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To create a new private dashboard, select one of the available dashboard templates. System templates are provided with
the RUET installation, while public templates are defined by the Administrator for use by other users. Published templates
are viewsble by external users via  generated link.
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filter. Generic templates, on the other hand, do not enforce any pre-configured dashboard filter.

e

|Name | Dataaccess | |
System

Default Generic %)
Public

Credit-card operations Generic ®
Failed user flows Application-speciic T
Page availability Generic ®
Peoplesoft HR applications Suite-specific @
Sessions Generic @
Siebel CRM applications Suite-specific @
Throughput Generic ®
Published

Booking user flows Application-specific T






OEBPS/Images/image00890.jpeg
Service configuration wizard [E]F]

Configure new service

Specify the service neme and filter criterie

Find domain fwbankeom
Find port |
Find URL: [emviess
Find URL argument:  Fmsernice
Argument value: chkbalance

Filter preview:

http(s):// mybank.com : 84 / services ? frmServi

Next » cancel






OEBPS/Images/image01011.jpeg
. None thedefau shent 1P

adiressiracking & ed).

Unigue P
adiresees?

L s Track usig JavaSor

valug svatale
Tortalhaz?

Use 85 detaut
racking USESSIONID)






OEBPS/Images/image00770.jpeg
'Add dashboard

[oetais |

Specify the dashboard's properties, including if
it should be based on a template, and click
Save to create it.

Name: * Fhwougho
Template: [fnsacions &
Layout: 3 columns (25%,50%,25%) i
Refresh interval Merual =1

Data access: Generic |

save cancel






OEBPS/Images/image00891.jpeg
Service configuration wizard

Function naming schemes

Specify how the service functions should be identified.

Source type: * [URL argument =
Source value * [chkbalance

Group naming schemes  (Optional)

Optionally, specify the matching scheme that should be used for function
group names within the selected service. If not specified, functions will
be grouped as “generic". If specified, it must be present within the
function call for t to be reported.

Source type Header in response =
Source value: Directbebit

«Back Finish Cancel






OEBPS/Images/image01012.jpeg
/A IMPORTANT: Do not «

Closing this window will ¢
inmediately, losing any L
at any time and may be «
is complete,

Copyright ©1998, 1999, 20

Edt Format View Heb

var xmacod]
var_xsunod]

Xconnectyode
xnetworkretries

if (Gsver >
var match

/check for
var result

else{
var result

Jrnitiator Parameters

xjitype
xjiclsid
xjiur
xjipage
xjiname
Xjivername
xjiappcache
Xjiprogress
xjiappletnane
Xjiproginage
xjiprogjars
xcacheaption
IoK Parameters

"
c
o

e
b

A4

servername already containing domainname

match. test (xsname)

false

op]ication x-jinit-sppletsversion=t.s.0 10"
51d:CAFEEFAC=0015-0000~0010~ABCDEFFEDCEA"
jinitiator/"

Jinitiator/us/jinit_download. htn"

2jinit. exe”

efsion-l.5.0_10"






OEBPS/Images/image01009.jpeg
’%

Lo anduse uique
Fomme URL value






OEBPS/Images/image00889.jpeg
Download framework exceptions @)

| Options

Name
% MyCheckout
[ MyPreferences

i Catalog
i Downloads

s Lang

|Desciption
Checkout to app developed internally

Preferences settings of colors which is developed
by Jack
Store front.

Customized download facility
NLS settings

Download || Close






OEBPS/Images/image01010.jpeg
Unique P i

adirisees?

Spesity 3 varabe (aalsle uitin
IRITIAL COMMAND_UNEytha rovides 3 uniue vloe

Unigue o
valug avatable
Tortalhas?






OEBPS/Images/image00872.jpeg
Service test diagnostics

Sesrch service test sessions for the specified period using application, beacon, or service test name. All strings are regarded as
lterals, and searching uses exact matching. Select a session to view its propertes.

Order:[Session start tim z] Dimension level:[« Select » =] value:[«Select > = | add &
Client location/Country Beacon/Name Service test/Name —1
00:30 Austria Order-confirmation Stock-enquiry
09:30 Canada Calgary Stock-enquiry
09:30 UsSA New York Web-site-availability
09:30 Canada Toranto Order-confirmation
" 0030 UsA New York Web-site-availabilty
09:30 Usa St Louis Web-site-availabilty
09:30 Canada Halffax Stock-enquiry
5 09:30 Canada Galgary
09:30 Canada Banff
09:30 Canada Toronto Web-site-availabilty
09:35 Other Steck-enquiry Order-confirmation

09:35 Canada Calgary Stock-enquiry






OEBPS/Images/image00993.jpeg
Language catalog » SATISFACTION_TYPE
| [ File

|1© @A) O Language: Engish

) Display value )
« frustrated Poor El
o satisfied Good '
« tolerated oK

Edit display value

ID; [frustrated ]

