module Mapping..
4 & DefaultWeb Site Harne Fath State Path Type Handler Entry Type -
o [] aspnet_client
b P Ve (Er=if=d K Remove
- ASPClassic *asp Enabled File LzapiModule Inherited EaT et Emma—
blyR eLoader-Tnte... eaxd  Enabled Unspecified Systern Web Handlers Bssermn...  Inherited B e
AXD-ISAPL-2.0 Enabled Unspecified Lsapitodule Inherited ‘iew Ordered List.
HtpRernotingHandleFactory. Enabled Unspecified Syster Runtime RerotingCo.  Inherited = ]
HttpRemotingHandlerFactory. Enabled Unspecified IsapiMadule Inherited ® Help
HitpRemotingHandlerFactory. Enabled Unspecified Syster Runtime.Remoting.C..  Inherited (il
HitpRematingHandlerFactary, Enabled Unspecified  IsapiMadule Tnherited
OPTION L e tire Perrmissions Unspecified ProtocolSupporthoduls Inherited
PageHa| Unspecified System Web ULPageHandlerf... Inherited
PageHa|  Permissions: Unspecified LapiMadule Inherited
Seeuri File Iapiodule Tnherited
Simplel Unspecified  ystem.MWeb.ULSimpleHandle.. Tnherited
Simple Seript Unspecified LsapiModule Inherited
TraceH Execute Unspecified  System.Web.Handlers.TraceH..  Inherited
TRACE Unspecified ProtocolSupporthoduls Inherited
WebAd Unspecified System.Web.Handlers WebAd... Inherited
WebSel Unspecified Systern.Web. Services Protoca., Inherited
bSertr T T Unspecified  TsapiModule Tnherited
StaticFile - Enabled File or Folder  StaticFileModule,DefaultDocu... Inherited
ISAPLdll “dll Enabled File IapiModule Inherited
. . .
8. Click the root computer name in the Connections pane.
- P Y
% (€3 » DE-N-NB10-005 » |& = @ -
DE-N-NB10-005 Home
| = Manage Server
P {fﬂ DE-M-MB10-005 (EU\wdev ) 2 Restart
oy Filter: - B Go ~ 5 Show All _
Application Pools - 7 | P Start
a-[8| Sites ASP.MET o B Stop
4 5 Default Web Site = &/ e
- = 1 -
= - View Application Pools
> .| aspnet_client ‘% S -4 PP
s fd V8 MET MET .MET Error MET View Sites
Authorizat., Compilation Pages Globalization
P 9 @ Help
q | = Online Help
J ab|
MET Trust  Application  Connection Machine Key
Levels Settings Strings
9
._‘}3) %
Pages and Providers  Session State SMTP E-mail
Controls
s
D L} =
| @ 4= E
Authentic.., Default Handler
Document  Mappings
[l i
4% <«
HTTP ISAPTand  ISAPIFilters  Modules
Respon..  CGI Restri..,
o= e
[-= LagF i_% )
Output Request Server Worker
Caching Filtering Certificates  Processes
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9. Double-click ISAPI and CGI Restrictions, click add to select the path to FideliollSWrapper.DLL,

and then select Allow extension path to execute.

P

Aodd ISAPT or CGEI Restriction
[5APT ar CGI path:

ChFideliovprogramstiebPublishe d\FidelioD3 W rapper.dll

Description:

Fidelio XML Interface

Lallov extension path to execute

Lo ]

Cancel

Configuring the XML Interface on a 64-bit platform

If you configure the XML interface to run on a 64-bit platform (Microsoft Windows 7 or Microsoft

Server 2008), complete the following steps:
1. Create an application pool.
@- i |2 |8 U%l. Application Pools

o Elé Stark Page

B Eﬂ DE-B-VIM-W2KER2 (DE-E-M-w2l This page lets you view and manage the list of application pools on the server. Application pools are

3 Application Pools ‘

different annliratinns

associated with worker processes, contain one or more applications, and provide isolation among

T Sites add Application Pool ki
(- Defaul Wb Ste Al | Groupby: Ko Srouping =

aspnet_client Hlame: Managed Pipei... | 1dentt: | apgls

e IVS)CmIIntF Integrated MetworkService 0

JMET Frameviark version: Classic MetworkService 0

Classic MetworkService i}

Integrated MetworkService 1

Managed pipeline mode: Integrated ApplicationPooliden.., 1

Ilntegrated -

¥ start application pool immediately

Concel
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Online Help
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2. Right-click the application pool, and then click Advanced Settings.

Qél Application Pools

4=y Add Application Poal...

Set Application Pool Defaults. ..
This page lets you view and manage the list of application pools on the server. Bpplication pools are G
associated with worker processes, contain one or more applications, and provide isolation among
different applications.

Application Pool Tasks

B Start
Filter: * 50~ \gg Show All |Group by: Mo Grouping o B stop
Mame = | Status | MET Frame. .. | Managed Pipeli. .. | Identit | Appli = Recycle..,
,;:?ASP.NET w40 Started w40 Integrated MetworkService 0 E i
VAP NETv4.0 ., Started v Classic NetwarkSsrvice 0 Edit Appheatiiies
[} Classic \MET App...  Started w20 Classic MetworkService 0 D Basic Settings. ..
-;" DefaultAppFPool Started wz.0 Inkeqgrated MetworkService 1 Recycling...
@VB_XmIIF Skarted Mo Manage..,  Integrated ApplicationPoolden,., 1 Advanced Settings. ..
Rename
XK Remove

View Applications
IZ@’.' Help

Online Help

3. Change the settings as shown in the following figure:

Advanced Settings

B {General)

MET Framework, Yersion Mo Managed Code
Enable 32-Bit Applications True
Managed Pipeline Made Inkeqrated

V3 _milF

4. Change the Basic Settings of the Virtual Directory V8, and then select an application pool that has
been configured for this purpose.

: CActions
f@ JV8 Home

20 Explare

. = Edit Permissions. .,
-3 DE-B-uM-w2kerz (DE-B-wwzl | A v iy Show &1 | Group by! irea - EE- -
[} Application Poals s [E] Basic Settings... |
(8] sites Wiew Yirbual Directarizs
E&B Default Web Site Edit Application [Z[X]
~| aspnet_client S Manage Application L)
£ e
Site name:  Default Web Site . Browse Application
Path: ! Browse *:50 (http)
Advanced Settings. ..
Alias: Application pool: —
R: & (EELG Select. . | @ rep
Example: sales Cnline Help

Mai  Phywsical path:
|C:Iinetpub\wwwrootWS\WebPubhshed o |

Pass-through authentication

Corifii

Ec _connectas.. | Test Settings...

0Ok I Cancel
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Testing the XML Interface

Test the XML IFC using the following URL:
http://1ocalhost/v8/fideliolISWrapper.dll/FidelioXMLInterface.DataHandler

If it is installed with the instance name, use the following URL:

http://localhost/v8/fideliolISWrapper.dll/FidelioXMLInterface.DataHandler?ic=<INSTANCENAME
>
The following response message appears:

=?7xml version="1.0" encoding="utf-8" 7=
- «fidelio Version="1.0.0"=>
<response ID="" Status="UR" Message="Internal error. Cannot process request" /=
=/ fidelio=

If you cannot start IIS, the program Skype could be the cause. If Skype is installed before IIS, Skype is

listening by default to port 80, so IIS cannot start. Change the Skype configuration by opening Skype,

selecting Tools->Options->Set connection parameters and proxies and removing the selection for the
option: Use port 80 and 443 as alternative for incoming connections.
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5 Installing the Hotel Mobile REST API

Introduction

The Hotel Mobile REST API interface communicates with OPERA Web Services and the Suite8 XML
Interface.

