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Preface

This document describes the steps to install the MICROS Gateway Device Handler
(OGDH) and the Oracle Payment Interface (OPI) including:

e Installing OGDH

e Installing OPI

e POS configuration for OPI using OGDH

e Middleware mode vs Terminal mode

e Pay@Table.

The Oracle Payment Interface RES Native Driver Installation Guide contains more
information.

Audience

This document is intended for installers of Oracle Payment Interface and OGDH.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com

When contacting Customer Support, please provide the following:

e Product version and program/module name

e Functional and technical description of the problem (include business impact)
e Detailed step-by-step instructions to re-create

e Exact error message received and any associated log files

e Screenshots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http://docs.oracle.com/en/industries/hospitality/

Revision History

Date Description of Change
December 2017 e Initial publication.
March 2019 e Documentation Updates
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1 Pre-Installation
Before Installing the OPI

IF UPGRADING OPI, YOU MUST READ THE UPGRADING THE OPI SECTION FIRST.

Complete the following tasks before installing:

e The OPI application requires Microsoft NET Framework version 4.0 or higher.

¢ You must uninstall previous versions of MPG before installing OPI 6.2

¢ You cannot upgrade from previous versions of MPG to OPI 6.2

® You can upgrade from OPI 6.1 (6.1.0.9) and higher to OPI 6.2

¢ You can upgrade from MGDH 6.1 (6.1.0.9) and higher to OGDH 6.2

¢  You cannot upgrade from MGDH 6.1.1.X to Native Driver 6.2 (must upgrade
then switch to Native configuration).

¢ You cannot run upgrade from 6.1.1.X to 6.2 as unattended/silent (due to 6.1.1.X
installation program differences between 6.2).

e Verify with the merchant to setup table service (TSR) or quick service (QSR), or
both. QSR does not support tips.

e  Verify with the merchant if activating the Refund functionality, the merchant
must control the privilege for this function.

e  Verify with the merchant if they offer a guest the option to get cash back with
their purchase, then activate the Sale & Cash option. This is only available for

QSR.

e  Confirm Microsoft Visual C++ 2010 is installed on the computer where OGDH
and OPI are installed.

¢ Transactions from previous OPI versions will not settle or Void once system is
upgraded to OP1 6.2

e Oracle Payment Interface requires at least 6 GB of free disk space.

¢ You must install both OGDH and OPI as a System Administrator.

e OPI 6.2 does not install a database. If doing a clean install of OPI, a database
must be installed first.

e If upgrading from OPI 6.1 or higher, the existing MySQL database will be
migrated to 6.2 but the old transaction data will not include

During the installation you must confirm the following:

e Merchant ID’s

e Receipt “Header” and “Trailer” details

e Tender Media numbers for each card type

e P address of the OPI Server

e If there is an existing MySQL database installed, then the SQL root password is
required.

e  Workstation IDs and IPs that integrate with the PIN pad.
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2 Network Consideration

Consider the following points for the network:

e OPllistens on the TCP port 5098 for incoming messages from OGDH by default,
this port must be open internally on the merchant’s network.

e The port for the PIN pad depends the partner, confirm with the partner and
confirm the corresponding port is open.
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3 Configuring the Simphony Server
Adding an Interface

To configure the server, you must add a new interface.

1. In the Enterprise Management Console, go to the Interfaces tab and select
OGDH.
2. Define the following interface values on the General tab.

Interface Value
System Name OGDH
Communication Name OGDH
Service Type PMS/SIM
Communications Type TCP/IP
Timeout 210
ISL Script Name pms7
5
i Fle Edt Wiew ‘Window Help
iQERI OGS BHoDBIEEoR iEIK 4> HEERIE
/ Home Page ) Interfaces X
lfﬂ |Name General} Opt\ons} Properties | Service Host
12 g:?dSIM Curent Recod =
2 Banquets Humbes I?— it This Record
4 EVC-TICIng
5 To Guest Conn M ame IMGDH
E Democa
- meoH | —
Communication Mame IMGDH
Interface Type |0 - PMS/5IM =l
Communications Type |1 -TCRIP j
Backup Interface IU - Mone j
Olffine Pasting Link |0 - None =l
SIMDE Link [0 - Mone I
Timeout |2'ID
Ping Frequency ID
15L Seript Mame |pm9? e
[T Uws Local Interface
7 recard(s) read. o Demao g localhost ) Enterprise ﬂ micros (MCROS, MICROS, dl

3. Click the Options tab, and then select Use 19 Digit Reference Entry for PMS
Inquires.

4. Click the Properties tab, and then select the property that processes the credit
and debit transactions for OPI to activate it.

5. Click the Service Host tab, and then select the server to host the OGDH interface.
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~I0ix]
: File Edit ¥ies Window Help
i oER 005 BRBBIERor iGin o niEEREE
Home Page)/ Interfaces] *
# | Marme General ]" Options Y— Properties ¥ Serwice Host
1 FS
a CondSiM Curent Recod
3 Banquets Murrber I? Audit This Record
4 Y C-microg
5 Ta Guest Conn Name [MGDH
-] Democa
M Sewice Host Configuration
Service Host |28 - YM-SIMPHONY Select
Confguration: Haost Mame: Wh-SIMPHOMY, Mzt Mazk: [Blank), Galeway:
& TYpe Record PoOrc URL
57  iInterface 7 - MGDH 080 EGateway/EGatesay, asmx
«| | »
7 record=) read. Q Deno D localhost (%1 Enterprize ﬁ microzs (MCROS, MICROS! /
2
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Configuring the RVC

1. Link the interface for the OGDH to each RVC.

EMC o ]
File Edit Yiew ‘Window Help
i QEEI DL BROB DR l(ElK <« niEEREIE
Horne Page)/ RYC Parameters] *x
Gzneral ]/ Search }/ Options }/ Format }/ Posting and Control }/ Qrder Types }/ Menu Levels ;V’Interfaces Taxes Autﬂ_’l
Interfaces
1. |1 - PHS j 5 |4 - MY C-MICTOs j
2 |2 sendsi =l & |7-mE0H =l
3 |5 - To Guest Conn j 7 I[I - None j
4. ID-None LI i IEI-None LI
Table Management Systern Options
ThiS Opeator [0 - More Select
TMS User warkstation |0 - Mone Select
THS Link |0 - Hane |
[ 1-5end Check Status Meszages ta TMS -
[ 2-Enable CRM/TUS Interface
[] & - Send Offline Transactions o TMS LI
o Demao U localhast (=) DEMO - Beaches Cafe ﬂ microzs (MCROS, MICROS! /l
23
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2. If the RVC uses QSR mode, then activate the following options. If using the TSR
mode, do not activate these options.

