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Preface

Preface

The Maintenance Work Order function is a program that schedule, records
maintenance and preventive task onboard of the ship.

Audience

This document is intended for application specialist and end-users of Oracle
Hospitality Cruise Shipboard Property Management System.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:

https:/ /support.oracle.com

When contacting Customer Support, please provide the following:

= Product version and program/module name

= Functional and technical description of the problem (include business impact)
= Detailed step-by-step instructions to re-create

= Exact error message received

=  Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http:/ /docs.oracle.com/en/industries/hospitality /

Revision History

Date Description of Change

November 2017 * Initial publication.




Prerequisites, Supported Systems, and
Compatibility

This section describes the minimum requirements for the Maintenance Module in
Oracle Hospitality Cruise Shipboard Property Management System (SPMS).

Prerequisites

=  Administration.exe
=  Maintenance. exe
= Management.exe

Compatibility

SPMS version 8.0 or later. For customers operating below version 8.0, database
upgrade to the recommended or latest version is required.

Prerequisites, Supported Systems, and Compatibility



1 Configuring Maintenance Work
Order Codes

The required configuration codes for Maintenance Work Order module are listed
under the Maintenance Setup in Administration module.

The setup function is accessible by launching the Administration module, and then
navigate to Administration, Setup and select Maintenance from the drop-down list.

1.1.  Setting Up Maintenance Codes

The steps taken to set up the codes are the same for the following;:
¢ Location Codes: Defines the location that requires maintenance work
outside the cabins.
e Work Order Type: Defines the type of maintenance work required.
e Priority: Defines the work order priority
e Location Usable Status: Defines the location availability.

4 Maintenance Locations Setup @
All Maintenance Locations Maintenance Locations
""" % “"Unspedified Location Description: | 13P700 ATRIUM, LOWER LEVEL , DECK 3
----- Qg ATRIUM, LOWER. LEVEL MID CNTR,, DECK 3
----- @ LOWER. DINING RM, AFT PS5, DECK 4 Comments:

----- <% ATRIUM , MID LEVEL MID CNTR, DECK 4

----- 4% ALTERNATIVE THEATRE, F'om = mr o
----- £ MATN SHW LNGE, MID LyL1 #¢ Add New
----- % UPPER DINING RM, AFT 5t

----- £ SHOP MNGR OFFICE, SHO ;

----- 4@ TO OPEN DECK, FWD SB, DECK 5
----- & CONCIERGE, MID CNTR, DECK 7 e

OK Cancel | |

Figure 1-1 - Location Setup

1. From the Administration, Maintenance Setup menu, select one of the above
code.

2. Right-click on the left panel of the screen and select Add New.

Enter a shortcode and a full description in the description field and a comment.

4. Click OK to save.

@

Apart from configuring the public locations, a Customized Locations may be added
to further define the area by category. For example, ice machine or a counter fridge
in a bar area.

Configuring Maintenance Work Order Codes 8



3% Maintenance Location Category @
Maintenance Locations Category Setup Location

=R BB EAR ) OLLC A Details
. ¥ Add Category ER Desaription:  [416101 SODA DISPENSER
G MACH Comments:
GE # 1
#+ Add Location GE # 2
GE £ 2 I Crew Supervision Assignment

— GE # 1
--¢p 51BL01 Tropic [ Piano Bar
gy 52BLO1a GLASS WASHING MACH Y

{' 3 0K Cancel ‘ |

Figure 1-2 - Maintenance Location Category

Repeat step 1 to 3 of the above.

Click Apply to save the Location Category.

Select the newly created category, then right click and select Add Location.

Enter the short code, description of the field and comment, and then check “Crew

Supervision Assignment’ if the category requires supervision.
5. Click OK to save.

L

Workers in Workgroup

The Worker in Workgroup is a sub-category of Work Order Type, where workers are
grouped according to their expertise.

Configuring Maintenance Work Order Codes




Workers Setup

All Workers Setup Worker Group

I Worker Group
@ Description: I-'«I»’\’CO’J IAir Cond Man
i, 844 Technidan Comments:
[l Barnes Christopher James

BOSUN Bosun
CARPEN Carpenter
DK Deck

EC Electridans

ELECT Electrical

EN Engine Department
HK Housekeeping

IT IT Department
PLUMB Plumbing

RE Reception

REF Refridgeration
OK Cancel | 2 |

Figure 1-3 - Worker in Workgroup setup

Select Workers in Workgroup from the Maintenance Setup.
Right-click on the left panel and select Add Group.
Enter the short code and description of the group, then click Apply to save.