Prerequisites

*  Suite8 Version 8.10.1.11 and higher

= OPERA Version 5

* Internet Information Service 7 or higher

* Microsoft NET Framework 4.6.3

= Application pool for RestApi

* Externally Signed SSL Certificate with FQDN needs to be installed on the RestApi server

* Oracle Database Client with a valid TNS connection to the database Server

* Download the software for OPERA and Suite8 installations from: https://edelivery.oracle.com/.
Version available:
RestApi 1.1.4 (distributed with Oracle Hospitality Suite8 Property Management 8.12.0.0)
RestApi 1.1.3 (distributed with Oracle Hospitality Suite8 Property Management 8.11.0.0)
RestApi 1.1.0.0 (distributed with Oracle Hospitality Suite8 Property Management 8.10.2.0)
RestApi 1.0.0.0 (distributed with Oracle Hospitality Suite8 Property Management 8.10.1.0)

* Download a patch version for OPERA and Suite8 installations from MOS My Oracle Support.
Versions available:
RestApi 1.1.2 (distributed with Oracle Hospitality Suite8 Property Management 8.10.2.10)
RestApi 1.0.1.0 (distributed with Oracle Hospitality Suite8 Property Management 8.10.1.0)

Starting with OPERA release 5.5.0.20, the RestApi files will be part of the OEDS bundle and can be
downloaded with the bundle.

For older versions, download the RestApi files using the Suite8 versions listed above.
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https://edelivery.oracle.com/
https://support.oracle.com/epmos/faces/MosIndex.jspx?_afrLoop=374795165547039&_afrWindowMode=0&_adf.ctrl-state=10u68gxkhp_4

Creating an Application Pool

1. Inthe OWS Server, go to IIS Manager and start Administrative Tool -> Internet Information
Services (IIS) Manager.

. Remote Desktop Services
=« Component Services
Computer Management
5 Data Sources (ODEC)

42 Event viewer

@ Internet Explorer (64-bit) (:’ Internet Information Services (II5) 6.0 Manager
{2 Inkernet Explarer ™k Internet Informati ( nager I
EJ windows Update &, i5CS1 Initiator
| Accessories i Local Security Policy
= :‘ZT_I':;Z:E':E Taols Adrinistratar @ Petfarmance Monitor
= i Security Configuration \Wizard
i Hotepad—+ Documents % 5 I
Erver Manager
.. Oracle - Oraclient11g_homel 2 9
., Services
Startup =
)
Computer ‘s#| Share and Starage Management
TT— “® Storage Explorer
System Configuration
Control Panel @ Task Scheduler
g Windows Firewall with Advanced Security
Devices and Printers m Windows Memory Diagnostic
E Windaws PowerShell Modules
D s windows Server Backup
Help and Support
Run...
4 Back, Windows Security

ISearchpngramsandfi\es Log off | »
el A & S [E|

<

2. Click the machine name.

¥ Internet Information Services (115) Manager

@';‘, | €3 » St Page

Fie Yew Help

Mcrorott

Internet Informatio

Application Servar Manager

| Recent connections Connection tasks

Name | Server Connect to locahost
afhEOSSOPERA locahost Connack to & server...

Connact to & ske.
Conrect to an apphcation,

115 News is disabled, click the Enable [15 News nk to get the most recent onine news.

3. On the Actions tab, click View Application Pools.
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o Regtart

| Swop

I View Applcation Pools I
View Sites

Change .NET Framework Yerson

& b
Oriine Help

Click Add Application Pool.

I ernet Informatun Services (115) Mansger

[e]
@c, o P VEOSSOMERA 0 Agohcanon ook PR
Tl Vew wp
—. W8 Appication Pools ——
Q- bl 218 l. 239 2eckuon oo
Ny 2t P ot A T
- nm;:.(n NECESCPERAA | T 908 s vou view el arage The el of appikatin sk o e serviy, S6ckanon (i are EHCNEd i) wixber Crocesses, (e one o here A
"a acoh Srs, el proade naaon amarg Afermet acokalors ® o
1. Sees g 23 . v Rom Al | Gow byt Ao Gogeq - Crira ret
Mo - [aea [i€Tree. | Mewgedtouh, |1owety [cstewors |
AT D Uated WA oy sted A worPockider. [2
DAPITHOU.. Wated WA Clasowe Aok arbociden. .. O
e Cmisk MET A0 Sated WA Chaoaw. e
SOdfakicetodl  Mated WA Ve ated Aechcmorbodiden. . 1
o Sated 24 Ol L e

Specify settings as shown in the following figure, and then click OK.

idd Application Pool EE

Manme;

[

JMET Framewark wersion:

|.NET Framework v2.0.50727 =]

Managed pipeline mode;
IInbegrated :I

Start application pool immediately

(8]4 Cancel

Name: RestApi

.Net Framework version: v4.0. (If .net 4.5 and 4.6.1 were already installed on the machine)

Managed pipeline mode: Integrated
Start application pool Immediately: Selected
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6. Make sure the application pool is created, and then close the screen.

Internet Information Services (115) Manager .10 X
0 & 4 | L2 > MECSSOPERA » Apgication Pooks o ne-

Fle Vew Hep

[Comections Aioos
U}l Application Pools

Q- ld |7 |8 U3 add Appication Podl...
I :; s S SRR Th pogets you v s et It of ket sk cnthe senver, Aopaion ok e st weh e processs, contan o o mere St Apolcation Pl PR ot R
i :. ook 6, and provide isolation among dfferent applcations, 9 Helo
% Stes Fiter: - « (P om Al | Graup by: No Grouping - Onine Help

Name - Status | NET Frame... | Managed Ppel... | 1dertty | Appications |

L ASPNET v4,0 Started  v4.0 Integrated ApghcstorPodllden.., 0

CIASPNET v4.0C.., Started  v4.0 Classic ApphcaticePocilden.., 0

JClassic NET Agp... Stated w40 Classic ApghcaticrPooliden... 0

JocfarfppPocl  Started 40 Integrated ApghcationPodilden... 1
JOEnS Slagted 2.0 Classke Acchc 1

| Drestecs SQrted V4.0 Integrated Apgkcaticepodiiden... 1 |

Creating the RestApi Directory

1. Create a new folder under C:\Inetpub\wwwroot and name it RestAPI.

Crganize *  Include inlibrary = Share with +  Mew folder

. ) Mame «
i Favoribes

Bl Deskiop . aspriet_client

& Downloads . RestAPI

1= | Recent Places E ——
. welcome
- Libraties L

=] Documents

.J‘- Music

b=/ Pictures

B videos

2. Go to the Media Folder that contains the restapi. zip file, and then unzip the file to the new
path: C:\inetpub\ wwwroot\RestAPI.

Organize *  , Open v New Folder =~ 0@
29 Favorkes Name = Iommoafied Type |sme
B Desktop DOThet Framewark. TIZHf20I6 6:33 AM  File folder
i Downloads | Oeds 7j23j2016 11:09 AWM Fie folder

! Pl
= Recent Places Oradle Clent TIZB2016 6:34 AN Fie folder

205 Ubraries FJ29J2016 £:34 AM File folder

® |_&| Documents 7l 6 11:54 AM

® o Music

= ) Pictures Bl Extract Compressed (2ipped) Folders

+ B videos Ol i Entract Compressed (Zipped) Folders I
R

Pe Computer Select a Destination and Extract Files

#) ja Local Disk (C1)

[+ Mew Volume (D:) Files will be extracted to this folder:

N : | Browse..
=¥ Network:
rp Show extracted files when cormplete I
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3. Verify that the following items are copied to the destination folder:

T

Gy\ J)= | . = Computer - Local Disk (C:) = inetpub = weswrook - RestaPl -

Organize *  Include inlorary + Sharewith +  Mew Folder

- Favorites Hame
BE Deskiap ' App_Data
§ Downloads | Areas
:,-_'_ Recent Places ™
4 Libraries L_| Global.asax
| Documents || packages.canfig
& Music | Pms#pisML Config .config
b= Pickures || web, config

Creating the RestApi Application

1. Onthe OPERA Web Services Server, go to IIS Manager and then start Administrative tool ->
Internet Information Services (IIS) Manager.

. Remote Deskkop Services

. Component Services

;g- Computer Management

5 Data Sources (ODEC)

42 Event viewer

(:! Internet Information Services (II5) 6.0 Manager
"™ Internet Inform er

(2% Inkernet Explarer (64-bit)
{2 Inkernet Explarer
1 windaows Update

&, i5CSI Initiator

J Accessories i Laocal Security Policy
: :::'::E:::E Taols Adrninistratar @) Petfarmance Monitor
y i Security Configuration Wizard
. Mokepad++ Locuments % o .
Erver Manager

. Orade - SraClient11g_homel 9
. Startup .. Services

Zomputer

‘3| Share and Starage Management

“® Storage Explorer

_ System Configuration

@ Task Scheduler

ﬂ Windaows Firewall with Advanced Security
Devices and Printers m Windows Memory Diagnostic

&3 Windows PowerShell Modules

D @ Windows Server Backup

Network

Cantrol Panel

Help and Support

Run...

