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Customer Centricity 
Continuous Innovation 
Community

The pillars of 
JD Edwards Culture



Premier Support is available through

AT LEAST 2037

Premier Support provides comprehensive maintenance 

and software upgrades

A rolling 10-year window of 
Premier Support for 
EnterpriseOne 9.2



The pulse of the JD Edwards Ecosystem
Relentlessly Improving and Innovating

32 releases and 1000+ enhancements 
on JD Edwards 9.2 

820+ JD Edwards customers using 
Oracle SaaS and/or Oracle Cloud 

Infrastructure

Perfect pairing 

The measures of continuous innovation

Happy 10th birthday Orchestrator

1000+ JDE customers are celebrating

A global solution used in 111 
countries worldwide

Join JD Edwards and see the world 

600+ JDE users attended Oracle’s 
Orchestrator Workshops in Europe

Get in on the action

100+ episodes and 15,000+ 
downloads of  The JDE Connection 

podcast  

Continuous learning



Are you using JD Edwards like 
2005 rather than 2025?



Are you still using JD Edwards Classic menus?

JD Edwards Classic (2005) JD Edwards Next Gen (2025)



Does your
JD Edwards user 
experience look like 
this?



Applications Update 26
Tools Release 9.2.26.x



Creating, protecting, and harnessing your digital gold

JD Edwards Product Strategy

Applications

Enterprise 
Automation

AI 
Enablement

System 
Administration

Sustainability 
FrameworkJD Edwards

Digital Platform



Applications

Enterprise 
Automation

AI 
Enablement

System 
Administration

Sustainability 
FrameworkJD Edwards

Digital Platform

• Process Automation enablement with
Orchestrator, Workflow, and Task Tracking

• User Experience enrichment with 
EnterpriseOne Pages, CafeOne, and Personal 
Forms

• Enterprise integration modernization with 
Orchestrator, Business Services, and 
Interoperability

• No Code/Low Code Extensibility Frameworks 
provide rapid, easy solutions without 
customization

Digital Platform

JD Edwards Product Strategy



Applications

Enterprise 
Automation

AI 
Enablement

System 
Administration

Sustainability 
FrameworkJD Edwards

Digital Platform

• Enterprise Class Infrastructure supports 
choice of platform, on-premises or Cloud with 
maximum Security to protect your “digital 
gold”

• Predictive Patching & Deployment 
empowering customers to apply product 
innovation seamlessly

• Efficient Run & Maintain options to automate 
common IT activities delivering high quality of 
service and low TCO

System Administration

JD Edwards Product Strategy



Applications

Enterprise 
Automation

AI 
Enablement

System 
Administration

Sustainability 
FrameworkJD Edwards

Digital Platform

• Enhance and Expand application functionality 
to address evolving business needs

• Simplify User Experience ensuring 
applications are intuitive and user-friendly, 
streamlining navigation and boosting 
productivity

• Automate Business Processes to eliminate 
inefficiencies and reduce bottlenecks

Applications

JD Edwards Product Strategy



Applications

Enterprise 
Automation

AI 
Enablement

System 
Administration

Sustainability 
FrameworkJD Edwards

Digital Platform

• Simplify and streamline environmental data 
collection, reducing manual effort and 
increasing efficiency

• Ensure accuracy and reliability of 
environmental data through validation and 
management capabilities

• Flexibility to integrate with any third-party 
carbon calculation and reporting tools

