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Preface

This document describes the following steps to install the Oracle Gateway Device
Handler (OGDH) and the Oracle Payment Interface (OPI).

¢ Installing the OGDH
¢ Installing the Oracle Payment Interface
e Configuring the POS for the OPI using the OGDH

Audience

This document is intended for installers of the OPI and OGDH.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com

When contacting Customer Support, please provide the following:
e Product version and program/module name
e Functional and technical description of the problem (include business impact)
e Detailed step-by-step instructions to re-create
e Exact error message received and any associated log files

e Screenshots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http://docs.oracle.com/en/industries/hospitality/

Revision History

Date Description of Change
December 2017 e Initial publication
March 2019 e Documentation updates
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1 Pre-Installation Steps

Before Installing the OPI

IF UPGRADING OPI, YOU MUST READ THE UPGRADING THE OPI SECTION

FIRST.

Complete the following tasks before installing:

The OPI application requires Microsoft NET Framework version 4.0 or higher.
You must uninstall previous versions of MPG before installing OPI 6.2

You cannot upgrade from previous versions of MPG to OPI 6.2

You can upgrade from OPI 6.1 (6.1.0.9) and higher to OPI 6.2

You can upgrade from MGDH 6.1 (6.1.0.9) and higher to OGDH 6.2

You cannot upgrade from MGDH 6.1.1.X to Native Driver 6.2 (must upgrade
then switch to Native configuration)

You cannot run upgrade from 6.1.1.X to 6.2 as unattended/silent (due to 6.1.1.X
installation program differences between 6.2)

Verify with the merchant to setup table service (TSR) or quick service (QSR), or
both. QSR does not support tips.

Verify with the merchant if activating the Refund functionality, the merchant
must control the privilege for this function.

Verify with the merchant if they offer a guest the option to get cash back with
their purchase, then activate the Sale & Cash option. This is only available for
QSR.

Confirm Microsoft Visual C++ 2010 is installed on the computer where OGDH
and OPI are installed.

Transactions from previous OPI versions will not settle or Void once system is
upgraded to OPI 6.2. All transactions must be settled/finalized before upgrading.

Oracle Payment Interface requires at least 6 GB of free disk space.
You must install both OGDH and OPI as a System Administrator.

OPI 6.2 does not install a database. If doing a clean install of OPI, a database
must be installed first.

If upgrading from OPI 6.1 or higher, the existing MySQL configuration data will
be migrated to 6.2 but the old transaction data will not include

During the installation you must confirm the following:

Pre-Installation Steps

Merchant IDs

Receipt “Header” and “Trailer” details
Tender Media numbers for each card type
IP address of the OPI Server

If there is an existing MySQL database installed, then the SQL root password is
required.
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Workstation IDs and IPs that integrate with the PIN pad.
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2 Network Considerations

You must consider the following points for the network:

e OPIl listens on the TCP port 5098 for incoming messages from OGDH, this port
must be open internally on the merchant’s network.

e The port for the PIN pad depends the partner, confirm with the partner and
confirm the corresponding port is open.

Network Considerations 2-1






3 9700 Server Configuration
Adding an Interface

To configure the 9700 Server you must add a new interface.
1. In the Enterprise Management Console, go to the Interface tab.

2. Define the following Interface values.

Table 3-1 Insert Interfaces

Interface Value
System Name OGDH
Service Type PMS /SIM
Communication Type TCP/IP
Timeout 210

ISL Script Name pms7

3. Select the check box to enable the option to Use 19 Digit Reference Entry for
PMS Inquiries.

© File Edt View Window Help
PR s mIaoB &R
P ELOE Ko« mo X B M| E

| [
[EiSystem Panel Configurator  Interfaces |
Thursday, September 22
MODULES Nuriber B PC Number [1-9700Deme 7]
@ Configurator [

ystem Mame MGDH Backup PC R -
@ Audit Trail [0 one =
@ NTS Service Type 0 - PMS/51M 'l Timeout |21I]
SYSTEM Type 1-TCP 'I Fing Frequency ID

@ Control Panel
@ Workstation
@ Software Key

TCP Communications

@ CC Table TCP Host Hame Port Number IU
@ KDS
CREDIT CARD Options
@ Create o ) Use 13 Digit Reference Entry for PMS Inquiies &
@ Edit I UWS Local Interface ] Enable Interface Log
@ Report . 1 Allow Inguity without Signdn
@ Transfer ISL Script Name pros7 [ Use 5Digits for Number of Guests
[] OM = Use 9 digtts for Temminal IDs; OFF = Use 2
UTILITIES Backup Intedface |D - None jv [] Force the Number of Guests to Zero When Creatir

@ System Setup Utility ) ) l—_l [] Download to Mobile MICROS
Offfire Posting Link 0 - None = 7 Enable Offfine Posting

[] Determine Link Status Using Ping
SIMDB Link [o-nene ] [HE
" e [ iCare SVC Interface =l

Figure 3-1 EMC Interfaces tab
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Configuring RVC

To configure the RVC, link the interface OGDH to each RVC.

3-2

1.  Go to the Enterprise Management Console.

2. Go to the RVC Parameters tab and link the OGDH interface to each RVC.

Fie Edt View Window Help
PP i iR BS

IEER | 4 b Mok X B

K<

# &

[IFiSystem Panel

September 22,

@ Configurator
@ Audit Trail
@ NTS

svsTeM
@ Control Panel
@ Workstation
@ Software Key
@ CC Table
@ KDS

|CREDIT CARD

@ Create
@ Edit

@ Report
@ Transfer

uTmes

@ Syster Setup Utility

Configurator | Interfaces

General I Sean:hl Options I Foimat I Posting and Control I Order Types I Menu Levels

RVC Parameters | Interfaces |

Inteifaces || Taxes I

Interfaces

1. |1-F'MS ﬂ 5. Id-msvc-miuos ﬂ
2 [2-SendsIM =l 5 [7-paypal2 =]
3 |5-ToGuestConn j 7 Iﬂ-Nme j
4 [6-MGDH =] & [o-nNone =1

Table Management System Options

W Send Check Status Messages To TMS

W Enable CRM/TMS Interface

M Send Offline Transactions to TMS

™ SendKDS paging to TMS

™ Resend TMS message w/o prompt
|5EIUU1 - MICROS. MICROS Select

TMS Operator
THS User Workstation

TMS Link

Table 3-2 EMC RVC Parameters

CRM/TMS Interface Options

[¥ Send Closed Check Total to CRM/TMS

[¥ Send Closed Check Detail to CRM/TMS

¥ Send Course Timing Data to CRM/TMS

[7 - winstation

IS-TnEuesl Conn 'I

Select
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If the RVC is configured in QSR mode, then activate the options below:

o  Select the check box Do Not Prompt for Tips (No Overtendering if Charge Tip
is Required).

e Select Allow Fast Transactions.