Select the newly created worker's group, then right-click and select Add Worker.

Setup Worker
Details

Worker ID:

(¢ Assignby Crew (" Assign by Opearation Position
Name: .L]
Position: No Position Assigned
Department: No Department Assigned

L e

Description:

OK Cancel | Apply I

Figure 1-4 - Worker assignment by Crew or Operation Position

5.  Select to Assign by Crew or Assign by Operation Position, then choose the staff
name or position from the drop-down list.
6. Enter the description then click Apply to save and then OK to close the window.

Task Code

The Task Code defines the type of task required, workers involved and the task
priority.

Configuring Maintenance Work Order Codes 10



~ ~

827 Maintenance Task Codes Setup o
r— All Maintenance Task Codes Maintenance Task Codes

«{ ACD30 A/C -Too Noisy A | Description: |8A070 |Balcony - Furniture Damaged
5 AL010 Alarm - Handicap:Check Cat

% AL020 Alarm - Handicap:Check Pub Comments:
5 ALO30 Alarm - Saunas

3 BA010 Balcony - Bulkhead Damage,

3 BA020 Balcony - Cleaning

5 BA030 Balcony - Connecting Door (

% BA040 Balcony - Deck Damage/Dirt Work Types: ICARP Carpenter

Ledle

¢ BADS0 Balcony - Door Lock 000 Work Group: ICARPEN Carpenter

% BA060 Balcony - Door 000 o

. BAO70 Balcony - Furniture Damage Priority: [1 Medium ~|
3 BA080 Balcony - Partition Rusty [¥ Enabled

35 BA0S0 Balcony - Rail Varnish Dama
% BA100 Balcony - Railing Painted
33 BA110 Paper Towel Holder - Loose, v

< > OK | Cancel | Apply |

Figure 1-5 - Task Code Setup

1. Select Task Code from the Maintenance Setup.
In the Task Codes Setup window, right-click on the left panel and select Add
New.

3. Enter the short code and description of the code, then select the Work Types,
Work Group, and Priority from the drop-down list.

4. Click Apply to save the task code.

Iltems

The Item code is used describe the items required for repair work, its cost and stock
availability.

P

B2 Item Setup e
All Ttems Setup Ttem Type
] Item Type
Description: [PLUME [Plumbing
-3 TEM1ITEM 1
ITEM2 ITEM 2 Comments:
EX T pLUMS Plumbing

# Add ltem Type
b4

#  Add ltem

oK Cancel I Apply l

Figure 1-6 - Maintenance Item Category Setup

Select Items from the Maintenance menu.

Right-click on the Item Setup window and select Add Item Type to add an item
category.

Right-click on the newly created item category and select Add Item.

Configuring Maintenance Work Order Codes




Item Setup [

All Ttems Setup Item
I Details
Item Code: [61
ITEM1ITEM 1
ITEM2 ITEM 2 Description: [PIPE
= PLUMB Plumbing Average Price: 12
B @ Stock On Hand: 296

OK I Cancel | # |

Figure 1-7 - Maintenance Item Setup

4. Enter the Item Code, Description, Average Price and Stock in Hand, then click OK
to save.

Configuring Maintenance Work Order Codes 12
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21.

2 Maintenance Module

The Maintenance module records all maintenance work required on board of the
Ship, be it a cabin or public locations and enable scheduling of preventive
maintenance. The function within the module includes adding of the work order,
viewing of location work history and printing of reports.

Work Orders

The Work Orders can be added singly or by batch using the Criteria Add function.
Entries of the work order are not limited to Maintenance module and this function is
also available in Management module, Front Desk, Add Work Order.

