ORACLE

Oracle Banking Digital
Experience

Retail Payments User Manual
Release 17.2.0.0.0

Part No. E88573-01

July 2017



Retail Payments User Manual

July 2017

Oracle Financial Services Software Limited
Oracle Park

Off Western Express Highway

Goregaon (East)

Mumbai, Maharashtra 400 063

India

Worldwide Inquiries:

Phone: +91 22 6718 3000

Fax:+91 22 6718 3001
www.oracle.com/financialservices/

Copyright © 2017, Oracle and/or its affiliates. All rights reserved.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective
owners.

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed
on the hardware, and/or documentation, delivered to U.S. Government end users are “commercial computer software” pursuant to
the applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure,
modification, and adaptation of the programs, including any operating system, integrated software, any programs installed on the
hardware, and/or documentation, shall be subject to license terms and license restrictions applicable to the programs. No other
rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications. It is not developed or
intended for use in any inherently dangerous applications, including applications that may create a risk of personal injury. If you use
this software or hardware in dangerous applications, then you shall be responsible to take all appropriate failsafe, backup,
redundancy, and other measures to ensure its safe use. Oracle Corporation and its affiliates disclaim any liability for any damages
caused by use of this software or hardware in dangerous applications.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and
are protected by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not
use, copy, reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish or display any part, in any
form, or by any means. Reverse engineering, disassembly, or decompilation of this software, unless required by law for
interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors,
please report them to us in writing.

This software or hardware and documentation may provide access to or information on content, products and services from third
parties. Oracle Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to
third-party content, products, and services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or
damages incurred due to your access to or use of third-party content, products, or services.

User Manual Oracle Banking Digital Experience Retail Payments i


http://www.oracle.com/financialservices/

CoNOOA~WNE

Table of Contents

[ (=] = (o1 TP PP P PP PPPPPPPPPPPIN 4
L= 1A 11T 01 £ TSP PPTPPTR 5
TraNSTEr MONBY ... 8
MABINAGE PAYBES ...ttt e et e e e e e e e e e e e et — e e e et e e a e e e e e aerann 20
Payee Maintenance — BanK ACCOUNT ......cocuiiii ittt 31
MANAGE BIIIET .ttt e e et e e e s bt e e e bt e e e nbre e e e e 59
IS BI=T 0 = Ta Lo B D= i PP PRPPR 67
Bill PAYIMENT ...ttt skt e e ekt e e e st e e e R b e e e e st r e e e e nbre e e e e 71
MANAGE DEDTOTIS ...ttt e e et e e e e e e b e e e 75
REQUEST IMONBY ...ttt bbb e s e b e s e e b e e e b s b eb s s e e b ab e s s b e nnnnrnnnre 81
ST oL = LA I =T K= = 84
BV OTITES oottt e oottt e e e e e 4o b bbbt e e e e e e e a bbb e e e e e e e e e e bbb e e et e e e e e e nbrrneeaaens 94
UpPCOMING PaYMENTS INQUITY ..uuuiuiiiiieiuiiiiiitituieieuernrerererernrererererererererererereraar.—ee—n—...rarar. 99
COMMON FUNCLIONS ..ttt et e e e e e sttt e e e e e e e st e b et e e e e e s e aannbbeeeeeeeeeaannnnnees 103

User Manual Oracle Banking Digital Experience Retail Payments iii



1.2

1.3

1.4

1.5

Preface

Preface
Intended Audience

This document is intended for the following audience:
e  Customers

° Partners

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers have access to electronic support through My Oracle Support. For information,
visit

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

Structure

This manual is organized into the following categories:

Preface gives information on the intended audience. It also describes the overall structure of the
User Manual.

Introduction provides brief information on the overall functionality covered in the User Manual.
The subsequent chapters provide information on transactions covered in the User Manual.
Each transaction is explained in the following manner:

e Introduction to the transaction

e  Screenshots of the transaction

e The images of screens used in this user manual are for illustrative purpose only, to provide
improved understanding of the functionality; actual screens that appear in the application
may vary based on selected browser, theme, and mobile devices.

e Procedure containing steps to complete the transaction- The mandatory and conditional
fields of the transaction are explained in the procedure.

If a transaction contains multiple procedures, each procedure is explained. If some functionality is
present in many transactions, this functionality is explained separately.

Related Information Sources

For more information on Oracle Banking Digital Experience Release 17.2.0.0.0, refer to the
following documents:

e Oracle Banking Digital Experience Licensing Guide

e Oracle Banking Digital Experience Installation Manuals
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Payments

2. Payments

Customers have various payments required to be done in day to day life. This requires a
customer to transfer money from one account to another account of an individual. The transfer of
money could be towards payment of fees, payment of daily utility bills, payment towards booking
of vacation trips, hotel reservations, salary payment of individuals etc.

Application simplifies the customer requirement to transfer funds from one bank account to
another through digital banking. The user can transfer funds to his own or any other account
within the same bank or to any account outside the bank through the wide range of payment
features available in application.

Application also supports a facility of interfacing with the third party interface for customer
payments.
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Payments

2.1 Payments Widget

Application dashboard displays a cubical presentation of various transactions available under the
payments module. Different transactions are placed on the dashboard in the form of widgets,
which gives easy access to the customer.

It provides immediate access to below transactions:
e Customer can initiate a transfer to a payee’s account.
e Customer can initiate a utility bill payment from the dashboard.

e Customer can effect an immediate payment selecting the favorite transaction as the fields are
auto populated.

e Easy access to the customer for payee maintenance for money transfers and bill payments.
¢ Request Money feature allows user to initiate a request to pull money from the debtor.

e The entire customer payments which need to be repeatedly done by the customer at a
periodic interval can be initiated only once through Repeat Transfers.

e View of all the upcoming payments which were initiated by the customer to be executed at a
future date

2 ZlgBank Dashboard Trends Payments ® Logout

My Net worth on31aug2017 My Spends Lsst30days Recent Activity

Net worth
v

£1,645,927.04 il Sendeig= e Ca T
02 Jan2014 AT3001121014... $745.00 Dr
Cash

£1,846,266.76

Debt
£200,339.72

02Jan2014  DomesticIndiaR... $123.67 Dr

YYou have no spends in last 30 days 02Jan2014  Cross Currencyf... $44.70 Dr

B Current&Savings
M TermDeposit .
View Details View More

My Accounts Payments Upcoming Payments
— 30Jan2014 £21.00
=] oo
Current &Savings £1843266.76 = dwin
—
" Transfer Money Pay Bills Favorites 30Jan2014 23400
Term Deposits £3000.00 Russel
. ; 30Jan2014 £98.00
‘ Loans £200339.72 g [a—l E@ Elizabeth
L =
) Manage payees & Request Money View Repeat
Credit Card Billers Transfer
Apply for a new credit card ViewAll Set Repeat Transfers
Goals i Quick Access Offers
Currently, you have 7 active goals! = =
@ Q__] Book movie tickets using ZigBank credit card
and be assured of the best price.
View Statement Cheque Book New Debit Card
Request
Budgets i E /
= @ @ [N sont pay the fullamount when you canown
You have set 1 budget categories! = it the same thing at 50%.
)" New Credit Card Installment  Eligibility Calculator
B Calculator

CHRISTMAS

i View All ~
Service Requests {["w/( i
of the Dary Get 50% off
on your purchase
2 Pending Get 50% off Shop Now

on your purchase

Copyright © 2006, 2017, Oradle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions
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Payments

Payments Widget Overview

Transfer Money
This section allows you to transfer money to the registered payees.

Pay Bills
This section allows you to make bill payments for registered billers.

Favorites
You can view your favorite transactions set by you. There are two types of favorite
transaction:

1. Bill Payment

2. Money Transfer

Manage Payees & Billers
This section allows you to manage payees and registered billers.

Request Money
This section allows you to initiate a SEPA direct debit request.

View Repeat Transfer
This section allows you to view and setup new repeat transfers

Upcoming Payments Widget Overview

Upcoming Payments

The future dated payment instructions set up by the customer. You can view only four future
dated payments transactions that are due within 30 days.

The Upcoming Payments card includes details like:
e Date of Payment
e Payee Nickname

e  Amount of Payment

Click View All to view all upcoming payments.

Set Repeat Transfers
This section allows you to view and setup new repeat transfers

If the user has no upcoming payments, only ‘Set Repeat Transfer’ option is available.

User Manual Oracle Banking Digital Experience Retail Payments 7



Transfer Money

3. Transfer Money

Transfer Money enables the user to initiate payment from his bank account to any other bank
account without visiting the bank through digital banking. Payments are categorized on the basis
transfer to account within the bank, outside the bank and beyond geographical boundaries. When
transfer is to an account within the bank it is an internal transfer. Transfer to an account outside
the bank but within the country is called a Domestic transfer. A transfer to an account outside the
country is called an International payment. This categorization takes places when a customer
saves the payee bank account details during payee maintenance.

User can initiate a money transfer when the payees to whom transfers are required to be made
are registered in the system.

Transfer money also allows initiating Peer to Peer transfer via New Payee option (email/mobile,
bank account).

Application provides a solution to the users through Transfer Money to cater their requirement of
different types of payments. User is provided a single screen of Transfer money for their Own,
Internal, Domestic or International payments.

Prerequisites:
e Transaction and account access is provided to retail user
e  Transaction working window is maintained
e Payees are maintained
e  Purpose of Payments are maintained
e Transaction limits are assigned to user to perform the transaction

e Payee limit, cooling period along with transaction limits are maintained

Features supported in application

Transfer money allows the user to make payments
e To Existing Payees — by selecting a registered payee
e  To My Account - within own accounts

e To New Payee — by specifying email/mobile or bank account of a payee.

Workflow

| Existing Payee H Select Payee If

ﬂ, Access Transfer

—>] Money

Specify P t
pecify Paymen

U details and Submit
ﬁl My Accounts I% Select Source &

. Destination H
Retail User
Accounts

Specify Email
N P -
il Id/Mobile No
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3.1

Transfer Money

How to reach here:

Dashboard > Payments Widget > Transfer Money

OR

Dashboard > Toggle Menu > Payments > Transfer Money
OR

Dashboard > Payments Menu > Transfer Money

Transfer Money — Existing Payee

Application provides an option to the user to initiate a payment to an existing payee. All account
payees created by the logged in user are listed for selection. Details of selected payee are auto
populated on transaction screen. User needs to fill in payment details to initiate the transaction.
User can also view the transaction limits associated with a current transaction.

How to reach here:

Dashboard > Payments Widget > Transfer Money > Existing Payee

OR

Dashboard > Toggle Menu > Payments > Transfer Money > Existing Payee
OR

Dashboard > Payments Menu > Transfer Money > Existing Payee

To transfer the money to existing payee:

1. Inthe Transfer Type field, select the Existing Payee option.
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Transfer Money

Transfer Money — Existing Payee

— . 10
= %2ZigBank Dashboard Trends Payments Q = O Logout
Transfer Money
Pay Bills Transfer Money Issue Demand Drafts Favorites Upcoming Payments Manage Payees & Billers

1122334455D0m ®

Account Type

Domestic

Account Number

1122334455

Account Name

1122334455Dom

Bank Details What are the benefits?

HDFC0000017 ~

XHX00000000(0025 ~

Amount

GBP v £1,000.00

View Limits

Purpose

Transaction is the payment of interest. ~

Note (Optional)

Reference Number is 76232323

Back to Dashboard

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions

Field Description

Field Name Description

Transfer Type Payee to which transfer needs to be done.
The options are:
e  Existing payee
e New payee

e My Accounts (User's own account)

Existing Payee
Below fields appears if the Existing Payee option is selected in Transfer Type field.

Payee Payee to whom fund transfer needs to be done and the nick name to
identify the account for fund transfer.

Account Type Type of account associated with the payee.
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Field Name

Account Number

Account Name
Bank Details

Transfer From

Balance

Currency

Amount

View Limits

Transfer When

Transfer Date

Purpose

Transfer Money

Description

The account associated with the payee along with the account
nickname.

Name of the payee in the bank account.
Payee's account - bank details.

Source account with account nickname from which the funds is to be
transferred.

Net balance in the selected account.

Currency of the amount to be transferred.

Currency is defaulted to destination account currency for Own and
Internal Transfer and local currency for Domestic Transfer.

For International transfer, the user can select the currency from the
list.

Amount to be transferred.

Link to view the transaction limits for the user.

Specify when to transfer funds.
The options are:
¢ Now: payment on the same day

e Later: payment on a future date.

Date of transfer.

This field appears if you select the Later option from the Transfer
When list.

Select purpose of the transfer.

If purpose of transfer is selected as ‘Other, an additional field is
shown to the customer to enter the purpose.

This field appears for Internal or Domestic type of Payee.
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Field Name

Correspondence
Charges

Payment Details

Note

Transfer Money

Description

The correspondence charges applied for international fund transfer
should be borne by the payee, payer or shared.

The options are:

e Payee
o Payer
e  Shared

This field appears for International type of Payee.

The details of the payment.
This field appears for International type of Payee.

Narrative for the transaction.

2. From the Payee list, select the appropriate payee. The account maintained under payee to
transfer funds appears.

3. From the Transfer From account list; select the account from which transfer needs to be

done.

4. If you have selected International Payee,, select the appropriate currency from the Currency

list.

5. In the Amount field, enter the transfer amount.

OR

Click the View Limits link to check the transfer limit.