=10l x|

File Edit Wiew Window Help

VR I HE2IRiBRBo  EOE N ) M X EMN (RS R

Menu X Configurator RVYC Parameters | x
MODULES General | Search  Options ‘ Format | Pasting and Contral | Order Types | Menu Levels | Interfaces | o |
@ Configurator =
@ Audit Trall General

@ Metvupoint [ 33 - Enable UPC Algorithm for Barcode NLU Entries :I

SYSTEM [ 34 tConve.rl UPC-E to UIPC:A

@ Control Panel [

@ Workstation

@ Sofftware Key [7] 38 - Use Beverage Contral
@ CCTable [[] 39 - Use Guest for Beverage Control J
@ KDE [] 40 - Keep Seat Munbers on Added Check Detal
[] 41 - Print Final Tender at Top of Form LI
CREDIT CARD
@ Create Prormpt And Confirm
@ Edit [ 1 - Prompt On-Demand Operstars to Print Split Checks .
& Report [ 2 - Do Mat Prompt for Guest Count When Prorating PMS Itemizers
@ Transfer [¥l 3 - [Begn Check] key Confirmation Mot Required
[wl 4 - [Pickup Check]®ey Confimation Mot Required
RULLITIES - [71'5 - Mo Confirmation. Reduited when Chaning Kesanards with [Kesbna Select] £evs
@ Systermn Setup Uility [] B - Confimation Required for Line Mumbsr Yaids LI

Mobile MICROS Option:

11 - Display Prices of MI, Discnt, & Sve Chgs When Chk Initialy Displayed
[ 2 - Display Tax and Autogratuty When Check Initially Displayed

[ 3 - Do Mot Check for Functioning Mobile MICROS Every 3 Minutes

[] 4 - Crable Display of Seats in Transaction D etail Display

[ 5 - Display Seats on Initial Callup of Transaction Detail Display

[ B - Use Numeric Screen for Bef Entry With Credit Card Store Kew

(1

Kl
|

A4

|$ localhost |& Bouticue |g Superllser, Supetl)ser @ English (United Stat=s) /

%

Figure 3-2 EMC RVC Parameters General Options
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If using the TSR mode, do not activate this option. On the Format tab, configure and

enable the following options for the TSR RVCs:

1. Define the Number of Guest Check Information Lines as 30.
2. Select the check box Skip Blank Lines When Print or Display Guest Check Info

Lines.

File Edit View ‘wWindow Help
iYWy @B SR
IEEB| M« oMo X |E MRS

@ Control Panel
@ Workstation
@ Software Key

inimum Lines Per Roll Check/Receipt

Murnber OF Guest Check Information Lines

Configuratar | Interfaces ~ RYC Parameters | Employes Maintenance | Service Charges | Device Table | Cortra
MODULES General | Seaich | Options Farmat | Posting and Control | Order Types | Menu Levels | Interfaces | Tares |
@ Configuratar -
@ Audit Trail Pint Output
@ MNTS Lines On First Guest Check Page IU Line Feeds Before Order Output Header IU
SYSTEM Lines On Other Guest Check pages IU Line Feeds Before First Guest Check Page IU

ID Line Feeds Before Other Guest Check Pages ID
|3D

- Piint SKU or IPC Mumber

Figure 3-3 EMC RVC Parameters Format Options

lay Guest Check Info Lines on
- Print Guest Check Info Lines Before Header on Guest Checks

- Print Guest Check Info Lines After Header on Guest Checks

- Prink Guest Check Info Lines After Trailer on Guest Checks LI

@ CCTahle Saring

@ KDS Screen Sort Type ID'DU Mat Sort j
CREDIT CARD X

@ Create Customer Receipt Sart Type |3 - Print Group. Consolidated j
@ Edit Check Sart Type |3 - Print Group, Consolidated j
@ Report ML /Condiment Help Screen Sort Type ID Do Mot Sort j
@ Transfer

UTILITIES Farmat O ptions

@ Systern Setup Litility [1 19 - Display an "E" In Customer Display if Exempt ;I

[] 20 - Partial Cut between Customer Receipts on Autacut Roll Printers
[1 21 - Print "'our order number is: #:3X<" at Bottor of Receipts
[ 22 - Print Tranzaction Emplovee # and Uw'S # on Guest Check Each Round

nfo Lin

User Workstation

9700 Server Configuration



Employee Configuration

1.  Go to the Employee Maintenance tab, select the Cashier employee class.

2. Select the check box to activate the ISL Employee Option #4 option to define

the employee class that can process a refund.

File  Edit “iew ‘wWindow Help

SR < JEE =N [ = =R

TBEB| K 4 Mo X T
Configurator | Interfaces | RWC Parameters | Interfaces Empln_veeMainlena’l:e|
MODULES -
Sort By Class J General | Search | Guest Checks | Frinting | Yoidz/Retumns | Utilities
@ Configurator
@ AuditTrail - Auditor Nurber |7— Narme IW
@ NTS - Banquets
- Bartender . .
SYSTEM - Captin Report \Writer Privilege Level IS-ALLDTHEH EMPLOY j
@ Contral Panel (=l Cashier

@ Workstation

@ Software Key -
@ CCTable B
@ KDS B
CREDIT CARD g
@ Create ..
@ Edit

@ Report -
@ Transfer -
UTILITIES

@ Systern Setup LHility

(- Cashier, Kate
Cocktai Server
Concessions
Manager

Micios

- Property Expert]
- RS Cashier
- RS Server

Fietail
Server

Canfiguration Privilege Level IB -ALL OTHER EMPLOY j

I5L Option Bits

[ I15L Employes Option #1
[ I15L Employee Option $#2
[ I15L Employee Option #3
[® 15L Emplayee Dption 4
[1 15L Employee Option #5
[1 15L Employee Option #E
[1 15L Employee Option #7
[] I5L Employee Option #8

Figure 3-4 EMC Employee Maintenance - Employee Classes
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3. Enable the Authorize/Perform Closing of Checks with a Negative Balance
Tenders option.