(24 Add New Work Order - O *
Work Order Details T Additional Image
Work Order Request No: | Priority: | 1 Medium j
Work Order Type: | ﬂ Location/Cabin Usable: | 1 Usable ﬂ
Task Code: | J | Picture File:
Work Order Reported Date: |IU,‘2?IZD 17 4:38 pm Browse
Task Description:
Reported by:
{* Cabin Number Onl
A abin Mumber Cnly
| =
" Cabin Number  Name
[ Inform Housekeeping MName of Person Reporting AVO
[~ Print Work Order |
[~ Rejected
Location Type % Cabin  Public (" Others (Select Category) > |BL BAR,/LOUNGE J
Locations (De-Select) Locations (Selected)
1d | MName A prdlied d | Mame
1029 F AA Deluxe Verandah Qutside
1030 P AA Deluxe Verandah Outside Remove ()
1031 F AA Deluxe Verandah Qutside —
1032 P AA Deluxe Verandah Cutside
1033 P AA Deluxe Verandah Cutside
1034 P AA Deluxe Verandah Qutside Add Al
1035 P AA Deluxe Verandah Cutside
1036 P AA Deluxe Verandah Outside remove Al
1037 P AA Deluxe Verandah Cutside
1038 P AA Deluxe Verandah Qutside
1039 P AA Deluxe Verandah Cutside
1040 P AA Deluxe Verandah Outside Criteria Add
1041 P AA Deluxe Verandah Qutside . >
1NAT A& Fiehnem Varamd b ™ dmides . .
< > < Criteria < 3>
Rem.
Insert New Work Order showtistory | [ o< | cancel

Figure 2-1 - Add New Work Order form

Adding Single Work Order

1. From the Work Orders menu, select Add Work Orders.
2. Inthe Add New Work Order form, enter the external document number in Work
Order Request No. field, if any.

Maintenance Module
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Select the Work Order Type and Task Code from the drop-down list.

Enter the Task Description and Comment in the respective field.

Select the Priority and Location/Cabin Usable Status from the drop-down list
and attach a picture file, if any. You may choose a different Priority and
Location Usable Status other than the predefined when adding or editing a work
order.

In the Reported By section, select the Cabin number and enter the Name of
Person Reporting AVO.

In the Location Type, either select Cabin, Public or Others (Select Category)>,
then navigate to Location section and select the exact location(s) from the grid.
Click Add to add the location to Location (Selected) section.

To de-select the location from Locations (Selected), select the item to remove and
then click Remove(-) or Remove All.

10. Click OK to save the work order.

Adding Work Orders by Batch

1.

Maintenance Module

Repeat step 1 to 6 of the above.

Click the Criteria Add>, located between Locations (De-Select) and Locations
(Selected) to launch the Cabin Selection window.

In the Cabin Selection window, navigate to Search Criteria section, select the
criteria from the drop-down list, check the required filter, and then click Refresh
to update the information in the grid.

B Cabin Selection — O X
Work Order for Cabins
Cabin Details Deck Cleaning Status | Total Berth Available Berth A
1018 AA Deluxe Verandsh Outside 6 oD 2 2 |
1019 AA Deluxe Verandah Outside [ Ve 2 2
1021 AA Deluxe Verandah Outside ] VC 2 2
1022 AA Deluxe Verandah Qutside 3 oD 2 2
1023 AA Deluxe Verandah Outside ] VC 2 2
1026 AA Deluxe Verandah Outside 3 VC 2 2
1027 A7 Deluxe Verandah Outside [ VC 2 2
1028 AA Deluxe Verandah Outside [ Ve 2 2
1029 AA Deluxe Verandah Outside ] VC 2 2 "
Search Criteria 0D = Occupied Dirty
) ME  MINIEAR ~ | 0OC = Occupied Clean
Mot Occupied From| 3 /17/2017 _~ P PARTIAL SEAVIEW 53 f EEZEE E:retayn
Mot Occupied To: | 9 /8 /2017 _= PH  Porthole N
5 SHOWER. ONLY
Deck : [a = {Fver ver
Category : [an ~| [|Iver  PrIvATE vERANDAH
. W WHEELCHAIR. ACCESSIEL
ConTiee  |a = o T —
Availability: |\_E|t‘ll'l with ALL Berth available J Count : 1022
Tak Done= | j Task Mot Done:
Task Done Before: 10/ 9 /2006 J | j
Task Done After: 10/ 5 /2006 ~|

Figure 2-2 - Cabin Selection Criteria

Click OK to add the selection to Locations (Selected).

To de-select the location from Locations (Selected), s the item to remove and
then click Remove(-) or Remove All.

Click OK to complete the work order.

14
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2.2,

Work Order Overview

The Work Order Overview provides an overview of completed, pending or in
progress work order. It also allows editing, printing and assigning work orders to
the Maintenance team.

