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1. Preface 

1.1 Introduction

This user guide deals with the Oracle FLEXCUBE Business Activity Monitor. The BAM 
facilitates reporting of the status of transactions within a specific period.The maintenances 
required for the proper functioning of BAM system and the processing related to it are covered 
in this manual. 

1.2 Audience

This manual is intended for the following User/User Roles:

1.3 Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility 
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

1.4 Abbreviations

1.5 Organization

This manual is organized into the following chapters:

1.6 Related Documents

You may refer the following manuals for more information:

Role Function

Back office data entry Clerks Input functions for maintenance related to the interface

Back office Managers/Officers Authorization functions 

Abbreviation Description

System Unless specified, it shall always refer to Oracle FLEXCUBE

BAM Business Activity Monitor

Chapter Description

Chapter 1
Preface gives information on the intended audience. It also lists the 
various chapters covered in this User Manual.

Chapter 2
Business Activity Monitor gives information on the duration flow of 
the transactions
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1.7 Glossary of Icons

This User Manual may refer to all or some of the following icons:

Refer the Procedures User Manual for further details about the icons.

Icons Function

Exit

Add row

Delete row

Option List
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2. Business Activity Monitor

The BAM system collects the data stored in Oracle FLEXCUBE and generates reports. 

You can use the BAM system for monitoring your business activity closely. With the reports 
generated using BAM, you can have a vivid view of the problems in the business environment 
and identify the areas that require attention. You can also analyse the new business 
opportunities and trends that help you enhance your businesses. 

The key features of BAM reporting are as follows:

 Monitoring the key performances and displaying them on the dashboard.

 Analysing the duration flow of the transactions.

This chapter contains the following section:

 Section 2.1, "Report Generation"

2.1  Report Generation

You can generate the reports on the transaction duration from the Oracle BAM.

This section contains the following topics:

 Section 2.1.1, "Generating Monitor Express Report"

 Section 2.1.2, "Viewing Process Overview Report"

 Section 2.1.3, "Viewing Time Wise Manager Report"

 Section 2.1.4, "Viewing Manager Report - Application Count Wise"

 Section 2.1.5, "Viewing User Performance Report"

 Section 2.1.6, "Viewing User Specific Details"
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2.1.1 Generating Monitor Express Report

You can view the key performance indicators like average interval time, number of faulted 
instances of all the processes in the Monitor Express Report.

2.1.2 Viewing Process Overview Report

You can view multiple reports in the overview report. 
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You can invoke the report with the list of instances in a process with its state and status by 
clicking on the specific process.

You can view the duration flow graph by clicking on the specific instance.The duration flow 
graph displays the approval duration and the number of times the tasks are updated.
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Click on the any stage of the duration flow graph to view the task based user list. The user list 
displays the number of users who have worked on the task at that particular stage.
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Click on the user ID to view the user specific details. The user specific details includes the 
number of tasks acquired, completed, expired and suspended by the user and the supervisor.
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Click on the manager ID to view the number of subordinates under that particular manager.

You can click on a specific user to view the graphical information at each level.
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2.1.3 Viewing Time Wise Manager Report

You can view the number of subordinates under the logged in supervisor. The supervisor can 
invoke the proceeding report by clicking on the subordinate user and the process for which 
the progress is to be viewed.

Select a user to view the number of application at each stage.
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The supervisor can determine the minimum, maximum and average time taken by the 
subordinate for processing the application at a particular stage.

2.1.4 Viewing Manager Report - Application Count Wise

You can view the number of subordinates logged in the Oracle BAM through this report. The 
supervisor can invoke the proceeding report by selecting the subordinate user and the 
process name for which the progress should be assessed.
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The proceeding report displays the number of applications at each state of the selected 
subordinate.

2.1.5 Viewing User Performance Report

The user performance report displays the process, the number of applications the user is 
working in each process. 

Select a process to view the stages of process where the user has worked.
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Click on a stage to view the report on the list of applications of the stage selected, the stages 
and the duration flow graph of each application.
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You can view the details of the application in this report.

You can also view the minimum, maximum and average time taken on any application at any 
stage.
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2.1.6 Viewing User Specific Details

You can view the user specific details like the number of tasks acquired, completed, expired, 
suspended by the user. 
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