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1. Preface

Introduction

This user guide deals with the Oracle FLEXCUBE Enterprise Information System and
Management Information System (EIS-MIS). The EIS-MIS facilitates reporting of analysable
data that helps improved decision making. The maintenances required for the proper
functioning of the EIS-MIS system and the processing related to it are covered in this manual.

Audience

This manual is intended for the following User/User Roles:

Role

Function

Back office data entry Clerks Input functions for maintenance related to the interface

Back office Managers/Officers | Authorization functions

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Abbreviations
Abbreviation Description
System Unless specified, it shall always refer to Oracle FLEXCUBE
EIS Enterprise Information System
MIS Management Information System
FRS FLEXCUBE Reporting System
NPA
EOFI End of Financial Input
RPD
Organization

This manual is organized into the following chapters:

Chapter 1

About this Manual gives information on the intended audience. It
also lists the various chapters covered in this User Manual.

Chapter 2

Enterprise Information Systems - Management Information Systems
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1.6 Related Documents

You may refer the following manuals for more information:

1.7 Glossary of Icons

This User Manual may refer to all or some of the following icons:

Icons Function
X Exit
[+ Add row
[=] Delete row
[ a3 Option List

Refer the Procedures User Manual for further details about the icons.

ORACLE



2.1

2.2

2.21

2.2.2

2. Enterprise Information Systems - Management

Information Systems

Introduction

Oracle FLEXCUBE EIS-MIS system provides for flexible enterprise reporting that helps
improved decision making. The EIS-MIS system collects the data stored in Oracle
FLEXCUBE and generates reports.

You can use the EIS-MIS system for monitoring your business performance closely. With the
reports generated using EIS-MIS, you can have a vivid view of the problems in the business
environment and identify the areas that require attention. You can also analyse the new
business opportunities and trends that help you enhance your businesses.

The key features of EIS-MIS reporting are as follows:

e Extraction of information in a consumable format at all operational levels and
management hierarchies

e Cross functional data in summary form

e Provisions for totals, averages, changes, variances or ratios
e Information based on customer types and product types.

e Historical data for comparisons

Maintenances in Oracle FLEXCUBE

In order to use the EIS-MIS system, you need to maintain certain information in Oracle
FLEXCUBE. These maintenances are discussed under the following headings.

Maintaining Batch Programs

You need to maintain the batch program ‘EMXTRACT’ using ‘Mandatory Batch Program
Maintenance’ screen. This batch extracts the data from Oracle FLEXCUBE during end of
financial input (EOFI) stage. You also need to maintain the extraction routine.

Maintaining Details of Data Transformation Tool

You need to map the source entities (staging tables) to the respective target entities (fact and
dimension tables) using ‘Data Transformation Tool’ screen. To invoke this screen, type

21 ORACLE



‘RPDDTT in the field at the top right corner of the application toolbar and click the adjoining
arrow button.

4 Data Transformation Tool —
E}-New E‘i Enter Query

Source Entity * Target Entity *
Program Mame Surrogate Key Name
Program Description * Surrogate Key Type * ASCI

Mapping Deiails

Maker Date Time: Mod Mo
Checker Date Time: Record Status

Authorization Status

Specify the following details:

Source Entity

Select the source entity that you need to map to the target entity. The option list displays the
existing staging tables available for selection. Select the appropriate one.

Target Entity

Select the target entity that you need to map to the selected source entity. The option list
displays the existing fact and dimension tables available for selection. Select the appropriate
one.

Program Name
Based on the target entity, the system displays the program name.

Program Description
Enter a brief description of the above program.

Surrogate Key Name
Based on the target entity, the system displays the surrogate name.

Surrogate Key Type
The surrogate key type is ASCII.
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Once you have specified the above details, click ‘Mapping Details’ button to map the source
and target elements. The system displays the ‘Dimension Mapping Details’ screen.

Source Entity ESTB_STG_ACC_PERIOD Target Entity DIM_ACC_PERIOD
Program Mame LD# DIM_ACC_PERIOD
Source-Target Element Mapping
1001 EI
] Source Element x Target Element # Key Column Type * &
B 5] bEl ]
£ 5|

Specify the following details:

Source Element

Select the source element that you need to map to the target element.

Target Element

Select the target element to be mapped to the selected source element.

Key Column Type

Select the key column type. The drop-down list displays the following options:
e No versioning

e Natural key
e Versioning

Select the appropriate one.

You can add more rows to the list using add button. To delete a row, check the adjoining
check-box and click delete button.
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Maintaining EIS-MIS Scheduler

You can maintain the EIS-MIS jobs and their dependencies using ‘EIS-MIS Scheduler
Maintenance’ screen. To invoke this screen, type ‘RPDSCH?’ in the field at the top right corner
of the application toolbar and click the adjoining arrow button.

. EIS-MIS Scheduler Maintenance

Job Type |Data Transformation | = | Program Type PLSCQL_BLOCK
Program ID [7z] Pragram Action =]
Program Mame Enable Flag
10f1 (=]
Dependency Program 1D Dependency Program Name i
(23]

Maker Date Time:
Checker Date Time:

Maod Mo Record Status
Authorization Status

Specify the following details:

Job Type
Specify the job type ‘Data Transformation’.

Program Type

Specify the program type. By default, the system displays ‘PLSQL_BLOCK’. However, you
can modify this.

Program ID

Select the program ID from the option list.

Program Name
Based on the program ID, the system displays the name of the program.

Program Action
Specify the program action.

Enable Flag
Check this box to enable the program action.

Dependency Program ID

Specify the dependency program ID. You can select the appropriate dependency program ID
from the option list.

Dependency Program Name

Based on the dependency program ID, the system displays the name of the dependency
program.

Once you have specified the above details, save the maintenance.
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2.3 Generating Reports

You can generate the various preset reports from FLEXCUBE Reporting System (FRS). Login
to Oracle Business Intelligence Enterprise Edition. Go to the FRS dashboard.