e Do Not Prompt for Tips (No Overtendering if Charge Tip is Required)

=1l

b File Edit ‘iew Window Help

i QEBioDI i HBoBIED o8 ([alk « » v EEEIE
Horne Page)/ R¥YC Parameters] It
Gzneral t Search J/ DptionsY Format ]/ Posting and Control ]/ order Types ]/ Menu Levels ]/ Interfaces ]/ Taxes |’ P.ut;l_’l
General =
[1 31 - Dizable Barcode LU Help Screen ;I

[w] 32 - Enablz Barcode or SEU "ot In File' Screen

[1 33 - Enable UPC aAlgorithm for Barcode MLL Entries

] 34 - Corvert UPC-E to UPC-A

135 - Uze First Available Instead of Mext Highest Group Mumbe:

[wl 36 - Do Mot Prompt tor Tips [Mo Overtendering if Charge Tip is Required|
T 37 - Feep The Game LReck Humber BIhen & LReck 15 Renpered

[] 38 - Usze Beverage Contral

[[] 39 - Use Guest for Beverage Caontral

[[1 40 - KeepSeat Mumberz onddded Check Detail LI

—1

Prompt and Confirm

[11 - Prompt On-Diemand Operators to Print Split Checks -
[12-Do Mo Prompt for Guest Count When Prorating PMS ltemizers i
[l 3 - [Beqgin Check] Key Confirmation Mot Required

[wl 4 - [Pickup Check] K=y Confimation Mot Required o
[]5 - Mo Cenfimation Required when Changing Feyboards with [Fayboard Select] Keays

[[1 & - Confirmation Fequired for Lne Number Yoids LI

Mobile MICROS Options

- Display Prices of M, Discrt, & Svc Chgs When Chk Initialy Displayed -
- Digplay Taw and Autogratuty When Check Initigly Displayed

- Do Nat Check for Functionng Mobile MICROS Every 3 Minutes
- Enable Dizplay of Seats in Transaction Detail Display

- Dizplay Seats on Initial Calup of Transaction Detail Display

- Uze Mumeric Screen for Ref Entry Wik Credit Card Store Key

oooodn
=305, R SNETL Y R

KN

D Demo ) locaihast (®) DEMO - Boutigue L micros (MCROS, MICROS; /|
‘a
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3. On the Format tab, configure and enable the following options for the TSR RVC.

e Enter 32 for the Number of Guest Check Information Lines.
e Select Skip Blank Lines When Print or Display Guest Check Info
Lines.

File Edit View Window Help
i eERi oM BRORIEE o8 lElH 4 niEEGEI[E

Home Page }/ Interfaces)/ RVC Paramelers]f Tender Media }/ CAL Packages }f Touchscreen Design }/ Warkstations ]

General }/ Search }/ Options}/Forrnai}/ Posting and Cantrol }/ Order Types }/ Menu Levels }/ Interfaces }/ Taxes }/ Autofire }

Print Output
Lines On First Page El
Lines On Other Pages EI
Line Feeds Before First Page EI
Line Feeds Before Other Pages El
Minimum Lines Per Roll Check/Receipt [ |

Mumber Of Guest Check Information Lines

Sorting and Display

Screen Sort Type ID - Do Not Sort

Customer Receipt Sort Type |3 - Prirt Group, Consolidated

Check Sort Type |3 - Print Group, Consolidated

NLU/Condiment Help Screen Sort Type ID - Do Not Sort

L L L Lo e

Check Detail \Watermark ID - None

Format Options

[[] 22 - Print Transaction Empleyee # and UWS # on Guest Check Each Round ;I
[] 23 - Print SKU or UPC Number

[w] 24 - Skip Blank Lines \when Print or Display Guest Check Info Lines

[] 25 - Do Mot Display Guest Check Info Lines on User \Werkstation

[[] 26 - Print Guest Check Info Lines Before Header on Guest Checks

[] 27 - Print Guest Check Info Lines After Header on Guest Checks |
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Configuring the Employees
1.  Go to the Employee Maintenance tab, and then select the Cashier option.
2. Select the check box to activate the ISL Employee Option #4 option to define

the employee class that can process the refund.

A EMC | =[O x|
¢ File Edit ‘iew Window Help
i QERoNIS D0 XD-p G« » n B#ERIE]
Home Page)/ Employee Classes] *x
# | Mame General}/ Operator Options ]
i1 “Microz -
2 Froporty Espert] Curent Recod —
3 Retail I? T
2 Auditor Murnbeer Audit This Record
g Concession: Wame |Eashier
[ RS Cashier Time &nd Attendance Settings
190 g:;;;r HHours/Day Befoe OT IUU:UU
11 R/S S
12 Barteneclrn:rEr #Hours/Period Before OT IDUU: U]
14 Cocktail Senver .
20 Banquets 7 DoMot Past Daiy OT Hours To ‘weskly Fegular Hours
ISL Options
[1 15L Employ=e Option 31
[1 151 Emplopze Option 32
[1 15L Employ=e Option 33
[w! 15L Emplopze Option 34
[ I5L Employ=e Option $5 1
[1 15L Emplopze Option 36
[ I5L Ermployse Option #7
[1 15L Emplop=e Option 38
Touchzoreen Settings
Default Trans 75 |0 - Hone j ﬂ =
14 record(=) read. 0 Demao Q localhost ® DEMO ﬂ microz (MCROS, MICROS /
2
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Configuring Service Charges

If the merchant uses the cash back option, then you can add a new Cashback
service charge. For the Service Charge for OPI tenders, use the same option as
the open amount service charge. If merchant doesn’t activate the SaleCash
function, then skip this step.

==l
i Flle  Edit Wiew  Window Help
i eEB oS BRBBIMEE MK <« >y E s E[E
Home Service Charges w
Page Enterprise
| # | Mame | General]/ Itermnizers ]/ Menu Levels ]/ MLU/SLU }/ Sutput ]/ Effectivity Gruups;l_'l

T TT— | (O R —
MNurber |2 Audit This Rece

Marme ICash Back

General 5ettings

Percent IU— Tax Class IW_‘

Amount ID-UD Priviege Group Iﬂi_

Tips Paid Tender/Media Im Percent to Tips Paid Ini
Heo Jooo

Options
vl 1-0N =0pen; OFF = Preset -
] 2-0N = Amount; OFF = Percentage
[w| 4 - Post to Service Charges Total on Tip Reports —
[1 5 - Reference Entiy Requied
[ ] E - alidation Required
17 - Non-Revenue Service Charge (Mo Postta Sales)
18
—a

- Taiwanese Paid Out
Dot lhmmnimme e A2
4 | »

2 record(s) read. & Dema 2 locahost Al micros (MICROS, MICROS)

If the merchant uses the GC cashout option, then you can add a new GC
cashout service charge. If merchant doesn’t activate the GC cashout function,
then skip this step.