Display value:  * pooy

Restore to default

save || cancel






OEBPS/Images/image00873.jpeg
1O G |2 | & export session pages | #¢ create user flow -4
Filter on Value

Service test step Info  Time -
»StenA & @120137
»Step B wmi20n47
[ SLM stock-enquiry » Step ¢ & @mi20ns7
[ 5LM stock-enauiry » Step D) »  wmiz0z07
[ SLM stock-enduiry » Step E & w1201y
[ SLM stock-enuiry » Step F & mizozey






OEBPS/Images/image00994.jpeg
pageviews

M Pperiod/hour

18m
16m
1am
12m
m
800000
600000
400000

200000

sm

asm

an

35M

M

25M

M

LM

w

500000

- 0
[23.00

hits






OEBPS/Images/image00870.jpeg
B

3 g
oo -aaos ()
Siebel CRM Update h

Flight booking

< R B = > E © 3 <

Average Idie Time per User Flow (sec)

Legend
[ Average Active Time per ser Flow (se<)  [l] Average 1dle Time per User Flow (sec)






OEBPS/Images/image00991.jpeg
Specify the mail settings to use for outgoing mail.

Return address:

From address:
Reply-to address:
Mail size limit (Kb)

Reporter URL:

[root@myshop.com

The address to where delivery problems are
reported.

[root@myshop.com

[
5550

This is the maximum message size; larger
messages are split up (if possible).

[http://myshop.com

Specify the exact URL required for mail recipients
to connect to this system.

save cancel






OEBPS/Images/image00871.jpeg
Service test diagnostics

Sesrch service test sessions for the specified period using application, beacon, or service test
name. All strings are regarded as literals, and searching uses exact matching. Select a session to
view its properties.

[Csearch |

Search filters:

spplicationame: s El&
Service test/Name: [Stock-enqury [=TEN
Beacon/Mame:  ewvork  Lu|®

add more filters:

Dimension level:  [BomainName =]
Value [myshop.com S [IEXTREN

Dimension level value
No filters.

Search result order: @ Session start time
€ Most active sessions
 Fastest sessions
© Slowest sessions
© Shortest sessions
 Longest sessions
€ Most failure sessions

Search






OEBPS/Images/image00992.jpeg
System reset wizard €]
System reset wizard

This wizard enables you fo ersse ail collected data and/or settings from
the system, or restart the processing software. Select the appropriat
action, and click Next to continue.

@ Reapply latest configuration
 Restart system processing
© Purge collected data
 Reset to factory defaults

Next » cancel






OEBPS/Images/image00876.jpeg
New Suite

Suite

Specify the suite neme and filter criteria, and cick Next to continue.

Stite name B o —

Find domain: [global-ebusiness.oracle.com
Find port: [E——
Find URL: ,—

Filter preview:

http(s):// global-ebusiness.oracle.com : 84 / *

ok Next » cancel






OEBPS/Images/image00997.jpeg
XPath namespaces

Specify the namespaces used in your XPath expressions. Note that all namespaces specified in your
queries must be explcitly defined.

Namespace URL
@ «Add new »

D wsdt http://www.w3.0r/2001/XMLSchemay @
O soap http:/fschemas xmisoap org/soap/envelope/ ®
[ shtml http:/fwww.w3.0rg/1999/xhtml w
D geo hittp://www.geanames.ora/ontology/ ®
O media http://search.yahoo.com/searchmankey/media/ ®






OEBPS/Images/image00877.jpeg
New Suite

8
8
%%

Suite type
Select the type of your suite.

Suite name: SSA_PR.
Suite type: Siebel

[OIFT]

«Back

Finish

Cancel






OEBPS/Images/image00998.jpeg
Add XPath namespace

Details

e

[OIET]

Specify the namespace and its URL.

Namespace:
URL:

* [dbp
* [nttp://dbpedia.org/dbprop/

save || Cancel






OEBPS/Images/image00874.jpeg
‘Add user flow from service test session

g Specify the user flow's properties.
Name: * [s-stock-enauiry
Category: [Service test |
F——
Data acosss [Gonere |
_steolpefinition —
[&] « Add new step »

B Step A
41 application/Page name = SLM » Order-payment: Step 1
« add new condition »
B Steps
41 Application/Page name = SLM » Order-payment: Step 2
« add new condition »
B stepC
41 Application/Page name = SLM » Order-payment: Step 3
« add new condition »
24
4 Application/Page name = SLM » Order-payment: Step 4
« add new condition »
s
4 Application/Page name = SLM » Order-payment: Step 5
«add new condition »

save

cancel






OEBPS/Images/image00995.gif
«Client I¢, Server P
*URL (Page,Object)
«Cookie/Session 1D
“