• Supports sustainability efforts and helps meet
regulatory requirements

Sustainability Framework

JD Edwards Product Strategy



Applications

Enterprise 
Automation

AI 
Enablement

System 
Administration

Sustainability 
FrameworkJD Edwards

Digital Platform

• Evolve from process automation to Enterprise 
Automation

• Get better insights from the “digital gold” 
in your system

• View metrics and KPIs in the context of 
business processes

• Find your “blind spots” of inefficiency and 
opportunity

Enterprise Automation

JD Edwards Product Strategy



Applications

Enterprise 
Automation

AI 
Enablement

System 
Administration

Sustainability 
FrameworkJD Edwards

Digital Platform

• Enablement through the JD Edwards Digital 
Platform

• Improve decision making with deeper 
insights

• Harness data in new ways for innovation

• Redefine and reimagine workflows

• Accelerate business outcomes

Oracle AI Enablement

JD Edwards Product Strategy



Digital Platform

• Process Automation

• Enterprise Automation Dashboard

• Detailed Debugging of Orchestration Form Requests

• Debug Orchestrations with File Inputs

• User-defined process models & metrics

• User Experience

• Notifications on EnterpriseOne Page Tiles

• Widgets with User Input

• Widgets in CafeOne

• Enterprise Integration

• E1 Channel to Oracle Digital Assistant

• Oracle Guided Learning for Orchestrator Studio

• No Code/Low Code

• Form Extensions for Power Edit Forms

• Conditional Launch of Orchestrations

• Form Extensions for Power Edit Forms: Data

Release 26 Empowering Users. Evolving Technologies

 4

Enterprise Automation Dashboard

Notifications on E1 Page Tiles

Widgets with User Input

Conditional Launch of Orch

Italics = Planned

Release 26
Tools 9.2.26.0



System Administration

• Enterprise Class Infrastructure

• Oracle Database 26ai Support Improvements

• Microsoft SQL Server Clustering Support

• Oracle Analytics Server 25 Certification

• Predictive Patching & Deployment

• JDE Update Manager: Language Updates

• Move & Improve Migration/Update Toolkit

• Effective Run & Maintain

• Web Scheduler+

• Web OMW: Table Operations

• UDO Security Performance Improvements

• Elongated Media Object URL Length

• Security

• OAuth Support for Outbound Message Servers

• 4096-bit Certificate Support for LDAP

Release 26 Empowering Users. Evolving Technologies
Web Scheduler+

Web OMW: Table Operations

MS SQL Server Clustering

Italics = Planned

Release 26
Tools 9.2.26.0



Applications

• Simplified User Experience

• Enhanced delegation process of Purchase Order Approval

• Ability to Retrieve Locations from RMA Defaults Table

• Allow Complete Processing of Zero Commission Records

• Automate Business Processes

• Tolerance check in Partial Voucher Match

• Production Number Processing Enhancements

• Ability to Set Printer Defaults Based on Ship To Address

• Enrich Feature Functionality

• Ability to Reprint Invoice for Held Orders

• Ability to schedule Preventive Maintenance based on user preferences

• Enable Release Credit Holds (R42550) Program to Release Orders 
Regardless of Total Exposure

Release 26 Creating your Digital Gold
Italics = Planned

Release 26
Tools 9.2.26.0



Ingest Model Analyze Solve Measure

• Transaction tables
• Ledgers
• Audit tables
• Workflow Tables

• Analytic tables

Available

Planned

• User-defined 
Orchestration 
Monitoring

• Task Tracking

• One View Reporting
• UX One Pages
• Watchlists
• Process Task Monitor
• Orchestrator Monitor

• EnterpriseOne Pages
• Orchestrator Studio
• Workflow Studio
• Activity Rules

• User-defined models

• Notifications on 
EnterpriseOne Page Tiles

• EA: Req to Receipt
• EA: Ship to Dispatch
• EA: Order to Cash
• Link between E1 Pages
• EA: Additional Models
• Enterprise Process 

Modeler/Model Generator
• Text/Images on Pages
• Connected Processes
• Process Definition App

• Workflow Monitor
• Watchlist Badges on E1 

Page Tiles
• Ascending/Descending 

Thresholds on WLs
• Watchlists on Connectors
• Workflow Process View
• EnterpriseOne Widgets
• Comparative Criteria on 

Queries & Watchlists

• Orchestrator/Workflow
• Extensibility Framework, 

User-defined Objects
• Web Object Mgmt.