ORACLE" Business Intelligence
Bank Scorecard I

BankScorecard © New Assets and Liabilities

™ Liabilties Status | New Ac
YearQr |2012G2 = A
| dply || Resst v

New Assets and Liabilities wl
in million

Time run: 5/14/2013 12:02:02 PM

100

I

0.00

011 Q3 201104 01201

M Assets M Lisbilties

Value of New Assets & Liabiliies in millions
011Q2 (201103 |11+ [012Q1  [m12Q2  [sGrowth

Type
Assets 2,83 0.61 411 0.92 1.19)  29.89
Liabilities 218 222 3.05 241 130 -46.24

No.of New Assets & Liabilities
011Q2  [011Q3  [2011Q4 _ [2012Q1 __ [2012Q2 | %Growth

Type
Assets 7 3 15 10 7 30
Lizbilities 2 8 13 13 10 29
Grand Total 19 1 28 24 17 -29

*Note: Values are shown in Currency GBP

Refresh -Print -Export =

Oracle Business Intelligence system displays the reports for the selected year quarter. It also
shows the data pertaining the previous four year quarters. You can drill down to the other
levels by clicking the data.

You can view the following reports:

e Bank Scorecard

e New Assets and Liabilities

e Interest Earned vs Interest Paid
e Liabilities Book

e Liabilities Status

e New Account Balances/Deposits
e Interest Earned

e TD Maturing Status

e Interest Paid

e Asset Book

e New Disbursements

e Lending Statistics

e NPA Status

e Total NPA Status

e Total Loan Status
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2.31

Bank Scorecard

The bank scorecard shows the details of assets and liability books of your bank. Select the
year quarter for which you need to generate the report and click ‘Apply’ button.

The Oracle Business Intelligence system generates the report with the details of the value and
total number of assets and liabilities books, as of the last day of the quarter. The generated
report is as follows:

ORACLE" Business Intelligence

Bank Scorecard I Home | Catalog ~ g
| Bank  New Assets and Labilties | Interest Eamed and Interest Paid | Liabiities Book | Lisbilties Status | New Account Balances and Deposits | Interest Paid | TD Maturing Status =2
B
YearQtr | 2012 Q2 =
Apply || Reset
=
Asset Liability Book Asset Liability Book
in milion No.of Accounts
Time run: 6/17/2013 10:54:31 AM Time run: 6/17/2013
10000 50.4% 50.5% 50.8% 505% 510% o 52 4%

80.00% 80%

60.00% 80%

W Liabities W Liabilties
W Assets W Assets

40.00% 40%

20.00% 20%

0.00% 0%
201102 201103 20 Q4 w1za1 w1za2 201103 201104 01201

Value of Total Assets & Liabilties in milions No.of Assets & Libilties
201102  [2011Q3  [2011Q4  [2012Q1  [2012Q2  |%Growth 2011Q2  [2011Q3  [20110Q4  [2012Q1  [2012Q2  |%Growth
Type Type
Assets 19.11 359 47.91 107.35 315.28|  59.76 Assets 18 2 6 30 40 3
Labilties 19.39 32.39 49.41 201.30 327.53] 6271 Labilties 20 27 2 40 44 10
*Note: Values are shown in Currency GBP Grand Total 38 49 68 79 84 6
Refresh -Print - Export Refresh - Print - Bxport

You can view the following details:

e Value of Total Assets and Liabilities in Millions

— Values of assets for the selected quarter and four previous quarters and growth
percentage

— Value of liabilities for the selected quarter and four previous quarters and growth
percentage

e Number of Assets and Liabilities

— Number of assets for the selected quarter and four previous quarters and growth
percentage

— Number of liabilities for the selected quarter and four previous quarters and growth
percentage
The following actions are supported from this screen:
e Refresh - Click this link to refresh the data in the report
e Print - Click this link to print the report
e Export - Click this link to export the report in a different format
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2.3.2

New Assets and Liabilities

The new assets and liabilities report shows the value and total number of the new assets and
liabilities of the bank for each quarter. Select the year quarter and click ‘Apply’ button.

The generated report is as follows:

ORACLE" Business Intelligence
Bank Scorecard T
Bank Scorecard © ew Assets and Liabilities |- Interest Eamed and InterestPaid | Li | Liabiities Status | New Account | InterestPaid " TD Maturing Status =

=

vearQr (201202 =]
| Apply || Reset

New Assets and Liabilities
in million
Time run: 6/13/2013 2:21:09 PM

1.00

I

0.00

201103 2011 Q4 201201
W Assels [ Libiities

value of New Assets & Liabiliies in milons
011Q2  [2011Q3  [2011Q4  [2012Q1  [2012Q2  [%Growth

Type
Assets 2.83 0.61 4.11 0.92 1.19 29.89
Lizbilities 2.19 2.22 3.05 2.41 1.30 -46.24

No.of New Assets &Liabilties
2011Q2 (201103 [2011Q4  [2012Q01  [2012Q2  [%Growth

Type
Assets 7 3 15 10 7 -30
Lizbilities 12 8 13 14 10 -23
Grand Total 19 11 28 24 17 -29

*Note: Values are shown in Currency GBP

Refresh -Print ~Export —

You can view the following details:

e Value of New Assets and Liabilities in Millions

— Values of new assets of the selected quarter and four previous quarters and growth
percentage

— Value of new liabilities of the selected quarter and four previous quarters and growth
percentage

e Number of New Assets and Liabilities

— Number of new assets of the selected quarter and four previous quarters and
growth percentage

— Number of liabilities of the selected quarter and four previous quarters and growth
percentage
The following actions are supported from this screen:

e Refresh - Click this link to refresh the data in the report
e Print - Click this link to print the report
e Export - Click this link to export the report in a different format
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2.3.3

Interest Earned vs Interest Paid

This report shows the interest earned and the interest paid by the bank for a given year
quarter. Select the year quarter and click ‘Apply’ button.