EMC
Fil= Edit Wiew ‘Window Help

WP Lt BRRoEBE|
TEHER| M« n X OGRS

|E'|5ystem Crnrel Configuraton | Irnterfaces | FC Parameters | Interfaces  Employee Maintenance | Service Charges | Tender Me
MODULES

Sort By Class j General | Search | Guest Checks | Printing | Woide/Returns | Utilities | Priveil
@ Configurator
@ Audit Trail -~ Auditar -
@ NTS - Banquets Murnber I? Marne ICashler

[~ Bartender
SYSTEM 5 Caplin Other Employes Checks
@ Cantrol Panel B Cashier [w| Post Payments to Checks Belonging to Anather Operator
@ Workstation Cashier, Kate [w] Post Sx_arvic:e Charges to Checks _Belonging to Another Dperator

. [w] Post Discounts to Checks Belonging to Another Operator

@ Software Key [5)- Coktail Server [w] Post Menu ltems to Checks Belonging to Another Operator
@ CCTable [ Concessions: ang P
@ kDS B zfanager Service Charges/Discounts
CREDIT CARD G- PIC[DS £ . [w] Authorize/Perform Automatic Service Charge Exemptions rs
@ Create - Property _“De{t [w Authorize/Perform Pasting of Service Charges in Priv Group 1
@ Edit - R4S Cashier [w Authorize/Perform Pasting of Service Charges in Priv Group 2

- /S Server [ Authorize/Perform Posting of Service Charges in Priv Group 3 LI
@ Report [+ Fitail
@ Transfer [ Server Tenders
UTILITIES [y Authorizedéllow Manual Entry of Credit Card Mumbers
@ Systerm Setup Uiility [w] Authorize/Perform Clozing of Checks with a Zero Balance

[w| Authorize/Perform Clozsing of Checks with a Megative Balance
[] Authorize/Perform Open Check. Block Settlement

S |

Tranzaction Contral

[w] Authorize/Perform Pasting of Menu ltems in Priv Group 1
[wl Authorize/Perform Pasting of Menu ltems in Priv Group 2
[ Authorize/Perform Pasting of Menu ltems in Priv Group 3
[wl Authorize/Perform Change of Tranzaction Main Level

L

KN

Figure 3-5 EMC Employee Maintenance Tenders Options
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Service Charges

If the merchant provides a Cash Back option, then add a new Service Charge for the
CashBack option. This is the same as the Open Amount Service Charge. You can skip this
step if the merchant does not activate the SalesCash function.

MC
File Edit ‘“iew ‘window Help

PR LRIB-BEIR
IBEB|N « » X | EH RS

Configurator | Irterfaces | RYC Parameters | \nterfaces| Emploves Maintenance Senrice[ihalges|

MODLULES

General | Itemizers | Menu Levels | MLUASLU | Olutput ‘

@ Configurator

@ Audit Trail Humber |13 Percent |D

@ NTS N A :
anmne Moun|

SYSTEM ICashB ack n.oo

@ Control Panal Tax Class ID - Nohe vl Tips Paid Tender/Media ID - Mohe vl

@ ‘Workstation Piivilege Group lﬁ Percent To Tips Paid ID
@ Software Key

@ CCTable Dptions
@ KDS ¥ 1- 0N = Open; OFF = Preset B
CREDIT CARD [w] 2 - 0OM = Amount; OFF = Percentage
@ Cr?ate [w| 4 - Postto Service Charges Total on Tip Reports
@ Edit [[] & - Reference Entry Required
@ Report [ 6 - Validation Required
@ Transfer [] 7 - Hon-Revenue Service Charge (Mo Post to Sales]
UTILITIES S - aiwanese Paid Out
- 9. ]
@ Systern Setup Utility [[] 10 - Service Charge Adds to Guest Count
[1 11 - Do Mot Post to Gross Feceipts
[[1 12 - Item iz Shareable
[[] 13 -Cash Tips =

[[] 14 - Service Charge Used Far Stored Walue Transactions
[[1 15 - Mask Account Mumber
[[] 16 - Encrypt Service Charge Reference Entry j

If the merchant provides a Gift Card Cashout option, then add a new Service Charge for
the Gift Card Cashout option. Using the settings below, you can skip this step if the
merchant does not activate the Gift Card Cashout function.

i File view  Window  Help

DY EBSIRYERB e I EODI K e X EM S s E

[Merw 3 x| Configurator | Service Charges SelviceChalgesl “wiorkstations | Contral Panel | Toushscreen Design |
RIEDRCES General | itemizers | Menu Levels | MLU/SLU | ouput |

@ Configurator

@ Audit Trail Mumber 100 Percent ID

@ Metvupoint Marne [5E Eashout Amourt 0.00

SYSTEM

> Control Panal Tax Class | Tips Paid Tender/Media [ Nere =]
@ Workstation Privilege Group = Percent To Tips Paid |

@ Software kKey

& CC Tahle Options
@ KDS [w] 1-0M = Open; OFF = Preset =
CREDIT CARD
[[] 3 - Post to Charged Tips Total on Tip Reports
@ Create [] 4- Post to Service Charges Total on Tip Reports
@ Edit [[] 5 - Reference Entry Required
@ Report [ & - “falidation Required
@ Transfer
[1 & - Taiwanese Faid Out
SEICNES [[] 9 - Reset Itemizer(s]
@ Systermn Setup Utility [1 10 - Service Charge Adds to Guest Count
[1 11 - Do Mot Past to Gross Receipts
[t >
[[113- Cash Tips J
[w] 14 - Service Charge Used For Stored Walue Transactions
[ 15 - Mask Account Mumber
[ 16 - Encrypt Service Charge Reference Entry =l
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Configuring Tender Media Records

Configure the following options for the credit/debit card tenders.
1. Inthe Enterprise Management Console, go to the Tender Media tab.
2. Select the Options tab and select the category Interface Options.
3.  Activate the PMS and Credit Card use 19 Digit Acct Number option.

File Edit View ‘Window Help
PR BSIR
PTEOER | M« X |VEBIE S
: &[5

|EiSystem Panel
Thurs

Configurator | Interfaces | FYC Parameters | \nterfacesl Ermployes Maintenance | Service Charges TenderMe

MODULES .

