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PREFACE

Welcome to the Oracle Insurance Framework Administrator User Guide. This guide describes the
settings and options of Oracle Insurance Insbridge Enterprise Rating Framework Administrator
(IBFA). IBFA is a component within the Oracle Insurance Insbridge Enterprise Rating (Insbridge)
System that enables administrators to configure Insbridge applications such as Oracle Insurance
Insbridge Enterprise Rating RateManager (RateManager) and Oracle Insurance Insbridge
Enterprise Rating SoftRater (SoftRater).

IBFA may also be referred to as SoftRater for Windows.

AUDIENCE

This guide is intended for system administrators who are tasked with setting up and managing
Insbridge environments. Users should be familiar with their company’s environments and the
requirements of the end users.

RELATED DOCUMENTS

For more information, refer to the following Oracle resources:
e The Oracle Insurance Insbridge Enterprise Rating RateManager User Guide.
e The Oracle Insurance Insbridge Enterprise Rating SoftRater User Guide.
e You can view these guides in-line at this address:

http://www.oracle.com/technetwork/documentation/insurance-097481.html

CONVENTIONS

The following text conventions are used in this document:

Convention Description

bold Boldface type indicates graphical user interface elements associated
with an action.

Italic type indicates book titles, emphasis, or placeholder variables for

Italic ; .

which you supply particular values.

Monospace type indicates commands within a paragraph, URLSs,
Monospace code in examples, text that appears on the window, or text that you

enter.



http://www.oracle.com/technetwork/documentation/insurance-097481.html

Preface

SYSTEM REQUIREMENTS

For minimum operating system and hardware requirements, please see the Hardware Software

requirements guide.

Guide History

New editions incorporate any updates issued since the previous edition.

Edition Publication Product Publication Date Comment
Number Version

~1% Edition P01-753-01 V 3.5 November 2005
2" Edition  P01-753-02 V3.6 June 2006 Update
3" Edition P01-753-03 V 3.7 December 2006 Update Version
4" Editon  P01-753-04 V3.8 July 2007 Update Version
5" Edition P01-753-05 V 3.8.3 October 2007 Update Version
6" Edition P01-753-06 V 3.8.5 November 2007 Update Version
7" Edition P01-753-07 V 3.8.7 January 2008 Update Version
8" Editon  P01-753-08  V 3.8.8 March 2008 Update Version
9" Editon =~ P01-753-09 V3.9 May 2008 Update Version
10" Editon P01-753-10  V 3.10 October 2008 Update Version
11" Edition  P01-753-11 Vv 3.11 December 2008 Update Version
12" Edition  P01-753-12 V 3.12 July 2009 Update Version
13" Edition  P01-753-13 V 3.13 December 2009 Update Version
14" Editon  P01-753-14 R 4.0 April 2010 Update Release 4.0
15" Editon P01-753-15 R 4.0.1 August 2010 Update Release
16" Editon P01-753-16 R 4.1 December 2010  Update Release
17" Edition  P01-753-17 R 4.5 May 2011 Update Release
18" Edition  P01-753-18 R 4.5.1 September 2011  Update Release
19" Edition  P01-753-19 R 4.6 May 2012 Update Release
20" Edition  P01-753-20 R 4.6.1 November 2012 Update Release
21% Edition  P01-753-21 R 4.7 September 2013  Update Release
22" Edition P01-753-22 R4.7.1 November 2013 Update Release
23" Editon  P01-753-23 R 4.8 August 2014 Update Release
24" Edition  P01-753-24 R 4.9 December 2014 Update Release
25" Edition  P01-753-25 R 5.0 August 2015 Update Release
26" Edition  P01-753-26 R 5.1 December 2015 Update Release
27" Editon P01-753-27 R5.2 July 2016 Update Release
28" Edition P01-753-28 R5.4 January 2017 Update Release
29" Edition P01-753-29 R5.5 September 2017  Update Release
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Chapter 1

INSBRIDGE FRAMEWORK ADMINISTRATOR

The Insbridge Framework Administrator (IBFA) is an administrative tool used to configure
RateManager and SoftRater. It provides:

e The ability to configure Insbridge applications. All Insbridge applications utilize one
Configuration File.

Access to SoftRater Explore.

Access to the SoftRater Test Interface.

Access to the Error Log and Audit Log.

The ability to start and stop the Insbridge Message Service, as well as view messages.
The ability to configure the SoftRater Engine.

Access to the SoftData Test Interface.

Manage SoftlLibraries.

IBFA can be accessed by going to http://<yourserver>/ibfa, where <yourserver> is the server
where IBFA is installed. This is usually the same server that RateManager is installed on. If you
do not know this information, contact your system administrator. You may require a login and
password to enter.

‘ e

e 2 \g hitp://10.100.10.100/18FA o~-2 O|
ORACLG. Insurance Insbridge Framework Administrator

x]

=28 % confiquration File [C:\ PROGRAM FTLES\ORACI E\INSBRIDGE\FRAMEWORK\4.5.0\ Ins bridge. Xmi
HHER SoftRater The Framework Administrator Web wil configure any Insbridge Framewerk Configuration file (Insbridge ) found on your
network. Although all Insbridge Applications may have their own versian of this configuration file, we suggest that al apps
[ SoftData that reside on the same Framewark Server share the same file.
-3 Services ;
3 Lo Change Config Fie location: Edit| Apply
B Seaity Click on "Edit” buttan to enable the text box above, Copy and paste the new Insbridge XML file location in the text box.

Then dick on "Apply” button to apply the new configuration file,

€3 softibraries

L) ro
Add Subscriber

The subscriber identifier is an unique number that you would like te represent your company. Please consult with an
Insbridge support representative if you have any questions.

Click on the id of the subscriber in the list to adit.

# No Subscribers found.

Add Database Connection

Create or edit database connection. This database connection can be global to the Insbridge Framewark or unique to the
Subscriber.

Click on the name of the connection to edit.
82 Global

# No Connections found.

Copyright @ 2000,2003, Orade andjor its affiiates. Al rights reserved.

Figure 1 Insbridge Framework Administrator Main Window
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Chapter 2

INTRODUCTION TO THE INSBRIDGE PAGE

The Insbridge page is the landing page whenever you open IBFA. Before you can use
RateManager or SoftRater, subscriber and database information must be entered on the

Insbridge page. This is generally done at installation time, but may be performed at a later date if

necessary. The Insbridge page allows you to:
e Set up subscribers

e Set up database connections
e View and edit the configuration file

Navigating to the Insbridge Page

1. Using the menu tree, select Insbridge.

2. This opens the Insbridge page.

h W

e'f‘ >) ‘ @& hitp://10.100.10.100/18FA/

ORACLE‘ Insurance Insbridge Framewark Administrator

x
BTl % confiuration File [C:\PROGRAM FILES\ORACLE\INSBRIDGE\FRAMEWORK\4.5.0\ Insbridge.Xml |
B3 Soffny The Framennark Administrator Web wil configure any Insbridge Framework Configuration fie (Insbridge.mi) found on your
network, Although al Insbridge Agplications may have their awn version of tis configuration fi, we suggest that al apps
(4 SoftData that reside on the same Framework Server share the same fie.
{3 Services
B3 Logs Change Cenfig Fie location: C:\PROGRAM FILES \0RACLEVNSERIDGE FRAMEWORKAS.5.0
B Secuity Clik on "Edit" button to enable the text box above. Copy and paste the new Insbridge XML fil location in the text box.,
et Softbrares Then cick an “Apply” buttan 1o apply the new configuration fle.

i) Help
Add Subscriber

Insbridge support representative if you have any questions.

# No Subscribers found.

The subscriber identifier is an unique number that you wauld like to represent your company. Please consult with an

Click on the id of the subscriber in the list to edit.

Add Database Connection

Subscriber.

82 Global

# No Connections found.

Create or edit database connection. This database connection can be global to the Insbridge Framewark or unique to the

IClick on the name of the connection to edit.

Copyright © 2000,2003, Orade andjor its affiiates. Al rights reserved.

Figure 2 Insbridge Page

3. From here you can; create, view, and edit subscriber information, database connection

information, and view and edit the configuration file.
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Chapter 2 — Introduction to the Insbridge Page

SUBSCRIBERS

A subscriber is a group or collective of users and environments under a single identity. This
identity is used to manage and configure the group’s activities and databases. A subscriber may
be a single company, a group within a company, or a single person. You can create as many
subscribers as you need at any time.

ADDING A SUBSCRIBER

Typically, you only need to add a subscriber the first time the Insbridge system is installed. The ID
and Name information for the new subscriber is chosen by you. The ID and Name are fixed after
you save. These entries cannot be edited. Only the description can be edited.

The Subscriber ID can be a 1 - 5 digit number and must unique for each subscriber per instance
of IBFA. For example, if you have an instance of IBFA on server A, you can create a subscriber
with an ID of 100. On server A, if you create another subscriber, you must give that subscriber a
different ID number, say 200. If you also have an instance of IBFA on a different server, B for
example, you should duplicate the same subscribers with the same ID numbers on server B.

1. From the Insbridge page, click the Add Subscriber link.

|~ )
e )@ nttp://1010010.100/187A p-nol

ORACLE. Insurance Insbridge Framework Administrator

I
=8 -_;CDnmuration File [C:\PROGRAM FILES\ORACLE\TNSBRIDG E\FRAMEWORK4.5.0\Insbridge. Xm|
"L] SoftRater The Framework Administrator Web will configure any Insbridge Framework Configuration file (Insbridge. xmf) found on your
: network, Although all Insbridge Applications may have their own version of this configuration file, we suggest that all apps
[ SoftData that reside on the same Framework Server share the same fle.

I3 services

53 Logs Change Config File location: Edit] | Apply

B3 Security Click on "Edit” button to enable the text box above. Copy and paste the new Insbridge XML file location in the text box.
L¢3 softibraries Then dick on "Apply” button to apply the new configuration file.

i) Help

Add Subscriber

The subscrber identifier is an unique number that you would ke to represent your company. Flease consult with an
Insbridge support representative if you have any questions.

IClick on the id of the subscriber in the list to edit.

# No Subscribers found.

Add Database Connection

Create or edit database connection. This database connection can be global to the Insbridge Framewark or unique to the
Subscriber.

Click on the name of the connection to edit.
82 Global

# No Connections found.

Copyright @ 2000,2003, Orade andjor its affiiates. Al rights reserved.

Figure 3 Adding Subscriber Links
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2. This opens the Add Subscriber window.

£ | Subscriber - Webpage Dialog w

Subscriber
Flease enter fupdate your Insbridge Customer information below.

ID: 36059 ]
Mame: Alamere

Desc:  Alamere Insurance

Save Cancel

L

Figure 4 Adding a New Subscriber

3. Enter the ID, Name, and Description for the new subscriber. When you finish entering
the information, click Save.

4. The new subscriber is now in the list of subscribers.

NOTE: Subscriber IDs cannot begin with a zero (0). Subscriber names can be up to 30 alpha-
numeric characters. Descriptions auto fill with the subscriber name if no entry is made.

Add Subscriber
The subscriber identifier is an unique number that you would like to represent your company. Please consult with an
Insbridge support representative if you have any questions,

Click on the id of the subscriber in the list to edit.

# 8659 - alamere - Alamere Insurance

Figure 5 Subscriber List
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Additional Subscribers

Additional subscribers can be added at any time. If you plan on having multiple environments,
you have to create the same subscriber in each instance.

Subscribers and Libraries

Creating multiple subscribers allows for different groups within the company to have their own
subscriber IDs. Subscriber designation determines where templates can be applied in
RateManager. Templates created by a user in the logged in subscriber can create and apply
templates that share the same subscriber ID across RateManager and Other domain types.
Templates created in outside instances can be applied to Other domain types only, keeping data
and program structure unique.

If users want to use the Library function to share programs within the company, you must create
separate subscribers that define groups within the company. For example, if the company has
one group that creates programs for selected areas and another group that creates programs for
the remaining areas, each can be set up as separate subscribers. By doing this, each group will
be able to use the Library to apply templates from each other.

Editing a Subscriber

The only edit allowed to a subscriber is the description.

To edit a Subscriber, click on the hyperlinked Subscriber ID number. This brings up the Edit
Subscriber window. Make any changes and click Save to save your changes and return to the
previous window.

Deleting a Subscriber

If a subscriber is no longer needed, they can be deleted. Make certain a subscriber is not needed
before deleting them, as this action cannot be undone. When a subscriber is deleted, all
associated database connections and environment settings are also deleted.

1. From the Insbridge page, click the hyperlinked Subscriber ID number (in Figure 6, you
would click 9621).

Add Subscriber

The subscriber identifier is an unique number that you would like to represent your company. Please consult with an
Insbridge support representative if vou have any questions,

Llick on the d of the subscriber in the =il

# 8659 - alamere - Alamere Insurance

% 59621 -fratinggroupa - Rating Group A

Figure 6 Subscriber List

2. This opens the Edit Subscriber window.
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£ | Subscriber - Webpage Dialog Iﬁ

Subscriber
Please enter fupdate your Insbridge Customer information below.

ID:
Mame:

Desc: Rating Group A

Save Delete | | Cancel

L

Figure 7 Deleting a Subscriber

3. Click the Delete button. A warning message is displayed.

Message from webpage [ﬂhj

:I Areyou sure you would like to delete this Subscriber.

| ok || Cancel |

L

Figure 8 Confirm Deleted Subscriber

4. Click OK to remove the Subscriber or Cancel to return to the previous window.

WARNING: Deleting a subscriber also deleted all database connections and environments
setup for that subscriber.
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DATABASE CONNECTION

Database connection information must be added before configuring the environments.
Information entered here defines subscriber and security databases and the RateManager
database. This is usually done at installation but database connections can be added at any time.
The three databases that must be added are:

e Controller: This is a global database and is required for logging in to the Insbridge
system. This is not unique to the subscriber.

e Security: This is a subscriber specific database and is required for subscriber security
information.

e RM: This is a subscriber specific database and is required for RateManager. This
information also is used when creating the RateManager environment.

The setups are similar for all three databases.

Adding a Database Connection

1. From the Insbridge page, click the Add Database Connection link.

- [E=EER )
e | @ http://10.100.10.100/1BFA n-B2 ->|

ORACI_E. Insurance Insbridge Framework Administrator

x

=5 3 configuration File [G:\ PROGRAM FILES\ORACLE\INSBRIDG E\FRAMEWORK\4.5.0\Ins bridge. Xml ]
BHEE SoftRater The Framewark Administrator Web wil configure any Insbridge Framewerk Configuration file (Insbridge. xmi) found on your
network, Although all Insbridge Applications may have their own version of this configuration file, we suggest that all apps
[ softData that reside on the same Framework Server share the same file.
[ Services
: Change Config File location: Edit| | Apply

-3 Logs

£+ Seaurity Click on “Edit” button to enable the text box above. Copy and paste the new Insbridge ML fik location in the text box.
L8 Softibraries Then dick on “Apply” button to apply the new configuration fle.

@) Hep
Add Subscriber

The subscriber identifier is an unique number that you would ke to represent your company. Flease consult with an
Insbridge support representative if you have any questions.

IClick on the id of the subscriber in the list to edit.

# 8659 - alamere - Alamere Insurance

e don. This database connection can be global to the Insbridge Framework or unique to the
Subscriber.
[Click on the name of the connection to edit.
€2 Global

# No Connections found.

Copyright © 2000,2009, Orade and/or its affiiates. All rights reserved.

Figure 9 Adding Database Link
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2.

This opens the Database Connection window.

& | Connection -- Webpage Dialog &J

Connection
Database connections can be global to the Insbridge Framewaork or unique to the Subscriber.

Subscriber: Global -
Mame: Contraller

Server: LocalHost Test Connection...

4

Server Type:  S0QLServer
Cataloq: IE_CLIEMT
Catalog Type: Other -
Query Buffer:

Tablespace:

Schema:

User: 53

Password: TIIIIIL

Save Cancel

L .

Figure 10 Adding a New Database

NOTE:

You should have the database server name or IP address, the name of the catalog in the
database, login and password before you begin.

Select if this is to be a global database or unique to the Subscriber. This information
cannot be changed once you have saved it.

For the three databases that must be added to IBFA:

e Select Subscriber: Global with Name: controller
e Select Subscriber: (Your Subscriber Name) with Name: security
e Select Subscriber: (Your Subscriber Name) with Name: RM

Enter in a Database Name. This information cannot be changed once you have saved it.

Enter in the Server name. This is the server name or IP address, whichever is resolvable
by the Insbridge web server. You also can test the connection and make sure it is valid at
the time of entry.
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6. Selectthe DB Server Type. This is the type of server that houses the database. The
controller, security and rm databases are all SQL Server.

7. Enter in the name of the Catalog in the database.

8. Select the Catalog Type. The types available are: RateManager, SoftRater and Other.
The controller and security databases will both be type OTHER. The rm database are
type RateManager.

9. Query Buffer, Tablespace and Schema not required for the controller, security and rm
databases.

10. Enter in the Username to access the database.
11. Enter in the Password to access the database.
12. Click Save to save your work.

When you go to save, if a field is required and you have not entered any information, you have to
correct the error before the database can be saved.

Editing a Database

You can make edits to most fields. The Subscriber and Name fields cannot be changed. To edit a
database, click on the hyperlinked Database Name. This opens the Edit Database window. Make
any changes and click Save to save your changes and return to the previous window.

Please contact Insbridge Support for any other changes.

Deleting a Database

If a database is no longer needed, it can be deleted. Make certain the database is not needed
before deleting it, as this action cannot be undone.

1. From the Insbridge page, scroll down to the subscriber you need. Click the underlined
database you want to delete (in Figure 11, you would click rm).

Add Database Connection

Create or edit database connection. This database connection can be global to the Insbridge Framework or unigue to the
Subscriber,

Click on the name of the connection to edil
€2 Global

# controller - Provider=SQLOLEDE; Persist Security Info=True;Initial Catalog=IB_CLIENT_A1;Data
Source=10.100.100.100;

Click on the name of the connection to edil

4 Alamere Insurance
: Packet Size=32767;Application Name=IBRM_3;Provider=SQLOLEDE; Persist Security
Info=True;Initial Catalog=IBRM_A1;Data Source=10.100.100.100;

# security - Provider=SQLOLEDE;Persist Security Info=True;Initial Catalog=18_CLIENT_A1;Data
Source=10.100,100.100;

Figure 11 Database List
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2. This opens the Edit Database window.

-~

& | Connection -- Webpage Dialog

Connection

Database connections can be global to the Insbridge Framewaork or unique to the Subscriber.

Subscriber: Alamere Insurance
Mame:

Server: LocalHost

Server Type:  S0QLServer -
Cataloq: IERM

Catalog Type: RateManager -
Query Buffer:

Tablespace:

Schema:

User:

Password:

Test Connection...

Save Delete

Cancel

Figure 12 Edit Database Window

3. Click Delete. You will be asked to confirm deletion of the database.

-

ke

Message from webpage

=

:I Are you sure you would like to delete this Connection,

OK ] l Cancel

Figure 13 Confirm Deleting Database

4. Click OK to delete the subscriber or Cancel to return to the Edit Database window.

WARNING: This action cannot be undone.
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CONFIGURATION FILE

All Insbridge applications utilize a configuration file (Insbridge.xml). When you make a change to
subscribers, environments, etc. using the Framework Administrator, the configuration file gets
updated. The configuration file contains settings for:

Subscribers
Environments
Database Connections
Security

Virtual File Servers
Internet Proxy

While it is possible for each application to use its own version of the configuration file, we strongly
recommend that all applications residing on the same Framework server use the same file.

Viewing the Configuration File

Complete file information is not available until you have configured all environments.

1. Onthe Insbridge page, click the underlined configuration file path at the top; i.e.
C:\PROGRAM FILES\ORACLE\INSBRIDGE\FRAMEWORK\.5.0\Insbridge.Xml.

. - == )
e- )| @ hittp://10100.10.100/18FA/ p-2> |
ORAC'_E Insurance Insbridge Framework Administrator
x|
= — y
=] insbridge | b Configuration File [C:\ PROGRAM FILES\ORACLE\INSBRIDGE\FRAMEWORK\4.5.0\ Insbridge. Xml
coftRater = Framenork AdminiEator Wb wil corfigure any Tnebridge Framenark ConFauraBon e (Insbridge.xml) found on your
network. Although all Insbridge Applications may have their own version of this configuration fie, we suggest that al apps
-{3 softata that reside on the same Framenork Server share the same fik.
13 Services
B3 Logs Change Config File location: Edit|| Apply
13 Security Click on "Edit” button to enable the text box above. Copy and paste the new Inshridge XML file location in the text box.
Softlibrarics Then dick on *Apply” button to apply the new configuration fle.
@) Help
Add Subscriber
The subscriber identifier s an unique number that you would ke to represent your company. Please consult with an
Insbridge support representative i you have any questions,
Click on the id of the subscriber in the list to edit.
# 8659 - alamere - Alamere Insurance
Add Database Connection
Create or edit database connection. This database connection can be global to the Insbridge Framewerk or unique to the
Subscriber.
Click on the name of the connection to edit.
$2 Global
# controller - Provider=SQLOLEDS; Persist Security Infe=True; Initial Cataleg=18_CLIENT_A1;Data
Source=10.100.100.100;
Click on the name of the connection to edit.
£ Alamere Insurance
il # rm - Packet Size=32767;Application Name=1BRM_3;Provider=SQLOLEDE; Persist Security
il Info=True;Initial Catalog=15RM_A1;Data Source=13.100.100.100;
# security - Provider=SQLOLEDS; Persist Security Info=True; Initial Catalog=1B_CLIENT_AL;Data
| Source=10.100.100.100;
Copyright © 2000,2009, Oracle and/or its affiiates. Allrights reserved.

Figure 14 Insbridge Page Configuration File Path
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2. The configuration file opens in a new window.

= | @ nttp://localhost/IBFA/ canfigrml.aspx?req=ViewlnsConfigiml L~ 2c| & 10100100100

File Edit View Feverites Iools Help

- <insbridge ~
- «config>
- «dbservers>
«dbserver id
<dbserver i
«dbserver
«dbserver id
«dbserver id='
«</dbservers=
- «dbcatalogs>
«dbecatalog id="rm" desc="RateManager" />
«dbcatalog id="sr" desc="SoftRater" />
«dbcatalog id="other" desc="Other" default="True" />
</dbcatalogs>
</config>
- «<subscriber id="8659" name="alamere" desc="Alamere Insurance’ type="0">
- «datastores>
- «datastore id="8659" name="alamere" desc="Alamere Insurance">
- <«fileServers>
<location index="rm" name="RM" path="" engine="COM" engineLoc="LOCALHOST" engineLocCluster="False" engineEnv="" default="True" />
<location index="tester" name="TESTER" path="" engine="JAVA" enginelLoc="10.100.10.10:9080" enginelLocCluster="False"
engineEnv="PRODUCTION" default="False" />
<location index="ibsr_jb_win" name="IBSR_JB_WIN" path="C:\Insbridge\IBSR_JB_WIN" engine="JAVA_JBOSS"
engineLoc="10.100.10.10:8081" engineLocCluster="False" engineEnv="PRODUCTION" default="False" />
- <location index="ibsr_wl_win" name="IBSR_WL_WIN" path="C:\Insbridge\IBSR_WL_WIN" engine="JAVA_WEBLOGIC"
engineLoc="10.100.10.10:7001" enginelLocCluster="True" engineEnv="INSBRIDGE" default="False">
<instance name="10.100.10.10:7010" />
<instance name="10.100.10.10:7011" />
<instance name="10.100.10.10:7012" />
<instance name="10.100.10.10:7013" />
<instance name="10.100.10.10:7014" />
</location>
<location index="ibsr_ws_win" name="IBSR_WS_WIN" path="C:\Insbridge\IBSR_WS_WIN" engine="JAVA" engineLoc="10.100.10.10:9080"
engineLocCluster="False" engineEnv="PRODUCTION" default="False" />
<location index="ga" name="QA" path="C:\Insbridge\QA" engine="COM" engineLoc="LOCALHOST" enginelLocCluster="False" engineEnv=""
default="False" /=
<location index="ibsr_jb_Inx" name="IBSR_JB_LNX" path="C:\Insbridge\IBSR_JB_LNX" engine="JAVA_JBOSS" engineLoc="10.100.10.108081"
engineLocCluster="False" engineEnv="IBSR_407" default="False" />
- <location index="ibsr_wl_Inx" name="IBSR_WL_LNX" path="C:\IBSR_WL_LNX" engine="JAVA_WEBLOGIC" cngincLoc="10.100.100.100:7001"
enginelLocCluster="True" engineEnv="SR_523" default="False">
<instance name="10.100.100.100:7020" />
<instance name="10.100.100.100:7021" />
<instance name="10.100.100.100:7022" />

" desc="SQLServer" default="True" />
esc="Oracle" />

esc="DB2" />

desc="DB2 {Mainframe}" />

" desc="Oracle XE" />

</location>

<instance name="10.100.100.100:7023" /> vl

Figure 15 Configuration File New Window

NOTE: If you have an older version of IBFA, you may have a different configuration path:

D:\ProgramFiles\InsBridge\Framework\2.0.2\InsBridge.Xm|
OR C:\PROGRAM FILES\ORACLE\INSBRIDGE\FRAMEWORK\2.0.0\Insbridge.Xml
C:\PROGRAM FILES\ORACLE\IGBU\INSBRIDGE\FRAMEWORK\3.5.0\Insbridge.Xml

Updating the Configuration File

The Framework Administrator allows you to choose a different configuration file or change where
your current configuration file is stored.

NOTE: If you require assistance or are unsure of what action to take, please log a Service
Request using My Oracle Support at https://support.oracle.com/.

1. If the configuration file does not exist in the new location, you can copy the existing
configuration file to the new location.

2. From the Insbridge page, click Edit to enable the Change Config File location field to
allow for entries. If the field is grayed out, no changes can be made.
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3. Enter the new location of the configuration file in the text box next to Change Config File
location (be sure to include the file name).

JCmmu ration File [C:\ PROGRAM FILES\ORACI E\INSBRIDG E\FRAMEWORK\4.5.0\Ins bridge.Xml]

The Framework Adrrinistrator Web will configure any Insbridoe Framework Configuration file (Insbridge.xrd) found on your
network. Although all Insbridge &pplications may have their own version of this configuration file, we suggest that all apps
that reside on the sarme Framework Server share the same file.

Change Config File lo@ton: C:\PROGRAM FILES\ORACLE\INSBRIDGE\FRAMENOR K\, 5.0 Apply

Click on "Edit" button to enable the text box above. Copy and paste the new Insbridge XML file loction in the text box.
Then dick on "Apph™ button to apply the new configuration file.

Figure 16 Changing Location of Configuration File

4. When you are finished, click Apply.

5. The Insbridge page refreshes and the path to the new configuration file is shown. All
Insbridge applications will now use the new configuration file.

Custom Location for Insbridge. XML

The Inshirdge. XML file can be placed in a custom location. If you plan on using a custom location
for the Insbridge.Xml then please update Insbridge as follows:

1. Copy Insbridge.Xml file from default location to custom location;
a. Default: [DRIVEJ\[INSTALL PATH]\Oracle\insbridge\Framework\4.5.0

2. Update the Insbridge applications to reflect the new location of the Insbridge.Xml file:

a. RateManager: Go to Tools->Preferences. In Preferences window select Web
Setting. Change the Insbridge ConfigXml Path to the new path and Save.

b. IBFA: On the top of the default page (Insbridge) change the Config File location
to the new path and Save.

c. Insbridge Portal: Go to [DRIVE]:\[INSTALL
PATH]\Oracle\Insbridge\Webs\insbridge\bin
Open file labeled Insbridge.Net.Fwk.dll.config and modify the value attribute for
the INSBRIDGEXML key

d. Framework Applications: Go to [DRIVE]:\[INSTALL
PATH]\Oracle\Insbridge\Framework\4.5.0
Open file labeled Insbridge.Net.Fwk.dll.config and modify the value attribute for

the INSBRIDGEXML key

3. Restart IIS.

Custom locations may require manual updates if certain system properties, such as database
user names and passwords, are updated.
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Configuration File Details

Clicking the configuration icon brings up the configuration information in table format. This screen
also holds the registry import function.