The generated report is as follows:

ORACLE" Business Intelligence

=

YearQtr | 2012 Q2 L4

Apply || Reset
Interest Earned v/s Interest Paid
in million
Time run: 6/13/2013 3:30:02 PM

W Eamed
I Paid

2011 02 2011 a3 2011 Q4 201201 201202

Interest Eamed v/s Interest Paid in millions
2011Q2  [2011Q3  [2011Q4  [2012Q1  [2012Q2  [%Growth

| Type
Eamed 0.02 0.13 0.26 0.56 030| -53.93
Paid 0.22 0.18] 0.29 0.46 022] -53.25

*Note: Values are shown in Currency GBP.

You can view the following details:

e Interest Earned vs Interest Paid in Millions

— Interest earned for the selected quarter and four previous quarters and growth
percentage

— Interest paid for the selected quarter and four previous quarters and growth
percentage
The following actions are supported from this screen:
e Refresh - Click this link to refresh the data in the report
e Print - Click this link to print the report
e Export - Click this link to export the report in a different format
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234

Liabilities Book

The liabilities book shows the liability account balance and count based on the account type.
Select the year quarter and click ‘Apply’ button to view the report. The generated report is as
follows:

ORACLE" Business Intelligence

Advanced | Administration | Help v | signout ‘O

E

Bank Scorecard I

Home | Catalog | Favorites v | Dashboards v

- | B& open+ | Signed In A5 weblogic

| Bank Scorecard | New Assets and Liabiites | Interest Eamed and Interest Paid " Liabilities Baok ' Liabilties Status | New Account Balances and Deposits | Interest Paid | TD Maturing Status =
? =
YearQlr (2012 Q2 =]
Apply || Reset
Total Liabilities
in million

Time run: 6/13/2013 3:29:01 PM

200 885
788 E
750 |
W201 Q2
oo 551 2011 03
W01 G4
m2oizal
b | 201202
300
150
000
ca s8 ™

Value of Total Liabilties in millions

2011Q2  [2011Q3  [2011Q+  [2012Q1 201202 | %Growth
Type
cA 0.00 0.00 0.00 0.00 8.85)  0.00
58 0.00 0.00 0.00 0.00 785 0.00
™ 0.00 0.00 0.00 0.00 551 0.00
Grand Total 0.00 0.00 0.00 0.00 2221 0.0

No.of Liabilities

201102 [2011Q3  [2011Q4  [201201  [2012Q2  |%Growth
Type
ca 0 [ 0 0 13 [
|s8 [} 0 0 [} is [] =

The report shows the following details:
e Value of total liabilities in millions for the account types CA, SB and TD
e Number of liabilities for the account types CA, SB and TD

e Value of total liabilities by segments in millions for the segments Retail, Corporate, SME
and Others

e Number of liabilities for the account types for the segments Retail, Corporate, SME and
Others
The following actions are supported from this screen:

e Refresh - Click this link to refresh the data in the report
e Print - Click this link to print the report
e Export - Click this link to export the report in a different format
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2.3.5 Liabilities Status

This report shows the value and count of active and dormant liabilities for the previous
business day. The generated report is as follows:

ORACLE" Business Intelligence
Bank Scorecard 1

| Bank Scorecard | New Assets and Liabilities " Interest Eamed and Interest Paid | Liabilities Book ~  Liabilities Status ' New Account Balances and Deposits | Interest Paid | TD Maturing Status =@
El

Liabilities Status
in million

Time run: 6/13/2013 4:10:43 PM

[ 11 ]
1Y

[Type Value of Active Liabilties in millions | Value of Dormant Liabilities in millons | No.of Active Laibiities _|No.of Dormant Laibilities
= 8.85 0.00 13

B 7.85 0.00 15
AL 551 0.00 16

|Grand Total 2221 0.00 44

*Note: Values are shown in Currency GBP.

i
i
g

The report shows the following details:

e Value of active liabilities in millions for the account types CA, SB and TD

e Value of dormant liabilities in millions for the account types CA, SB and TD
e Number of active liabilities for the account types CA, SB and TD

e Number of dormant liabilities for the account types CA, SB and TD

You can click the values in the report to see the details.

The following actions are supported from this screen:

e Refresh - Click this link to refresh the data in the report
e Print - Click this link to print the report
e Export - Click this link to export the report in a different format
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2.3.6 New Account Balances/Deposits

This report shows the number of new accounts for a given quarter and the balance in each
account. The details in this report are as of the last day of the selected quarter. The generated
report is as follows:

ORACLE" Business Intelligence

Bank Scorecard T Home | Catalog | Favorites | Dashboards « | [E N
| Bank Scorecard | Mew Assets and Liabilities | Interest Earned and Interest Paid | Liabilties Book | Liabiliies Status ™ New Account Balances and Deposits ' Interest Paid | TD Maturing Status =
=] i
YearQtr 2012 Q2 =
Apply || Reset

New Account Balances/ Deposits
in million

Time run: 6/13/2013 4:23:43 PM

W2011 02
W 2011 03
2011 04
mz201201

201202

I

Value of New Account Balance/ Deposits in milions.
201102  [201103  [2011Q4  [2012Q1  [2012Q2  [%Growth

Account Type

ca 142 103 138 141 010] -92.98

opjcc 0.00 0.00 0.98 0.00 011 000

B 0.09 0.60 105 0.56 074 3103

i 0.69 0.59 .52 044 046 413

Grand Total 219 222 4.02 2.41 140 4177 bl
No.of New Account Balance/Deposits
20112 [011q3  [2011Q4  [2012Q1  [2012Q2  [Growth

Account Type | | | | |

cA s| 2| 2| 7| 1] 86 o

The report shows the following details:

e Value of new account balance/deposits in millions for the account types CA, SB, TD and
ob/CcC

e Number of new account balance/deposits in millions for the account types CA, SB, TD
and OD/CC
The following actions are supported from this screen:

e Refresh - Click this link to refresh the data in the report
e Print - Click this link to print the report
e Export - Click this link to export the report in a different format
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2.3.7

Interest Earned

This report shows the interest earned across loan types and customer segments for each
quarter. The generated report is as follows:

ORACLE" Business Intelligence
Bank Scorecard IT
| Lending Statistics | AssetBook |

Interest Earned | NPA Status | Totel NPA Status | Total Loan Status
a

YearQrr |2012Q2 -

| Apply | Resety

Interest Earned
in milion

Time run: 6/17/2013 11:31:31 AM

201 02

W 2011 03
025 2011 Q4 3
mzo2a1 =

020 201202

ooice Others

Value of Interest Earned in milions

201102 [011Q3  [01104  [a012Q1  [012Q2  [%Growth

Loan Type
0D/CC 0.00 0.00 0.00 0.00 013 0.00
Others 0.00 0.00 0.00 0.00 0.43 0.00
Grand Total 0.00 0.00 0.00 0.00 057 000

Value of Interest Earred by Segmentin milions T
011Q2  [2011Q3 _ |2011Q4  [2012Q1 _ [2012Q2 | %Growth

Segment
LRETAIL 0.00 0.00 0.00 0.00 0.23 0.00
2.CORPORATE 0.00 0.00 0.00 0.00 0.28 0.00

You can view the following details:

e Value of Interest Earned in Millions

Interest earned for the selected quarter and four previous quarters and growth
percentage for OD/CC loan type

— Interest earned for the selected quarter and four previous quarters and growth
percentage for other loan types

The following actions are supported from this screen:

e Refresh - Click this link to refresh the data in the report
e Print - Click this link to print the report
e Export - Click this link to export the report in a different format
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2.3.8 TD Maturing Status

This report shows the balance and interest details of term deposit accounts that are expiring
within certain periods of time. The details are displayed as of the previous business day. The
generated report is as follows:

ORACLE" Business Intelligence

Bank Scorecard I

| Bank Scorecard | Wew Assets and Liabilities | Interest Earned and Interest Paid | Liabilties Book | Liabiliies Status | New Account Balances and Deposits | Interest Paid ™~ TD Maturing Status =

a

TD Maturing Status
in million

W in 30 days
Wl n 60 days
1M in 120 days
W in 180 days
Others

Days No.Of accounts [ Value of TD (P) in LCY in millions _ [Value of TD (1) in LGY in millons [ Total Value of TD (P+1) in LCY in millions
in 30 days 07

in 60 days

in 120 days
in 180 days
Others
Grand Total

0.08 0.02 0.10
0.10 0.03 0.13
0.08 0.00 0.08

e |m e

0.08 0.00 0.08
0.42 0.05 0.47

-
&

*Note: Values are shown in Currency GBP
Refresh - Print - Export.

You can view the following details pertaining to TD(P), TD(l) and TD(P+l) accounts:
e Number and value of term deposit accounts expiring in 30 days
e Number and value of term deposit accounts expiring in 60 days
e Number and value of term deposit accounts expiring in 120 days
e Number and value of term deposit accounts expiring in 160 days

The following actions are supported from this screen:

e Refresh - Click this link to refresh the data in the report
e Print - Click this link to print the report
e Export - Click this link to export the report in a different format
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2.3.9

Interest Paid

This report shows the interest amount paid by the bank across account types for each quarter.
The generated report is as follows:

ORACLE" Business Intelligence

Bank Scorecard I

@ advanced | A tion | Help~ | sign ot O

Home | Catalog | Favorites « | Dashboards~ | [ New. | BB Open . | Signed In As weblogic v

| Bank Scorecard | Mew Assets and Liabilities | Interest Eamed and Interest Paid { Liabilities Book | Liabilties Status | New Account Balances and Deposits ™ Interest Paid ' TD Maturing Status =

a

VearQr [2012 Q2 5]

Apply || Resetv

Interest Paid
in million

Time run: 6/13/2013 4:39:00 PM

2011 Q2
W2011 03
W2011 Q4
W201201

20122

Interest Paid in millions
201102  [201103  [2011Q4 [2012Q1  [2012Q2  |%Growth

Type
CcA 0.19 0.15 0.21 027 0.03 -90.05
SB 0.01 0.02 0.03 0.17 0.05 -73.24

i) 0.01 0.01 0.06 0.02 0.14] 525.82
Grand Total 0.22 0.18 0.29 0.46 0.22| -53.25

*Note: Vialues are shown in Currency GBP

Refresh - Print - Export

You can view the following details:

e Value of Interest Earned in Millions

— Interest paid in millions for the selected quarter and four previous quarters and
growth percentage for CA type of accounts

— Interest paid for the selected quarter and four previous quarters and growth
percentage for SB type of accounts

— Interest paid for the selected quarter and four previous quarters and growth
percentage for TD type of accounts
The following actions are supported from this screen:

e Refresh - Click this link to refresh the data in the report
e Print - Click this link to print the report
e Export - Click this link to export the report in a different format
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2.3.10 Asset Book

2.3.11

This report shows the total advances across different types of loans for each quarter. It also
shows the total advances by customer segment. The generated report is as follows:

ORACLE

Business Intelligence

|| Lending statistics ™ Asset Book ' New Disbursements | InterestEamed " NPA Status | Totel NPA Status | Total Loan Status =g
YearQr 2012Q2 -
| Apply || Reset
Total Advances
inmilion
Time run: 6/17/2013 11:25:08 AM
800
5.00
4.00
W20 Q2
201103
300 2011 Qs
201201
201202
200
100
0.00
oice Others
[Total Advances in miion
011Q2  [2011Q3  |2011Q4  [2012Q1  [2012Q2 | %Growth
Loan Type |
ovjcc o[ o ow| ow| s ow|
Others 0.00 0.00 0.00 0.00] 000 000
Grand Total 0.00 0.00 0.00 0.00 520 000
Total No.of Advances
|m11Q2  [011Q3  |011Q4 [2012Q1  |012Q2  |%Growth |
Loan Type | |
oD/cC [ 0 of [] 4 [}
Others o 0 a| o % 0
[Total Advances by Segment in milion
2110201103 [W011Q4 01201 [012Q2__|%Gronth
Segment | . |
LRETAL 0.00 0.00 0.00 0.00 451 000
2.CORPORATE | 0.00 0.00 0.00 0.00| 0.6 0.00
3.5ME 0.00 0.00 0.00 0.00 000 0.0
Others | 0.00 0.00| 0.00 0.0 000 000
Grand Total 0.00 0.00 0.00 0.00 520/ 0.00
Total No.of Advances by Segment
011Q2  |2011Q3  |2011Q4  |012Q1  |2012Q2 | %Growth
Segment | i i
LRETAL 0 0 0 0 13 o
2.CORPORATE [ 0 0 [ % 0
3.5vE o 0 0 o o 0
Others 0 0 0 0 1 0
Grand Total ) o 0 ) a0 o
Note: Values are shown in Currency GBP
Refresh -Print -Export