@ Configurator General Options | Menu Levels | Output |

@ Audit Trail Current Tender Media Record

@ NTS Mumber |113 Mame IEEVISA
SYSTEM

@ Control Panel

@ ‘Workstation Select Category Interface Options

@ Software Key Interface Link |0- None |

@ CCTable

@ KOS Default TS Service IU - None j
T axing Options

EREDIIICARD POS Behavior

: E;?tate ﬁ?:égﬁalfoggtg:ﬁsms ¥ ON=Post Amount Tendered to PMS: OFF=Past Amaurt Dug

@ Report & . )

@ Transfer v OM=Past 0.00 Transactions to PM5; OFF=Do Mot Post

UTILITIES [~ OM=Print PM5 Response and Posting Msg; OFF=Print Response OMLY

@ System Setup Utility
[T UseI5L TMED Procedure Instead of PMS Interface

™ Reverse PMS Itemizers On VOID Postings
[ Switch to Altemate Tenders If PMS Timeout

[¥ OM=PMS and Credit Cards Use 19 Digit Acct Number; OFF=16 Digits

Wiew [nterface Mames for RVC: ID - Maone 'l

Figure 3-6 EMC Tender Media Options

To configure the credit card options:
1.  Go to Options tab select Credit Card Options.
2. Deactivate all options and remove the floor limit/preambles list.
3. Enable the No Credit Card Length Check option.
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To configure the POS options:

1. Go to the Options tab and select POS Behavior, to active the following options:
e Assume Paid in Full
e Reference Entry Required
2. Deactivate the following options:
e Mask Account Number
e Encrypt Tender/Media Reference Entry

3. Link the tender to Open amount Service Charge for TSR environments.

4. Add the debit tender option the same way you would for normal credit card
tenders.

5. Add the new tender Gift Card option the same way as a normal credit card
tender. You can skip this step if the merchant does not activate the Gift Card
function.

6. Add the new tender SaleCash option the same way as a normal credit card
tender. You can skip this step if the merchant does not activate the SaleCash
function.

Note: The SaleCash tender is only supported when utilized in a Quick Service
Restaurant (QSR) environment.

=loix

File Edit VWiew ‘Window Help
gD s BRBSIR
TEHOB K 4 e X pEM|E

Corfiguwator | Interfaces |  FWC Parameters | Interfaces | Employee Maintenance | Service Charges Izl]x

MODULES

General  Options ‘ Menu Levels | Dutput |

@ Configurator

@ Audit Trail Cunent Tender Media Record =
@ NTS Nurber I‘H3— Name  [E0 |54,

SYSTEM

@ Control Panel
@ Workstation
@ Software Key

Select Category POS Behavior
Amaunt Options

™ Amount Required

PFrinting 0 ptions

@ CCTable i
Interface Options
@ KDS Credit Card Options ¥ Assume Paid in Full
Taxing Options
BREELICARD ™ Round Tender to Next Highest Dollar
@ Create Charge Tip Options ||
@ Cdit Mizcellaneous Options [ Partial Tender Mot Allowed
@ Report [ Enable Tender Rounding
@ Transfer [ ON=Round Tender to Nearest 10; OFF=0
UTILITIES

[~ ON=Rounding based on 10s Digit; OFF=units
@ Systemn Setup Utility

Hardware Options
™ Open Cash Drawer

[~ Blink Customer Display (20 Char Display Only]

[ 28 tocahost [ | # mcros, Mcros @ English (United States)

Figure 3-7 EMC Tender Media POS Behavior Options
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Touch Screen Design

3-10

Table 3-3 Table Service Restaurant (TSR) Payment Screen

First, contact the Oracle Hospitality Consulting Team for confirmation, and then if
required, add the following buttons to the payment screen. The key types are Functions
and you can link them to the OGDH interface.

Field Value
CCPAY SIM INQ #2
CC REFUND SIM INQ #4
CC AUTH SIM INQ #8
CC FINAL SIM INQ #9
TAB AUTH SIM INQ #12
BALANCE INQUIRY SIM INQ #14
CC REPRINT SIM INQ #7
CC REPOST SIM INQ #16
MANUAL AUTH SIM INQ #15
REFUND MANUAL SIM INQ #11
GC Function SIM INQ #10
AUTH CNP SIM INQ #20

Table 3-4 Quick Service Restaurant (QSR) Payment Screen

Field Value

QSR SALE SIM INQ #1
SALE CASH SIM INQ #5
CC REFUND SIM INQ #4
BALANCE INQUIRY SIM INQ #14
CC REPRINT SIM INQ #7
CC REPOST SIM INQ #16
REFUND MANUAL SIM INQ #11
SALE CNP SIM INQ #6
GC Function SIM INQ #10
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OPI shares the VOID touchscreen key with the 9700 POS. Using the VOID key you can:
e Void the transaction

e Add Tips (for TSR only)

Configurator — Touchscreen Design |

Current Screer IED-PAYMENT SCREEM HEEHEBEX ||ﬁ % Filter By:
Kep/Screen IKey Configuration 'l

FKey Configuration ———————— ]
Legend: [REFUIND MANLIBL | PROMOS DSCNTS SVCCH
Legend Size: Iﬁ

ey Type: IH - Function j

Kep Number: Imzl
Alpha |— $CHARGE TIP | ZCHARGE TIP | LRG PARTYTIP ||| TAXEXEMPT ICARE

Presst MLwk lm

Preset SLvt IU - Mone j

Coalaor: IW

o m CCTSA SALE TABLE AUTH MANUAL AUTH
lcon Placement: lm

Mext Screen: ID - Mane i IEI
Media File I BALANCE INQ SALE CASH

[T Full Sereen Media

™ UseBitmap
Bitmap
I REFUMD taNLAL CCAUTH REPRINIT CC Q5SA SALE
[T Transparent Bitmap
= Shetch To Fit i)
CCFINAL REPOST REFUND MANUA E

Menu Item Configuration

The two open menu items that need to be created are Gift Card activate transaction and
Gift Card reload transaction.