&3 EMC
File Edit  ¥iew Window Help
P E DS B 0B ImE - (Ele« o n @\ EIE]
Home Page }” Tender Media |” Menu ltem Classes |° Menu Itern Maintenance ) Serwice Charges |
i [ Mame General| Iternizers | Menu Levels | nLussLu |7 outpur |
1 $ CHARGE TIF
& EHEASEAID Current Record
3 AMENITY TIP 100 ;
A BUS. PLAN TIP MNumber Audit This Becord
5 LARGE PARTY TIP Name [GC Cash Ot
5 * Payroll Tips *
7 $ SERVICE CHARGE
] %= SERVICE CHARGE lisneral Settings
3

BAND 13% SRY CHG Percent IU Tax Class IU - None il
10 Fit S%C 18% SWCHG
11 15% SERVICE CHG Amount IEI oo Frivilege Group IU i
12 ICARE SVE CHG

100 GC Cash Out Tips Paid Tender/Media IEI - None vl Percert Ta Tips Paid |0
210 Cash Back SYC

HaLo oo
Fiepart Group [0 - Hone -

Options

1 - 0N = 0pen: OFF = Preset

- Post ta Charged Tips Total on Tip Reports

- Post ta Service Charges Total on Tip Fieports
- Reference Entru Heguired

- Walidation Required

8 - Taiwanese Paid Out
9 - Reset ltemizer(s)
10 - Service Charge Adds to Guest Count -

— 000xOQO0xE

¥ Search within Contest Sensitive Help
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Configuring Tender Options

Configure the following options for the credit/debit tenders.

1. Select the Options tab, and then select the category Interface

Options.

2. Select the PMS and Credit Card use 19 Digit Acct Number option.

Page Enterprise

=]
i Fle Edit Yew Window Help
ReEBI oS D0BIEDo® @K« v EHEI[E

Home  TenderfMedia %

# | M ame Generalyﬂptions ]/ Menu Levels ]/ Output ]/ Effectivity Groups ]
1 WS4

2 W asterCard Current Record

g BhER Humber I1 Audit This Record

4 Dirers

5 JCB /154

5 Dekit Name |

Search ] Printing Cptions /V Interface Dptions}

Credit Card Options } T ;I_’l

Payment Interface O ptions

Interface Link |U - None

[

[w] 29 - OM=Post 0.00 Transactions to PMS; OFF=Do Mot Post
[] 30 - OM=Frint PMS Response and

[[] 32 - OM=Post Amount Tendered to PMS; OFF=FPaost Amaunt Due
[wl] 38 - Uze|5L TMED Procedure Instead of PMS Interface

[wl 39 - Reverze PMS Itemizers On WVOID Postings

[[] 40 - Switch to Altermate Tenders [F PMS Timeout

Posting Msg; OFF=Print Response OMLY
S and Credit Can = 19 Dig Jumber; OFF=1E Digits

6 record(s) read. D Demo ) localhost L micros (MICROS, MICROS)

To configure the credit card options:

1. Go to the Options tab and select Credit Card Options.

2. Deactivate all options and remove the floor limit/preambles list.

3. Enable the No Credit Card Length Check option.

To configure the Ops options:

1. Go to the Options tab, select Ops Behavior, and activate the following options:

e Assume Paid in Full
¢ Reference Entry Required
2. Deactivate the following options:
e Mask Account Number
e Encrypt Tender/Media Reference Entry

3. Link the tender to Service Charge for TSR environments.

Configuring the Simphony Server
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4. Add the debit tender option the same way you would for normal credit card

tenders.

5. Add anew tender SaleCash option the same way as a normal credit card tender.
This is only available for QSR. Skip this step if the merchant does not activate the

SaleCash function.

6. Add anew tender Gift Card option the same way as a normal credit card tender.
Skip this step if the merchant does not activate the Gift Card function.

Page Enterprise

MName

MasterCard
AMEX
Diners

JCB

Dehit

mmhwmln

General J Dptions]/ Menu Levels ]/ Cutput ]/ Effectivity Groups ]

TR
! File Edit WYew Window Help
RERiolSidpDBIEE - B Bl 4 v E A E]

Home TenderfMedia %

Current Record

Number I‘I

Audit This Record

Narme |¥154

t Taxing Options ) Ops BehauiorY Charge Tip Options }/

Miscellaneous Opticﬂ_’l

Arnount Options

[[] 2 - Amount Required

[wl 3 - Azzume Paid in Full

[] 4 - Use with Currency Conversion

[[1 37 - Partial Tender Mot Allowed

[] 53 - Round Tender to Mext Highest Dollar

Hardware Options

[1 1-0pen Cash Dramer
[[1 52 - Blink Customer Display [20 Char Display Only]

Security Options

[[] B8 - Mask Account Mumber
[[1 B9 - Encrypt Tender/Media Reference Enty
[] 82 - Prarmnpt for Reason

1

B record(s) read.

) Dema ) locahost

L micros (MICROS, MICROS)

Configuring the Simphony Server
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Configuring a CAL Package