WorkOrdErs Setup Security About  Exit

| MotStarted  [82) | InProgress  [1] |

pe
n Medium 3/11/2016 16:55 No 3/11/2016 4:56| 1054 100 HOD30 167010 285-75433232 Housekeeping Bed - Change linens -

o iy sbe | s | oroom | 1m0 7o s -y
—

>

" minus One Week
" plus One Month

€ minus One Month

¥ Customized Date Range

Delete Work: Edit Work Print Work
WMark Completed (100%) | Completed Date: |10/30/2017 10:432  Status: 50 f Change " Order | ~ Order | " Order |
[~ Selection Criteria I .
By Date I T I By No./ Cabin/ Location I General Info | Items needed ] Changes ] Assignment I
Internal Id: 167010 Bed - Change linens -
| 2/17/2016 j To 8 /17/2017 j External I1d: 285-75433232
User: Bab
Priority: Medium
€ Today Location Status: Usable
1" plus One Week Location Category:  Cabin Type

Time Needed: 1Day(s)
Completion (%):
O MITET I i A e T T nuanna] 100

Time Needed
¥ AutoRefresh Refresh ime Neede
Close

Figure 2-3 - Work Order Overview

The Work Order Overview screen is comprised of:
= A grid view of all work orders by status and its corresponding count.
=  Function to Delete, Edit and Print Work Order.
= A display view by date, others and by No/Cabin/Location.
= A detailed information of the work order — General Info, Items needed,
Changes and Work Order Assignment.

Searching for Work Order

Using the Search Criteria, work orders can either filtered date, other criteria such as
Work Order Type, User or by external number, cabin or location.

1. At the Work Order Overview screen, Selection Criteria section, choose the filter
from the available tab.

2. Click Refresh to refresh the information on the grid.

3. The information shown on the Overview grid may be sorted by clicking the
column header and support columns are Priority, Date, Time, Printed,
Completion Date, Cabin, Location, %-Done, Code, Order no, Doc.No, Type and
Description.

Editing a Work Order

1. Select the Work Order from the grid and click Edit Work Order.

2. In the Update Work Order form, edit the necessary information and click OK to
save the changes.

Maintenance Module



Rejecting a Work Order

Work orders submitted work orders may be rejected due to insufficient materials,
against regulations, too costly or need to wait until the ship reaches the dry dock.
Such work orders should be marked as rejected instead of completed.

1. Select the Work Order from the grid and click Edit Work Order.

Check the Rejected check box located on the left of Comment field, then click
OK to save. The system places a check mark in the Rejected column on the
Overview screen.

Deleting a Work Order

1. Select the Work Order from the grid and click Delete Work Order.
2. At the confirmation prompt, click Yes confirm.
3. Enter the reason to delete the work order, and then click OK to proceed.

Printing a Work Order

1. Select the work order from the grid and click Print Work Order.
2. At the Print Job confirmation prompt, click OK to print.

Assigning/Editing/Deleting an Assignment

1. Select the Work Order from the grid and then navigate to Assignment tab
located at the bottom right of the screen.

2. Inthe Assignment tab, click Assign Work Order.

3. Onthe New Work Order Assignment form, Assign To section, select the
WorkGroup and/or Worker from the drop-down list and then click OK to

confirm.
General Waork Order Details
Selected Work Order For Worker Assi t
e Wark Order ID: 28575433232
1665969 —» Code:285-75433232/ Task:HO030 Entry Date: 3/11/2016
Time: 149:14
Cabin 1013
Location:
Status: 0 % Done
Description: Bed - Change linens

Assign To
WorkGroup: |H Housekeeping

Led Lo

Worker: |

Comments:

OK | Cancel

Figure 2-4 - New Work Order Assignment

Maintenance Module 16
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4. Status of the assigned work order will now change and appears under In
Progress tab. The Date, Time, Assigned By and Worker are also shown in the
Assignment tab of the work order.

5. To edit an assignment, select the work order from the Assignment tab, click Edit
Assignment and then click OK to save the changes.

6. To delete an assignment, select the work order from the Assignment tab and click
Delete Assignment.

Adding/Editing/Deleting Iltems Needed In a Work Order
Replacement parts for the assigned job can be added to the Work Order.