You can view the following details:

e Total advances in millions for loan types CO/CC and others for the selected quarter and
four previous quarters including the growth percentage

e Total number of advances for the selected quarter and four previous quarters including
the growth percentage

e Total advances in million for various customer segments for the selected quarter and
four previous quarters including the growth percentage

e Total number of advances for various customer segments for the selected quarter and
four previous quarters including the growth percentage
The following actions are supported from this screen:

e Refresh - Click this link to refresh the data in the report
e Print - Click this link to print the report
e Export - Click this link to export the report in a different format

New Disbursements

This report shows the value and the number of new disbursements made for each quarter.
This also shows the same details for each segment.

2-15 ORACLE



The generated report is as follows:

ORACLE" Business Intelligence

Bank Scorecard TT atalog s
| Lending Statistics | AssetBook * Mew D {__Interest Eamed | PA Status | Total NPA Status | Total Loan Status. =0
El
YearQtr |2012Q2 =i
| Apply || Reset o

New Disbursements
inmilion
Time run: 6/17/2013 11:30:36 AM

012
.40
0.08
W 2011 a2
W2011 a3
0.06 2011 Q4
201201
201202
004
.02
0.00

onrce Others
Value of New Di in milions
011Q2  [01103 (01104  [012Q1  [201202  [%Growth
Loan Type
opjcc 0.00 0.00 0.00 0.00 011 1077
Others 0.00 0.00 0.00 0.00 000 0.0
Grand Total 0.00 0.00 0.00 0.00 041| 1077
No.of New D
0112|1103 [w01104  [012q1  [1202  [%erowth
Loan Type
opjcc 0 [ 0 0 2 200
Others 0 [ ] [ 5 500
Grand Total 0 [ [ o 7| 700
Value of New Di by Segment in milions
011Q2  [11q3  [w1104  [012Q1  [112q2  [%Growth
Segment:
LRETAIL 0.00 0.00 0.00 0.00 011 1077
2.CORPORATE 0,00 0,00 0.00 0.00 0,00 0.00
3.5ME 0.00 0.00 0.00 0.00 000 000
Others 0.00 0.00 0.00 0.00 000 0.00
Grand Total 0.00 0.00 0.00 0.00 0a1] 1077
No..of New Di by Segment
011Q2  [11q3  [w1104  [w12Q1  [m12q2  [v%Growth
Segment
LRETAIL 0 0 0 0 + 400
2.CORPORATE [ 0 [} ] 3 300
3.5ME [ 0 0 [ 0 0
Others 0 0 0 ] 0 0
Grand Total o [ [ o 7| 700

*Note: Values are shown in Currency GBP

Refresh -Print -Export

You can view the following details:

e Value of new disbursements in millions for loan types for the selected quarter and four
previous quarters including the growth percentage

e Total number of new disbursements for loan types the selected quarter and four
previous quarters including the growth percentage

e Value of new disbursements in million for various customer segments for the selected
quarter and four previous quarters including the growth percentage

e Total number of new disbursements for various customer segments for the selected
quarter and four previous quarters including the growth percentage
The following actions are supported from this screen:
e Refresh - Click this link to refresh the data in the report
e  Print - Click this link to print the report
e Export - Click this link to export the report in a different format
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2.3.12

Lending Statistics

This report shows the amount that has been financed to various industries. The details are
shown as of the previous business day. The generated report is as follows:

ORACLE" Business Intelligence

| nPAStatus | Total NPA Status | Total Loan Status

Industry wise Lending in %

4%

18.87%

*Note: Values are shown in Currency GBP

W AUTOMOTIVE

W DISTRBUTION

W EDUCATION

HOTEL
rr

W MANUFACTURING
PHARMA

M REAL ESTATE
TELECOM

W TRANSPORT

Industry wise Lending in million

8.00
7.00
6.00
5.00
400
3.00
200
1.00
0.00

Industry Value of Amount Financed in milions

AUTOMOTIVE

4.28

DISTRIBUTION

0.38

EDUCATION

0.%6

HOTEL

4.51

m

6.36

MANUFACTURING

162

PHARMA

PRIVATE

REAL ESTATE

ITELECOM

TRANSPORT

Grand Total

Refresh -Print -Export

.

You can view the total amount financed in millions to each industry. You can click the links to
drill down to the next levels for further details on each record.