1. Add anew CAL package for the Microsoft Win32 and Microsoft WinCE clients.

File Edit View Window Help
CERB oS I ODOBDEBIHE B «
Home Page Y Interfaces Y RWC Parameters Y Tender MEdIEI)/ CAL Packagﬁ]
Filter
Show Records ‘where IShow Al Records LI Icurrlains the text ;I | Filter Mow I ®
# i Mame Platform Type Folder Name Deployment ¢
1 Simphony OPS Client 0 - All Clients SimphonyClient o
2 Simphony KDS Client 101 - DTR Controller (KDS Display [+ | DCKDS 0
3 EGateway Service Host 0 - all Clients EGateway 1
4 Credit Card Service Handler {0 - &ll Clients ECCServer 2
5 Interface Service Handler 0 - All Clients InterfaceService 2
6 KDS Handler 0 - All Clients PosToKdsHandler 2
7 SIM Handler 0 - All Clients SimSWCHandler 2
8 EGateway Service Host Prer {0 - All Clients EGatewayPreregs o
9 Web Server 0 - All Clients WebServer 1
i0 WS KDS Display 0 - All Clients = || WSKDS 2
11 CAL Client 0 - all Clients [+ i McrscaL 0
12 Property CAL Updater 0 - all Clients |~ [ PropertyCAL 2
14 WNC 60 - WS5A [= i WVNC 3
13 MGDH Driver 50 - Win32 Client [= | MGDH32 3
19 MGDH Driver 60 - WS5A » [{MGDHCE 3
2. Add deployments, as shown in the following screen shot.
1
File Edit WView Window Help
ER DG HDOB ME R (P [E|lK « » vomsE|
Home Page ]/ Interfaces ]/ RVC Parameters ]—/ Tender Media)/ CAL Pacl(agﬁ]
= [ Name Current Record
1 Simphory OPS Client Humber [18 Audit This Record
2] Simphomy KDS Client
3 EGateway Service Host Mame |MGDH Driver
4 Credit Card Service Handler
5 Interface Service Handler .
3 KDS Handler General Settings
7 SIM Handler " " -
5 EGatermy Service Host Prar Platform Type [50 - Win32 Cliert =l
9 Web Server MGDH32
10 WS KDS Display Folder Name | |
e
1z Property CAL Updater Deployment Order
14 WNC . 6109
18 MGDH Driver Package Version | |
13 MGDH Driver
Deployments
Add Delete
| Deployment Type | Property | Service Host Activ
| 1-Property/Enterprise [~]1-DEMO [ ] [~ F0-1Instg
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Designing the Touch Screen

Before beginning, you must first consult with the Oracle Consulting Team. If required,
you can then add the following buttons to the payment screen. The key type is Function

and you can link to the interface OGDH.

TSR Payment Screen

Field Value
CCPAY SIM INQ #2
CC REFUND SIM INQ #4
CC AUTH SIM INQ #8
CC FINAL SIM INQ #9
TAB AUTH SIM INQ #12
BALANCE INQUIRY SIM INQ #14
CC REPRINT SIM INQ #7
CC REPOST SIM INQ #16
MANUAL AUTH SIM INQ #15
REFUND MANUAL SIM INQ #11
GC Function SIM INQ #10
AUTH CNP SIM INQ #20
QSR Payment Screen

Field Value

QSR SALE SIM INQ #1
SALE CASH SIM INQ #5
CC REFUND SIM INQ #4
BALANCE INQUIRY SIM INQ #14
CC REPRINT SIM INQ #7
CC REPOST SIM INQ #16
REFUND MANUAL SIM INQ #11
SALE CNP SIM INQ #6
GC Function SIM INQ #10

OPI shares the VOID touchscreen key with the Simphony POS. Using the VOID key you

can:
e Void the transaction
e Add Tips (for TSR only)

Configuring the Simphony Server
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Menu Item Configuration

The two open menu items need to be created for Gift Card activate transaction and Gift
Card reload transaction.

The menu item class -- "GC Open Item"

Set up the following for the menu item class.
¢ Menu Item class name - "GC Open Item"
e reference required
e Open-priced Menu Items

File Edit Wew Window Help
i oEBiolS DROBIED - om0 B E]
Home Page }/ Menu Itemn Classes )/ Menu Item Classes]
# I Mame - General;l/l:lptions ]/ Condiment Groups ]/ Qutput ]/ Fixed Price Meals ]/ Refen
102 FD TEMP  -H
103 FD EGG PREP -H Current Record
109 FD BRKFST SIDE-H IBDD T
112 FD DRESSING -C Hurmber Audit This Record
1 DSDURSALADHC N [5E Bazt e
124 FDJUICE B
130 FD MO PREP - Optiong
13 FQ NOPREP -H [wl 1-0M = Open-Priced Menu Items; OFF = Preset Menu ltems -
iea REINDICREEE [ 2-0M = Condiment Menu ltemz; OFF = Regular Menu [tems
135 FD EGG/MEAT -H . . ’
136 FD EGG/THP H [] 3 - Megative Priced Menu ltems
140 FO T/SCASPASLH [ 4 - Increment Seat Mumber With Sale of these Menu Itemsz
141 FD SIDE SIZE -H vl 5- Hef_ere_nce Entr}! Required
142 FD AMERICAM -H & -Valldatl.on Required ]
143 SOUP-H [1 7 - ltem Dizcounts May Be Applied to theze Menu ltems
144 Entree -H [] 8 - Allows Menu Items in this Class to be Non-Priced
198 FD NABEVS - [[] 9 - Condiment Changes Print Group of Parent Menu ltem
199 FD N/ BEVS B [[] 10 - OM =Use Sub Level Pricing; OFF = Jse Main Level Pricing
200 -Liguor Classes- [] 11 - &dd to Guest Count
3812 :::g H&EEEP éB [1 12 - Add to Automatic Service Charge |temizer
3 [[1 13 - Print Price on Order Chit
204 WwINE R ; : ;
[] 14 - Do Mat Put in Tranzaction Detail
200 Wit $ 0] 15 - Weighed Items
300 * Open ltems * [[1 17 - Print Mame 1 and Mame 2 on Checks
k] DF'EN FOOD [1 18 - Frint Mame 2 on Order Output instead of Mame 1
302 OFEN HOT FOOD H [1 19- Uge Mame 2 on Touchscreens instead of Mame 1
303 OFEN COLD FD -C [] 20 - Allow Decimal Quantity Entry when Ordering
323 OPEM WINE B [ 21 - Require Mumber of Condiments to Match Mumber of Parent ltems
325 OFEM BEER B [] 22 - 0N = Usge Own Qutput Link; OFF = Use Parent's [Condiments Only) ﬂ
327 OPEM LIQUOR B . B
40 OPEM MISC /REF I ¥ Search within Contest Sensitive Help
The menu item --"GC Activate"
Set up the following for the menu item.
e Menu Item name - "GC Activate"
e Menu Item class - "GC Open Item"
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Eile Edit “iew ‘Window Help

FERie@fI DB MDoR iEIM «+»nEKE

Home Page }/ Menu Itemn Classes )/ Menu Item Maintenance]

Search/Table View ) Definition: 99100003:1 - GE_Activate]

tenu ltem Master

Frecord Mumber |359100002 Production Items

[ efinition Sumrnar

Name |GC_Activate
Major Group |5 - Mizcellaneous vl il
Family Group | 307 - Miscellaneous VI il