Eomﬁmraﬁm File [C:\PROGRAM FILES\ORACIE\INSERIDG E\FRAMEWORK\4.5.0\Ins bridge.Xml]

The Framework Adrrinistrator Web will configure any Insbridoe Fra mework Configuration file (Insbridge.xrd) found on your
network. Although all Insbridge Applications may have their own version of this configuration file, we suggest thatall apps
that reside on the sarme Framewwork Server share the same file.

Change Config File loation: C:\PROGRAM FILES\ORACLE\INSBRIDGE\FRAMEWOR K\, 5.0 Apply

Click on "Edit" button to enable the text box above. Copy and paste the new Insbridge XML file lo@tion in the text box.
Then dick on "Apph™ button to apply the new configuration file.

Figure 17 Configuration File Details

/2 Insbridge IBFA HtmlView (0000000 ) - Internet = |
|
Subsaiber: 8653 - Alarrere Insurance Refrash!
SoftRater Key: Browse... Inport || Export
Connections A
security
Server: REMOTE_SERVER ServerType: SOLServer
Catalog: IB_CLIENT_Alamere_1 Catalog Type: Qther
Teblespace: Schens:
String: Provider=SQLOLEDB;Persist Security Info=True;Initial Catalog=IB_CLIENT_Alarrere_1;Data Source=REMOTE_SERVER;
rm
Server: REMOTE_SERVER ServerType: SQLServer
Catalog: IBRM_Alarmere Catalog Type: RateManager
Tablespace: Scherma:
String: Packet Size=32767; Application Name=IBRM_3;Provider=SQLOLEDB;Persist Security Info=True;Initdal Catalog=IBRM_Alarrere;Data
Source=REMOTE_SERVER;
Environments
RM (Default) Development
Engine: SoftRater for Windows Engine Loc LOCALHOST
Engine Env:
Server: REMOTE_SERVER ServerType: SQLServer
Catalog: IBRM_Alzrrere CatzlogType: RateManager
Teblespace: Scherra:
String: Packet Size=32767;Application MNa rme=IBRM_3;Provider=SQLOLEDB;Persist Security Info=True;Inital
Catalog=IBRM_Alarmere;Data Source=REMOTE_SERVER;
Package
Location:
SR_Dev Development
Engine: SoftRater for Windows Engine Loc LOCALHOST
Engine Env:
Server: REMOTE_SERVER ServerType: SQLServer
Catalog: IBSR_GPI_DEV CatzalogType: SoftRater
Teblespace: Schera: v
String: Provider=SQLOLEDB; Persist Security Info="True; Initdal Catalog=IBSR_GPI_DEV:Data Source=REMOTE_SERVER;
®105% -
*

Figure 18 Configuration Details
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Registry Key Import or Export

In the event that the Insbridge instance is moved to another machine or SRPs from another
machine need to be brought in to the current Insbridge instance, you can import the registry key
from the original machine in to this one. You also can export the registry key for safe keeping or
to move Insbridge to another machine.

NOTE: Registry Imports and Exports require server permissions.

" ™
/2 Insbridge IBFA HtmiView (0000000 ) - Internet Explore [E=EENS

Subsaiber: 8659 - Alarere Insurance ~| Refrash!
SoftRater Key: Brovse... Inport || Export
Connections A
security
Server: REMOTE_SERVER ServerType: SQLServer |
Catalog: IB_CLIENT Alzmere_1 CatalogType: Other
Tablespace: Schers:
String: Provider=SQLOLEDB; Persist Security Info=True; Inidal Catalog=IB_CLIENT_Alarmere_1;Data Source=REMOTE_SERVER;
m
Server: REMOTE_SERVER ServerType: SQLServer
Catalog: IBRM_Alamere CatalogType: RateManager
Tablespace: Schers:
String: Pa cket Size=32767 ; Application Name=IBRM_3;Provider=SQLOLEDB; Persist Security Info=True; Initial Cata log=I1BRM_Almere; Data
Source=REMOTE_SERVER;
Environments
RM (Default) Development
Engine: SoftRater for Windows Engine Loc LOCALHOST
Engine Emv:
Server: REMOTE_SERVER ServerType: SOLServer
Catalog: IBRM_Alarrere CatzlogType: RateMarager
Tablespace: Scherra:
String: Padket Size=32767; Application Narre=IBRM_3;Provider=SQLOLEDB;Persist Sequrity Info=True;Inital I
Catalog=IBRM_aAlarrere;Data Source=REMOTE_SERVER;
Package
Location: !
SR_Dev Development
Engine: SoftRater for Windows Engine Loc LOCALHOST
Engine Env:
Server: REMOTE_SERVER ServerType: SQLServer
Catalog: 1BSR_GPI_DEV CatzlogType: SoftRater
Tablespace: Scherra: v
String: Provider=SQLOLEDE; Persist Security Info="True;Initdal Catalog=IBSR_GPI_DEV:Data Source=REMOTE_SERVER;
*# 105% -

Figure 19 Importing or Exporting Registry Keys
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To Import a Registry

1. From the IBFA home page, click the configuration icon.
2. On the configuration details screen, Browse for the registry key you want to import.

3. Click import.

| KeyInfo -- Webpage Dialog S - L-L?-J

KeyInfo
Please answer the question(s) belowto exearte your key request.

Password:

Ok Cancel l

L% [ w e >,

Figure 20 Registry Key Password

4. Enter the password for the Insbridge user where the current instance resides.

5. The registry is loaded.

To Export a Registry

When exporting the a registry key from the IBFA Ul, the system allows the customer sending the
key to generate a password so that only the receiver that has the password can import it.

The sender must provide the subscriber id, name, and description of the subscriber on the export.
The importing IBFA details must match and the password must be correct as well.

1. From the IBFA home page, click the configuration icon.

2. On the configuration details screen, Click export.

3. Enter the password for the Insbridge user where the current instance resides.

4. Save the registry to the location of your choice.
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SOFTRATER

The SoftRater page is the testing area of SoftRater. The SoftRater Test Interface provides a
place for you to test input files against SoftRater Packages (SRP's) that have been loaded
throughout your network or that are publicly accessible.

The SoftRater page has four areas:

SoftRater Test Interface
Rate Operators

Map Request Operators
Result Information

(<&

I ORAC‘—E‘ Insurance Insbridge Framework Administrator

& http://10.100.10.100/1BFA/

| ~
i E+E3 Insbridge SoftRater Test Interface
| This page will test input files against SoftRater Packages (SRPs) that have been Ioaded throughout your network or that
are publicly accessible. Please enter the required information below. Click here to view the SoftRater for Windows help
document.
{3 services Server: 10,100,100, 100 -
BHEE Logs Select an XML file or enter text below: Browse...
4 security
| %3 softuibraries
i @) Help
|
|
|
|
ProcessAsync
The SoftRater Engine has the ability to execute a Rate Request asynchronously. When executing requests
asynchranously, the Optional Rate and Custom XML MapRequest Operators will not be used.
Async Processing:
Optional Rate Operators
There are times in which you would like to add or remove extra data to and from the resuits xml. Please select your optional
rate operators below.
Optional Custom XML
If you would like to submit custom XML to the Insbridge Rating Engine, you must supply the rating information below. There
are two ways in which you can submit custom XML and receive custom/Insbridge results.
1. Map your custom xml using the Insbridge RateManager. This process will reate data processors for you, Note: You must
map your inputs and outputs separately to achieve custom-in and custom-out success.
2. Upload your own processors to a RateNode file server for workflow custom-in and custom-out processing.
MAPREQUEST OPERATORS ¥
Results N

Figure 21 SoftRater Page

Navigating to the SoftRater Page

1. Using the menu tree, click SoftRater.
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= [ Insbridge

= B

[ Engine
|1 Explorer
[ SoftData
[ Services

[ Logs
[ Security

iﬁ,'; SoftLibraries

@) Help

2. This opens the SoftRater page.

SOFTRATER TEST INTERFACE

Use the SoftRater Test Interface when you want to:

e Compare rates from different servers

o Verify a package is loaded

o Verify SoftRater is using the correct version of a program

e See how long SoftRater is taking to rate a program
SoftRater Test Interface

This page will test request files a gainst SoftRater Packages (SRPs ) that have been loaded throughout your network or that
are publidy accessible. Please enter the required information below. Clidk here to view the SoftRater for Windows help
docurrent.

REQUEST INFORMATION

Server: 1010010100
Selectan ¥MLfile or enter text below: D:\Produdts\Insbridge\Prograrms\¥MLU\FLA_Auto 16.xm | Browse... GetFile

<rate projed_ id="3">

<heading> ~
<programparent_id="8659" program id="8" program ver="7" />

</heading>

< i="0" desc="Policy" >

=mi="28" n="Bfedive Date" v="2017-01-01" /> v
<mi="29" n="Expiration Date" v="2018-01-01" />

Clear | View¥ml

Figure 22 SoftRater Test Interface

1. On the SoftRater page, enter the name of the server you want to rate against in the
Server text box.

2. Browse for an XML file to rate or copy and paste an XML file into the large text box. If you
browse for an XML file, you can view the XML in the large text box by clicking GetFile.
This allows you to edit the XML before rating.

28



Chapter 3 — Introduction to the SoftRater Page

3. Scroll down the page and choose any optional operators SoftRater should use when
rating the file.

4. When you are ready to rate the file, scroll to the bottom of the page and click Execute.

5. The file is rated and the results are shown in the results box.

Results
Any results received fromthe Insbridge Rating Engine request will be in the text area below.

RESULT INFORMATION
<result projedt_id="3" erv_def="rm" gen_date=""ibdoc_version="3.1" enging_type="windows"
site_location= 1E|1E|E|1E|]DD"><:|:|ngramEarent id="8659 program id="8 program ver="?"Eange date="2016-06-
0 i="3

307T18: 23:48" status="PASS" gen_type="0" product_id="1" region_formet="en-US"><c="3"><mi= BI PREMILM"
v="377.52" [=<mi="PD PREMIUM" v="214.27" { =<m="BI PD TOTAL" v="591.79" /> <m="COLL PREMIUM"
v="615.39" f=<mj="COMP PREMIUM" v="152.01" />=mi="COMP COLL TOTAL"v="767.40" [ ></ =< C|="0"><m
i="TOTAL PREMIUM" v="1359.19" /> =/c></programe: =/ resul=

Clear = Bxeaute! WMewdml

Last Bxec Tirre: FriJull 18:02:56 CDT2016

Figure 23 Test Results

6. To view the file in XML, click ViewXml.

Process Async

The SoftRater test interface can be set to run asynchronously. Select ON to perform the action in
the background and, optionally, notifies the email address entered on the Explorer page when the
action is complete. Optional operators cannot be used with this option. Select OFF and the action
is performed immediately while you wait. The default is OFF.

Rating a File Using the SoftRater Test Interface

When rating a file through the SoftRater Test Interface, you have the ability to instruct SoftRater
on how to rate the file and how to return the results. These options are divided into two
categories:

o Rate Operators
e Map Request Operators

Rate Operators

Rate operators are optional and function to add or remove information from the result XML. They
also enable you to override the default result and environment definitions. To view or edit optional
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rate operators, click the expand icon on the far right hand side of the RATE OPERATORS
header.

Optional Rate Operators

There are times in which you would like to add or remove extra data to and from the results xml. Please select your
optional rate operators below.,

RATE OPERATORS (2
[] add a root node to the results? (AddRoot)

[] Add company descripticns to the results? (AddHeading)
[] add the program fields to the results? (AddFields)

[] add descriptions to the result items? (AddResultDesc)
[] include empty items in the results? (AddResultEmpty)
[] pebug Rate? (DebugRate)

[] add worksheet?

SoftRater environment definition override? (EnvRef)

Figure 24 Optional Rate Operators

NOTE: You can use any combination of rate operators. If both Debug and Worksheet are
selected, only worksheet values are returned.

The following options require you to check a box to enable the item:

Add aroot node to the results? (AddRoot): Add the root node when you want to
determine how long SoftRater is taking to rate a policy. The root node contains the time
rating started and the time rating stopped. It also shows you the number of input files and
the number of output files. The root node is always the first line in the results and begins
with <ibdoc>.

Add company descriptions to the results? (AddHeading): Add the folder pathway
when you want to see the name of the path of the folder, program and program version.

Add the program fields to the results? (AddFields): Add the program fields when you
want to verify that SoftRater is using the correct input values.

Add descriptions to the result items? (AddResultDesc): Add descriptions to the
results when you want to see the name of the variable or input along with the result ID.
The variable or input name will be shown after the d, while the result ID is shown after the
i. Inthe following example output, VehPrincipal lyDriven is the input name, and
Primary Vehicle isthe result ID:

<m i="Primary Vehicle" d="VehPrincipallyDriven"™ v="1" />
Include empty items in the results? (AddResultEmpty): By default, SoftRater does

not output results that do not have a value. If you would like to see all results, check this
box.
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Debug Rate? (DebugRate): Check this box if you would like to see the debugged XML
along with the results. Debug results are not returned if Worksheet is also selected.

Add Worksheet?: Check this box if you would like to see any associated worksheets
along with the results. Checking this box does not add a worksheet if one does not exist.
If both Debug and Worksheet are selected, only Worksheet values are returned.

The following option requires you to enter specific information into the text box:
SoftRater environment definition override? (EnvRef): If you do not want to rate

against the default SoftRater environment, enter the environment that should be rated
against in this box.

Map Request Operators

Map request operators are optional and enable you to submit custom XML to the SoftRater
engine and receive custom XML back from it.

Optional Custom XML MapRequest Operators

If you would like to submit custom XML to the Insbridge Rating Engine, you must supply the rating information below.
There are two ways in which you can submit custom XML and receive custom/Insbridge results.

1. Map vour custom xml using the Insbridge RateManager. This process will create data processors for you. Mote: You
must map your inputs and outputs separately to achieve custom-in and custom-out success,

2. Upload your own processors to a RateMode file server for workflow custom-in and custom-out processing.

MAPREQUEST OPERATORS El

Subscriber:
Project:
Program:

Version:

Input Processer Type? I NOME w

Input Processor Name:

Output Processor Type? INGNE hd

Output Processor Mame:
Add results to custom input?

Figure 25 Custom XML Map Request Operators

The following information is required if you are using a mapping:
Subscriber: Your subscriber ID.
Project: The number for the project you are rating.

Program: The program ID you are rating.
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Version: The program version you are rating.

The following information is required only if using custom input XML:

Input Processor Type: The type of input mapping to use.

GLOBAL: A mapping that can be used by all programs under a specific project.
Global mappings are created in RateManager from the Custom XML Mapping
window on the right click menu of the project.

LOCAL: A mapping that is specific to a particular program version. Local
mappings are created in RateManager from the Program Listing window on the
right click menu of the program version.

CUSTOM: A mapping that was created outside of RateManager and then
imported.

Input Processor Name: The unique identifier that was entered for the mapping.

The following information is required only if you want to receive custom output XML

Output Processor Type: The type of output mapping to use.

LOCAL: A mapping that is specific to a particular program version. Local
mappings are created in RateManager from the Program Listing window on the
right click menu of the program version.

CUSTOM: A mapping that was created outside of RateManager and then
imported.

Output Processor Name: The unique identifier that was entered for the mapping.

You can optionally check the following:

Add results to custom input: If you want the original input file to be appended at the
beginning of the result file, select this box.
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SOFTRATER ENGINE

The SoftRater Engine configuration page allows an administrator to configure information specific
to the SoftRater Engine. For additional information on caching, see the SoftRater topic
Introduction to SoftRater Caching in the SoftRater User Guide.

P () & hitp//10.100.10.100/18F A/ . e

DRACI_E' Insurance Insbridge Framework Administrator

x|

SoftRater Engine
Insbridge’s SoftRater™ is the engine that executes the rating and undarwriting instructions defined within the Insbridge
RatelManager™.

| =-[3 Insbridge

WEB RATE THREADS
* A request with multiple rates in one document will force the WebService to thread the payload. *
Maximum Threads: 2 (minimum is 1)
3 security
. .
ey Softlibraries PACKAGING (TABLE VARTABLE) THREADS
Q) Help * While creating a SoftRater Package or loading a SoftRater Package, the system has the ability to process

more than one table at a time. This setting will restrict the maximum number of threads per package request. *

Maximum Threads: 2 (minimum is 2)

STATS
* Return detailed stat information about each transaction rate request. *

Start Time: O
Stop Time: O

Exacution Time: [ |

PROGRAM CACHE SETTINGS
= Cache program information from all of your environments for faster and more efficient rating. =

Enabled: O

Figure 26 SoftRater Engine Configuration Page

Navigating to the SoftRater Engine

1. Using the menu tree, click the plus box () next to SoftRater to expand it and then click
Engine.
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= [ Insbridge
= [ SoftRater
&
[ Explorer
[ 5oftData
L1 Services
1 Logs
[ Security
iﬁﬁ SoftLibraries
@) Help

2. This opens the SoftRater Engine configuration page.

Web Rate Threads

The IBFA system administrator can enter in the number of Web Rate Threads. This feature
allows for a rating that goes through web services to specify the maximum number of threads that
need to be executed. Threading can be set to any number required. Setting the maximum
number of threads will ensure that ratings will be returned in sequential order.

For more on threading, please see Threading.

Packaging (Table Variable) Threads

The IBFA system administrator can set the maximum number of threads to be used when loading
tables from a SoftRater package. This allows the system to process more than one table at a
time. It is recommended that the setting be no higher than two threads per core.

Stats

Stats allows you to choose if statistical information is included in the return XML. Any combination
of the options may be selected. The statistical information is returned in the <stats> node.

Start Time: Timestamp of when rating started. Returned in the <start_time> node.
Stop Time: Timestamp of when rating finished. Returned in the <stop_time> node.
Execution Time: The Start Time minus the Stop Time. The result is the length of time

rating took, in milliseconds (1000 milliseconds = 1 second). Returned in the
<running_time> node.

NOTE:  Start Time and Stop Time are shown in microseconds (10~ seconds), while the
execution time is shown in milliseconds (10 seconds).
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Program Cache Settings

The Program Cache Settings allows you to configure the cache. After making a change, click
Save to save your entries. If you want to reset the options to the last saved version, click
Refresh.

Enabled: A check indicates the cache is enabled. If you uncheck the box and then click
Save, the cache will be disabled and all data (hits and misses) will be purged from the
cache.

Current Cache Size: This is an information only field. Displays the current cache size. If
Program Cache is not enabled, this option is grayed out.

Cached Program Listing

The Cached Program Listing is displayed only when program cache settings are enabled.
Cached program listing shows programs that have information stored in the cache. If more than
five programs have information stored in the cache, use the < back and next > hyperlinks to
navigate between the pages.

Remove: Removes the corresponding program's data (hits and misses) from the cache.

Environment: The name of the environment the program was rated in.

Total Hit Rows: Total number of hits stored for the corresponding program.

Total Miss Rows: Total number of misses stored for the corresponding program.

Package Creation Date: Time stamp of when the package was created for the
corresponding program.

Cache Enabled Date: Time stamp of when information was first stored in the cache for
the corresponding program.

For additional information on caching, see the SoftRater Caching in the SoftRater User Guide.

< back next =
CACHED PROGRAM LISTING

Eemove  gample Company-Sample Program-Yersion 2 {5.800.5.3)

Environment: st_sik

Tokal Hit Rows: 31

Tokal Miss Rows; 52

Package Creation Date; 05012012 12:45:51 FM
ache Enabled Date: 05/01/2012 12:56:45 FM
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SOFTRATER EXPLORER

SoftRater Explorer is where you can enter administrator email addresses, set setup and configure
environments, manage packages, and perform backups. SoftRater Explorer has two pages:

e Explorer Configuration Page: This page contains universal settings that apply to all
subscribers.

e Subscriber Page: Each individual subscriber has a SoftRater Explorer page that has two
tabs.

— Settings: This is where you setup and configure environments, LOB's, and virtual file
servers. You must complete this information prior to working on the Content tab.

— Content: Once configured, SoftRater Explorer is where you will download, load,
unload, move and delete packages to/from your SoftRater environments. This tab
also is where you create backups for remote SoftRater environments.

Explorer Configuration Page

The Explorer Configuration page is where you set up the email addresses that are displayed in
the drop downs when you perform a package operation, i.e. load package. This page also is used
to set up internet proxy settings, intranet credentials, and update OBI Publisher Credentials.

Navigating to the Explorer Configuration Page

1. Using the menu tree, click the plus box () next to SoftRater to expand it and then click
Explorer.

=LA Insbridge
EI.__I SoftRater

=63
.__I Alamere Insurance

-1 SoftData

- Services

-3 Logs

- J Security

42 Softlibraries

t_‘) HE||:I

2. This opens the Explorer Configuration Tab.
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[ B e=)
e@ @ hitp://10.100.10.100/1BFA/
ORACLE Insurance Insbridge Framework Administrator
x
=+ Insbridge Configuration File [C:\PROGRAM FILES\ORACLE\INSBRIDGE\Webs\IBFA\Systems\SoftRater\Xml\rmcxmi]
EMER softRater Please enter the SoftRater Explorer configuration information below.
(3 Engine
=8 Admin Email Address: [acinin @example.com
3 Alamere Insurance
3 SoftData
3 Services |
3 Logs _
Internet Proxy: O]
[ Security ntern: roxy: C None
£ Softtibraries UserlD Password
@) e
Intranet Credentials: (®) Use Anonymous
) Demain UserID Password
OBI Publisher Credentials: UserID Administrator Password sesesssssnsns
Save
< > Copyright © 2000,2009, Orade and/or its affiliates. All rights reserved.

Configuration File: This configuration file (rnx.xml) contains the information entered on
the current page (Explorer Configuration Page). This file is not created until you have
saved an entry. If you click on the link without saving an entry, you will receive an error
message. After you have saved an entry, you can view the file by clicking the underlined
path to the file.

NOTE:

OR

If you have an older version of IBFA, you may have a different configuration path:

D:\ProgramFiles\InsBridge\Framework\2.0.2\InsBridge.Xml
C:\PROGRAM FILES\ORACLE\INSBRIDGE\FRAMEWORK\2.0.0\Insbridge.Xml
C:\PROGRAM FILES\ORACLE\IGBU\INSBRIDGE\FRAMEWORKN\3.5.0\Insbridge.Xml

Admin Email Address: Email addresses entered here are displayed in the drop downs
for packaging operations. Separate multiple email addresses with a semicolon (;).

Internet Proxy: If you use an internet proxy, you will need to set up this information in
order for packaging operations to succeed. The first text box is for the name of the proxy
and the last two are for you to enter a user ID and password. No proxy is the default.

Intranet Credentials: If anonymous website to website access is denied, even within
your own network, this setting will allow you to enter a windows account that the
Insbridge application can impersonate. You can select to use anonymous or you can
enter in a domain, user ID and password. Anonymous is the default.
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OBI Publisher Credentials: The credentials used by the Insbridge system to access OBI
Publisher are managed here. The credentials are entered at installation and can be
updated in OBI Publisher and then updated in IBFA. If credentials were not entered at
installation, please contact support for assistance.

NOTE: Any passwords entered in the rmx.xml file are encrypted.

Editing the rnx.xml File

All information on this page is saved to an rnx.xml configuration file. The configuration file can be
edited by making updates to the fields on the page and saving the changes. If any field is
changed, you must save your entry prior to leaving the page. No warning is given if changes are
made but not saved prior to leaving the page.

You can view the contents of the file by clicking the configuration file link at the top of the window.
Information is displayed on a separate screen.

Updating the rnx.xml File

1. Make an entry to the email addresses, proxy settings, or intranet credentials.
2. Click Save to update the configuration file.

You also can edit the rmx.xml file directly on the server where the Insbridge system was installed.

OBI Publisher Credentials

OBI Publisher is required to generate reports. The credentials here must match the credentials in
OBI Publisher. The credentials should be entered at installation and can be updated at any time.

OBI Publisher uses ports 9704 and 23791. The OBI Publisher console is located at:
http://localhost:9704/xmlpserver

where localhost is the location of the IBFA/RM installation

Updating the OBI Publisher Password

The OBI Publisher password must be updated in OBI Publisher and then in IBFA.

1. Enter the OBI Publisher console. http://localhost:9704/xmlpserver where localhost is the
machine where IBFA/RM is installed.

2. Select the Admin tab.
3. Under Security Center, select Users.

4. Select the administrator Username.
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9.

Enter in a new password and click Apply. This updates the Administrators password.
Sign out of OBI Publisher.
Enter IBFA.

Open the SoftRater Explorer Configuration window. Enter the same password in the OBI
Publisher Credentials.

Click Save. The password has been updated.

For security purposes, information regarding the user ID, and default password is not included in
this help document. For information regarding these, please log a Service Request using My
Oracle Support at https://support.oracle.com/.
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SETTINGS TAB

Once you have added a new subscriber on the Insbridge page, then next step is to set up and
configure environments, products, and virtual servers for that subscriber.

Navigating to the Setting Tab

1. Using the menu tree, click the expand icon (#) next to SoftRater to expand it and then
again next to Explorer. Then click the name of the subscriber.

=1 Insbridge
Ellﬁ SoftRater

=-Ea Explorer

'
-1 SoftData

-~ Services

=+ Logs

H-CA Security

?.; SoftLibraries

- @) Help

2. Firsttime users are placed on the Settings Tab.

Settings

Configuration

Environments

Add Environment
Add, edit, or remove environments from your Explorer configuration.

NAME - DESCRIPTION

# No environments found.

Product Management

Your rating book of businessas are identified by an id and a description. There is no limit to the number of Product’s (line-
of-business) that your Explorer can contain.

D - DESCRIPTION

# No Products found.

Virtual File Server Manangement

There are times when you must download SoftRater packages from different locations. These locations require a domain
name of an ip-address of the particular server.

DESCRIPTION - SERVER - TYPE - ENVIRONMENT

# No file servers found.

Figure 28 Subscriber Settings Tab
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The Settings tab has two subtabs:

e Configuration: This subtab is where you can add or delete the Insbridge environments
you want to use. All environments where packages will be loaded or accessed need to be
created on the Configuration subtab first. Any environment that this server communicates
with should be added here as well.

e Environments: This subtab is where environments are configured. Any environments
that you create on the Configuration subtab can be configured on the Environments
subtab.

CONFIGURATION SUBTAB

The Configuration subtab should be completed at installation however additions, deletions and
changes can be done at any time.

There are three areas that can be setup on the Configuration subtab:

e Environments
e Product Management
e Virtual File Server Management

Environments

An environment is a pointer to a location where SoftRater Packages (SRP's) are stored and
loaded. Environments are local to the subscriber they are created under. There is no limit to the
number of environments you may have. You must have at least one environment created in order
to load packages to SoftRater. Environments on the Configuration subtab have the following
options:

e Adding an Environment
e Editing an Environment
e Deleting an Environment

Adding an Environment

1. To add an Environment, click the Add Environment link on the Configuration subtab.

I Add Environment I
Add, edit, or remove environments from your Explorer configuration.

# No environments found.

Figure 29 Environment Listing Subtab
2. This opens the Add Environments window.