4 Back Windows Security

ISearchpngramsandfi\es @ Log off | »
- A& o o .
i g it L

<

2. Expand Machine Name and expand Sites.
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" Internet Information Services (I15) Manager
66 |ﬁ » Sart Page

Fle ‘Yew Help
Moot =
Q- 1|2 |8 j Internet Information Seni
—*ﬁmi Application Servar Manager T
[5 1 #eossopera (meossoperala [ ——————
) Application Pools Recent connections Connection tasks
=
Connect to locahost
+ Conrect to & server...
N Connect to a ske...
Connect to an appication.
115 News is disabled, chck the Enable [15 News brk to get the most recent onine news.
\
< | »

3. Click Default Web Site.
File  View Help

Comections
e-id|Z |8

-4 Start Page
El‘.% MEQOSSOPERA (MEOSSOPERANA

& Application Pools

e Sites

4. Click View Application.

42 Explore
Edit Permissions...

Edit Site
Bindings...
Basic Settings...

I View Applications

View Virtual Directories
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5. Click Add Application.

_
‘r‘ IAdd Application... I
Set Application Defaults. ..

@ Help

Online Help

Create an application with the RestApi directory path, and then specify the application pool
settings as shown in the following figure:

Add Application 7] x|

%

Sike name:  Defaulk Web Sike

Path: )
: Application pool: _—
| [pefaukappPoot | select.. I
Example: sales
Phisical path:
I .|
Pass-through authentication

Conneck as.., | Test Settings..,

o8 Cancel

Alias: RestApi
Application Pool: Select the application pool from the list.

Physical Path: C:\inetpub\ wwwroot\restApi

Site name;  Default Web Site
Path: !

Application pool:

[Resapi Select... |

Example: sales
Physical path:
|C:1netpub\wwwmot\,RestAPl _I
Pass-through authentication

Connect as... Test Settings... ‘
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7. Click OK.

Creating the Cache DB Oracle schema

For OPERA, perform the steps in this section on the OPERA DB Server. For SuiteS8, use the existing
Suite8 Schema. The table WPER already exists in Suite8 schema.

Perform the following steps on the Database Server.

The RESTAPI schema, also called Cache DB is not related or linked to OPERA/Suite8 schema and must
not be granted any role to access any other Oracle schema in the database (especially OPERA or OXI
schema). RESTAPI schema can be created in the OPERA/Suite8 Oracle database or in a separate
dedicated Oracle database.

The data in the Cache DB is dynamic and normally currently require approximately 1 record per

active user session. When the sessions become inactive or logged out, associated DB records will be
removed.

When the delta API will be implemented, the amount of data stored in the Cache DB will increase. It is
then estimated to have about 100 records per active user session.

Follow these steps to create the cache DB Oracle schema:
1. Log in to the OPERA PMS or Suite8 Database server or single server.

2. Login to SQL Plus by typing SQLPLUS in a command prompt and then pressing enter.

[ Administrator: Command Prompt - sqlplus
Microzsoft Windows [Uersion 6.1.76811
Copuright <c>» 2009 Microsoft Corporation. All rights reserved.

C:sUzers“Administratorrsglplus

SQL*Plus:- Helease 11.2.8.4.8 Production on Fri Aug 5 12:52:14 2016

Copuright <c>» 1982, 20813, Oracle. All rights reserved.

Enter uwuser—name:

3. For username, type in sys as sysdba, then press Enter. For password, type in the SYS password
that was set Login to the OPERA PMS Server (ask Property to enter Password).
o+ dministrator: Command Prompt - sqlplus

Microsoft Windows [Uersion 6.1.76811]
Copyright <c> 2809 Microsoft Corporation. All rights reserved.

C:slUserssAdministratorrsglplus

SQL*Plus: Release 11.2.8.4.8 Production on Fri Aug 5 13:84:57 2816

Copyright <c>» 1982, 2813, Oracle. All rights reserved.

Enter user-name: sys as sysdha
Enter password:

Connected to:
Oracle Database 1lg Enterprise Edition Release 11.2.8.4.8 - &4bit Production
With the Partitioning, OLAP,. Data Mining and Real Application Testing options

13:85:18 SQL> _
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4. Run the following script to create a Cache DB Oracle schema.

Before applying the script, change the schema password and save it because you use it later. If
logdata table space already exists, change it to a different one.

CREATE USER restapi
IDENTIFIED BY PLACE_HERE_YOUR_PASSWORD
DEFAULT TABLESPACE logdata
-- QUOTA UNLIMITED ON SYSTEM
QUOTA UNLIMITED ON logindx
QUOTA UNLIMITED ON logdata

4

GRANT connect to restapi;

GRANT create table, create type, create procedure, create view, create trigger, create
sequence to restapi;

create table restapi.wper (
wper_id number(30,0) not null
,wper_user_identifier varchar2(500) not null
,wper_data clob
,wper_timestamp date
,wper_expired date
,constraint wper_pk primary key (wper_id) using index tablespace logindx
,constraint wper_identifier unique (wper_user_identifier) using index tablespace
logindx
) tablespace logdata;

create sequence restapi.seq_wper increment by 1 start with 1000 nomaxvalue nocycle
nocache noorder;

COMMENT ON TABLE restapi. WPER IS 'Persistent storage’;

5. Copy the amended script, paste it in the command prompt, and then press Enter.

5] Admiinistrator: Command Prompt - sqlplus [_ [0

18:11:22 SQL> create table restapi-wper <
B:12:20 2 wper_id number<38,8> not null
12z wper_user_identif ier varchar2(588> not null
a clo
estamp date
ired date
raint uper_pk primary key (uper_id> using index tablespac

H -constraint wper_identifier unigue C(wper_user_identifier) using
index tahlespace logindx
9 > tablespace logdata;

10:12:208
Table created.

18:12:28 $SQL> create sequence restapi.seq_wper increment by 1 start with 1888 no|
maxvalue nocycle nocache noorder;

Sequence created.
18:12:28 SQL> COMMENT ON TABLE restapi.WPER 1§ ’Persistent storage’;
Comment created.

1A:12:20 SQL>

Installing the Hotel Mobile REST API



Adjusting Data access Client Configuration Files

Perform the following steps on the Database Server.

1. Locate the Web.config file at: C:\inetpub\wwwroot\RestAPI.

B Restap1 M= = I
9( :;v | - Computer + Local Disk (C:) = inetpub = wwwroot = RestaAPT - - lmll Search Restapl ¥e)
Organize = Open w Mew folder ==~ i 9
‘v Favorites Mame Date modified | Type | Size | "
B Deskiop App_Data B/4/2016 9:44 AM File Falder
4 Dowrloads freas B/4{2016 9:44 &M File Folder
=R kPl
| Hecem Hares bin B/4{2016 9:44 &M File Folder
p . Global asax 6172016 4:44 PM ASAY File 1KB
= Libraries =
3 Documents || packages.config 6/17/2016 4:44 PM COMFIG File ZKB
J Music || PmsapizMLConfig, config /42016 10:14 AM COMFIG File 19KEB
=/ Pictures g 9 AM COMFIG File
B videos

2. Right-click and then open the file in a text editor (for example, Notepad).
3. Find the following string: oracle.manageddataaccess.client

<oracle.manageddataaccess. clients
<varsion number="+*"»
<settings:
<setting name="TNS_ADMIN" walue="<NORACLENLL. 2. ONCLIENTNhetworkhadmin® /=
<fsettingss
< versions
{fDP&C]e:managgddataaccess.cTient>
4. Configure TNS_ADMIN value to path where tnsnames.ora is stored according to oracle

client settings.
5. To define proxy settings to connect to, add:

<defaultProxy>
<defaultProxy>
<proxy bypassonlocal="False" usesystemdefault="True"
proxyaddress="http://127.0.0.1:8888" />
</defaultProxy>

Adjusting PmsApiXMLConfig file.