Feport Group |1 [~ Do Mot Allow PMC Procedures to Display or Edit

Recipe Link  |0- Nore 'I
General}” Prices

Mame and Class Touchscreen Froperties Menu Level Availability
Humber |991 00003 SLU |0 None > _4' Main Level Link Sub Level Link
Def Sequence # |1 = of1 Mebile MICROS SLU [0 - None =l _4' v 1 - Regular v 1 - Brkfst
vl 2 - Happy Hr vl 2 - Lunch
Prev Def Seq  Mest Def Seq SLU Sart Friaity |n— [l 3- [l 3 - Dinner
vl 4 vl 4 - Overite
First Hame [GC_Activate Ioon [Nane - o5 Bl
vl & vl 6-
Second Name |GC,Act|vate Mumber Lookup Properties vl 7 ol 7 -
lﬁ J el & vl 8-
i . -
Third Mame | LU Group [0 - None 4 o e Al e
Long Deseriptor I MLU Humber 000000000000 Auailability/0ut of ltem Properties
Manu ltem Class Mismallananiio Dennartias ™ Out of Meru Item

e  Price-"0.00"

Home Page Y Tender Media }/ Menu [tern Classes )/ Menu Item Haintenance]

Search/Table View V' Definition: 99100003:1 - GC_Actiuate]

Menu ltem Master

Record Mumber IEE'I ooooz Praduction [tems

[efinition S ummar:

Mame IGC_Activale
ajor Group |5 - Miscellaneous hd _ql
Family Group |3UT - Miscellaneous - _ql

Feport Group I'I [ Do Mot &llow PMC Procedures to Display or Edit

Recipe Link m
General ¥ Prices

Mame and Class

Mumber [357 00002 R Prev Def Seq  Mext Def Sen First Name: [ Activate
Prices
Price Prep Cost Tax Class Dverride Active On Level Dptions Price Group Recipe
1 |ooo 0,00 0- None [~ ]0-allLevels [~foo [.]0-None -+ {0~ None Y

The menu item --"GC Topup™

Set up the following for the menu item "GC Topup", which is same as "GC Activate".
¢ Menu Item name -"GC Topup"
¢ Menu Item class - "GC Open Item"
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E File Edit WYew Window Help
BielDg DRBBMEBoRm (EIK N EHT

Home Page }/ Menu Itern Classes )/ Menu Item Haintenance]

search/Table view ) Definition: 99100004:1 - GC_TupupW

Menu lkem Master

FRecord Number |55100004 Production ltems

D efirition Surmar

Mame |GC_Topup
Maijor Group |5 - Miscellaneous - A
Family Group | 207 - Miscellansaus -] 4l

Feport Group |1 [ Do Mot &llow PMC Procedures to Display or Edit

Fecipe Link |0 -MNone hd
General|” Prices

TATIOET 27 i mu s Q.. | TSI CEVET CIFE D CEVETLINE.

Def Sequence # |1 7| of1 Mobile MICROS SLU [0 - None =l 4] vl 1 - Regular ] 1-Brkst
[v| 2 - Happy Hr v 2-Lunch
Frev Def Seq  MNest Def Seq SLU Sort Priarity I[I [l 3- [l 2 - Dinner
[w] 4- | & - Ovemite
First Name: |GC_Topup lcon INUne hd W 5- [l 5-
[l E- vl B -
Second Name Mumber Lookup Properties M7 v 7-
v 8- vl 8-
Third Name ML Group IU'None j‘ _4| A Hone 21 Hone

Lang Deseriptor | NLU Humber [200000000000

Menu ltem Class [{SEIRE

Ayvailability/0ut of ltem Properties

—‘I Miscellanenus Properties [T Out of Menu ltem

KDS Pran Time Surcharge ID 0000 [ Check Meru ltem Availability

e Price-"0.00"
ML

File Edit ‘Wiew Window Help
i oFEEi oS HBVDBIME & iEiW « » v EEE

Home Page ]/ Menu Itern Classes )/ Menu Item Maintenan(e]

Search/Table Wiew } Definition: 99100004:1 - GC_Topup]

b enu ke Master

Record Number [S5100004 Fraduction [terms
D efinition Sumrmar

Mame IG C_Topup

b sjor Group |5 - Mizcellaneous LI _4'

Family Group |3D? - Miscellaneous LI _4'
Feport Group |1— I~ Do Mat Allow PMC Procedures o Display o Edit
Fecipe Link ID - Mone LI

General ¥ Prices

Mame and Class

Mumber |991 0ooo4 |1 ;I of 1 Frev Def Seq  Mest Def Seg First Hame IGC_TDDUD
Prices
Price Prep Cosk Tax Class Override Active On Level Options Price Group
1 0,00 0,00 0 - None [+ ] 0-allLsvels [-]0o0 o [0 - Mone w [0 - Mone
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4 OGDH Driver Installation
Installing OGDH on the Simphony Server

1. In Microsoft Windows, log in as an administrator, and then run the
OGDH OPI 6.2.0.0.exe file.

2. Click Next.

A Welcome screen displays. Click Next.

4. A Checking dependencies screen displays. Click Next.

«®

GDH Installer

Checking dependencies

This machine is verified for required software.

Below POS software from Orade MICROS is detected on this computer.
SIMPHOMNYFE 1.6.1000. 5

Click next to install OGOH for above POS system.

Installshield

< Back | Mext = I Cancel
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5. Select the install location, and then click Next.

6. On the Ready to Install the OGDH screen, click Install.
On the Connect to Simphony database screen, click Connect or Skip DB
Connection.
If you connect to Simphony database you need select the DB type, enter the
Host or IP address, Port, DB name/SID, Username and Password

il

Connect to SIMPHONYFE database

This connection will be used to retrieve details like RVC list, Tender Mappings, etc.

DB System COracle. | M5 5QL Server

Hest f IP Address | |

Port

DB Name [ SID
Username
Password

Connact Skip DB Connection

ORACLE’
HOSPITALITY
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8. Select a currency and property from the drop box. Click Next

[N OGDH Installer

Currency configuration details
Please choose currency.

Currency -

Property -

Back Next

ORACLE’
HOSPITALITY

=101 x|

Close

9. In Configuration details for property, set the Device Merchant ID, Mode,

Receipt Header/Trailer for each Revenue center

[N OGDH Installer

Configuration details for property

Please configure options for each revenue center.