The menu item class -- "GC Open Item"
Setup the following for the menu item class.

e Menu Item class name - "GC Open Item"
e Reference required
e Open-priced Menu Items
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File Edit “iew ‘Window Help

R I HgIRtBERe  BERBIK i X EHIED K

Menu 1x Configuwatar | Menu ltem Maintenance Menultem Maintenance ‘

MODULES i

IC\ass, by Type/lterizer j General Options | Condiment Groups | Output | Fined Price Meals |

@ Configuratar

@ Audit Trail (- Unassigned Menu lbems Meru ltern Class

@ Metvupoint =8 ?:ngla' o Humber |5 Mame IGC Open Menultem

- Beer Sales

EUSIIEM [#- Delivery Charge

@ Cantrol Eanm [#- Food Sales [l 1- 0N = Open-Priced Menu Items; OFF = Preset Menu ltems -
@ Workstation [#- Liquar Sales [ 2 - OM = Condiment tenu ltems; OFF = Regular Menu ltems

@ Software Key [=]- Misc Sales [ 3 - Negative Priced Menu ltemz

@ CC Table ‘- *Miss Functions* [ 4 - Increment Seat Number 'With Sale of these Menu ltems

@ KDS GC Open [tem [ 5 - Refersnce Entry Required

Merchandise [ & -Walidation Required

CREDIT CARD MERCHAMDISE [ 7 - Iter Discounts May Be Applied to these Manu ltems

@ Create OPEN MISC AMOREF [] & - Allow Menu Items in this Class to be Non-Priced

@ Edit PEM MISC /REF [ 9 - Condiment Changes Print Group of Parent Menu Item

@ Report FEN MISC NT [ 10 - ON = Use Sub Level Pricing; OFF = Use Main Level Pricing
@ Transfer T [] 11 - Add ta Guest Count

[ 12 - Add ta Automatic Service Charge Itemizer
UTILITIES - §VCTest [ 13 - Priet Price o Crder Chit
B Wine Sales

[] 14 - Do Mot Put in Transaction Detail

[ 15 - weighed ltems

[] 16 - Mot Available

[J 17 - Print Mame 1 and Mame 2 on Checks

) on Order Output instead of Marne 1

@ System Setup Utility

(- Condimert

Ertry when Ordering
[] 21 - Require Mumber of Condiments to Match Number of Parent Items
[ 22 - OM = Use Own Output Link; OFF = Use Parent's [Condiments Only) ;I

Filter

I I~ Search within Context Sensitive Help

Menu item -- "GC Activate"

Setup the menu item master--"GC Activate".

File Edit Yiew ‘Window Help
PR I HSIRs 2R BEB| N> X |EWE SR
Menu 1 x Audit Trail | Configuratar MenullemMainlenﬂ’l:e‘
MODULES
Menu lkem M aster |
@ Canfigurator
@ Audit Trail - Unazsigned Menu ltems Menu lbem Master
@ Metiupaint Unass!gnad Ma\gr roups Record Number Name Feport Group
SYSTEM (- Unassigned Family Groups -
51 Food | RN |GE Activate |3
@ Control Panel - Liquar -
@ Workstation F#l- Beer Maior Group |5 - Miscellansous [ | _‘I
@ Software Key [ Wine .
ISE -Open M 'l
@ CCTable = M_iscellananus Fanily Group pen e —‘I
@ KDS Audindizual Recipe Lirk, Ig - MNohe vl _4'
CREDIT CARD Banquet Misc.
Function Info ¥ Do Mot Allow WS Procedures to Display or Edit
* Crgate natructions
@ Edit Lahor Fees FideloFB 7 4dded [@ Edied [ Deleted
@ Report Miscellaneaus
@ Trangfer Mevispaper Ot of Menu ltem Configuration
Open Misc
UTILITIES G Activate R¥YC R¥C Name | 0Out of Menu Tkem |Euunt Available
@ Systern Setup Utility - OPEN MISC
Open‘wine
Parking
RS Delivery Chg
Room Rental
[+ Apparel
[ Collectables
[+ Sundry
[#- Plush Tays
[ Tobaco
[+ Header Only

Define menu item.
e Menu Item class name - "GC Open Item"
e Menu Item Master name - "GC Activate"
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@ kDS (- Miscellaneous S econd Name l— SLU Sort Prioity

CREDIT CARD Hewspaper > -

- Open Misc Meru ltem Class
@ Create GCActivate leon
@ Edit OPEN MISC 5 - GE Dpen ltem =l T
@ Report [+ Open Wine o
@ Transfer Parking Menu Level Availability
[+ Appare! .
UTILITIES I R e MainLevel Lik 4| SubLevellink 4 | Nurber Lookup Fropettes
@ Systern Setup Utility [#- Sundmy [l 1 - Regular [l 1-Brkfst MLU Group
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Miscellaneous Propertiss

Availability/Out of lkem Properties Surcharge

[ Out of Menu ltzm ID.DD

The Menu Item -- "GC Topup"”

It is defined as same as "GC Activate".
Set up the menu item master--"GC Topup".
Define menu item.

e Menu Item class name - "GC Open Item"
¢ Menu Item Master name - "GC Topup"
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4 Installing the OGDH Driver
Installing OGDH on the 9700 Server

1. In Microsoft Windows, log in as an administrator, and then run the
OGDH _OPI 6.2.0.0.exe file.

2. Click Next.

A Welcome screen displays. Click Next.

4. A Checking dependencies screen displays. Click Next.

OGDH Installer x|

Checking dependencies

®

This machinge is verified For required software,

Below POS software From Oracle MICROS is detected on this computer.
9700 4.0,0,65

Click next tainstall &GE0H For abowve POS swskem,

InstallShield

< Back | Mext = I Zancel
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5. Select the install location, and then click Next.
6. On the Ready to Install the OGDH screen, click Install.

On the Conenct to 9700 database screen, click Connect or Skip DB
Connection.
If you connect to 9700 database you need select the DB type, enter the Host or IP

address, Port, DB name/SID, Username and Password

o

Connect to 9700 database
This connection will be ussd to retrieve details like RVC list, Tender Mappings, tc.

DB System Oracke(®) Ms sQL Server

Host | IP Address
Port | 1433

DB Name / SID

Username

Password

Connect Skip DB Connection

Close
ORACLE
HOSPITALITY
8. Select a currency from the drop box, and then click Next
=TT
Currency configuration details
Please choose cumrency.
Cumrency | USD -
Back Next Closs.
ORACLE
HOSPITALITY
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In Configuration details for property, set the Device Merchant ID, Mode,
Receipt Header/Trailer for each Revenue center.