The following actions are supported from this screen:

e Refresh - Click this link to refresh the data in the report

e Print - Click this link to print the report

e Export - Click this link to export the report in a different format
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2.3.13 NPA Status

This report shows the details of non-performing assets for each segment. This report shows
the details of the previous business day. The generated report is as follows:

ORACLE" Business Intelligence
Bank Scorecard I
|| Lending Statstics | AssetBook |

NPA Status ' Total NPA Status | Total Loan Status

a =

* Interest

Total NPA Status by Segment

Il CORPORATE
M Others.
W RETALL

]

Value of Total NPA Status by Segment in miions
CORPORATE  [Others  |RETAIL  [Total
|NPA Statusa™
LNPA<=30 days 0.00 0.00 0.00]0.00
2.NPA »30 and <=50 days 0.00 0.00 0.00]0.00
3.NPA 60 and <=30 days 5.83 0.00 3.5 9.48
4.NPA >80 and <=180 days 0.00 0.00 0.00]0.00
5.NPA>180 and <=360 days 0.00 0.00 0.00]0.00
6.6ad Debt 0.00 0.00 0.00]0.00
7.\ritten OFF 0.00 0.00 0.00]0.00
Others 0.00 0.00 0.00/0.00
Grand Total 5.83 0.00 3.65/9.48
Total INPA Status - No of Borrowers by Segment
CORPCRATE  [Others  [RETAIL  [Total
|NPA Statusa~
LNPA<=30 days [} ] o o
2.NPA>30 and <=50 days [} ] o o
3.NPA>60 and <=30 days 12 0 7] 1=
4.NPA>90 and <=180 davs 0 [ ol o 5

You can view the following details:

e Value of total NPA status in millions for each segment
e Number of borrowers based on NPA status for each segment

You can drill down to further levels by clicking the links.

The following actions are supported from this screen:

e Refresh - Click this link to refresh the data in the report
e Print - Click this link to print the report
e Export - Click this link to export the report in a different format
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2.3.14

Total NPA Status

The generated report is as follows:

ORACLE" Business Intelligence

Bank Scorecard TT
| Lending Statistics | AssetBaok | | Interest | WPAStatus  TotalNPA Status " TotalLoan Status. =
El
YearQtr (201292 =
| Apply | Reset,

Total NPA Status

18.00

14.00

12.00

10.00
c W 2011 02
= W 2011 Q3
z am W 2011 Q4
c W 201201
= 201202

6.00

400

200

e m

1.NPA<=30 days 3.NPA=60 and <=80 days 5.NPA>180 and <=360 days 7.\Writen Off

2.NPA»30 and <=60 days 4NPA»90 and <=180 days 6.Bad Debt Others.

Value of Total NPA Status in milions

211Q2  [01103  [2011Q+  [012Q1  [201202  [%Growth
|Status
LNPA<=30 days 0.00 0.00 0.00 0.00 0.00] 0.0
2.NPA>30 and <=60 days 0.00 0.00 0.00 0.08 0.00] -100.00
3.NPA>60 and <=90 days 2.83 162 496 13.82 948 3138
4.NPA>90 and <=180 days 0.00 0.00 0.00 0.00 000 0.0
5.NPA>180 and <=360 days 0.00 0.00 0.00 0.00 0.00] 0.00
6.8ad Debt. 0.00 0.00 0.00 0.00 0.00]  0.00
7.Written OFf 0.00 0.00 0.00 0.00 0.00]  0.00
Others 0.00 0.00 0.75 0.00 000 0.0
Grand Total 283 162 5.21 13.89 9.48] -31.76

Total NPA Status — No. of Borrowers

211Q2  [01103  [011Q4  [2012Q1  [012Q2  [%Growth
|Status=a~
LNPA<=30 days 0 0 [ [ [ o
2.NPA>30 and <=60 days 0 0 0 3 o -0
|3.NPA>60 and <=90 days 7 9 21 2 19 32
4.NPA>90 and <=180 days 0 0 0 0 ] ]
5.NPA>180 and <=360 days [ 0 [ [ [ [
6.8ad Debt. [ 0 [ [ [ [
7.Written OFF 0 0 0 0 ] 0
Others [ 0 e [ ] ]
Grand Total 7 9 30 31 19 -39

*Note: Values are shown in Currency GBP

Refresh -Print -Export

You can view the following details:

e Value of total NPA status in millions for the selected quarter and four previous quarters

e Number of borrowers based on NPA status for the selected quarter and four previous
quarters

You can drill down to further levels by clicking the links.

The following actions are supported from this screen:

e Refresh - Click this link to refresh the data in the report
e Print - Click this link to print the report
e Export - Click this link to export the report in a different format
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2.3.15 Total Loan Status

This report shows the status of loans for each quarter. The generated report is as follows:

ORACLE" Business Intelligence « | Signout g
Bank Scorecard II
|| Lending Statistics | AssetBook | | Interest | NPAStatus | TotalNPAStlus © TotalLoan Status =19
= Total Loan Status
YearQtr [2012Q2 =]
| Acply | Reset
5]
Total Loan Status
in milion
1050
948
9.00
7.50 w
= 1Sanctioned
koo = 2Disbursed
+3NPA
P + 4 Bad Debt
: + 5 Write OF
300
150
0
2011 Q2 2011 Q3 2011 Q4 201201 201202
Value of Total Loan Status in millons
201102 [201103 _ [2011Q4 _ [201201 _[2012Q2 __|%Growth
|Statusa~
1.5anctioned 0.00 0.00 0.00 0.00 0.00] 0.0
Disbursed 0.00 0.00 0.00 0.00 7.59 0.00
3.0PA 0.00 0.00 0.00 0.00 948 om0
4.8ad Debt 0.00 0.00 0.00 0.00 0.00] 0.0
5.Write Off 0.00 0.00 0.00 0.00 0.00 0.00
‘Grand Total 0.00 0.00 0.00 0.00 17.07 0.00
[Total Loan Status — No.of Accounts
201102 [2011Q3  [2011Q4  [2012Q1 _ [2012Q2 _|%Growth
Statusa~
1.5anctioned o o 0 o 0 o
Disbursed o o 0 o 21 a
3.0PA 0 0 0 0 19 0
4.8ad Debt o o 0 o o o
5. Write Off o o 0 o o 1]
‘Grand Total o o o o 40 o
Value of Total Loan Status by Segment in milions
21102 [011Q3  [2011Q+  [2012Q1 _ [012Q2 _[%Growth
Segment
1RETAL 0.00 0.00 0.00 0.00 584 000
2.CORPORATE 0.00 0.00 0.00 0.00 8.22 0.00
3.5ME 0.00 0.00 0.00 0.00 00| 000
Others 0.00 0.00 0.00 0.00 002|000
Grand Total 0.00 0.00 0.00 0.00 17.07 0.00
Total Loan Status - No of Accounts by Segment
21102 [011Q3 _ [211Q4 21201 [2012Q2__[%Growith
Segment
LRETAL o o o 0 13 0
2.CORPORATE i) o o 0 26 0
3.5ME i) o o 0 o 0
Others [ 0 0 0 1 0
Grand Total ) ) ) ° a0 °
*Note: Values are shown in Currency GBP
Refresh -Print -Export