41



Chapter 5 — SoftRater Explorer

& | Environments -- Webpage Dialog [i—E-J

A SoftRater configuration can support an unlimited number of environments.

Mame: RM
Type: Dev -
Secure:

Save Cancel

L

Figure 30 Adding an Environment

3. Type in a name for your environment and select one of the three predefined types:
e Development
e Quality Assurance
e Production
4. If you want to make the new environment secure, check the box next to Secure. A
secure environment will be available to users who are logged into the Framework
Administrator only.
5. Once you have entered the information, click Save to update the configuration file and
return to the Configuration subtab.
6. After adding your environments, you will need to configure them. See Configuring an
Environment for more information.
NOTE: The environment types are for classification purposes only. There is no difference

between the three types.

Editing an Environment

All elements of an environment can be edited at any time. Click the underlined environment
name. You will be placed on the Environments text box. Make any changes and save.

NOTE:

Changes may not effective in a JBoss environment until the JBoss service has been
stopped and started.
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Deleting an Environment

Any environment can be deleted at any time. Deleting an environment does not delete any
packages stored in that environment. It only removes the reference to the location of the
packages from IBFA.

1. To delete an environment, click the environment's name in the environment listing.

Add Environment
Add, edit, or remove environments from your Explorer configuration.

: - DESCRIPTION
# QualitvControl - Quality Assurance

Figure 31 Environment List

2. This opens the Edit Environments window.

F -
& | Environments -- Webpage Dialog Iﬁ

A SoftRater configuration can support an unlimited number of environments,

Mame: QualityControl
Type: QA -
Secure: [

Save Cancel

Figure 32 Edit Environment

3. Click Delete. You will be asked to confirm deletion of the environment.

F b
Message from webpage w

| Are you sure you would like to delete this .

[ ok ][ cancel |

Figure 33 Confirm Delete of Environment

4. Click OK to delete the environment or Cancel to return to the Edit Environment window.
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Product Management

Adding or deleting a product from the Framework Administrator does not add or remove that
product from RateManager. Setting products in IBFA is a way for you to filter the results shown
on the Packages subtab.

Adding a Product

1. From the Configuration subtab, click the Product Management link.

Product Management
Your rating book of businesses are identified by an id and a description. There is no limit to the number of Product’s (line-
of-business) that your Explorer can contain.

D - DESCRIPTION

# No Products found.

Figure 34 Product Management

2. This opens the Products Management window.

f 2 Products -- Webpage Dialog Qe g1

Products
Product Management

- I o=sc | N

# No Products found.

| o

| Save | |Cance.||

Figure 35 Adding a Product

3. Enter the XML ID of the product in the text box next to ID. The XML ID is available from
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RateManager on the Manage Products window. Tools->Manage Products. The XML ID
for the product is in the first column. You must have admin permissions to view Manage
Products.

4. Type in a name for the product next to Desc. The name here does not have to match the
name used in RateManager.

5. Click Add.
6. The product is added to the list. Once you have finished adding products, click Save.
7. The added products now appear in the search option. For additional information, see

Searching for Packages.

Editing a Product

Products cannot be edited once added. If you have made a mistake, you must delete the product
and re-enter. You can enter the Products window by clicking the Products Management link or
checking the box in front of any product. This places you on the products text box where you can
add or delete products.

Deleting a Product

1. Toremove a product from the listing, click the Product Management link on the
Configuration subtab.

Product Management
Your rating book of businesses are identified by an id and a description. There is no limit to the number of Product’s (line-
of-business) that your Explorer can contain.

(D - DESCRIPTION

(11 - auTO
(1101 - E AND O
[(J14 - 6L
[la-BoP

[]18 - PACKAGE

Figure 36 Product Management Window

2. This opens the Products Management window.
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[ &) Products ~ Webpage Dislog s S5
SoftRater

Products
Product Management

[l W W W

[11 - auTo
[1101-EAND O
| 14-6L

| [a-Bor
[118 - PACKAGE

o e

| Save | |Cance.||

Figure 37 Selecting a Product to Delete
3. Place a checkmark next to all products you would like to delete.

4. Click Delete Selected Product.

5. The product(s) is deleted from the list. Once you have finished deleting product(s), click
Save.
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Virtual File Server Management

A Virtual File Server is used to pull SRPs from a SoftRater for Windows (Remote IBFA)
environment that is separate from this one. Only the IBFA that is pulling in the SRPs needs to
have the Virtual File Server created. The SoftRater for Windows (Remote IBFA) where you are
pulling SRPs from does not need a Virtual File Server.

Virtual File Servers are for Windows environments only. You do not need to set one up for a Java
environment. Virtual file servers can be created or deleted at any time.

Adding a New Virtual File Server

1. From the Configuration subtab, click the Virtual File Server Management link.

ﬁl:tual File Server Manangement |
=

ere are times when you must download Softfater packages from different locations. These locations require a domain
name of an ip-address of the particular server.

# No file servers found.
Figure 38 Virtual File Server Management Window

2. This opens the Virtual File Server Management window.

& | Virtual File Server -- Webpage Dialog

Virtual File Server Management
Remaote SRP Server Management

SoftRater for Windows Add

# No file servers found.

Edit Selected Server I

| Save | | Cancel |

Figure 39 Virtual File Server Management Window
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3. Enter the Name of the Server and a Description. You can use either the IP address or

the server name. This is the engine location server.

NOTE: Take care when entering the server name. This field cannot be edited. If you make a

mistake, you must delete and re-enter.

4. Click Add to add the server to the list. Enter in as many servers as you need.

5. When you are finished, click Save to save your work and return to the previous window.

Editing a Virtual File Server

Virtual File Servers can have the description and environment changed as needed. The server
name and type cannot be edited. If you have made a mistake with the server name, you must
delete and re-enter. The server type is set on the SoftRater Engine page.

1. On the Configuration subtab, click the Name of the Virtual File Server you want to edit.

Virtual File Server Manangement

There are times when you must download SoftRater packages from different locations, These locations reguire a domain
name of an ip-address of the particular server.

UTA - 10.255.200.10 - Windows - Default Environment
QATEST - BINAPF’EIEIE - Windows - Default Environment

Figure 40 Virtual File Server Management

2. This opens the Edit Virtual File Server window.

& | EditVfsServer -- Webpage Dialog Iﬂ

Virtual File Server
A virtual file server allows subscribers' to share SoftRater packages within their

network,
Server: WINAPPOO1
Type: SoftRater for Windows

Description:  QATEST

Production
Production

Enviranment:

Save Delete

ke

Figure 41 Editing Virtual File Server Management
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NOTE: IBFA attempts to connect to the environment when you edit. If the remote name cannot
be resolved or is unable to connect, an error message will be displayed.

3. Make your edits to the Description field.

4. If multiple environments have been set up, the options will be listed in the environment
listing. If no other environments can be found, this option will be grayed out. Select the
environment you want.

5. Click Save to save your work and return to the Configuration subtab.

Deleting a Virtual File Server

A Virtual File Server can be deleted at any time from the Configuration subtab.

1. Click the Name of the Virtual File Server you want to delete.

Virtual File Server Manangement

There are times when you must download SoftRater packages from different locations. These locations require a domain
name of an ip-address of the particular server.

UTA - 10§255.200.10 - Windows - Default Environment

QATEST - WINAFFOOZ - Windows - Default Environment

Figure 42 Virtual File Server Management Window

2. This opens the Virtual File Server Management window.

& | EditVisServer -- Webpage Dialog &J

Virtual File Server
A virtual file server allows subscribers' to share SoftRater packages within their

network,
Server: WINAPPOO1
Type: SoftRater for Windows i

Description: QATEST

Environment: Production -

Save Cancel

L

Figure 43 Deleting Virtual Server on Popup
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3. Click Delete.

4. You will be asked to confirm deleting the server.

Messzage from webpage ﬁ

-

'/ \'- . . . -
I:e_l Are you sure you would like to delete this Virtual File Server?
= 4

QK | ’ Cancel

Figure 44 Confirming Deleting of a Virtual File Server Management

5. Click OK to delete the selected servers.

6. The configuration subtab will refresh and the deleted server will no longer be displayed.

Editing and Deleting from the Virtual File Server Management Window

You can edit and delete from the Virtual File Server Management window as well. Use this
method when you want to edit or delete a server with an obvious error, for example a typo in the

server name. This method will not try to discover the environment. No warning message will be
displayed

1. From the Configuration subtab, click the Virtual File Server Management link.

Virtual File Server Manangement

d SoftRater packages from different locations, These locations require a domain
name of an ip-address of the particular server.

DESCRIPTION - SERVER - TYPE - ENVIRONMENT

UTA - 10.255.200.10 - Windows - Default Environment
QATEST - WINAFFOOZ - Windows - Default Environment

Figure 45 Virtual File Server Management

The Virtual File Server Management window is displayed.
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|2

£ | Virtual File Server -- Webpage Dialog

Virtual File Server Management
Remote SEP Server Management

m SoftRater for Windows DESC: Add

[ UTA - 10.255.200.10 - Windows - Default Environment
] QATEST - WINAPPOOZ - Windows - Default Environment [l

| I Delete Selected Server(s) _ Edit Selected Server I I

| Save | | Cancel |

Figure 46 Deleting a Virtual File Server

2. Place a checkmark next to the server(s) you would like to edit or delete.

3. To edit a server: Click Edit Selected Server. This brings up the Edit Virtual File Server
window where you can make your edits.

4. To delete a server: Click Delete Selected Server(s). The server will be removed from
the list immediately. No warning message will be displayed.

5. When you are finished, click Save. The configuration subtab refreshes with the updated
server information.
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ENVIRONMENTS SUBTAB

The Environments subtab is where you configure the environments that you created on the
Configuration subtab. For example, if you created two environments on the Configuration subtab,

there will be two environments for you to configure on the Environments subtab.

The Environments subtab should be completed at installation however additions, deletions, and
changes can be done at any time.

For more on Environments, please locate the Planning Insbridge Guide at
http://www.oracle.com/technology/documentation/insurance.html.

Configuring an Environment

Once you have added an environment, you need to configure the environment so that SoftRater
knows where to find, store, and load packages.

1. On the Settings tab, select Environments.

L

e- > \{g http://10.100.10.100/18FA/

P

p-ec|

EHd Insbridge
-3 SoftRater
23 Engine

| B Bl

(%] Alamere Insurance

|

ORACLE‘ Insurance Insbridge Framewark Administrator

Configuration

Environments

Add Environment
Add, edit, or remove environments from your Explorer configuration.

# RM - Development
% QA - Quality Assurance
# Prod - Production

Line-of-Business Management
Your rating book of businesses are identified by an id and a description. There is no limit to the number of LOB's (ine-of-
business) that your Explorer can contain,

ot - auto
[Joz - Home
Coa - BOP
[Jos - LiFe
100 - samMPLE
[J101-EAND O
[J16 - pACKAGE

Virtual File Server Manangement
There are times when you must download SoftRater packages from different locations. These locations require a domain
name of an ip-address of the particular server.

DESCRIPTION - SERVER - TYPE - ENVIRONMENT

SR_WIN - 10.100.100.100 - Windows - Default Environment

Copyright © 2000,2003, Orade andjor its affiiates. Al rights reserved.

Figure 47 Configuration Subtab for Configuring an Environment

2. This opens up the Environments subtab. The environments you previously setup are
listed. If an environment is missing, you must return to the Configuration subtab and add

It.
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[ (= [ 3 [ |
e & http://10.100.10.100/1BFA/ pr-2 0|
ORACI_E' Insurance Insbridge Framework Administrator
x
EMC3 Insbridge SR
-8 SoftRater
i [ Engine
3 trer e A
Environments Environment(s) you may use for development purposes. Selecting an environment below wil denote it as the defauit.

----- 3 SoftData

[ Services Environment: M

--_4 Logs Package Location: Test Environment...

L4 Security DB Server:

153 Softibraries DB ServerType: SQLServer -

@) rieb DE Catalog:
DB CatalogType: Other -
DB Query Buffer:
DB Tablespace:
DB Schema:
DB User:
DB Password:
Engine Type: Windows -
Engine Location: LOCALHOST [7] Location is a Cluster [ Location is Secure
Engine EnvDef: Discover
Environment(s) you may use for quality assurance purpeses. Selecting an environment below will denote it as the default,
Environment: QA
Package Location: Test Environment...
DB Server:
DB ServerType: SQLServer -
DB Catzlog:
DB CatalogType: Other -
DB Query Buffer:
DB Tablespace:
DB Schema: v
Copyright ® 2000,2008, Orade andjor its affiiates. Al rights reservad.

Figure 48 Configuring an Environment

Fields:

Fields must be complete for each environment.

Environment:

The name of the environment. Selecting the radio button next to an
environment's name will set it up as the default environment.

Package Location:

Physical location of where the packages should be stored. Click Test
Environment to validate the permissions on the directory and certify
any packages in the directory. The Framework Administrator must
have full control of the directory. RateManager environments do not
have a package location.

DB Server:

The name of the server that houses the database where packages will
be loaded. For DB2 servers, this is the DB2 Registered Alias Name.
For Oracle servers, this is the server name; either IP or DNS will work.
The default port used is 1521. The Database listener port number can
be appended to the server name if it is something other than the
default port.

The format for this is: [SERVER NAME].[PORT NUMBER]

If a specific instance of SQL Server is required, for example if a shared
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MS SQL Server is being utilized, the format for this is:
[SERVER NAME\INSTANCE NAME]:[PORT NUMBER]

DB Server Type:

The type of server that houses the database. Currently, RateManager
and SoftRater support:

e SQL Server

e Oracle
e Oracle XE
e DB2

o DB2 Mainframe

If you select an Oracle XE database server type, a message will be
displayed informing you that the schema for the environment has been
changed to match the name of the environment. The DB schema
cannot be changed.

DB Catalog:

The name of the catalog in the database. For DB2 servers, this is the
System DSN Name. For Oracle servers, this is the instance.

DB Catalog Type:

The type of catalog in the database. The types available are:
RateManager, SoftRater and Other. If you are using a SQL Server,
you can choose either RateManager or SoftRater. If you are using an
Oracle or DB2 database, you will need to choose Other and enter the
remaining information.

*DB Query Buffer:

For certain Database Management Systems (DBMS), system batch
query optimization is required for performance and/or because of limits
on/in the system. This value will control the maximum number of batch
guery operations that can be submitted to the target DBMS in any one
transaction.

For DB2, enter a query size that is relative to the SQL statement heap
size. For example, if your SQL statement heap size is 2048, you may
want to enter a query size of 5. The larger the heap size, the larger the
query size can be.

You may also need to increase the application heap size.
Query block is not needed for SQL Server or Oracle databases.

DB Tablespace:

For future use.

The name of the schema that defines the structure of the database.

*DB Schema:
This information may be obtained from the DBA.
If DB Server Type Oracle XE is selected, the DB Schema name will be
the same as the Environment Name.

DB User: Username to access the database. This information may be obtained

from the DBA.

DB Password:

Password to access the database. This information may be obtained
from the DBA.

Engine Type:

The type of SoftRater engine that is used. The available options are:
Windows, WebSphere, WebLogic or JBoss.

Engine Location:

The location of the SoftRater engine. If the engine is local to the
Framework Administrator (i.e. located on the same server), leave this
field as LOCALHOST. If the engine is located on a different server,
enter the name in the box. WebSphere, WebLogic or JBoss must also
include the port that is being used.
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e WebLogic: Port 7001
o WebSphere: Port 9080
e JBoss: Port 8080

The format for this is: [SERVER NAME]:[PORT NUMBER]

Location is a Cluster: | Check this field if the location is a cluster environment

Location is Secure: Check this field is the location is marked secure. The system will
communicate with the engine location using HTTPS.

Engine Location Enter the location of the SoftRater instances found in the cluster. This

Instances: can be a DNS name or IP address. This field is only displayed if the

location is designated as a cluster environment.

Engine EnvDef: This field should remain blank, unless the engine is located on a
different server. If the Engine Location is set to LOCALHOST, leave
this field blank. If the Engine Location is not LOCALHOST, enter an
environment on the remote server. Click the Discover button to
discover the environments on the remote server. You can select an
environment here and it will populate the Engine EnvDef field.

NOTE: * ltems marked with an asterisk only need to be entered/edited if you are using an Oracle
or DB2 server.

Creating a RateManager Environment

A RateManager environment should be completed at installation but can be added at a later time.
It is recommended that only one RateManager environment be created.

1. On the Settings tab, select Environments.

2. This opens up the Environments subtab. The environments you previously setup are
listed. If an environment is missing, you must return to the Configuration subtab and add
it.

3. The Environment Name is complete. No changes are needed.

4. RateManager environments do not have a Package Location. No entry is allowed.

5. Enter in the DBServer name or IP address. This is the database server where the
RateManager database was restored.

6. The DB Server Type is SQL Server.

7. The DB Catalog is the name of the RateManager database restored in SQL Server.

8. The DB Catalog Type is RateManager.

9. DB Query Buffer, DB Tablespace and DB Schema are not required for a RateManager
environment.

10. Enter the DB User name and Password.

11. The Engine Type is Windows.

12. The Engine Location default is LOCALHOST. Most RateManager installations have a
local engine location. If the IBFA engine location is not on the local server, enter the
server name or IP address where the IBFA engine is located. Do not change
LOCALHOST to the name or IP address of the local server.

13. Check if the engine location is a cluster and/or uses https.

14. The Engine EnvDef default is a blank field. Most RateManager installations do not
require an entry in this field. If the IBFA engine location is not on the local server, enter
the server name or IP address where the IBFA engine is located.

15. Click Save to save your entries.
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Creating a SoftRater Environment

A SoftRater environment may be completed at installation or can be added at a later time. A
SoftRater environment can be on a Windows server or a Java server running an application
server, such as WebLogic. There is no limit to the number of SoftRater environments that you can

have.

1.
2.

No

10.
11.

12.

13.
14.

15.
16.

17.

On the Settings tab, select Environments.

This opens up the Environments subtab. The environments you previously setup are
listed. If an environment is missing, you must return to the Configuration subtab and add
it.

The Environment Name is complete. No changes are needed.

Enter in the file path where you want packages stored in the Package Location. Use the
Test Environment option to have the location created for you.

Enter in the DBServer name or IP address. This is the database server where the
SoftRater database was restored or created. If something other than the default port is
used, enter that also. For example, SERVER:PORT. The default port is 1521.

Select the DB Server Type that you are using.

The DB Catalog is the name of the SoftRater database restored in SQL Server or
created in Oracle or DB2.

The DB Catalog Type is SoftRater.

DB Query Buffer may be required. For certain Database Management Systems (DBMS),
system batch query optimization is required for performance and/or because of limits
on/in the system. This value will control the maximum number of batch query operations
that can be submitted to the target DBMS in any one transaction. It is known that for
certain DB2 platform versions a value of 31 is required because of a hard software limit
DB Tablespace is not required for a SoftRater environment.

The DB Schema is the name of the schema that defines the structure of the database.
This information may be obtained from the DBA.

Enter the DB User name and Password.

Select the Engine Type.

The Engine Location is the location of where you installed the SoftRater engine. You
can use the server name or IP address. For WebSphere, WebLogic or JBoss, you must
also include the port. For example, a WebLogic server may have “WBServerName:7001”
as the entry.

Check if the engine location is a cluster and/or uses https.

The Engine EnvDef is the server name if the engine is located on a different server. You
can use the server name or IP address.

Click Save to save your entries.

Test Environment

Use the Test Environment to validate package locations, engine connections, database
connections and validation that the database is current with the schema.

For RateManager environments, only database connections/schema validations and
engine connections are validated.

For SoftRater environments, directory access, package location, database connections,
database schema validation and engine connections are validated.

Click Test Environment to validate the permissions on the directory and certify any packages in
the directory. Package directories can be created using the Test Environment option. Enter in the
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file path where you want packages to be stored on disk. If the Test Environment option does not
find the folder, it will create one for you.

Database schema validation is done when the database connection is verified. The database
schema is validated against the version being used. If the database is out of sync with the
version, a database update message is returned.

- > ]
e & http://10.10010.100/1BF A/ p-c
ORACLE nsurance Insbridge Framework Administrator Version 05.04.00 (x64)
£ /
Content Setti
EFE3 msbridge 4‘-‘ L=
EH3 SoftRater
{ +[3 Engne
i 5r03 Explorer Environment: IBSS_WL12C_WIN O ~
; 8-+ Alamere Insurance Package Location: C:\nsbridge'Prod\Packages est Environment...
] Al cha ssbri d\Packa TestEn t
i+ Softpata D8 Server: 10.100.10.100
i (3 services DB ServerType: Orade
{3 Logs e — -
: DB Catalog: d -
28 Searity atslog or 2] SoftRater Explorer -- Webpage Dialog ‘ / ]
L8 softbrares | DB CatslogType: | SoftRater |
L @) reb DTy T
DB Tablespace:
DB schema: ORACLEL Environment Checklist
The Insbridge Application must have ful contrl of the selectyfl SoftRater Package
DB User: ORACLEL D T e e e P e e et
DB Password: eeesense the directory and certify any packages found in it.
Engine Type: WebLogic
) « Validating Insbridge Application user dirgftory access ....
Engneloatfion:  RWS3261170:7001 Locstonl| o Certifying SoftRater Packages found ifthe drectory....
Engine Location REMOTESERVER:7010 Add +  Verffy Connection to DataBase....
Instances: REMOTESERVER:7011 o=
REMOTESERVER:7012 s
REMOTESERVER 7015 = Checks for schema
Close
Engine EmDef: IBSR_ORA Discover ||
Il
==
Environment: IBSS_WS_LKX )
Package Location:  C:\Insbridge Prod\Packages Test Environment...
DB Server: 10.100.10.100
DB ServerType: DB2
DB Catalog: SR_610
DB CatalogType: SoftRater

DB Qu Buffer: 16 - -
e A new checkpoint on the test environment

DB Tablespace:

D8 Schema: Pez verifies that the latest schema is in place.

D8 User: dbizadin If not found, an error message is presented

DB Password: CLTTTTYTY

Engine Type: WebSphere v
< > Copyright © 2000,2009, Orade andjor its affilates. All rights reserved.

Figure 49 Test Environment Validations
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& | SoftRater Explorer -- Webpage Dialog lﬁj

Environment Checklist

The Insbridge Application must have full control of the selected SoftRiater Padkage
location. This process will verify the database connection, validate permissions on
the directory and certify any packages found in it.

Validating Insbridge Application user directory access ....
Certifying SoftRater Packages found in the directory....
Verify Connection to DataBase....

Verify connection to configured Engine....

L 9L S S

Close

L

Figure 50 Successful Test Environment

To Test the Environment

1. Click Test Environment... The Test Environment window will be displayed.
2. Click GO to begin the validation process.
3. A successful complete will result in green checkmarks and the window will close.

4. |If any errors are returned, the window will remain open and an error message will be
displayed.

There are three result icons:

% _ A successful validation
& A warning. There may be an issue with the environment. Please verify.
@ - Failed validation. An error message will be displayed with the error received.

Warning icons may be present when:

e In order for the Framework Administrator to successfully manipulate packages in the
location, it must have full control of the directory.

o RateManager environments will not have a package location.

An Oracle XE environment may issue a failed validation message with instructions to run the
DDLs. DDLs will be run against an XE environment the first time you load a package.
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Discovering Environments

For remote environments, you can click DISCOVER to validate server and engine location. Local

environments will not be able to use this function. You can select an environment here and it will
populate the Engine EnvDef field.

" ™
a DiscoverEnv -- Webpage Dialog m u

SoftRater for WeblLogic

| Insbridge's SoftRater™ is the engine that executes the rating and
underwriting instructions defined within the Insbridge RateManager ™,

Environment: BATCH b

Server: PRODIJCTION
Catalog: arcl
Engine Location: IBSS

Ok Cancel

Figure 51 Discover Environment
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CLUSTER MANAGEMENT IN IBFA

Rate requests include a program (package) ID and a selected rating environment. The first time a
rate request is sent down, for example, from a policy admin system; the application server that
holds the selected rating environment retrieves the requested rate package from the database
and stores it in cache. When another rate request is sent down that utilizes the same package, if
it is already stored in cache, the cached package is used. This increases efficiency and allows for
rate requests to be returned faster. Packages are cleared out of cache when an updated package
is loaded from IBFA or the clear cache command is performed.

When the selected rating environment is a part of a cluster, cache may not always get cleared out
properly. To make sure that cache is cleared out of all servers in a cluster, a cluster environment
should be created in IBFA. The cluster environment contains all members of the cluster and
treats the load balancing or controller server as an environment.

(Integration Environment | [ Rating Environment |

Cluster Environment

Production A

ey

Production B
Production C

—

Production D

IBFA
Cluster
Environment

Application

Production A Production B Production C Production D

. Packages get loaded to | Load Balancing
the database for the
corresponding ~
environment. Database

° If the environment is a »
member of an IBFA cluster
environment, the cache is

cleared for all environments ﬁ @ @ @
in the cluster.

Database Server 1 Database Server 2

Loading Packages in a Cluster Environment

When a package is loaded into a cluster environment in IBFA, the cache is cleared for all
environments in the cluster. This prevents any environment from having outdated packages in
cache.

60



Chapter 5 — SoftRater Explorer

CLUSTER SETUP

First, each server to be included in the cluster should have a SoftRater instance. The instance
must be identical on all servers. Then a cluster environment can be created in IBFA.

A cluster environment location must be the load balancing or controlling server.
The package location is any location on the IBFA server.

The database server can be any database in the cluster environment. Databases can be
mixed. An Oracle database and a SQL database can be in the same cluster. All the
information for the database entered must be for the database server entered. For
example, if you have an Oracle database and a SQL Server database in a cluster, and
you enter the Oracle database as the database server, you must enter the Oracle
database information for the server type, catalog, catalog type, database schema,
database user and database password. You cannot enter the Oracle database server
with any SQL Server information.

The servers in the cluster environment must be the same type of application server and
must use the same Engine Environment Definition. For example, the cluster must contain
all WebLogic application servers or all [IS application servers, as found in a SoftRater for
Windows node.

Environment Load_Balancing O
Padage Lo@tion: C:\Insbridge\Cluster_Production Test Environment. ..
DB Server: ORADB
DB ServerType: | orade v
DB Cataloa: ORCL
DB CatalogType: | SoftRater v
DB Query Buffer:
DB Tablespace:
DB Schens: ORACLEDB
DB User: ORACLEDB
DB Password: sssssssss
Engine Type: [vundows d
Engine Location: REMOTESERVER :7001 Location isa Cluster| [ Loation is Secure
Engine Location REMOTESER VER:7010 ' Add
Instances: REMOTESER VER: 7020 -
REMOTESER VER:7030 Edit
REMOTESER VER: 7040 Delete
Engine ErvDef: SR_vebLogic Discower

Figure 52 IBFA Setup of a Cluster Environment
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Setting Up a Cluster

Enter the information for the environment type that you are using, for example a SoftRater
environment. There are a few additional steps to be performed.

1. On the engine location, check Location is a Cluster. This opens the engine location

instances.

2. Enter in each server located in the cluster that has a SoftRater instance.

3. Finish your entry and Save.

Cluster Environment in Production

Policy Admin
System

o When a rate request comes

from the Policy Admin System,
the request is sent to the load
balancing server.

° The request is distributed by

the load balancing server.

Production A

| Load Bglancing

Cluster Environment

Production B Production C

Production D

Figure 53 Rate Request Flow in a Cluster

Database

PP

Database Server 1

PP

Database Server 2

In a cluster environment, when a rate request comes from the policy admin system to the load
balancing server, the load balancing server can send the request to any member of the cluster
and the correct package will be used for rating.