6. Inthe Transfer When field, select the appropriate transfer date.

7. If you select the Now option, transfer will be done on same day.

OR

If you select Later option, from the Transfer Date field, select the appropriate future date for

transfer.

8. If you have selected Internal or Domestic Payee, select the appropriate purpose of transfer
from the Purpose list.

OR

If you have selected International Payee, select the appropriate option from the
Correspondence Charges list.
In the Payment Details field, enter the details of the fund transfer.

9. Click Transfer to initiate payment.

OR

Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

OR

Click Back to Dashboard link, to navigate to the dashboard.

10.The Transfer Money - Review screen appears. Verify the details, and click Confirm.

OR

Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

11.The Verification screen appears if transaction is configured 2 factor authentication.
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Transfer Money

12.The success message of submitting the transaction appears along with the transaction
reference number.
Click_Go to Dashboard, to navigate to the dashboard.
OR
Click More Payment Options to go to other payment options.
OR
Click_ Add Favorite to mark the transaction as favorite. The favorite transaction is added on
dashboard.
OR
Click Set Repeat Transfer to repeat the transaction.

Note: ‘Set Repeat Transfer’ link appears only for Domestic and Internal Transfer

User Manual Oracle Banking Digital Experience Retail Payments 13



Transfer Money

3.2 Transfer Money - New Payee

Using this option you can transfer funds from your account to payee account within the bank,
within the country or outside the country by specifying email or mobile number. The funds transfer
is done through peer to peer if payee is not added. You can also maintain payee contact details
like email address /mobile number.

To transfer the money to new payee:

1. Inthe Transfer Type field, select the New Payee option.

Transfer Money - New Payee

— . 10

= > Z|gBank Dashboard Trends Payments Q = O Logout
Transfer Money
Pay Bills Transfer Money Issue Demand Drafts Favorites Upcoming Payments Manage Payees & Billers

Transfer Type

@ ExistingPayee Q) NewPayee @ My Accounts

ransfer Via

Email/Mobile ~

Email/Mobile

ali@gmail.com

Amount

GBP ~ £1,000.00

What are the benefits?

View Limits

200000000000:0025 ~

Back to Dashboard

Field Description
Field Name Description

Transfer Type Payee to which transfer needs to be done.
The options are:

e Existing Payee
e New Payee

e My Accounts (User's own account)

New Payee
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Transfer Money

Field Name Description

Transfer Via Type of mode to be selected to transfer the funds.
The options are:

. Email/ Mobile

e  Bank Account
Below field appears if you select Bank Account option in the Transfer Via list.

Add Bank Option to add new payee having bank account.
Account

Below fields appears if you select Email/ Mobile option in the Transfer Via list.
Email / Mobile Email Id or mobile number of the payee to initiate the money transfer.

Currency Currency of the amount to be transferred.
Defaulted to local currency.

Amount Amount to be transferred.
This field appears if you select the payee from the Payee list.

View Limits Link to view the transaction limits for the user.

Transfer From Source account with account nickname from which the funds is to be

transferred.
Balance Net balance in the selected account.
Note Narrative for the transaction.

2. From the Transfer Via list, select the type of payee.
a. If you select Email or Mobile option:
i. In the Email /Mobile field, enter the email id or mobile number of the recipient.
ii. In the Amount field, enter the transfer amount.
iii. From the Transfer From account list, select the appropriate account.
b. If you select Bank Account option:

i.  To add new payee having bank account, click Add Bank Account. The Add Payee
screen appears.

Note: For more information about add recipient, refer Add Payee.

ii. Add the bank account details of the payee and then continue to transfer in Add
Payee screen.

3. Click Transfer to initiate the fund transfer.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
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3.3

Transfer Money

OR
Click Back to Dashboard link, to navigate to the dashboard.

. The Transfer Money - Review screen appears. Verify the details, and click Confirm.

OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

The Verification screen appears if transaction is configured for 2 factor authentication.

. The success message of submitting the transaction appears along with the transaction

reference number and security code.

8Iik Go to Dashboard, to navigate to the dashboard.

glik More Payment Options go to other payment options.

gli:k Add Payee, to add a new payee with the details entered while initiated a payment.

Transfer Money — My Accounts

User can initiate a transfer within the accounts mapped to the logged in user. User can also view
the transaction limits associated with a current transaction.

To transfer the money to own account:

In the Transfer Type field, select the My accounts option.

User Manual Oracle Banking Digital Experience Retail Payments 16



Transfer Money

Transfer Money - My Accounts

— . 10

= L Z|gBank Dashboard Trends Payments Q = O Logout
Transfer Money
Pay Bills Transfer Money Issue Demand Drafts Favorites Upcoming Payments Manage Payees & Billers

Transfer Type

@ Existi @ NewPayee  © MyAccounts
Account Number
0000000000025 ~
Transfer From
300000600000:0160 ~
Amount
cep “  £100000 What are the benefits?
View Limits

.
Transfer Date
30Jun 2017

Note (Optional)

Back to Dashboard

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions

Field Description
Field Name Description

Transfer Type Payee to which transfer needs to be done.
The options are:

e  Existing payee
e New payee

e My Accounts (User's own account)

My Accounts

Account Payee account where the funds need to be transferred along with the
Number account nickname.
Balance Net balance in the selected account.

Transfer From Source account from which the funds are to be transferred along with the
account nickname.
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Field Name
Balance
Currency
Amount
View Limits

Transfer
When

Transfer Date

Note

Transfer Money

Description

Net balance in the selected account.

Currency of the amount to be transferred.
Amount to be transferred along with the currency.
Link to view the transaction limits for the user.

Specify when to transfer funds.
The options are:

¢ Now: payment on the same day

e Later: payment on a future date.

Date of transfer.
This field is enabled if the Later option is selected in Transfer When field.

Narrative for the transaction.

2. From the Account Number list, select the own account where the funds need to be

transferred.

3. From the Transfer From account list; select the account from which transfer needs to be

done.

4. In the Amount field, enter the transfer amount.

5. In the Transfer When field, select the appropriate transfer date.

a. If you select the Now option, transfer will be done on same day.

OR

If you select Later option in the Transfer When field, select the appropriate future date.

6. Click Transfer to initiate the fund transfer.

OR

Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

OR

Click Back to Dashboard link, to navigate to the dashboard.

7. The Transfer Money - Review screen appears. Verify the details, and click Confirm.

OR

Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

8. The Verification screen appears if transaction is configured for 2 factor authentication

validation.

9. The success message of submitting the transaction appears along with the transaction
reference number.

OR

Click Go to Dashboard, to navigate to the dashboard.

OR

Click More Payment Options to pay bills and go to other payment options.

OR

Click Add Favorite to mark the transaction as favorite. The favorite transaction is added on
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Transfer Money

dashboard.
OR
Click Set Repeat Transfer to repeat the transaction.

FAOsS

1. Can Itransfer the funds to my loan account which I hold in same bank?

No, using this transactions amount can be transferred to current or savings account.

2. Can | set a future date for a fund transfer?

You can set a future date for a payment using Pay Later payment option.

3. What happens if | have set up a future dated transfer, but don't have enough funds in
my account on the transaction date for the transfer?

Balance check will not be performed at the time of transaction initiation with future date. The
transaction will get declined in case of insufficient funds in the account on the given
transaction date

4. What happens if the transaction amount is less than set Transaction Limit?

If the transaction amount is less or more than transaction limit set by the Bank, user cannot
proceed to make payment.

5. Can | make a payment to an account which is currently not registered as my payee?

No, using this transaction, you can make the payment only to your registered payees or can
transfer the funds to your own accounts.

6. Can | transfer the funds to any CASA available under party ID mapped to me by
selecting My Accounts transfer?

You can transfer the funds within the CASAs mapped to you.

7. What happens when | add a transaction in my favorite list?

Once a transaction is marked as favorite it is displayed in customer’s favorite list. Customer
can directly initiate a transfer using favorite transactions;. User can make required changes in
the details and submit the transaction for processing.

8. What is repeat transfer?

Repeat Transfer — as the name defines, is a type of transfer which is regular and periodic in
nature. All the customer payments which need to be repeatedly done by the customer at a
periodic interval can be initiated only once through ‘Repeat Transfer’. Once initiated, these
will executed repeatedly till the end date
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Manage Payees

4. Manage Payees

A ‘Payee’ is the final recipient of various types of payment transactions. OBDX provides an
option to a customer to maintain the payees for all the fund payment transactions. The advantage
of creating payee is, it saves the time and effort of re-keying in the payee details, every time a
payment is to be made.

Once a Payee is created, funds transfer can be done by selecting the Payee name. Details of
selected payee are auto populated on transaction screen. Customer needs to fill in payment
details to initiate the transaction.

Payee Maintenance is provided for following payment transactions:
e Bank Account
»= Internal Bank Account
= Domestic Bank Account
» International Bank Account
e Demand Drafts
= Domestic Bank Account
= International Bank Account
Pre-Requisites
e Transaction access is provided to Retail user

e  Cooling period is defined

Features Supported In Application
Functions available on Payees are as follows:
e Create Payee
e View Payee
e Edit Payee

e Delete Payee

Workflow

f” Access Manage
E ! — > Payees

Retail User

Edit Payee

View Payee

Delete Payee
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Manage Payees

How to reach here:

Dashboard > Payments Widget > Manage Payees & Billers

OR

Dashboard > Toggle Menu > Payments > Manage Payees & Billers
OR

Dashboard > Payments Menu > Manage Payees & Billers

4.1 Payee Summary

Summarized views of all the Payees maintained by the logged in user, are listed on Payee
Summary screen. A quick search is available on the screen by specifying the payee name.
Further drill down is provided on the payee to view the complete details of a payee.

Manage Payees & Billers

= » 7 4 Bank Dashboard Trends Payments Q = O Logout

Payees List
Pay Bills Transfer Money Issue Demand Drafts Favorites Upcoming Payments Manage Payees & Billers

Manage Whom

O Payees @ Billers

Payees List
Search By Payee Name Q
dipinter2 v
DIPINTERNATIONALL N
4 ad » Want to make a payment to someone new?
lomestic
Add New Payee
domestid dd res N
international DD v N
rajinternall v
ravibank e
ridomesticl N
RITRTG e

Back to Dashboard

A~

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions

Field Description

Field Name Description

Manage Whom Allows the user to select either payee or billers.

Payees List Displays the list of payee's name.

Below fields appear if you click down arrow ' against the payee name.

Payee Name  Name of the payee.
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Manage Payees

Field Name Description

Payee Type Type of a payee (Internal/Domestic/International/Domestic Demand Draft/
International Demand Draft/ Peer to Peer)

Add New Link to add a new account type payee.
Account
Add New Link to add a new demand draft type payee.

Demand Draft

To manage payees:

1. Inthe Manage Whom field, select the Payee option.
All the beneficiaries (Payees) appear on Manage Payees & Billers screen.
OR
Click the Add New Payee link if you want to add a new payee.

2. From the Payee List, select and click on relevant payee whose details you want to view.
OR
Click % to search and select the payee whose details you want to view.
A card displaying Payee Name, Payee Type and links to add new payee appears.
OR
Click Add New Payee to create new payee.

Manage Payees & Billers

— . 83

= =~ ZigBank Dashboard Trends Payments Q = O Logout
Payees List
Pay Bills Transfer Money Issue Demand Drafts Favorites Upcoming Payments Manage Payees & Billers

Manage Whom

O Payees @ Billers

Payees List

ravi Q
ravibank i
ravibank1 International
Want to make a payment to someone new?
Add New Account Add New DD Add New Payee

Back to Dashboard

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions

3. Click * and then click View/Edit. The View/ Edit Payee screen appears.
OR
Click Add New Account or Add New DDto add new account type or demand draft type of
payee.
OR
Click Back to Dashboard to navigate back to the dashboard.
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Manage Payees

Manage Payees & Billers - View/ Edit Payee

Z | g Ba n k Dashboard Trends Payments Q MBE ® Logout

View/Edit Payee

Payee Name : ravibank

Account Name Nickname Account Type
ravi bankdet ravibankl International

Pay Via Bank Details Deaily Limit
Specific Bank citi bank £50,000.00
23 parkgh
londen
GB

Field Description
Field Name  Description

Payee Account Details - Bank Account
Below fields appears if the payee is holding a bank account.

Payee Name Name of the payee.

Account Name of the payee in the bank account.
Name
Nickname Nick name to identify the payment destination (account).

Account Type Type of account associated with the payee.
The type can be:

. Internal
e Domestic
. International

Pay Via Network for payment. (This appears if the Account Type is Domestic or
International)

Bank Details Address of the payee's bank account. (This field appears if the Account
Type is Domestic or International).

Daily Limit Limit set to transfer the funds.

Payee Account card Details — Demand Draft
Below fields appears if the payee is holding a draft.
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Field Name

Payee Name

Draft
Favouring

Account Type

Draft Type

Pay at City

Pay at
Country

Daily Limit

Description

Name of the payee.

Name of the payee of the draft.

Type of account that is demand draft.

Type of draft associated with the Payee.
The type can be:

. Domestic

e International
City name where the draft would be payable at.

Country of the payee.
This field appears for International draft type.

Limit set to transfer the funds.

Payee Account card Details (Peer to Peer)

Below field appears if the payee is holding a email Id/Mobile details.