1. Locate the PmsApiXMLConfig.config file and open it with a text editor (for example,

Notepad).
Gi_)v ‘ - Computer = Local Disk {C:) ~ inetpub + wwwrook ~ RestAPI - - lmll Search RestaPT w
Organize v | | Open v  Mew folder =T 9

B9 Favarites Mame =« Date modified | Type | Size | |

B Deskiop App_Data Bi4/Z016 9:44 AM File falder
& Downloads Areas G4/2016 944 AM File Folder
=i Recent Places bin G4/2016 944 AM File Folder
2155 Libraries || Global asax BI17/2016 4:49 PM A5A% File 1KB
3 Documnents || packages, canfig 6/17/2016 4:44 PM CONFIG File ZKB
J Music ! rifig. config 4] 10:14 &AM CONFIG File
= Pictures || wieb.config Bj4/2016 9:49 AM CONFIG File 7KB
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2. Scroll down until you see the following string:

<HMSLANGUAGE RECUESTEOVA U= Tr-t HSWa JUE= FR />
<PusLanguage Requestedvalues"fr-CA"  Pusvalue="OF'/> </AMsLangu
</Mappings»

</Hote s

<Hotel»

<ReguestCode»0PERAS/RequestCader
<PropertyCodesCASING</PropertyCodes

<PHSTYPEXOpEr a5</PISType>
<InterfacelRLehttp://172,28.105.172,/0%5_W5_51/</InterfacalRL>

<HotelDatar
«Channe1>02G</Channal»
<cannectorspecific/s

3. Replace with the following values:

Request Code: no specifications, but no space, no special character
Property Code: Resort Property Code

PmsType: OPERAS for OPERA and Suite8 for Suite8

Interface URL: URL of OWS

Channel: O2G

Multi-property

Multi-property functionality is not given within the app. For multi-property connections, configure a

request code in PmsApiXMLConfig.config for each property. The same OPERA or Suite8 Web Service

could be used.

Here an example for two properties:

<Hotel>
<RequestCode>Propertyl</RequestCode>
<PropertyCode>CASINO</PropertyCode>
<PmsType>OPERA5</PmsType>

<InterfaceURL>http://server IP address/OWS WS 51/</InterfaceURL>

<HotelData>
<Channel>02G</Channel>
<ConnectorSpecific/>
</HotelData>

</Hotel>

<Hotel>
<RequestCode>Property2</RequestCode>
<PropertyCode>TEJALQA</PropertyCode>
<PmsType>OPERA5</PmsType>

<InterfaceURL>http://server IP address/OWS WS 51/</InterfaceURL>
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<HotelData>
<Channel>02G</Channel>
<ConnectorSpecific/>
</HotelData>

</Hotel>

Within the app, configure two endpoints with the correct request code.
To switch between the properties, the user logs out of property 1 and logs in to property 2.

4. Scroll down to Locate the following DB String and change setting pointing to the Cache DB

instance.
<DB>
<Service>Oracle Alias</Service>
<UserName>Oracle User</UserName>
<Password>encrypted password</Password>
</DB>

Change the values as follows for your environment:
Service: TNS Alias to connect to Cache DB Oracle schema: OPERA / Suite8
UserName: Restapi schema name: RESTAPI

Password: Encrypted password for the schema. The following steps explain how to encrypt
the password.
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5. To retrieve the password to write to the password element, open the localhost page where
RestAPI is installed with the URL /setup for example:
http://localhost/RestAPl/setup
The URL works only if invoked as localhost; otherwise the access will be declined.
Open the index-cshtm and copy the link: https://code.jquery.com/jquery to Microsoft
Internet Explorer and then add the URL as a trusted site, setting the security level to
low.

6. Enter the schema password that was used earlier when creating the DB cache, and then click
Encrypt to encrypt the password.

Password |+=+» Encrypt

Encrypted Password : 'VSIEQ7rw20EqnZBYExhVk2akqVSTVEKSbh01YBbh3wS9L wjFtCKSFHvJM6FpuaeldchaQJTx8mS5Arxke BGmxMNTGUw==

8. Copy the encrypted password to the PmsApiXMLConfig file.

WRIEQTrw0EquZ BYExh VEXakgVETVESLD ] Y B IwS9 L wjFi CKSFHvIMGFpuaeldeha QI T xS m S A rxke BGmax MENT Gl w==
<Password>

9. RestartIIS.

</Password>

Whenever you change the restapi files, restart IIS as follows:

1. Open CMD on the OPERA Web Services server Start> Run> CMD

2. Typeiisreset, and then press Enter.

Windows' system32\.cmd.exe

Microsoft Windows [Version 6.1.76811
Copyright <{c> 2809 Hicrosoft Corporation. All rights reserved.

C:xUserssAdministrator -iisreset

Attempting stop...

Internet services successfully stopped
Attempting start...

Internet services successfully restarted

C:wUserssAdministrator>

Parameters used in PmsApiXMLConfig.config file

"

<Feature Name="ViewDashboards" Enabled="false" Group=""/><!--Global: Turn view of dashboard on

and off -->
<Feature Name="ListMyRooms" Enabled="true"/><!--Suite8: show my assigned rooms for maids-->
<Feature Name="ListAllRooms" Enabled="true"/><!--Suite8: show all assigned rooms for maids-->

<Feature Name="ChangeRoomStatus" Enabled="true"/><!--Global: Option to change room status on
and off -->

"

<Feature Name="ModifyHousekeepingStatus" Enabled="true" Group=
housekeeping occupied status on and off-->

/><!--Global: Option to change
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<Feature Name="ViewMaintenance" Enabled="true" Group=""/><!--Global: Option to view
maintenance task-->

<Feature Name="AddMaintenance" Enabled="true" Group=""/><!--Global: Option to add maintenance
task-->

<Feature Name="ResolveMaintenance" Enabled="true" Group=""/><!--Global: Option to resolve
maintenance task-->

<Feature Name="MaintenancePictureSupport" Enabled="true" Group=""/><!--Global: Option to
manage pictures in maintenance task-->

"

<Feature Name="ProtectExistingComment" Enabled="true" Group=""/><!--Global: if true, new

comments are added to existing comments-->

"

<Feature Name="ViewReservation" Enabled="true" Group=
>

<Feature Name="CheckIn" Enabled="true" Group="COMPLEX"/><!--Global: Option to Check In
reservations-->

/><!--Global: Option to view reservations-

<Feature Name="AddReservationToQueue" Enabled="true" Group=""/><!--Global: Option to add
reservations to queue-->

"

<Feature Name="ChangePaymentTypes" Enabled="true" Group=""/><!--Global: Option to change

payment type-->

<Feature Name="ChangeRoomForArrival" Enabled="true" Group=""/><!--Global: Option to assign
room to reservations-->

"

<Feature Name="CancelReservation" Enabled="true" Group=
reservations-->

/><!--Global: Option to cancel

<Feature Name="CreateDoorKey" Enabled="true" Group=""/><!--Global: Option to create key-->

<Feature Name="ChangeGuestAddress" Enabled="true" Group=""/><!--Global: Option to change
address of the guest-->

<Feature Name="PostPayments" Enabled="true" Group="GROUP1"/><!--Global: Option to perform
payments-->

<Feature Name="CheckOut" Enabled="true" Group="GROUP1"/><!--Global: Option to perform check
out-->

<Feature Name="EarlyCheckOut" Enabled="false" Group="GROUP1"/><!--Global: For future releases--
>

"

<Feature Name="PostRevenue" Enabled="true" Group=""/><!--Global: Option to post revenue-->

"

<Feature Name="AdjustPostings" Enabled="true" Group=""/><!--Global: For future releases-->

<Feature Name="PreviewRegCard" Enabled="true" Group="RegCard"/><!--Global: Option to preview
registration card-->

<Feature Name="SignRegCard" Enabled="true" Group="RegCard"/><!--Global: Option to sign
registration card-->

<Feature Name="PrintRegCard" Enabled="true" Group="RegCard"/><!--Global: Option to print
registration card-->

<Feature Name="PreviewInvoice" Enabled="true" Group="Invoice"/><!--Global: Option to preview
folio-->

<Feature Name="ViewInvoiceDetails" Enabled="true" Group="Invoice"/><!--Global: Option to invoice
details-->
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<Feature Name="PrintInvoice" Enabled="true" Group="Invoice"/><!--Global: Option to print folio-->

"

<Feature Name="UpdateGuestProfile" Enabled="true" Group=
profile-->

/><!--Global: Option to change guest

"