General Info | Items needed | Changes | Assignment |

Ttem Quantity Price Remarks
[ 3 Mo Item Spedified 2 0

Delete Items | Add Items | Edit Items |

Figure 2-5 - Items Needed

1. Select the work order from the Overview tab.
In the Items needed tab, click Add Items.

3. Select the Item Type and Item from the drop-down list, enter the required
quantity and price if any.

B4 Add ltems
Work Order Internal ID=1656956 Item Details
Work Order ID 2235876543 Ttem Type: | 4Part On Order ﬂ
Entry Date 3112016
Time 11:56 | ~|
Cabin ]
Location 2PEDD MAIN SHW LNGE, MID LVL Quantity: 2 Stock on hand: -2
Status 0 % Done .
Description Loud speaker not working Price: 0

Comments:

OK | Cancel ‘ |

Figure 2-6 - Add Items

4. C(Click OK to save.

5. To edit the items needed, select the item from the grid, click Edit Items and then
click OK to save the changes.

6. To delete the items needed, select the item from the grid and click Delete Items.

General Information of the Work Order

In the General Info tab of the selected work order, information such as Internal ID,
User, Priority Location, Time Needed and Completion % are shown.

Maintenance Module



2.3.

General Info | Items needed IChanges] Assignment ]

Internal Id; 166956 Loud speaker not working
External Id: 2235-876543
User: Bob
Priarity: Medium
Location Status: Usable
Location Category: Public Location
Time Needed: 1Day(s)
Completion (3&):
]l 1 100

—Total Time Meeded

I 1 Day(s) ok | Time Needed |

Figure 2-7 - General Info tab

The total time needed is adjustable by clicking the Time Needed, then update the
days(s) field and click OK to save.

Updating Work Order Progress Status

As the work progresses, an update of the work order is required progressively.

[ Work Orders  Setup  Security About  Exit e x

Al [85] | Done 31 | Mot Started _ sa] nbrogress T T

O — >
Delete Work Edit Wark Print Wark
Mark Completed (100%) || Completed Date: | 10/30/2017 1:09 pr Status: 50:"—' Change || " Order "~ Order "~ Order
[~ Selection Criteria =
ByDate | Cther |  ByMo./Cabin/Locaton | GeneralInfo | Itemsneeded [Changes]| Assignment |
Date Time User _|Action Remarks
IZ[l?[ZDlﬁ -l To |af17fzu17 | [} 10/30/20 8 delio A = o og
10/30/2017 11:22  |Fidelio MEWASSIGN  |WorkGroup added: H
€ Today

3112016 | 1417 [Beb |usERTMAN

" plus One Week
 minus One Week

" plus One Month

" minus One Month

& Customized Date Range

W Auto Refresh Refresh I

Close

Figure 2-8 - Updating Progress/Completion Status

1. From the Progress tab, select the work order to update.

2. In the middle section of the Overview screen, enter the completed date, then set
the Status using the (+/-) and click Change or click the Mark Completed (100%).
A work order that is mark as complete is listed in the Done tab.

3. The percentage of completion is logged in Changes tab.

Work Order Status

The Work Order Status provides a quick count of the number of new work orders
entered, in progress or completed. This information is accessible from Work Orders,
Work Order Status.

Maintenance Module 18
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24,

2.5.

Work Order Status

Mew Work Orders : 3139
Progress 25% 1552
Progress 30%  :228

Progress V5%  : 27
Completed : 343
OK

Figure 2-9 - Work Order Status count

View Location History

The View Location History enables retrieval of past work orders by location, users,
type of work order or task description, and information’s are either filtered by date or
completion status and is printable from this function.

WorkOrders Setup  Security About  Exit

- &
Flease Select Location To View History

@ Cabin | 1002 P A4 Deluxe Verandsh Outside ~|

" Public Location |IJIZ"Z"J **3Jnspedfied Location J

" Custom [BL BAR/LOUNGE _~| [41BL01 S0DA DISPENSER =]

" User | J

" Work Order |H Housekeeping J

" TaskDesc |

Selection Criteria
By History Period | Completion Status |

@ Al " By Period ‘Less Than J ‘ a0
Refresh

Internal Id| Work No Date Time | Code Task Desc Statug % [Days| Type |Cabin Usable| User