Payee Name
Account Type

Transfer
Mode

Transfer
Value

Delivery
Location

Daily Limit

Payee Account card Details - SEPA (Credit Transfer and Card Payment)

Name of the payee.
Peer to Peer

Mobile/Email Id

Mobile Number of payee/ Email Id of payee.

Address of the payee’s to deliver the drafts.

Limit set to transfer the funds.

Below fields appears for SEPA fund transfer

Payee Name

Payment
Type

Bank Details

Name of the payee.

Type of network selected for the payees bank account.

Address of the payee’s bank account.

Manage Payees

User Manual Oracle Banking Digital Experience Retail Payments
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Field Name Description

Payee Account card Details - UK
Below fields appears for UK fund transfer

Payee Name Name of the payee.

Account Payee's bank account number along with the account nickname.
Number

Account Name of the payee account.

Name

Payment Type of network selected for the payees bank account.

Type

Bank Details Address of the payee 's bank account.

4. Click Pay/ Issue to transfer funds/ issue demand draft.
OR
Click Edit against the Daily Limit field to edit the daily transaction limit. The View/ Edit
Payee screen with daily limit in editable form appears.

OR
Click Delete to delete the payee.
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4.2

Manage Payees

Manage Payees & Billers — Edit Payee

Application allows the customer to edit the payees created by logged in user. As a part of edit
payee functionality, customer is allowed to change only the ‘Daily Limits’. An option of transferring
the funds to the Payees is also available on the screen.

To edit the payee:

1. From the Payee List, select and click on relevant payee whose details you want to edit.

OR

Click % to search and select the payee whose details you want to edit.

A card displaying Payee Name, Payee Type and links to add new payee appears.
OR

Click Add New Payee to create new payee.

. Click * and then click View/Edit. The View/ Edit Payee screen appears.

OR
Click Add New Account or Add New DD to add new account type or demand draft type of
payee.

Click Edit to edit the payee. The View/ Edit Payee screen with values in editable form
appears.

OR

Click Pay/ Issue to transfer funds/ issue demand draft.

OR
Click Delete to delete the payee.

Manage Payees & Billers — View/ Edit Payee

. 83
4 Z|gBank Dashboard Trends Payments Q = O Logout

View/Edit Payee

Payee Name : ravibank

Account Name Nickname Account Type
ravi bankdet ravibank1 International

Pay Via Bank Details Daily Limit
Specific Bank citi bank
23 parkgb £50,000.00
london
GB
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Field Description
Field Name Description

Payee Account card Details - Bank Account
Below fields appears if the payee is holding a bank account.

Payee Name Name of the payee.

Account Name of the payee in the bank account.
Name
Nickname Nick name to identify the payment destination (account).
Account Type of account associated with the payee.
Type The type can be:
e Internal

° Domestic

. International

Pay Via Network for payment. (This field appears if the Account Type is Domestic or
International)

Bank Details Address of the payee's bank account.
(This field appears if the Account Type is Domestic or International)

Daily Limit Limit set to transfer the funds.

Payee Account card Details — Demand Draft
Below fields appears if the payee is holding a draft.

Payee Name Name of the payee.

Nickname Nick name to identify the payment destination (account).
Account Type of account that is demand draft.
Type

Draft Type Type of draft associated with the Payee.
The type can be:

. Domestic

e International
Pay at City  City name where the draft would be payable at.

Pay at Country of the payee.

Country This field appears for International draft type.
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Field Name Description

Daily Limit ~ Limit set to transfer the funds.

3. Inthe Daily Limits field, edit the limit value if required.

Click =l to save the edit payee request.

The success message of setting the limits appear.
OR

Click X to cancel the editing.

OR

Click Pay to transfer funds/ issue demand draft.
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4.3 Manage Payees & Billers — Delete

To delete the payee:

1. From the Payee List, select and click on relevant payee whose details you want to delete.
OR
Click % to search and select the payee whose details you want to delete.
A card displaying Payee Name, Payee Type and links to add new payee appears.
OR
Click Add New Payee to create new payee.

2. Click = and then click Delete. The Delete Payee message box with a warning message
prompting the user for confirming the deletion appears.

Manage Payees & Billers — Delete Payee

ZigBank

Delete Payee

You are about to delete a Payee- Ali: John Elton from your list. The Payee will be deleted from the application
&all details will be lost! Are you sure you want to proceed?

3. Click Proceed to proceed with the deletion request.
OR
Click Cancel to cancel the deletion process.

4. The success message of submitting the deletion request appears. Click Go to Dashboard to
navigate to the dashboard.
OR
Click More Payment Options to go to other payment options.

4.4 Add New Payee

1. In the Manage Payee screen, click the Add New Payee link. For more information on Add
Payee - Bank Account, see Payee Maintenance - Bank Account section.
OR
To add demand draft payee, click the Add New Payee link. For more information on Add
Payee - Demand Draft, see Payee Maintenance — Demand Draft section.
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FAQsS

1. How do | transfer funds to another bank?

After successfully adding a payee, you may proceed to transfer funds immediately or set a
future date for the transaction to take place.

2. Can | delete payees that | no longer need to make payments to?

Yes. You can choose to delete the payees that you no longer need.

3. What are the stages of the fund transfer?

There are two stages in Fund Transfer transactions Payee Addition and Transactions
Initiations
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Payee Maintenance - Bank Account

5. Payee Maintenance — Bank Account

Customer can create bank account payee as per below mentioned Bank Account types.
e Internal Bank Account

. Domestic Bank Account:

Domestic Account can also be classified on the basis of Relationship Type as:

. Domestic Bank Account — India (NEFT, RTGS, IMPS)
. Domestic Bank Account — UK (Urgent, Non-urgent, Faster UK payments)
. Domestic Bank Account — SEPA (SEPA Credit Transfer, SEPA Card Payment)

. International Bank Account:
International bank account is also further saved on the basis of network used to transfer.
The network types are as follows:

=  Swift Code
»= National Clearing Code

= Bank Details

How to reach here:

Dashboard > Payments Widget > Manage Payees & Billers > Add New Payee > Bank Account >
Add Payee

OR

Dashboard > Toggle Menu > Payments > Manage Payees & Billers > Add New Payee > Bank
Account > Add Payee

OR

Dashboard > Payments Menu > Transfer Money > Manage Payees & Billers > Add New Payee >
Bank Account > Add Payee

To add new payee:

1. Click the Add New Payee link. The pop up screen appears to specify the type of payee.
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Add New Payee popup screen

Z | g Ba n k Dashboard Trends Payments Q Ef ® Logout

What type of payee would you like to add?

(@ BankAccount () Demand Draft

Field Description

Field Name Description
What type of payee would you like to Payee type to be maintained.
add?

The type can be:
e  Bank Account

° Demand Draft

2. Select the Bank Account option and click Ok, to create bank account type of payee. The Add
Payee screen appears.
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5.1 Add Payee - Internal Bank Account

Internal Bank Account payee is created to transfer the funds to an account which is maintained
within the Bank. Basic information about the payee along with the payee account and branch
details is captured while creating a payee.

To add a payee for internal account transfer:

1. Inthe Account Type field, select the Internal option as type of account associated with the
payee.

Internal account transfer

= - ZigBank Dashboard Trends Payments Q = ® Logout

Add Payee

Bank Account Demand Draft

Payee Name

Ali

Account Type

‘ Internal Domestic H nternational

Account Number

AT30025430013

Speed up your payments!

Back to Dashboard

Copyright ZigBank Ltd. All Rights Reserved | Security Informatien | Terms and Conditions

Field Description

Field Description
Name

Payee Name  Name of the payee for identification.

Account Type Type of account associated with the payee.
The type can be:

. Internal
. Domestic
. International

Account Account number of the payee.
Number
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521

Payee Maintenance - Bank Account

Field Description
Name

Account Name of the payee in the bank account.
Name

Nickname Nickname to identify the payment destination (account).

In the Payee Name field, enter the name of the payee.

In the Account Number field, enter the payee’s account number.

In the Account Name field, enter the payee’s account name.

In the Nickname field, enter the nick name to identify the payment destination (account).

Click Add to add a payee.

OR

Click Cancel to cancel the transaction.

OR

Click the Back to Dashboard link, to navigate to the dashboard.

o g &~ w D

7. The Add Payee - Review screen appears. Verify the details, and click Confirm.
OR
Click Cancel to cancel the transaction and navigate back to ‘Dashboard’.

8. The success message of submitting the request appears.
8Ii:k Go To Dashboard, to navigate to the dashboard.
gl?ck More Payment Options to go to other payment options.
gllchk Pay Now to initiate fund transfer to the added payee.

Add Payee — Domestic Bank Account

Domestic Bank Account payee is created to transfer to the funds to an account which is
maintained outside the Bank but within country. Customer provides payee details along with the
bank account number and the IFSC of a destination Bank also specifies a payment network using
which the payment to be processed.

Domestic Account transfer - India

To add a payee for domestic account transfer:

1. Inthe Account Type field, select the Domestic option as type of account associated with the
payee.
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Domestic Account Transfer

= % ZigBank Dashboard ~ Trends  Payments Q =& O gt

Add Payee

Bank Account Demand Draft

Payee Name

Sara

Account Type

Account Number
AT30025430013 Speed up your payments!
Account Name
Al
Pay Via -~ teps to fast track your banking
® NEFT RTGS MPS transactions
S “Select the transaction you wish to perform A
HDFC0000017 ~Funds Transfer or Bill Payment
HDFC Bank Ltd
361, Saks Avenue ~Comple
Chennai
HDFC0000017 “Tag your transaction as favourite on the
Payment Receipt Screen
Reset
Nickname
Ali

Back to Dashboard

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions

Field Description

Field Name Description
Payee Name Name of the payee for identification.
Account Type Type of account associated with the payee.

The type can be:
. Internal
e  Domestic

e International
Account Number Account number of the payee.

Account Name Name of the payee in the bank account.
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Field Name Description

Pay Via Network for payment.
The options are:

e NEFT
e RTGS
e IMPS
IFSC /Bank Code IFSC /Bank Code.
IFSC /Bank Code
IFSC Code IFSC code of the beneficiary bank account.

This field appears if you click the Lookup IFSC Code link.

Bank Name Bank name corresponding to IFSC code.
This field appears if you click the Lookup IFSC Code link.

State State of the beneficiary bank.
This field appears if you click the Lookup IFSC Code link.

City City of the beneficiary bank.
This field appears if you click the Lookup IFSC Code link.

IFSC Code Lookup - Search Result

Bank Name Name of the bank.

City City to which the bank belongs.

Branch Bank branch name.

Address Displays complete address of the bank.

IFSC Code IFSC code value.

Bank Details Bank details based on the IFSC code of the bank.
It includes:

e Bank Name
e  Bank Address
e City and State to which the bank belongs.

Nickname Nickname to identify the payment destination (account).

2. In the Payee Name field, enter the name of the payee for identification.
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Payee Maintenance - Bank Account

In the Account Number field, enter the payee’s account number.

In the Account Name field, enter the payee name.

In the Pay Via field, select the appropriate network for payment.

In the IFSC Code field, enter the IFSC /Bank Code or select it from the lookup.

If you search the IFSC code by clicking the Lookup IFSC Code link.
In the IFSC Code and Bank Name field, enter the IFSC code and bank name of the
beneficiary bank.

In the State/ City field, enter the IFSC code of the beneficiary bank.

N o o M w

Click Search. The bank details appear.

Click the searched IFSC Code link, it gets populated in the IFSC Code field.
OR
Enter the IFSC /Bank Code, click Verify to fetch bank details based on Bank Code (BIC).
OR
Click Reset to clear the populated data and enter/ select a new IFSC Code.

8. In the Nickname field, enter the nick name to identify the payment destination (account).

9. Click Add to add a payee.
OR
Click Cancel to cancel the transaction.
OR
Click the Back to Dashboard link, to navigate to the dashboard.

10.The Add Payee - Review screen appears. Verify the details, and click Confirm.
OR
Click Cancel to cancel the transaction and navigate back to ‘Dashboard’.

11.The success message of submitting the request appears.
8Ii:k Go to Dashboard, to navigate to the dashboard.
8I?ck More Payment Options to go to other payment options.
8I?ck Pay Now to initiate fund transfer to the added payee.
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5.2.2 Payee Maintenance — UK Bank Account

Payee Maintenance-as the name says it all, it is a maintenance done for saving payee bank
account details. The customer can save a payee bank account as per below mentioned Bank
Account types:

. Internal Bank Account

. Domestic Bank Account: Domestic account further can be saved on the basis of network used
to transfer.

= Urgent (Requires SWIFT code)
= Non-Urgent (Requires Sort code)
= Faster Payment (Requires Sort code)

. International Bank Account: International bank account is also further saved on the basis of
network (Swift Code / National Clearing Code / Bank Details) used to transfer.