You can view the following details:
e Value of total loans in millions, for the selected quarter and four previous quarters
e Number of loan accounts for the selected quarter and four previous quarters
e Value of total loans in millions for each customer segment
e Number of loan accounts for each customer segment

The following actions are supported from this screen:

e Refresh - Click this link to refresh the data in the report
e Print - Click this link to print the report
e Export - Click this link to export the report in a different format
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Creating Dynamic Reports

You can create dynamic reports using the EIS-MIS RPD. In order to start with creation of a
dynamic report, login to OBIEE system.

ORACLE" Business Intelligence
Catalog

User View .~/ [~ ) i ©[08]EDw [[leb o2 (3w <jv 55 [] [T | Location

=l Search Type Al [=] sort | Mame A-Z [+] [7) shaw Mare Details

Home | Catalog

search

Location Al [+]

@ Dashboard
T Fitter

Dashboard Prompt
Type [l =] W condition

Style Template

Sub Template
Actionable Intelligence

& agent

83 action

Performance Management
Scorecard

8 e

EFKPI Watchlist
Marketing
& segment
24 segment Tree
255 List Format

= Tasks

Preview

Click ‘New’ on the toolbar and select ‘Analysis’. You will be prompted to select the Subject
Area.

ORACLE" Business Intelligence

Catalog
UserView = [§ - @) . ([@]E~ | o5/ (i ¥~ 3¢ ] [y | Locsten Belect Subject Ared
E search Type Al [x] sort | Name AZ [+] 21 show More Detais @ess s
Search
C
Locaton [All = E
Type [Al [=]
Create Analysis from Simple Logical SQL
&l Tasks
Preview

Select ‘EIS-MIS’ from the list.

2-21 ORACLE



Navigate to ‘Criteria’ tab.

@ Advanced | ¢
K new -

ORACLE' Business Intelligence search [

B% Open v

untitled Home | Catzlog | Favorites~ | Dashboards~ Signed In As weblogic +
Criteria " Results | Prompts { Advanced . 5 [HANO
[“isubject Areas @R
B @es s |[='Selected Columns @ %
[ [3Account Periods . iy :
i Double click on column names in the Subject Areas pane to add them ta the analysis. Once added, drag-and-drop columns to reorder them. Edit a column's properties, formuls and
BBrand fiters, apply sorting, or delete by cicking or hovering over the button next to fts name.
® [@curency
E (3 Customer
® E3pate Drop Colurmns Here.
® J6L Master
@ (@Product
m BaeL
@ [ Liabiity CASA
[ [ Assets Loans ||EFirers Vi B
Add fiiters to the analysis criteria by clicking on Fitter option for the specfic column in the Selected Columns pane, or by clicking on the filter button in the Fiter pane header. Add 2
saved filcer by clicking on add button after selecting its name in the catalog pane.
Add Fiers Hara.
4
|= catalog 2 /7@
List [Al [=]

| [y Folders
|m Cshared Folders

On the left pane, expand the ‘EIS-MIS’ subject area. You can find the following folders.

Folder Data Type Description

Account Dimensional data Displays the accounting periods maintained for

Period the bank

Branch Dimensional data Displays all the branches maintained for the
bank

Currency Dimensional data Displays all the currencies maintained for the
bank

Customer Dimensional data

Date Dimensional data Displays all the dates from the start of account-

ing period to the end of accounting period

GL Master Dimensional data Displays all the general ledgers that are main-
tained in the system

Product Dimensional data Displays all the products that are maintained in
the system
GL Fact data This displays the general ledger balances

maintained in the system

Liability Fact data Displays the liabilities of the bank, i.e. the cur-
CASA rent and saving accounts

Overdraft accounts are displayed here

Asset Loans | Fact data Displays all the assets of the bank, i.e. loans
and overdrafts
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The subject areas that you select for a particular report decide the data that needs to be taken
for generating the report. You can expand the folders mentioned above and select the
columns that are required in the report.

Double-click a column name to add it to the report. The selected columns are displayed on
the screen.

ORACLE" Business Intelligence

id
_ Criteria ' Results *{ Prompts | Advanced B¢

El Subject Areas > @ | [5p|a8
B @es ms * | |& selected Columns @1
2 Account Periods §
EaBranch Double ciick an column names in the Subject Areas pane to add them to the analysis. Once added, drag-and-drdp columns to rearder them, Edit a column's praperties, formula and filters, apoly sorting, or delete £
dicking or hovering over the button next to its name.
Ecurrency
E Eacustomer
Customer No Assets Loans § | Customer .

- Customer Name 5 User Defined Status .| (3 Amount Disbursed LCY 55 Customer Segment 55
Short Name
Creation Date:

“Local Branch
Customer Type £l = J
Customer Status ClFilters P
Customer Category Add filters to the analysis ariteria by dicking on Filter option for the spedific column in the Selected Columns pane, or by ciicking on the filter button in the Filter pane header, Add a saved filter by dicking on add
Customer Classification button after selecting its name in the catalog pane.

- Customer Industry
Customer Segment
Sex

-Date OF Birth
Deceased
Frozen

-Language
Country
Nationality

- Whereabouts Unknown
Address Line1

Address Line2 o

I

Add Fiters Here,

e I I
El Catalog % b /@
List [AN =1

My Folders
[(shared Folders

In order to edit the properties and other details specific to the columns, click the list icon next
to a selected column.

ORACLE Business Intelligence
Untitled

| Criteria '\ Resuits | Prompts | Advanced

=l Subject Areas >0~ |[FE
= ES—:"‘S i * | |[= selected Columns L)

& [ Account Periods

Reranch Double dick on column names in the Subject Aress pane to add them to the analysis, Once added, drag-and-drop columns to reorder them, Edit a columin's properties, formula and fiters, apply sarting, or delete by

e clicking or hovering aver the button next to its name.