RVC ID RVC Name Device Merchant 1D Mode Receipt Header/ Trailer
1 Beaches Cafe TSR - Create
2 Room Service TSR - Create
3 Banquets TSR v Create
4 Palm Bistro TSR - Create
5 Boutique TSR« Create
Back Next
ORACLE
HOSPITALITY

=101

Close

OGDH Diriver Installation
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[N 0GDH Installer ] B o 53

Configuration details for property

Pleass configurs aptions for each revenue center.

[N Creating receipt header/trailer for Revenue Center 1 d ll

RVC ID RVC | Header rf Trailer
1 Beaches Cafe

2 Room Service
3 Banquets

4 Palm Bistro

5 Boutique Trailer

ORACLE’
HOSPITALITY

e For header, do not exceed 6 lines. Each line should not exceed 33 letters or special
characters.

e For trailer, do not exceed 12 lines. Each line should not exceed 33 letters or
special characters.

10. In Tender mapping configuration, Link the correct tender number for each
tender. Leave unused tenders blank
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=iE

Tender mapping configuration
Please configure tender media mapping details.

Debit - VISA Debit -
VISA - Maestro -
MasterCard = v Pay -
American Express - Alliance -
Diners Club B EC Chip -
ice - GiroCard -
China UnionPay = MasterCard Dehit =
Gift Card - WeChat Pay -
China UnionPay Debit = AliPay =
Discover - Sale Cash Back -
VEsa Electron - GC Cash-out SVC -

Cashback swC -

=

ORACLE
HOSPITALITY

11. In Extra Tender mapping configuration, if you need use extra tenders,
Please enable extra tender and link the correct tender number for each
tender. Leave unused tenders blank.

e

Extra Tender mapping configuration
Pleass configure tender madia mapping details.

Enable extra tenders

ExtraTenderl - ExtraTender13 >
ExtraTender2 i ExtraTenderl4 s
ExtraTender3 - ExtraTenderls -
ExtraTender4 =
ExtraTenderS -
ExtraTenderg e
ExtraTender? -
ExtraTenderd e
ExtraTenderd -
ExtraTenderl0 -
ExtraTender1l -
ExtraTender12 S

=

ORACLE’
HOSPITALITY
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12. In Transaction configuration, select the options required for the merchant, and
then click Next.

7| OGDH Installer e

Transaction configuration details

Please configure transaction level opticns,

Adjust Tip _ Local Printer Dizabled

Adjust Tip 2 Dizabled List Local Printers Disabled
Allow Tab Auth _ Print Failed Receipt Disabled
Code 2Y on Simphony 1 Dicabled
Gift Card Support Dicabled
Use GC denominated value Dizabled

Back Close

ORACLE
HOSPITALITY

Adjust Tip: Enable to allow the ability to adjust tip amount.

Adjust Tip 2: Enable if you need to adjust tip for a transaction that
already includes tip.

Allow Tab Auth: Enable if initial authorizations are allowed.
Code 2Y on Simphony 1: Enable if you need specify SimphonyV1 as 2Y.
Gift Card Support: Enable if gift cards will be sold.

Use GC denominated value: Enable to determine gift card amount from
customer card.

If disabled, the POS asks the cashier to input the amount of gift card
when activated.

If cashier input amount is 0.0, the amount of the gift card will from
customer.

Local Printer: Enable Local Printer

List Local Printer: List Local Printer

OGDH Diriver Installation 4-6




Print Failed Receipt: Enable if vouchers should print when a card is

declined.

13. In configuration details, enter all the values.

[N OGDH Installer

Configuration details

Please configure OPI server location details and Miscellaneous settings.

Host / IP Address
Port

Timeout (Transactions)
POSEOD Timeout

POSEQD Device Merchant TD

ORACLE
HOSPITALITY

60
a0

3701

Tab Auth Amount
Receipt Limit Amount
GC activation menu item
GC top-up menu item

SIM File Mame

50.00

pmsT.is|

Back

=1 |

[ mext ]| close

Host / IP Address: Enter IP address of the OPI server PC.

Port: Port used to communicate to OPL

Tab Auth Amount: Initial authorizations will default to this preset

amount.

Receipt Limit Amount: Enter the amount, below which vouchers should

not print.

GC activation menu item: Enter the GC activation menu item.

GC top-up menu item: Enter GC top-up menu item.
POSEOD Device Merchant Id: Make sure there are no duplicate

merchant IDs.

14. Click Next.

15. Click Save on the OPI Service Configuration screen.

OGDH Diriver Installation
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Point-of-Sale (POS) End-of-Day (EOD)
You can use the Microsoft Windows Task Scheduler to run the OPI POSEOD using the
following configuration details.

Temporary Table

Name OPI POSEOD

Description Generates the OPI transaction report

Trigger Daily

Action Start a program

Program/script Browse to find POSEOD. exe in
OGDHDiriver directory

Add arguments(optional) the upper level of the POSEOD.exe path

Start in (optional) The upper level of the POSEOD. exe path

For more information on how to setup the Microsoft Windows Task scheduler visit

the Microsoft website at the following URL: http://www.microsoft.com
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http://www.microsoft.com/

5 Installing the OPI

1. Copy Oracle Payment Interface-6.2.exe to the Server and double-click it to launch
the install.

2. Select your language, and then click OK.

3. Click Next on the Welcome to the InstallShield Wizard for Oracle Payment
Interface screen.

4. Click Next on the OPI Prerequisites screen.

Oracle Payment Interface - InstallShield Wizard @

Setup Type
Select the setup type to install.

-~ ,

Please select a setup type.

@ Complete
-' % All program features will be installed. (Requires the most disk space.)

o
.

) Custom
-' “  Select which program features you want installed. Recommended for
f:.:"” advanced users,

< Back H Mext = ][ Cancel

The Setup Type screen appears.
e Complete: All program features will be installed.

e Custom: Select which program features you want installed.
Recommended for advanced users only.

5. Make a selection, and then click Next.
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Oracle Payment Interface - InstallShield Wizard C |

Select Features
Select the features setup wil install,

-

Select the features you want to install, and deselect the features you do not want to install.

W] Da Description
E -[¥OPI Services Sets up the Database

. [¥ configuration Toal companents for the defined
onfiguration Too e

157.84 ME of space required on the C drive
435653, 20 MB of space available on the C drive

< Back ][ Mext = ][ Cancel

If you selected the Custom install option, the Select Features screen appears with
the following options:

a. Database Schema
b. OPI Services
c. Configuration Tool

All three of these features must be installed. It is just a matter of whether they are
all installed on the same computer or on separate computers.