• Conditional Launch of an 
Orchestration from a 
Form Extension

• Notification Reminders
• Prebuilt Workflow 

Structures
• Promote to Package
• Stateful Orchestrations
• My Tasks
• Rich Formatting of 

Workflow Messages

• One View Reporting
• UX One Role-based Pages
• JET Charts

• Requisition to Receipt KPIs

• Analyze Snapshots

• Enterprise Automation 
Dashboard

• User-defined metrics

JD Edwards Enterprise Automation – Roadmap

LearnJDE – Enterprise Automation

https://docs.oracle.com/cd/E84502_01/learnjde/enterprise-automation.html
https://docs.oracle.com/cd/E84502_01/learnjde/enterprise-automation.html


JD Edwards Sustainability Framework – Roadmap

Release 25 
Delivered

Release 25
Delivered

Release 26
Planned

Scope 1: Stationary & Mobile 
Combustion

• Sustainability foundation
• Stationary and mobile 

combustion (Scope 1) data via 
Invoices
• Standard Voucher 
• Voucher Match

• Approval of activity records via 
Workflow 

• Activity Source Preference
• Auditability – History for 

Activity Ledger
• EPM Integration guidelines

Scope 3: Waste Management 
& Water Consumption 

• Waste Management from 
Invoices

• Water Consumption
• Customer Driven Enhancements

Scope 2: Purchased Energy

• Ability to collect the Purchased 
Energy data (Location & Market)

• Enhanced the Activity Source 
Preference by 
including geographical 
location fields.

• Create custom activities based on 
the user business needs

• Scope 1 & 2 data from Assets, 
Inventory and other JDE 
transactions

• Other categories of Scope 3
• Customer Driven Enhancements

Under 
Consideration

LearnJDE - Sustainability Framework

https://docs.oracle.com/cd/E84502_01/learnjde/sustainability-framework.html


AI Enablement with JD Edwards

Release 24 
Delivered

Release 25
Delivered

Release 26
Planned

• Authentication for Oracle 
Cloud Infrastructure Services 
through JD Edwards 
Orchestrator

• Example: Using OCI Generative 
AI to generate insights for data in 
EnterpriseOne Widgets

• Example: Using OCI Language AI
for UDO String translations

• Example: Inspecting Components 
in JD Edwards using OCI AI Vision

• Example: Creating an Orchestration 
to Retrieve OCI Usage Data

• Example: Using OCI AI Document 
Understanding to Automate 
Invoice Processing in JD Edwards

• Example: Using OCI AI Document 
Understanding to Add Expenses to 
JD Edwards

• Technical Brief: Augmenting JD 
Edwards EnterpriseOne with Oracle 
Cloud Infrastructure Services

• Business Brief: Oracle Artificial 
Intelligence with Oracle JD Edwards 
EnterpriseOne

• FAQ

• Example: Using Oracle AI 
Database 26ai AI Vector Search 
for Media Object Search

• Example: Using OCI Generative 
AI Agent and Oracle Machine 
Learning for Item Base price 
determination

• Research: Model Context 
Protocol

• Research: OCI Agent 
Development Kit

Under 
Consideration

LearnJDE – AI Enablement

https://docs.oracle.com/cd/E84502_01/learnjde/jde-ai.html
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Release 26 – Automate, Optimize, and Transform

Release 24
January/May/June 2024

Release 25
Oct. 2024/January/April/June 2025

Release 26
Oct. 2025/Jan. 2026

• Enhanced Data Access Driver for 
Multiple Environments

• Optimized Full Package Build 
Performance

• Server Manager – Performance 
Workbench

• Package Deployment Through 
Orchestration

• Improved performance with TCP 
Fast Open on Oracle Autonomous 
Database Serverless

• JDE Update Manager: Change 
Assistant Force Merge Option 

• Automatic Negotiation of TLS 
version for secure communication

• Enterprise Process Modeler

• EnterpriseOne Widgets

• EnterpriseOne Pages: Widget 
Pane’

• Switch Statement in Logic 
Extensions

• Comparative Criteria on Form 
Requests, Data Requests, Data 
Service, and Logic Extensions

• Rich Formatting of Workflow 
Messages

• My Tasks 

• ---

• EA: Procure to Pay Process Model 
with Connected Processes

• EA: Production Order to Cost 
Update (E1 Page)