To maintain a payee for Domestic (UK Payment) account transfer:

Payee Maintenance — UK Bank Account — Non Urgent

z ZigBank Dashboard Trends Payments [o} = ) Logout
Add Payee
Bank Account Demand Draft
——
Payee Name
Ali Hassan

Account Type

‘ Interna Domestic ‘ Internationa |
Payrment Type
‘ Non-urgent ‘ Urgent | Faster Speed up your payments!
Account Number Tag
e e you
80025430013 me transaction with fewer
Account Name s to fast track your banking
Ali Hassan
saction you wish to perform
-Funds Transfer or Bill Payment

Sort Code
AKBKGBY9 -Complete your transaction
AKBKGB?? on as favourite on the
AKBKGCB99 s favourite on the
AKBKGB99

Reset
Nickname
Ali
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Payee Maintenance — UK Bank Account — Urgent

2 7ig

Dashboard Trends Payments

Add Payee

Bank Account Demand Draft

Payee Name

John Miller

[[iena |

Type

‘ Non-urgent H Urgent H

| Speed up your payments!
Account Number

AT30009610028

John Miller

SWIFT Code

HDFC0000017

Lookup Swift Code

Nickname

John

Back to Dashboard

Copyright ZigBanl
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Payee Maintenance — UK Bank Account — Faster

= % ZigBank Dashboard Trends Payments Q = Olosout

Add Payee

Bank Account Demand Draft

Payee Name

John Miller

‘ on-urgent ‘ ‘ Urgent ‘ Faster |
Speed up your payments!

Account Number
AT30025430013 Tag any transact

Payment Receip

can execute the sam: er
Account Name clicks.
John Miller Simple steps to fast track your banking

transactions:

-Select the transaction wish to perform

Sort Code

-Funds Transfer or Bill Payment

HDFC0000017

HDFC Bank Ltd ~Complete your

361, Saks Avenue

Chennal E r transaction as favourite on the
Reset Payment Receipt Screen

Nickname

John

Back to Dashboard

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions

Field Description

Field Name Description
Payee Name Name of the payee for identification.
Account Type Type of account associated with the payee.

The type can be:
. Internal
e  Domestic

. International

1. Inthe Account Type field, select the Domestic option as type of account associated with the
payee.

2. In the Payee Name field, enter the name of the payee for identification.
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Field Description
Field Name Description

Payment Type Type of UK payment
The options are:
e Urgent (Requires SWIFT code)
e Non-Urgent (Requires Sort code)
e Faster Payment (Requires Sort code)

Account Account number of the payee.
Number

Account Name Name of the payee in the bank account.

Note: Name should be same as maintained in the bank against
that account number.

UK Payment - Non-Urgent and Faster payment
Below fields appears if you select Non-Urgent or Faster option in Payment Type field.

Sort Code The sort code.
Sort Code Lookup

Bank Details  Bank details based on the swift code of the bank.
It includes:

e Bank Name
. Bank Address
e City and State to which the bank belongs.

UK Payment - Urgent
Below fields appears if you select Urgent option in Payment Type field.

Swift Code The swift code.
Swift Code Lookup

Bank Details  Bank details based on the swift code of the bank.

It includes:
e Bank Name
. Bank Address
e City and State to which the bank belongs.
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Field Name Description
Nickname Nick name to identify the payment destination (account).
Note:

1) Nick name should be unique for the payee.
2) Space between alphabets /numbers will not be considered for
unigueness check.

3. Inthe Payment Type field, select the appropriate network for payment.
a. If you select Non-Urgent or Faster payment option:
i. In the Account Number field, enter the payee’s account number for transfer.
ii. In the Account Name field, enter the payee name.

iii. In the Sort Code field, enter the Sort Code or select it from the lookup.
OR
Click Reset to clear the populated data and enter/ select a new Sort Code.

iv. Click Submit to fetch bank details.
b. If you select Urgent payment option:
i. In the Account Number field, enter the payee’s account number for transfer.
ii. In the Account Name field, enter the payee name.

iii. In the Swift Code field, enter the Swift Code or select it from the lookup.
OR
Click Reset to clear the populated data and enter/ select a new SWIFT Code.

iv. Click Submit to fetch bank details.
4. In the Nickname field, enter the nick name to identify the payment destination (account).

5. Click Add to add the payee.
OR
Click Cancel to cancel the transaction.
OR
Click the Back to Dashboard link, to navigate to the dashboard.

6. The Review screen appears. Verify the details, and click Confirm.
OR
Click Cancel to cancel the transaction.

7. The success message of submitting the request appears.
8Iik Go to Dashboard, to navigate to the dashboard.
8I|§:k More Payment Options to pay bills and go to other payment options.
glli:f:k Pay Now to initiate fund transfer to the added payee.
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5.2.3 Payee Maintenance — SEPA

Payee Maintenance-as the name says it all, it is a maintenance done for saving payee bank
account details. The customer can save a payee bank account as per below mentioned Bank
Account types:

. Internal Bank Account

e Domestic Bank Account: Domestic account further can be saved on the basis of network used
to transfer. Payee Bank’s BIC code details are required to effect the payment. The net work
types are as follows:

= Credit Transfer
= Card Payment

. International Bank Account: International bank account is also further saved on the basis of
network (Swift Code / National Clearing Code / Bank Details) used to transfer.

Field Description

Field Name Description
Payee Name Name of the payee for identification.
Account Type Type of account associated with the payee.

The type can be:
° Internal
° Domestic

. International

1. Repeat Step 1 & 2 of To add new payee section.
2. In the Payee Name field, enter the name of the payee for identification.

3. Inthe Account Type field, select the Domestic option as type of account associated with the
payee.
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Payee Maintenance — SEPA - Card

Add Payee

Bank Account Demand Draft

Name

Ali Hassan

= ZigBank

unt Number

30025430013

Ali Hassan

Code
HDFC0000017
HDFCBank Ltd
361, Saks Avenue
Chennai

Reset

Back to Dashboard

Payee Maintenance - Bank Account

Logout

Speed up your payments!

clicks.

Simple stey
transactions:

ck your banking

ect the transactio

to perform ~

-Funds Transfer or Bill Payment

mplete your tr;

ur transaction
ment Receip

favourite on the

User Manual Oracle Banking Digital Experience Retail Payments

a4



Payee Maintenance — SEPA — Credit

Dashboard Trends Payments

Payee Maintenance - Bank Account

2. ZigBank
Add Payee
Bank Account Demand Draft
Payee Name
Ali Hassan
Account Type

Pa ype

Account Number

AT30009610028

Account Name

Ali Hassan

Bank Code (BIC)
HDFC0000017
HDFCBank Ltd
361, Saks Avenue
Chennai

Reset

Nickname

Ali

Back to Dashboard

Q =’ () Logout

Speed up your payments!

can execute the sam
clicks.

Simple steps to fast track your banking
transactions:

-Select the transaction you wish to perform ~
-Funds Transfer or Bill Payment
-Complete your

- r transaction as favourite on the
Payment Receipt Screen

Field Description
Field Name

Payment Type

Account Number
(IBAN)

Account Name

Bank Code (BIC)

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions

Description

Type of SEPA payment
The options are:

e Card Payment

. Credit Transfer

International bank account number of the Payee.

Name of the payee in the bank account.

Note: Name should be same as maintained in the

against that account number.

bank

International Bank code of the debtor bank.
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Field Name Description
Nickname Nick name to identify the payment destination (account).
Note:

1) Nick name should be unique for the payee.
2) Space between alphabets /numbers will not be considered
for uniqueness check.

4. In the Payment Type field, select the appropriate network for payment.
i. In the Account Number field, enter the payee’s account number for transfer.
ii. In the Account Name field, enter the payee name.

iii. In the Bank Code (BIC) field, enter the international Bank code of the debtor bank.
OR
Click Reset to clear the data and enter/ select a new Bank Code (BIC).

iv. Click Submit to fetch bank details.
5. Inthe Nickname field, enter the nick name to identify the payment destination (account).

6. Click Add to create the payee.
OR
Click Cancel to cancel the transaction.

7. The Review screen appears. Verify the details, and click Confirm.
OR
Click Cancel to cancel the transaction.

8. The success message of submitting the request appears.
gl?ck Go to Dashboard, to navigate to the dashboard.
gllchk More Payment Options to go to other payment options.
gllchk Pay Now to initiate fund transfer to the added payee.
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5.3 Add Payee - International Bank Account

International Bank Account payee is created to transfer to the funds to an account which is
maintained outside the country and beyond geographical boundaries. Customer provides payee
details along with the bank account number and a clearing code of destination Bank also
specifies a payment network using which the payment to be processed.

To add a payee for international account:

1. Inthe Account Type field, select the International option as type of account associated with
the payee.

International Account transfer

= - ZigBank Dashboard Trends Payments Q = ® Logout

Add Payee

Bank Account Demand Draft

Payee Name

Tina

Account Type

Account Number

AT30025430013

Speed up your payments!

s to fast track your banking
NCC Bank Details

transactions
— he transaction you wish to perform ~
APACGB61001 -Funds Transfer or Bill Payment
BANK FUTURA
APACGB61001
APACGB61001
GB - r transactiol favourite on the
Payment Receip n

Reset
Nickname
Tina

o

Back to Dashboard

Field Description
Field Name Description

Payee Name Name of the payee for identification.
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Field Name Description

Account Type Type of account associated with the payee.
The type can be:

. Internal
. Domestic

. International

Account Number Account number for the transfer.
Account Name Name of the payee as in payee's bank.
Pay Via Network for payment.

The options are:
e  Swift Code
e NCC (National Clearing code)
e  Bank Details

SWIFT / National clearing SWIFT code /National Clearing code value.
code value

SWIFT code Look up
Below fields appears if the SWIFT Code option is selected in Pay Via field.

Lookup Swift Code Link to search the SWIFT code.

Swift Code Search the bank using Swift Code

Bank Name Search Swift code of the bank using Bank Name
Country Search Swift code of the bank using country name
City Search Swift code of the bank using city name

Swift Lookup - Search Result

SWIFT Code SWIFT code value.

Bank Name Name of the bank.

City City to which the bank belongs.
Branch Bank branch name.

Country Country of the bank.

Address Displays complete address of the bank.
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Field Name Description

National clearing code Look up
Below fields appears if the NCC option is selected in Pay Via field.

Lookup National clearing Link to search the National clearing code.

code

NCC Type Search national clearing code of the bank by selecting type of
NCC.

NCC Code Search the bank details by entering NCC code.

Bank Name Search national clearing code of the bank using country name.

City Search national clearing code of the bank using city name.

NCC Lookup - Search Result

Bank Name Name of the bank.

Branch Bank branch name.

Address Displays complete address of the bank.

NCC Code NCC code of the bank branch.

Bank Details Bank details based on the Swift / National clearing code

selected for the bank.

Below fields appears if the Bank Details option is selected in Pay Via field.

Bank Name Name of the bank.

Bank address Complete address of the bank.

Country Country of the bank.

City City to which the bank belongs.

Nickname Nick name to identify the payment destination (account).
2. Inthe Payee Name field, enter the name of the payee for identification.

3. Inthe Account Number field, enter the payee’s account number.

4. In the Account Name field, enter the payee name.

5. In the Pay Via field, select the appropriate network for payment.

a. If you select Swift option:
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i. In the SWIFT code field, enter the SWIFT code or select it from the lookup.
OR
Click Reset to clear the populated data and enter/ select a new SWIFT Code.

il Click Verify to fetch bank details based on Bank Code (BIC).
b. If you select NCC option:

i. In the National Clearing code field, enter the National Clearing code or select it
from the lookup.

il Click Verify to fetch bank details based on Bank Code (BIC).
c. If you select Bank details option:
i. In the Bank Name field, enter the bank name.
ii. In the Bank Address field, enter the complete address of the bank.
iii. From the Country list, select the country of the bank.
iv. From the City list, select the city to which the bank belongs.
6. In the Nickname field, enter the nick name to identify the payment destination (account).

7. Click Add to add the payee.
OR
Click Cancel to cancel the transaction.
OR
Click the Back to Dashboard link, to navigate to the dashboard.

8. The Review screen appears. Verify the details, and click Confirm.
OR
Click Cancel to cancel the transaction and navigate back to ‘Dashboard’.

9. The success message of submitting the request appears.
8Ii:k Go to Dashboard, to navigate to the dashboard.
gl?ck More Payment Options to pay bills and go to other payment options.
8I?ck Pay Now to initiate fund transfer to the added payee.
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Add Payee — Demand Draft

A Demand Draft is a pre-paid negotiable instrument, wherein the issuing bank undertakes to
make payment in full when the instrument is presented by the payee. The demand draft is made
payable at a specified centre and can be issued in local currency as well as in (allowed) foreign
currencies. A foreign currency demand draft can be requested using International Demand Draft
while a pay order or local currency demand draft can be requested using Domestic Demand Draft
transaction. A Demand Draft, as compared to a cheque is issued by the Bank against the Bank’s
own funds and hence there is a reduced risk of the cheque not clearing. Application allows
customer to save the payee details of the draft through payee maintenance. Beneficiary for
demand drafts are of two types:

e Domestic Demand Draft

e [nternational Demand Draft

Application also provides an additional option to have the demand draft delivered at the
customer’s convenience. Two options are provided for the same:

¢ My address — Deliver either the demand draft to customer’'s communication address

e Branch Near Me — Deliver the demand draft to any branch near to the customer.

How to reach here:

Dashboard > Payments Widget > Manage Payees & Billers > Add New Payee > Demand Draft >
Add Payee

OR

Dashboard > Toggle Menu > Payments > Manage Payees & Billers > Add New Payee > Demand
Draft > Add Payee

OR

Dashboard > Payments Menu > Manage Payees & Billers > Add New Payee > Demand Draft >
Add Payee

To add new payee:

1. Click Add New Payee link. The pop up screen appears to specify the type of payee.
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Add New Payee popup screen

Z | 24 Ba n k Dashboard Trends Payments Q Fqb ® Logout

What type of payee would you like to add?