6. Select the features to install on this computer, and then click Next.

The Choose Destination Location screen appears.

7. Accept the default installation location or click Change... to choose a different
location, and then click Next.

8. Click Install on the Ready to Install the Program screen.
The Setup Status screen displays for a few minutes.

9. The Setup Type screen appears.
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Oracle Payment Interface - InstallShield Wizard

Setup Type
Select the setup type that best suits your needs.

Select Database being used.

@ MysQL
(71 501 Server
() S0L Express

(") Orade DB

< Back Mext = ] [ Cancel

10. Select the database type being used, and then click Next.

Note: OPI does not install any database, so the database must already be installed.

Oracle Payment Interface - InstallShield Wizard @
Database Server

Enter the Database Server Mame or IP.
Enter the Port Mumber.

MameIP: 0Calng

Port #: 3306

< Back ][ Mext = ][ Cancel

The Database Server screen appears.
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The Name/IP: field defaults to localhost. This should be left as localhost if the
OPI database is installed on the same computer. If the database is installed on
another computer, the Name or IP address of that machine should be entered
here.

Note: If the database type is MySQL, and you cannot use localhost for the
Name/IP field, then some commands must be run manually on that MySQL
database before proceeding. See MySQL Grant Permission in the OPI Installation
and Reference Guide for instructions. Setup will not complete if this is not done.

11. Accept the default Port # of 3306 (for MySQL), and then click Next.

The Database Server Login screen appears.

Oracle Payment Interface - InstallShield Wizard | =2 |
Database Server Login
Database server reguires login credentials to continue.
DEA User
Login ID:
Password:

m
-

12. Enter the credentials for the DBA user of the database type selected, and then click
Next.

e For MySQL the Login ID: = root
¢ For other database types the DBA user name/Login ID may be different.
e Enter the correct password for the DBA user.

The Database User Credentials screen appears.
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Oracle Payment Interface - InstallShield Wizard @
Database User Credentials

~

Enter the user name and passwaord to create a new database user account that will be used
by the Orade Payment Interface application.

Password is case sensitive, should be at least 8 characters in length and must have at least

one upper case letter, one lower case letter, one number and one spedial character from the
following list: | @#£5%~&™

User Name:

Password:

Confirm Password:

< Back ][ Mext = ][ Cancel

e User Name: Create a new user.
e Password: Create a password.
- Password is case sensitive
- Should be at least 8 characters in length

- Must have at least one upper case letter, one lower case letter, one
number and one special character from the following list: !@#$%"&*

13. Confirm the password, and then click Next.
14. Click OK on the Database connection successful dialog.
15. Click OK on the Database Configuration operation successful dialog.

The Configuration Tool Superuser Credentials screen appears.

Installing the OPI 5-5



5

Oracle Payment Interface - InstallShield Wizard

Configuration Tool Superuser Credentials

Enter the user name and password to create the super user account for the configuration
tool,

Password is case sensitive, should be at least & characters in length and must have at least
one upper case letter, one lower case letter, one number and one spedial character from the
following list; | @#5% &=

User Mame:

Password:

Confirm Password:

< Back Mext = ] [ Cancel

e User Name: This can be any user name. It does not have to be a Windows
account user.

e Password: Create a password.
- Password is case sensitive
- Should be at least 8 characters in length

- Must have at least one upper case letter, one lower case letter, one
number and one special character from the following list: @#$%"&*

16. Confirm the password, and then click Next.
17. Click OK on the Create SuperUser operation successful dialog.

The Configuration Tool Connection Settings screen appears.
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9

Oracle Payment Interface - InstallShield Wizard
Configuration Tool Connection Settings

Please enter the Configuration Server Connection Information:
(ex. Host: 10.25.78.33 Port: 8090 / Host: server.orade.us.com Port: 80390 )

Host: 127.0.0.1 Port: 8090

< Back ][ Mext = ][ Cancel

e Host: May be left at 127.0.0.1 if the OPI configuration server is installed
on this PC. Otherwise, specify the name or IP address of the PC where
the OPI configuration server will be installed.

e Leave the default Port of 8090.
18. Click Next.

The Configuration Tool Passphrase screen appears.

Oracle Payment Interface - InstallShield Wizard

Configuration Tool Passphrase

@

Please enter the Configuration Tool Passphrase.

Passphrase is case sensitive, should be at least 15 characters in length and must have at
least one upper case letter, one lower case letter, one number and one spedial character
from the following list: | @#8%"&*

Passphrase:

Confirm Passphrase:;

< Back ][ Mext = ][ Cancel
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Passphrase: The passphrase is case sensitive, should be at least 15 characters in
length and must have at least one upper case letter, one lower case letter, one
number and one special character from the following list: !@#$%"&*

19. Enter a passphrase, confirm it, and then click Next.

After a brief pause, the Configuration Wizard launches.

¥ Dracle Payment Interface - Configuration Wizard ] ) fim] 4]

Oracle Payment Interface 6.2 — Configuration Wizard

Please select the OPI instance mode:

V| POS
Native Driver
(®) oGDH

PM5

ORACLE Next Close
HOSPITALITY

20. Select POS, Select OGDH, and then click Next.

# Oracle Payment Interface ¥6.2 - Configuration Wizard = |EI|5|

Oracle Payment Interface 6.2 - Configuration Wizard

POS OGDH Configuration

This password will be used by OPI to secure the Certificate for OGDH connections.

Password must be at least 8 characters in length and include at least one uppercase letter, one lowercase letter, one
number and one special character from the following list: 1@#8%"~&*

Confirm Password:

ORACLE Back Next
HOSPITALITY

21. Enter and confirm the passphrase, and then click Next.
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# Oracle Payment Interface v6.2 - Configuration Wizard = |I:||1|

Oracle Payment Interface 6.2 — Configuration Wizard

OPI Interfaces

POS POS Service Port: 5098
OPI to PSP C ication Confi ion:
OPI Mode: Middleware Enable Mutual Authentication
Private Key Cert. Password: Confirm Password:
Raoot Certificate Password: Confirm Password:
Primary Host: https://1.202.154.172:8¢ Proxy Host:
Failover Host: https:/ fpspsfailoverhost: Proxy Port:
ORACLE Next Close
HOSPITALITY

22. OPI Payment interface

Enable Mutual Authentication: Enable this option only if the PSP has provided
the certificates and passwords for it.