[Nl OGDH Installer I il .5

Configuration details for property

Please configure opticns for each revenue center,

RVC ID RVC Name Device Merchant ID Mode Receipt Header/ Trailer
1 Beaches Cafe TER - P
2 Room Service TSR - Create
3 Banquets TSR - Create
4 Palm Bistro TSR - Create
s Boutique TSR - Create

=

ORACLE
HOSPITALITY

=1o1x]

Configuration details for property

Please configure options for each revenue center.

[N Creating receipt header /trailer for Revenue Center 1 =i
RVC ID RVC Header brf Trailer
1 Beaches Cafe 1
2 Room Service
3 Banguets
4 Palm Bistro
B Boutique Trailer
oK
Back Next Close:
ORACLE’

HOSPITALITY

e For the header, do not exceed 6 lines. For each line do not exceed 33
letters or special characters

e For the trailer, do not exceed 12 lines. For each line do not exceed 33
letters or special characters
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10. In Tender mapping configuration, Link the correct tender number for
each tender. Leave unused tenders blank.

I

Tender mapping configuration
Please configure tender media mapping details.

Debit - VISA Debit -
VISA - Maestro -
MasterCard = W Pay =
American Express - Allianca -
Diners Club = EC Chip =
jce - GiroCard -
China UnionPay - MasterCard Debit -
Gift Card - WeChat Pay -
China UnionPay Debit = AliPay =
Discover - Sale Cash Back -
Visa Electron - GC Cash-out SVC -

Cashback sVC -

=

ORACLE
HOSPITALITY

11. In Extra Tender mapping configuration, if you need use extra tenders,
enable the extra tenders option, and link the correct tender number for
each tender. Leave unused tenders blank.

i
Extra Tender mapping configuration
Please configure tender media mapping details.
Enable extra tenders

ExtraTenderl - ExtraTender13 -

ExtraTender2 - ExtraTenderl4 >

ExtraTendzr3 - ExtraTenderls >

ExtraTender4 -

ExtraTenders -

ExtraTendzre -

ExtraTender? -

ExtraTenders -

ExtraTendzrd -

ExtraTender10 -

ExtraTenderll -

ExtraTendzr12 *

Back Next Close
ORACLE
HOSPITALITY
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12. In Transaction configuration, Select the options required for the merchant,

and then click Next.
e

Transaction configuration details
Please configure transaction level options.

Adjust Tip _ Local Printer Disabled

Adjust Tip 2 Disabled List Local Printers Disabled

Allow Tab Auth _ Print Failed Receipt Diszbled

Gift Card Support Dissbled

Use GC denominated value Disabled

Back Next Close
HOSPITALITY

Adjust Tip: Enable if the ability to adjust tip amount is needed.
Adjust Tip 2: Enable if you need to adjust tips with a transaction that
already has a tip.

Allow Tab Auth: Enable if initial authorizations are allowed.

Gift Card Support: Enable if gift cards will be sold.

Use GC denominated value: Enable if gift cards are sold in pre-
determined amounts.

If disabled, the POS asks the cashier to input the amount for the gift card
activation.

Local Printer: Enable Local Printer

List Local Printer: List Local Printer

Print Failed Receipt: Enable if vouchers should print when a card is
declined.

13. In configuration details, enter all the value.
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Configuration details
Please configure OPI server location details and Miscellaneous settings.

Host / IP Address Tab Auth Amount | 50.00
Port | 5098 Receipt Limit Amount | 0.00
Timeout (Transactions) | &0 GC activation menu item
POSEOQD Timeout | 80 GC top-up menu item
POSEQD Device Merchant ID | 5701] SIM File Name | pms7.isl

Goes

OoORACLE
HOSPITALITY

Host / IP Address: Enter IP address of the OPI server PC.

Port: Port used to communicate to OPI.

Tab Auth Amount: Initial authorizations will default to this preset
amount.

Receipt Limit Amount: Enter the amount, below which vouchers should
not print.

GC activation menu item: Enter the GC activation menu item.

GC top-up menu item: Enter GC top-up menu item.

POSEOD Device Merchant Id: Make sure there are no duplicate MIDs,
and then click Next.

14. Click Save on the OPI Service Configuration screen.

=T

OPI Service Configuration
Pleasa select the modules to install.

w'| Install the POS Client Module on Server

<

Install the POS EOD Module on Server

» | Install the POS CAL Module on Server

Back Save Close

OoORACLE
HOSPITALITY
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Point-of-Sale (POS) End-of-Day (EOD)

You can use the Microsoft Windows Task Scheduler to run the OPI POSEOD
using the following configuration details.

Table 4-1 Microsoft Windows Task Scheduler Settings

Temporary Table

Name OPI POSEOD

Description Generates the OPI transaction report

Trigger Daily

Action Start a program

Program/script Browse to find the POSEOD. exe in
OGDHDriver directory

Add arguments (optional) The upper level of the POSEOD. exe path

Start in (optional) The upper level of the POSEOD. exe path

For more information on how to setup the Microsoft Windows Task scheduler visit the
Microsoft website at: http://www.microsoft.com
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5 Installing the OPI

OPI Installation Steps

1.

5.

Installing the OPI

Copy Oracle Payment Interface-6.2.exe to the Server and double-click it to launch
the install.

Select your language, and then click OK.
Click Next on the Welcome to the InstallShield Wizard for Oracle Payment Interface

screen.
Click Next on the OPI Prerequisites screen appears.

Oracle Payment Interface - InstallShield Wizard @

Setup Type
Select the setup type to install.

-

Please select a setup type.

@ Complete
-' % All program features will be installed. (Requires the most disk space.)

.

) Custom
-' “  Select which program features you want installed. Recommended for
f:.:"” advanced users,

< Back H Mext = ][ Cancel

The Setup Type screen appears.
e Complete: All program features will be installed.

e Custom: Select which program features you want installed.
Recommended for advanced users only.

Make a selection, and then click Next.
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Oracle Payment Interface - InstallShield Wizard C |

Select Features
Select the features setup wil install,

-

Select the features you want to install, and deselect the features you do not want to install.

W5 02 g Description

-[¥OPI Services Sets up the Database
t...[¥| Configuration Taal components for the defined
schema.

157.84 ME of space required on the C drive
435653, 20 MB of space available on the C drive

< Back ][ Mext = ][ Cancel

If you selected the Custom install option, the Select Features screen appears with
the following options:

a. Database Schema
b. OPI Services
c. Configuration Tool

All three of these features must be installed. It is just a matter of whether they are
all installed on the same computer or on separate computers.