<Feature Name="CustomEmailForFolioSending" Enabled="true" Group=
custom email during folio sending-->

/><!--Global: Option enter

"

<Feature Name="ViewHouseStatusConfig" Enabled="true" Group=""/><!--Global: For future releases-->

<Feature Name="CreditCardPayOnlyPostings" Enabled="true" Group=""/><!--Global: Option to
perform pay only credit card payments-->

<Feature Name="ChangeProfileDetailsOnBillingWindow" Enabled="true" Group=""/><!--Global:
Option to change the profile details on billing window, OPERA5 always false-->

<Feature Name="AllowRemoveProfileVip" Enabled="true" Group=""/><!--Global: Option to remove
VIP code from guest profile, OPERAS always false-->

<Feature Name="CreateNewBillingWindow" Enabled="true" Group=""/><!--Global: Option to create
new billing window, OPERAS always false-->

<Feature Name="UnassignCreditCardFromBillingWindow" Enabled="true" Group=""/><!--Global:
Option to change payment method back to non-credit card payment, when credit card was assigned-->

<Feature Name="OfflineCreditCardPayment" Enabled="false" Group=""/><!--Global: Option to handle
credit card without any interface, no PAN can be entered in Hotel mobile general-->

<Feature Name="SkipCCAuthorization" Enabled="false" Group=""/><!--Global: Option to suppress
authorization calculation during check out-->

Parameters for UserDataPrivacy:
<Field Name="dateOfBirth" MaskType="Hidden"/> <!—Hide date of birth->

<Field Name="Telephone" MaskType="Masked" Mask="1-800-PERFECT"/> <! —Mask telephone
number->
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6 Configuring OPERA 5 Hotel Property

Perform the following procedures on the OPERA DB server.

Activating the License Code

1. To activate the OPERA to GO license, go to OPERA > Configuration > Set Up > License Codes
>HCO > HCO License.

B <iozkinterface

Workstations
Brinters

= Digta Definition
"W Screen Design [ =

= Business Events F
) € LDAF Configuration
“

License Codes

|HCQ License |

P Add-on License

2. Specify settings as shown in the following figure:

’E‘g Hi - OPERA License Codes

spplication [Nn=ganes | ¥ Active
Prnpertp ’HM—‘AH
Propery Marne [Hotel Mokile
Froduct Codg
Mumber of Rooms ’—155‘

Activate All | [W]34 Close |

3. Activate the OWS license, go to OPERA > Configuration > Set Up > License Codes > OWS >
OWS License.
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Configuring 02G

Go to Configuration -> Channels -> Channel set up and verify that Channel = O2G is created).

1annels

chamel [ |sfchaneite [ |#f RawTws[ || Minaciws | _search |

Create/lpdate Channels

Changes

Select

Kiosk Interface

Go to Setup -> Kiosk Interface -> Channel = O2G and create or configure the Kiosk configuration for
channel O2G as configured in the screenshot. Make sure to include all the forms of payments
available.

5 Kiosk Infertate

Guest Statiorery Eoom Tvp o
=0 ¥ Allow R abe Change
= Generale Files ™ Aliow if muiiiple rates
" Generate Data Price Delta %: - | »
¥ Rilow Checkin LIDF Magpings

F allow Check tut

¥ Chackout if 3l iindows paid by Guest
I~ Prird nly 0 windows paid by guest
™ Cred Card Autharizasien by Extarnal Systerm
™ Gengrate Advance Bill at CheckIn

Wingews for Checkiout [1,2.3, 5578 2|
Walkin Rate Codes | Y}
Diefaull Markel Code | | 2|
Drefuult Soures Coda [ | |

Joailatle Package Codes JE1]

INNUOPF'MeME A8 AM A CA, CK DA 08, DC DR DE MG | 8] I

ChockingtaiTime [ | swpTme[ |
Cheeck Ol Stan Time | Stop e

Ee QK Close

Do not activate Print only those windows paid by guest if this is hotel agent-facing
functionality.

Blob Schema

You need a blob schema to save pictures and other files generated by the Hotel Mobile app.
To install a Blob schema:

1. Go to: D:\MICROS\ OPERA \ tools.

2. Right-click on OPERA_SMT.exe and run the file as an administrator.

%OPBackupSetup.EXE 12130/2013 2:57 PM Application z

OPERA_SMT. &3 115 11:06 M Application

0,
=8 Opera_SMT.pdl —n L)17(2002 8:27 AM Adobe Acrobat Doc...
i I'E‘;' Run as administratar |

_._+. operawiz.dll Troubleshook compatibiity /162014 5:00 PM Application extension £
¥ OProcManDumr Pin ko Taskbar Flz1fz20146:14 AM Application

1% CPurge.exe Fin ka Start Menu J11/2007 10:13 &M Application

2 Restore previous versions

s ORdallg.exe 0J6/2015 7:47 AM Application z
8 oRMsOptInsty: oend to * britizois 10:20 M Aoolication z
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3. Click Start.

Opera Schema Management Tool

i; Start

OperaSMT 4.0(26/e-x64)

4. Click Schema Maintenance.

e

Export

Schema Maintenance

w

Schema/ User Hm

5. Specify settings as follows. Click Connect, and then click Next.

Fasswiord |

Oracle Alias OPERA

Create News Schema / User T

Run Grant Scripts

r

Connect

6. Click Blob Data Schema.

Server AP| Version

5.0.05.00 EO000M

Update Server AFI

Check Schema Compile Schema Analyze Schema
Refresh Synonyms Kill Sessions Update Cerfificates
Ohject Counts JEVA Synonyms Check DB Ohj

Fefresh OXIOR-Hub

Blob Data Schema

Froperty Shells

Screen Painter Data

Cpera Palizies

DB Snapshot

COpera Cache

Impart Licenses

Dpera Bl Schema

D2H Migration Prep.

3

Check YWrapped Code

Baclk

[Next Exit

7. Follow the steps to create the schema (needs SYS password).

The following figure shows a completed schema:
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Registration Cards

1.

Go to Configuration -> Set up -> Report Set up -> Reports Registration Card configuration.

2. Select Registration Card from the Report Group drop-down list.

{EICASIND - Reports - Canfiguration

Nama ] Rept eruud Regtratizn Cards

Jf PMS ¥ s8¢ Praperty [CASING I

X |REP Name

Search |

New

Edit

Delets

Close

3. Verify that the registration for Hotel Mobile appears in the list. If necessary, add one by clicking

New.

G CASING - Reports - Confguration

Name ‘ Report Group |Registration Cards

[7 PMS {1 CASING - Reports - Edit

I Gimple Report | Protected

File Hame |samp\e_registration_card

|2

Form ta run|

|2

Language [English ﬁ

Report Group |Registration Cards 'I

Vems T gac

Diestination ﬁ Caopies

Customize Parameterl

oK | Close |

Search |

Mew

Edit

Delete

<]

Close
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Kiosk Registration Cards

1. Go to Configuration -> Set up -> Report Set up -> Reports.
2. Select Kiosk Confirmation from the Report Group drop-down list.