• EA: Order to Cash with Warehouse 
Process Model Template

• EA: Process Definition Application

• Sustainability Foundation and 
Stationary & Mobile Combustion 
(Scope 1)

• Capture and Store Purchased 
Energy (Scope 2)

• Ability to Assign Delinquency Fees 
to Business Unit of Invoice

• Increased Range of Account IDs

• Two-Way Voucher Match 
Automation

• License Plate Workbench Usability 
Enhancements

• Ability to Edit Tax Information in 
Manual Billing Program

• Enable Maintenance and Service 
Work Order Ledger

• Auto Retrieval of Next Check 
Number in Payroll

• Financials Year End 2023

• US, Canada Payroll Year End 2023

• Order Preparation Day and 
Delivery Date Preference Based on 
Workday Calendar

• Weigh Tags Processing Usability 
Enhancement

• Sales VAT File to Peru Tax 
Authority

• Enterprise Automation: Order to 
Cash

• Enterprise Automation for 
Procurement: Analyze Metrics

• Production Lot/Serial Number and 
Location Automation

• Brazil – Support for PIX Payment 
Format

• Ability to Update Subledger with 
Building Number During G/L Post 
for Recurring Billing

• Display Reason Code for Voided 
Transactions in Tenant Ledger 
Inquiry Program for Manual Billing

• Return Connector Response as a 
Variable

• Ascending or Descending 
Thresholds on Watchlists

• Allow Reordering of Data Request 
and Grid Request Data Outputs

• Reorder Orchestration Inputs

• My Workflow Monitor

• Authentication for OCI Services

• Orchestrator Variable for Report 
Queue

• View PDF Attachments with a 
Single Click

• View Attachments in Composite 
Application Framework

• Update Manager: UDO 
Deployment

• Server Manager: Enterprise 
Server Component Change Retain 
External Files

• Server Manager – R24 Additional 
APIs

• User Access and Application 
Usage Tracking

• Improved Automatic Serialized 
Object Generation

• ---

• Enhanced Delegation Process of 
Purchase Order Approval

• Tolerance check on Foreign 
Amount in Voucher Match

• Report for Invoices and 
Associated Receipts

• Brazil Tax Reform: 
Implementing Tributary 
Situation Codes and Generating 
the NF-e for CBS, IBS & IS 

• Option to account for a 
guaranteed residual value (GRV) 
in Right-of-Use asset 
amortization schedules

• Prevent VAT from being paid to 
suppliers or billed to customers 
during the transitional year 
(2026)

• Sustainability Framework: 
Capture and Store Purchased 
Goods, Waste, and Water 
relevant data.

• Enterprise Automation - Procure 
to Pay Process Model with 
Receipts and Voucher Match

• Ability to Retrieve Location 
Information from RMA Defaults 
Table 

• Option to Validate Production 
Number in Work Order 
Inventory Issues

• Widgets with User Input

• Enterprise Automation Dashboard

• Notifications on EnterpriseOne 
Page Tiles 

• Pass Printer Output Options as 
Orchestration Variables

• Form Extensions for Power Edit 
Forms

• Scheduler: Web Interface 
Application+ 

• Web OMW: Table Operations

• JDE Update Manager: UN 
Language Support via Web 
Software Update

• Move & Improve 
Migration/Update Toolkit

• OAuth Authentication Support for 
Outbound Messaging

• Optimized session management 
on Oracle Database

• Support for Case Insensitive 
Search and Collation for Oracle DB

• Support for Microsoft SQL Server 
clustering

• Store Longer Media Object URLs

• ---
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Highlights of Planned and Research Features

Planned Research

Future EnterpriseOne 9.2 Enhancements Planned

Applications
• Ability To Release Blanket To 

Existing Purchase Order

• Ability to release Requisition to 
existing Purchase Order

• Ability to add a credit card 
when the existing credit card is 
cancelled or replaced

• Reverse Ship Confirm Flow for 
Stock Items, Lot Numbers and 
Partial Shipments

• Ability to Schedule Preventive 
Maintenance based on User 
Preferences

• Order to Cash with Warehouse 
Process Modeler Template KPIS

• Work Order Commitment 
Processing by Production 
Number

• Enable Release Credit Holds 
Program to Release Held 
Orders Regardless of Total 
Exposure 