Select the features to install on this computer, and then click Next.

The Choose Destination Location screen appears.

Accept the default installation location or click Change... to choose a different
location, and then click Next.

Click Install on the Ready to Install the Program screen.
The Setup Status screen displays for a few minutes.

The Setup Type screen appears.
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Oracle Payment Interface - InstallShield Wizard

Setup Type
Select the setup type that best suits your needs.

Select Database being used.

@ MysQL
(71 501 Server
() S0L Express

(") Orade DB

< Back Mext = ] [ Cancel

10. Select the database type being used, and then click Next.

Note: OPI does not install any database, so the database must already be installed.

Oracle Payment Interface - InstallShield Wizard @
Database Server

Enter the Database Server Mame or IP.
Enter the Port Mumber.

MameIP: 0Calng

Port #: 3306

< Back ][ Mext = ][ Cancel

The Database Server screen appears.
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The Name/IP: field defaults to localhost. This should be left as localhost if the
OPI database is installed on the same computer. If the database is installed on
another computer, the Name or IP address of that machine should be entered
here.

Note: If the database type is MySQL, and you cannot use localhost for the
Name/IP field, then some commands must be run manually on that MySQL
database before proceeding. See MySQL Grant Permission in the OPI Installation
and Reference Guide for instructions. Setup will not complete if this is not done.

11. Accept the default Port # of 3306 (for MySQL), and then click Next.

The Database Server Login screen appears.

Oracle Payment Interface - InstallShield Wizard | =2 |
Database Server Login
Database server reguires login credentials to continue.
DEA User
Login ID:
Password:

m
-

12. Enter the credentials for the DBA user of the database type selected, and then click
Next.

e For MySQL the Login ID: = root
e For other database types the DBA user name/Login ID may be different.
¢ Enter the correct password for the DBA user.

The Database User Credentials screen appears.
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Oracle Payment Interface - InstallShield Wizard @
Database User Credentials

Enter the user name and passwaord to create a new database user account that will be used
by the Orade Payment Interface application.

Password is case sensitive, should be at least 8 characters in length and must have at least
one upper case letter, one lower case letter, one number and one spedial character from the
following list: | @#£5%~&™

User Name:

Password:

Confirm Password:

< Back ][ Mext = ][ Cancel

e User Name: Create a new user.
e Password: Create a password.
- Password is case sensitive
- Should be at least 8 characters in length

- Must have at least one upper case letter, one lower case letter, one
number and one special character from the following list: !@#$%"&*

13. Confirm the password, and then click Next.
14. Click OK on the Database connection successful dialog.
15. Click OK on the Database Configuration operation successful dialog.

The Configuration Tool Superuser Credentials screen appears.
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Oracle Payment Interface - InstallShield Wizard

5

Configuration Tool Superuser Credentials

Enter the user name and password to create the super user account for the configuration
tool,

Password is case sensitive, should be at least & characters in length and must have at least
one upper case letter, one lower case letter, one number and one spedial character from the
following list; | @#5% &=

User Mame:

Password:

Confirm Password:

< Back Mext = ] [ Cancel

e User Name: This can be any user name. It does not have to be a Windows
account user.

e DPassword: Create a password.
- Password is case sensitive
- Should be at least 8 characters in length

- Must have at least one upper case letter, one lower case letter, one
number and one special character from the following list: !@#$%"&*

16. Confirm the password, and then click Next.
17. Click OK on the Create SuperUser operation successful dialog.

The Configuration Tool Connection Settings screen appears.
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Oracle Payment Interface - InstallShield Wizard
Configuration Tool Connection Settings

Please enter the Configuration Server Connection Information:
(ex. Host: 10.25.78.33 Port: 8090 / Host: server.orade.us.com Port: 80390 )

Host: 127.0.0.1 Port: 8090

< Back ][ Mext = ][ Cancel

e Host: May be left at 127.0.0.1 if the OPI configuration server is installed
on this PC. Otherwise, specify the name or IP address of the PC where
the OPI configuration server will be installed.

e Leave the default Port of 8090.
18. Click Next.

The Configuration Tool Passphrase screen appears.

Oracle Payment Interface - InstallShield Wizard

Configuration Tool Passphrase

-

Please enter the Configuration Tool Passphrase.

Passphrase is case sensitive, should be at least 15 characters in length and must have at
least one upper case letter, one lower case letter, one number and one spedial character
from the following list: | @#8%"&*

Passphrase:

Confirm Passphrase:;

< Back ][ Mext = ][ Cancel

Installing the OPI
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Passphrase: The passphrase is case sensitive, should be at least 15 characters in
length and must have at least one upper case letter, one lower case letter, one
number and one special character from the following list: !@#$%"&*

19. Enter a passphrase, confirm it, and then click Next.

After a brief pause, the Configuration Wizard launches.
=10l

Oracle Payment Interface 6.2 — Configuration Wizard

Please select the OPI instance mode:

V| Pos
Native Driver
(®) oGoH

PMS

ORACLE’ Next Close
HOSPITALITY

a. Select POS, Select OGDH, and then click Next.
SIS

Oracle Payment Interface 6.2 - Configuration Wizard

POS OGDH Configuration

This password will be used by OPI to secure the Certificate for OGDH connections.

Password must be at least 8 characters in length and include at least one uppercase letter, one lowercass letter, one
number and one special character from the following list: 1@#5% &~

Confirm Password:

ORACLE‘ Back Next
HOSPITALITY

20. Enter and confirm the passphrase, and then click Next

Installing the OPI



Installing the OPI

@ Oracle Payment Interface ¥6.2 - Configuration Wizard — = x|

Oracle Payment Interface 6.2 - Configuration Wizard

OPI Interfaces
POS ﬂ ] POS Service Port: Sp3s

OPI to PSP Communication Configuration:

OPI Mode: Middleware Enable Mutual Authentication

Private Key Cert. Password: Confirm Password:

Root Certificate Password: Confirm Password:

Primary Host: https://1.202.154.172:8¢ Proxy Host:

Failover Host: https://pspsFailoverhost: Proxy Port:

.
ORACLE Next Close
HOSPITALITY

21. OPI Payment interface

Enable Mutual Authentication: Enable this option only if the PSP has provided
the certificates and passwords for it.