Ecurrency

= [ customer
Customer No Assets Loans __; Customer -
Customer Name. - Bl User Defined Status i (3 Ameunt Disbursed LCY 3. B Customer Segment =
Short Name § ot »

Creation Date 9 Edit formula
Local Branch

Customer Type e B Column Properties [ = -
Customer Status = S Fiter Pa s
Customer Category Add fters to the analysis| 98 _Delete on for the specific column in the Selected Columns pane, or by dicking on the fiter butten in the Fiter pane header. Add a saved fiter by cicking on add
Customer Classification button after selecting its n

Customer Industry
Customer Segment
Sex
Date Of Birth
Deceased
Frozen
Language
Country
Nationality
Whereabouts Unknown
Address Line1

Address Line2 -
[ F———
&l Catalog B leh 7 G
List Al

I

Add Filters Here,

[y Folders
(D shared Folders

For a selected column, you can perform the following operations:

e Sort - sort in ascending or descending order

e Edit Formula - edit the column formula, folder heading, column heading and aggregation
rule and add bins
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e Column Properties - edit the column properties
e Filter - add new filters

e Delete - remove the columns from the list of selected columns

Once you have added the columns and done the required edits, click ‘Results’ tab.

ORACLE" Business Intelligence

Untitled
Criteria = Results . Prompts | Advanced
Esul s 2 @y &Y @

BER G SF H BE =&

‘Compound Layout

(3 Account Periods
E3Eranch mZ R
Ecurrency
(3 customer
EaDate NPA Status Customer Segment | NPA Amount
(6L Master LOAN_STATUS_NPA 30  |Corparate 7,300,000
6L MIS Master Others 540,000
EDProduct Retal 12,980,000
Bet Small Medum Enterprise| 11,340,000
Bty casa LOAN_STATUS_NPA_30  |Retal 13,000,000
Assets Loans
piieriny Small Medium Enterprise| 2,800,000
"""""""""""""" LOAN_STATUS_NPA_30_60 | Corparate 10,760,000
Others 200,000
Retai 17,080,000
Small Medium Enterprise | 21,320,000
LOAN_STATUS_NPA_60_90 | Corparate 106,586,667
Others 5,126,667
Retai 149,810,000
i Small Medium Enterprise | 120,645,000
Corporate 5,280,000
I Catalog % leh 7 W Retail 16,948,515
Ust (Al Small Medium Enterprise | 112,033,681

[my Falders
) [ Shared Folders

Cviews % [§. /W R &
[ rite
EHrable

Selection Steps

From this tab, you can add graphical representation of the data by using the new view button.

sE 8- A Bl B SF B0 BED B[4
= T B s Compound Layout [E] Tive

& [ Account Periods [ Table

Beranch F Pivot Table x®

Eacurency

& [ Customer el -

[Hoate NEA Status & I craon > I Bar > e pefauk (vertical)
DGL Master LOAN_STATUS_NPA_30 E @y Gauge > E Line H.L Vertical
[C26L MIS Master Ot @ Furnel >
o 9 unned & area » [ Horizontal

T @ vap D re lii2 stacked Yertical
ELizbility CASA ESM ST EA T Fiters [ Linegar > E= stacked Horizartal
[ Assets Loans | 48 selection steps [ Time Series Line
& FReLMIS
LOAN_STATUS_NPA_30_60 |} OtfierViews > | |ff, Pareto
dthers [=9 seatter
tail 17, Eubble
Sfnall Medium Enterprise | 21, Radar
LOAN_STATUS_NPA_60_90 |Cprporate 106, 5,007
Retail 149,810,000
H Small Medium Enterprise | 120,645,000
Corporate 6,280,000
= catalog B e 7GR Retail 16,943,515
Lt [Al = Small Medium Enterprise | 112,033,681

EQmy Folders
[ shared Foiders

Cviews % [§. 7 B3 X Fa
Elrite
E Table

Selection Steps

Select the type of graphical representation that you need to add.
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OBIEE will display the graph in the result area.

[@sranch
Eacurrency
[acustomer
® E3pate
36 Master
C36L m1S Master
[3Product
® Eaa

® ELiability CASA
[ Assets Loans
Fae mis

53 B B % BB BEB2= M

Compound Layout

Cl Catalog
List |All

& leh 7/ @
]

My Folders
[shared Foiders

Sviews %, (R~
Elrige
E Taple

7 W R =

Table EYa S
NPA Status Customer Segment [ NPA Amount
LOAN_STATUS NPA_30  |Corporate 7,300,000

Others 540,000
Retai 12,980,000
small Medium Enterprise | 11,340,000
LOAN_STATUS NPA_30  Retai 19,000,000
Small Medium Enterprise | 2,500,000
LOAN_STATUS_NPA_30_60 |Corporate 10,760,000
Others 200,000
Retai 17,080,000
small Medium Enterprise | 21,920,000
LOAN_STATUS_NPA_50_30 |Corporate 106,586,667
Gthers 6,126,667
Retai 149,310,000
Small Medium Enterprise | 120,645,000
Corporate 6,280,000
Retai 16,998,515
Small Medium Enterprise 112,033,681
b/ R
Customer Segment | Corporate -
NPA Amount

B LOAN_STATUS_NPA_30
W LOAN_STATUS_NPA_30_60
B LOAN_STATUS_NPA_60_50

Selection Steps

You can drag and drop the items in the result and rearrange the display. If you wish to edit the
properties of the graph, click Edit icon on the graph item toolbar,

Once the changes are made, click Save icon to save the report that you have created. You
may also add this dynamic report to a dashboard in OBIEE.

For details on creating dashboards and adding reports to dashboard, refer to the
documentation of Oracle Business Intelligence Enterprise Edition.
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3. Function ID Glossary

R

RPDDTT 2
RPDSCH 4
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