() Bank Account (@) Demand Draft

Field Description

Field Name Description

What type of payee would you like Payee type to be maintained.

to add? The type can be:

. Bank Account

. Demand Draft

2. Select the Demand Draft option and click Ok, to create Demand Draft type of payee. The
Add Payee screen appears.
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54.1 Add Payee — Demand Draft — Domestic

Domestic Draft payee is created to initiate a request to issue a draft which is payable at location
within country. Customer provides the payee details, the details of draft to be issued in favour of
and the payable location.

To create domestic draft payee:
Add Payee - Demand Draft - Domestic

= - ’ZigBank Dashboard Trends Payments Q = ® Logout

Add Payee

Bank Account Demand Draft

John Elton

Speed up your payments!

Draft Payable at City

New York ~

Branch Near Me
FLEXCUBE UNIVERSAL BRANCH FOR CI v
FLEXCUBE UNIVERSAL BRANCH FOR CI

Unit1

Block B

USA

Back to Dashboard

Copyright ZigBank Ltd. All Rights Reserved | Security Informatien | Terms and Conditions

Field Description
Field Name Description
Payee Name Name of the Payee for identification.

Draft Type Type of draft associated with the Payee.
The type can be:

. Domestic
. International

Draft Name of the payee of the draft.
Favouring
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Field Name Description

Draft Payable City of the payee.
at City

Delivery Options to deliver the drafts.
Location The options are:

e Branch Near Me: Deliver the demand draft to any branch
near to the customer

e My Address: Deliver either the demand draft to customer’s
communication address

Below section appears if you select the Branch Near Me option in draft delivery location.
City City of the receiving branch where the draft to be delivered.

Branch Near Branch name to deliver the draft.
Me

Branch Complete address of the branch to deliver the draft.
Address

Below section appears if you select the My Address option in draft delivery location.

Select The address at which the demand draft is to be delivered.
Address The options are:

e Work

e Residence

° Postal

Address Address for delivery of the draft.

Details If Branch Near Me option in draft delivery location, displays the address of

the branch, including the city and zip code of the branch.

If My Address option in draft delivery location, displays the customer
address like name and address of the remitter of the draft from the user
profile.

In the Payee Name field, enter the name of the payee for identification.
In the Draft Type field, select Domestic option.
In the Draft Favoring field, enter the name of the payee of the draft.

In the Draft Payable at City field, select the appropriate information.

o~ w N

In the Delivery Location field, select the appropriate draft delivery option.

a. If you select My Address option;
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i. From the Select Address list, select the appropriate option.
The complete address of user as maintained corresponding to the selected address
appears.

b. If you select Branch Near Me option;
i. From the City list, select the city of the receiving branch.

il From the Branch Near Me list, select the receiving branch.
The complete address of selected branch appears.

. Click Add to add a payee.

OR

Click Cancel to cancel the transaction.

OR

Click the Back to Dashboard link, to navigate to the dashboard.

. The Add Payee - Review screen appears. Verify the details, and click Confirm.

OR
Click Cancel to cancel the transaction and navigate back to ‘Dashboard’.

. The success message of submitting the request appears.

OR

Click Go to Dashboard, to navigate to the dashboard.

OR

Click More Payment Options to pay bills and go to other payment options.
OR

Click Pay Now to initiate draft issuance to the added payee.

Note: For more information on managing payee, see Manage Payee section.

Add Payee - Demand Draft — International

International Draft payee is created to initiate a request to issue a draft which is payable at
location outside country. Customer provides the payee details, the details of draft to be issued in
favor of and the payable location.
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Demand Draft — International Draft Payee

= - ZigBank Dashboard Trends Payments Q, Eﬁﬂ @ Logout

Add Payee

Bank Account Demand Draft

Payee Name

Sara

International

Samuel

Speed up your payments!

BRITISH INDIAN OCEAN TERRITORY ~

London

London v
Branch Near Me
CITIBANK v
CITIBANK
Unit1
Block A
London
GB
o

Back to Dashboard

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions

Field Description
Field Name Description

Payee Name Name of the Payee for identification.

Draft Type Type of draft associated with the Payee.
The type can be:

. Domestic

. International

Draft Name of the payee of the draft.
Favouring

Draft payable Country of the payee.

at Country This field is enabled if the International option is selected as Draft Type.

Draft payable City in which the draft is payable.
at City
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Field Name Description

Delivery Options to deliver the drafts.
Location The options are:

e My Address: Deliver either the demand draft to customer’s
communication address

e Branch Near Me: Deliver the demand draft to any branch
near to the customer

Below section appears if you select the My Address option in draft Delivery Location.

Select The address at which the demand draft is to be delivered.
Address The options are:

o  Work

¢ Residence

° Postal

Address Address for delivery of the draft.

Details If Branch Near Me option in draft delivery location, displays the address of
the branch, including the city and zip code of the branch.

If My Address option in draft delivery location, displays the customer
address like name and address of the remitter of the draft from the user
profile.

Below section appears if you select the Branch Near Me option in draft delivery location.

City City of the receiving branch where the draft to be delivered.

Branch Near Branch name to deliver the draft.

Me

Branch Complete address of the branch to deliver the draft.

Address

1. Inthe Payee Name field, enter the name of the payee for identification.

2. In the Draft Type field, select International option.

3. Inthe Draft Favouring field, enter the name of the payee of the draft.

4. In the Draft Payable at Country field, select the appropriate payee country.
5. Inthe Draft Payable at City field, select the appropriate payee city.

6. Inthe Delivery Location field, select the appropriate draft delivery option.

a. If you select My Address option;

i. From the Select Address list, select the appropriate option.
The complete address of user as maintained corresponding to the selected address
appears.
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b. If you select Branch Near Me option;
i. From the City list, select the state of the receiving branch.

ii. From the Branch Near Me list, select the receiving branch.
The complete address of selected branch appears.

7. Click Add to add a payee.
OR
Click Cancel to cancel the transaction.
OR
Click the Back to Dashboard link, to navigate to the dashboard.

8. The Add Payee - Review screen appears. Verify the details, and click Confirm.
OR
Click Cancel to cancel the transaction and navigate back to ‘Dashboard’.

9. The success message of submitting the request appears.
gli:k Go to Dashboard to navigate to the dashboard.
glliQCK More Payment Options to go to other payment options.
glliQCK Pay Now to initiate draft issuance to the added payee.

Note: For more information on managing payee, see Manage Payee section.

FAQS

1. Can Il delete payees that | no longer need to make payments to?

Yes. You can choose to delete the payees that you no longer need.

2. When can | make the payment to newly added payee?

After successfully adding a payee, you may proceed to transfer funds only after certain
cooling period (the time set by the bank during which fund transfer is not allowed to a newly
added payee) or set a future date for the transaction to take place.

3. If I delete or edit a payee, what will happen to the in-flight transactions?

Payee modification or deletion will not have any impact on the transactions which are initiated
with a same payee and are pending for further processing. In-flight transactions will continue
to progress with the data with which the transaction was initiated.
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6. Manage Biller

Customers can maintain the billers to make their utility payments online.

Billers are configured as Bank’s customers in Host and designate a single account for each such
customer as the “collection” account. This account is used to post all payments from the various
customers. User can register the billers for which he wants to make the payments.

Prerequisites:
e Transaction access is provided to Retail user.
e Transaction working window is maintained.
o Billers are maintained in host system.
e Admin Biller Category mapping is done

e Transaction limits are assigned to user to perform the transaction

Features supported in application

Following transactions are allowed under Biller Maintenance
o View Biller
o Edit Biller
o Create Biller

e Delete Biller

Workflow

Create Biller

fﬁ’ Access Manage

_ ——>1 Payees & Billers Edit Biller
O View Biller

Retail User Delete Biller

How to reach here:

Dashboard > Payments Widget > Manage Payees & Billers
OR
Dashboard > Toggle Menu > Payments > Manage Payees & Billers

OR
Dashboard > Payments Menu > Manage Payees & Billers
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6.1 Manage Billers — Summary

Summarized views of all the billers maintained under user’s party are displayed on the screen.

Manage Billers - Summary

= 2 ZigBank Dashboard  Trends  Payments Q = O Logot

Billers

Pay Bills Transfer Money Issue Demand Drafts Favorites Upcoming Payments Manage Payees & Billers

Manage Whom
@ Payees  © Billers

Billers List

Electricity

Telecom ~
Want to make a payment to someone new?

Add New Biller

Back to Dashboard

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions

Field Description

Field Name Description

Manage Whom Allows the user to select either payee or billers.
Billers List Displays the list of registered billers.

Category Category of the registered biller.

Below fields appear if you click down arrow * against the biller name.
Biller Name Name of registered biller.

Relationship Number Relationship number of the customer with the biller.

To manage a biller:

1. Inthe Manage Whom field, select the Biller option.
All the registered billers appear on the Billers screen.
OR
Click the Add New Biller link if you want to add a new biller.

2. From the Biller List, select and click on relevant biller whose details you want to view.
A card displaying Biller Name and Relationship Number appears.
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Billers
p— . 12
= » ZigBank Dashboard Trends Payments Q & (M Losout
Billers
Pay Bills Transfer Money Issue Demand Drafts Favorites Upcoming Payments Manage Payees & Billers

Manage Whom

@ Payees O Billers

Billers List
Electricity v
Gas hd
Want to make a payment to someone new?
Add New Biller
Telecom o~
~
Silicon Graphics 1111

Back to Dashboard

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions

3. Click * and then click View/Edit. The View/ Edit Biller screen appears.

6.2 Billers Details — View

User can view the billers created under a party.

To View the biller details:

1. From the Biller List, select and click on relevant biller whose details you want to view.
A card displaying Biller Name and Relationship Number appears.

2. Click = and then click View/Edit. The View/ Edit Biller screen appears.
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ZigBank

Field Description
Field Name
Biller Name
Category

Relationship Number
1

Relationship Number
2

Relationship Number
3

Dashboard Trends Payments

View/Edit Biller

Biller Name : Silicon Graphics

Category Relationship Number 1
Telecom 1111

Relationship Number 2

Relationship Number 3

Edit

Description
Name of registered biller.

Category of the registered biller.

Manage Biller

12
Q = O Logout

Relationship number 1 of the customer with the biller.

Relationship number 2 of the customer with the biller.

Relationship number 3 of the customer with the biller.

3. Click Pay to initiate a bill payment against selected biller.

OR

Click Edit to edit the billers. The View/ Edit Biller screen with values in editable form

appears.
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Manage Biller

User can view and edit the billers created under a party. As a part of Edit Biller functionality,
customer is allowed to change only the relationship numbers.

To edit the biller:

1. From the Biller List, select and click on relevant biller whose details you want to edit.
A card displaying Biller Name and Relationship Number appears.

2. Click * and then click View/Edit. The View/ Edit Biller screen appears.

3. Click Edit to edit the biller. The View/ Edit Biller screen with values in editable form appears.

Billers — Edit Biller

ZigBank Dashboard

View/Edit Biller

Edit Biller
Category
Biller Name

Relatienship No 1
Relationship No 2

Relationship No 3

12
Trends Payments Ck (=9 (') Logout

Telecom

Silicon Graphics

1111

443

Field Description

Field Name Description
Category Category of the registered biller.
Biller Name Name of registered biller.

Relationship Number Relationship number 1 of the customer with the biller.

1

Relationship Number Relationship humber 2 of the customer with the biller.

2

Relationship Number Relationship number 3 of the customer with the biller.

3
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4. In the Relationship Number 1, 2 and 3 edit the values if required.

5. Click Edit to edit the biller.
OR
Click Cancel to cancel the operation.

6. The success message of edit biller appears.
Click Go to Dashboard to navigate to the dashboard.

6.4 Add Biller
User can create billers under the party. Below details are captured during biller creation —
e Category to which the vendor associates.
e  Biller Name

e Relationship No — Input the Relationship Number with vendor

To register a biller:

1. Inthe Billers screen, click the Add New Biller link to add a new biller.
The Add Biller screen appears.

Add Biller

= . ZigBank Dashboard Trends Payments Q = ) Logout
Add Biller

Telecom v

Silicon Graphics N

53264

53265

53266

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions

Field Description

Field Name Description
Category Category of the registered biller.
Biller Name Name of registered biller.

Relationship Number 1  Specify relationship number 1 of the customer with the biller.
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Field Name Description

Relationship Number 2 Specify relationship number 2 of the customer with the biller.

Relationship Number 3 Specify relationship number 3 of the customer with the biller.

2. From the Category list, select the appropriate category of the biller.
3. From the Biller Name list, select the appropriate registered biller name to make bill payment.

4. In the Relationship Number field, enter the relationship number of the customer with the

biller.
5. Click Add to add a biller.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR

Click the Back to Dashboard link, to navigate to the dashboard.

6. The Add Biller — Review screen appears. Verify the details, and click Confirm.
OR
Click on Cancel to cancel the operation and navigate back to ‘Dashboard’.

7. The success message of adding the biller appears.
gli:k Go to Dashboard, to navigate to the dashboard.
gli:k More Payment Options to go to other payment options.
gl?ck Pay Now to pay the bills.

6.5 Delete Biller

Using this option, you can delete the registered biller created under a party.

To delete a biller:

1. From the Biller List, select and click on relevant biller whose details you want to delete.
A card displaying Biller Name and Relationship Number appears.