Private Key Cert. Password: Enter the password and confirm it.
Root Certificate Password: Enter the password and confirm it.
e OPI Mode: Select either Middleware or Terminal.

e Middleware: Fill in primary host connection information and the
failover Host information (if provided).

e Terminal: Select correct Port.

e If using Mutual Authentication, see the Mutual Authentication section
in the Oracle Payment Interface Installation Reference Guide.

# Oracle Payment Interface ¥6.2 - Configuration Wizard : =10] x|

Oracle Payment Interface 6.2 - Configuration Wizard

POS Merchant
Merchant Type: Restaurant =

Merchant ID:
Merchant Name:
Merchant City:

Merchant State or Province:

Merchant Country: United States of America -

ORACLE’ Next Cancal
HOSPITALITY

22. Add merchant, and then complete the required merchant information fields.
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® Oracle Payment Interface ¥6.2 - Configuration YWizard =i

Oracle Payment Interface 6.2 - Configuration Wizard

Terminal Confi ion

[+

Workstation ID Terminal IP

Hint: Double-dlick to edit a cell and then press Enter to submit your change or, Escape to cancel it

ORACLE Prev [ et
HOSPITALITY

23. Complete the following Merchant Terminal Configuration fields:
Workstation ID: Enter the workstation number from the POS system.

Terminal IP: Enter the IP address of the pinpad device

24. Click Next. The POS Merchants screen appears.

25. Click Close to advance to final screen.

-

Oracle Payment Interface - InstallShield Wizard

ﬂ InstallShield Wizard Complete

)

The InstallShield Wizard has successfully installed Orade
Payment Interface. Before you can use the program, you
must restart your computer.

@ Yes, I want to restart my computer now.

(7 Mo, T will restart my computer later,

Remove any disks from their drives, and then dick Finish to
complete setup.

< Back Cancel

26. Click Finish to reboot.

If a reboot cannot be done at the moment, you must stop and then start the OPI
Service for current settings to take effect.
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Note: OPI 6.1 and higher can be upgraded to OPI 6.2.

6 Upgrading the OPI

VERY IMPORTANT: Read and follow the upgrade directions.

OPI Upgrade Steps

1.

Upgrading the OPI

Oracle Payment Interface - InstallShield Wizard
OPI Prerequisites

Following is some information related to your system:

Right-click and Run as Administrator the OraclePaymentInterfacelnstaller_6.2.0.0.exe
file to perform an upgrade.

Select a language from the drop-down list, and then click OK.
Click Next on the Welcome screen to proceed with the installation.

Prerequisites for the installation will be checked, including the required free drive
space, details of the host environment, and the Java version that is present.

Current Date & Time 24-01-2018 16:00:26

Free space on drive C: 43805 MB

Free space on drive D: 24797 MB

Extended memory: 4193848 K

Selected Language: English/1033.

Computer default language: English/1033.

This is a 64 bit Operating System.

OS version Windows 7 Professional Service Pack 1
0OS version 6.1

Found Java version JRE 1.8

Found Java Home C:\Program Files\Java\jre1.8.0_144
A version of OPI has been found.6.1

4

4. Click Next on the OPI Prerequisites screen.

OPI Upgrade

m

A6.1 version of OPI has been detected. The installer will perform a complete
upgrade. Do you wish to continue with the Upgrade?

oK

][ Cancel ]
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5. Click OK on the OPI Upgrade screen.

it
Oracle Payment Interface Uninstall 3

' Are you sure you want to completely remove Oracle Payment Interface
and all of its components?

e =)

6. WARNING! You must click Yes.

IF YOU CLICK NO, YOU WILL HAVE BOTH OPI 6.1 AND OPI 6.2 INSTALLED
AND NEITHER WILL WORK.

Explanation: OPI will migrate the existing MySQL configuration information, but
all previous OPI applications will be removed before the new files are installed.

7. Choose a Destination Location. Accept the default installation location or click
Change... to choose a different location.

8. Click Next.
The Ready to Install the Program screen displays.

9. Click Install.
The Setup Status screen displays for a few minutes.
Setup Type

For database type, select MySQL. No other database type is supported for
upgrades.

Database Server

Name/IP — The Hostname or IP Address used for communication to the MySQL
database. This must be left at the default of localhost.

Port # — The Port number used for communication to the database
Database Server Login

DBA user
Login ID: root
Password: root user password for MySQL database.

Database User Credentials

User Name: This must be a new user name. It cannot be the same user from the
6.1 install.
Password: Password for the new database user.

Configuration Tool Superuser Credentials

User Name: This can be any user name. It does not have to be a Windows account
user.

Upgrading the OPI



Upgrading the OPI

Password: Create a password, and then confirm it.
Configuration Tool Connection Settings

Host: May be left at 127.0.0.1 if the OPI configuration server is installed on this
PC. Otherwise, specify the name or IP address of the PC where the OPI
configuration server will be installed.

Port: Leave at 8090.

Configuration Tool Passphrase

Enter and confirm a passphrase.

Click Next.

The Configuration Wizard launches.

Continue to follow on-screen directions, verifying settings as you go.

POS Merchants

On the Merchants screen, click the wrench icon to the right of the existing
merchant.
Verify the merchant settings are correct.

Merchant Pay At Table Configuration

If using Pay@Table, review the tender settings carefully as there are new fields
that will not be pre-populated from the previous OPI install.

Continue to follow the on-screen directions.
InstallShield Wizard Complete

Click Finish to allow a reboot.
If you cannot immediately reboot, you must stop and then start the OPI Service
for the current settings to take effect.

6-3






7 Not Supported Functionality

Not supported with RES Native OPI solution:

Gift Cards (SVC works as usual thru workstation. Not thru OPI or PED.)
Balance Inquiry

Void a refund (RES limitation)

Debit (RES Native OPI)

SaleCashBack (RES Native OPI)

Backup OPI Server

Not supported with RES OGDH:

Incremental Auth

Void a Refund (RES limitation)

CC voice / Manual entry in QSR revenue center
Backup OPI Server

Voiding the tender from a SaleCashBack transaction.

Not supported in the e7 Native OPI driver solution:

Gift Cards

Balance Inquiry

Void a refund (e7)

Debit (e7)

SaleCashBack (e7)

Multiple Revenue Centers (e7)
Memo Tender (e7)

CC Voice/Manual CC for QSR (offline sale)
Backup OPI Server

Backup server mode (e7)
Pay@Table

Transaction Void (e7)
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