How the cluster is setup or receives rate requests is at the discretion of the customer.

A
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CONTENT TAB

If you have not configured any SoftRater environments, the Content tab will be hidden. Before
you can manage packages, you must add and configure an environment. See Introduction to
Environments for more information. If you already have an environment setup, you will land on
the Content tab.

Navigating to SoftRater Explorer Content Tab

1. Using the menu tree, click the plus box (&) next to SoftRater to expand it and then again
next to Explorer. Select the subscriber you want.

=L Insbridge
EI.__I SoftRater

El.__l Explorer
-

-1 SoftData
-l Services
F-[ 3 Logs
F-LA Security
82 SoftLibraries
- @) Help

2. The Content Tab is the landing page after environments have been set up.
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[EEREERT)
a@ @& http://10.100.10.100/1EFA/ o-2c
ORAC‘—E‘ Insurance Insbridge Framework Administrator
=
| =23 msbridge

-3 SoftRater
| |-E3 Engine
E+L Explorer Packages o+ Enviranment: | Pred ~| Remote: [none | [ Get Listing! | Download | | load | | Delete |
i Alamere Insurance Backups

[ SoftData
b3 Services
{3 Logs
B3 Security
LG8 softtibraries

DESCRIPTION LoB '~ RELEASE DATE SIZE
There are no packages found.

0 Package(s)

Figure 54 SoftRater Explorer — Content Tab

The Content tab has two subtabs:

e Packages: This subtab is where you manage packages for each environment that you
have configured. The Packages subtab will automatically load the list of packages for the
default environment.

e Backups: This subtab is where you manage backups. Backups can be performed on any
environment.
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CONTENT TAB FUNCTIONALITY

The Menu Bar is located at the top
perform on this subtab.

of the tab. The menu bar contains the functions you can

e(j ) ‘ & hitp://10.100.10.100/18FA/

ORACLE‘ Insurance Insbridge Framework Administrator

=
I

Content

Settings ‘

B+ Insbridge
B+ SoftRater
-3 Engine

L3 SoftData
Services
Logs
Security
Softiibraries

3 oo e L
-----
Backups DESCRIPTION L - s

There are no packages found.

Copyright ® 2000,2008, Orade andjor its affiiates. Al rights reservad.

Figure 55 Content Tab in IBFA

Package Tab Functions

#~ Environment; |Qual'rb,-Cc-ntrcuI v|

Environment: Select the Environment where you want to
view the package listing. SoftRater environments that you
have configured on the Settings—>Environments Tab will be
listed here. If Custom Authentication is being used, only
logged in users will see secure environments.

Rermote: | NONE b

Remote: Select the remote Windows environment where you
want to view the package listing. Virtual Files Servers that you
have configured on the Settings—> Configuration Tab are listed
here. If Custom Authentication is being used, only logged in
users will see secure environments.

Get Listing!: After you have selected the environment where

Get Listing! you want to view the package listing, click Get Listing to
update the list of packages and releases.
Download Download: Download remote packages and releases to the
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local environment. For remote environments, select the
packages or releases you want to bring in to your local
environments and click Download.

Load: Loads the selected packages or releases to the local

Lozd database.

Delete: Removes the selected package or release from the

Delete -
listing.

PACKAGE TAB FIELDS

The Packages subtab displays the packages and releases that have been created for the
selected environment. There are six fields in the Packages Listing area.

Icon Column: Packages and releases may have icons in front to indicate that an action
has taken place. The first column displays icons. If there is no icon present, then the
package or release is recognized in the selected environment but no action has been
taken. There are five package icons:

u

A package has been loaded.

A package contained within this release has been unloaded from the
release. Packages are unloaded when an updated version is created. To
see which package has been unloaded, highlight the release and right click
Select Show Details. The lower portion of the window displays the contents
of the release. If the package icon is displayed, that package is still
included. If the package icon has been removed, that package has been
unloaded.

The package is no longer on disk, but only in the database.

A release is unlocked an open for updating. Releases are locked in
RateManager.

A package that was created using ESI. This icon will be displayed in front of
the package name. ESI packages are not system generated. ESI packages
are entered directly into the database. See External API Access within this
guide and The ESI User Guide for information on working with ESI.

@

A package that is available for download. This icon is displayed when a
package is located on another server and can be downloaded. Once the
package is downloaded, the icon is removed.

Checkbox: Used to select a single or multiple packages/releases for downloading,
loading or deletion.

Description: Name of the package or release. Package names include the program
number, version and any version name. Release names include the release status and
the number of programs contains within the release.

Product: The product where the package was created. Releases do not have a product.

Release Date: The time stamp of the package or release creation.

Size: The size of the package or release.
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Package Tab Right Click Options

Every package or release has a right click menu. To view the right click menu options, select the
package or release you want and right click.

Content Settings
Packages + Environment: |QA Vl Remote: | NONE v| Get Listing! Download Load Delete
Backs
ackups DESCRIPTION PRODUCT  ~ RELEASE DATE SIZE
[] CA_AU_189_A Auto 6/4/2015 3:12:13 PM 5 KB
Program:11
Version:2
Version Name:
CA_AU_189_A Auto 6/4/2015 3:09:39 PM 6 KB
Program:11
Version:1
-z Show Details
D 4 Auto 5/8/2015 11:20:00 AM 12 KB

Pr Download
Ve

v Load
Unload Errors and Omis... 582015 11:18:33 AM 5KB
Move SRP...
Copy SRP...
Compare SRP.. Errors and Omis...  5/8/2015 11:08:50 AM S KB

Delete

O
S LU L LU 4880

Reload Page

Figure 56 Right Click Menu for the Packages Subtab

Show Details: Displays the contents of the package or release on the lower portion of
the window. A single package contains package comments and links to the Input XML
and Output XML. For a release, all packages contained within the release are listed.

Download: Downloads remote packages to the local environment. For remote
environments, select the packages you want to bring in to your local environments and
click Download.

Load: Loads the selected packages to local database.

Unload: Unloads the package from the database but not from the package listing.

Move SRP: Moves the SRP from the current environment to an environment you have
selected.

Copy SRP: Copies the SRP in the current environment to an environment you have
selected.

Compare SRP: Creates a Program Difference Report for the two selected programs.
Delete: Removes the selected package from the listing.

Reload Page: Reloads the page. Use this option when you want to refresh the window.
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PACKAGES

The Packages subtab is where you manage packages for each environment that you have
configured. The Packages subtab will automatically load the list of packages for the default
environment. On this subtab, you can:

Download Packages
Load Packages
Unload Packages
Move Packages
Copy Packages
Delete Packages
Compare Packages
View Package Details
Search for Packages

SoftRater Packages

A package is a small file that holds all the RateManager logic for a specific program and version.
Packages are created in RateManager.

There are two types of packages. The first is called a RateManager package. The RateManager
package (SRP) exists in the RateManager environment and can be rated against using the
Testing Module. When a RateManager package is created, it is automatically loaded to the
RateManager environment.

The second type is a SoftRater package. SoftRater packages are created the same way as
RateManager packages, except that a SoftRater environment is specified when the package is
created. The environment specified while creating the package is where the package will initially
be stored. The package can then be loaded or moved to a different environment using the
SoftRater Explorer Content tab. For information on creating packages, see the RateManager
topic Packaging.

te) o) (e

Development QA/Test Production
SoftRater SoftRater SoftRater

Figure 57 SoftRater Packages
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Processing Options

Loading, downloading, unloading and deleting all have processing options:

Sync: This performs the action you want while you wait. This option is only available if
you are working with one package.

Async: This performs the action in the background and, optionally, notifies you at the
email address you enter when the action is complete. This is the only option
available when working with multiple packages.

Delete requests are processed immediately and does not send notifications when
complete.

Email address: If you want to be notified when the action is finished, either select or enter your
email address. If you would like to add your email address to the drop down list,
see the Explorer Configuration Page.
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Downloading Packages

Downloading a package copies the package from a remote server to your local server. Only
packages that are not on your local server can be downloaded. The remote server that you want
to download from must be set up as a virtual server before you can download. For information on
setting up a remote server, see Virtual File Server Management.

To Download a Package

1. On SoftRater Explorer, select the appropriate subscriber.
2. The Packages subtab automatically loads the list of packages for the first SoftRater
environment on the Settings tab.
3. To get a listing of packages that are available for download, select a remote server and
then click Get Listing!
4. The package listing refreshes and packages that are available for download have a
package icon (%) next to them.
Content Settings
Packages + Environment: | Prod v | Remote: [none ~|| Get Listing! Download Load Delete
Backups DESCRIPTION PRODUCT  RELEASE DATE SIZE
CA_AU_189_A Auto 6/4/2015 3:13:06 PM 6 KB
Program:11 ~
Version:2
Version Name:
CA_AU_189_A Auto 6/4/2015 3:12:28 PM 6 KB
Program:11
Version:2
Version Name:
@ 53521:51294\ Auto 6/4/2015 3:12:13 PM 6 KB
Version:2
@ E;E}?:Ei?g_ Auto 6/4/2015 3:10:28 PM 6 KB
ﬂ:z:zﬁ::\lame: + Load
] CA_AU_189 A Bk unload Autp 6/4/2015 3:10:10 PM 6 KB
Program:11
Version:1 L Move SRP...
Version Name: |~ copy SRP...
@ g:af-\aun_l_:i.fg_l\ ca Compare SRP Auto 6/4/2015 3:09:57 PM 6 KB
Version:1
V:::::E Name: Q Deete
CA_176_A Reload Page Auto £/4/2015 2:50:36 PM 12KB

Program:4
[P —

Figure 58 Selecting Packages to Download

5.

Select the package(s) you would like to download and click Download or right click and
select Download. This opens the Download Packages window where you can select
options for loading the package(s).

When you have finished choosing your options, click OK.

o If you chose the Sync download option, the package listing for the remote
location should refresh and the download packages icon will be removed from
the packages you selected to download. The package listing for the local server
will now contain the downloaded packages without the package icon.
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e If you chose the Async download option, you should receive a message that the
request was successful.

When the process finishes, if you elected to receive an email, you should receive an
email with the results. If you elected not to receive an email, nothing will be sent to you.

If you receive an error message, check your configuration settings and try again.

NOTE: Please make sure that the Insbridge Message Service is running. If the message service
is not running, a message will be displayed at the top of the window.

2 Download Packages -- Web Page Dialog

PACKAGE REQUEST RESULTS

The results of vour Download request is below,

+  NMew York Program:42 Version: 1 Version Mame: - BATCH SUCCESS
+ New Jersey Program:55 Version: 1 Version Name: - BATCH SUCCESS

Close

Figure 59 Download Package Results

On the remote server, the download icon is removed from the packages that have been
successfully downloaded. You cannot download those packages again.

Loading Packages

Loading a package takes the logic stored in the package and places it in the database, so that it
can be rated against. Packages can be loaded from any SoftRater environment.

To Load a Single Package

1. On SoftRater Explorer, select the appropriate subscriber.

2. The Packages subtab automatically loads the list of packages for the first SoftRater
environment on the settings tab. You can select a different environment and click Get
Listing! to update the list of packages.
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Content Settings |

Packages o+~ Enviranmentt: [1855_wL1x_w | Remoter [none v| | Get Listing! Download Delete
Backups

DESCRIPTION PRODUCT ~ RELEASE DATE SI7E

EX1- Program A BOP 7/11/2016 12:20:15PM 7KB
Program623458813 ~
Mersion:1
Mersion Mame:

Program A BOP 7/11/2016 12:18:17 PM 7KB
Program623458813
Mersion:1
Mersion Mame:

O CA_Auto_1 Auto 7/11/2016 11:43:08 AM 16KB

Veersion Marme: Jan-Feb 17

Figure 60 Selecting Packages

3. Select the package you would like to load and click Load or right click and select Load.

4. This opens the Load Packages window where you can select options for loading the
package.

=

ra Load Packages --

%) Howwould you like to process the request?
@ Sync
() async
_| Please select or enter the email account you would like to be notified on completion?
() None
(@) | Admin@example .com
O] |

oK Cancel

Figure 61 Loading a Package

5. When you have finished choosing your options, click OK.

o If you chose the Sync load option, the package listing should refresh and an icon
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(1) will appear next to the loaded package.

e If you chose the Async load option, you should receive a message that the
request was successful.

When the process finishes, if email notifications have been entered, emails are sent with
the results. If no email has been selected, nothing is sent. Refresh the listing and an icon
(1) is displayed next to the loaded package.

To verify that the load request has or has not been processed, enter the Services page.
Under the Insbridge Message Service->Message Process, select SoftRater — Package.
Click View Messages. Any outstanding requests are listed.

NOTE: Please make sure that the Insbridge Message Service is running. If the message service
is not running, a message is displayed at the top of the window.

2 Load Packages -- Webpage Dial w

SoftRater Load Results....

The SoftRater package process has started. Closing this windows will atterpt to abort the l
sy nchronous load request. Details of the sessions loading process is below

L 4 Valdating SoftRater Package and disk access....

o Decrypting Soft Rat er Package to load....

w Extracting SoftRater Package data and object file(s) to disk....
o Loading SoftRater Package (1 of 1]

The load padiage request has completed suocessfully.

Close

Figure 62 Load Packages Results

Sync requests have a SoftRater Load Request Report immediately available. Click the report icon
to view. Please see Load Request Report for more information.
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To Load Multiple Packages

1. On SoftRater Explorer, select the appropriate subscriber.

2. The Packages subtab automatically loads the list of packages for the first SoftRater
environment on the Settings tab. You can select a different environment and click Get
Listing! to update the list of packages.

Packages # Emvi : [qa ~] [mone ~|| GetListing! | | Download |I| Load |I| Delete |

Backups

DESCRIPTION PRODUCT ~ RELEASE DATE

Figure 63 Selecting Packages

3. Select the packages you would like to load and click Load or right click and select Load.

4. This opens the Load Packages window where you can enter a notification email.

SoftRater

@ How would you like to process the request?

® async

_’] Please select or enter the email account you would like to be notified on completion?

|

Figure 64 Loading Multiple Packages
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5. When you have finished entering the emails, click OK. Multiple packages only have the
Async load option.

When the process finishes, if email notifications have been entered, emails are sent with
the results. If no email has been selected, nothing is sent. Refresh the listing and an icon
(1) is displayed next to the loaded packages.

To verify that the load request has or has not been processed, enter the Services page.
Under the Insbridge Message Service->Message Process, select SoftRater — Package.
Click View Messages. Any outstanding requests are listed.

NOTE: Please make sure that the Insbridge Message Service is running. If the message service
is not running, a message is displayed at the top of the window.

=) Lom Packages - Menpene Do —— S

The resuls of your Load requestis below

ExX 1 - ProgramA Program62 3458813 Version: 1 Version Narme: - BATCH

* SUCCESS

*  Program A Progrant 23458813 Version:1 Viersion Mame: - BATCH SUCCESS
CA_Auto 1 Programc62 3458646 Version: 7 Version Mame: Jan-Feb 17 -

* BATCH SUCCESS

Close

Figure 65 Load Multiple Packages Results

Data Loading

When loading packages from a release, the time stamp of the SRP is checked against the
already loaded SRPs. If there is a duplicate package, the SRP is not loaded. For table data, the
time stamp is also verified. If the time stamp of the currently loaded table is older, the newer table
is loaded; if the time stamp of the currently loaded table is newer, the older table is not loaded.
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This helps to keep the most current table is loaded and assures the loading and unloading of

duplicate data is reduced.

NOTE: The old package data remains on disk until deleted and can be reloaded.

Notification Emails

If an email natification is requested, the email is sent when the request is finished. Successful
requests contain an overview of the results along with a load summary report in PDF and XML
format. Failed requests have an overview and error message.

Adobe PDF

— . —_ Hl -

. \ _\k [ N — Safe Lists ~
PRI X DADEP Le

Reply Reply Forward || Delete Moveto Create Other Block ] Mot Junk

to All Folder~ Rule Actions~ | Sender
Respond Actions Junk E-mail Ia

D \ 34 Find Mare ~
. v =

1y Related ~
Categorize Follow Mark as
- Up~ Unread || ki Select~

Options (F] Find Eeehive

Mary Elliott
Tos Mary Elliott
Co
Subject: SoftRater Load Package Request

Sent: Mon 7/11/2016 6:01 PM

=] Message | "L load_summary.pdf @ KB} = load_summary.xml {14 KE)

1=

Oracle for Insurance

The results of your Load request is below.

Server: 1010010100
Environment: Oracle

Package(s): 1

Server Time: 7/11/2016 5:00:24 PM

1) Program:190 Version:1 Version Name: DSP Version 1 - SUCCESS

Load Results

Figure 66 Load Summary Email
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Load Request Report

The load request report is included with a load notification email. For sync requests, the report
also is available by clicking the report icon on the last line of the completion notice.

Oracle for Insurance

The result of your Load request is below.

1010010010
1SS
1
un
0.002814 minute(s)
E2972016 31244 PM
Program
FProgram ‘Version Faokage Dake

BRHI0IE 1L PM | B232018 3AZLAPM | B22016 31244 FM

Taksiac [ 11}
Zoope Row Comnd e Prossssed Lot Modified Dafs Load Timejssos) Delois Thme(ssox)

Slobal El 5252015 10:05:8% AM | 0302385 o.001882

Fiobal EI5I015 10:38:00 AM | 039977

Slobal 5232015 10:35:88 AM | D307

Fiobal EISI015 100365 AM | D3ETEAT

Fiobal EI5I015 1126:00 AM | 0337948

Fiobal EISI015 11:50:00 AM | D328887

Fiobal EI5I015 10:39:00 AM | D3185ES

Figure 67 SoftRater Load Request Report

The report contains a list of the programs loaded and tables loaded.
Program information is listed at the top:

e Name — The name of the program that was loaded.

e Product — The product where the program was created.

e Program — The ID number of the program that was loaded.

e Version — The version of the program that was loaded.

o Package Date — The date the package was created.

e Load Start Time, End Time — The time the load started and stopped.

e Total Time — The total time for the load.
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Table information is listed after the program information:
¢ Name — The name of the table that was loaded.
o SoftData — SoftData information including the table ID and revision number.

Where i = the table ID and r = the revision.

CA_Auio 1 Ao EI3LBEEAE | T TS 11:43:08 AM | THAZ0ME 41432 FM THAZDAE £:14:32 FM 0.738279

Tiabies: [
Mame ‘Sotinata iy ‘2oope RowComni  RowProcecssd  Lact Modified Dais Load Timejsaos]  Delets Timegeaos)
Rats Fes Global 741 Glnbal 101 101 10Z8/2015 10:58:00 AM | 0451129 0032231
Fals Fee Unverza TEA Unlverzal | 101 1 TOIZE/ZOIE IDEEEE AM | D.E32E52 0022464
FRate Tier Local FX] Local 102 102 £/472018 12:05:58 FM 0736228 R
TX_ctale_Desniton E=R) Gintal ES ES SIIE200E 12858 FM FEEES DoniEsa

Figure 68 Table ID and Revision Loaded with the Request

e Scope — The scope refers to the level where the table was created; Universal, Global or
Local.

e Row Count — The number of rows in the table.

e Row Processed — The number of rows added. If the details of the row processed are zero
(0), then the table was not loaded. This table may be older than the currently loaded
table.

o Last Modified Date — The date of the last modification to the table.
e Load Time — The total time for loading the table.

o Delete Time — The total time for deleting the previous table data. If the delete time is
zero, no rows were removed. This could be a new table or a table where no rows were
processed.

Load Summary XML

A load summary XML is included in the successful load notification email. The XML contains
much of the same information as the Load Request report as well as the number of threads, and
individual start, end, and delete times.

<package_summary type='srp' name='' env='ORACLE' server='1010010100'>
<rt_info folder="C:\PROGRAM FILES\CRACLE\INSBRIDGE\FRAMEWORK\4.5.0\Temp\f9eldOel-254c-41£1-84ac-0cd317£56eSE" max threads="2" start="7/11/2016 5:00:27 PM" end=
"7/11/2016 5:00:31 BM" ti 4.472111">

thread_start="7/11/201& 5:0 PM" thread end="7/11/201€ 5:00:28 PM" thread_time="0.6§90663" ts="2" dlm="6/9/2016 1:47:
<f id="9DA2203202FE4AE89980719536" id key="0_ 94 1 100" name="rtd.dtl™ desc="13GlobalDateD5" data_processed="0" delete_time="0.000000" data exported="3" thread id-=
"" thread_start="7/11/2016 5:00:28 PM" thread_end="7/11/2016 5:00:28 PM" thread_time="0.690663" ts="2" dlm="6/9/2016 11:55:59 AM" />
<£ 'b576385ecSeS54afebd3cafleseL; d_key="0_95_1 name="rtd. desc="13UniversalDS" data_processed: " delete_ti:
thread_start="7/11/2016 5:0 BM" thread time="0.815634" ts="2" dlm="6/30/2016 5
'beTfed365eledbefB5067d61lecd " data_processed: | -000000" data_ exported="4"
thread_start="7/11/2016 5:0 ¢ 15634™ ts="2" dlm="6/10/2016 8 9 BM" />
<f id="6ABF1FCF956F4350AC0717859" id_key="0_97_1 0" name="rtd.dt4™ desc="SB_13LinkUniversalD5" data_processed="3" delete_time="0.000000" data_exported="3"

Figure 69 Load Results in XML Format

.000000" data exported="5"
0 BM" />
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Load Request Error

If the load fails, an error message is presented in the load report and email. No XML report is
returned with the error.

Oracle for Insurance

The result of your Load request is below.

o
o

ERRORUN : SofiRater package inaded successhully, but Me System was unable 1o check
analor remove the loaded program from cache: There was no erdpoint listening at

hatpit ap 1 1HHpPort that could accept the message.
This Is often caused by an Incorrect address of SOAP aclion. See InnerException, If present,

for mare detalls.
TI42016 122630 PM

Figure 70 Load Request Error

For example, in Figure 68 Load Request Error, the IBSS node is not active.
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Unloading Packages

Unloading a package removes the logic for that package from the database. The package itself
remains on disk until deleted. You do not need to unload a package before loading another
package for the same program and version. If you load a package for a program and version that
already has a package loaded, the old package will be unloaded before the new package is
loaded.

To Unload a Package

1. On SoftRater Explorer, select the appropriate subscriber.

2. The Packages subtab automatically loads the list of packages for the first SoftRater
environment on the Settings tab. You can select a different Environment and click Get
Listing! to update the list of packages.

3. Select the package(s) you would like to unload.

Content Settings

Packages + Environment: | Q8 ~ | Remote: | NONE v| Get Listing! Download Load Delete

Backups

DESCRIPTION PRODUCT * RELEASE DATE SIZE

7] CA_AU_1B89_A Auto 6(4/2015 3:09:39 PM 6 KB
Program:11
Version:1 Show Details
Version Nam,

U [ cA176A
Program:4
Version:1
Version Nai

Download Auto 5/8/2015 11:20:00 AM 12 KB
Load

Unload

[T] O Test_1: ve Errors and Omis... 5/8/2015 11:18:33 AM 5 KB
Program:11
Version:2

Version Nam|

[T] Test_2: ver|
D Program:12
Version:1
Version Nam Reload Page

Move SRP._..
Copy SRP...
Compare SRP...
Delete

Errors and Omis... 5/8/2015 11:08:50 AM 5 KB

@ L L LUfals -

Figure 71 Selecting Packages to Unload

4. Right click one of the selected packages and choose Unload from the menu.
5. When you have finished choosing your options, click OK.

o If you chose the Sync unload option, the package listing should refresh and the
unloaded package will no longer have an icon (1) next to the name.

o If you chose the Async unload option, you should receive a message that the
request was successful.

When the process finishes, if you elected to receive an email, you should receive an
email with the results. If you elected not to receive an email, nothing will be sent to you.
Refresh the package listing and the unloaded packages will no longer have an icon (i)
next to their name.
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@ Unload Packages - Vi

SoﬂRafer

@ How would you like to process the request?
@Sa'nc
Dﬁﬁrm
.__] Please select or enter the email account you would like to be notified on completion?

@ None
() [sysadmin@example.com
O] |

Figure 72 Unloading SoftRater Packages

If you receive an error message, check your configuration settings and try again.

Unload Packages - W ) . -
2 g

SoﬂRafer

PACKAGE REQUEST RESULTS

The results of your Unload request is below.

« CA AU 189 A Program:1l Versiom:1 Version Mame: - BATCH SUCCESS

Figure 73 Download Package Results
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Moving Packages

Moving a package works the same as moving a file on your hard drive. The package is removed
from the current environment and moved to the selected environment. Selected environments are
environments that have been configured on the Settings tab that have:

e A DB Catalog Type of SoftRater
e A configured Package Location that is different from the current environment
e Do not already have the same package in that location

For example, if you have a SoftRater environment with a package location of

C:\Insbridge\packages, you could not copy or move a package to another SoftRater environment
if it also used the C:Insbridge\package package location on the same server.

To Move a Package

1. On SoftRater Explorer, select the appropriate subscriber.

2. The Packages subtab automatically loads the list of packages for the first SoftRater
environment on the Settings tab. You can select a different environment and click GET
LISTING to update the list of packages.

3. Select the package(s) you would like to move.

Content Settings
Packages »+ Environment: |Dmd v| Remota: | NONE V| Get Listing! Download Load Delete
Backs
R DESCRIPTION PRODUCT  ~ RELEASE DATE SIZE
U CA_AU_189_A Auto 6/4/2015 3:13:06 PM 6 KB
Program:11 ~
Version:2
Version Name: Show Details
CA AU 189 A 6/4/2015 3:12:28 PM 6 KB
Program:11 é Download
Version:2 Load
Version Name: I
CA_AU_189_A Unlaad 6/4/2015 3:12:13 PM 6KB
Verdons
\ersion:2 Move SRP...
Version Name; 7 Copy SRP_
u CA_AU_189_A e —— 6/4/2015 3:10:28 PM 6 KB
Program:11 h
Version:1 e Delete
Version Name: -
Reload P p
[] CA_AU_189_A cload Fage 6/4/2015 3:10:10 PM 6 KB

Pranram-11

Figure 74 Selecting Packages to Move

4. Right click one of the selected packages and choose Move SRP... from the menu. This
brings up the Move SoftRater Package window.
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a Connection -- Webpage Dialeg &J

Move SoftRater Package

Move a SoftRater package from one file server location to another,

[ 1BSS_WL
[ IBSS_WS

Ok Cancel

it

Figure 75 Moving SoftRater Packages

5. Select the environment where you would like to move the package(s) to and click OK.
The package(s) will be moved and the package listing will be updated.

Copying Packages

Copying a package works the same as copying a file on your hard drive. The package are copied
from the current environment and pasted in the selected environment. Selected environments are
environments that have been configured on the Settings tab that have:

e A DB Catalog Type of SoftRater

e A configured Package Location that is different from the current environment
o Do not already have the same package in that location

To Copy a Package

1. On SoftRater Explorer, select appropriate subscriber.

2. The Packages subtab will automatically load the list of packages for the first SoftRater
environment on the Settings tab. You can use select a different environment and click
GET LISTING to update the list of packages.