2. Click * and then click Delete. The Delete Biller message box with a warning message
prompting the user to confirm the deletion appears.
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Delete Biller

Z | g Ba n k Dashboard Trends Payments Q, Maé ® Logout

Delete Biller

You are about to delete a Biller- AIRTEL INDIA P LTD from your list. The Biller will be deleted from the
application & all details will be lost! Are you sure you want to proceed?

3. Click Proceed to proceed with the deletion request.
OR
Click Cancel to cancel the deletion process.
The success message of deletion appears.

FAQOs

1. Can Il delete billers that | no longer need to make payments to?

Yes. You can choose to delete the billers that you no longer need.

2. When can | make the payment to newly added biller?

After successfully adding a biller, you may proceed to bill payment immediately.

3. If I delete or edit a biller, what will happen to the in-flight transactions?

Biller modification or deletion will not have any impact on the transactions which are initiated
with a same payee and are pending for further processing. In-flight transactions will continue
to progress with the data with which the transaction was initiated.
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7. Issue Demand Draft

Issue Demand Draft transaction allows the user to request the bank for issuance of a demand
draft. The payee of the draft needs to be first registered through Manage Payees. The user then
initiates a request to issue a demand draft by asking the bank to debit the account provided by
user.

Prerequisites:
e Transaction and account access is provided to Retail user.
e Transaction working window is maintained.
¢ Required payees are maintained.

e Transaction limits are assigned to user to perform the transaction.

Features supported in application
User can request for two types drafts:
e Domestic Demand Draft — Where the draft is payable within a country

e International Demand Draft — Where the draft is payable outside country

Workflow

\ 3 Access Issue Select Payee Spec.n‘y Payment.
U Demand Draft details and Submit

Retail User

How to reach here:

Dashboard > Toggle Menu > Payments > Issue Demand Drafts
OR

Dashboard > Toggle Menu > Payments > Issue Demand Drafts
OR

Dashboard > Payments Menu > Issue Demand Drafts
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7.1 Demand Draft

A customer can initiate a request for a Demand Draft using this transaction. All Demand Draft
payees (Domestic and International Demand Draft payees) created by the logged in user are

listed for selection

. Details of selected payee are auto populated on transaction screen. Customer

needs to fill in payment details to initiate the transaction.

Demand Draft

= < ZigBank

Demand Draft

Pay Bills Transfer Money

Aode

Branch Near Me

Delivery Location
CITIBANK
Unit1

Block A

New York
UNITED STATES

Amount

GBP N £1,000.00

View Limits

ransfer On Date

30Jun2017

30000000000(0025

Note (Optional

Issue DD to Sam

Back to Dashboard

12
Dashboard Trends Payments Ck B (D Logout

Issue Demand Drafts Favorites Upcoming Payments Manage Payees & Billers

Note

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions

Field Description
Field Name

Favouring

Delivery Mode

Delivery
Location

Currency

Description

Payee to whom demand draft needs to be issued.

Payees maintained under a party will be listed for selection.
Mode of delivery for the selected payee as maintained.

Delivery address for the drafts.

Currency of the demand dratft.

Note: Currency changes as per the type of transfer
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Field Name Description
Amount Amount for which draft needs to be issued.
View Limits Link to view the transaction limits.

Scheduled on Date of transfer.
The options are:
e Now: payment on the same day

e Later: payment on a later date

Transfer On Date Date of transfer.

This field appears if you select the Later option from the Scheduled On
list.

Transfer From Account with the account nickname from which transfer needs to be

done.
Balance Net balance in the selected account.
Note Narrative for the transaction.

To issue the demand draft:

1. From the Favoring list, select the payee to whom demand draft needs to be issued. The
payee details of the selected payee appear.
OR

Click ‘= if you want to remove the selected payee.

Note: Click on Add Payee if there is no payee mapped to issue the demand draft.

2. In the Amount field, enter amount for which draft needs to be issued.
OR
Click the View Limits link to view the transfer limits.

3. Inthe Scheduled On field, select the appropriate date of transfer.
4. From the Transfer From list, select the account from which transfer needs to be done.

5. Click Issue to initiate payment.
OR
Click Cancel to cancel the transaction.

6. The Demand Draft — Review screen appears. Verify the details, and click Confirm.
OR
Click Cancel the operation and navigate back to ‘Dashboard’.

7. The Verification screen appears if transaction is configured for 2 factor authentication.
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8. The success message of submitting the demand draft appears along with the transaction
reference number.
Click Go to Dashboard, to navigate to the dashboard.
OR
Click More Payment Options to go to other payment options.

FAOsS

1. Can linitiate future dated demand draft issuance request?

You can initiate future dated demand draft issuance request using scheduling later option.

2. What happens if | have set up a future dated draft issuance request, but don't have
enough funds in my account on the transaction date for the transfer?

Balance check will not be performed at the time of transaction initiation with future date. The
transaction will get declined in case of insufficient funds in the account on the given
transaction date.

3. What happens if the transaction amount is less than set Transaction Limit?

If the transaction amount is less or more than transaction limit set by the Bank, user cannot
proceed to initiate demand draft issuance request.

4. Can lrequest for demand draft issuance a payee registered as my payee but Demand
draft favoring name is different?

No, using this transaction, you can initiate a demand draft issuance request to existing payee
and demand draft favoring details cannot be edited while initiating a request.

5. How will I receive a physical copy of a demand draft?

Bank will operationally issue a draft and mail it to the address specified while maintaining a
payee.
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8. Bill Payment

Bill payment is a facility provided to the users to make their utility payments online through
channel banking platform. User has different utility payments like Electricity Bill payment, Mobile
bill payments, Water bill payments, insurance payments etc. Application has eased the mode of
paying these bills through Bill Payment.

Prerequisites:
e Transaction and account access is provided to Retail user
e Transaction working window is maintained
e Billers are maintained

e Transaction limits are assigned to user to perform the transaction.

Features supported in application

Following transactions are allowed under Pay Bills

e Bill Payment

Workflow

ﬁ’ Select Biller and

Access Pay Specify Payment

- Bills Biller relation details and Submit
number

Retail User

How to reach here:

Dashboard > Payments Widget > Pay Bills

OR

Dashboard > Toggle Menu > Payments > Pay Bills
OR

Dashboard > Payments Menu > Pay Bills

8.1 Pay Bills

Using this transaction user can initiate the payment for a specific biller who is already maintained
in the system. All billers created under a party are listed for selection. Details of selected biller are
auto populated on transaction screen. User needs to fill in payment details to initiate the
transaction.
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Pay Bills
. 86
> ZlgBank Dashboard Trends Payments Q = O Logout
Pay Bills
Pay Bills Transfer Money Issue Demand Drafts Favorites Upcoming Payments Manage Payees & Billers
—
Biller Name
AIRTELINDIAPLTD ~
Relationship Numbe:
335353 ~
Amoaunt
£200.00 What are the benefits?
View Limits
200000000000:0036 ~
S
Bill Date
01Jan 2014
Bill Number
600124566
Note (optiona

Back to Dashboard

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions

Field Description
Field Name Description
Biller Name Name of registered biller.

Relationship Number Relationship number of the customer with the biller.

Amount Bill payment amount to be transfer from account.

View Limits Link to view the transaction limits.

Pay From Source account with account nickname for making bill payment.
Balance Net balance in the selected account.

Bill Date Bill generation date.

Bill Number Bill number for the bill to be paid.

Note Description for bill payment.
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To pay the bill;

1. From the Biller Name list, select the appropriate biller and biller service.
OR
Click the Add New Biller link if there are no billers mapped to make bill payment.

2. From the Relationship Number list, select the relationship number.

w

In the Amount field, enter the bill amount.
OR
Click the View Limits link to view the limits.

From the Pay From list, select the source account for making bill payment.
From the Bill date list, select the date of bill on which it is required to be paid.

In the Bill Number field, enter the bill number for the bill to paid.

N o o &

Click Pay to make bill pay.

OR

Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR

Click Back to Dashboard, to navigate to the dashboard.

8. The Pay Bills - Review screen appears. Verify the details, and click Confirm.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

9. The success message of bill payment appears along with the transaction reference number.
Click Go to Dashboard to navigate to the dashboard.
OR
Click More Payment Options to pay other bills and go to other payment options.
OR
Click Add Favourite to mark the transaction as favorite. The favorite transaction is added on
dashboard.

FAQS

1. Can linitiate future dated bill payment?

No, you cannot initiate future dated bill payment using this transaction.

2. Where do | find my Relationship Number?

Please check the bill sent to you by respective biller. Alternatively, it is also available in the
SMS/Email communication send to you by your biller.

3. Can | make a partial payment of my bill?
Application does not validate the amount specified for payment and outstanding amount, so

you can make the payment of any amount you wish to.

4. Can I make a payment to biller which is currently not registered in my biller list?

No, using this transaction, you can make the payment only to the registered billers.

5. Can | set an option to auto pay the bill amount of already generated bills?
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No, currently this option is not available.

6. What happens when | add a transaction in my favorite list?

Once a transaction is marked as favorite it is displayed in customer’s favorite list. Customer
can directly initiate a transfer using favorite transactions; all the transaction details are
displayed on screen auto populated. User can make required changes in the details and
submit the transaction for processing.
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9. Manage Debtors

The customer who is a merchant needs to add the debtor details and register the same. On
adding the debtor details through Add Debtor the user can initiate a request for requesting
money from the debtor’s account. Below details are captured by the system to save the Debtor:

o Debtor Name

. Debtor IBAN

. BIC Code of the Debtor’s bank account.
o Nick Name

e Each debtor maintained by you is displayed as a card

Pre-Requisites

. Transaction access is provided to Retail user

Features supported in application
Following transactions are allowed under Manage Debtor
o View Debtor
3 Add Debtor

. Delete Debtor

Workflow
Add Debtor
f” Access Manage
’ — ] Debtors
U View Debtor Delete Debtor

Retail User

How to reach here:

Dashboard > Toggle Menu > Payments > Manage Debtors

To manage debtors:

1. All the debtor's name appears on Manage Debtors screen.
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Manage Debtors

zZ igBank Dashboard Trends Payments Q E“l‘w @ Logout

Manage Debtors

Request Money Manage Debtors

Debtor List

Search By Nickname Q
Breinne Tarth

debtor1

Want to request payment from someone new?

Debtor2 Add New Debtor
debtorl72

debtor345

debtor3456

debtor?87

debtornew

new

debtors

newdebtor00987

newdebtors

Back to Dashboard

Copyright ZigBank Ltd. All Rights Reserved | Security Informatien | Terms and Conditions

Field Description

Field Name Description
Debtor List Displays the list of debtor's name.
Debtor Name With this name debtor is registered by the customer.

2. From the Debtor List, select and click on relevant debtor whose details you want to view.
OR
In the Search By Nickname, enter the nickname of the debtor which you want to view and
click .
OR
Click the Add New Debtor link to create a new debtor.
OR
Click Back to Dashboard, to navigate to the dashboard.

3. Click * and then click View Details. The Manage Debtors - Debtor Details screen appears.
OR
Click the Add New Debtor link to create a new debtor.
OR
Click Back to Dashboard, to navigate to the dashboard.
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9.1 Manage Debtors — View

Manage Debtors — Debtor Details

ZigBank Dashboard  Trends Payments Q 5 (O Logout

Debtor Details

Debtor Name : Sara

IBAN BIC code

58167791 HSBLGB99
HSBLGB99
HSBLGB99
GB

Field Description

Field Name Description

Debtor Name Debtor name from whom the amount is to be received.
IBAN International bank account number (IBAN) of the debtor.
BIC Code Bank Identifier code (BIC) of the debtor bank.

1. Click Request if you want to request money.
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9.2 Add Debtor

Using this option you can add a debtor.

To add a new debtor:

1. Inthe Manage Debtors screen, click the Add New Debtor link to add a new debtor.
The Add Debtors screen appears.

Add Debtor
— o 149
— - ZIgBank Dashboard Trends Payments Q = (Oiogout
Add Debtor

Debtor Name
SaraJ
Debtor IBAN
58167791
BankBIC Code
HSELGE9%
HSBLGB9S Speed up your payments!
HSBLGB9?
cB
Tag any transaction asfavourite on the
Nickname
Sara ofastt

transactions:

~Select the transaction you wish to perform

PN

vourite on the

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions

Field Description

Field Name Description
Debtor Name Debtor name from whom the amount is to be received.
Debtor IBAN International bank account number (IBAN) of the debtor.

Bank BIC Code Bank Identifier code (BIC) of the debtor bank.

Nickname Nick name to identify the payment destination (account).

2. In the Debtor Name field, enter debtor name from whom the amount is to be received.
3. In the Debtor IBAN field, enter debtor IBAN number.

4. Inthe Bank BIC Code field, enter BIC code of the debtor bank.
OR
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Click Verify to verify the entered BIC code with the bank details based on BIC code.
OR
Click Lookup BIC Code to lookup for the BIC search. Displays the bank details.

5. In the Nickname field, enter the debtor’s nickname.

6. Click Add.
OR
Click Cancel to cancel the transaction.

7. The Review screen appears. Verify the details, and click Confirm.
OR
Click Cancel to cancel the transaction.

8. The success message appears.
Click Go to Dashboard to navigate to the dashboard.
OR
Click More Payment Options to go to other payment options.