) |167109 10/30/2017 |10:19 E0350 |Television remote control battery covers missing - 0 1 |E Usable |Fidelio
166888 112 3/16/2015 | 13:26 | EQ010 |Bathroom light broken - 25 Watt, mirrow front [V} i |E Usable |slava
166829 Test 5/23/2014 | 1:52 | F210 |Carpet - Damaged - 1] 111 Ussble |a
166699 2/4/2014 11:34 | HOO10 |Bathroom floor dirty - Replace Curtians V] i |H Usable  |Yemmy
162789 a 3f12/2013 | 09:24 | NOO90 |Balcony - door blocked - 1] 1 |T Ussble |demo
162714 2/20(2013 | 16:24 | ADO20 |Television Remote Control Batteries - Remote Control is not| 100 1 |WoTo1 Usable  |Bob
162683 2/19/2013 | 11:11 | ED010 |Bathroom light broken - Light is not working in bathroom 50 1 |E Usable |Bob
162609 7/25/2012 | 16:35 | ED010 |Bathroom light broken - broken light 1] 1 |E Ussble |a
162428 3/14/2012 | 17:12 | E0020 |Computer - PC out of arder - [V} i |E Usable |seatrade

Edit Work Order Print Work Order | Close |

Figure 2-10 - View Location History screen

1.

down list.
2.

information on the screen.
3.

Order window. This function does not work if the selected work order is
marked as complete.

Reports

Reports are added in Administration module under report group ‘Maintenance” and
they are printable from Maintenance module.

1.

To view the available reports, click Reports.

In the View Location History window, select one of the options from the drop-
Choose from the Selection Criteria section and then click Refresh to populate the

Selecting the work order and click Edit Work Order opens the Update Work

x

Maintenance Module




2. To print a report, select the report, and, then click Print.
3. To view a report, select the report, and then click on Preview tab.

4. To export the report, select the report, and then click on Export.

2.6. Task Printers

A printer may be assigned according to the Task ID, making it easier for the task to be
delivered efficiently.

&% Printer Setup By Task X
Task Id Description r Printers Setup
E Electrical
H Housekeeping Printer Mame:
I nforme
Microsoft XPS t Writs
m Information Technology COS0LL 2 acUment S er =
M Mautical
R Routine
T Technical
WOTo1 AN.O.
WoToz2 Spedal Work Order
Apply I Close

Figure 2-11 - Task Printer Assignment

1. From the Main screen, select Setup and then Task Printer.
2. Select the Task ID and then choose the printer name from the drop-down list.
3. Click Apply to save.

2.7. Other Settings

The colors of the work order priority may be defined according to the Ship’s standard
and this is changed in Management module, Options, Colors.

Opticns
General | Colors I Hardware T'\ﬁdeo Parameters TDocument SmnnerT Support ]
— General — Kiosk — Activities
Incorrect Entry - Splash Label - scheduled
Mo Print Postings - Main Page Label - Suggested
Inactive Credit Card Open
Delivered Messages Waiting List
_I Interporting Guest - Available
IEZB Guest - Fully Booked
- COwerbooked
— Work Order Priority - Setup Time
| ich riority I cienup Time
- Medium Priority
|Low Prigrity
oK Cancel Apply

Figure 2-12 — Work Order Priority color chart
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3

User Security Group

This section describes the user security access group which will enable the users in

accessing the Maintenance function. The security privilege is assigned to the user
through the User Security module.

Table 3-1 - User Access Rights

Security Reference No | Description
342 Work Orders
343 Overview
664 Delete other user work order
669 Edit Work Order
670 Delete Work Order
671 Print Work Order
4477 Allow Edit Completed Work Order

User Security Group



Parameters

4 Parameters

This section describes the Parameters available to the Maintenance module. They are
accessible the Administration module under System Setup, Parameter. Changing
these parameters shall alter the program behavior. Please consult Oracle Customer
Support for further clarification if you unsure the definition.

Table 4-1 — PAR Group — Maintenance

PAR Name Description
Allow Modify Work Order Enable modification of work order date/time.
Date Time 0 =Do not allow
1 = Allowed to modify work order reported date
time
Default Tab for Work Define the default tab to show
Overview 0 =Al
1 =Done
2 =Not Started
3 =InProgress

Hide Work Order Request No

Define Work Order Request No to be shown in Work
Order Screen

0 =To show on screen

1 =To hide from screen

Maximum picture size allow

Specify the maximum picture size allowed

Print By Task

Enable Printing by Task
0 = No print maintenance task
1 =Print
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