3. Select the package(s) you would like to copy.
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Content | | Settings |
Packages + Environment: |QA v| Remote: |NONE vl Get Listing! Download Load Delete
Back
CELE DESCRIPTION PRODUCT  ~ RELEASE DATE SIZE
|:| CA_AU_189_A Auto 6/4/2015 3:13:06 PM 6 KB
Program:11
Version:2
Version Name:
CA_AU_189_A Auto 6/4/2015 3:10:28 PM 6KB
Program:11
Version:1 il
Version N Show Details |
TR ca_au_1c  Download Auto 6/4/2015 3:09:39 PM 6K

Program:] p=
Version:1 Load

Version N. a Unload

CA_176__ Auto 6/4/2015 2:50:35 PM 12 KB
O Programs 4 Move SRP.. |
Version: J |-
N Copy SRP__
Version
|
0 [ care | CompareSRE. Auto 5/8/2015 11:20:00 AM 12K
Program:< Delete
Version:1 ©
Version N Reload Page

[T [ A i CIDIMNAT 44,4037 Am cvo

Figure 76 Selecting Packages to Copy

4. Right click one of the selected packages and choose Copy SRP... from the menu.

a Connection -- Webpage Dialog @

Copy SoftRater Package
Copy a SoftRater package from one file server location to another.

3 IBSS_WL
[ IBSS_WS

Ok Cancel

L

Figure 77 Copying SoftRater Packages

5. Select the environment you would like to copy the package(s) to and click OK. The
package(s) will be copied and the package listing will be updated.

Deleting Packages

Deleting a package removes it from disk. Once deleted, a package cannot be reloaded.
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NOTE: If you delete a package that is loaded, the package will remain loaded. However, if you
unload a package that has been deleted, you will not be able to reload it or move it to a

different environment.

To Delete a Package

1. On SoftRater Explorer, select the appropriate subscriber.

2. The Packages subtab will automatically load the list of packages for the first SoftRater
environment on the Settings tab. You can select a different environment and click Get

Listing to update the list of packages.

3. Select the package(s) you would like to delete. You can either click Delete or you can

right click and select Delete from the menu.

Content Settings
Packages + Environment: ‘QA Vl Remote: |NONE v‘ Get Listing!
Back
ackups =

CA_AU_189_A Auto
Program:11
Version:2
Version Name:
CA_AU_189_A Auto
Program:11
Wersion:1
Version Name:

U [ caAu_is9A Auto
Program:11
Version:1
Version Name:

Show Detail

cA_176_A owDetals Auto
Program:4 Download
Version:1 é
Version Mame: & Load

7] CA_176_A: verl Unload Auto

U Program:4 5‘ moa

Version:1 3 Move SRP..
Version Name:

= Ci SRP...

7] [] Test_1:ver2 — opY Errors and Omis...
Program:11 1 Compare SRP...
Wersion:2 =
Version Nama: X Delete

Test_1: ver2 Reload Page Errors and Omis...

Pronram:11

Figure 78 Selecting a Package to Delete

Download Load

~ RELEASE DATE
6/4/2015 3:13:06 PM

6/4/2015 3:10:28 PM

6/4/2015 3:09:398 PM

6/4/2015 2:50:36 PM

5/8/2015 11:20:00 AM

5/8/2015 11:18:33 AM

5/8/2015 11:09:26 AM

Delete

SIZE
6 KB

6 KB
6 KB
12 KB
12 KB
5 KB

5 KB

4. This will open the Delete Package window, where you can specify options for deleting

the package(s).

5. When you have finished choosing your options, click OK.

o If you chose the Sync delete option, the package listing should refresh and the

deleted packages will have been removed from

the listing.

e If you chose the Async delete option, the delete will be done as a batch.

Deletes are performed immediately. When the delete process finishes, an email notification
will not be sent. The package listing will be refreshed and the deleted packages will have

been removed from the listing.
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a Delete Packages -- Webpage Dialog

¥ How would you like to process the request?
() Sync
() async
. Please select or enter the email account you would like to be notified on completion?

(® Mone

O |sy‘sadmin-@e:r:am|:lle.cnm [ |

Ok Cancel

Figure 79 Deleting SoftRater Packages Results

If you receive an error message, check your configuration settings and try again.

To verify that the delete request has or has not been processed, enter the Services page.
Under the Insbridge Message Service>Message Process, select SoftRater — Package. Click

View Messages. Any outstanding requests are listed.

NOTE: Please make sure that the Insbridge Message Service is running. If the message service

is not running, a message will be displayed at the top of the window.
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Compare SRP Report

The Compare SRP report is a Program Difference Report that compares two different packages
in IBFA. The differences that will be recognized are:

e Elements that are used in one package but not used in the other.
e Changes to categories, inputs, variables, algorithms, sequences and result groups.

The comparisons are against elements that are used in the package. For example, if package 1
used revision 1 of an element and a second package of the same program used revision 2, then
the report would list that the element was used in both packages but with different revisions.
Elements that are not used are not listed on the report. For example, if an element was deleted
and is no longer used by either package, the difference is not noted.

e The packages must be from the same program. They can be the same version or
different versions.

Content Settings
Packages + Environment: |QA V| Remote: | NCONE V| Get Listing! Download Load Delete
Back
el DESCRIPTION PRODUCT '~ RELEASE DATE SIZE
CA_AU_189 A Auto 6/4/2015 3:13:06 PM 6 KB
Program:11
Version:2
Version Name:
CA_AU_189_A Auto 6/4/2015 3:10:28 PM 6 KB
Program:11
Version:1
Version Name:
7| CA_AU_189_A Auto 6/4/2015 3:09:39 PM 6 KB
Program:11 -
Version:1 Show Details
Ve M.
SeULEL é Download
[] €A176A | Auto 6/4/2015 2:50:35 PM 12 KB
Program:4 & Lo
Version:1
Version Name| 2k Unload
0 [ ca176_A:4 MoveSRP.. Auto 5/8/2015 11:20:00 AM 12 KB
Program:4
Version:1 | CopySRP.. |
- Version Ham Compare SRP..
7] Test_1: ver . Errors and Omis... 5/8/2015 11:18:33 AM 5 KB
D Program:11 Delete
Version:2
Reload P
Version Name cload Fage

Figure 80 Comparing Packages
Running a Package Difference Report

1. On SoftRater Explorer, select the appropriate subscriber.

2. The Packages subtab will automatically load the list of packages for the default
environment. You can select a different environment and click Get Listing to update the
list of packages.

3. Select a program where you want to run a Program Difference Report.

4. Right click and Select Compare SRP from the menu. The Program Difference Report
wizard will be displayed.

5. Select the Baseline SoftRater Package. All versions will be listed. This is the version
that will be the baseline that the other version is compared against.
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6. Select the Comparison SoftRater Package. All versions will be listed. This is the
version that will be compared. You can select any version of the program, either older or

newer.

@ Program Difference Report - Webpage Dialog

eS|

Program Difference Report

Report the differences from a program wversion(s)

Baseline SoftRater Package:

Comparison SoftRater Package:

CA_AL_189_A

CA_AU_189 A

x x|

CA_AU_189_A

Action

Click

Line: &/4/2015 3:13:06 PM
Program: 11
Version: 2

Release Date:

CA_AU_189_A

Line: &/4/2015 3:10:28 PM
Program: 11

“ersion: 1

Release Date:

CA_AU_189_A
Line: &/4/2015 2:039:3%2 PM

ssage

% Run

0 Close

Figure 81 Program Difference Report Select

7. Click Run. This starts the report. The progress will be displayed as the report runs.
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;:'.3 Program Difference Repert -- Webpage Dialog

===

Program Difference Report

Report the differences from a program version(s)

Baseline SoftRater Package: CA_AL_189_4&
Comparison SoftRater Package: CA_AL_189_4&
Action Status

Walidating Selections Complete
Starting Oracle Bl Publisher Complete
Determining Comparison Yersion Dependancies. Complete
Determining Baszline VYersion Depandencies. Complete
Processing Companson Version Depandencies Complete
Processing Baseline Varsion Dependancies Complate
Companng Versions Complete
Generating Program Diffenence Report Complete

Message

completad with no errors...
completed with no errors....
completed with no errors...
completed with no errors...
completad with no errors...
completad with no errors...
completed with no errors...

completed with no errors...

Click here to view the report.

% Run

0 Close

e

Figure 82 Completed Program Difference Report

8. When the report is complete, click on the “Click here to view the report” link.

9. The report will be displayed in the Insbridge Document Viewer. Your report will be
generated in a moment. Reports can be saved to your local drive or network or printed.
No editing can be done on the Insbridge Document Viewer.

An error message will be generated if any errors occur when running the report.
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Figure 83 Program Difference Report

NOTE: OBI Publisher must be installed and running in order for Package Difference Reports to
be displayed. If you receive an OBI Publisher error, please see OBI Publisher on page
113.

Viewing Package Details

The package listing shows information about each package including the program name, version,
ID, LOB, time stamp and size. Additional details, such as deployment notes, input XML and
output XML are also available for packages.

To View Details about a Package

1. On SoftRater Explorer, select the appropriate subscriber.
2. Select the package you would like to see details about.

3. Right click the selected package and choose Show Details from the menu.
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Content Settings
Packages + Environment: [ @4 v remote: [none ~|| et Listing! Download Load Delete
Back
el DESCRIPTION PRODUCT '~ RELEASE DATE SIZE
CA_AU_189_A Auto 6/4/2015 3:13:06 PM 6 KB
Program:11
Version:2
Version Name:
[] cAAu_189.A Auto 6/4/2015 3:10:28 PM 6 KB
Program:11
Version:1
Version Name:
7| CA_AU_189_A Auto 6/4/2015 3:09:39 PM 6 KB
Program:11 | Show Details
Version:1
Version Name: o5 Download
[] €A176.A 2 Load Auto 6/4/2015 2:50:35 PM 12 KB

Program:4
Version:1
Version Name:

2 Unioad
~ (]| Move SRP...

L

|

(%)

U [ cA176 Aivers Auto 5/8/2015 11:20:00 AM 12 KB
Program:4 Copy SRP...
Version:1
Version Name: Compare SRP.

7] [] Test_1:ver2 Delete Errors and Omis...  5/8/2015 11:18:33 AM 5 KB

Program:11
Version:2 Reload Page
Version Name:

Figure 84 Selecting a Package to View Details

4.

A bottom frame opens that has information about the package.

Details for Viewing

Package details will vary and all packages may not contain all the possible details.

Notes: When a user creates a SoftRater (full) package, they have the option of including
deployment notes. Any notes included when the package was created will be shown
here.

Programs: If more than one program is in the packages, the program details will be
listed out.

Insbridge Rating Input XML: Allows you to see what the input XML should look like.
Insbridge Rating Output XML: Allows you to see what the output XML will look like.

Translator Files: Allows you to see samples translator files for use with custom XML.
Translator files will only be listed if the user has selected this option when creating a
SoftRater (full) package.

Local Insbridge Input Translators: Allows you to see the name and the file used for
the input translations. Local Insbridge input translators will be listed only if the user has
selected this option when creating a SoftRater (full) package.

NOTE:

The bottom frame remains open with the selected package until you right click and
choose Show Details again.

Release Details

Release details also can be viewed. Release details are a listing of all the packages contained
within that release.
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1. Select the release where you want to view the listing of packages.
2. Right click and select Show Details.

3. The lower portion of the window will display the packages contained within the release
along with package comments.

Content | ‘ Settings |

Shawe Details ‘

Packages +” Environment: Remote: E
ETAES DESCRIPTION

Version Name:

0 Assign 1st Ranked Veh to 1st Rank
Program:2
Version: 1
Version Name: DriverAssignment Test1

@ Released1_2
Release Status: Unlocked
Release Programs: 4

[[] ¢ Released1 1
Release Status: Unlocked
Release Programs: 4

O Assign 1st Ranked Veh to Flag Drv Auto 10/28/2010 10:43:33 AM 12KB
Program:6
Version: 4
Version Name:

O Assign 1st Ranked Veh to Flag Drv Auto 10/28/2010 10:43:26 AM 12KB
Program:6
Version:3

v
Mirrine Nann =

Package Comments 28
Unloading Release Test

|Dcwn|nad | | Load | | Delete |

Download

T —
-
Hnlasd 11/1/2010 11:56:07 AM 11KB

Mawe SRP

Copy SRP...

Compare SRP. 10/28(2010 10:53:03 AM 51KB 3

QLU UL B MDQe

Delete

10/28/2010 10:49:18 AM 51KEB
Reload Page /28

Programs
The SoftRater Package has been deployed as a release. The programs incuded in Release41_2 can be seen below.

Assign 1st Ranked Veh to Flag Drv

e package details for this program.

Release 635730558
Line Auto
Program 3

Version 1

Package Date 10/28/2010 10:52:42 AM

Size 13KB

Figure 85 Release Details

Details for each package within the release can be viewed by clicking the here link located within
the package listing.
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Searching for Packages

To quickly find the package(s) you need, you can use the search option available from the
SoftRater Explorer.

To Search for a package

1. On SoftRater Explorer, select the appropriate subscriber.

2. The Packages subtab will automatically load the list of packages for the default
environment.

3. Click the magnifying glass icon ( #~) next to Environment to expand the search toolbar.

ORACI_E.Insurance Insbridge Framework Administrator

.
|

E-C3 Insbridge < S |
B3 SoftRater
i3 Engine
= Explorer Packages E: [ea | Remote: [nonE v|| et Listingt | | Download | | toad | | Delete
Backups
£5 softoats Remote Listing:
B3 Services SHERE
63 Logs Package Status:
24 security e
8 Softtibraries Desc:
- Help Program:

Version:

[] €A_AU_189 A Auto 6/4/2015 3:13:06 PM 6 KB ~
Program:11
Version:2
Version Name:

[ <©AAu_189_A Auto 6/4/2015 3:10:28 PM 68
Program:11
Version:1
Version Name:

U [] caaAu1s9a Auto 6/4/2015 3:09:38 PM 68

Program:11 v
Version:1

Figure 86 Searching for a Package

Search Options

Remote Listing: Allows you to filter which remote packages will be shown.

o Global — Shows all packages located on the virtual server, even if they are for a
different subscriber.

e Subscriber — Only shows packages located on the virtual server if they are for
the current subscriber.

o Datastore — Only shows packages located on the virtual server if they are for the
current datastore.

Date Filter: Allows you to filter the packages based on when they were created.

None — Does not apply a date filter.

Today — Only shows packages that were created today.

This Week — Only shows packages that were created this week.

This Month — Only shows packages that were created during the current month.
Last Month — Only shows packages that were created in the prior month.
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o Last Year — Only shows packages that were created in the prior year.
Package Status: Allows you to filter packages based on whether there status.
e« On Disk — Only shows packages that are currently stored on disk, regardless of
whether or not they have been loaded to the database.
e All — Shows packages that are on disk and packages that have been loaded to
the database, but deleted from disk.
Product: Allows you to filter the packages based on the product. Only products that have
been set up through the configuration page will show in this listing. See Adding/Deleting a
Product Management for more information.
Desc: Name of the program the package is for. This option is case sensitive.

Program: The program number the package is for. This option treats the program
number as text. Thus, if you search for 1, this will match programs 1, 13, 21, etc.

Version: The version number the package is for. This option is also treated as text.
4. Once you have entered your search options, click GET LISTING.

5. If you want to hide the search toolbar, click +* again or click , located in the upper
right corner of the window.

NOTE: Hiding the search toolbar does not reset the search options to default. The search
options will be reset the next time you navigate to SoftRater Explorer.
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BACKUPS

The Backups subtab is where you manage environment backups. Environment Backups can be
created for disaster recovery processes, SoftRater environment migration, customer support
inquiries.

Backups can be created for use in a SoftRater Native remote environment. SoftRater Native has
limited availability. Please contact your sales consultant or Oracle Support for more information.

Database backups can be created on any environment at any time. The Backups subtab allows
you to:

Create Backups

Delete Backups

Save Backups to your local hard drive or network
View Backup details

View Backups created by environment

o@ & http://10.100.10.100/1BFA/

‘ ORACLE nsuance Insbridge Framewark Administrator

x|
-3 Insbridge
E+3 SoftRater
| 3 Engine
| B3 Explorer Packages # Environment: | Pred | Remote: [none ] [Getlisting! [Download | [ toad | [ Dokt |
5] Aamere Insurance B
N H: amere Insuran M DESCRIPTION L08 ~ RELEASE DATE sIzE
(3 SoftData There are no packages found.
4 services

B3 Logs
4103 Security
tey Softlibraries

@) Hebp

praay ]

Figure 87 Backups
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FUNCTIONALITY

The Menu Bar is located at the top of the tab and contains the functions you can perform on this

subtab.
Functions:
Environment: Select the Environment where you want to view
the backup listing. SoftRater environments that you have
Environment: | QualtyCantral % | | configured on the Settings—>Environments Tab will be listed

here. For Custom Authentication, only logged in users will see
secure environments.

Get Listing!: After you have selected the environment where

Get Listing! you want to view the backup listing click Get Listing to update
the list of backups.
Create Create: Creates a backup from the selected environment.
Delete Delete: Removes the selected backup from the listing.

Creating deleting and loading a backup will write an audit log. Audit logs can be viewed on the
Logs—>Audit window.

FIELDS

The Backups subtab displays the backups that have been created for the selected environment.
There are five fields in the Backups Listing area.

Backups Listing

Checkbox: Used to select a single or multiple backups for viewing details, downloading
or deletion.

Description: Name of the backup, and the environment. If an email address was
entered for notification, that email will be listed as the created by.

ID: The ID number assigned to the backup. The ID number will also be file name of the
backup file on disk.

Create Date: The time stamp of when the backup was created.

Size: The size of the backup.
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Right Click Options

Every backup will have a right click menu. To view the right click menu options, select the backup
you want and right click.

Content Settings
Packages Environment: | QualtyContral | Get Listing! Create Delete
Backups DESCRIPTION D ~ CREATE DATE SIZE
SRRemote ADS339C5EE 11f19/2010 11:42 AM 47 KB
Environment: QualityControl
Created By: sysadmin@example Showw Details

é Save to File
L]

Delete

“iew Environment Report

Figure 88 Right Click Menu for the Backups Subtab

Backups have four choices:

e Show Details: Displays the contents of the backup on the lower portion of the window.

e Saveto File: Downloads remote packages to the local environment. For remote
environments, select the packages you want to bring in to your local environments and
click Download.

o Delete: Removes the selected backup from the listing.

e View Environment Report: Displays the environment report for the backup including
details, summary and a listing of SRPs.

Processing Options

Saving to File and Deleting will have processing options:

Sync: This will create or delete the backup while you wait. This option is only available
if you are working with one backup.

Async: This will create or delete the backup in the background and, optionally, notify you
at the email address you enter when loading is complete. This is the only option
available when working with multiple backups.

Delete requests will be processed immediately and will not send notifications
when complete.

Email address: If you want to be notified when the operation is finished, either select or enter
your email address. If you would like to add your email address to the drop down
list, see the Explorer Configuration Page.
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Creating a Backup

Backups can be done against an environment that contains packages or does not contain
packages. To verify package content, look at the environment report issued for the backup. An
invalid database connection will not allow for a backup to be created. If you experience trouble
creating a backup, please look in Logs—>Error to see if an error has been recorded.

Backup names are for quick identification on the Backups subtab and will be used as the file
name when backups are saved to file. Alpha numeric characters, periods, spaces and
underscores are allowed. Special characters are not allowed. Backup names can be duplicated.
Take care in when using a duplicate name. Backup names cannot be changed on the Backups
subtab. Backup names can be changed when saved to file.

When a backup is created, a file will be created in the package location where SRPs are located
on disk. Once a backup is saved to disk, it becomes a SoftRater Desktop .SRB file. Each
environment will have a folder where the backups for that environment will be placed. Each
backup file on disk will be identified by the ID number of the backup. Backup IDs will not be
duplicated.

Creating a Backup

1. Select the Backups subtab.

2. Select the environment where you want to create a backup and click Get Listing! The
window will refresh. Any backups will be listed. If not backups are found, a message will
be displayed.

3. Click Create. The create backup window is displayed.
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e | Backup Environment -- Webpage Dialog

wd

@]

@) What's the friendly name for the Environment Backup?

@) How would you like to process the request?
'E,} Shync
{:} Async

Please select or enter the email account you would like to be notified on completion?

'@" MNone

C} sysadmin@example b

QK Cancel

Figure 89 Creating a Backup

4,

5.

Enter in a Friendly name. This is for identification purposes.
Select how you would like to process the request.

o If you chose the Sync option, the backup will be performed immediately and the
backup listing should refresh with the backup.

o If you chose the Async option, the backup will be performed in batch and if
requested, you should receive a message that the request was successful.

When the process finishes, if you elected to receive an email, you should receive an
email with the results. If you elected not to receive an email, nothing will be sent to you.
Refresh the listing and the backup will be listed.

If you receive error messages, check your configuration settings and try again.
To verify that the backup request has or has not been processed, enter the Services

page. Under the Insbridge Message Service->Message Process, select SoftRater —
Package. Click View Messages. Any outstanding requests will be listed.

NOTE:

Please make sure that the Insbridge Message Service is running. If the message service
is not running, a message will be displayed at the top of the window.

Select or enter the email address to be notified when the request is processed. If you
elect to enter an email address, this will be the Created By name.
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a Backup Environment -- Webpage Dialog

@) What's the friendly name for the Environment Backup?

|SRRemote

@) How would you like to process the request?

'E,} S
'y
{:} Asenc
=y
_J Please select or enter the email account you would like to be notified on completion?
'G" Mone
@ sysadmin@example b

O sysadminZexample
rateadmin@example.com

0K Cancel

Figure 90 Selecting an Admin when Creating a Backup

7. Click OK. The request will process.

The process request will come up as successful or not.

Save to File

The Save to File option is a right click menu choice that will create a backup zip file on your local
hard drive or network. The zip file will be named using the friendly name. The file name cannot be
changed at the time of creation but the zip file can be edited at any time.

Backup zip files can be used in disaster recovery processes, SoftRater environment migration, or
customer support inquiries.

Creating a Backup Zip File

An Insbridge Environment Backup zip file holds the current SRP information for the selected
environment. For Oracle XE environments, a database dump file is also included.

1. On SoftRater Explorer select the appropriate subscriber.
2. Select the Backups subtab.
3. Select the environment where you want to create a backup and click GETLISTING! The

window will refresh. Any backups will be listed. If not backups are found, a message will
be displayed.
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4. Select the backup you want to save and right click.

ORACLE. Insurance Insbridge Framework Administrator

[x]
Content || Settings |
B3 Insbridge
E-3 SoftRater
! L-[3 Engine
i B3 Explorer Packages Environment: | QuaityControl | Get Listing! Create Delete
! Backups DESCRIPTION D ~ CREATE DATE SIZE
+[3 SoftData
[] SRupdate PT3 T663B4E2BC 12/5(2010 6:22 PM 6MB
[0 Services Envirenment: QualityContral
3 Logs Created By:
5 ‘SRUpdate_PT2 4849F 3ACAC 12/6/2010 6:22PM &MB
H ';:: ecurity o Environment: QualityControl
43 softiibraries Created By: packageadmin@example.com
@) Help [] SRupdate12.2010 0297395C73 12/6/2010 6:21PM 4MB
Envirenment: QualityContrl
Created By: sysadmin@example
D RateChanges 12.02.2010 CC45E1A6BD 12/1/2010 7:03PM 9MB
Envirenment: QualityControl
Created By:
D BU11232010 16833A5807 11/22/2010 11:18 AM 2MB
Envirenment: QualityControl
Created By:
[] Novupdate 551BD03857 11/15/2010 04:08 PM 2MB
Environment: QualityContral
Created By:
ADS333CSEE 11/19/2010 11:42 AM 47K8
Environment: QualityC Show Detalls
Created By: sysadmin;
b Save to File
&€ Delete
Wigw Environment Repart
|7 Badkup(s)
< | 8 Copyright @ 2000,2009, Oracke and/or its affilates. Al rights reserved.

Figure 91 Save To File Select

5. Select Save to File from the menu. The File Download dialog is displayed.

File Download

]

Do you want to open or save this file?
['#_ Mame: SRRemote.zip

Type: Compressed (zipped) Folder, 47.3K6
Fram: winapp001

Cancel |

| |

Open Save

WWhile files from the Intemet can be useful, zome files can potentially
harm your computer. |f pau do nat kst the source, do nok open or
save thiz file. What's the rizk?

9

Figure 92 Creating a Backup Zip

6. Electto Save. The Save As dialog box is displayed.

Open: opens the zip file in a separate window.
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Cancel: cancels the process, the dialog will close and no file will be created or saved.

Cave | |3 SoftR aterM ative

v| (e 5 A T

E

by Recent
D ocuments

-

Desktop

\$

My D ocuments

ky Computer

My Metwork, | Save as lwpe: | Compressed [zipped) Folder w | [ Cancel ]

File name: |SHHethe.zip V| | Save |

Figure 93 Saving a Backup Zip File

7. Select the location where you want to save the file. The name defaults to the friendly
name entered. You can change this name if needed.

8. Click Save. This saves the file to your local hard drive or network.

Backup Zip File Contents

A database backup will contain:

An Environment Report

Header XML information with what is contained in the backup
The SRPs that are to be loaded or unloaded

If included, custom XML and XSL mappings

Database backup — Only for XE environments

NOTE:

SQL, Full Oracle databases, and DB2 databases will not have a database backup
included in the backup.
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N SRRemote[1].zip |Z||EH'>Z|
¢ File Edit View Favorites Tools  Help .#
l;) Back o @ p Search EE:‘ Folders v

: Address |[‘T_‘| C:\SRRemotelFHTIQ QY SRRemotel 1] 2ip "| e

Type Packe... Has ... Size  R... Date
Folder Tasks File Falder 0KE OKE 0% 10/17{2011 1:59 PM
C)5RPs File Folder 0Ke OKB 0% 10/17/2011 1:59 PM
-__E]Eaneport.de Adobe Acrob,., 11KE Mo 14 KB 22% 10/17/2011 Z:00 PM
B headsr,xml AML Docurient 3KB Mo 11 KB 76% 10/17/2011 2:00 PM
Other Places IBFA_XE_EXPOR... DMP File 42KB Mo 392KE 90% 10/17/2011 1:59 PM
sub.ibk. IBK File 1KB Mo ZKE 25% 10/17/2011 2:00 PM

h FHTIGQL QG

My Documents
|3 Shared Documents
& My Hetwark Places

Details

Figure 94 Backup File Contents
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Delete Backups

Backups can be deleted at any time. Deleting a backup will remove it from IBFA and from disk.

Make sure this is the action you want to take. Deletes are permanent.

Deleting a Backup

1. On SoftRater Explorer, select the appropriate subscriber.
2. Select the Backups subtab.

3. Select the environment where you want to create a backup and click GETLISTING! The
window will refresh. Any backups will be listed. If not backups are found, a message will

be displayed.
Content | | Settings |
Packages Environment: | QualityControl | % Get Listing! Create Delete
Backups DESCRIPTION poy ~ CREATE DATE SIZE
O SRUpdate_PT3 7663B4E2BC 12/5/2010 6:22 PM 6MB
Environment: QualityControl
Created By:
O SRUpdate_PT2 4349F3ACAC 12/6/2010 6:22PM 6ME

Environment: QualityControl
Created By: packageadmin @example. com
O SRUpdate12.2010 0297395C73 12/6/2010 6:21PM 4MB
Environment: QualityControl
Created By: sysadmin@example
O RateChanges 12.02.2010 CC45E1AGBD 12/1/2010 7:03FPM 9MB
Environment: QualityControl
Created By:
BU11232010 1B333A5807 11222010 11:13 AM 2MB
Environment: QualityC| Showr Details

Created By:

O g;}v\‘(anlmzﬁg oualty é Save to File 551BD03B6T 11/19/2010 04:08 PM 2MB
Created By: p

O gﬁ,‘;s::;ﬁ Quﬂ“M| View Environmert Report ADS333C5EE 11/15/2010 11:42 AM 47KE
Created By: sysadmin@example

Delete

Figure 95 Selecting to Delete a Backup

4. You can click DELETE in the top bar menu or right click and select DELETE. The delete
backup window will be displayed.
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A Delete Packages -- Webpage Dialog @

@) How would you like to process the request?