9.3 Delete Debtor

Delete Debtor

ZIgBa nk Dashboard Trends Payments

Delete Debtor

You are about to delete a Debtor- Sara from your list. The Debtor will be deleted from the application &ll
details will be lost! Are you sure you want to proceed?
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1. From the Debtor List, select and click on relevant debtor name which you want to delete.
OR
Enter the nickname of the debtor which you want to delete and click
glik the Add New Debtor link to create a new debtor.
glik Back to Dashboard, to navigate to the dashboard.

2. Click * and then click Delete. The Manage Debtors - Delete Debtor message box with a
warning message prompting the user to confirm the deletion appears.

3. Click Proceed to proceed with the deletion request.
OR
Click Cancel to cancel the deletion process.

4. The success message of deletion appears.
Click Go to Dashboard to navigate to the dashboard.
OR
Click More Payment Options to go to other payment options.
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10. Request Money

Request Money feature targets users who have receivables due from various individuals and are
also periodic in nature. As the name suggests the user needs to initiate a request to pull money
from the debtor (the person from whom the money is due to be received) by providing details of
the debtor through debtor maintenance.

Once the request is initiated, the detail is sent and then after processes the request to the debtors
bank.

Prerequisites:
e Transaction and account access is provided to retail user
e Transaction working window is maintained

) Debtors are maintained

Features supported in application
Request money allows the user to

e Initiate SEPA Request Money

Workflow
ﬂ, Specify amount, account
Access Request '
} 2 — Money a Select Debtor and date to receive funds
U and submit

Retail User

How to reach here:

Dashboard > Payments Widget > Request Money
OR
Dashboard > Toggle Menu > Payments > Request Money

To request for the money:
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Request Money

. 149
z7Z IgBank Dashboard Trends Payments Q = (iogout
Request Money
Request Money Manage Debtors
Request From
Brienne Tarth ®
Amount
310,000.00
Requestin PIN Safety Tips
COBO000K0095 ~
Memoris;
anywher
Receive On
30 Jun2017 Your card is
share your
Note (Optional)
~

Back to Dashboard

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions

Field Description

Field Name  Description

Request Debtor from which you need to request for money.
From
Amount Amount that needs to be transferred.

Request In Account along with the account nickname where the money needs to be
received.

Balance Net balance in the selected account.
Receive On  Date on which the money needs to be received.

Note Narrative for the transaction.

1. From the Request From list, select the debtor from whom the money is to be requested, and
then the account maintained under debtor.

Note: If there is no debtor mapped, click on Add Debtor. And add the bank account details of the
debtor.

2. In the Amount field, enter amount that needs to be transferred.

3. From the Request In list, select the appropriate account where the money needs to be
received.
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4. From the Receive On list, select the appropriate date on which the money needs to be
received.

5. In the Note field, enter the description for transaction.

6. Click Request.
OR
Click Cancel to cancel the transaction.
OR
Click Back to Dashboard, to navigate to the dashboard.

7. The Review screen appears. Verify the details, and click Confirm.
OR
Click Cancel to cancel the transaction.

8. The success message appears along with the reference number.
Click Go to Dashboard to navigate to the dashboard.
OR
Click More Payment Options to go to other payment options.
OR
Click Manage Debtors to create/edit/view debtors.

FAQS

1. When will | receive the money | requested?

After the recipient of the request responds with a payment, the money will be deposited
automatically in the account you designated when you sent the request.

2. Can | cancel arequest for money?

No, request once initiated cannot be cancelled.
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11. Repeat Transfers

Repeat Transfers as the name defines is a type of transfer, which is regular and periodic in
nature. All the customer payments which need to be repeatedly done by the customer at a
periodic interval can be initiated only once through Repeat Transfers. Once initiated, these will
execute repeatedly till the end date.

Application has simplified the customer task of initiating repetitive payments by introducing
Repeat Transfers. A repeat transfer can be initiated for the payee for whom maintenance is
already done by the customer.

Prerequisites:
e Transaction and account access is provided to retail user
e  Transaction working window is maintained
e Payees are maintained
e  Purpose of Payments are maintained
e Transaction limits are assigned to user to perform the transaction

e  Cooling period is defined

Features supported in application
Request money allows the user to

e Set Repeat Transfer

e View Repeat Transfer

e  Stop Repeat Transfer

Workflow
Set Repeat
(ﬂ' Transfer
R 3 Access Repeat
y —— > Transfer
U View Repeat Stop Repeat
) Transfer Transfer
Retail User

How to reach here:

Dashboard > Payments Widget > View Repeat Transfer > Set Repeat Transfer
SaRshboard > Upcoming Payments Widget > Setup Repeat Transfer > Set Repeat Transfer
gsshboard > Toggle Menu > Payments > Set Repeat Transfer

cD)aRshboard > Payments Menu > Upcoming Payments > Set Repeat Transfer
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11.1 View Repeat Transfers

Using this option, you can view the existing repeat transfer details as well as an option to stop the
Repeat Transfer instruction.

To view and to stop Repeat Transfers:

1. All the repeat transfers maintained appears as a list on Repeat Transfers screen.
OR
In the Search By Nickname, enter the nickname of the payee which you want to view and

click & |

Repeat Transfers

= "ZigBank Dashboard Trends Payments Q = ) Logout

Repeat Transfers

View Repeat Transfers Set Repeat Transfers

Repeat Transfer List

Search By Nickname Q
Transfer To Transfer From Transfer Type Repeat Next Payment Amount Action
DomNErT s 30000000000x0017 Domestic Every 3 months 14 Ju1 2017 £100.00 Stop
iﬁ;\i\g&goz 4 700000000000039 Self Every month 21Jun2017 £1,000.00 Stop

InternalPayeeStanding

ey e 30000000000x0017 Internal Every 7 days 04 Jun 2014 £300.00 Stop
OunAccount %000000000000017 Self Every month 13 Mar 2014 £731.00 Stop
30000000000000345
S oean028 30000000000x0017 Self Every 3 months 28 Jan 2014 $1,200.00 Stop
ser? 30000000000x0039 Self Every 6 months 28Jan 2014 £1,400.00 Stop
30000000000000017
InternalPayeestanding 0000000000039 Internal Every 7 days 28 Jan 2014 £1,000.00 Stop ]
30000000000000051
DomNEFT _ X00000000000152 Domestic Every day 28 Jan 2014 £21.00 Stop
3000000000007575
Mano Internal 000000000000017 Self Every 7 days 28 Jan 2014 £130.00 Stop
30000000000000039
Mano Internal 000000000000017 Self Every month 28 Jan 2014 £400.00 Stop
30000000000000039
Page| 1 | of4  (1-100f3Sitems) 1023 4 > o

Back to Dashboard

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions

Field Description
Field Name Description

Transfer To Displays the name and account number along with the account nickname of

the payee.
Transfer Source account number along on which repeat transfer is maintained.
From
Transfer Type of transfer e.g. Domestic, Own, Internal.

Type
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Field Name Description

Repeat Repeat instruction set by the user for the payment.

Next Date on which next payment is scheduled.

Payment

Amount Amount of the set Repeat Transfer.

Action Action to be performed that is to stop the repeat transfer.

2. Inthe Action column, click the Stop link of the record of which you want to stop the Repeat
Transfer. The Stop Repeat Transfer screen appears.
OR
Click Back to Dashboard, to navigate to the dashboard.

Repeat Transfers - Stop Repeat Transfer

ZIgBa nk Dashboard Trends Payments

Stop Standing Instruction

Transfer To
Self
20000000000x0397

Amount
£250.00

Transfer From
2000000000000051

Repeat
Every 7 days

Next Payment
23 Jun 2017

(®) Stop Repeat Transfer

Field Description
Field Name Description

Transfer To Displays the name and account number along with the account nickname of
the payee.

Amount Amount of the set Repeat Transfer.
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Field Name Description

Transfer Source account number along with the account nickname on which repeat
From transfer is maintained.

Repeat Repeat instruction set by the user for the payment.

Next Date on which next payment is scheduled.

Payment

3. Click Done to complete the transaction.
OR
Click Stop Repeat Transfer to cancel the repeat transactions maintained for the account,

4. The confirmation screen for canceling the Repeat Transfer appears.
Click Stop Transfer to confirm.
OR
Click Cancel to cancel the transaction.

5. The success message of submitting the transaction appears.
Click Go to Dashboard to navigate to the dashboard.
OR
Click More Payment Options to pay other bills and go to other payment options.

11.2 Set Repeat Transfer

Using this option, you can set the repeat transfer for payee.

To setup Repeat Transfer:

1. All the repeat transfers maintained appears as a list on Repeat Transfers screen.
OR
In the Dashboard, go to Upcoming Payments widget and then click Set Repeat Transfer.
The Set Repeat Transfer screen appears.

2. Click Setup Repeat Transfer tab to setup a new repeat transfer for the account.
The Set Repeat Transfer screen appears.
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Set Repeat Transfer — Existing Payee

Below screen appears if you select the Existing Payee option is selected in Transfer Type field.

2 ZigBank Dashboard Trends Payments Q = ) Logout

Set Repeat Transfer

View Repeat Transfers Set Repeat Transfers

Transfer Type
O ExistingPayee @ My Accounts

Sansas @
Account Type

Internal

Account Number

AT30008550022

Account Name
Sansa Stark

What are the benefits?

300000000000:0397 ~
queues, issuing cheques or

Balance:£268,882.45

Amount f all billers and payment

GBP e £1,000.00

5 - yments and recharges at one place
View Limits
for bill presentments

ransfer Frequency

Monthly ~

Start Transferring

01Jul 2017

Stop Transferring

® on after

01Jul 2018

Purpose

Transaction is the payment of interest. ~

Note (Optional)

Back to Dashboard

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions

Field Description
Field Name Description

Transfer Type Payee for a Sl set up.
The options are:

e  Existing Payee

e My Account (User's own account)
Payee Payee name, destination account number along with account name.

Account Type Account type of the payee.
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Field Name Description
Account Account number along with the account nickname of the payee.
Number

Account Name Name of the payee in the bank account.
Bank Details Bank details or BIC code of the payee bank.

Transfer From Account along with the account nickname from which transfer needs to be

done.
Balance Net balance in the selected account.
Amount Amount that needs to be transferred.

Select the currency of the amount.

View Limits Link to view the transaction limits for the user.
Transfer Freqguency for the repeat transfer to be executed.
Frequency The options are:

. Daily

o  Weekly

e  Fortnightly

e  Bi-monthly

e  Monthly

e Quarterly

e  Semi-Annually
e Annually

Start Date for the Repeat transfer to start executing.
Transferring

Stop Date when the repeat transfer should stop executing or the instances after
Transferring which the repeat transfer should stop executing.
It has two options:

e On: Either selects a date on which the repeat transfer will
end.

e After: Provide a number. Repeat transfer will stop after
executing for ‘n’ number of times.
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Field Name Description

Instances Number of instances.

This field appears if you select the After option is selected in Stop
Transferring field.

Purpose Purpose of transfer.

Note Narrative for the transaction.

3. Inthe Transfer Type field, select the Existing Payee option for a Sl set up.

4. From the Payee list, select the payee to whom fund needs to be transfer, and then select

internal / domestic accounts maintained for the selected payee.

From the Transfer From list, select the account from which transfer needs to be done.

6. Inthe Amount field, enter the amount and the currency that needs to be transferred.

7.
8.
9.

OR
Click the View Limits link to view the limit of transfer.

From the Transfer Frequency list, select the frequency for the repeat transfer to be executed.
From the Start Transferring list, select date for the Repeat transfer to start executing.

In the Stop Transferring field, select either a date or enter the number of instances.

10.From the Purpose list, select the appropriate purpose of transfer.

Note: Add the bank account details of the payee and then continue to set up the Repeat
Transfer.
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Set Repeat Transfer — My Accounts

Below screen appears if you select the My Account option is selected in Transfer Type field.

Dashboard Trends Payments

= ~ ZigBank

Set Repeat Transfer
View Repeat Transfers Set Repeat Transfers

Transfer Type
@ Existing Payee O My Accounts

149
Q B (M iogout

Account Number

HOOOOKKDIIT ~

Transfer From

XXXX00000X0051 - Nickname ~

Amount

GBP v £1,00000 What are the benefits?

View Limits

No more waiting in queues . issuing cheques

Transfer Frequency or late payment hassles.

Monthly v Consolidated view of all billers and payment
history

Start Transferring Make all payments and recharges at ane

o o place ~

02 Jul 2017

Stop Transferring

® on after

02 Jul 2018

Note (Optional)

erts for bill presentments,

Back to Dashboard

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions

Field Description

Field Name

Transfer Type

Account
Number

Balance

Description

Payee for a Sl set up.

The options are:
e  Existing Payee
e My Account (User's own account)

Account number along with the account nickname of the payee to which
the fund transfer needs to be done.

Note: Lists only own accounts of the user.

Net balance in the selected account.
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Field Name Description

Transfer From Account along with the account nickname from which transfer needs to be

done.
Balance Net balance in the selected account.
Amount Amount that needs to be transferred.

Select the currency of the amount.