• …

System Administration
• Web Package Build: Quick 

Access to Log and Output 
Files

• Package Build History 
Application on Web

• Translate Report Name Based 
on Language Preferences

• Development Client 
Installation via Server 
Manager

• UDO Tracking

• Improvements to Password 
reset self-service

• Optimization to Media Object 
Attachments

• Web OMW: BrowseER

• Oracle AI Database 26ai for 
Linux

• Auditing for additional events

• …

System Administration
• JDE Update Manager:  

Application Update Analyzer

• JDE Update Manager: Cross 
Reference & Decustomizer
Recommendations

• UDO Compare Tool

• Session Failover for HTML 
Server on WLS Cluster

• Batch Queue Manager

• Replace NSS/NSPR With 
OpenSSL For Secure LDAP

• One-Click: Adoption of 
Redwood theme 

• Oracle AI Database 26ai Client 
for Windows

• Support for AI Vector Search 
on Oracle AI Database 26ai

• …

Digital Platform
• Process Modeler: User-defined 

Models and Metrics
• Enterprise Automation 

Workbench
• Widgets in CafeOne
• Translatable Orchestration 

Input Labels
• Unique Shortcuts for Task 

Tracking Actions in Message 
Center

• Allowed Domains and 
Attributes for Content Security 
Policy

• Warning When Editing Shared 
Orchestrator Components

• Oracle Guided Learning for 
Orchestrator Studio

• Form Extensions for Power Edit 
Forms: Data Extensibility

• Form Extensions and Personal 
Forms: Alignment of Controls

• Iterate over Forms in a Form 
Request

• …

Digital Platform
• Default Values for Fields on 

Personal Forms

• E1 Channel to ODA​

• Auto-create a Workflow

• Monitor/Debug E1 
Resources from External 
REST API Calls

• Monitor Orchestrator 
Queues

• Widgets on Forms: Chart 
the Grid 

• Terminate Long-running 
Orchestrations

• Audit Event Triggers 
(21CFR11)​ ​

• Data Structure Design from 
Studio

• Monitor Orchestrator 
Queues

• Report Extensions: UI and 
UDO

• Scheduled Snapshots

• AIS REST API Security

• …

Applications 
• EA: Financial Close Process 

Model

• Interoperability for the 
Sustainability Framework 

• Ability to Reverse Timecard 
Corrections

• Ability to Apply a Flat 
Commission on Sales

• Ability to Sequence Stops 
Based on Mailing Address 
Override

• Warehouse Replenishment 
Enhancements

• Manual Replenishment of 
Held Lots

• European Union – Payment 
Reconciliation (CAMT.053 
Standard)

• P31B61 View End Lots 
Displays Incorrect Results

• Maintain Agreement 
Relationship/Pricing with 
Future Committed Lines

• …

The above is intended to outline our general product direction. It is intended for information purposes only and may not be incorporated into any contract.  It is not a commitment to deliver any material, code, 
or functionality and should not be relied upon in making  purchasing decisions. The development, release, and timing of any features or functionality described for Oracle's products remains at the sole discretion of Oracle.



Apply the latest JD Edwards 
release

Accelerate your digital transformation 
with confidence

Adopt new innovation at your pace

Are you using JD Edwards like it’s 2025?

Continuous Evolution

ADOPT

ACCELERATE



LearnJDE.com



The JDE Connection

Listen to The JDE 
Connection at Quest Oracle 
Community

https://bit.ly/jdeconnection

https://bit.ly/jdeconnection


Stay Connected!

OracleJDEdwards

JD Edwards Professionals
JD Edwards Partner Group

Oracle JD Edwards

OracleJDEdwards

My Oracle Support

Quest Oracle Community

LearnJDE

The JDE Connection



Together, we will relentlessly 
improve and innovate.

Together, we will optimize
and transform how you use 
Oracle applications and 
technologies.

#JDERocks
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