I Connguration

Marme [ | Repont Group feask Contrmaticn =l ﬂl

Report Name

e
Edlit
Delete

- Close

3. Click Edit or New to update with the registration card to be generated by the Hotel Mobile app.

| ] Report Group [fassk conimetion El Search
Find| sregistration

sample_registration_card.rep ame [Sarple Kiosk Registratian |

chkregister rep [T simple Report T Brotected I l@
ame \sample_regislratmn_card |;|
run | | +]
age[Engisn ] +|
aion PRINTER ] +] Coies

youp |Kiosk Confirmation 'I

Parammeter | oK Close Hif
Edit

Delete

= Close

K | i

Eind Cancel
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Application Settings

If more than one registration card is set up in OPERA, configure application settings as follows:
1. Go to Configuration -> Setup -> Application Settings -> Group: General -> Settings ->
DEFAULT ELECTRONIC REGISTRATION CARD -> setup with the correct Registration

Card with the signature merge code.
@CASINO-AppIication Settings

Property g " Functions " Parameters + Seftings
Growp Marme alue |
WCTMTY S [ DATA EXTRACTION CSY DATE FORMAT YYE-MM-DD
AR DATA EXTRACTION FORMAT csv
BACK OFFICE DATABASE TIME ZONE REGION UsiCentral
BLOCKS DAYS TO MASK CREDIT CARD INFORMATION 365
CASHIERING DECOMPRESSION UTILITY UNZIP
CATERING DEFAULT ELECTRONIC PAYMENT RECEIPT sample_payment
[COMMISSION )
[COMP ACCOUNTING DEFAULT REGISTRATION CARD
EAS ACTMITIES DEFAULT TIME TO UNLOCK ACCOUNT 5
END OF DAY DEFAULT WALLET PASSWORD e
EXPORTS EMAIL ATTACHMENT DIRECTORY MAME EMAIL_ATTACHMENTS
FRONT DESK EMAIL ENCODING
® FINANCIAL DAILY STATISTICS DATE TYPE TRX
GRC GAMING ID OFF
IFe IMAGES LOCATION flesic -
KIOSK
MEMBERSHIP Report Mame for Electronic Signature Registration Card. =
DEDS
ows
PROFILES —
RATES B
RESERVATIONS -
Capy | Find | Edit | Close |

2. Activate the KIOSK Parameter under Configuration -> Set up -> Application Settings -> Kiosk.
3. Set USE KIOSK E-SIGNATURE REGISTRATION CARD =Y.

Froperty il | " Functions i+ Parameters " Zettings |
Growp 000 M| Mame B

petnTY A ALLOW MULTIPLE MEMBERSHIPS ON RESY

AR CHEGK IN INSPECTED ROOMS ONLY

BLOCKS % | ENABLE UDF FOR KIOSK

CASHIERING GET ARRIVING RESERVATION GUPPRESS RATE AMOUNT

CATERING % | OVERRIDE VIDEQ CHECKOUT

COMMISSION RETURN CREDIT CARD APPROVAL DATA

END OF DAY SEMD ALERTS AND STATISTICS ON RESY FETCH

EXPORTS % | SEND COMMENTS IN RESERVATION YN

FRONT DESK ¥ | SEND DO NOT MOVE ROOM FLAG YN

GEMERAL % | SEND FIXED CHARGES YN

GRC ¥ | SEND Pa&Y ROUTING IN RESERVATION YN

IFC % | SEND WINDOW ON CHECKOUT

ok | SHOW INSPECTED ROOMS

MEMBERSHIP % | SPECIALS COMMENTS OVERLAY

OEDS

ORMS

PROFILES Use Kiosk e-Signature Registration Gard e
RATES

RESERVATIONS
ROOMS MANAGEMENT
SELLING SCREEM

=

=

Copy Find Edit Close
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4. To enable check-ins without a credit card on file, go to Configuration -> Set up -> Application
Settings -> Kiosk and set ALLOW GUEST CHECKIN WO CC=Y.

PTDPEWAI |  Eunctions & Parameters " Settings ‘

Sam______ X[ Name -
[ [=
ELOGKS % | ALLOW GUEST CHECKIN WO CC
CASHIERING ALLOW MULTIFLE MEMBERSHIPS ON RESV
END OF DAY CHECK IN INSFECTED ROOMS ONLY
EXPORTS ENABLE UDF FOR KIOSK
FRONT DESK GET ARRIVING RESERVATION SUPPRESS RATE AMOUNT
CENERAL ¥ | OVERRIDE VIDEO CHEGKOUT
IF & RETURN CREDIT CARD APPROVAL DATA
SEND ALERTS AND STATISTICS ON RESY FETCH
MEMBERSHIP SEND COMMERTS IN RESERVATION YN
CEDS SEND DO NOT MOVE ROOM FLAG YN
PROFILES SEND FIXED CHARGES VN
RATES SEND PAY ROUTING IN RESERVATION YN
[FESERVATIONS SEND WINDOVY ON GHECKOUT
[ROOMS MANAGEMENT X _| SHOW INSPECTED RoOMS =
Allow guestto check in room In pickup status if the parameter is set =
= cowy | Fmma | Est | ciose |

5. Go to Configuration -> Set up -> Application Settings -> General and set the parameter
ATTACHMENT STORAGE = BLOB.

‘ " Functions " Parameters @ Settings
Group Mame Value =
-

PR S| | ALTERNATE NAME LANGUAGE
BLOCKS _ ATTACHMENT DIRECTORY NAME ATTACHMENTS
[CASHIERING ATTACHMENT MAXIMUM SIZE 2
END OF DAY
[FxPORTS BASE ADF URL
FROMNT DESK BASE LANGUAGE E

CENTRAL CURRENGY CODE

COMPRESSION UTILITY RIZIP
KI08K
aosk CURRENGY DIVISOR VALUE
MEMBERSHIP CURTAIN COLOR BLUE
oEDS
|Ebs CURTAIN STYLE MAIN_
PROFILES CUSTOM CURTAIN IMAGE
RATES DASHEOARD LAYOUTVIEW DASHEOARD
[RESERVATIONS DATA EXTRACTION CEY DATE FORMAT OY-MM-DD
[ROOMS MANAGEMENT | DATA EXTRACTION FORMAT HTML |

Attachment Storage Option =
4]
- Find | Edit | Close |

6. Go to Configuration -> Set up -> Application Settings -> Kiosk and activate the parameter
OVERRIDE VIDEO CHECKOUT =Y.
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Property |BOMLE _!I © Eunctions & Parameters

RRIDE VIDEO CHECKOUT

RETURN CREDIT CARD APPROVAL DATA

MEMBERSHIP SEND ALERTS AND STATISTICS ON RESV FETCH
0EDA SEND COMMENTS IN RESERVATION YN
PROFILES

SEND DO NOT MOVE ROOM FLAG YN
RATES SEND FIXED CHARGES YN
RESERVATIONS

" Settings
Group ¥ | Name =
BLOCKS = ALLOW CHECK IN PICKIUP ROOM STATUS
CASHIERING ALLOW GUEST CHECKIN WO CC
END OF DAY ALLOW MULTIPLE MEMBERSHIPS ON RESY
EXFORTS CHECK IN INSPECTED ROOMS ONLY
FRONT DESK ENABLE UDF FOR KIOSK
‘G::NEF““- GET ARRIVING RESERVATION SUPPRESS RATE AMOUNT

SEND PAY ROUTING IN RESERVATION YH

ROOMS MANAGEMENT . SEND WINDOW ON CHECKOUT

SELLING SCREEN X | SHOW INSPECTED ROOMS

This parameter will determine whether to override video checkout functionality of OPERA.

-

comy | Fnd | Eat | ciese |

Verify that Report Application Server Name under Configuration -> Set up -> Application
Settings -> General -> Settings matches the report server name in OApp11g.

|
£~ Eunclions " Parameters ' getlings |

o Mame value B
AR | [PRIORITY FOR BI DATAMART MESSAGES NORMAL
BLOCKS PROPERTY LOGO
CASHIERING PROPERTY TAX D
END OF DAY PROXY CREDENTIALS
BXPORTS FROXY SERVER
FRONT DESK PROXY SERVER BYPASS

PURGE BATCH PROC LOG DAYS N
Fe FURGE UNNECESSARY CREDIT CARDS
KIOSK
MEMBERSHIP REPORT HISTORY PURGE DAYS 30

Go to Configuration -> Set up -> Application Settings -> OWS and set the setting FETCH

RESERVATION = ALL.
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Y MO03A - Application Settings
Property (MOO3A g " Functions " Parameters + Zettings

Group

IBCTIVITY =1
AR

BACK OFFICE

BLOCKS

CASHIERING

CATERING

COMMISSION

COMP ACCOUNTING

END OF DAY

EXPORTS

FRONT DESK

GEMERAL

GRC

IFC

KIOSK —
MEMBERSHIP

Name Valug =

OWS ACCT LOCK TIMEOUT 30
OWS BROCHURE EMAIL SUBJ 'Your Brochure
OWS PASS CHANGE DAYS 90
OWS USERID-PASSWORD REMINDER

OBI CLIENT This setting allows the OPERA Web Suite Engine to retrieve reservation for either all reservations, =
OEDS regardless of entry point or for only created through OWS.

PROFILES o

Channel Parameters

1. Go to Configuration -> Channels -> Channel Property Parameters -> Search for channel = O2g

and uncheck property check box.
2. Set the channel parameter MASK CC FOR WSRESPONSE =Y.