_J Please select or enter the email account you would like to be notified on completion?

@' Mone
{:} sysadminZexample W

C

Ok Cancel

Figure 96 Deleting a Backup

5. Select how you would like to process the request.

o If you chose the Sync option, the delete will be performed immediately and the
backup listing should refresh without the backup.

o If you chose the Async option, the delete will be performed in batch.

Deletes are performed immediately. When the delete process finishes an email
notification will not be sent. The backup listing will be refreshed and the deleted backups
will have been removed from the listing.

If you receive error messages, check your configuration settings and try again.

To verify that the backup request has or has not been processed, enter the Services
page. Under the Insbridge Message Service->Message Process, select SoftRater —
Package. Click View Messages. Any outstanding processes will be listed.

NOTE: Please make sure that the Insbridge Message Service is running. If the message service
is not running, a message will be displayed at the top of the window.

6. Select or enter the email address to be notified when the request is processed. If you
elect to enter an email address, this will be the Created By name.

7. Click OK. The request will process.

The process request will come up as successful or not.
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Show Details

The Show Details option displays the details of the backup in the lower portion of the window.
Backup details are contained in the Environment Backup Report. To view the Environment
Backup Report in a separate window, please select View Environment Report from the right-click
menu.

1. On SoftRater Explorer, select the appropriate subscriber.
2. Select the Backups subtab.

3. Select the environment where you want to view a backup and click GETLISTING! The
window will refresh. Any backups will be listed. If not backups are found, a message will

be displayed.
Content | | Settings |
Faclkages Environment: | QualityControl | % Get Listing! Create Delete
Backups DESCRIPTION m  CREATE DATE SIZE
12567A8B1D 12/1/2010 6:57 PM 1MB
Environmer| o
Created B Shaw Details
é Save to File
& Deete

“iewr Environment Report

~

ORACLE’
INSURANCE

Environment Backup Report

Description

<

Figure 97 Show Details

4. Select the backup you want to save and right click.

5. Select Show Details. The window will refresh and the details of the backup will be
displayed in the lower portion of the window.
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View Environment Report

The View Environment Report option displays the details of the backup in a separate window. To
view the Environment Backup Report in the lower portion of the window, please select Show
Details from the right-click menu.
1. On SoftRater Explorer, select the appropriate subscriber.
2. Select the Backups subtab.
3. Select the environment where you want to view a backup and click GETLISTING! The
window will refresh. Any backups will be listed. If not backups are found, a message will
be displayed.

4. Select the backup you want to save and right click.

5. Select View Environment Report. A separate window will display the report.

- B)X]
@close
BEHD & R MY K &% i L 5
A
Environment Backup Report 1111912010 05:31 PM LJ
Description
Environment Name: CQualityControl
Backup Date: 11192010 04:08 PM
Backup Created By:
Subscriber ID: 8647
Subscriber Name: alamere
Summary
Programs represents the number of Program Versions stored on disk and loaded in the database.
Releases represents the number of Release packages (not Program Versions) stored on disk and
loaded in the database.
Select Programs or Releases to jump to that section in this decument.
On Disk Loaded In DB
Programs 28 39
Releases 28 5 v

Figure 98 Environment Report

The report will be broken into:

107



Chapter 7 — Backups

o Description — this area contains the basic information about the environment, date
created, subscriber ID, subscriber name and if entered, the email notification address.

e Summary — this area contains the high level number of program and releases in the
backup.

e Program Listing — this area contains the details of the programs in the backup including,
program names, version package date, size and whether or not it is on disk or loaded in
the database.

e Release Listing — this area contains the details of the releases in the backup.
Reports will be displayed in the Insbridge Document Viewer. These documents are read-only.

Reports can be saved to your local hard drive or network or printed. No editing can be done on
the Insbridge Document Viewer.

NOTE: When you do a “Save As” from the Insbridge Document Viewer, you should rename the
file. By default, when you go to save a file in the Insbridge Document Viewer, everything
will be named “InsbridgeDocument”. It is recommended that you re-name the file.
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SOFTDATA TEST INTERFACE

The SoftData Test Interface allows you to test a SoftData request file that is in
InsbridgeDataRequest. XML format. You can select the file or you can copy from a source and

paste in the text box.

Testing a File Using the SoftData Test Interface

1. Using the menu tree, click SoftData.

= 1 Insbridge
[ softRater
=
[ 5ervices

[ Logs
[ Security

Eﬁ,‘; SaftLibraries

) Help

2. This opens the SoftData Test Interface page.

SoftData Test Interface
This page will kest SoftData request submittals, Click here bo view the SoftData help document,

REQUEST INFORMATION

Browse. .. GetFile

Select an XML file or enter bext below;

|

Clear | | Miewml

Figure 99 SoftData Test Interface

3. Browse for an XML file to use or copy and paste an XML file into the large text box. If you
browse for an XML file, you can view the XML in the large text box by clicking GetFile.
This allows you to edit the XML before rating.

4. When you are ready to submit the file, click Execute.

5. The file is submitted and the results are shown in the results box.
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Results
Any results received from the Insbridge SoftData Engine request will be in the text area below.

RESULT INFORMATION

<ibdoc gen_date="10/28/2015 2:53 PM" timespan="0.021485" site_location="10.100.10.10"><dataresults lob="3"
env_def="rm"=<program parent_id="8659" id="46" ver="7"><m i="27" r="1" n="Rate Tier Local" N
|="false" > <d p="1"><v>0.25<fv><v>2<v><g»12820</g=</d>«d
p="2"=<vx0.26< Vvr<vx2.01< v><q=369855</g></d==d
p="3"><v>0.27<fv=<v=2.02< fv= <q>326589</q></d><d

p="4">=v>0.28<v><y=2,03< v <q>2582585 < /q> </ /d><d L
p="5"=<vx0.29<vr<v>2.04< v <q=3695</gx</d==d

Clear | | Execute! ViewXml

Last Exec Time: Wed Oct 28 15:53:41 COT 2015

Figure 100 Test Results

6. To view the XML file in a separate screen, click ViewXML.

NOTE: For SoftData format, please see the SoftData for Windows User Guide.

o Teabrbge Framewerk Admisistratee Homd Veew  Webzage Diskey o
T . o

Copy and Paste

You cannot use your mouse right click features to cut and paste however, you can use your
keyboard controls. Highlight the text you want to cut or copy. Use the Control Key plus the letter
key to either "C” copy or “X” cut. Position your cursor where you want your text to be placed. Use
the Control Key plus the letter key “V” to paste.

Control + X will cut text.
Control + C will copy text.
Control + A will select all text.
Control + V will paste text.
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SERVICES

The Services page allows you to start and stop the Insbridge Message Service and Insbridge
Task Manager. It also allows you to view messages, configure the Message Service and view
tasks.

Navigating to the Services Page

1. Using the menu tree, select Services.

= [ Insbridge
[ SoftRater
[ SoftData
[ Logs
3 security

Eﬁf;', SoftLibraries

) Help

2. This opens the Services page.

Insbridge Message Service Stop

The Insbridge Message Service is a Message Queue Listener that will route all batched messages to an assembly (process)
for execution, These processes may take resources and time to execute, Please consult with wou system admin before
configuring the number of listeners per process,

essage Process

| Batch Rating w | View Messages Edit Process Configuration

If yvou see this message, vou have not requested a listing from the selected spoke client, Clicking
Wiew Messages will provide vou with a list view of the first in - first out messages that are waiting to
execute,

Insbridge Task Manager | Start
The Insbridge Task Manager gives wou the ability to execute daily, weekly, hourly, or by the minuke,

Wigws Tasks | (This process may take a while to execute)

TASK LAST RUN-DATE START-TIME STATUS

Figure 101 Insbridge Services Window

3. From here you can interact with the Insbridge Message Service.
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INSBRIDGE MESSAGE SERVICE

The Insbridge Message Service is a message queue listener that routes messages to an
assembly for execution.

For example, when a user submits a rate request in Impact Analysis, that request gets picked up
by the Insbridge Message Service and delivered to the batch-rating client. The batch-rating client
then rates the file and notifies the user when the results are ready. If the Insbridge Message
Service is not started, the request will remain in the queue until it is either deleted or the service is
started, at which point the request will be sent.

Starting & Stopping the Message Service

Framework Administrator provides the ability to start and stop the Message Service. When
stopped, messages will be sent to the appropriate queue. When the Message Service is started
again, the messages will be processed on a first-in, first-out basis.

The Message Service has two buttons to accomplish this task, | Start | and |Step |. Only one button
will be enabled at a time. If the start button is enabled, it means the service is currently stopped. If
the stop button is enabled, it means the service has been started. The grayed out button is the
current operation status. For example, if the start button is grayed out, the service has been
started. If the stop button is grayed out, the service has been stopped.

To Start or Stop the Message Service

1. Navigate to the Services page.

Insbridge Message Service Skop

The Insbridge Message Service is a Message Queue Listener that will route all batched messages to an assembly (process)
for execution, These processes may take resources and time ko execute, Please consult with vou system admin before
configuring the number of listeners per process,

essage Process

| Batch Rating w | Wi Messages Edit Process Configuration

If yvou see this message, vou have not requested a listing from the selected spoke client, Clicking
View Messages will provide you with a list wiew of the first in - first out messages that are waiting to
execute,

Insbridge Task Manager | Start
The Insbridge Task Manager gives vou the ability to execute daily, weekly, hourly, or by the minute.

Wiews Tasks | (This process may take a while to execute)

TASK LAST RUN-DATE START-TIME STATUS

Figure 102 Insbridge Services Window
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Next to Insbridge Message Service, click |Start | or |Stop |

After a few seconds, the buttons will refresh to indicate if the service is started or
stopped.

If one of the clients is currently performing an operation, you may receive an error
message when you attempt to stop the service. Simply click |Stop | again to stop the
service. The client will abort the operation and the service will be stopped.

OBI Publisher

Insbridge Message Service must be started for OBI Publisher to generate reports. If users receive
an OBI Publisher error, these are common causes:

OBI Publisher was not installed or improperly installed. Please return to the installation
folder and re-install OBI Publisher.

The Insbridge message service has not been started. Please start the service and
attempt to run the report again.

The OBI Publisher Credentials are incorrect. This may happen when the OBI password is
changed in one location but not in the other. The OBI password must be updated in OBI
Publisher and on the SoftRater Explorer Configuration page in IBFA.

The ports required by OBI Publisher are in use. This error could be caused by one or
both ports required by OBI Publisher being used by another program. Ports 9704 and
23791 are both required by OBI Publisher. If you have a conflict with ports, please log a
Service Request using My Oracle Support at https://support.oracle.com/.

NOTE:

The location and port for OBI Publisher is http://localhost:9704/xmlpserver/. This
information may be needed if you have to make a request to your company’s
infrastructure and request the security team to open the ports used by Publisher.

Viewing Messages

When a message is submitted to the Message Service and cannot be immediately routed to the
appropriate client, the message gets placed in a queue. This can happen if the Message Service
is stopped or the client is currently working on another request. The Message Service contains
six queues. Each queue operates on a first-in, first-out basis.

To View Messages in the Queue

1.

Navigate to the Services page.
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Insbridge Message Service |Start | | Stop

The Insbridge Message Service is a Message Queue Listener that will route all batched messages to an assembly {process)
for execution, These processes may take resources and time to execute, Please consult with wou system admin before
configuring the number of listeners per process,

essage Process

| Batch Rating b | Wiew Messages Edit Process Configuration

If you see this message, you have not requested a listing from the selected spoke client. Clicking
Wiew Messages will provide vou with a list view of the first in - first out messages that are waiting to
execute,

Insbridge Task Manager | Start
The Insbridge Task Manager gives wou the ability to execute daily, weekly, hourly, or by the minuke,

Yiew Tasks | (This process may take a while to execute)

TASK LAST RUN-DATE START-TIME STATUS

Figure 103 Insbridge Services Window

2. Select the appropriate client from the drop down.

Batch Rating

Batch Scenario
SoftRater - Package
Broker - Request
Broker - Response
Administration

3. Click | ‘iew Messages
4. The listing will refresh and show any messages that are currently in the queue.

Insbridge Messaqe Service | 3tark

The Insbridge Message Service is a Message Queue Listener that will route all batched messages ko an assembly (process)
for execution, These processes may take resources and time ko execute, Please consult with vou syskem admin before
configuring the number of liskeners per process.

essage Process

| Batch Raking w | View Messages Edit Process Configuration Purge all

# Scenario Regquest - 1/15/2009 1:47:42 PM - message
Figure 104 Insbridge Message Service

5. To view details on a specific message, click the underlined portion.
6. Information about the message opens in a separate window.

You can copy the contents of the message to a clipboard by clicking copy.
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Deleting Messages

At times, you may want to prevent messages that are currently in the queue from being submitted
to the appropriate client. To do this, you can delete the messages from the queue.

To Delete Messages from the Queue

This will delete all messages from the selected queue.

1. Navigate to the Services page.

Insbridge Message Service |Start | | Stop

The Inshridge Message Service is a Message Queue Listener that will route all batched messages to an assembly {process)
for execution, These processes may take resources and time to execute, Please consult with wou system admin before
configuring the number of listeners per process,

essage Process

| Batch Rating A | View Messages Edit Process Configuration

If you see this message, vou have not requested a listing from the selected spoke client, Clicking
Wiew Messages will provide vou with a list view of the first in - first out messages that are waiting to
execute,

Insbridge Task Manager | Start
The Insbridge Task Manager gives wou the ability to execute daily, weekly, hourly, or by the minuke,

Yiew Tasks | (This process may take a while to execute)

TASK LAST RUN-DATE START-TIME STATUS

Figure 105 Insbridge Services Window

2. Select the appropriate client from the drop down.

Batch Rating

Batch Scenario
SoftRater - Package
Broker - Request
Broker - Response
Administration

3. Click View Messages.
4. The listing refreshes and shows any messages that are currently in the queue.

5. Click Purge All. All messages are deleted from the selected queue.
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Threading

There are six thread settings in the Insbridge system:

Batch Packing Thread — Found on the Preferences window of RateManager. This
setting is the maximum number of threads to be used for RateManager Batch Packaging.
Batch packaging is building of packages inside RateManager. This thread setting will not
affect rating or any other process in IBFA.

Reporting Threads — Found on the Preferences window of RateManager. This setting is
the number of threads to be used for RateManager reporting. A higher thread setting may
result in reports being returned faster. Performance times depend on machine
capabilities and demands. A high thread number does not necessarily warrant a faster
performance. You should analyze how much data you need to process and the
capabilities of your server to get to an optimal number.

Global Versioning Report Threads — Found on the Preferences window of
RateManager. This setting is the number of thread to be used for RateManager global
versioning reports. A higher thread setting may result in reports being returned faster.
Performance times depend on machine capabilities and demands. A high thread number
does not necessarily warrant a faster performance. You should analyze how much data
you need to process and the capabilities of your server to get to an optimal number.

Web Rate Threads — Found on the SoftRater Engine screen in IBFA. This setting is the
maximum number of threads to be used for rating that is sent through the SoftRater web
services. If you want responses to be returned in the order submitted, this thread setting
must be higher than the maximum number of rate requests contained within a single XML
request.

Packaging (Table Variable) Threads — Found on the SoftRater Engine screen in IBFA.
The IBFA system administrator can set the maximum number of threads to be used when
loading tables from a SoftRater package. This allows the system to process more than
one table at a time. It is recommended that the setting be no higher than two threads per
core.

IBFA Message Services Threads — Found on the Message Services screen in IBFA.
Individual thread usage can be set for Batch Rating, Batch Scenario and SoftRater-
Package.
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IBFA IBFA Connector reads the XML
request and sends it to the

REQUEST The Web Services request gets designated SoftRater engine.
Sent through using & processed as soon as it arrives, »> @_

SoftRater Web Services going directly to SoftRater.

A

SoftRater
The Message Services request AT
REQUEST gets queued in MSMQ and will (-
Sent through using I:gj* be processed by the Message MSMQ SoftRat
Message Services Service. [ ™ Webl-z.;;

SoftRater
e WebSphere

The Message Service listens for
MSMQ. When a request is queued up, ) SoftRater
M Se Lo
the Message Service will send it assage sanvics JBoss
through to the service requested.

'-l s RateManager N @ o @ R
|. IBFA Loading | | Packeging | | Impact Analysis | | Balch Rating |4
[ TheThread [ TheThread ' / The Thread The Thread
;?;J;gmg Br :;1:2:1%:; in satting for Batch setting for Batch
" : Scenaria will be Rating will be
Package will be RateManager will usad by this used by this
used by this be used by this mm”ss Srooes

process, J o process,

These processes will complete the assigned task and return a success or
fail message. An email will be sent to the named recipient. If successful,
the result will be placed in a location designated by the system.

Figure 106 Threading in Insbridge

Process Configuration

For each client, the Framework Administrator allows you to change how many threads are used.
Threading enables a process to finish faster by splitting the process into smaller processes that
run quasi-simultaneously. On multiprocessor systems, using multiple threads enables the
operating system to assign the threads to different processors.

In addition, the Framework Administrator also enables you to change the administrator emalil
address for each client. When a process fails, an email will be sent to the person who initiated the
process, as well as to the administrator email addresses listed for the client of that process.

WARNING: Before changing the number of threads, you should consult with your system
administrator. Setting the number too high can result in poor performance or
even a system crash. If you are unsure of how many threads to use, set the
number to 1. For single processor systems, Insbridge recommends a maximum
of 2 threads.

It is recommended that the setting be no higher than two threads per core.
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Edi

ting the Process Configuration for a Client

1. Navigate to the Services page.

Insbridge Message Service |Start | | Stop

The Insbridge Message Service is a Message Queue Listener that will route all batched messages to an assembly (process)
for execution. These processes may take resources and time ko execute. Please consult with wou system admin before
configuring the number of listeners per process,

essage Process

| Batch Rating w | Wigww Messages Edit Process Configuration

If yvou see this message, you have not requested a listing from the selected spoke client. Clicking
Yiew Messages will provide you with a list wiew of the first in - first out messages that are waiting to
gxecute,

Insbridge Task Manager | Start

The Insbridge Task Manager gives wou the ability to execute daily, weekly, hourly, or by the minute.

Wiew Tasks | (This process may take a while ko execute)

TASK LAST RUN-DATE START-TIME STATUS

Figure 107 Insbridge Services Window

2. Select the appropriate client from the drop down.
e Batch Rating
e Batch Scenario
e SoftRater - Package

3. Click Edit Process Configuration.

4. This opens the Process Configuration window for the selected client.
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2 Process Configuration, -- Webpage Dialog @

SoftRater Batch Engine

The SoftRater Batch Rating tool allows you to rate hundreds or thousands of
policies, See the RateManager Impact Analysis to see how you could utilize
this product to make comparisons against batch rated files.

Threads: 2

Admin Emails: admin@example.com

Save Cancel

Figure 108 Process Configuration Window

5. Enter an integer for the number of threads and email addresses separated by semicolons

)

6. Click Save when finished to save your changes and return to the Services page.

Insbridge Task Manager

The Insbridge Task Manager is a task queue that lists the tasks that are scheduled to be
performed as well as the last time the task was run and the status. Tasks listed here are system
tasks and generally are not changed or altered once in place.

Currently there is no capability to create, configure, or edit tasks from the IBFA. Please contact
Insbridge Support for more information.

Currently, Task Manager has one task called Project Temp File Cleanup. This task deletes
temporary files, such as PDF's, on a periodic basis.

It is recommended that the customer start the Insbridge Task Manager and Insbridge Message
Service after IBFA installation and configuration is complete.
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Starting & Stopping Task Manager

Framework Administrator provides the ability to start and stop Task Manager. When stopped,
tasks will not be performed. When Task Manager is started again, the tasks will be processed as
scheduled. Tasks that are past due will not be processed. For example, if a temp file cleanup is

scheduled nightly and the Task Manager was stopped four days ago, the temp file cleanup will
not be run four additional times.

Task Manager has two buttons, | Start | and |Stap |. Only one button will be enabled at a time. If the
start button is enabled, task manager is currently stopped. If the stop button is enabled, task
manager has been started. The grayed out button is the current operation status.

Insbridge Task Manager Stop

The Insbridge Task Manager gives wou the ability ko execute daily, weekly, hourly, or by the minute,

Yiew Tasks | (This process may bake a while bo execute)

TASK LAST RUN-DATE START-TIME STATUS

Project Temnp File Cleanup Jan 16 2003 4:00FPM 2:008M Ready

»)

« I: 5 Type: Daly Machine: Weekend: True
&) Path: [FRAMEWORK_PATH]\Insbridge, Met, Pk, dl
&) Type: Insbridge. Nek,Puk. Priclean

I Success Emails: False
Figure 109 Insbridge Task Manager

Viewing Task Details

To view the currently scheduled tasks, click | Yiew Tasks | The tasks will be listed below. To
collapse the task details, click the corresponding up arrow ('®/).
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LOGS

Logs are records of selected events or activities that happen in IBFA. These are separated into
two types.

e Event Log Events are triggered when an Insbridge application either fails to do what has
been requested or successfully completes an operation.

e Audit Log Activities are triggered when there is SoftRater package activity.

Error Log

The Error Log allows you to view errors encountered while using RateManager. It also allows you
to view errors generated by an Insbridge application.

To Navigate to the Error Log

1. Using the menu tree, click the plus box ([#) next to Logs to expand it and then click
Error.

= [ Inshridge
[ SoftRater
[ SoftData
L1 Services
= L4 Logs
> FFror
[ Audit
[ Security
iﬁ,'; SoftLibraries
@) Help

2. This opens the Error Log.

3. From here, you can view Event Log Events.
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Event Log Events

When an Insbridge application generates an error, it logs the event in the server's event viewer.
Error events occur when an Insbridge application fails to do what it is supposed to. For example,
if the Insbridge Message Service fails to start, an error event is logged.

In addition to error events, information events are also logged in the event viewer. An information
event describes the successful completion of an operation by an Insbridge application. For
example, when the Insbridge Message Service starts successfully, an information event is
logged.

IBFA displays 80 events. If you require more than that, you need to return to the server’s event
log.

To View the Event Log

1. Navigate to the Error Log.

O RAC I_E. Insurance Insbridge Framework Administrator

ﬁ Insbridge Event Log Events
=1 Insbridge This will provide you with a listing of event logs that reside in the Windows Event Viewer,

-1 SoftRater = REs

1 SoftData Age: |Today W View Logs
- Services

If you =ee this message, you have not requested a log listing of Insbridge events trom the even
E-[A Logs log.

L Audit
- Security
8% Softibraries

t_‘) HE'D

Figure 110 Insbridge Error Log

2. Select the Age in the drop down to select the age limit for the events you want to view.
Click | “iewLogs | when you are finished making your choice.

3. The event log updates to show the events you requested.
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ORACLE. Insurance Insbridge Framework Administrator

ﬁ Insbridge Event Log Events
E-J Insbridge This will provide you with a listing of event logs that reside in the Windows Event Viewer,
F-[1 SoftRate
13 softrater TYPE DATE APPLICATION
W Sofiata Age: |Al View Logs
L Services €3 Error 12/16/2014 1:06:07 P InsbridgePublishedException 3

General Information

Additional Info:
Insbridge. MachineMame: 10001001
f,‘;; Softlibraries Insbridge. TimeStamp: 12/16/2014 1:06:07 FM
Q Help Insbridge. FullMame: Insbridge.Met.Fwk, Version=4,5.0.0, Culture=neutral, PublickeyToken=c471a996fbcb 11ce
Insbridge. AppDomainMame: /LMW 35VC/1/ROOT/RM-4-130632339069002278
Insbridge. ThreadIdentity:
Insbridge. WindowsIdentity: SLCOSGPI\Insbridge
1) Exception Information

#-[1 Security

Exception Type: System.Exception

Message: System. ApplicationException: User(s) not found. Please chedk your username and/or password, and try
your request again.

at Insbridge .Net.RM.LoginApps.Default. LoginSwitch. binLogin_ServerClick{Object sender, Eventargs g)
Data: System. Collections. ListDictionaryInternal

TargetSite: NULL
HelpLink: MULL
Source: NULL
HResult: 21462330588

yWarning

12M18/2014 1:04:55 PM

InsbridgePublishedException ¥
\i)WErning 12M6/2014 1:04:59 P InsbridgePublishedException ¥
i) Information 121872014 121428 PN InsbridgePublishedException ¥
&/ Information v
i) Information 121672014 12:14:28 PM InsbridgePublishedException ¥
.V 9 p ¥
i) Information 12M18/2014 12:14:28 PM InsbridgePublishedException ¥
4 Information Y
i) Information 1211872014 12:14:28 PN InsbridgePublishedException ¥
L) Information v
ylnfurmatiun 121820148 121428 PN InsbridgePublishedException %
i) Information 121672014 12:14:28 PM InsbridgePublishedException ¥
g P ¥
ylnfnrmatinn 12M18/2014 12:14:28 PM InsbridgePublishedException ¥
j,)lnfnrmatinn 12182014 12:14:28 P InsbridgePublishedException ¥
ylnfurmatiun 121820148 121428 PN InsbridgePublishedException %
ylnfurmatiun 121872014 12:14:28 PN InsbridgePublishedException ¥
ylnfnrmatinn 12M18/2014 12:14:28 PM InsbridgePublishedException ¥
j,)lnfnrmatinn 12182014 12:14:28 P InsbridgePublishedException ¥
j,)lnfurmatiun 12182014 12:14:28 PN InsbridgePublishedException ¥
ylnfurmatiun 121872014 121427 PN InsbridgePublishedException ¥
i) Information 121672014 12:14:27 PM |
1) Information

Figure 111 Insbridge Event Log Event

InsbridgePublishedException

Ul

Copyright © 2000,2003, Orade and/or its affiiates. All rights reser
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4. To view details about an event, click the corresponding down arrow ((¥/). The details will be
displayed in an information box.

5. Toemail an event, click the underlined portion of the event to open the email form.

i |
a EmailFarm -- Webpage Dialog &J
From: admin@example. com
To: EA_Manager @example. com| o
Error: General Information
(]
Additional Info:
Insbridge MachineMame: 10001001 v
Trmmbridos TiemeCbmmmes 47018 O4A 4 00E 0™ T DIRA
Message:

Send Cancel

Figure 112 Emailing an Event

6. Enter your email address and the address you want to send the error to. You can send

the error to multiple addresses by separating them with a semicolon (;). You can also
enter a message to give further details about the error. The actual error message cannot
be edited. When you are ready to send the message, click | J&nd

Audit Log

The Audit Log keeps track of all SoftRater package activity, known as audit events. The types of
audit events recorded are:

Download: An event that records the downloading of a package.
Load: An event that records the loading of a package.

Unload: An event that records the unloading of a package.
Delete: An event that records the deletion of a package.

Copy: An event that records the copying of a package.
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¢ Move: An event that records the moving of a package.

e Backup: An event that records the creation of a backup.

Viewing the Audit Log

1. Using the menu tree, click the plus box ("#’) next to Logs to expand it and then click

Audit.

