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Preface

Oracle Hospitality Suites Management is a suites management system targeted towards
sports and special event venues. It is integrated with Oracle Hospitality Simphony First
Edition and Oracle Hospitality Simphony for guaranteed order accuracy, revenue
management, faster response times, and easy account billing. Suites Management
streamlines the daily management of suite operations and provides a comprehensive
view of all your suite requirements.

Purpose

These Release Notes provide a brief overview of additions, enhancements, and
corrections implemented in this software release. Their intent is informative, not
instructional. Review Suites Management's product documentation, including technical
and application advisories for previous versions, for detailed information on installation,
upgrade, configuration, and general use.

Audience

This document is intended for all users of Suites Management version 3.7.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com
When contacting Customer Support, please provide the following;:
e Product version and program/module name
¢ Functional and technical description of the problem (include business impact)
e Detailed step-by-step instructions to re-create
e Exact error message received and any associated log files

e Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http://docs.oracle.com/en/industries/hospitality/

Revision History

Date Description of Change

May 2017 e Initial publication
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1 Features and Updates

This section describes the new features and enhancements included in this release.

Suites Management

Support for Suites API

You can now retrieve Suites configuration data and create, update, retrieve, and delete
Suites events and standard orders through the Suites Web Services API interface.

The Oracle Hospitality Suites Management Suites API Guide on My Oracle Support at
https://support.oracle.com contains more information.
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2 System Requirements, Supported
Systems, and Compatibility

Suites Management version 3.7 is compatible with the following platforms:

Supported POS Applications

e  Oracle Hospitality Simphony First Edition version 1.7
e  Oracle Hospitality Simphony version 2.9

Supported Operating Systems
¢ Microsoft Windows Server 2008 64-bit (with 32-bit applications enabled)
e Microsoft Windows Server 2008 R2 64-bit (with 32-bit applications enabled)
¢ Microsoft Windows Server 2012 R2 (with 32-bit applications enabled)

Supported Databases
e Microsoft SQL Server 2008
e Microsoft SQL Server 2008 R2
e  Microsoft SQL Server 2012 R2
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3 Resolved Issues

The following issues have been fixed since the last release.

Table 1 — Resolved Issues

Module

CRID TPID

Description

Suites

N/A

138823

When installing the Suites application on a Microsoft
Windows Server 2012 R2 operating system, you can
now add a new TLS certificate to Internet Information
Services (IIS) bindings without error.

Suites

N/A

136300

During Suites installation, the Security Enforcement
screen now shows a success or failure message when
adding the certificate to the IIS binding.

Suites

N/A

130834

To support Simphony First Edition (FE) properties
other than #1, you can now configure the Simphony
FE property number in the System Parameters page.
Additionally, the Suites Service installer now prompts
for the property number during installation to update
the LSMClosedCheckClient.exe.config file. This
resolves the issue where Suites failed to retrieve data
from properties other than property number 1.

Resolved Issues