View Limits Link to view the transaction limits for the user.
Transfer Freqguency for the repeat transfer to be executed.
Frequency The options are:

e Dalily

o  Weekly

e  Fortnightly

e  Bi-monthly

e  Monthly

e Quarterly
e  Semi-annually
e Annually

Start Date for the Repeat transfer to start executing.
Transferring

Stop Date when the repeat transfer should stop executing or the instances after
Transferring which the Sl should stop executing.
It has two options:

e On: Either select a date on which the repeat transfer will
end.

e After ‘n’ instances: Provide a number. Repeat transfer will
stop after executing for ‘n’ number of times.

Instances Number of instances.

This field appears if you select the After option is selected in Stop
Transferring field.

Note Narrative for the transaction.

11.In the Transfer Type field, select the My Accounts option or a Sl set up.
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12.From the Account Number list, select the account to which the fund transfer needs to be
done.

13.From the Transfer From list, select the account number from which transfer needs to be
done.

14.In the Amount field, enter the amount and currency that needs to be transferred.
OR
Click the View Limits link to view the limit of transfer.

15.From the Transfer Frequency list, select the frequency for the repeat transfer to be executed.
16.From the Start Transferring list, select date for the Repeat transfer to start executing.

17.In the Stop Transferring field, select either a date or enter the number of instances.

Note:
1) Add the bank account details of the payee and then continue to set up the Repeat Transfer.

18.Click Setup.
OR
Click Cancel to cancel the transaction.
OR
Click Back to Dashboard, to navigate to the dashboard.

19.The Review screen with the message box indicating the transaction processing date appears.
Verify the details, and click Confirm.
OR
Click Cancel to cancel the transaction.

20.The success message of submitting the transaction along with the reference number appears.
Click Go to Dashboard to navigate to the dashboard.
OR
Click More Payment Options to pay other bills and go to other payment options.

FAQOs

1. Can I cancel the post-dated instructions?

Yes, you can cancel the post-dated instructions from the Upcoming Payments screen. Once
cancelled it will not available on View Repeat Transfer screen.

2. What happens if | have set up a transfer for a future date, but on that date | don't have
enough funds in my account to cover the transfer?

In this case, the transfer will not be made. This transfer is done only on availability of funds in
your account.
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12. Favorites

Application enables you to mark the payment transaction as ‘Favorite’ which is frequently used by
you. An icon is provided on the transaction confirmation screen to mark the transaction as
‘Favorite Transaction’. You can mark following payment transactions as your Favorite
transactions.

e Payments made to an account
e Bill Payments

Once a transaction is marked as favorite, it is displayed in your favorite transaction list. You can
click on the favorite transaction and all the transaction details are auto populated on the screen.
You may do necessary changes and submit the transaction for processing.

Prerequisites:

e Transaction and account access is provided to Retail user

o
Features supported in application
You can perform following actions from favorite transaction:
e View Favorite Transaction Details
e Initiate a Payment

. Remove Transaction from Favorite List

Workflow

Pay Now

View favorite

Money Transfer X
transactions

Remove

.
D

Retail User

Select Payment Type

Access Favorites

Pay Now
View favorite

Bill Payments X
transactions

Remove

How to reach here:

Dashboard > Payments Widget > Favorites

OR

Dashboard > Toggle Menu > Payments > Favorites
OR

Dashboard > Payments Menu > Favorites
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12.1 Favorites — Summary

Summarized views of all the payment transactions marked as favorite are displayed on the
screen.

A quick search is available on the screen by specifying the Payee Name in case of money
transfer and as Biller Name in case of Bill Payments. Further drill down is provided on the
transaction to view the complete details of a favorite transaction.

The screen is divided into two sections —

e Money Transfer - Transactions marked as favorite for ‘Account’ type of payments are
listed under this section

e Bill Payments - Transactions marked as favorite for ‘Bill Payment’ type of payments are
listed under this section

To view and initiate the favorite transaction:

1. All the favorite transactions appear as a list on Favorites — Summary screen.

Favorites — Summary

= %=7ZigBank Dashboard ~ Trends  Payments Q = Orogout

Favorites
Pay Bills Transfer Money Issue Demand Drafts Favorites Upcoming Payments Manage Payees & Billers

Payment Type

O Money Transfer @ Bill Payments

Search By Payee Q

Payee Transfer Type Amount

domestic123 Domestic Transfer £1,3400
internal123 Internal Transer Instruction £10.00
Self Self Transfer £123.00
Self Self Transfer £500.00 Speed up your payments!
Self Self Transfer £1000
Theon International Transfer Instruction £100.00
~
domestic123 Domestic Transfer Instruction £2,000.00 tofast track your banking
Page | 1 of1 (17 of 7 items) 1 on you wish to perferm

Back to Dashboard

Copyright ZigBank Ltd_ All Rights Reserved | Security Information | Terms and Conditions

2. Select the relevant payee/ biller name and click * and then click Pay Now to initiate the
favorite transaction.
The details of transaction appear in respective payment transfer screen.
OR
In the Search By Payee/ Search By Biller Name, enter the payee/ biller name of the

transaction which you want to initiate and click Q.
OR
Click Back to Dashboard, to navigate to the dashboard.
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Favorites
z ZigBank Dashboard Trends Payments Q, E“g ® Logout
Transfer Money
Pay Bills Transfer Money Issue Demand Drafts Favorites Upcoming Payments Manage Payees & Billers
——

domestic123

Account Type

Domestic

Account Number

DomesticNEFT12345

Account Name

DomesticNEFT

What are the benefits?

Bank Details

NWBKGE99
Transfer Erom

300000000000¢005 1 - Nickname ~

Amount

GBP N £1,234.00

uction upte

View Limits reshold or schedule payrr

note123

Back to Dashboard

Copyright ZigBank Ltd_ All Rights Reserved | Security Information | Terms and Conditions

3. To initiate transaction, click Transfer.
OR
Click Cancel to cancel the transaction.

12.2 Remove Favorites

To remove transaction from favorite list:

1. Inthe Favorite Summary screen, select the relevant payee/ biller name.
OR
In the Search By Payee/ Search By Biller Name, enter the payee/ biller name of the

transaction which you want to remove and click Q.

2. Click * and then click Remove to remove the transaction from favorites list.
Delete Favorites message box with a warning message prompting the user to confirm the
deletion appears.
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Remove Favorites- confirm

ZigBank Dashboard ~ Trends  Payments Q = ()Logout

Delete Favorite

Are you sure you want to delete favorite for domestic123

3. Click Proceed to proceed with the deletion request.
OR
Click Cancel to cancel the deletion process.

4. The success message of deletion appears.
Click Back to Dashboard, to navigate to the dashboard.
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FAQsS

1. Post transaction, if | add it to ‘Favorites’ where will this be reflected and what benefit
will I gain from this?

The transaction will be saved in the ‘Favorites’ list. This transaction can then be used the next
time you want to initiate a similar payment.

2. What type of actions user can perform from favorite transaction?

User can perform following actions from favorite transaction:
o View favorite transaction details
e |nitiate a payment

¢ Remove the transaction from favorite list

3. What type of transactions user can perform from favorite transaction?
User can mark following transactions as your favorite transaction:
e Payments made to an account

¢ Bill Payments

4. Can | edit the details if | am reinitiating a transaction from my favorite transaction list?

Yes, you can edit the details and reinitiate a transaction by selecting favorite transaction.

5. What happens when | add a transaction in my favorite list?

Once a transaction is marked as favorite it is displayed in customer’s favorite list. Customer
can directly initiate a transfer using favorite transactions; all the transaction details are
displayed on screen auto populated. User can make required changes in the details and
submit the transaction for processing.
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13. Upcoming Payments Inquiry

Upcoming payment is a unique feature to the Users. It upfront reminds user about the payments
which are due for payment in the coming seven days or the following 30 days. By default the view
of all the upcoming payments in next seven days for all the accounts mapped to you are listed.
Whereas user can switch between weekly and monthly view options.

All the below transactions will be reflected in ‘Upcoming Payments’ as per the date of the
transaction:

. Future Dated Transfers
. Future Dated Demand Drafts.

e Repeat Transfers

Prerequisites:
e Transaction and account access is provided to Retail user

e Upcoming payments are maintained under accounts

Features supported in application

Following transactions are allowed under Upcoming Payments

e View Upcoming Payments

e Cancel Upcoming Payment

Workflow:

683 Access Upcoming Search upcoming View Payment Cancel Upcoming

U Payments payments Details Payment

Retail User

How to reach here:

Dashboard > Upcoming Payments Widget > View All > Upcoming Payments Inquiry
OR

Dashboard > Toggle Menu > Payments > Upcoming Payments Inquiry

OR

Dashboard > Payments Menu > Upcoming Payments > Upcoming Payments Inquiry
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13.1 Upcoming Payment — Summary

Summarized view of all upcoming payments of next seven days, maintained under accounts
mapped to you, is listed on Upcoming Payment Inquiry screen. An option is provided to view the
upcoming payments of specific account. You also check the upcoming payment for next 30 days
by clicking on, ‘Next Month’ tab.

To view all the upcoming payments:

1. All the scheduled upcoming payments appear as a list on Upcoming Payments Inquiry

screen.
OR
In the Search By Description, enter the description of the upcoming payment which you want

view and click %

Upcoming Payments Inquiry - Summary

=7z igBank Dashboard Trends Payments Q = ® Logout

Upcoming Payments Inquiry

Pay Bills Transfer Money Issue Demand Drafts Favorites Upcoming Payments Manage Payees & Billers

Search By Description Q
Date Description Amount Type Action
% RTGS Payee Runit 1 Nick £10000 Repest Concel
Jan 2014 Internal
28 SepaDebtor e ) )
[ e €123.00 One Time Cancel
28 LannisterSEPA ) )
S . €85.00 One Time Cancel
B JoshGrabansEPA €3100 One Time Cancel
Jan 2014 Domestic
. while make
® payes £100.00 One Time Cancel recu same amount?.
Jan 2014 Domestic
a Set Repeat Transf
® ddpayes £100.00 One Time Cancel ot Repeat Transrers
Jan 2014 Domestic
28 payeedemand ’ ) )
- e £4000 One Time Cancel
28 ddpayee ) )
S ot £2000 One Time Cancel "
28 Gloria ) )
o Domestic £69.00 One Time Cancel
28 Abe ) .
[ Bomestic £69.00 One Time Cancel
Paze | 1 of50  (1-100f 500 items) 1234 5.5 >

Back to Dashboard

Copyright ZigBank Ltd. All Rights Reserved | Security Informatien | Terms and Conditions

Field Name Description

Date Date of execution of transaction.

Description The account number whose inquiry is to be done along with the account nickname.

Amount Transfer amount along with the transfer currency.

Type Type of the payment is displayed.
The payment type will be mainly categorized as:

User Manual Oracle Banking Digital Experience Retail Payments 100



Upcoming Payments Inquiry

Field Name Description

e One Time: Scheduled Single Payment

e Repeat: Repeat Transfer

Action To cancel the transaction or repeat transfers maintained for the transaction.

2. To cancel the transaction or repeat transfers maintained for the transaction, click Cancel. The
‘Cancel Transfer’ pop-up with a message prompting the user to cancel the transfer appears.

13.2 Upcoming Payments — View & Delete

Further drill down is provided on the record to view the complete transaction details. Upcoming
payment also can be cancelled by you. Transaction details specific fields are displayed on the
screen.

To delete or cancel the transaction or S| maintained for the transaction:

1. Click Cancel against the record that you want to delete. The ‘Cancel Transfer pop-up with a
message prompting the user to cancel the transfer appears.

Upcoming Payment - Cancel Transfer

ZIgBa n k Dashboard Trends Payments

Cancel Transfer

Are you sure you want to cancel this transfer?

Transferto
RTGS Payee Runit 1 Nick

Amount
£100.00

Repeat
Every 2 months
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2. Click Cancel to confirm the cancelation. The Verification screen appears if transaction is
configured for 2 factor authentication.

3. The success message of submitting the transaction appears.
Click Go to Dashboard to navigate to the dashboard.
OR
Click More Payment Options to pay other bills and go to other payment options.

EAQ

1. What are repeat transfers?

Repeat transfer feature facilitates periodic recurring payment from user’s current and savings
accounts.

2. What are the types of payments that are shown under "Upcoming Payments"?

Following type of payments will be shown under ‘Upcoming Payments’ based on the future
transaction date:

. Future Dated Transfers
° Future Dated Demand Drafts

e Repeat Transfers

3. Can I cancel the upcoming payment which is due today?

Cancellation of today’s upcoming payment is depends upon the host processing cycle of
upcoming payments. If host processes all upcoming payments during same day’s BOD
process, then you will not be allowed to cancel payments due today.

4. Can | cancel a specific installment of recurring payment?

No, you cannot cancel the specific installment of recurrent payment, but you can cancel
entire instruction given for recurring payment.

5. Can I cancel the upcoming payment booked from other channel?

Yes, you can cancel the upcoming payment booked from other channels provided you have
an access of transaction and account.
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14. Common Functions

The common procedure to be followed for below option:

Add Favorite

Save the transaction as favorite for frequently used transaction.

Set Repeat Transfer

Allows to repeat the transaction.

(PDF)

Allows to save the transaction log in .pdf format.

(Email

Allow user to mail the transaction search result using default mail configured.

To sort the Records

1. From the Page list, select the required page number of the transactions list.

2. Click to sort records in ascending or descending order.

3. Click to | view the first page of the transaction record list.

OR

Click to || view the previous page of the transaction record list.
OR

Click to | view the next page of the transaction record list.

OR

Click to view the last page of the transaction record list.
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