2. This opens the Audit Log.
o L.

file Edit View Favorites Iools Help

L-2c || & Framework Administrator (... |

@& http://10.100.10.100/1BFA/

|
1 A

ORACLE- Insurance Insbridge Framework Administrator

ﬂ Audit Events
=3 Insbridge Insbridge audits all SoftRater package activity. This page will show you a listing of these logs.
B3 SoftRater
H 4 SoftData

i3 services

[First Page] [ ILast Page] Page 1of 1
DESCRIPTIS

Load SoftRater Package Request.
Logs Load SoftRater Package Request.
(3 Error Lozd SoftRater Package Request.
; Load SoftRater Package Request.
403 Security Load SoftRater Package Request.
Softtibraries LDa: Sn:Ratar Pa::aga Request.
Load SoftRater Package Request.
@) heb Load SoftRater Packane Reauest.
Load SoftRater Package Request.
Load SoftRater Package Request. Desaiption: Load SoftRater Package Request.
Load SoftRater Package Request. User: admin

Load SoftRater Package Request. Date: Jan 15 2017 Li16AM

Load SoftRater Package Request.
Delete SoftRater Package Request. | | SeftRater Package Information
Unload SoftRater Package Reauest. | | | gcaton: o

Load SoftRater Package Request.
Load SoftRater Package Request. Program: CA_Auto_t

Load SoftRater Package Request. D 1

Load SoftRater Package Request. Version: 1

Load SoftRater Packsge Request. Package Date: 1/15/2017 1:16AM
Load SoftRater Package Request.
Load SoftRater Package Request.
Load SoftRater Package Request.
Load SoftRater Package Request.
Load SoftRater Package Request.

i

@& AuditDetails

Action

Copyright © 2000,2003, Oradle andjor its affiiates. Al rights reserved.

DATE

Jan 15 2017 1:16AM
Jan 15 2017 12:10AM
Jan 14 2017 2:17AM
Jan 14 2017 12:51AM
Jan 13 2017 12:51AM
Jan 12 2017 11:09PM
Jan 12 2017 10:36PM
Jan 11 2017 5:07AM
Jan 11 2017 2:47AM
Jan 11 2017 2:44AM
Jan 11 2017 1:20AM
Jan 11 2017 1:03AM
Jan 11 2017 12:22AM
Jan 11 2017 12:21AM
Jan 11 2017 12:20AM
Jan 10 2017 11:59PM
Jan 7 2017 6:44AM
Jan 52017 9:02AM
Jan 5 2017 1:58AM
Jan 52017 1:53AM
Jan 52017 1:53AM
Jan 52017 1:53AM
Jan 52017 1:53AM
Jan 52017 1:53AM
Jan 52017 1:52AM

Figure 113 Audit Log

3. The Audit Log shows twenty-five events per page. You can navigate between the pages
using the navigational links, First Page, Previous Page, Next page and Last Page located

at the top of the page.

4. Click the underlined description to view details about the event.
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Audit Logs Collected

Audit logs are collected for information regarding when packages are loaded, unloaded, deleted,
downloaded, moved, copied or when a backup environment is created.

Load SoftRater Package Request - Success

Load Package Request - Load Succeeded, Mapping update failed

Load Package Request - Load Succeeded, Program cache update failed
Load Package Request - Application Exception

Load Package Request - Failed

Unload Package Request - Success

Unload Package Request - Unload Succeeded, Program cache update failed
Unload Package Request - Application Exception

Unload Package Request - Failed

Delete Package Request - Success
e Delete Package Request - Failed

o Download Package Request - Success
e Download Package Request - Failed

e Backup Environment Request - Success
e Backup Environment Request - Failed

e Move Package Request - Success
e Copy Package Request - Success
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SECURITY

The security section of the Framework Administrator allows an administrator to set the type of
authentication that will be used to certify users and allow them to access to all sections of the Framework
Administrator. If a user does not have full access, they will be allowed to see only the Packages subtab
of the SoftRater Explorer. Within the SoftRater Explorer, the user will only be able to manipulate
packages that are not located in a secure environment. For more information, see the following sections:

e Changing the Type of Authentication Used

e Securing an Environment - see Adding/Deleting an Environment
e Changing the Password

Changing the Type of Authentication Used

The Framework Administrator allows you to set the type of authentication used. The available options are:
o None: All users will have access to all portions of the Framework Administrator.

¢ Windows: Users, and the areas of the Framework Administrator they can access, are validated
by 11S. See Windows Authentication for more information.

e Custom: Users can log in through an HTML form. Users that are not logged in can only access
non-secure environments. See Custom Authentication for more information.

Authentication is reset when updates are made to the Insbridge system. If you have enabled Windows or
custom authentication, you need to reset these options after running a system update, i.e. going from
release 4.5 to release 4.8.

To Change the Type of Authentication

1. Using the menu tree, click Security.

= [ Insbridge
[ SoftRater
[ 5oftData
L Services
1 Logs

[ Thange Password
Eﬁ,g SoftLibraries

) Help

2. This opens the Security page. Security is in the upper portion of the window.
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Framework Administration Web Security

To utilize Windows authentication please select the Windows security option and contact your system administrator to
update your IIS settings. The Insbridge Custom Forms authentication requires that you enter an admin user and passward
combination for web access.

{*) Mone
) Windows
) Custom

Allow unauthorized users to view secure environments? (read-only)
Figure 114 Insbridge Security Page

3. Select the radio button next to the type of authentication you want to use.

4. Click | Update | to save your changes. The next time a user attempts to access the Framework
Administrator, the type of authentication you selected will be used to validate their credentials.

Windows Authentication

This option relies on Microsoft Internet Information Services (11S) to provide authenticated users. All
methods supported by IIS are permitted.

When using IIS, the provider module uses the authenticated identity passed in from IIS. IS authenticates
the identity using basic, digest, integrated Windows authentication or some combination of these. You
can use impersonation and NTFS ACL permissions to restrict or allow access to protected resources.
For more information on IIS, see the Internet Information Services (IIS) Home Page.
If you select to use Windows authentication:

1. Goto lIS and disable anonymous access for IBFA.

2. Turn Windows authentication on.

3. Enter the SoftRater Explorer and change the Intranet Credentials to the windows account that is
to be used.
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Custom Authentication

This option collects a user's credentials through a login window. The user enters a user ID and password
and then submits the HTML form. If the application authenticates the request, the system issues a cookie
that contains the credentials, key, for reacquiring the identity. Subsequent requests are issued with the
cookie in the request headers. The requests are authenticated and authorized by an ASP.NET event
handler, using whatever validation method the application specifies. The system also allows the
administrator to change or reset the password that is encrypted on disk.

When custom authentication is used, users will initially only see the Content Tab.

@ (] @ r1p://10100.10.100/BF A/ p-2>
‘ ORACLE nsurance Insbridge Framework Administrator
Show FramavorkAdmin Menu
Packages # Envirorment: [ Prod | Remete: [HonE v]| Getlisting! | [Download | [ Load | [ Delete |
(222 DESCRIPTION LoB ~ RELEASE DATE s1zE

There are no packages found.

Figure 115 Required Login Information

The user only will be allowed to see and manipulate packages that are in non-secure environments.

To have full access to the Framework Administrator, a user must log in. To do this, click
=] - sl se i n located in the upper left corner of the page. A sign-in form will open in
the left frame where the user can enter a user ID and password.
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N
[E=RIEN >
S\ - T
w & hitp://10.100.10.100/18F A/ p-23
ORACLE Insurance Insbridge Framework Administrator
[x]
{1 Access Secure Services (EERE
Packages # Envirorment: | Prod v| Remote: [nonE ~|| GetListing! Daownload Load Delete

CeEims DESCRIPTION LOB ~ RELEASE DATE SIZE

There are no packages found.

Copyright © 2000,2008, Orade and/or its affiliates. Al rights reserved.

Figure 116 Logging into Framework Administrator

User ID, Default Password, Resetting the Password

For security purposes, information regarding the user ID, default password and resetting the password is
not included in this help document. For information regarding these, please log a Service Request using
My Oracle Support at https://support.oracle.com/.

External APl Access

Oracle Insurance Insbridge Enterprise Rating Extended Services Interface (ESI) is a library module
designed to provide remote services to the Insbridge Enterprise Rating (Insbridge) business services
without directly utilizing the system User Interfaces (Ul).

ESI allows users to pass information between a user’s source policy or business admin system and the
RateManager system or the Insbridge Framework Administrator (IBFA) without using either the
RateManager or IBFA Ul. Information is passed through a custom built interface that resides on a source
policy or business admin system on the client side to the ESI web service that resides on the Inshridge
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side. The information is processed and results returned from the ESI web service back to the custom built
interface into the client’s source policy or business admin system.

ESI is designed to operate on Insbridge version 3.11 and higher and will connect with:

e Oracle Insurance Insbridge RateManager Interface
e Oracle Insurance Framework Administrator Interface

To use ESI's IBFA Framework functionality, you need to send down the API key when you do the ESI API
call.

When IBFA is installed, a default API key will be generated and saved in IBFA. You can find it in
IBFA 2Insbridge 2Security >External API Access.

You can disable ESI's IBFA functionality by setting it to Disabled.
For security purpose, you may want to change the key once in a while. To change the key, click on

Generate Key and then click on Update. Every key generated will be unique.

External API Access

The Insbridge Framework Administrator has an open API for back-office system automation. To allow an external process
to connect to this node, enable and set the access key below,

() Dizabled

(%) Enabled |ceS8de543-00d5-4bd3-57ca-f4531b6237578 Generate Key

Figure 117 Allowing External APl Access

Changing the Password

You can change the password used for Custom authentication at any time. This password is only utilized
when the authentication type has been set to Custom. For information on resetting the password, please
log a Service Request using My Oracle Support at https://support.oracle.com/.

To Change the Password

1. Using the menu tree, click the plus box ([#) next to Security to expand it and then click Change
Password.
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= [ Insbridge

[ SoftRater
[ 5oftData
L1 Services

1 Logs

[= [ Securiky

>

i.'f,? SoftLibraties

) Help

2. This opens the Change Password page.

Change 'Custom Security” Admin Password

Insbridge suggests that wou use a password that is 6-8 characters long. IF vou think someone else knows the admin
passward, please contack wour syskem adminiskratar,

Cld Password
Mew Password

Confirm Password

Figure 118 Changing your Password

3. Enter your current password in the Old Password box and enter your new password in the New
Password and Confirm Password boxes. As you type, the text will be shown as asterisks (*) or
bullets (+), depending on your browser.

4. When you are finished, click UPDATE to update your password. The next time a user tries to log
in to the Framework Administrator, they will need to use the new password.
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SOFTLIBRARIES

The SoftLibraries section of the Framework Administrator allows an administrator to add, edit or delete
external SoftLibraries. SoftLibraries can be created by developers and stored either locally or remotely
and are available to all subscribers. Once added into IBFA, these SoftLibraries can be used by callout
programs in RateManager. In SoftLibraries you can:

e Add SoftLibraries
o Edit SoftLibraries
o Delete SoftLibraries

SoftLibraries are an advanced topic. This chapter defines the window features and the functionality.
Developing the code that is called is not discussed here.

, N i W = < )
@@ hitp://10.100.10.100/IBFA/ i pL-c |

ORACLE msurance Insbridge Framework Administrator

[x]
B3 Insbridge fada Softlibrary
-\_] SoftRater Create or Edit gg_gxternal library. The library can be a JNET Web Service or a Java application that runs on our supported
.58 softpata platforms. Clic her Jo view the implementation interfaces.
[ services Registering the SoftLibrary allows the Insbridge Engine to call the sxtemal process during execution time, however you
i Lo may also submit requests to your registered Softlibrary using the Softlibrary WebService]
gs
Security
Y ot braries | NAME TYPE STATUS
) Help No Libraries found.

Copyright © 2000,2009, Oracle andfor its affiliates. All rights reserved.

Figure 119 SoftLibrary Main Page

The main SoftLibraries page lists any entered SoftLibraries. Other information includes:
Name: The name of the SoftLibrary.

Type: The type of SoftLibrary, either .NET Web Service, WebSphere or WebLogic.
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Status: The status, either active or disabled.

NOTE:

The status determines whether or not a SoftLibrary is displayed in RateManager. If a
SoftLibrary is disabled, it will not be displayed. If a SoftLibrary is active, it will be displayed.

The following information is found at the top of the window:

Add SoftLibrary: This link places you on the new SoftLibrary window.

Click here link: Found on “Click here to view the implementation interfaces.” This pulls up a
separate window that contains the implementation interfaces required by SoftLibraries. This
window can be left open while you work.

Use SoftLibrary WebService link: Found on “You may also submit requests to your SoftLibrary
using the SoftLibrary WebService.” This pulls up a separate window that contains the Web
Service Interface for SoftLibraries. This window can be left open while you work.

= [ ) [l |
[ . . (P | n
& A < /W i ~ B & i 7 T80 e
LNe éhr&i\o:alhoﬁmh Libraries/WebServiceBinding.htm P~ B | @& nsbridge Program To Libra... A AN
File Edit View Favorites Tools Help X
= = = o
Insbridge Program To Library (P2L) WebService Interface for .Net (C#)
nding (Name = "SkySoftInsBridgeSoftService”,
Namespace nhttp://insbridge.net/wse/connectors/2007/07/Connectoxr/P2L",
ConformsTo Frofiles.BasicProfilel 1,
EmitConformanceClaims = true)]
public interface ISoftService
{
Execute
est">Request XML</param>
1l ">Arguments from SoftService registration</param>
string ExEcutEfStrlng request, string param¥ml);:
I
Function will return the XML document that the library needs in order to service the regquest.
This document should include all non-required and required elements and attributes.
his method is called from the Insbridge application that is responsible for mapping.
Function will return the XML documer that the library returns.
This document should include all non-required and required elements and attributes.
This method is called from the Insbridge application that is responsible for mapping.
1 ">Arguments from SoftService registration</param>
W
I string GetResponseXml (string paramXml);

Figure 120 SoftLibrary Implementation Information

By default, SoftRater can communicate with any SoftLibrary that’s properly configured. Web services
allows outside sources to call the SoftLibraries directly. The web services help window allows you to test
the operation and contains sample request and response calls.
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e & http://localhost/IBFA/Connectors/SoftLibrary.asmx?op=Execute P-2¢ & SoftLibrary Web Service

Eile Edit View Favorites Tools Help

SoftLibrary "

I Click here for a complete list of operations.

Execute
Execute an Insbridge SoftLibrary.
Test
The test form is only available for requests from the local machine.
SOAP 1.1

The following is a sample SOAP 1.1 request and response. The placeholders shown need to be replaced with actual values.

BOST /IBFA/Connectors/SoftLibrary.asmx HTTE/1.1

Host: 10.100.100.100

Content-Type: text/xml; charset=utf-8

Content-Length: length

S5O0APAction: "http://insbridge.net/wsi/Connector/SoftLibrary/Execute™

<?xml version="1.0" encoding="utf-8"?>
<soap:Envelope xmlns:xsi="http://www.w3.orq/2001/¥MLSchema-instance” xmlns:xsd="http://www.w3.0rg/2001/XMLSchema” xmlns:soap="http://schemas.xm]
<soap:Body>
<Execute xmlns="http://insbridge.net/wsi/Connector/SoftlLibrary">
<adminName>string</adminName>
<request>string</reguest>
</Execute>
</soap:Body>
</scap:Envelope>

HTTP/1.1 200 OK
Content-Type: text/xzml; charset=utf-8
Content-Length: length

<?xml version="1.0" encoding="utf-8"?>
<soap:Envelope xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance” xmlns:xsd="http://www.w3.org/2001/XMLSchema” xmlns:soap="http://schemas.xm]
<soap:Body>
<ExecuteResponse xmlns="hctcp://insbridge.net/w3si/Connector/Softlibrary”>
<ExecuteResult>string</ExecuteResult>
</ExecuteResponse>
</soap:Body>
</scap:Envelope>

SOAP 1.2
The following is a sample SOAP 1.2 request and response. The placeholders shown need to be replaced with actual values.
POST /IBFA/Connectors/SoftLibrary.asmx HTTBE/1.1
Host: 10.100.100.100

Content-Type: application/soap+xml; charset=utf-8
Content-Length: length

< ) >

Figure 121 SoftLibrary Web Services

ADDING SOFTLIBRARIES

Adding a SoftLibrary is a multi-step process. The assistance of a system administrator may be required to
place the library on the server and register with 1IS.

e Windows based SoftLibraries can be copied locally.
e Java SoftLibraries are remote only.
e Remote SoftLibraries are indicated by a red arrow = next to the SoftLibrary name.

135



Chapter 12 — SoftLibraries

Adding a Windows library

The first step is to place the created .Net Web Service project (the SoftLibrary you want to call) on the
network where IBFA can reach it. You can place in an existing folder or create an Insbridge folder. Next
you need to create a virtual directory for the SoftLibrary in IIS. Permissions should be read, run scripts
and execute. Please follow the standards and practices set by your company when placing and
registering your SoftLibrary.

Before you add the SoftLibrary to IBFA, have the Class Name and Endpoint information ready.

Adding a Java class library

If you want to create a Java class library, the .JAR file must be placed in a specific location and then
entered into IBSS. Please see the IBSS user Guide for exact file locations and procedures. After entering
in IBSS, the SoftLibrary can be added in IBFA. Please have the Class Name and Endpoint information
ready.
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Adding to IBFA

1. Click the Add SoftLibrary link at the top of the window. A separate window is displayed.

a Insbridge Softlibrary -- Webpage Dialeg ﬁ
Library Type: | Met Web Service V| Search
Arguments admin Name: |
GetHelpText Clags Name:

RequestxML
ResponseXML Endpaint:
Ping User:
Getl
et-og Password:
Test
Timeout:
Logging:

Status:

Save Close

A
i
3
(=]
L

L.

Figure 122 SoftLibrary Window

The SoftLibrary window allows you to enter in basic information and to view critical information about
the SoftLibrary. There are eight options on the side menu:

Library: The basic SoftLibrary information is entered here.
Arguments: Enter or edit the arguments for the SoftLibrary here.

GetHelpText: This is an information window. If you want a quick view of the SoftLibrary, this
window contains the basic information.

Request XML: The request XML will be displayed here. This will tell you what requests you are
sending out. This is an information only window.

Response XML: The response XML will be displayed here. This will tell you exactly what you are
getting back. This is an information only window.

Ping: Will ping the server to verify server response.

GetLog: If logging is turned on, this window will display logs.
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Test: Allows you to test the SoftLibrary.

2. The first window is the Library information window. Information must be entered here before you

can continue.

_@ Insbridge Softlibrary -- Webpage Dialeg @
Library Type: | [Met Web Service V| Search
Arguments Admin Mame: SoftServices Rating Engine
GetHelpText Class Mame:  SoftServices.Rating
RequestxML
ResponseXML Endpaint: http: {forade fibfajconnectors/SoftLibraryRating. asmx
Ping |ser: admin
Getlog Password: LI
Test
Timeout: 30
Logaging:

Status:

LEMOVE Close

L

Figure 123 Completed SoftLibrary Window

Type: The type of SoftLibrary you want to enter, either a .NET Web Service or Java class library
from a WebSphere, WebLogic or JBoss server. You can search for a SoftLibrary if necessary. See
Searching for a SoftLibrary.

Admin Name: This is the name of the SoftLibrary as it is displayed in RateManager. It is also the
name that will be displayed on the main SoftLibraries page. Admin names must be unique.

Class Name: This is the URL of the web service. This information can be obtained from the
developer. Class names must be unique.

Endpoint: The location of the Web Service. This information can be obtained from the developer.
The endpoint is validated at Save. If this information is incorrect, timeout or other error messages
may be thrown on the other windows. For example, URL and PORT.

User Name: Only required if the SoftLibrary must use a secure connection.

Password: Only required if the SoftLibrary must use a secure connection.

Timeout: The amount of time the SoftLibrary should wait for a response. Timeout is in

138



Chapter 12 — SoftLibraries

milliseconds.

Logging: Check this box if you want logging. Leave it blank for no logging. The default is to have
logging take place.

Status: The status of the SoftLibrary. If active is selected, the SoftLibrary will be displayed to
RateManager users. If disable is selected, the SoftLibrary will not will be displayed to users. The
default status is active.

3. Enterin the Library information. Type, Admin Name, Class name and Endpoint are required.

4. Click Save to save your entries before you advance to the next window.

5. Arguments can be entered next. Click the Arguments option on the side menu.

a Insbridge Softlibrary -- Webpage Dialeg g
SoftServices Rating Engine close
Library Argument: I—NEW Argument-— Delete
Arguments Mame: Value: Save
GetHelpText ARGUMENT XML
RequestxML
<arguments =
ResponsexXML <ara n="subscriber” v="8659" /=

<arg n="version” v="1" />

Fin
< <arg n="line" v="14" />
GetlLog <arg n="program” v="57" >
<argn="env" v="rm" />
Test
<arg n="schema_id" v="0" />
< farguments

Figure 124 Arguments Window

6. Select --New Argument-- in the Argument drop down list. Enter in a Name and a Value. Click
Save. Your argument will be listed below.

Adding an Existing Argument

Select available Arguments from the drop down menu. The argument name will populate the Name field.
The current value will populate the Value field. If these arguments are correct, click Save. If you need to,
you can edit both the name field and the value field by typing in what you need. Existing arguments are
not available until added.
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Editing an Argument

To edit an argument, select the argument from the Argument drop down list. Edit the Name and a Value.
Click Save. Your argument will be listed below with the new values.

Deleting an Argument

If there is an argument that you do not need, you can delete it. Select the argument from the drop down
menu and click the Delete button. The argument will be removed.

7. If you want to check your SoftLibrary, continue on the GetHelpText option on the side menu. The

basic information is listed.

SoftServices Rating Engine

Library

Arguments

@ Insbridge Softlibrary -- Webpage Dialeg W TR —

HELP TEXT - Execution Time Span (0.242197)

For RMG: Supply a minimum and maximum integer value between -2, 147,453,647 and
2,147,4583,647 to get the random number between them in return. For LOG: Supply a
base and a positive dedmal to get logrithm, PARAM1 is the base and PARAMZ is the
number whose logrithm is to be found, For EXP: Supply two dedmals to get a spedified
number raised to the specified power. PARAM1 is the number to be raised to a power,
PARAMZ is the number that specifies a power. For OT: Supply the DateTime format to get
the current Date andfor Time returned in supplied format. Enter DateTime format in
PARAMI, See the following website for valid format specifiers:

http: /fmsdn. microsoft. com/fen-us/library 8kb3ddd4. aspx

Figure 125 GetHelpText Window

8. The next information window is the RequestXML window. This window displays the request XML

that is going out.
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Library
Arguments
GetHelpText

ResponseXML
Fing

GetlLog

Test

2| Insbridge SoftLibrary -- Webpage

SoftServices Rating Engine close
REQUEST XML - Execution TimeSpan (0.011719)

<P2LREQ >
<FUNC/ >
<PARAM1 >
<PARAMZ{=

<PAREQ:>

Figure 126 RequestXML Window

9. The ResponseXML window will tell you exactly what you are getting back.

Library
Arguments
GetHelpText
ReguestxML
ResponseXML
Fing

Getlog

Test

@ Insbridge Softlibrary -- Webpage
RESPONSE XML - Execution TimeSpan (0.021435)

<P2R5P>
<RESULT/=>
<ERROR=

<fP2LRSP=

Figure 127 ResponseXML Window
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10. If you would like to ping the server, click the Ping menu option.

2 Insbridge SoftLibrary - Webpage Dia S

Library PING RESULTS - Execution TimeSpan (0.014649)

Arguments The P2L Ping was Successfull
GetHelpText
RequestxML
ResponsexML
Ping

Getlog

Test

Figure 128 Ping Window

11. To view the logs, click the GetLog menu option.

12. The last menu option is Test. Test has three parts. First you must enter in the RequestXML. You

can enter in your own XML or you can click the button and have the XML auto
populate for you.
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5 Insbridge SoftLibrary -- Webpage Dia B
Library

Arguments
GetHelpText
RequestxML
ResponsexML

| Request¥ml | Execute! |

ARGUMENT SENT WITH REQUEST XML

RESPONSE XML %)

Figure 129 Test Window — Request

13. Click the button to execute the XML. The responseXml is displayed. To view the
Arguments sent or to view the RequestXML, click the expand button (¥,

14. After you have completed your SoftLibrary, return to the Library window. If the save button is
available, click Save to save your entries and then close the window. If the save button is grayed
out, you can close the window.
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__ - e
e- @ http://10.100.10.100/1BFA/ o-ac|
ORACL_E msurance Insbridge Framework Administrator
[
P
= ﬂ Insbridge :- Add Softlibrary
-3 softRater Create or Edit an external library. The library can be a .NET Web Service or & Java application that runs on our
{3 SoftData supported platforms. Click here to view the implementation interfaces,
[ Services Registering the Softlibrary allows the Insbridge Engine to call the external process during execution time, however you
H B L may also submit requests to your registered Softlibrary using the Softlibrary WebService.
- ogs
3 Security
i IVEY AT
@) Help viN Net Web Service Active ¥
AutoT WebLogic Active ¥
RNG =+ WebSphere Active ¥
Credit E =+ Net Web Service Active ¥
SoftServices Rating Engine Net Web Service Active ¥

Copyright © 2000,2009, Oradle andfor its affiiates. All rights reserved.

Figure 130 Completed SoftLibrary

Editing SoftLibraries

Any SoftLibrary can be edited at any time. Be aware that changes to a SoftLibrary here will affect any
programs in RateManager that currently call this SoftLibrary without sending notice to users.

To edit a SoftLibrary, click on the name. The SoftLibrary window will be displayed. Make your edits and
click Save.

Deleting SoftLibraries

Any SoftLibrary can be deleted at any time. Be aware that changes to a library here will affect any
programs in RateManager that currently call this SoftLibrary without sending notice to users.

To delete a SoftLibrary, click the name. The SoftLibrary window will be displayed. Click the Remove

button. A warning message will be displayed, click OK to remove the SoftLibrary. Click Cancel to return to
the SoftLibrary window.
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Searching for a SoftLibrary

You can search for SoftLibrary types by clicking the search button next to the Type option on the Add a

SoftLibrary screen. A separate window is displayed. Enter in your Server Name and select the
Registration type. Click Search. If the server is found, the SoftLibrary type will be listed in the Admin
Name field. Select the library you want and click OK. The library information will be populated in IBFA.

2 Library Search -- Webpage Dialog S

SoftRater for Windows

Insbridge's SoftRater™ is the engine that executes the SoftServices defined
within the Insbridge RateManager ™.

Server Mame: || |

Registration: | Local b

Admin MName: | — Mo Libraries Found — V|
Type:

Class Mame:

Cancel

b

Figure 131 SoftLibrary Type Search
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Notice

SOFTRATER UPDATES

This notice is for customers currently running a SoftRater for Java engine Release 3.12 or lower. This
includes:

e SoftRater for WebLogic

e SoftRater for WebSphere

o SoftRater for JBoss
Necessary updates have been made to the SoftRater for Java engines. This includes:

o SoftRater for WebSphere has been updated to SOAP version 1.1.

o SoftRater for WebLogic has been updated to SOAP version 1.1.

o SoftRater for JBoss has been updated to SOAP version 1.1.
These changes mean that the WSDLs for the SoftRater for Java engines have been modified. Updated
WSDL documents will need to be incorporated into any client calling application that communicates with
SoftRater. If upgrades are done to the SoftRater for Java engines without updating the calling
applications, the calling application will fail.
Please update a test environment prior to deploying to production. Install the .EAR file in a test

environment to obtain the WSDL. Update your calling application and then test. When testing is complete,
you can upgrade your other environments.

NOTE: Customers running a Windows only environment, without a Java component, will not be affected.

These updates are for the 3.13 and later releases of SoftRater for Java engines only.
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Support

CONTACTING SUPPORT

If you need assistance with an Oracle Insurance Inshridge Enterprise Rating System product, please log
a Service Request using My Oracle Support at https://support.oracle.com/.