Channel E  Parameters Search
Praperty [CASIND | 7 Property  Settings
Ho | Mame ﬂ

ALLOWY PAYMENT WITHOUT CREDIT CARD NUMBER

DELETE PROFILE ATTRIBUTES

DO NOT SEND INVENTORY MESSAGE FOR STATUS UPDATE

DO NOT SEND SEPARATE INVENTORY MESEAGE WHEN AVAILABILITY OPENICLOSE

X | LOG RESERVATION REGRETS

X | MASK Pl FORWSRESPONSE

OYERRIDE_CHAIN_OWHERSHIP

OINMERE COMTRACT REFERRAL YN

OiS_FULL_PROTECTION

RETURN CP2 FIELDS IN AVAILABILITY AMD RESERVATION RESPOMEE
VIEW COMMISSION PERCENT -

Changes

Copy

When this parameter is setto ¥, the Credit Card Number (except last 4 digits) will be masked in
O3 responses. When this parameter is setto M, the Credit Card Number will be unmasked in Edit
OS5 responses

|»

= Close
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Hotel Mobile and Print Functionality

Registration cards and folios are transferred as PDFs to the application. To print PDFs, install the PDF
Reader on the Hotel Mobile device.

When using the Windows App, registration cards and maintenance pictures are stored temporarily on
the Windows machine in folder:

c:\Users\ %YUSERNAME% \ AppData\ Roaming\ OracleHotelMobile \ data

A network printer should be installed on the application because the Hotel Mobile application cannot
use printers.

Hotel Mobile and Send E-Mail Functionality

E-mails are sent through the PMS configuration. The app does not send e-mails. To configure PMS to
send e-mails:

Go to OPERA 5-> Configuration->Property -> Delivery Method Maintenance Folio -> Billing and
specify settings as shown in the following figure:

‘78 HM - Delivi

HM - Hotel Mobile

Rooms Management AR Setup Channels

Eroperty WS ‘su_uue
Property Types
Marketing Regions
larketing Cities

Email | Fax |

Activate Email Delivery

Property Details

Frapertty UDE
Transportation

Billing
Other Falios
Confirmation
General

Global Alerts
Cnline Checkin
File Export

Email Body =]

Report Builder

To capture signatures on registration cards, use Report Builder to add the <sgnature capture
component> field to the registration card RDF file.

1. On the RDF, draw the field in the appropriate section of the file by holding the left key of the
mouse and drag the cursor to the desired field size.

b e kAt A e A e AR A ke kAR AR b Ay e A e Mk A Rt [ A AARE e kA R Ak ek b

=

| Signature:

| Enjoy your stay with us! |

2. Double-click the field and specify settings as follows:
Name: Digital Guest signature

Source: <guest_signature_placeholder>
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Visible: Yes

Field: F_1

= General Information

@ Mame Guest Signature |
@ Comments

= Field

@ Source gueszt_signature_placeholder
@ Vizible ez

= Column

@ Column Type Databasze - Scalar
@ Datatype Character

@ Width 36

3. Save the file, compile it, and then export it to the runtimes.

Compile - sample_registration_card [ x| I:l

Compilation completed successiully.
1] 25 50 75 100
-
-
at the
Inteupt | Fiesume | LCange| | Goto Erar... Help ?‘:}e‘;"—;t

|
T
1

Activating Services

The following OPERA 5 Web Services must be installed and fully functional:
1. Go to Start > Search > Services.
2. Click each service below and set the service to Automatic and Start:
Opera Access Point Housekeeping
Opera Access Point Lov
Opera Access Point Name
Opera Access Point Reservation
Opera Access Point ResvAdvanced
Opera Access Point Security
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Gk Opera Access Poink-Ackivity Manual Local System
- Opera Access Poink-Ayvailability Started Manual Local System

£ Opera Access Point-Brochure Manual Local System
5 0pera Access Point-Folio Marnual Local Syskem
£k Opera Access Point-Housekeeping Started Manual Local System

«Opera Bocess Point-Lov Started Manual Local System
5 0pera Bocess Point-MeetingRoom Marnual Local Syskem
£k Opera Access Point-Membership Manual Local System

. Opera Bocess Point-Mame Started Manual Local System
- Opera Aocess Point-Payment Started Manual Local System

{5 0Opera Access Point-Populate Price Manual Local System
£k Opera Access Point-CueueHandler Manual Local Syskem
- Opera Bocess Point-Reseryvation Started Manual Local System

(=%

5 Opera Access Point-ResvAdvanced Skarted Manual Local System
£ Opera Access Paint-Security Started Manual Local System
- Opera Aocess Point-Stage Profile Manual Local System
W5k 0pera Access Poink-Stay History Manual Local System
pera Access Point-UnitCwners Manual Local System

era A ink-L

Manual

OPERA V5 On Premise Recommended Settings

Oracle Hospitality recommends that hotels activate and configure the following applications to take
full advantage of the Hotel Mobile app:

* Facility Tasks

* Housekeeping Attendants
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Configuring the OPERA 5 Hotel Property
Interface

Configure the OPERA 5 Hotel Property interface to support adding and changing payment methods
by capturing the card data with a pin entry device.

1. Go to Configuration>Setup -> Property Interfaces -> Interface Configuration and check for an
active Interface running with CCW or EFT IFC Type with a Payment Partner that supports
EMV.

BICASINO - Interface Status
Resort [CASING | +] Interface Type [CCW | 2] Interface 10 | 2] Search |

I™ Include Inactive

Interfaces Schema | Errors Messages Failed Messages { Controlier Reolswl Reinit All

Stant All
lof | |20

~-CASINO Resont Interface Name IFC Type Status
. = Stop Al

LnPLOAFC

CASINC

GgoToPC
Cogy

_ Upgrade
WG Setup |
New
__Eo |
_Q_Q lete

:'-J __Close ]

2. Go to Setup -> Application Settings -> IFC Group ->Parameters ->CHIP AND PIN and verify
that the parameter is active.

3. Go to Setup -> Property Interfaces -> Credit Card Interface -> Functionality and Setup -> Card
Specific Rules. Configure existing Payment Types as Chip and Pin Types.
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Configuring the OPERA 5 Hotel Property Interface

¢ 00H - Cradit Cards Functionality Setup

Global Rules

¥ Cnline Settlement I™ Temporarily Stare Offline Setlements
[ Batch Setement [ Wanual Authorization Motification
[+ Send Tatal Tax in Settlements I Activate Installments

I Credit Card Type CheckiUsages

I Might Audit Remote Authorization

[ Blacklist Card Chack

I Farce Auth. During Check In § Interactive Auth. Window

Card Specific Rules

V¥ tuthorization at Check-In Types [43,DS,MC VAV | =]
I Authorization Reversal Allowed Types | | Ed |
IV Authorization during StayDeposit Tipes [ADS,MC VAW | %]

uthorization Setllement at Check—Outé Types | | £ |
¥ Deposit Cyv2 Check Types [Ax | =]
V' Deposit Address Verification Types |A>< | t|
¥ Chip and Pin Types [AXMC VAN, | =]

For Hotel Mobile to allow the selection of a device, you need to receive the LOV for terminals
and devices. This needs to be the mobile terminals and devices configured on the Workstation
Setup tab in the CCW/EFT IFC Configuration.

| £ OPERA Configuration[Version 5.5.3.0] ODH - Opera Dero Hotel, Small 05/25/06

Window
@IFC Weh Configuration - Edit

=

Interface # 9034

IFC Type +| Product Code [P G | Menu type [ || menuname [ | License Code [4493222437
Narne [Micros Payment | achine | | contrenerFor| | version| |
Interface 1D IFCE Product Code Program | =] vnePot| | Cashierd 9903 2
I~ Active YIN I~ DisplayFC | Autostat  PathID Timeout Msg Expires after [ | I Use Data Through
X| Configuration General 1 Class of Service l Import Rooms VWorkstation Setup l Translation I Custom Data 1
Terminal Device [P |Location Type |~
MOBILE1 222 Left Elevator
MOBILE2 333 Right Elgvator M
MOBILE3 444 Concierge M
MOBILE4 554 ool Desk M
OPERAMINTJCVM FT.MICROS.COM 456511448575 OPERAWINZJCYM.FT.MICROS.COM 496511 44R
W41 744.US MICROS INT. 449837159 8596 14174415 MICROS.INT 449837159 R N
ey
JODIZFTMICROS.COM.2100851 38 8653 JODIZ FT.MICROS.COM.210085138 R =
Edit
~||  Dslete

Room Translation
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8 Configuring Suite8

Most of the Suite8 Property configuration is taken as it is used for a hotel operation. For example, the
room types are used as they are used in the Suite8 Property using the FAT client. Functionality such as
Maintenance and a correct Housekeeping setup help to use Hotel Mobile as it is designed for. The
following Suite Property configuration settings are needed.

