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Preface

Preface

This document describes the basic steps required to begin using the Oracle MICROS
Tablet 721P. Refer to the Oracle MICROS Tablet 700 Series Setup Guide for additional
information.

Audience

This document is intended for users of the Oracle MICROS Tablet 721P.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com

Documentation

Oracle MICROS product documentation, including updates to this Quick Reference
Guide, is available on the Oracle Help Center at
http://docs.oracle.com/en/industries/food-beverage/

FCC Statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) This device may not cause harmful interference, and (2) this device
must accept any interference received, including that may cause undesired operation.

License Statement

The Oracle MICROS Tablet 700 Series Licensing Information User Manual is part of the
product documentation under the terms of your Oracle license agreement and is intended
to help you understand the program editions, entitlements, restrictions, prerequisites,
special license rights, and/or separately licensed third party technology terms associated
with the Oracle product. It is available in its entirety on the Oracle Help Center.

Safety and Compliance Statement

The Oracle MICROS Hardware Safety and Compliance Guide provides product safety
and compliance information.
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What's in the Box

Table 1 What's in the Box

Item Description

Oracle MICROS Tablet 721P

External High Capacity Li-lon Polymer Battery that allows
for long use and quick swap without requiring the tablet to
be docked.
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The Oracle MICROS Tablet 721P

The Oracle MICROS Tablet 721P joins the Oracle MICROS Tablet 700 Series lineup to
provide leading-edge technology, enhanced durability, and top-tier performance for the
hospitality and retail industries.
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Initial Setup

ORACLE

Place the tablet face down on a smooth, flat surface.

Remove the battery cover, and then remove the clear plastic tab from the interior
bridge battery compartment.

Insert the battery into the battery compartment and gently press down until it clicks
into place.

Connect the tablet to its power supply and fully charge the battery.

Turn on the tablet by pushing and quickly releasing the Power button. The display
powers on in a few seconds.

Complete the Microsoft Windows setup by following the prompts. Consult your
network administrator to properly complete the tablet's network and system
configuration.

Ensure the tablet is connected to a secure wireless network.

Install the Client Application Loader (CAL) by double-tapping the CALClient Install
icon and following the prompts. Upon successful completion, the tablet is connected
to your application’s CAL server.
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Oracle MICROS Tablet 721P Basic Features
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Table 2 Oracle MICROS Tablet 721P Basic Features

Feature
1. Power button 8. Magnetic stripe reader
2. Headphone port 9. Camera (optional)
3. High speed USB port 10. Anchor (2x) for safety tether or third-party shoulder strap
4. 12V DC power input 11. Battery latch
5. Battery charge indicator 12. Mounting points (4x) for PIN entry device, mobile payment
location
6. Barcode scanner button
13. Battery sensor (located under battery). Note: Pressing the
7. Barcode scanner

(optional)

battery sensor when the battery is removed disables the
hot swap capability and causes the tablet to shut down.
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Powering On and Off

To turn on the tablet, push and quickly release the power button. The display powers on
in a few seconds. To place in standby mode, push and quickly release the power button.
To turn off for extended storage, use the Shut Down function provided in the operating
system software.

Table 3 Battery LED Status

LED Power Supply Battery Status

Off Disconnected Battery is not charging.

Off Connected Battery is not charging; check power supply
connection.

On Connected Battery is fully charged.

Blinking, Slow (1 Connected Battery is charging.

blink/second)

Blinking, Fast (4 Connected Charging error. The Oracle MICROS Tablet
blinks/second) 700 Series Setup Guide contains a list of
possible causes.

Blinking, Fast (4 Disconnected Battery is removed for hot swap. Install a new
blinks/second) battery within 3 minutes to avoid power off.
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