Oracle customers have access to electronic support through My Oracle Support. For information, visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

Address any additional inquiries to:

Oracle Corporation

World Headquarters

500 Oracle Parkway
Redwood Shores, CA 94065
U.S.A.

Worldwide Inquiries:
Phone: +1.650.506.7000
Fax: +1.650.506.7200

oracle.com
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Glossary

GLOSSARY TERMS

A

Administrator:

The person designated by your company who has the authority to
create and change groups, usernames, passwords and restrictions.

Algorithm:

A sequence of steps used to perform a calculation.

Assigned Driver:

A driver who has been assigned to a vehicle.

Assigned Vehicle:

A vehicle that has been assigned a driver.

Authoring
Environment

The physical machine where RateManager is installed.

C

Calculated Variable:

Calculated Variables are used when a result cannot best be derived
from simple data mapping in a table. For example, if age is not passed
as an input, but is a criteria needed in determining other factors, you
would use a Calculated Variable to calculate driver age from the inputs
of effective date and driver date of birth. Calculated Variables look at
every node (driver, vehicle, location, etc.) independently and create a
result for each. Once a calculated variable is created, the result can be
used in any other variable.

Callouts A set of a single or multiple programs and/or SoftLibraries that allows
users to call needed operations at a specific time from either inside the
system or outside the system.

Category: A user defined group of information that defines fields, variables,
algorithms and the overall structure of the program.

Criteria: An input or variable used in a mapped variable to determine which
value to return. Any input or variable can be used as criteria.

D

Data Type: The type of data associated with a parameter. RateManager supports
three (decimal, integer and string) data types for variables and inputs
and a fourth (date) for inputs and result variables only.

Date: A data type supported for inputs and result variables only.

Date Mask: Specifies how SoftRater interprets dates being passed in to an input
file.

Decimal: A data type supported for all types of variables and inputs. Examples

of decimal values are 3.1415, 18 and 0.995.

Default Value:

Used by a mapped variable if no match is found based on the criteria.

Dependency:

When copying a variable, algorithm or driver assignment, any element
that requires another element to be present or defined will be listed. All
dependencies must be resolved.

Driver Assignment:

Driver assignment is an auto insurance specific method of assigning a
particular driver to a particular vehicle on a policy, based on certain
criteria. Criteria often differ on a carrier basis, and sometimes even on
a program level.
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Driver Assignment A driver assignment scenario is a list of instructions that define the
Scenario: main sequence of operations to properly define the driver assignment
logic for a carrier. A scenario is based upon the same algorithm
principle used throughout the RateManager software.

E

Export: Exports allow users to export all elements of a program from one
database to another database or within the same database. Or to
export data in tab-delimited form, from a RateManager table to an
outside location.

F

Flag: A variable that holds a 1 for true and a O for false.

Flag Driver Algorithm: | An algorithm used by a Flag Driver Function to flag drivers based on
certain criteria.

Flag Driver Function: | A built-in function used in the main driver assignment that defines the
scope of the flagging operation. Most require an association with a
predefined Flag Driver Algorithm.

Flag Vehicle An algorithm used by a Flag Vehicle Function to flag vehicles based on
Algorithm: certain criteria.

Flag Vehicle Function: | A built-in function used in the main driver assignment that defines the
scope of the flagging operation. Most require an association with a
predefined Flag Vehicle Algorithm.

G
Global: An input or variable that is available to all programs under a specific
product.
Group: A set of users that have the same access rights.
I
IBER: Insbridge Enterprise Rating System. This is the entire system.
IBFA Insbridge Framework Administrator. IBFA is an administrative tool

used to configure Insbridge applications and setup RateManager
database connections. IBFA will be located on a Windows Server
machine. IBFA/SR-WIN is an Insbridge Framework
Administrator/SoftRater for Windows.

IBSS Insbridge SoftRater Server. IBSS is the administrative tool for the
SoftRater engine. The SoftRater engine is a multi-platform component
within Insbridge that executes the rules, rating and underwriting
instructions as defined by the user in RateManager. IBSS is usually
located on a Java machine. IBSS/SR-JAVA is an Insbridge SoftRater
Server/SoftRater for Java.

IBRU The previous acronym used by the Insbridge system. The IBRU
acronym may still be used in some areas of the system.

If: If statements are step types that have conditions where the next action
is determined by the meeting of failing of the condition. RateManager
has seven types of If statements that are available for use in calculated
variables and algorithms.

Import: Import allows users to bring in programs from an outside location into
RateManager. Or to import data in tab-delimited or Microsoft Excel
form, into a RateManager table.
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Input:

An external value that is passed into the rating system.

Integer:

A data type supported for all types of variables and inputs. Examples
of integer values are 3, 1859865 and -47.

Interpolation:

An estimated value derived from two known values.

L

Library:

The Library is where templates are stored and managed.

Linked Variables:

Two or more mapped variables that have been associated with one
another because they use the same criteria.

Lock:

A lock will close all associated Variables, Algorithms, Driver
Assignments, Sequencing and Result Mappings in a program version
from deletions and edits.

Logical Environment

An environment created for a subscriber in IBFA. It defines package
location, engine location and database location in addition to several
other supporting data items. This environment is used for rating and/or
SRP management. Each database connection will have a logical
environment.

M

Mask:

A feature that allows the customer to determine how data should be
interpreted.

N

Naming Standards:

A uniform naming structure applied to elements and programs either
system wide or per LOB.

Normal Rating

The most common type of algorithm. Examples of what it can be used

Algorithm: for are:
o Determine premiums
e Calculate differences in limits being passed into the system vs.
limits being rated by the system
e Assign tiers
@)
Operator: A built-in mathematical function used in calculations and comparisons.
P
Package: A small file that holds all the RateManager logic for a specific program

and version.

Package Location:

A pointer to a location where SoftRater Packages (SRP's) are stored.

Physical
Environment:

A physical environment is generally referred to as a physical machine.

Program:

A planned group of procedures executed in a specific order to return a
rating. Programs in RateManager typically correspond to rate manuals.
Programs can be either created by the users or imported.

Program Date Mask:

Specifies how SoftRater interprets dates being passed into an input
file.

Program Folders:

A RateManager file management system that functions in much the
same way as Microsoft Windows Explorer. This multi-level setup
allows for an unlimited number of program folders and subfolders to be
placed underneath a product.

150




Glossary

R

Rank Driver An algorithm used by a Rank Driver Function to rate drivers based on
Algorithm: certain criteria.

Rank Driver Function: | A built-in function used in the main driver assignment that defines the
scope and sorting order of the ranking operation. Most require an
association with a predefined Rank Driver Algorithm.

Rank Vehicle An algorithm used by a Rank Vehicle Function to rate vehicles based
Algorithm: on certain criteria.

Rank Vehicle A built-in function used in the main driver assignment that defines the
Function: scope and sorting order of the ranking operation. Most require an

association with a predefined Rate Vehicle Algorithm.

Rating Environment The physical machine(s) where SoftRater is installed. This is typically
the same as a SoftRater node.

Reconcile A comparison feature that compares one program version against
another version in the same program and generate a report of the
differences.

Restrictions: Limitations on viewing and editing pages and fields in the system.
Restrictions are assigned and changed by the Administrator.

Result: A value that is passed out of the system after rating.

Result Mapping: A defined set of results, inputs and variables displayed in the output
file.

Revision: A variable specific type of versioning.

RM RateManager. RateManager is a component within Insbridge that

enables users to manage the product definition and modification
process, including rating and underwriting logic.

S
Sequence: The order in which algorithms run.
SoftLibrary: A SoftLibrary is a specially developed program that performs a specific

task. SoftLibraries may run their own code or call upon other systems
to obtain information outside of RateManager, for example, obtaining a
credit score.

SoftRater Node A SoftRater node is either an IBFA (without RateManager) or IBSS
instance on a physical environment.

Source: The source is the creator of a template.

SR: SoftRater. The engine that executes the rating, rules and underwriting
instructions defined within RateManager. The rating environment for
runtime execution and processing of business content. SoftRater can
be further defined by the operating system where it has been loaded.

SRP: SoftRater Packages. A package that holds all the RateManager logic
for a specific program and version.

SR-JAVA: SoftRater for Java. This is also another name for IBSS.

SR-WIN: — SoftRater for Windows. This is also another name for IBFA.

String: A data type supported for all types of variables and inputs. Examples
of string values are "2.718", "The quick brown fox jumps over the lazy
dog." and "001".

T
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Tab-delimited:

A type of text file in which columns are separated by tabs. This is the
required format for importing tables into RateManager.

Table Variable:

A variable that uses other variables and inputs as criteria in
determining the appropriate value.

Template:

Templates are exact copies of existing programs that can be from
within your own user group, any other user group within the company
or even from an outside company.

U

Unassigned Driver:

A driver who has not been assigned to a vehicle.

Unassigned Vehicle:

A vehicle that has not been assigned a driver.

Underwriting

A type of algorithm used to determine if a policy meets the

Algorithm: requirements of the company.
\%

Variable: A name used to represent a value that can change. See Variables in
the Contents section for more information.

Version: One of a sequence of copies of a program, each incorporating new
modifications.

VFS Virtual File Servers. Virtual file server management allows you to set
up servers that are in different locations where packages can be
downloaded.

\W
Wildcard: An option available for mapped variables that tells RateManager that

one or more rows ignore the value passed in for the criteria.

Working Category:

A classification used to define how elements should run.

Worksheet: Rating Worksheet / Premium Calculation Worksheet a document
generated for each policy to convey basic information used to establish
individual rates and premiums.

X
XML ID: A number automatically assigned by RateManager to identify inputs

and categories.
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<ibdoc>, 30

A

Accessing

Insbridge Applications, 11
Active

SoftLibrary Status, 139
Add a root node to the results?, 30

Add company descriptions to the results?, 30

Add Database Connection, 17

Add descriptions to the result items?, 30

Add Environment, 41

Add Results to Custom Inputs
MapRequest Operators, 32

Add SoftLibrary Link, 134

Add the program inputs to the results?, 30

Add Worksheet?, 31
AddHeading
Operators, 30
Adding
Database, 17
Environment, 41
Products, 44
Root Node, 30
SoftLibraries, 135
Subscribers, 13
Virtual File Server Management, 47
AddInputs
Operators, 30
Additional
Subscribers, 15
AddResultDesc
Example, 30
Operators, 30
AddResultEmpty
Operators, 30
AddRoot
Operators, 30
AddWorksheet
Operators, 31
Admin Email Address
Explorer Configuration Page, 37
Admin Name
SoftLibraries, 138
Administrator
Framework Security, 127
Age
Error Logs, 122
All
Search Options, 94
API Key, 131

Application Errors
Error Log, 122
Application Failure
Error Log, 121
Arguments
Deleting, 140
Editing, 140
SoftLibraries, 137
Arguments Screen, 139
Async
Processing Options, 69, 97
Audit Events, 121, 124
Delete, 124
Download, 124
Load, 124
Unload, 124
Audit Log, 125
Overview, 121, 124
Viewing, 125
Audit Logs
Backups, 96
Authentication

Custom for Framework Administrator, 129
Windows for Framework Administrator, 128

Authentication Types
Changing, 127
Custom, 127
Framework Administrator, 127
None, 127
Windows, 127
Authoring Environment Definition, 148

B

Backups
Async Option, 97
Audit Logs, 96
Checkbox, 96
Create, 96
Creating, 98
Delete, 96, 97
Deleting, 104
Description, 96
Download, 97
Email Address Option, 97
Environment Selection, 96
Error Messages, 99
Get Listing, 96
ID, 96
Menu Bar, 96
Overview, 95
Processing Options, 97
Release Date, 96
Right Click Options, 97
Save to File, 100
Show Details, 97, 106
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Size, 96
Success Messages, 99
Sync Option, 97
View Environment Report, 97, 107
Zip Files, 102
Batch Package Threads, 116

C

Cache
Configuring, 35
Enabled, 35
Cache Enabled Date
Cached Program Listing, 35
Time Stamp, 35
Cached Program Listing
Cache Enabled Date, 35
Environment, 35
Package Creation Date, 35
Program Cache Settings, 35
Remove, 35
Total Hit Rows, 35
Total Miss Rows, 35
Category Miss Buffer Purge
Program Cache Settings, 35
Certifying
Packages in Directory, 53, 56
Change Config File location, 23
Changing
Administrator Email, 117
Authentication Type, 127
Configuration File Location, 22
Password, 131
Threads in Framework Administrator, 117
Chekbox
Backups, 96
Packages, 66
Class Name
SoftLibraries, 138
Cluster
Setup, 60
Setup Rules, 61
Compare SRP
Packages, 67
Configuration
Settings, 41
SoftRater Engine, 33
Configuration File
Changing Location, 22
Details, 24
Explorer Configuration Page, 37
Overview, 21
Updating, 22
Viewing, 21
Configuration Page
SoftRater Explorer, 36
Configuration Subtab
Virtual File Server Management, 47, 48
Configure
Insbridge Applications, 11
Configuring
Cache, 35

Environment, 52
Content
Packages, 64
SoftRater Explorer, 36
Content Tab
SoftRater Explorer, 63
Contents
Load Request Report, 77
Cookie
Custom Authenication, 129
Copy SRP
Packages, 67
Copy SRP..., 84
Copying
Message, 114
Package, 83
Create
Backups, 96
Creating
Backups, 98
RateManager Environment, 55
SoftRater Environment, 56
Custom
Authentication Types, 127
Mapping, 32
Custom Authentication
Changing Password, 131
Framework Administrator, 129
Updating Password, 132
Custom Input XML
MapRequest Operators, 32
Custom Location
Insbridge XML File, 23
Custom Output XML
MapRequest Operators, 32
Custom XML Mapping, 32

D

Data Loading

Packages, 76
Database

Adding, 17

Deleting, 19

Editing, 19
Datastore

Search Options, 93
Date Filter

Search Options, 93
DB Schema

Environment, 54
DB Server

Environment, 53
DB Server Type

Environment, 54
DB2

Supported Database, 54
DB2 Registered Alias Name

DB Server, 53
DB2 Servers, 53
Debug Rate?, 31
DebugRate

154



Index

Operators, 31
Default
APl Key, 131
Delete
Audit Events, 124
Backups, 96, 97
Packages, 66, 67
Delete Package, 85
Deleting
Arguments, 140
Backups, 104
Database, 19
Message, 115
Package, 84
Products, 45
SoftLibraries, 144
Subscriber, 15
Virtual File Server Management, 49
Deployment Notes
Package, 91
Desc
Search Options, 94
Description
Backups, 96
Packages, 66
Subscriber, 14
Details
Configuration File Location, 24
Local Insbridge Input Translators, 91
Package Notes, 91
Package, Insbridge Rating Input XML, 91
Package, Insbridge Rating Output XML, 91
Translator Files, 91
Directory
Options for Environment, 53, 56
Discovering
Environment, 59
Download
Audit Events, 124
Backups, 97
Packages, 65, 67
Downloading
Package, 70

E

Edit Database, 20
Edit Environment, 43
Edit Subscriber, 15
Editing
Arguments, 140
Database, 19
Environment, 42
Process Configuration, 118
Products, 45
rnx.xml File, 38
SoftLibraries, 144
Subscriber, 15
Virtual File Server Management, 48
Edition Notice, 2
Email
Changing Administrator, 117

Email Address

Processing Options, 69, 97
Email Addresses

Entering for Packaging Operations, 37
Enabled

Buttons for Message Service, 112, 120

Cache, 35

Program Cache Settings, 35
Endpoint

SoftLibraries, 138
Engine Type

SoftRater Engine Configuration Page, 34
Environment

Adding, 41

Cached Program Listing, 35

Configuring, 52

Copying Packages, 83

DB Schema, 54

DB Server, 53

DB Server Type, 54

Deleting Rules, 43

Discovery, 59

Editing, 42

Full Package, 68

JBoss, 42

Moving Packages, 82

Options, 53, 56

Overview, 41

Secure, 42

SoftRater Full Packages, 68
Environment Types, 42
Environments

Backups, 96

Packages, 65

Settings, 41
EnvRef

Operators, 31
Error Log, 121, 122

Event Log Events, 121, 122

Navigating, 121

Overview, 121
Errors

Load Request Report, 79

Messages, Backups, 99

Messages, Package, 71, 73, 75, 80, 85

OBI Publisher, 38, 113
ESI

Overview, 130
Event Log Events

Error Log, 121, 122

Example of Error Log, 122

Sending Error Log, 124

Viewing Error Log, 122
Example

AddResultDesc, 30

Error Log of Event Log Events, 122
Execution Time

Stats for SoftRater Engine, 34
Explorer

Configuration Page, 36

Navigating to Configuration Page, 36

SoftRater, 36
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Explorer Configuration Page
Admin Email Address, 37
Configuration File, 37
Internet Proxy, 37
Intranet Credentials, 37

Export
Registry Key, 25

F

File

InsbridgeDataRequest. XML Format, 109

Rating on Test, 27

Testing Input, 27

Testing SoftData Test Interface, 109
Framework Administrator

Authentication Types, 127

Changing Password, 131

Custom Authentication, 129

Full Control of Directory, 53, 58

Login Credentials, 39, 130

Secure Environments, 42

Security Overview, 127

SoftLibraries, 133

Updating Password, 132

Windows Authentication, 128
Framework Security

IS, 128

Microsoft Internet Information Services, 128
Full Packages

SoftRater, 68

G

Get File, 109
Get Listing
Backups, 96
Packages, 65
Get Listing!, 70, 71, 74, 80, 82, 83, 85, 87, 94
GetHelpText
SoftLibraries, 137
GetHelpText Screen, 140
GetLog
SoftLibraries, 137
GetlLog Screen, 142
Global
Mapping, 32
Search Options, 93

IBER Definition, 149
IBFA
Accessing, 11
System Configuration, 131
IBFA Definition, 149
IBRU Definition, 149
IBSS Definition, 149
Icons
Packages, 66
Releases, 66
ID

Backups, 96
Subscriber, 14
s
Framework Security, 128
Implementation Interfaces
Required, 134
Import
Registry Key, 25
Include empty items in the results?, 30
Input
Testing Files, 27
Input Processor Name
MapRequest Operators, 32
Input Processor Type
MapRequest Operators, 32
Insbridge Database Events
Error Logs, 122
Insbridge Document Viewer
Saving, 108
Insbridge Framework Administrator
Overview, 11
Insbridge Message Service, 113
OBI Publisher, 38, 113
Overview, 112
Insbridge Page
Navigating, 12
Overview, 12
Insbridge Rating Input XML
Package Details, 91
Insbridge Rating Output XML
Package Details, 91
Insbridge Task Manager
Overview, 119
Viewing, 120
Insbridge XML File
Custom Location, 23
InsbridgeDataRequest. XML Format
Request File, 109
Instance
Oracle Servers, 54
Internet Proxy
Explorer Configuration Page, 37
Intranet Credentials
Explorer Configuration Page, 37

J

JBoss
Environment, 42

L

Last Month
Search Options, 93
Libraries
Subscribers, 15
Library
SoftLibraries, 137
Library Information Screen, 138
Links
Add SoftLibrary, 134
Load
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Audit Events, 124
Packages, 66, 67
Load Packages, 70, 72, 74
Load Request Report
Details, 77
Errors, 79
Packages, 77
Summary XML, 78

Tables, 78
Loaded

Deleting a Package, 85
Loading

Package, 71
Local

Mapping, 32

Local Insbridge Input Translators
Package Details, 91
Local Package, 68
LOCALHOST
Engine Location, 54
Logging
SoftLibraries, 139
Logical Environment Definition, 150
Logs, 121

M

Mapping
Custom, 32
Global, 32
Local, 32
MapRequest Operators, 31
Add Results to Custom Inputs, 32
Input Process Type, 32
Input Processor Name, 32
Output Processor Name, 32
Output Processor Type, 32
Program, 31
Project, 31
Subscriber, 31
Version, 32
Menu Bar
Backups, 96
Packages, 65
Message
Copying, 114
Deleting, 115
Overview, 113
Viewing, 113
Message Queue
Viewing, 113
Message Service
Queues, 113
Stopping & Starting, 112
Message Service Threads, 116
Microsoft Internet Information Services
Framework Security, 128
Move SRP
Packages, 67
Move SRP..., 82
Moving
Package, 82

N

Name
SoftLibraries, 133
Subscriber, 14
Navigating
Error Log, 121
Explorer Configuration Page, 36
Insbridge Page, 12
Services Page, 111
SoftRater Content, 63
SoftRater Engine Configuration Page, 33
Subscriber Settings Tab, 40
None
Authentication Types, 127
Search Options, 93
Notification Emails
Packages, 76

O

OBI Publisher, 38, 113
On Disk
Search Options, 94
Operators
Add Worksheet, 31
AddHeading, 30
Addinputs, 30
AddResultDesc, 30
AddResultEmpty, 30
AddRoot, 30
DebugRate, 31
EnvRef, 31
Optional, 28
Optional Map Request, 31
Optional Rate, 29
Optional Map Request Operators, 31
Optional Operators, 28
Optional Rate Operators, 29
Add Worksheet, 31
AddHeading, 30
AddInputs, 30
AddResultDesc, 30
AddResultEmpty, 30
AddRoot, 30
DebugRate, 31
EnvRef, 31
Options
Environment, 53, 56
MapRequest Operators, 31
Rate Operators, 29
Oracle
Supported Database, 54
Oracle Servers
Instance, 53
Oracle XE
Supported Database, 54
Output Processor Name
MapRequest Operators, 32
Output Processor Type
MapRequest Operators, 32
Overview

157



Index

Audit Log, 121, 124

Backups, 95

Configuration File, 21

Environment, 41

Error Log, 121

ESI, 130

Framework Administrator Security, 127
Framework Administrator SoftLibraries, 133
Insbridge Framework Administrator, 11
Insbridge Message Service, 112
Insbridge Page, 12

Insbridge Task Manager, 119
Message, 113

Package, 68

Package Unload, 80

Process Configuration, 117

Services Page, 111

SoftData Test Interface, 109

SoftRater Engine Configuration, 33
SoftRater Explorer, 36

SoftRater Test Interface, 27
Subscriber, 13

Threading, 117

Virtual File Server Management, 47

P

Package
Async Option, 69
Copy SRP..., 84
Copying, 83
Date Filter, 93
Date Filter, Last Month, 93
Date Filter, None, 93
Date Filter, This Month, 93
Delete Package, 85
Deleting, 84
Deleting a Loaded, 85
Desc, 94
Details, Viewing, 90
Downloading, 70
Email Address Option, 69
Environment, 41
Error Messages, 71, 73, 75, 80, 85
Full, 68
Hiding Toolbar, 94
Insbridge Rating Input XML Details, 91
Insbridge Rating Output XML Details, 91
Listing, 70, 71, 74, 80, 85, 90, 93
Loading, 71
Local, 68
Move SRP..., 82
Moving, 82
Note Details, 91
Overview, 68
Package Status, 94
Package Status, All, 94
Package Status, On Disk, 94
Processing Options, 69
Product, 94
Program, 94
Remote Listing, 93

Remote Listing, Datastore, 93

Remote Listing, Global, 93

Remote Listing, Subscriber, 93

Search Options, 93

Searching, 93

Show Details, 90

SoftRater Environment, 68

Success Messages, 71, 73, 75, 80, 85

Sync Option, 69

Testing, 27

Unload Overview, 80

Unloading, 80

Version, 94

Viewing Details, 90
Package Activity

SoftRater Audit Log, 121, 124
Package Creation Date

Cached Program Listing, 35

Time Stamp, 35
Package Location Definition, 150
Package Status

Search Options, 94
Packages

Checkbox, 66

Compare SRP, 67

Content, 64

Copy SRP, 67

Data Loading, 76

Delete, 66, 67

Description, 66

Download, 65, 67

Environment Selection, 65

Get Listing, 65

Icons, 66

Load, 66, 67

Load Request Report, 77

Menu Bar, 65

Move SRP, 67

Notification Emails, 76

Product, 66

Release Date, 66

Reload Page, 67

Remote Environments Selection, 65

Right Click Options, 67

Show Details, 67

Size, 66

Unload, 67
Packages Subtab

Filter Results, 44
Packaging Options

Entering Admin Email Address, 37
Password

Changing, 131

Changing Framework Administrator, 131

Framework Administrator, 39, 130

SoftLibraries, 138

Updating Framework Administrator, 132
Permissions

Validating on Directory, 53, 56
Physical Environment Definition, 150
Ping

SoftLibraries, 137
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Ping Screen, 142
Process Configuration, 118
Editing, 118
Overview, 117
Processing Options
Async, 69, 97
Backups, 97
Email Address, 69, 97
Package, 69
Sync, 69, 97
Product
Packages, 66
Product Management, 45
Products
Adding, 44
Deleting, 45
Editing, 45
Search Options, 94
Products Management, 44
Program
MapRequest Operators, 31
Search Options, 94
Program Cache Settings
Cached Program Listing, 35
Category Miss Buffer Purge, 35
Enabled, 35
SoftRater Engine Configuration Page, 35
Program Difference Report
Viewing, 108
Project
MapRequest Operators, 31
Proxy Settings
Entering for Packaging Operations, 37

Q

Queues
Message, 113

R

Rate Operators, 29
RateManager
Packages, 68
Products XML ID, 45
SoftLibraries, 134
Supported Databases, 54
RateManager Environment
Creating, 55
Rating
File on Test, 27
Rating Environment Definition, 151
Registration Type
SoftLibraries, 145
Registry Key Export, 25
Registry Key Import, 25
Release Date
Backups, 96
Packages, 66
Releases
Icons, 66
Reload Page

Packages, 67
Remote

Packages, 65
Remote Listing

Search Options, 93
Remote SoftLibraries, 135
Remove

Cached Program Listing, 35
Request File

InsbridgeDataRequest. XML Format, 109
RequestXML

SoftLibraries, 137
RequestXML Screen, 140
Required

Implementation Interfaces, 134
ResponseXML

SoftLibraries, 137
ResponseXML Screen, 141
Result Icons

Test Environment, 58
Results

Adding Descriptions, 30

Root Node Information, 30
Right Click Options

Backups, 97

Packages, 67
RM Definition, 151
rmx.xml File

Editing, 38
Root Node

Adding, 30
Rules

Cluster Setup, 61

Deleting Environment, 43

Deleting Subscriber, 15
Run Time

SoftRater, 30

S

Save to File
Backups, 100
Saving
Insbridge Document Viewer, 108
Search
Hiding Toolbar, 94
Search Options
All, 94
Datastore, 93
Date Filter, 93
Desc, 94
Global, 93
Last Month, 93
None, 93
On Disk, 94
Package, 93
Package Status, 94
Products, 94
Program, 94
Remote Listing, 93
Subscriber, 93
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SoftLibrary Type, 145
Secure
Environment, 42
Security, 127
Sending
Error Log of Event Log Events, 124
Server Setup
Downloadable Packages, 47
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Navigating, 111
Overview, 111
Settings
Configuration, 41
Environments, 41
SoftRater Explorer, 36
Thread, 117
Settings Tab, 40
Config Tab, 40
Setup
Cluster, 60
Show Details, 106
Backups, 97
Packages, 67, 90
Show Framework Admin Menu, 129
Size
Backups, 96
Packages, 66
SoftData Test Interface
Overview, 109
Testing, 109
SoftLibraries, 133
Adding, 135
Admin Name, 138
Arguments, 137
Class Name, 138
Deleting, 144
Displaying in RateManager, 134
Editing, 144
Endpoint, 138
Fields, 134
GetHelpText, 137
GetLog, 137
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Library, 137
Logging, 139
Name, 133
Password, 138
Ping, 137
RequestXML, 137
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