XML Interface

1. Go to Suite8 Setup -> Global Settings -> Interface -> Misc. Interface 3 -> XML Interface.

2. Enter the paths in the Report Cache Folder and Report Export Folder fields where the system
stores the temporary registration cards and folios.

Repaort Cache Folder I'::".tEI'ﬂF'

Report Export Folder I'Ii".tEI'ﬂF'

Kiosk Interface
1. Go to Suite8 Setup -> Global Settings -> Interface -> Misc. Interface 3 -> Kiosk Interface.
2. Select a default Registration Card.

3. Enter the path in the Report Export Path field where the system stores the reports for the
Kiosk Interface.

Kiosk Interface |

Reqistration Card |?34I2Il Registration Card Mulki Guest (ED j
Report Expart Path IC:'I,FidEIiD'I,KIDSK

The cache folders used by the XML Interface and Kiosk Interface must be on the XML
Interface workstation.

Registration Card

1. Go to Suite8 Setup -> Global Settings ->Reservation -> Reservation 4 tab to define the
registration card used for Hotel Mobile.

2. Select the Registration Card Template to support the signature placeholder.

Reqistration cards

Reqistration Card Template 73401 Reqistration Card Mulk Guest Exaj

Folio Style

1. Go to Suite8 Setup -> Global Settings ->Reservation -> Reservation 1 tab to define the folio
style used for Hotel Mobile.

2. Select the Default Folio Style for Reservations.

Default Folio Style for Reservations IF::uIiu:u Detailed j
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Maintenance

Hotel Mobile can manage maintenance tasks. Activate the maintenance module in the Global
Settings as follows:

1. Go to Suite8 Setup -> Global Settings -> Generic -> Generic 3.

2. Select Hotel Maintenance.

GEneric Ll Generic 2 ic 3 |Generic 1' Axecelerator 5 | Telephor

String similarity percentage [u] | =

[~ Enable Manual Statistics
[ Guestionnaire
[T Conkract Handling

[ Haotel Maintenance

Configure the Maintenance Module as described in the Suite8 Property Help.
Create a user for every maintenance worker who logs in to Hotel Mobile.

The minimum configuration is to support Maintenance Types under Suite8 Setup ->
Miscellaneous -> Maintenance. It offers more functionality that can be configured as described

in the document.

Housekeeping

The housekeeping component of Hotel Mobile works without additional configuration. Hotel Mobile
supports assigning rooms to maids for cleaning and separate logins for maids and housekeeping
supervisors. Maids can only see their assigned rooms. Housekeepers can also see rooms assigned to

other maids.

At a minimum, configure settings as follows:

Attendant Group
1. Go to Suite8 Setup -> Reservations -> Attendants Groups.

2. Define one group with the role Maid and one with the role Housekeepers.

8 Housekeeper Groups - |EI|5|
Code Mal ¥ ox

Description IRDDm Maid

Rale IMaiu:Is j

8 Housekeeper Groups - | Ellil

Code Hsk: ¥ ox
Description IHDusekEeping Assiskant
Fole j
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Attendants

1.
2.

5. Refer to the Suite8 Property Help File for more information on assigning rooms to maids for

Go to Suite8 Setup -> Reservations -> Attendants.

Define as many attendants as needed and assign the role to these attendants.

Emilio
Melinda

Create a user for every attendant who logs in to Hotel Mobile.

Link this user to the attendant by selecting it in the User field.

N 8 Attendant

450 a
430 o
_(O] x|

Housekeeping Assistant

Mame IThisIs.ﬁ.LDngMaidNamelﬂ v Ok
Group IRl:n:um Maid j
Liser |L1|:| |
Maz: credits IInitiaIs IName I [;I
1T Test Thomas
Max departure M Test Lleer
_ T2 Test Mo Mobile Login
I active L0l ThisIsaLongMaidiameni ThisIsALongMaidiamen1
Loz ThisIsaLongMaidiamed ThisIsaLongMaidiamed
Lo3 ThisIsALongMaidMame0ds ThisIsALongMaidMame0ds
L4 ThisIsaLongMMaidiarmed ThisIsaLongMMaidiarmed
LS ThisIsaLangMaidiame0s ThisIsaLangMaidiame0s
LO& ThisIsaLongMaidtames ThisIsaLongMaidtames
Loz ThisIsaLongMaidiamed? ThisIsaLongMaidiamed?
Log ThisIsALongMaidMame0s ThisIsALongMaidMame0s
Lo ThisIsaLongraidtanme0 ThisIsaLongraidtanme0
ThisIsALongMaidMamel0  ThisIsALongMaidMamel0

cleaning, creating housekeeping tasks, and creating notes.
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User Rights

All Suite8 Property users which should be able to log into Hotel Mobile need the according user

right.
1. Go to Suite8 Setup -> Users -> User Definition and select the user.
2. Go to Rights -> Miscellaneous and activate the user right Mobile Login.
3. Go to user right Hotel Maintenance and activate the corresponding rights.
4. Go to user right Attendants and activate the corresponding right.
5. Repeat these steps for all users.
6. Set additional user rights according to hotel requirements.
8 User Rights for Manager01 Manager01
Text | Reset fileer T Expand
Imu:ul:uile ! Collapse
Rights = | User Cnaner Eroup G, Owner
B Miscellaneous ¥ M ¥ ¥
Mobile Login M W ki
Rights = | User Cwner
B Configuration ¥ ¥
Hotel Maintenance Y ¥
B Hotel Maintenance Y Y
Maintenance Edit ¥ Y
Maintenance Search Y Y
Rights = | User Cwner
El Housekeeping Y Y
Attendants Y f
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Installing the Hotel Mobile Application

This section explains how to install Oracle Hospitality Hotel Mobile on Microsoft Windows devices.

1.

S

68

Download the software for Windows installations from: https://edelivery.oracle.com/.

Note: Hotel Mobile for iOS and Android installations need to be downloaded in the
corresponding app stores. Only the latest release is available through the app stores. You
cannot download older versions of the app from the app stores.

Windows version available on https://edelivery.oracle.com/: Oracle Hospitality Hotel Mobile
1.1

Download a patch version from MOS My Oracle Support.

Versions available:

Oracle Hospitality Hotel Mobile 1.12

Oracle Hospitality Hotel Mobile 1.13

Oracle Hospitality Hotel Mobile 1.14

Oracle Hospitality Hotel Mobile 1.15

Unzip the installation file to a temporary location.

Run setup.exe.

If prompted to install the Microsoft 4.6.3 .Net Framework, click Yes.
Click Finish.

ﬁ’ OracleAxecelerator - InstallShield Wizard X

3

InstaliShield Wizard Completed

The InstaliShield Wizard has successfully installed
OracdeAxecelerator. Click Finish to exit the wizard.

Launch the program

The installation wizard creates a shortcut:

e |
(Craamee
detlt=
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https://edelivery.oracle.com/
https://edelivery.oracle.com/
https://support.oracle.com/epmos/faces/MosIndex.jspx?_afrLoop=374795165547039&_afrWindowMode=0&_adf.ctrl-state=10u68gxkhp_4

7. Start the application.

8. On the next screen, specify settings as shown in the following example, and then click Done.

Settings Lo

sn  OPERA
© hitps//DE-HH-NB20-C

{ ] OPERA

Link to RestApi: No specification (OPERA, Suite8, or Resort Code)
The URL: https://<Localhost (IP address or machine name)>/RESTAPI
The code { } is the request code from PmsApiXMLConfig.config

<RequestCode>0PERA</ FequestCodes

9. Enter the OPERA or Suite8 user name and password, and then click Sign In.

D Forrombar Mo

C man

ORACLE" HOSPITALITY | Hotel Mobile

Installing the Hotel Mobile Application
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