Private Key Cert. Password: Enter the password and confirm it.
Root Certificate Password: Enter the password and confirm it.
e OPI Mode: Select either Middleware or Terminal.

e Middleware: Fill in primary host connection information and the
failover Host information (if provided).

e Terminal: Select correct Port.

e If using Mutual Authentication, see the Mutual Authentication section
in the Oracle Payment Interface Installation and Reference Guide.
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# Oracle Payment Interface v6.2 - Configuration Wizard : & |EI|5|

Oracle Payment Interface 6.2 — Configuration Wizard

POS Merchant

POS Type: [ Simphony First Editon~ ~ ]

Merchant Type: R |
Merchant ID:

Merchant Name: Ente
Merchant City:

Merchant State or Province: Ente

Merchant Country: United States of America o=

ORACLE | Nt || cancel
HOSPITALITY

23. Add merchant and fill the field according Merchant information.

# Oracle Payment Interface ¥6.2 - Configuration Wizard = |EI|1|

Oracle Payment Interface 6.2 - Configuration Wizard

T inal Confi ion

Workstation ID Terminal IP

i 1.202.154.170 =

Hint: Double-dlick to edit a cell and then press Enter to submit your change or, Escape to cancel it

ORACLE’ Prev Next
HOSPITALITY

24. Complete the following Merchant Terminal Configuration fields:

Workstation ID: Enter the workstation number from the POS system.
Terminal IP: Enter the IP address of the pinpad device

25. Click Next. The POS Merchants screen appears.

26. Click Close to advance to final screen.
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Oracle Payment Interface - InstallShield Wizard

Installshield Wizard Complete

The Installshield Wizard has successfully installed Orade
Payment Interface. Before you can use the program, you
must restart your computer.

@ Yes, I want to restart my computer now.
() Mo, T will restart my computer later,

Remaove any disks from their drives, and then dick Finish to
complete setup,

< Back Cancel

27. Click Finish to reboot.

If a reboot cannot be done at the moment, you must stop and then start the OPI
Service for current settings to take effect.
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6 Upgrading the OPI

VERY IMPORTANT: Read and follow the upgrade directions.

Note: OPI 6.1 and higher can be upgraded to OPI 6.2.

OPI Upgrade Steps

1.

Right-click and Run as Administrator the OraclePaymentInterfacelnstaller_6.2.0.0.exe
file to perform an upgrade.

Select a language from the drop-down list, and then click OK.
Click Next on the Welcome screen to proceed with the installation.

Prerequisites for the installation will be checked, including the required free drive
space, details of the host environment, and the Java version that is present.

Oracle Payment Interface - InstallShield Wizard

OPI Prerequisites “

Following is some information related to your system:

Current Date & Time 24-01-2018 16:00:26 A
Free space on drive C: 43805 MB

Free space on drive D: 24797 MB

Extended memory: 4193848 K

Selected Language: English/1033.

Computer default language: English/1033.

This is a 64 bit Operating System.

0S5 version Windows 7 Professional Service Pack 1

OS version 6.1

Found Java version JRE 1.8

Found Java Home C:\Program Files\Java\jre1.8.0_144
A version of OPI has been found.6. 1 -

4 ;

m

4. Click Next on the OPI Prerequisites screen.

OPI Upgrade =]

A 6.1 version of OPI has been detected. The installer will perform a complete
upgrade. Do you wish to continue with the Upgrade?

’ 0K ] [ Cancel

5. Click OK on the OPI Upgrade screen.
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.
Oracle Payment Interface Uninstall 23

Are you sure you want to completely remove Oracle Payment Interface
and all of its components?

e =)

6. WARNING! You must click Yes.

IF YOU CLICK NO, YOU WILL HAVE BOTH OPI 6.1 AND OPI 6.2 INSTALLED
AND NEITHER WILL WORK.

Explanation: OPI will migrate the existing MySQL configuration information, but
all previous OPI applications will be removed before the new files are installed.

7. Choose a Destination Location. Accept the default installation location or click
Change... to choose a different location.

8. Click Next.
The Ready to Install the Program screen displays.

9. Click Install.
The Setup Status screen displays for a few minutes.
Setup Type

For database type, select MySQL. No other database type is supported for
upgrades.

Database Server

Name/IP — The Hostname or IP Address used for communication to the MySQL
database. This must be left at the default of localhost.

Port # — The Port number used for communication to the database
Database Server Login

DBA user
Login ID: root
Password: root user password for MySQL database.

Database User Credentials

User Name: This must be a new user name. It cannot be the same user from the
6.1 install.
Password: Password for the new database user.

Configuration Tool Superuser Credentials

User Name: This can be any user name. It does not have to be a Windows account
user.
Password: Create a password, and then confirm it.
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Configuration Tool Connection Settings

Host: May be left at 127.0.0.1 if the OPI configuration server is installed on this
PC. Otherwise, specify the name or IP address of the PC where the OPI
configuration server will be installed.

Port: Leave at 8090.

Configuration Tool Passphrase

Enter and confirm a passphrase.

Click Next.

The Configuration Wizard launches.

Continue to follow on-screen directions, verifying settings as you go.

POS Merchants

On the Merchants screen, click the wrench icon to the right of the existing
merchant.
Verify the merchant settings are correct.

Merchant Pay At Table Configuration

If using Pay@Table, review the tender settings carefully as there are new fields
that will not be pre-populated from the previous OPI install.

Continue to follow the on-screen directions.
InstallShield Wizard Complete

Click Finish to allow a reboot.
If you cannot immediately reboot, you must stop and then start the OPI Service
for the current settings to take effect.

Upgrading the OPI
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7 Not Supported Functionality

Not supported with RES Native OPI solution:
e Gift Cards (SVC works as usual thru workstation. Not thru OPI or PED.)
e Balance Inquiry
e Void a refund (RES limitation)
e Debit (RES Native OPI)
e SaleCashBack (RES Native OPI)
e Backup OPI Server

Not supported with RES OGDH:
e Incremental Auth
e Void a Refund (RES limitation)
e CCvoice / Manual entry in QSR revenue center
e Backup OPI Server
e Voiding the tender from a SaleCashBack transaction.

Not supported in the e7 Native OPI driver solution:
e Gift Cards
e Balance Inquiry
e Void a refund (e7)
e Debit (e7)
e SaleCashBack (e7)
e  Multiple Revenue Centers (e7)
¢ Memo Tender (e7)
e CC Voice/Manual CC for QSR (offline sale)
e Backup OPI Server
e Backup server mode (e7)
e Pay@Table
e Transaction Void (e7)
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